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Objectives

• Review History of the maximum monthly issuance in CT Food 
Packages

• Review transition from Rounding Up Methodology calculation in all 
formulas to Monthly Issuance calculation to most formulas

• Review directives given to issue formulas

• Review CT-WIC enhancement

• Practice tailoring formulas in CT-WIC



FNB (Full Nutrition Benefit) and MMA (Maximum Monthly Allowances)
Timeframes Food Packages

Fully Formula
FNB fl oz MMA fl oz

Partially (mostly)Breastfed
FNB fl oz MMA fl oz

0 to 1 month 104

1 through 3 months 364 388 Concentrate
384 RTF
435 Powder

0 through 3 months 806 823 Concentrate
832 RTF
870 Powder

4 to 5 months 884 896 Concentrate
913 RTF
960 Powder

442 460 Concentrate
474 RTF
522 Powder

6 to 11 months 624 630 Concentrate
643 RTF
696 Powder

312 315 Concentrate
338 RTF
384 Powder



Hx of Formula Issuance 

• When SWIS system was changed to CT WIC 
programming same formula benefits were 
entered into CT-WIC.



Numbered Memorandum 19 – 001 

• Local agencies reported concerns that CT-WIC was not defaulting to 
the correctly.

• The nutritionists were provided with a guidance document developed 
to assist in checking the Maximum Monthly Allowances per month.

• The nutritionist were expected to end the food package and then add 
another food package for subsequent months to reflect the correct 
MMA.







Numbered Memorandum WIC 20-017 –
Formula Monthly Issuance Updates 

In 2020, the State Nutrition Unit concluded that most formulas' 
issuance needed to be calculated using the

Monthly Issuance Method Calculation

Use only when needed

Rounding Up Methodology Calculation

This change helps to provide a consistent number of cans of formulas 
within the infant timeframes.



FNB (Full Nutrition Benefit) and MMA (Maximum Monthly Allowances)
Timeframes Food Packages

Fully 
Formula

FNB fl oz

MMA fl oz

Partially (mostly) 
Breastfed

FNB fl oz

MMA fl oz

0 to 1 month 104

1 through 3 months 364 388 Concentrate
384 RTF
435 Powder

0 through 3 months 806 823 Cocentrate
832 RTF
870 Powder

4 to 5 months 884 896 Concentrate
913 RTF
960 Powder

442 460 Concentrate
474 RTF
522 Powder

6 to 11 months 624 630 Concentrate
643 RTF
696 Powder

312 315 Concentrate
338 RTF
384 Powder



Policy 400-13  Newly created in July 2020



Policy 400-13

• CT State Agency will use MONTHLY ISSUANCE calculation as the first 
option

• Rounding up Methodology when the can size and its reconstitution in 
fluid ounces exceeds the MMA.





Policy 400-13



Policy 400-13



Policy 400-13





Numbered Memorandum WIC 21-005

Rounding Up Methodology Formula Calculator Extra Can Configuration 
Enhancement. 

To prevent the monthly issuance going over the Maximum Monthly 
Allowance.



Enhancement: 
Before and 
After

Food Package Maximum Changes



Food Package: 
After the 
Enhancement

The default Prescription Max and default Quantity for Similac 
Advance 20 cal 12.4 oz can is now 4 cans.

This means that even though the Formula Maximum during 
Month 1 for an IBP 1-3 months is 5 cans, the food package will 
only default to 4 cans.



Powdered Formula Add-On

Formula Details Pop-up Preview Functionality



Practice Food Package 
Assignment, NO Tailoring: 
IBP Mostly Breastfeeding



Example #1

Practice Food 
Package 
Assignment, 
NO Tailoring:
IBP Mostly
Breastfeeding

When discussing the amount of formula 
that a 1-month-old IBP Mostly 
BF infant is fed, the Authorized Person 
provides the following information:

Breast milk 5 times per day at the 
following times:

9AM, 11AM, 1PM, 4PM, 6PM

Formula, Similac Advance, 3 ounces 5 
times per day at the following times:

8PM, 10PM, 12AM, 3AM, 6AM

How much formula, in cans, will be 
needed at Month 1?



Example #1

Practice Food 
Package 
Assignment, 
NO Tailoring:
IBP Mostly
Breastfeeding

Similac Advance Powder 1 can 
= 90 reconstituted fluid ounces

Infant drinks 15 ounces daily 
or 450 ounces per month.

Will need 5 cans of formula.

NOTE: At 1 month old, the 
maximum WIC provides for 
mostly breastfeeding is 5 cans



#1: Check the 
Maximum Monthly 
Issuance Document

The 1-3 month food package has different maximum amounts: 

Month 1 = 5 cans

Month 2 = 4 cans

Month 3 = 4 cans



#2: Check the Powdered 
Formula Add-On Amount 
Pop-up on the Food 
Prescription Screen

• Select a Category

• Select a Formula

• Click Go

• *When an extra can is added, 
it will be displayed here. 

• This shows that for an IBP 
Mostly, 1 Extra Can will be added 
at ISSUANCE (NOT the Food 
Package) when the infant is 1 
month old.



#3 Check the Food 
Package Quantity

• Default Quantity for an IBP Mostly BF 1-3 months = 4 cans

• This quantity can be tailored down based on BF assessment!

• Remember: For the 1-3 month period, take into consideration 
the 1 Extra Can that will be issued for Month 1.



#4 Add the Food 
Package

This table shows how many cans will be issued to the infant when the 
assigned food package quantity is NOT customized or tailored down.

• Even though 4 cans are assigned in Month 1 the infant will have 
5 cans issued at the time of issuance due to the Extra Can added.

• The Extra Can added functionality is system generated.

• Staff cannot add extra cans of formula on the Issue Benefits 
screen.

Age
(in months)

Food Package 
Assigned Quantity

# Cans

Extra Can?
If yes, how many?

Issued Amount
# Cans

1 4 1 5

2 4 NO 4

3 4 NO 4



#5 Preview the Food Package (Before Issuing)

Use the Preview functionality. 
If there is a mistake, you can fix 
it before you issue benefits. 

NOTE: 

If 5 cans of formula needs to be 
assigned and issued at Months 
2 and 3, a Category Change 
from Mostly to Limited BF must 
be done prior to Months 2 and 
3 being assigned and issued.



Changing the End Date 
on a Food Package



Example: 
Category Change and 
Changing the End Date on 
a Food Package

DOB: 2/15/21

2 months old on 4/15/21

End the Month 1 Food Package the day before the baby turns 
2 months old: 4/14/21



Example: Category 
Change and Changing 
the Food Package End 
Date

1. Complete Category Change on BF Status Change Pop-up – change BF 
Frequency from Mostly to Limited.

2. On the Food Prescription screen, change the End Date of the “Custom –
Infant, Mostly BF 1-3 months…” food package to 4/14/21.

3. Add a new food package row to cover Months 2 and 3. 

4. Change the Quantity from 9 to 5 cans.



Tailoring 
Formula: 
Partial 
Breastfeeding 
Infant

• Local agency staff should not rely on CT-WIC to 
assign formula quantity for partially breastfeeding 
infants.

• Tailoring MUST be done for ALL partially 
breastfeeding infants after an assessment of 
breastfeeding and formula intake is completed.

• Even though there is a maximum for the 
partially breastfeeding categories, food 
package tailoring will depend on the frequency of 
breastfeeding.

• The calculation of the amount of formula the 
infant consumes will determine the number of 
cans issued to the participant, which can be lower 
than the Full Nutrition Benefit (FNB).



Practice Food Package 
Assignment, Tailoring Formula: 

IBP Mostly Breastfeeding



Practice 
Tailoring 
Formula:
IBP Mostly
Breastfeeding

When discussing the amount of formula 
that a 1 month old IBP Mostly 
BF infant is fed, the Authorized Person 
provides the following information:

Breast milk 5 times per day at the 
following times:

6AM, 9AM, 12PM, 4PM, 8PM

Similac Advance 3 ounces 3 times per 
day at the following times:

10 PM, 12AM, 3AM

How much formula in cans will need for 
one month?



Practice 
Tailoring
Formula:
IBP Mostly
Breastfeeding

Similac Advance Powder 1 can 
= 90 reconstituted fluid ounces

Infant drinks 9 ounces daily or 
270 ounces per month.

Will need 3 cans of formula.

NOTE: At 1 month old, the 
maximum WIC provides for 
mostly breastfeeding is 5 cans



#1 
Check the Food 
Package Quantity

• Default Quantity for an IBP Mostly BF 1-3 months = 4 cans

• This quantity can be tailored down based on BF assessment.

NOTE: Since the food package will be tailored down for the 1-3 
month period, the 1 Extra Can does not apply in this case.



#2 
Add the Food 
Package

This table shows how many cans will be issued 
to the infant when the assigned food package 
quantity IS customized or tailored down.

The Extra Can added functionality will NOT 
apply when tailoring down.

Age
(in months)

Food Package 
Assigned Quantity

# Cans

Extra Can?
If yes, how many?

Issued Amount
# Cans

1 3 NO 3

2 3 NO 3

3 3 NO 3



#2, cont. 
Change the Food 
Package Quantity

• Change the Quantity to 3

*This functionality is not different



#3 Preview 
the Food 
Package 
(Before 
Issuing) 



What happens when 4 cans 
is needed at Month 1 for an 
IBP Mostly Breastfeeding? 



Ex. 4 Cans Similac 
Advance needed at 
Month 1

Option #1

If you leave the Assigned Quantity at 4 cans, 
the system will automatically add 5 cans at 
benefit issuance.

Option #2

If you tailor Month 1 down to 3 cans, the 
system does not add the extra can at issuance.



Solution: Option #1

Leave the Assigned Quantity at 4 cans

1 Extra Can will be added at benefit issuance

A total of 5 cans will be issued to the participant

Solution: Void the 1 extra can and document



Reminders 
on Partially 
Voiding 
Current 
Benefits for 
Tailoring as 
a Last 
Resort

Partially voiding 
Current benefits 
can occur

1

Keep in mind 
that you CANNOT 
partially void 
Future benefits

2

ALWAYS 
document when: 
Voiding benefits

3






