
AGENDA 
BOARD OF EXAMINERS FOR NURSING 

Department of Public Health 
410 Capitol Avenue, Hartford, CT 

January 20, 2021 - 8:30 AM 
 

Chair Updates 
Open Forum 
Additional Agenda Items and Reordering of Agenda 
National Council of State Boards of Nursing - Update 
 
MINUTES 
November 18, 2020 and December 16, 2020 
 
SCHOOL ISSUES 

• Fairfield University, Egan School of Nursing & Health Studies – Request for Temporary Waiver 

• Southern Connecticut State University – Approval of Nursing Department Chairperson 

• Board Order re: Stone Academy suspension of virtual clinical experiences 
 
CONNECTICUT LEAGUE FOR NURSING – Monthly Update 
 
SCOPE OF PRACTICE 
 December 2020 Summary 
 
HAIR TESTING AND PEth TESTING 
 Lyle Liechty, United States Drug Testing Laboratories 
 
MEMORANDUM OF DECISION 

• Jasmine Quinones, LPN  Petition No. 2018-1406 

• Sara Smith, RN   Petition No. 2020-373 

• Cynthia Riley, L.P.N.  Petition No. 2019-1131 
 
FACT-FINDING   

• Jennifer B. Martin, L.P.N Petition No. 2018-142 
 
MOTION TO WITHDRAW STATEMENT OF CHARGES 

• Dawn M. Jaros, L.P.N.  Petition No. 2020-459   Staff Attorney Brittany Petano 
 
CONSENT ORDERS 

• Brenda Berg, R.N.  Petition No. 2020-816  Staff Attorney Joelle Newton 

• Patricia L. James, R.N.  Petition No. 2020-484  Staff Attorney Joelle Newton 

• Brian Kozaczka, R.N  Petition No. 2019-1272  Staff Attorney David Tilles 

• Paulette Simon, R.N  Petition No. 2019-801  Staff Attorney David Tilles 
 
HEARINGS 

• Lourdes Mercado,LPN   Petition Nos. 2019-1074; 2020-1131 Staff Attorney Brittany Petano 

• Natalie Primini   Reinstatement Hearing    Staff Attorney Diane Wilan 

• Dana Gibson, RN  Reinstatement Hearing    Staff Attorney Joelle Newton 
 
 

This meeting will be held by video conference. via Microsoft Teams 
 

Join on your computer or mobile app 
Click here to join the meeting 

 
Or call in (audio only) 

+1 860-840-2075 - Phone Conference ID: 241 828 797# 
 
REVISED 1-15-2021 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_NzhjNDI1NjktZWFiMS00MWFhLWFhOGMtNDI0NDBkODZmOWVl%40thread.v2/0?context=%7b%22Tid%22%3a%22118b7cfa-a3dd-48b9-b026-31ff69bb738b%22%2c%22Oid%22%3a%22735c43f2-4aee-4b5f-b05e-0c535078f579%22%7d
tel:+18608402075,,241828797# 


The following minutes are draft minutes which are subject to revision and which have not yet been adopted by the Board. 
 
 
The Board of Examiners for Nursing held a meeting on November 18, 2020 via Microsoft TEAMS. 
 
BOARD MEMBERS PRESENT: Patricia C. Bouffard, RN, Chair 

Jason Blando, Public Member  
Mary Dietmann, RN 
Lisa S. Freeman, Public Member  
Jennifer Long, APRN  
Geraldine Marrocco, RN 
Rebecca Martinez, LPN 
Gina M. Reiners, RN 

 
BOARD MEMBERS ABSENT: None 
 
ALSO PRESENT:   Stacy Schulman, Legal Counsel to the Board, DPH 
     Christian Andresen, Section Chief, DPH 

Dana Dalton, RN, Supervising Nurse Consultant, DPH 
Helen Smith, RN, Nurse Consultant, DPH 
Brittany Allen, Staff Attorney, DPH  
Joelle Newton, Staff Attorney, DPH  
Diane Wilan, Staff Attorney, DPH  
Jeffrey Kardys, Board Liaison, DPH  
Agnieszka Salek, Hearings Liaison, DPH  

 
The meeting commenced at 8:33 a.m.  All participants were present by video or telephone conference. 
 
Rebecca Martinez was welcomed to her first meeting as a Board member. 
 
CHAIR UPDATES 

Nothing to report. 
 
OPEN FORUM  

Nothing to report. 
 
ADDITIONAL AGENDA ITEMS 

Gina Reiners made a motion, seconded by Lisa Freeman, to add a Consent Order in the matter of 
Louisa Young, RN to the agenda.  The motion passed unanimously. 
Gina Reiners made a motion, seconded by Lisa Freeman, to approve the agenda as revised.  The 
motion passed unanimously. 

 
NATIONAL COUNCIL STATE BOARDS OF NURSING 

Chari Bouffard and Mary Dietmann provided updates on meetings in which they participated. 
 
MINUTES 

Geraldine Marrocco made a motion, seconded by Gina Reiners to approve the minutes from  
October 21, 2020.  The motion passed with all in favor except Rebecca Martinez who abstained. 

 
SCHOOL ISSUES  

University of Connecticut – Approval of minimum clinical hours 
Deborah Chyan was present from the University of Connecticut which requested the Board allow for 
the CEIN BS class of 2020 to deviate from the approved 900 required clinical hours at its Groton, 
Stamford, Storrs and Waterbury campuses, if we are removed from the clinical sites. 
Geraldine Marrocco made a motion, seconded by Gina Reiners, to grant the request and to allow 
between 850 and 900 hours.  The motion passed unanimously. 
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CONNECTICUT LEAGUR FOR NURSING – Monthly Update 

Marcia Proto and Audrey Beauvais provided an update from the Connecticut League for Nursing 
 

SCOPE OF PRACTICE 
Helen Smith, Nurse Consultant, DPH provided a summary of 46 nursing scope of practice inquires 
received by the Department of Public Health during October, 2020.    

 

LICENSE REINSTATEMNT APPLICATION REVIEW 
Luis Maldonado, License and Applications Analyst, DPH presented a license reinstatement application 
for Angela V. DiLillo, RN. 
Ms. DeLillo was present for this discussion.  Ms. DiLillo’s license lapse in October 2019 but her last 
clinical practice was in 2002.  Ms. DiLillo has been employed at the Connecticut Nurses Association 
since 2001. 
Geraldine Marrocco made a motion, seconded by Mary Dietmann recommending to DPH that Ms. 
DiLillo’s be reinstated without conditions in that her professional experience at the Connecticut Nurses 
Association qualifies as nursing practice.  The motion passed unanimously. 
 

LICENSE PROBATION TEMINATION REQUEST 
Skye Muli, RN - Petition No: 2017-992 
The Board reviewed a written request from Skye Muli, RN asking for a termination of her probation 
which is scheduled to conclude on June 6, 2021.  Ms. Muli was not present or represented. 
Staff Attorney, Linda Fazzina, Department of Public Health was present to object to Ms. Muli’s 
request. 
Gina Reiners made a motion, seconded by Mary Dietmann, to deny the request.  The motion passed 
unanimously. 
 

MEMORANDA OF DECISION  
Christopher Kay, RN - Petition No: 2019-97 
Gina Reiners made a motion, seconded by Jennifer Long to reaffirm the Board’s decision imposing 
probation for a period of four years.  The motion passed unanimously. 
Attorney Richard Brown who was preset for respondent inquired if the Board would reduce the period 
of probation considering Mr. Kay’s hearing was in February 2020 and that he has been summarily 
suspended since May 2019.  Attorney Brown was informed he would need to file a request for 
modification pursuant to the Connecticut General Statutes. 
 
Amanda Hart, RN - Petition No: 2019-1360 
Gina Reiners made a motion, seconded by Mary Dietmann to reaffirm the Board’s decision imposing 
probation for a period of four years.  The motion passed unanimously. 
 
Daisy Acosta, LPN - Petition No. 2019-1379 
Gina Reiners made a motion, seconded by Jennifer Long to reaffirm the Board’s decision revoking 
Ms. Acosta’s license.  The motion passed unanimously. 

.  
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MOTION FOR SUMMARY SUSPENSION 
Jessica D. Vitale, RN - Petition No: 2020-669 
Staff Attorney Joelle Newton presented the Board with a Motion for Summary Suspension for Jessica 
Vitale.  Ms. Vitale was not present or represented. 
Jennifer Long moved to grant the Department’s Motion for Summary Suspension in that respondent’s 
continued practice as a nurse is a clear and immediate danger to public health, safety and welfare.  
The motion was seconded by Geraldine Marrocco and passed unanimously.  A hearing will be 
scheduled for December 16, 2020. 

 
CONSENT ORDERS  

David Martin, RN - Petition No. 2019-31 
Staff Attorney, Linda Fazzina, Department of Public Health presented a Consent Order in the matter of 
David Martin, RN.  Respondent was not present and was not represented. 
Jennifer Long moved, and Gina Reiners seconded, to approve the Consent Order which imposes 
probation for a period of four years.  The motion passed unanimously. 
 
Anastacia Marco, LPN - Petition No. 2019-781 
Staff Attorney, Joelle newton, Department of Public Health presented a Consent Order in the matter of 
Anastacia Marco.  Respondent was not present and was not represented. 
Jennifer Long moved, and Gina Reiners seconded, to approve the Consent Order which imposes  a 
reprimand.  The motion passed unanimously. 
 
Patricia Williams, RN - Petition No. 2020-787 
Staff Attorney, Linda Fazzina, Department of Public Health presented a Consent Order in the matter of 
Patricia Williams.  Respondent was not present and was not represented. 
Gina Reiners moved, and Jennifer Long seconded, to approve the Consent Order which imposes 
probation for a period of four years.  The motion passed unanimously. 
 
Luisa Young, RN - Petition No: 2020-730 
Staff Attorney, Brittany Petano Department of Public Health presented a Consent Order in the matter 
of Luisa Young.  Attorney Daniel Csuka was present with respondent. 
Gina Reiners moved, and Jennifer Long seconded, to approve the Consent Order which imposes 
probation for a period of one year.  The motion passed unanimously. 
 

HEARINGS 
Allyson Allen, LPN - Petition No: 2020-787 
Staff Attorney, Joelle Newton was present for the Department of Public Health.  Respondent was 
present but was not represented. 
Jennifer Long made a motion, seconded by Geraldine Marrocco, to enter executive session to obtain 
evidence relating to confidential treatment records.  The motion passed unanimously.  No motions 
were made, and no votes were taken during executive session. 
Following executive session and the close of the hearing the Board conducted fact-finding.  Gina 
Reiners moved, and Jennifer Long seconded, that Ms. Allen be found as charged.   
The motion passed unanimously. 
Gina Reiners moved, and Jennifer Long seconded that Ms. Allen’s license be placed on probation with 
conditions for a period of four years.  The conditions include drug/alcohol screening, therapy and 
employer reports, reports of support group attendance; no home care; and no narcotic keys for one 
year.  The motion passed with all in favor except Mary Dietmann and Geraldine Marrocco who were 
opposed. 
 

ADJOURNMENT  
It was the unanimous decision of the Board Members present to adjourn this meeting at 12:33 p.m. 

 
Patricia C. Bouffard, D.N.Sc., Chair 
Board of Examiners for Nursing 



The following minutes are draft minutes which are subject to revision and which have not yet been adopted by the Board. 
 
The Board of Examiners for Nursing held a meeting on December 16, 2020 via Microsoft TEAMS. 
 
BOARD MEMBERS PRESENT: Patricia C. Bouffard, RN, Chair 

Jason Blando, Public Member  
Mary Dietmann, RN 
Lisa S. Freeman, Public Member  
Geraldine Marrocco, RN 
Rebecca Martinez, LPN 
Gina M. Reiners, RN 

 
BOARD MEMBERS ABSENT: Jennifer Long, APRN  
 
ALSO PRESENT:   Stacy Schulman, Legal Counsel to the Board, DPH 
     Christian Andresen, Section Chief, DPH 

Dana Dalton, RN, Supervising Nurse Consultant, DPH 
Helen Smith, RN, Nurse Consultant, DPH 
Brittany Allen, Staff Attorney, DPH  
Joelle Newton, Staff Attorney, DPH  
Diane Wilan, Staff Attorney, DPH  
Jeffrey Kardys, Board Liaison, DPH  
Agnieszka Salek, Hearings Liaison, DPH  

 
The meeting commenced at 8:32 a.m.  All participants were present by video or telephone conference. 
 
CHAIR UPDATES 

Chair Bouffard shared information from an Executive Order regarding the administration of COVID-19 
vaccines. 

 
OPEN FORUM  

Mary Paradise, a student at Porter & Chester Institute Enfield campus addressed the Board regarding 
a delay in students  to complete the clinical portion of their training due to the COVID pandemic. 

 
ADDITIONAL AGENDA ITEMS 

Gina Reiners made a motion, seconded by Lisa Freeman, to approve the agenda as revised.  The 
motion passed unanimously. 

 
NATIONAL COUNCIL STATE BOARDS OF NURSING 

Mary Dietmann provided a report regarding an education committee call in which she participated on 
December 8, 2020. 

 
SCHOOL ISSUES  

• University of Hartford 
Helen Smith, RN, Nurse Consultant, DPH reported that the Commission on Collegiate Nursing 
Education has granted continued accreditation to the baccalaureate degree program in nursing at the 
University of Hartford for 10 years, extending to December 31, 2030. 
 
• Porter & Chester Institute 
1) Clinical Observations 
Nancy Brunette, Philip Krebes, Sherry Greifzu, Deborah Hessell, and Joan Feldman, Esq. were 
present on behalf of Porter & Chester. 
Helen Smith, RN, Nurse Consultant, DPH provided a report regarding clinical observations for the 
Enfield campus day program on November 16, 2020 and the Rocky Hill campus evening program on 
December 2, 2020. 
Following the Board’s review Gina Reiners made a motion, seconded by Rebecca Martinez, to 
remove conditional status, ordered on September 19, 2018, for the clinical deficiencies identified in 
their five-year study.  The motion passed with all in favor except Rebecca Martinez who abstained. 
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2) Request for continuance of online didactic content delivery 
The Board reviewed Porter & Chester’s  request to continue the offering of didactic content of its 
Practical Nursing Program in an online/blended format. 
Gina Reiners made a motion, seconded by Rebecca Martinez, to approve on-line didactic content 
delivery until the COVID-19 pandemic emergency is lifted by Connecticut State Government. 
The motion passed unanimously. 

 
• Stone Academy 

 1) Request for permanent blended education 
The Board reviewed Stone Academy’s Proposal for permanent addition of blended distance education 
as a method of delivery. 
Lisa Freeman made a motion, seconded by Gina Reiners, to approve the permanent addition of 
blended distance education as a method of delivery.  Following discussion the motion failed 
unanimously. 
2) Request for a temporary reduction of  clinical hours for select cohorts 
The Board reviewed Stone Academy’s request for a temporary reduction of 15% of required clinical 
hours for select cohorts to allow the students to successfully graduate the Practical Nursing Program 
and subsequently sit for the NCLEX-PN. 
Lisa Freeman made a motion, seconded by Geraldine Marrocco, to deny this request.  The motion to 
deny the request passed unanimously. 
3) Request for temporary increase of clinical hours achieved via virtual/simulated environment 
The Board reviewed Stone Academy’s request for a temporary increase to 50% of the required clinical 
hours can be achieved through virtual clinical scenarios as well through the use of a simulated clinical 
environment. 
Mary Dietmann made a motion, seconded by Geraldine Marrocco, to deny the request for  a 
temporary increase to 50% of the required clinical hours.  The motion passed unanimously. 
Mary Dietmann made a motion, seconded by Geraldine Marrocco, that Stone Academy suspend its 
offering of virtual clinical experiences effective immediately.  The motion passed with all in favor 
except Jason Blando and Gina Reiners who abstained. 
 
During this review there was considerable discussion concerning an August 14, 2020 Order by the 
Commissioner of the Department of Public Health which stated that  Section 20-90-55(c) of the 
Regulations of Connecticut State Agencies is hereby amended to allow Practical Nursing Programs in 
Connecticut to use virtual clinical resources in compliance with the Simulation Guidelines for 
Prelicensure Nursing Programs established by the National Council of State Boards of Nursing as a 
substitute for up to 25% (twenty five percent) of in-person clinical experiences. 
The Board expressed its displeasure that the Board’s  input was not requested before this Order was 
issued and that the Board was not notified of this Order until this week. 

 
• University of Bridgeport 
The Board reviewed a request to approve Dr. Linda Wagner as Director School of Nursing in the 
College of Health Sciences. 
Mary Dietmann made a motion, seconded by Gina Reiners, to approve the request.  The motion 
passed unanimously. 

 
CONNECTICUT LEAGUR FOR NURSING – Monthly Update 

Marcia Proto and Audrey Beauvais provided an update from the Connecticut League for Nursing. 
 

SCOPE OF PRACTICE 
Helen Smith, Nurse Consultant, DPH provided a summary of 52 nursing scope of practice inquires 
received by the Department of Public Health during November, 2020.    
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CONSENT ORDERS  

Heather Lucas, RN - Petition No. 2020-44 
Staff Attorney, Diane Wilan, Department of Public Health presented a Consent Order in the matter of 
Heather Lucas , RN.  Attorney Cody Guarnieri was present with Ms. Lucas. 
Gina Reiners  moved, and Mary Dietmann seconded, to approve the Consent Order which imposes  a 
reprimand and probation for a period of six months.  The motion passed unanimously. 
 

FACT-FINDING 
Elaine Reynolds, RN - Petition No: 2018-1301 
Stacy Schulman, Legal Counsel to the Board, explained that fact-finding in the matter needs to be 
revisited. 
Gina Reiners made a motion, seconded by , that respondent be found on paragraph 1 but that she not 
be found on paragraph 2 because respondent did not practice beyond the scope of her practice, 
therefore the charges are to be dismissed in that the Board does not have jurisdiction regarding he 
practice of acupuncture.  The motion passed with all in favor except Geraldine Marrocco who 
abstained. 
 
Karina Francis, RN - Petition No: 2020-157 
Lisa Freeman made a motion, seconded by Gian Reiners, that repondent be found on all charges.  The 
motion passed unanimously. 
Lisa Freeman made a motion, seconded by Gian Reiners, that respondent’s license be revoked.  The 
motion passed unanimously 
 

MOTION FOR SUMMARY SUSPENSION 
Lourdes Mercado, ,LPN -Petition Nos. 2019-1074; 2020-1131 
Staff Attorney Brittany Allen presented the Board with a Motion for Summary Suspension for Lourdes 
Mercado.  Ms. Mercado was present but not represented. 
Geraldine Marrocco moved to grant the Department’s Motion for Summary Suspension in that 
respondent’s continued practice as a nurse is a clear and immediate danger to public health, safety 
and welfare.  The motion was seconded by Gina Reiners and passed unanimously.  A hearing will be 
scheduled for January 20, 2021. 

 
PRE-HEARING REVIEW 

Mary Ann Connelly, RN - Petition No. 2019-1277 
Staff Attorney Joelle Newton present a pre-hearing review in the matter of Mary Ann Connelly, RN.  
Ms. Connelly was not present and was not represented.   
The Board indicated there was insufficient information to make an informed recommendation.  
Attorney Newton will obtain additional information for the Board’s review 
 

HEARINGS 
Jessica D. Vitale, RN - Petition No. 2020-669 
Staff Attorney, Joelle Newton was present for the Department of Public Health.  Respondent was not 
present and was not represented. 
Gina Reiners made a motion seconded by Mary Dietmann to grant the Department’s oral motion to 
deem allegations  admitted.  The motion passed unanimously 
Following close of the hearing the Board conducted fact-finding. 
Gina Reiners moved, and Lisa Freeman seconded, that Ms. Vitale be found as charged.  The motion 
passed unanimously. 
Gina Reiners moved, and Lisa Freeman seconded, that Ms. Vitale’s  license be revoked. The motion 
passed unanimously. 
 

Geraldine Marrocco left the meeting at this time. 
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Jennifer B. Martin, L.P.N - Petition No. 2018-142 
Board Liaison Jeff Kardys reported that respondent had emailed the Board office requesting a 
postponement of today’s scheduled hearing but did not offer a reason.  Staff Attorney Leslie Scoville 
objected to the request on behalf of the Department.  Chair Bouffard denied the request.  The hearing 
will proceed as scheduled. 
 
Sandra Blanchette, R.N.  - Petition No. 2020-431 
Staff Attorney, Brittany Allen was present for the Department of Public Health.  Respondent was 
present but was not represented. 
Following close of the hearing the Board conducted fact-finding. 
Gina Reiners moved, and Lisa Freeman seconded, that Ms. Blanchette be found as charged.  The 
motion passed unanimously. 
Gina Reiners moved, and Mary Dietmann seconded, that Ms. Blanchette’s  license be placed on 
probation for four years with conditions. Following discussion the motion failed unanimously. 
Geraldine Marrocco moved, and Mary Dietmann seconded, that Ms. Blanchette’s license be revoked. 
The motion passed with all in favor except Jason Blando who abstained. 
 
Teri A. Howell, L.P.N. - Petition No. 2019-623 
Staff Attorney, Joelle Newton was present for the Department of Public Health.  Respondent was not 
present and was not represented. 
Mary Dietmann made a motion seconded by Gina Reiners to grant the Department’s oral motion to 
deem allegations admitted.  The motion p[passed unanimously 
Following close of the hearing the Board conducted fact-finding. 
Mary Dietmann made a motion seconded by Gina Reiners, that Ms. Howell be found as charged.  The 
motion passed unanimously. 
Gina Reiners moved, and Lisa Freeman seconded, that Ms. Howell’s license be revoked. The motion 
passed unanimously. 
 
Linda Lee, L.P.N - Petition No. 2019-362 
Staff Attorney, Joelle Newton was present for the Department of Public Health.  Respondent was not 
present and was not represented. 
Mary Dietmann made a motion seconded by Gina Reiners to grant the Department’s oral motion to 
deem allegations admitted.  The motion p[passed unanimously 
Following close of the hearing the Board conducted fact-finding. 
Mary Dietmann made a motion seconded by Gina Reiners, that Ms. Lee be found as charged.  The 
motion passed unanimously. 
Gina Reiners moved, and Lisa Freeman seconded, that Ms. Lee’s license be revoked. The motion 
passed unanimously. 
 

Gian Reiners, and Lisa Freeman left the meeting at this time 
 
Jennifer B. Martin, L.P.N - Petition No. 2018-142 
Staff Attorney, Leslie Scoville was present for the Department of Public Health.  Respondent was not 
present and was not represented. 
Due to lack of quorum, fact-finding will be held during the January 20, 2021 meeting. 
 

ADJOURNMENT  
It was the unanimous decision of the Board Members present to adjourn this meeting at 3:15 p.m. 

 
Patricia C. Bouffard, D.N.Sc., Chair  
Board of Examiners for Nursing  
 
 



































































































STATE OF CONNECTICUT 
BOARD OF EXAMINERS FOR NURSING 

 
 
Jasmine Quinones, L.P.N.      Petition No. 2018-1406 
License No. 034143      

MEMORANDUM OF DECISION  

I 
 

Procedural Background 

On July 12, 2019, the Department of Public Health ("Department") filed a Statement of 

Charges (“Charges”) with the Board of Examiners for Nursing (“Board”).  Board (“Bd.”) Exhibit 

(“Ex.”) 1.  The Charges allege Jasmine Quinones (“Respondent”) violated Chapter 378 of the 

Connecticut General Statutes (“Conn. Gen. Stat.”), thereby subjecting Respondent’s licensed 

practical nurse (“L.P.N.”) license no. 034143 to disciplinary action pursuant to Conn. Gen. Stat. 

§§ 20-99(b)(4) and  20-99(b)(5).   

On July 17, 2019, the Department filed a Motion for Summary Suspension Order 

(“Summary Suspension Order”) with the Board.  Bd. Ex. 2.  Based on the allegations in the 

Charges, the Board found that Respondent’s continued nursing practice presented a clear and 

immediate danger to public health and safety.  On that same date, pursuant to Conn. Gen. Stat.  

§§ 4-182(c) and 19a-17(c), the Board ordered that Respondent’s L.P.N. license be summarily 

suspended pending a final determination by the Board of the allegations contained in the 

Charges.  Id. 

On July 18, 2019, the Department mailed the Charges, Notice of Hearing (“Notice”), and 

Summary Suspension Order via certified and first-class mail to Respondent’s address of record 

at 47 Denison Road, Middletown, CT 06457 and by email to Respondent’s email address 

(jasmineyqs@gmail.com).  Bd. Ex. 3.  On that same date, the Department mailed the Charges, 

Notice, and Summary Suspension Order to a State Marshal in order to effectuate service to 

Respondent at her address of record.  Id.  On August 1, 2019, the State Marshal served 

Respondent in person at her usual place of abode, 47 Denison Road, Middletown, CT 06457.  Id.  

The Notice indicated that a hearing was scheduled for August 14, 2019.  Id.  

On August 13, 2019, Respondent emailed the Board, requesting a postponement of the 

August 14, 2019 hearing.  Without objection from the Department, a continuance was granted.  

The Board rescheduled the hearing to October 16, 2019.  Bd. Ex. 4.    
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On October 9, 2019, Respondent emailed the Board, requesting a   postponement of the 

October 16, 2019 hearing.  Respondent requested this continuance to allow her time to retain 

legal counsel.  Bd. Ex. 5.  Without objection from the Department, the Board granted 

Respondent’s second continuance request.  The Board rescheduled the hearing to December 18, 

2019.  Id.    

On December 16, 2019, Respondent emailed the Board,  requesting a postponement of 

the December 18, 2019 hearing.  Respondent indicated she would be representing herself at the 

hearing and she needed time to adequately prepare.  Without objection from the Department, the 

Board granted Respondent’s third continuance request.  The Board rescheduled the hearing to 

February 19, 2020.  Bd. Ex. 6.   

On February 19, 2020, the Board convened the hearing.  Respondent was present at the 

hearing and was self-represented.  Transcript (“Tr.”) p. 2.  Attorney Joelle Newton represented 

the Department.   Tr. p. 2.   

Given that Respondent had not filed an Answer to the Charges, Respondent answered the 

Charges orally on the record.  Tr. pp. 5-6.  Respondent admitted all of the Charges.  Id.   

Following the close of the record, the Board conducted fact finding.   

Each member of the Board involved in this decision attests that he or she was present at 

the hearing or has reviewed the record, and that this decision is based entirely on the record, the 

law, and the Board’s specialized professional knowledge in evaluating the evidence.  Pet v. 

Department of Health Services, 228 Conn. 651 (1994).  

II 

Allegations 

 
1. In paragraph 1 of the Charges, the Department alleges that Respondent, of Middletown,  

Connecticut, is, and has been at all times, as referenced in the Charges, the holder of 
Connecticut L.P.N. license number 034143.   

 
2. In paragraph 2 of the Charges, the Department alleges that on one or more occasions in 

2018 and/or January 2019, Respondent abused or utilized cannabis and/or cocaine and/or 
heroin and/or opioids and/or alcohol.   

 
3. In paragraph 3 of the Charges, the Department alleges that in November 2018, 

Respondent was diagnosed with opioid use disorder, severe, cocaine use disorder, severe, 
and cannabis use disorder, mild (“diagnoses”). 
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4. In paragraph 4 of the Charges, the Department alleges that Respondent’s diagnoses and/ 
or abuse and/or excessive use of cannabis and/or cocaine and/or heroin and/or opioids 
and/or alcohol does, and/or may, affect her practice of nursing.  

 
5. In paragraph 5 of the Charges, the Department alleges that the above facts constitute 

grounds for disciplinary action pursuant to Conn. Gen. Stat. §§ 20-99(b)(4) and/or                        
20-99(b)(5).    

 
III 

 
Findings of Fact 

 
1. Respondent, a resident of Middletown, Connecticut, is, and has been at all times, as 

referenced in the Charges, the holder of Connecticut L.P.N. license number 034143.  Tr. 
p. 5.   

 
2. On one or more occasions in 2018 and/or January 2019, Respondent abused or utilized 

cannabis and/or cocaine and/or heroin and/or opioids and/or alcohol.  Tr. p. 5; 
Department (“Dept.”) Ex. 1, pp. 2, 3, 17-18 (under seal); Dept. Ex. 2, pp. 2, 13, 17-18, 22 
(under seal); Dept. Ex. 3, pp. 2-3, 5, 7-8 (under seal); and Dept. Ex. 4 (under seal).   

  
3. In June 2018, Respondent began using heroin after  friend introduced her to the drug.  

Respondent’s heroin use began with half a bag and then increased to two bundles a day, 
multiple times a week.  Respondent’s use of heroin steadily increased until she sought 
detox treatment in                     August 2018.  Dept. Ex. 1, pp. 2, 17 (under seal); Dept. 
Ex. 2, p. 13 (under seal). 

 
4. In June 2018, Respondent also began smoking crack cocaine.  Dept. Ex. 1, pp. 17-18 

(under seal). 
 
5. In August 2018, Respondent entered in-patient detox treatment.  Two weeks following 

Respondent’s discharge from detox treatment,  Respondent suffered a relapse and began 
snorting cocaine.  Dept. Ex. 1, pp. 2, 3 (under seal); Dept. Ex. 2, p. 3 (under seal). 

 
6. From September to November 2018, Respondent used 20 bags of heroin on a daily basis.  

Within this time frame, there were periods when Respondent binged on crack cocaine on 
a daily basis, using approximately $100 worth of the drug each day.  During this same 
time frame, when Respondent was not binging, she used crack cocaine approximately 15 
times per month.  Dept. Ex. 1, p. 2 (under seal); Dept. Ex. 2, p. 3 (under seal). 

 
7. On November 22, 2018, Respondent used approximately $100 worth of crack cocaine.  

Dept. Ex. 2, p. 3 (under seal). 
 
8. On November 23, 2018, Respondent entered detox treatment for substance abuse for a 

second time.  Dept. Ex. 1, pp. 2, 17-18, 22 (under seal); Dept. Ex. 2, p. 3 (under seal). 
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9. On November 28, 2018, Respondent completed detox treatment and entered a partial 
hospitalization program (“PHP”) for continued treatment of her substance abuse disorder.  
Dept. Ex. 1, pp. 2, 17-18, 22 (under seal); Dept. Ex. 2, p. 3 (under seal); Dept. Ex. 3, pp. 
2, 5, 7, 8 (under seal); Dept. Ex. 4 (under seal). 

 
10. As of November 2018, Respondent was  diagnosed with severe opioid use disorder, 

severe cocaine use disorder, mild cannabis use disorder, and adjustment disorder with 
depression.  Tr. p. 6; Dept. Ex. 2, pp. 2, 4, 6 (under seal). 

 
11. In 2008, Respondent was diagnosed with anxiety which is controllable with prescribed 

medication.  Dept. Ex. 2, pp. 13-14 (under seal). 
 
12. On December 9, 2018, while still in treatment, Respondent relapsed and used cocaine.  

On December 18, 2018, Respondent used ten bags of heroin.  Dept. Ex. 1, p. 2 (under 
seal). 

 
13. During 2018, Respondent also used cannabis.  Dept. Ex. 1, pp. 15, 18 (under seal). 
 
14. On December 31, 2018, Respondent used heroin.  Dept. Ex. 3, pp. 2-3 (under seal); Dept. 

Ex. 4 (under seal). 
 
15. In January 2019, Respondent tested positive for marijuana metabolites.  Dept. Ex. 1, p. 15 

(under seal).  
 
16. Respondent’s diagnoses and/or abuse and/or excessive use of cannabis and/or cocaine 

and/or heroin and/or opioids and/or alcohol does, and/or may, affect her practice of 
nursing.  Tr. p. 6; Dept. Ex. 1, pp. 17-18, 22 (under seal).  

 
IV 

 
Discussion and Conclusions of Law 

 The Department bears the burden of proof by a preponderance of the evidence in this 

matter.  Jones v. Connecticut Medical Examining Board, 309 Conn. 727, 739-40 (2013).                 

The Department sustained its burden of proof as  to all of the allegations contained in the 

Charges. 

Conn. Gen. Stat. § 20-99 provides, in pertinent part:  

(a) The Board . . . shall have jurisdiction to hear all charges of conduct which fails to 
conform to the accepted standards of the nursing profession brought against persons 
licensed to practice nursing.  After holding a hearing . . . said board, if it finds such 
person to be guilty, may revoke or suspend his or her license or take any of the actions set 
forth in section 19a-17. . . . 
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(b) Conduct which fails to conform to the accepted standards of the nursing profession 
includes, but is not limited to, the following: . . .  (4) emotional disorder or mental illness; 
(5) abuse or excessive use of drugs, including alcohol, narcotics or chemicals; . . .             
 

Respondent admitted to all of the allegations contained in the Charges.  Thus, the Board finds 

that with respect to the allegations contained in the Charges, the Department sustained its burden 

of proof by a preponderance of the evidence.  Findings of Fact (“FF”) 1-16.  The Department 

sustained its burden of proof through the Department’s investigative record, Respondent’s 

medical treatment records, and Respondent’s oral admissions under oath.   

 The record establishes that on one or more occasions in 2018 and/or January 2019, 

Respondent abused or utilized cannabis and/or cocaine and/or heroin and/or opioids and/or 

alcohol.  FF 2.   

 With respect to the allegations in the Charges, the record establishes that in June 2018, a 

friend introduced Respondent to heroin, and she began using the drug.  Respondent’s use started 

with half a bag and then increased to two bundles a day, multiple times a week.  Respondent’s 

use of heroin steadily increased until she sought detox treatment in August 2018.  FF 3.  In June 

2018, Respondent also started smoking crack cocaine.  FF 4.  In August 2018, Respondent 

entered in-patient detox treatment.  Two weeks following Respondent’s discharge from detox 

treatment, Respondent suffered a relapse and began snorting cocaine.  FF 5.   

 From September to November 2018, Respondent used 20 bags of heroin on a daily basis.  

Within this time frame, there were periods when Respondent binged on crack cocaine on a daily 

basis, using approximately $100 worth of the drug each day.  During this same time frame, when 

Respondent was not binging,, she used crack cocaine approximately 15 times per month.  FF 6.  

  On November 22, 2018, Respondent used approximately $100 worth of crack cocaine.  

FF 7.  On November 23, 2018, Respondent entered detox treatment for substance abuse for a 

second time.  FF 8.  On November 28, 2018, Respondent completed detox treatment and entered 

a partial hospitalization program (“PHP”) for continued treatment of her substance abuse 

disorder.  FF 9.  As of November 2018, Respondent was diagnosed with severe opioid use 

disorder, severe cocaine use disorder, mild cannabis use disorder, and adjustment disorder with 

depression. FF 10.  In addition, in 2008 Respondent was diagnosed with anxiety which is 

controllable with prescribed medication.  FF 11.  On December 9, 2018, while still in treatment, 

Respondent relapsed and used cocaine.  On December 18, 2018, Respondent used ten bags of 
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heroin.  FF 12.  During 2018, Respondent also used cannabis.  FF 13.  On December 31, 2018, 

Respondent used heroin.  FF 14.  

 In January 2019, Respondent tested positive for marijuana metabolites.  FF 15.  

Respondent’s diagnoses and/or abuse and/or excessive use of cannabis and/or cocaine and/or 

heroin and/or opioids and/or alcohol does, and/or may, affect her practice of nursing.  FF 16.    

 At the hearing, Respondent credibly testified that she has been sober for over 14 months 

(Tr. p. 10) and that she is fully engaged in her recovery and sobriety.  Tr. pp. 19-20 (under seal).  

She also attends support group meetings and participates in group therapy.  Tr. pp. 13-14.     

Based on the foregoing, the Board finds that the Department has established by                         

a preponderance of the evidence that the conduct admitted, in conjunction with the Department 

sustaining its burden of proof, renders Respondent’s license subject to sanctions, including, 

among other sanctions, revocation, suspension or probation.  See, Conn. Gen. Stat. §§ 19a-

17(a)(1), (2) and (5).   

V 

Order 

   Based on the record in this case, the above findings of fact and conclusions of law, the 

Board hereby orders with respect to Respondent’s license number 034143, as follows:   

 
1. Respondent’s L.P.N. license shall be suspended for a period of six months.  The 

commencement of the suspension of Respondent’s license shall be effective retroactively, 

commencing on August 1, 2020.  The suspension of Respondent’s license shall end on 

January 31, 2021.  All three originals of Respondent’s license shall be provided to the 

Department within ten days of the effective date of this Order. 

2. On February 1 2021, following the  suspension of Respondent’s L.P.N. license, 

Respondent’s license shall be placed on probation for a period of four years under the 

following terms and conditions.  If any of the conditions of probation are not met, 

Respondent’s L.P.N. license may be subject to disciplinary action pursuant to Conn. Gen. 

Stat. § 19a-17.   

A. During the period of probation, the Department shall pre-approve Respondent’s 

employment and/or change of employment within the nursing profession.  
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B. During the period of probation, Respondent shall not be employed as a nurse for a 

personnel provider service, assisted living services agency, homemaker-home 

health aide agency, or home health care agency.  In addition, Respondent shall not 

be self-employed as a nurse during the probationary period. 

C. Respondent shall provide a copy of this Decision to any and all employers if 

employed as a nurse during the probationary period.  The Department shall be 

notified in writing by any employer(s) within 30 days of the commencement of 

Respondent’s employment, verifying that a copy of this Decision has been 

received.   

D. Respondent shall not administer, count, or have access to controlled substances, 

or have responsibility for such activities in the course of her nursing duties during 

the first year of working as a nurse during the probationary period.   

E. If employed as a nurse, Respondent shall cause employer reports to be submitted 

to the Department by her immediate supervisor during the entire probationary 

period.  Employer reports shall be submitted commencing with the report due on 

the first business day of the month following employment as a nurse.  Employer 

reports shall be submitted at least monthly for the first and fourth years of the 

probationary period and at least quarterly for the second and third years of the 

probationary period.  

F. The employer reports cited in Paragraph E above shall include documentation of 

Respondent’s ability to practice nursing safely and competently.  Employer 

reports shall be submitted directly to the Department at the address cited in 

Paragraph Q below.   

G. Should Respondent’s employment as a nurse be involuntarily terminated or 

suspended, Respondent and her employer shall notify the Department within 72 

hours of such termination or suspension.  

H. If Respondent pursues further training in any subject area that is regulated by the 

Department, Respondent shall provide a copy of this Decision to the educational 

institution or, if not an institution, to Respondent’s instructor.  Such institution or 

instructor shall notify the Department in writing as to receipt of a copy of this 
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Decision within 15 days of receipt.  Said notification shall be submitted directly to 

the Department at the address cited in Paragraph Q below.  

I. At her expense, Respondent shall engage in therapy and counseling for chemical 

dependency with a licensed or certified therapist, approved by the Department, 

during the entire probationary period.  Additionally, Respondent shall participate 

in an AA/NA substance abuse support groups at least eight to ten times per month 

for the entire probationary period and, Respondent shall submit to the Department 

written documentation of her participation and/or attendance. 

J. Respondent shall provide a copy of this Decision to her clinical therapist.  

Respondent’s therapist shall notify the Department in writing, within 30 days of 

the effective date of this Decision, regarding her/his receipt of a copy of this 

Decision.  

K. Respondent shall cause evaluation reports to be submitted to the Department by 

her therapist during the entire probationary period.  Therapy reports shall be 

submitted at least monthly for the first and fourth years of the probationary period 

and at least quarterly for the second and third years of the probationary period.  

L. The therapy reports cited in Paragraph K above shall include documentation of 

dates of treatment and an evaluation of Respondent’s progress, including alcohol 

and drug free status and Respondent’s ability to practice nursing safely and 

competently.  Therapy reports shall be submitted directly to the Department at the 

address cited in Paragraph Q below.   

M. Respondent’s submission to mandatory, observed random urine screens shall be 

as follows:  

(1) At her expense, Respondent shall be responsible for submitting to 

observed, random chain of custody urine screens for alcohol and drugs for 

the entire probationary period at a testing facility approved by the 

Department.  Random alcohol/drug screens shall be legally defensible in 

that specimen donor and chain of custody can be identified throughout the 

screening process.   

(2) Respondent shall be responsible for notifying the laboratory, her therapist, 

the Department, and her prescribing practitioner of any drug(s) she is 
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taking.  For any prescription of a controlled substance(s) for more than 

two consecutive weeks, Respondent shall cause the provider prescribing 

the controlled substance(s) to submit quarterly reports to the Department, 

until such time as the controlled substance(s) is (are) no longer prescribed.  

The reports shall include the following:  

a. A list of controlled substances prescribed by the provider;  
b. A list of controlled substance(s) prescribed by other providers;  
c. An evaluation of Respondent’s need for the controlled substance; 

and  
d. An assessment of Respondent’s continued need for the controlled 

substance(s).  
 

(3) There must be at least one such observed, random alcohol/drug screen on 

a weekly basis during the first and fourth years of the probationary period 

and at least twice a month during the second and third years of the 

probationary period.  

(4) Random alcohol/drug screens shall be negative for the presence of alcohol 

and drugs, excluding the drug(s) that Respondent’s providers prescribe.  

All urine screens for alcohol will be tested for Ethyl Glucuronide (EtG) 

and Ethyl Sulfate (EtS) metabolites.  All positive screen results shall be 

confirmed by the Gas Chromatograph Mass Spectrometer (GC/MS) 

testing method.  Chain of custody documentation must accompany all 

laboratory reports and/or the laboratory reports must indicate that chain of 

custody procedures have been followed.   

(5) Random alcohol/drug screens must include testing for the following 

substances: 

   Amphetamines   Methadone 
   Barbiturates    Methaqualone 
   Benzodiazepines   Opiates (Metabolites) 
   Cannabinoids (THC Metabolites) Phencyclidine (PCP) 
   Cocaine    Propoxyphene 
   Meperidine (Demerol)  Ethanol (alcohol) 
   Fentanyl    Stadol  
   Tramadol 
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(6) Laboratory reports of random alcohol and drug screens shall be submitted 

directly to the Department, at the address cited in Paragraph Q below, by 

Respondent’s therapist, personal physician, or the testing laboratory.  

N. Respondent shall not obtain for personal use and/or use alcohol or any drug that 

has not been prescribed for her for a legitimate purpose by a licensed health care 

practitioner authorized to prescribe medications.  Respondent shall not abuse 

and/or excessively use any drugs that are prescribed for a legitimate medical 

purpose.  

O. Respondent is hereby advised that the ingestion of poppy seeds may produce a 

positive drug screen result indicating the presence of opiates/morphine.  Likewise, 

the ingestion of mouthwash, over the counter cough suppressants, and cold/flu 

remedies may produce a positive result indicating the presence of alcohol.  For 

that reason, any food substance containing poppy seeds should be avoided during 

the probationary period.  Likewise, mouthwash, over the counter cough 

suppressants, and cold/flu remedies should be avoided during the probationary 

period.  In the event a drug/alcohol screen is positive for opiates/morphine and/or 

alcohol, the ingestion of poppy seeds and/or the use of mouthwash, and/or over 

the counter cough suppressants, and/or cold/flu remedies shall not constitute a 

defense to such a positive screen. 

P. The Department must be informed in writing prior to any change of address.  

Q. All communications, payments, if required, correspondence, and reports are to be 

addressed to:  

Lavita Sookram, RN, Nurse Consultant 
Practitioner Monitoring and Compliance Unit  

Department of Public Health 
Division of Health Systems Regulation 

Board of Examiners for Nursing 
410 Capitol Avenue, MS #12HSR 

P. O. Box 340308 
Hartford, CT 06134-0308 

 
3. Any deviation from the terms of probation, without prior written approval by the Board, 

shall constitute a violation of probation which will be cause for an immediate hearing on 

charges of violating this Order.  Any finding that Respondent has violated this Order will 
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subject Respondent to sanctions under Conn. Gen. Stat. §§ 19a-17(a) and (c), including, 

but not limited to, the revocation of her L.P.N. license.  Any extension of time or grace 

period for reporting granted by the Board shall not be a waiver or preclude the Board’s 

right to take subsequent action.  The Board shall not be required to grant future 

extensions of time or grace periods.  Notice of revocation or other disciplinary action 

shall be sent to Respondent’s address of record.  Respondent’s address of record is the 

most current address reported by Respondent to the Practitioner Licensing and 

Investigations Section of the Healthcare Quality and Safety Branch of the Department. 

 
4. This document has no bearing on any criminal liability without the written consent of the 

Director of Medicaid Fraud Control Unit or the Bureau Chief of the Division of Criminal 

Justice’s Statewide Prosecution Bureau.  

 

This Order is effective on the date it is signed by the Board.   

 
The Board hereby informs Respondent, Jasmine Quinones, and the Department of this decision.   

 

Dated at Hartford, Connecticut this    day of January 2021.   

     BOARD OF EXAMINERS FOR NURSING 

 
     By        
          Patricia C. Bouffard, D.N.Sc., Chair  



STATE OF CONNECTICUT 
BOARD OF EXAMINERS FOR NURSING 

 
 
Sara Smith, R.N.                                                           Petition No. 2020-373 
License No. 122048 

MEMORANDUM OF DECISION  

I 
 

Procedural Background 

On April 30, 2020, the Department of Public Health ("Department") filed a Statement of 

Charges (“Charges”) with the Board of Examiners for Nursing (“Board”).  Board (“Bd.”) Exhibit 

(“Ex.”) 1.  The Charges allege Sara Smith (“Respondent”) violated Chapter 378 of the 

Connecticut General Statutes (“Conn. Gen. Stat.”), subjecting Respondent’s registered nurse 

(“R.N.”) license number 122048 to disciplinary action pursuant to Conn. Gen. Stat. §§ 19a-17 

and 20-99(b).   

On April 30, 2020, the Department also filed a Motion for Summary Suspension Order 

(“Motion”) with the Board.  Bd. Ex. 4.  The Motion alleged that Respondent’s continued nursing 

practice presented a clear and immediate danger to public health and safety.  Id. 

On May 18, 2020, Respondent’s legal counsel filed an Objection to Petition for Summary 

Suspension.  Bd. Ex. 3.   

The Board considered the Department’s Motion.  Based on the allegations in the Charges, 

the Board found that Respondent’s continued nursing practice presented a clear and immediate 

danger to public health and safety.  On May 20, 2020, pursuant to Conn. Gen. Stat. §§ 4-182 (c) 

and 19a-17(c), the Board granted the Department’s Motion and denied the Respondent’s 

Objection thereto.  The Board ordered that Respondent’s R.N. license be summarily suspended, 

pending a final determination by the Board of the allegations contained in the Charges 

(“Summary Suspension Order”).  Bd. Ex. 4.      

On May 22, 2020, the Department mailed the Charges, Notice of Hearing (“Notice”), and 

Summary Suspension Order by certified and first-class mail to Respondent’s legal counsel at      

100 Pearl Street, Hartford, CT 06103 and by email to Respondent’s counsel’s email address at 

cguarnieribpslawyers.com.  Bd. Ex. 5.  The Notice stated that a hearing was scheduled for June 

17, 2020.  Id.  
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On June 17, 2020. the Board convened the hearing.  Respondent was present at the 

hearing with her legal counsel, Attorney Cody Guarnieri.  Transcript (“Tr.”) p. 2.  Attorney 

Joelle Newton represented the Department.  Id.   

Following the close of the record, the Board conducted fact finding.   

Each member of the Board involved in this decision attests that he or she was present at 

the hearing or has reviewed the record, and that this decision is based entirely on the record, the 

law, and the Board’s specialized professional knowledge in evaluating the evidence.  Pet v. 

Department of Health Services, 228 Conn. 651 (1994).  

 

II 

Allegations 

 
1. In paragraph 1 of the Charges, the Department alleges that Respondent of Shelton, 

Connecticut is, and has been at all times, as referenced in the Charges, the holder of 
Connecticut R.N. license number 122048.   

 

2. In paragraph 2 of the Charges, the Department alleges that on September 18, 2019, the 
Board ordered a Consent Order in Petition No. 2020-443(“Consent Order”) based upon   
Respondent’s abuse of controlled substances.  The Consent Order placed Respondent’s 
license on probation for four years and required her, in part, to submit to random urine 
screens which shall be negative for the presence of drugs and alcohol.   

 
3. In paragraph 3 of the Charges, the Department alleges that on or about March 3, 2020, 

Respondent tested positive for and/or abused or utilized oxymorphone and/or 
propoxyphene to excess.  

 
4. In paragraph 4 of the Charges, the Department alleges that on or about April 14, 2020, 

Respondent tested positive for and/or abused or utilized oxymorphone and/or oxycodone 
to excess.   

 
5. In paragraph 5 of the Charges, the Department alleges that Respondent’s conduct as 

described constitutes violations of the terms of probation required by the Consent Order 
and subjects her license to revocation or disciplinary action pursuant to Conn. Gen. Stat. 
§§ 19a-17 and 20-99(b), including, but not limited to, §§ 20-99(b)(2) and/or 20-99(b)(5). 
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III 
 

Findings of Fact 

 
1.  Respondent, of Shelton, Connecticut is, and has been at all times, as referenced in the 

Charges, the holder of Connecticut R.N. license number 122048.  Bd. Ex. 1, 2.   
 

2. On September 18, 2019, the Board issued a Consent Order in Petition No. 2020-443 
based upon Respondent’s abuse of controlled substances.  The Consent Order placed 
Respondent’s license on probation for four years and required her, in part, to submit to 
random urine screens which were required to be negative for the presence of drugs and 
alcohol.  Bd. Ex. 1, 2; Department (“Dept.”) Ex. 1, pp. 4-14. 

 
3. On March 3, 2020, Respondent tested positive for and/or abused or utilized oxymorphone 

and/or propoxyphene to excess.  Bd. Ex. 2; Bd. Ex. 3; Dept. Ex. 1, pp. 2-3 (under seal) 
 
4. On April 14, 2020, Respondent tested positive for and/or abused or utilized oxymorphone 

to excess.  Bd. Ex. 2; Bd. Ex. 3; Dept. Ex. 1, p. 18; Tr. pp. 10. 
 
5. There is insufficient evidence in the record to establish by a preponderance of the 

evidence that Respondent’s conduct constituted illegal conduct, incompetence, or 
negligence in carrying out usual nursing functions.   

 
IV 

 
Discussion and Conclusions of Law 

 The Department bears the burden of proof by a preponderance of the evidence in this 

matter.  Jones v. Connecticut Medical Examining Board, 309 Conn. 727, 739-740 (2013).                 

The Department sustained its burden of proof with regard to all of the allegations contained in 

the Charges. 

Conn. Gen. Stat. § 20-99 provides, in pertinent part, that:  

(a) The Board . . . shall have jurisdiction to hear all charges of conduct which fails to 
conform to the accepted standards of the nursing profession brought against persons 
licensed to practice nursing.  After holding a hearing . . . said board, if it finds such 
person to be guilty, may revoke or suspend his or her license or take any of the actions set 
forth in section 19a-17. . . . 
(b) Conduct which fails to conform to the accepted standards of the nursing profession 
includes, but is not limited to, the following: . . . (2) illegal conduct, incompetence or 
negligence in carrying out usual nursing functions; . . . (5) abuse or excessive use of 
drugs, including alcohol, narcotics or chemicals; . . .   
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Respondent admitted to all of the allegations contained in the Charges, except the 

allegation in paragraph 5.1  Thus, the Board finds that with respect to the allegations contained in 

paragraphs 1 through four, inclusive, of the Charges, the Department sustained its burden of 

proof by a preponderance of the evidence.  Findings of Fact (“FF”) 1-4.  However, the Board 

finds that the Department did not sustain its burden of proof by a preponderance of the evidence 

in demonstrating that Respondent’s conduct constituted illegal conduct, incompetence or 

negligence in carrying out usual nursing functions as outlined in Conn. Gen. Stat. § 20-99(b)(2).  

With respect to the allegations contained in paragraphs 2 and 3 of the Charges, the 

Department sustained its burden of proof through the Department’s investigative report and 

Respondent’s medical records and therapy reports.  

 The record establishes that on September 18, 2019, the Board issued a Consent Order in 

Petition No. 2020-443 based upon Respondent’s abuse of controlled substances.  The Consent 

Order placed Respondent’s license on probation for four years and mandated her, in part, to 

submit to random urine screens which were required to be negative for the presence of drugs and 

alcohol.  FF 2.    

 Subsequently, Respondent suffered a relapse in her recovery.  On March 3, 2020, 

Respondent tested positive for the use and/or abuse of oxymorphone and/or propoxyphene to 

excess (FF 3).  On April 14, 2020, Respondent tested positive for the use and/or abuse of 

oxymorphone to excess.  FF 4.   

Based on the foregoing, the Board finds that the Department has established by                         

a preponderance of the evidence that the conduct admitted, in conjunction with the Department’s 

sustaining of its burden of proof, renders Respondent’s license subject to sanctions, including, 

among others, revocation, suspension, or probation.  See, Conn. Gen. Stat. §§ 19a-17(a)(1), (2) 

and (5).  Therefore, such conduct that is admitted as true is sufficient grounds on which to 

impose disciplinary action on Respondent’s license pursuant to Conn. Gen. Stat. § 20-99(b)(5).  

FF 1-4.  However, there is insufficient evidence in the record to establish by a preponderance of 

the evidence that Respondent’s conduct constituted illegal conduct, incompetence, or negligence 

in carrying out usual nursing functions pursuant to Conn. Gen. Stat. § 20-99(b)(2).  FF 5.  

 
1 In paragraph 5 of Respondent’s Answer, Respondent’s Attorney inadvertently made a typographical error and 
referred to paragraph 4 in the Charges, when clearly he meant to type paragraph 5 of the Charges.  It is clear from 
the language of paragraph 5 of Respondent’s Answer that Respondent is referring to paragraph 5 of the Charges, i.e., 
it is clear that Respondent is denying that her use of the drugs affected her ability to carry out her nursing duties.   
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The Board finds that Respondent is able to resume her practice and that she is able to 

practice safely and competently under the conditions of the Order below.  

 

V 

Order 

   The terms and conditions of the following Order supersede and replace the terms and 

conditions of the September 18, 2019 Consent Order in Petition No. 2020-443 in its entirety.  

Based on the record in this case, the above findings of fact, and the conclusions of law, the Board 

hereby orders with respect to Respondent’s R.N. license number 122048 all of the following:   

 
1. Respondent’s license shall be on probation for a period of four years, under the following 

terms and conditions.  If any of the conditions of probation are not met, Respondent’s 

R.N. license may be subject to disciplinary action pursuant to Conn.  Gen. Stat. § 19a-17.      

A. During the period of probation, the Department shall pre-approve Respondent’s 

employment and/or change of employment within the nursing profession.  

B. Respondent shall not be employed as a nurse for a personnel provider service, 

assisted living services agency, homemaker-home health aide agency, or home 

health care agency, and shall not be self-employed as a nurse during the 

probationary period. 

C. Respondent shall provide a copy of this Decision to any and all employers if 

employed as a nurse during the probationary period.  The Department shall be 

notified in writing by any employer(s), within 30 days of the commencement of 

employment, as to receipt of a copy of this Decision.   

D. Respondent shall not administer, count, or have access to controlled substances, or 

have responsibility for such activities in the course of nursing duties during the first 

year of working as a nurse during the probationary period.   

E. If employed as a nurse, Respondent shall cause employer reports to be submitted 

to the Department by her immediate supervisor during the entire probationary 

period.  Employer reports shall be submitted commencing with the report due on 

the first business day of the month following employment as a nurse.  Employer 

reports shall be submitted at least monthly for the first and fourth years of the 
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probationary period and at least quarterly for the second and third years of the 

probationary period.  

F. The employer reports cited in Paragraph E above shall include documentation of 

Respondent’s ability to practice nursing safely and competently.  Employer 

reports shall be submitted directly to the Department at the address cited in 

Paragraph Q below.   

G. Should Respondent’s employment as a nurse be involuntarily terminated or 

suspended, Respondent and her employer shall notify the Department within 72 

hours of such termination or suspension.  

H. If Respondent pursues further training in any subject area that is regulated by the 

Department, Respondent shall provide a copy of this Decision to the educational 

institution or, if not an institution, to Respondent’s instructor.  Such institution or 

instructor shall notify the Department in writing, verifying receipt of a copy of 

this Decision within 15 days of receipt.  Said notification shall be submitted 

directly to the Department at the address cited in Paragraph Q below.  

I. At her expense, Respondent shall engage in therapy and counseling for chemical 

dependency with a licensed or certified therapist and/or psychiatrist, approved by 

the Department, during the entire probationary period.  Additionally, Respondent 

shall participate in  AA/NA substance abuse support groups at least eight to ten 

times a month for the entire probationary period and shall submit to the 

Department written documentation of her participation and/or attendance. 

J. Respondent shall provide a copy of this Decision to her clinical therapist.  

Respondent’s therapist shall notify the Department in writing, within 30 days of 

the effective date of this Decision, regarding her/his receipt of a copy of this 

Decision.  

K. Respondent shall cause evaluation reports to be submitted to the Department by 

her therapist during the entire probationary period.  Therapy reports shall be 

submitted at least monthly for the first and fourth years of the probationary period 

and at least quarterly for the second and third years of the probationary period.  

L. The therapy reports cited in Paragraph K above shall include documentation of 

dates of treatment and an evaluation of Respondent’s progress, including 



  Page 7 of 9 

Respondent’s alcohol and drug free status and her ability to practice nursing 

safely and competently.  Therapy reports shall be submitted directly to the 

Department at the address cited in Paragraph Q below.   

M. Respondent must submit to observed random urine screens as follows:  

(1) At her expense, Respondent shall be responsible for submitting to 

observed, random, chain of custody urine screens for alcohol and drugs for 

the entire probationary period at a testing facility approved by the 

Department.  Random alcohol/drug screens shall be legally defensible in 

that specimen donor and chain of custody can be identified throughout the 

screening process.   

(2) Respondent shall be responsible for notifying the laboratory, her therapist, 

the Department, and her prescribing practitioner of any drug(s) she is 

taking.  For any prescription of a controlled substance(s) prescribed for 

more than two consecutive weeks, Respondent shall cause the provider 

prescribing the controlled substance(s) to submit quarterly reports to the 

Department until such time as the controlled substance(s) is (are) no 

longer prescribed.  The reports shall include the following:  

 
a. A list of controlled substances prescribed by this provider;  
b. A list of controlled substances prescribed by other providers;  
c. An evaluation of Respondent’s need for the controlled substance; 

and  
d. An assessment of Respondent’s continued need for the controlled 

substances.  
 

(3) There must be at least one such observed, random alcohol/drug screen on 

a weekly basis during the first and fourth years of the probationary period 

and at least twice a month during the second and third years of the 

probationary period.  

(4) Random alcohol/drug screens shall be negative for the presence of alcohol 

and drugs, excluding the drugs that Respondent’s providers prescribe.  All 

urine screens for alcohol will be tested for Ethyl Glucuronide (EtG) and 

Ethyl Sulfate (EtS) metabolites.  All positive screen results shall be 

confirmed by the Gas Chromatograph Mass Spectrometer (GC/MS) 
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testing method.  Chain of custody documentation must accompany all 

laboratory reports and/or the laboratory reports must indicate that chain of 

custody procedures have been followed.   

(5) Random alcohol/drug screens must include testing for the following 

substances: 

   Amphetamines   Methadone 
   Barbiturates    Methaqualone 
   Benzodiazepines   Opiates (Metabolites) 
   Cannabinoids (THC Metabolites) Phencyclidine (PCP) 
   Cocaine    Propoxyphene 
   Meperidine (Demerol)  Ethanol (alcohol) 
   Fentanyl    Stadol  
   Tramadol 
 

(6) Laboratory reports of random alcohol and drug screens shall be submitted 

directly to the Department at the address cited in Paragraph Q below by 

Respondent’s therapist, personal physician, or the testing laboratory.  

N. Respondent shall not obtain for personal use and/or use alcohol or any drug that 

has not been prescribed for her for a legitimate purpose by a licensed health care 

practitioner authorized to prescribe medications.  Respondent shall not abuse 

and/or excessively use any drugs that are prescribed for a legitimate medical 

purpose.  

O. Respondent is hereby advised that the ingestion of poppy seeds may produce a 

positive drug screen result indicating the presence of opiates/morphine.  The 

ingestion of mouthwash, over the counter cough suppressants and cold/flu 

remedies may produce a positive result indicating the presence of alcohol.  For 

that reason, any food substance containing poppy seeds, mouthwash, and over the 

counter cough suppressants and cold/flu remedies should be avoided during the 

probationary period.  In the event that a drug/alcohol screen is positive for 

opiates/morphine and/or alcohol, the ingestion of poppy seeds, mouthwash and 

over the counter cough suppressants and/or cold/flu remedies shall not constitute 

a defense to such positive screen. 

P. The Department must be informed in writing prior to any change of address.  
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Q. All communications, payments if required, correspondence, and reports are to be 

addressed to:  

Lavita Sookram, RN, Nurse Consultant 
Practitioner Monitoring and Compliance Unit  

Department of Public Health 
Division of Health Systems Regulation 

Board of Examiners for Nursing 
410 Capitol Avenue, MS #12HSR 

P. O. Box 340308 
Hartford, CT 06134-0308 

 
2. Any deviation from the terms of probation, without prior written approval by the Board, 

shall constitute a violation of probation which will be cause for an immediate hearing on 

charges of violating this Order.  Any finding that Respondent has violated this Order will 

subject Respondent to sanctions under Conn. Gen. Stat. §§ 19a-17(a) and (c), including, 

but not limited to, the revocation of her license.  Any extension of time or grace period 

for reporting granted by the Board shall not be a waiver or preclude the Board’s right to 

take subsequent action.  The Board shall not be required to grant future extensions of 

time or grace periods.  Notice of revocation or other disciplinary action shall be sent to 

Respondent’s address of record which is deemed to be the most current address reported 

by Respondent to the Practitioner Licensing and Investigations Section of the Healthcare 

Quality and Safety Branch of the Department. 

 
3. This document has no bearing on any criminal liability without the written consent of the 

Director of Medicaid Fraud Control Unit or the Bureau Chief of the Division of Criminal 

Justice’s Statewide Prosecution Bureau.  

This Order is effective on the date it is signed by the Board.   

The Board hereby informs Respondent, Sara Smith, and the Department of this decision.   

 

Dated at Hartford, Connecticut this  20th day of January 2021.   

     BOARD OF EXAMINERS FOR NURSING 

 
     By        
          Patricia C. Bouffard, D.N.Sc., Chair  



STATE OF CONNECTICUT 
BOARD OF EXAMINERS FOR NURSING 

 
 
Cynthia Riley, L.P.N.       Petition No. 2019-1131 
License No. 040307 

MEMORANDUM OF DECISION  

I 
 

Procedural Background 

On October 30, 2019, the Department of Public Health ("Department") filed a Statement 

of Charges (“Charges”) with the Board of Examiners for Nursing (“Board”).  Board (“Bd.”) 

Exhibit (“Ex.”) 1.  The Charges allege Cynthia Riley (“Respondent”) violated Chapter 378 of the 

General Statutes of Connecticut (“Conn. Gen. Stat.”), subjecting Respondent’s licensed practical 

nurse (“L.P.N.”) license, license number 040307, to disciplinary action pursuant to Conn. Gen. 

Stat. §§ 19a-17 and 20-99(b)(2).   

On November 20, 2019, the Department filed a Motion for Summary Suspension Order 

(“Motion”) with the Board.  Bd. Ex. 2.  On that date, the Board considered the Motion.  Based on 

the allegations in the Charges, the Board found that Respondent’s continued nursing practice 

presented a clear and immediate danger to public health and safety.  Accordingly, pursuant to 

Conn. Gen. Stat.  §§ 4-182(c) and 19a-17(c), the Board ordered that Respondent’s L.P.N. license 

be summarily suspended pending a final determination by the Board of the allegations contained 

in the Charges (“Summary Suspension Order”).  Id. 

On November 20, 2019, the Department mailed the Charges, Notice of Hearing 

(“Notice”), and Summary Suspension Order by certified and first-class mail to Respondent’s 

address of record at 534 Plainfield Pike, Plainfield, CT 06374 and by email to Respondent’s 

email address (criley2@mwcc.edu).  Bd. Ex. 4.  On that same date, the Department mailed the 

Charges, Notice, and Summary Suspension Order to a State Marshal for service to Respondent at 

her address of record.  Id.  On December 3, 2019, the State Marshal returned the documents, 

stating that Respondent no longer lived at 534 Plainfield Pike, Plainfield, CT 06374.  Service 

was not completed.  Id.   

On November 22, 2019, the Department mailed the charges, Notice, and  Summary 

Suspension Order to 170R Lancaster Street, Leominster, MA 01453.  This  was another address 

for Respondent that the Department had obtained.  Bd. Ex. 4.  On December 17, 2019, the 
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certified mailing was returned to the Department, stamped “return to sender,” “unclaimed,” and 

“unable to forward.”  Id.   

On December 11, 2019, Respondent emailed the Department requesting a postponement 

of the hearing which was scheduled for December 18, 2019.  She requested the postponement in 

order to retain legal counsel.  Bd. Ex.5.  Without objection from the Department,  Respondent’s 

request for a continuance was granted.  Id.  The hearing was continued to February 19, 2020.  

The Summary Suspension Order remained in effect.  Id. 

On January 30, 2020, Attorney John D’Ambrosio of Cowdery & Murphy, LLC, filed his 

letter of representation along with Respondent’s Amended Answer.  Bd. Ex. 6.   

On February 19, 2020, the Board convened the hearing.  Respondent was present at the 

hearing and was represented by counsel.  Tr. p. 2.  Attorney Diane Wilan represented the 

Department.  Id.  

Following the close of the record, the Board conducted fact finding.   

Each member of the Board involved in this decision attests that he or she was present at 

the hearing or has reviewed the record, and that this decision is based entirely on the record, the 

law, and the Board’s specialized professional knowledge in evaluating the evidence.  Pet v. 

Department of Health Services, 228 Conn. 651 (1994).  

 
II 

Allegations 

Count One 
 
1. In paragraph 1 of the Charges, the Department alleges that Respondent of                          

Connecticut is, and has been at all times, as referenced in the Charges, the holder of         
Connecticut L.P.N. license number 040307.   

 

2. In paragraph 2 of the Charges, the Department alleges that at all relevant times,                
Respondent was employed as a licensed practical nurse at Villa Maria Nursing                 
and Rehabilitation Community, Inc. in Plainfield, CT.  

 
3.  In paragraph 3 of the Charges, the Department alleges that on or about September 20, 

2019, while working as a licensed practical nurse at Villa Maria Nursing and 
Rehabilitation Community, Inc., Respondent failed to meet the standard of care when 
she: 
a. documented that she performed wound care for Resident #1 although she had not 

changed the resident’s wound dressing;  
b. pre-charted wound care and/or other treatments for several residents; and/or  
c. pre-signed for the administration of narcotics for approximately five residents.  
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4. In paragraph 4 of the Charges, the Department alleges that on or about September 21, 

2019, while working as a licensed practical nurse at Villa Maria Nursing and 
Rehabilitation Community, Inc., Respondent failed to meet the standard of care when she 
noted a fluid intake of 360cc for Resident #2 who had been discharged on September 18, 
2019.   

 
5 In paragraph 5 of the Charges, the Department alleges that the above facts constitute 

grounds for disciplinary action pursuant to Conn. Gen. Stat. § 20-99(b), including but not 
limited to 20-99(b)(2). 

 
Count Two 
 
6. In paragraph 6 of the Charges, the Department alleges that paragraphs 1 through 5 are 

incorporated herein by reference as if set forth in full. 
 
7. In paragraph 7 of the Charges, the Department alleges that on June 20, 2018, the Board 

issued a Consent Order in Petition Number 2017-820 and placed Respondent’s L.P.N. 
license on probation for a period of two years.  Such disciplinary action was based on 
Respondent’s admitted transfer of funds from a patient’s bank account to her own 
account and to an account associated with her boyfriend; using funds to pay her own 
bills; the revocation of her Massachusetts license to practice as a licensed practical nurse; 
and a Continuance Without a Finding by the Concord, Massachusetts District Court on 
counts of Identity Fraud and Larceny by Single Scheme.   

 
8. In paragraph 8 of the Charges, the Department alleges that paragraph 3c of said Consent 

Order specifically provided that Respondent shall provide the Department with employer 
reports which “include documentation of Respondent’s ability to safely and competently 
practice nursing,” and that “a report indicating that Respondent is not practicing with 
reasonable skill and safety shall be deemed to be a violation of this Consent Order.” 

 
9 In paragraph 9 of the Charges, the Department alleges that on or about September 21, 

2019 and October 2, 2019, the Department received reports from Respondent’s employer 
stating that Respondent was not practicing nursing safely and competently and that her 
employment at Villa Maria Nursing Rehabilitation Community, Inc., was terminated due 
to improper and/or falsified documentation.  

 
10. In paragraph 10 of the Charges, the Department alleges that Respondent’s conduct as 

described above constitutes violations of the terms of probation as set forth in the 
Consent Order and subjects Respondent’s license to revocation or other disciplinary 
action authorized by Conn. Gen. Stat. §§ 19a-17 and 20-99(b).   
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III 

Findings of Fact 

 
1. Respondent, of Connecticut, is and has been at all times, as referenced in the Charges, the 

holder of Connecticut L.P.N. license number 040307.  Bd. Ex. 6. 
 
2. At all relevant times, Respondent was employed as a licensed practical nurse at Villa 

Maria Nursing and Rehabilitation Community, Inc. in Plainfield, CT.  Id. 
 

3. Respondent pre-signed for the administration of narcotics for approximately five 
residents.  Department (“Dept.”) Ex. 1, pp. 2, 5.  Respondent’s conduct was documented 
by the facility’s “proof of use” forms which were used to track the administration of 
narcotics to residents.  Tr. pp. 40-41, 81. 

 
4. On June 20, 2018, the Board issued a Consent Order in Petition Number 2017-820         

and placed Respondent’s L.P.N. license on probation for a period of two years.  Such 
disciplinary action was based on the following:  (a) Respondent’s admission that while 
she was employed at Concord Healthcare in Massachusetts, she transferred funds from a 
patient’s bank account to her own bank account and to an account associated with her 
boyfriend; (b) Respondent’s admission that she used the transferred funds to pay her own 
bills; (c) the revocation of Respondent’s Massachusetts license to practice as a licensed 
practical nurse; and (d) a Continuance Without a Finding by the Concord, Massachusetts 
District Court against Respondent on counts of Identity Fraud and Larceny by Single 
Scheme.  Dept. Ex. 1, pp. 2, 7-15. 

 
5. Respondent’s probation under the Consent Order became effective on July 1, 2018.         

One of the terms of the Consent Order required Respondent’s employer to submit reports 
to the Department documenting Respondent’s ability to safely and competently practice 
nursing.  The Consent Order required the reports to be submitted monthly for the first 
year and quarterly for the second year of probation.  Monthly reports were submitted to 
the Department for one year without any issues.  Dept. Ex. 1, p 2; Tr. pp. 19-20.       
 

6. On September 26, 2019, Respondent’s employer informed the Department  by telephone 
that on September 20 and 21, 2019, Respondent improperly documented medication 
administration and treatments.  Respondent’s employer informed the Department that 
Respondent was not practicing nursing with reasonable skill and safety.  Dept. Ex 1, pp. 
2-3, 5, 16; Tr. pp. 21, 30-31. 

 
7. On or about September 21, 2019 and October 2, 2019, the Department received written 

reports from Respondent’s employer stating that Respondent was not practicing nursing 
safely and competently and, as a result, Respondent’s employment at Villa Maria Nursing 
Rehabilitation Community, Inc., was terminated on September 23, 2019.  Specifically, 
the reports indicated that Respondent’s termination was due to improper and/or falsified 
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documentation.1  Bd. Ex. 6, p. 1; Dept. Ex. 1, pp. 19, 22; Respondent (“Resp.”) Ex. 1, pp. 
19-20. 

 
8. The evidence is insufficient to establish that Respondent documented that she performed 

wound care for Resident #1 (also referred to as Resident C), despite the fact that she had 
not changed the resident’s wound dressing.  Tr. pp. 22-23, 32, 83-84. 

 
9.  The evidence is insufficient to establish that Respondent pre-charted wound care and/or 

other treatments for several residents.  Tr. pp. 22- 23, 32. 
 
10. The evidence is insufficient to establish that on or about September 21, 2019,  

Respondent failed to meet the standard of care when she noted a fluid intake of 360cc for 
Resident #2 who had been discharged on September 18, 2019.  Resp.  Ex. 1, pp. 19-20; 
Tr. pp. 42, 85-89. 

 
11. Respondent reported the documentation error to a supervisor, but the supervisor could not 

correct the error in the computer system.  Id. 
 
12.  Respondent was a credible witness. 
 

IV 
 

Discussion and Conclusions of Law 

 The Department bears the burden of proof by a preponderance of the evidence in this 

matter.  Jones v. Connecticut Medical Examining Board, 309 Conn. 727, 739-740 (2013).             

The Department sustained its burden of proof with regard to all of the allegations contained in 

the Charges, except the allegations contained in paragraphs 3a, 3b, 4, and 5.   

 

Conn. Gen. Stat. § 20-99 provides, in pertinent part, that:  

 
(a) The Board . . . shall have jurisdiction to hear all charges of conduct which fails to 
conform to the accepted standards of the nursing profession brought against persons 
licensed to practice nursing.  After holding a hearing . . . said board, if it finds such 
person to be guilty, may revoke or suspend his or her license or take any of the actions set 
forth in section 19a-17. . . . 

 
1 The February 5, 2020 Decision of Appeals Referee, State of Connecticut, Employment Security Appeals Division 
report states that Respondent was terminated on September 23, 2019.  The Decision’s termination date conflicts with  
Respondent’s assertion that she resigned from her employment on September 21, 2019, as indicated in her 
resignation letter.  Respondent’s former employer stated on numerous occasions, including during her testimony, 
that she never received Respondent’s September 21, 2019 letter of resignation.  Dept. Ex. 1 p. 2; Resp. Ex. 1, pp. 19, 
14; Bd. Ex. 6; Tr. pp. 49-52. 
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(b) Conduct which fails to conform to the accepted standards of the nursing profession 
includes, but is not limited to, the following: . . . (2) illegal conduct, incompetence or 
negligence in carrying out usual nursing functions.  
 

Respondent admitted the allegations contained paragraphs 12, 2, and 7 in the Charges, but 

denied the allegations contained in paragraphs 3, 4, 5, 9, and10 in the Charges.  The Respondent 

provided no response to the allegations contained in paragraph 8.  The Board finds that the 

Department sustained its burden of proof with respect to the allegations contained in paragraphs 

1, 2, 3c, and 7, 8, 93, and 10 of the Charges.  However, the Board finds that the Department 

failed to sustain its burden of proof with respect to the allegations contained in paragraphs 3a, 3b, 

4, and 5 of the Charges.  Findings of Fact (“FF”) 1-12.   

In addition to the exhibits it entered into evidence, the Department relied on the 

testimony of Department investigator and nurse consultant, Lavita Sookram and Respondent’s 

former director of nursing, Lisa Coe, to prove its case.    

With respect to the allegations contained in paragraph 3a of the Charges, the Department 

failed to establish by a preponderance of the evidence that Respondent falsely documented that 

she performed wound care for Resident #1, a/k/a Resident C, when she had not in fact changed 

the resident’s wound dressing.   

Ms. Coe testified that she personally checked Resident C’s wound dressing.  She 

observed that Respondent had applied a warm soak on a cyst on the resident’s chest but had not 

changed the dressing as of the time when Ms. Coe checked the resident’s wound.  Ms. Coe also 

testified that the wound care and treatment was charted in the facility’s Treatment 

Administration Record (“TAR”) which indicated that the treatment was completed.  Ms. Coe 

testified that the treatment had not been completed.  Ms. Coe further testified that one of the 

reasons Respondent was terminated was because the lack of wound care did not meet the 

standard of care.  Tr. pp. 39-40, 43.  Ms. Coe explained that, at a minimum, the soiled dressing 

should have been replaced after the wound care treatment was administered.  She testified that 

Respondent had failed to perform the minimum care required.  Id.   

 
2 Respondent’s Amended Answer contains a typographical error.  Respondent admitted that she is the holder of LPN 
license number 04037.  Respondent is the holder of LPN license number 040307.  Respondent denied that she 
resides in Plainfield, CT. 
3 In her Amended Answer, Respondent stated that she lacked sufficient knowledge or information to form a belief 
with regard to any communications between the Department and the Respondent’s employer.  
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Respondent admitted in her testimony that after she had provided the warm soak 

treatment for this resident, she left the old dressing on the wound because she did not have the 

dressing that this resident required.  FF 8.  In order to obtain the appropriate dressing for 

Resident C, she had to retrieve the cart from the infection control nurse.  Respondent stated that 

the infection control nurse had moved the cart from outside of Resident C’s room.  Respondent 

testified that as she walked down the hall, she was summoned by the staff physical therapist to 

assess the wound of a second patient, Resident D.  Tr. pp 73-76.  After assessing Resident D’s 

wound, Respondent consulted with the infection control nurse who confirmed that Resident D’s 

wound was infected as indicated by the redness, swelling and drainage of the wound.  

Respondent testified that she changed Resident D’s dressing and documented the TAR form 

promptly.  Tr. pp 77-78.  Respondent further testified that before she could return to Resident 

C’s room to replace the old, soiled dressing, Ms. Coe summoned her into her office and 

reprimanded her about Resident C’s soiled dressing.  Tr. pp. 76-80.  

Respondent testified that she subsequently returned to Resident C’s room and replaced 

the dressing.  Tr. pp. 83-84.  Respondent also testified that on September 20, 2019, she was 

pulled in many different directions.  She testified that initially, the only documentation she 

included on the TAR form regarding Resident C’s wound care was that Resident C’s wound was 

swollen, red, and raised, but there was no documentation on the TAR form about changing the 

dressing.  Tr. p. 74.  Given that the facility did not provide the Department with any 

documentation to refute Respondent’s credible testimony concerning Resident C’s wound care, 

the Board finds that the Department failed to sustain its burden of proof with respect to the 

allegations contained in paragraph 3a in the Charges.  

With respect to the allegations contained in paragraph 3b of the Charges, the Department 

failed to establish by a preponderance of the evidence that Respondent pre-charted wound care 

and/or other treatments for several residents.  Other than the incidents discussed above regarding 

Residents C and D, the Department did not provide any documentary evidence to the Board to 

support its allegations that Respondent pre-charted wound care and/or other treatment for several 

residents.  Therefore, the Board finds that the Department failed to sustain its burden of proof 

with respect to the allegations contained in paragraph 3b of the Charges.   

With respect to the allegations contained in paragraph 3c of the Charges, the record 

established and Respondent admitted that she pre-signed for the administration of narcotics for 

approximately five residents.  FF 3.  Respondent testified that on the same day, September 20, 
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2019, Resident D screamed for medication.  Respondent testified that she was going to 

administer medication to Resident D when Respondent realized that it was 11:00 am.  

Respondent stated that the next dosage  of medication was not scheduled to be administered until 

2:00 pm.  She further testified that before she realized what time it actually was, she had already 

written “in the book” the date and the names of the patients scheduled to be administered 

narcotic medication at 2:00 p.m.  Tr. pp. 80-81.  However, Respondent credibly testified that she 

caught her documentation errors in time and did not administer the narcotic medication at 11:00 

am.  Tr. p. 81.  Thus, the Board finds that the Department sustained its burden of proof with 

respect to the allegations contained in paragraph 3c of the Charges.   

With respect to the allegations contained in paragraph 4 of the Charges, the Department 

failed to establish by a preponderance of the evidence that Respondent failed to meet the 

standard of care when she noted a fluid intake of 360cc for Resident #2 who had been discharged 

on September 18, 2019.  Respondent credibly testified that in the process of her inputting data 

into the computerized Input/Output records, she inadvertently entered data on the line where the 

discharged resident’s name was still listed in the system.  Respondent testified that she 

immediately reported the documentation error to a supervisor, but the supervisor did not know 

how to correct the error in the computer system.  FF 10.  The evidence in the record is devoid of 

any evidence to refute Respondent’s testimony regarding this allegation.  Therefore, the Board 

finds that the Department did not meet its burden of proof with respect to this allegation.   

With respect to the allegations contained in paragraphs 7 through 9 of the Charges, the 

Department met its burden of proof, establishing that Respondent’s 2018 Consent Order required 

Respondent’s employer to submit reports to the Department verifying Respondent’s ability to 

safely and competently practice nursing during the two year probationary period.  In compliance 

with the Consent Order, Respondent’s former employer submitted reports to the Department for 

approximately 12 or 13 months.  No standard of care issues were reported in those reports.  Tr. P. 

52.  On September 26, 2019 Respondent’s former employer informed the Department that on 

September 20 and 21, 2019, Respondent was not practicing nursing with reasonable skill and 

safety.  FF. 5-7.    

V 

Order 

   Based on the record in this case, the above findings of fact, and conclusions of law, and 

pursuant to the authority vested in it by Conn. Gen. Stat. §§ 19a-17(a)(1), (2) and (5) and 20-
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99(b), the Board finds that the conduct alleged and proven is severable and warrants the 

disciplinary action imposed by this Order.  Therefore, the Board hereby orders, with respect to 

Respondent’s LPN license number 040307, as follows:   

 
1. Respondent’s license number 040307 to practice as a licensed practical nurse in the State 

of Connecticut is hereby reprimanded.    

2. Respondent’s license shall be placed on probation for a period of two years under the 

following terms and conditions.  If any of the conditions of probation are not met, 

Respondent’s L.P.N. license may be subject to disciplinary action pursuant to Conn.  

Gen. Stat. § 19a-17.      

A.   During the period of probation, the Department shall pre-approve Respondent’s 

employment and/or change of employment within the nursing profession.  

B.   Respondent shall not be employed as a nurse for a personnel provider service, 

assisted living services agency, homemaker-home health aide agency, or home 

health care agency, and shall not be self-employed as a nurse during the probationary 

period. 

C.   Respondent shall provide a copy of this Decision to any and all employers if 

employed as a nurse during the probationary period.  The Department shall be 

notified in writing by any employer(s), within 30 days of the commencement of 

employment, as to receipt of a copy of this Decision.   

D.   If employed as a nurse, Respondent shall cause employer reports to be submitted to 

the Department by her immediate supervisor during the entire probationary period.  

Employer reports shall be submitted commencing with the report due on the first 

business day of the month following employment as a nurse.  Employer reports shall 

be submitted at least monthly for the first year of the probationary period and, at 

least quarterly for the second and final year of the probationary period.  

E.    The employer reports cited in Paragraph D above shall include documentation of 

Respondent’s ability to practice nursing safely and competently.  Employer reports 

shall be submitted directly to the Department at the address cited in paragraph K 

below.   
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F.    Should Respondent’s employment as a nurse be involuntarily terminated or 

suspended, Respondent and her employer shall notify the Department within 72 

hours of such termination or suspension.  

G.    Respondent shall successfully complete a course in professional ethics, pre- 

approved by the Department.  Within 30 days of completion of the course, 

Respondent shall provide proof to the satisfaction of the Department of her 

successful completion of the course.  

H.    If Respondent pursues further training in any subject area that is regulated by the 

Department, Respondent shall provide a copy of this Decision to the educational 

institution or, if not an institution, to Respondent’s instructor.  Such institution or 

instructor shall notify the Department in writing as to receipt of a copy of this 

Decision within 15 days of receipt.  Said notification shall be submitted directly to 

the Department at the address cited in Paragraph K below.  

I.    In the event Respondent is not employed as a nurse for a period of 30 consecutive 

days or longer, she shall notify the Department in writing.  Such periods of time shall 

not be counted in reducing the probationary period covered by this Order and such 

terms shall be held in abeyance.  During such time period, Respondent shall not be 

responsible for complying with the terms of probation of this Order.  In the event 

Respondent resumes the practice of nursing, she shall provide the Department with 

15 days prior written notice.  

J.    The Department must be informed in writing prior to any change of address.  

K.   All communications, payments, if required, correspondence, and reports are to be 

addressed to:  

Lavita Sookram, RN, Nurse Consultant 
Practitioner Monitoring and Compliance Unit  

Department of Public Health 
Division of Health Systems Regulation 

410 Capitol Avenue, MS #12HSR 
P. O. Box 340308 

Hartford, CT 06134-0308 
 

2. Any deviation from the terms of probation, without prior written approval by the Board, 

shall constitute a violation of probation, which will be cause for an immediate hearing on 

charges of violating this Order.  Any finding that Respondent has violated this Order will 

subject Respondent to sanctions under Conn. Gen. Stat. §§ 19a-17(a) and (c), including, 
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but not limited to, the revocation of her license.  Any extension of time or grace period 

for reporting granted by the Board shall not be a waiver or preclude the Board’s right to 

take subsequent action.  The Board shall not be required to grant future extensions of 

time or grace periods.  Notice of revocation or other disciplinary action shall be sent to 

Respondent’s address of record (most current address reported to the Practitioner 

Licensing and Investigations Section of the Healthcare Quality and Safety Branch of the 

Department). 

 
3. This document has no bearing on any criminal liability without the written consent of the 

Director of Medicaid Fraud Control Unit or the Bureau Chief of the Division of Criminal 

Justice’s Statewide Prosecution Bureau.  

 

This Order is effective on the date it is signed by the Board.   

 
The Board hereby informs Respondent, Cynthia Riley, and the Department of this decision.   

 

Dated at Hartford, Connecticut this   day of January, 2021.   

     BOARD OF EXAMINERS FOR NURSING 

 
     By        
          Patricia C. Bouffard, D.N.Sc., Chair  



BOARD Exhibits
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BOARD OF EXAMINERS FOR NURSING 

 
September 29, 2020 
 
Jennifer Martin      VIA EMAIL ONLY (nursejenn7112@gmail.com) 
66 Oak Bluff Road 
Milford, CT  06461 
 
Leslie Scoville, Staff Attorney    VIA EMAIL ONLY 
Department of Public Health 
410 Capitol Avenue, MS #12LEG 
PO Box 340308 
Hartford, CT  06134-0308 
 
RE: Jennifer Martin, LPN - Petition No. 2018-142 
 

NOTICE OF HEARING 
 
The hearing in the above referenced matter, is rescheduled to December 16, 2020. 
 
The hearing will be held by video conference during the meeting of the Board of Examiners for Nursing. 
 
In preparation for this hearing you must, no later than December 1, 2020, you must provide the information 
specified in the attached Notice for Submissions. 
 
FOR: BOARD OF EXAMINERS FOR NURSING 
 

____/s/__Jeffrey A. Kardys____________________________________ 
 Jeffrey A. Kardys, Administrative Hearings Specialist/Board Liaison 
 Department of Public Health 
 410 Capitol Avenue, MS #13PHO 
 PO Box 340308 
 Hartford, CT  06134-0308 
 Tel.  (860) 509-7566  FAX (860) 707-1904 
 

  



 
 

 

Notice for Submissions 
 

The hearing in the matter of: Jennifer Martin, LPN - Petition No. 2018-142 as been scheduled for 

December 16, 2020 and will be conducted remotely through Microsoft Teams/teleconference. 

On or before December 1, 2020, you must provide the following by electronic mail response to the 

hearing office at phho.dph@ct.gov 

1. Electronically Pre-filed exhibits – Exhibits should be pre-marked for identification ( i.e. 

Department exhibit 1, Respondent exhibit A), page numbered, and properly redacted.  

Parties and/or counsel should stipulate to any exhibits and facts not in dispute, and provide any 

objections to proposed exhibits.  All exhibits also must be sent to the opposing party or counsel. 

2. Witness List – identify any persons expected to be called to testify.  Be sure to notify your 

witnesses that they will be required to remain available and in attendance for the full duration 

of the hearing. (This will eliminate the difficulty of trying to reach witnesses again for rebuttal 

or additional examination later in the hearing).  Witness lists also must be sent to the opposing 

party or counsel. 

3. Photo Identification:  a copy of a government-issued photo identification of the parties and 

witnesses.   

4. Electronic Mail (“e-mail”) addresses for parties, counsel and witnesses.  All e-mail addresses 

must be current and able to receive all notices relating to this matter. 

5. Cellphone numbers for all parties, counsel, and witnesses at which they can be reached and 

respond to text message during the hearing (in the event a connection is lost). 

6. A statement whether executive session may be required to receive testimony containing 

personal protected information, and if so, what that information may be (treatment records, 

patient records, therapy reports).  Parties or counsel should identify any witnesses listed in 

response to #2 above who may provide testimony relating to personal protected information 

requiring executive session. 

7. A statement whether an interpreter will be needed for the proceeding. 

In preparation for the remote hearing, please make sure all of your devices are fully functioning and 

properly charged.  All participants are required to have video and audio functions on when testifying or 

speaking. 

Our office will contact you again 3 to 5 calendar days prior to the hearing to provide you with any 

further instructions and a Microsoft Teams link / phone number and code to enter the hearing.  

Should you have any questions regarding the above, please contact the hearing office. 

 

mailto:phho.dph@ct.gov
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 2                     STATE OF CONNECTICUT

 3                  DEPARTMENT OF PUBLIC HEALTH

 4                         NURSING BOARD

 5                       LICENSURE HEARING

 6

 7

                           In Re:
 8                  JENNIFER B. MARTIN, L.P.N.

                   Petition No:  2018-142
 9                      License No:  026303

10             HELD BEFORE:  PATRICIA BOUFFARD, RN,
                      THE CHAIRPERSON

11

12                DATE:     December 16, 2020

13                TIME:     3:04 P.M.

14                PLACE:    (Held Via Teleconference)

15

16

17

18

19           Reporter:   Robert G. Dixon, N.P., CVR-M #857

20                       BCT Reporting, LLC

21                       55 Whiting Street

22                       Plainville, CT  06062

23

24

25
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 1                          APPEARANCES

 2 BOARD MEMBERS PRESENT:

 3      JASON M. BLANDO (Public Member)

 4      MARY DIETMANN, RN

 5      REBECCA MARTINEZ, LPN

 6

 7

 8 FOR THE DEPARTMENT OF HEALTH:

 9      PUBLIC HEALTH OFFICE OF LEGAL COMPLIANCE

10      410 Capitol Avenue

11      Hartford, Connecticut  06134

12           By:  LESLIE SCOVILLE, ESQ.

13                Leslie.Scoville@ct.gov

14                860.509.7600

15

16 Board Staff:

17      STACY SCHULMAN, ESQ.

18      JEFFREY A. KARDYS, ESQ.

19

20

21

22

23

24

25
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 1                      (Begin: 3:04 p.m.)

 2

 3 THE HEARING OFFICER:  Okay.  So we'll go on the record.

 4           This is a hearing for Jennifer B. Martin,

 5      LPN, Petition Number 2018-142, License

 6      Number 026303.  Please let the record indicate

 7      that neither Ms. Martin nor counsel for Ms. Martin

 8      came forward.

 9           And for the Department?

10 MS. SCOVILLE:  Attorney Leslie Scoville for the

11      Department.

12 THE HEARING OFFICER:  Okay.  Thank you.

13           And Attorney Schulman, do we have documents?

14 MS. SCOVILLE:  Before we go into those -- oh, I'm

15      sorry.  Withdrawn.

16 MS. SCHULMAN:  No, go ahead.  Or you withdrew?

17 MS. SCOVILLE:  Well, when we get to the documents that

18      are already submitted from the Department I have

19      some pages I'd like under seal because they're

20      medical records of the Respondent.

21 MS. SCHULMAN:  Okay.

22 MS. SCOVILLE:  Otherwise --

23 THE HEARING OFFICER:  Thank you.

24 MS. SCHULMAN:  Okay.  This might take me a little time

25      because I didn't write this down.  I knew there
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 1      was a request for a continuance, but it didn't

 2      come through.

 3           There we go.  We're okay.

 4           We will start with a statement of charges

 5      dated February 26, 2020.  That's entered into the

 6      record as Board Exhibit 1.

 7

 8           (Board Exhibit Number 1, marked for

 9      identification and noted in index.)

10

11 MS. SCHULMAN:  Next we have the notice of hearing dated

12      March 5, 2020, originally scheduling this hearing

13      for April 15, 2020.  This is entered into the

14      record as Board Exhibit 2.

15

16           (Board Exhibit Number 2, marked for

17      identification and noted in index.)

18

19 MS. SCHULMAN:  Next is the notice of hearing

20      postponement as a result of the Governor's

21      declaration per public health and civil

22      preparedness emergency.  This is dated April 7,

23      2020, and entered into the record as Board

24      Exhibit 3.

25
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 1           (Board Exhibit Number 3, marked for

 2      identification and noted in index.)

 3

 4 MS. SCHULMAN:  I do not have an answer in the file.

 5 THE HEARING OFFICER:  Thank you, Attorney Schulman.

 6           Do you want to enter the Department's

 7      documents?

 8 MS. SCHULMAN:  So Attorney Scoville, do you want it

 9      entered as one document -- I mean, as one exhibit?

10 MS. SCOVILLE:  Yeah, one exhibit, please.  Thank you.

11 MS. SCHULMAN:  Okay.

12 MS. SCOVILLE:  And I have page numbers I would like

13      under seal because they're Respondent's medical

14      records.

15 MS. SCHULMAN:  Okay.  So we are entering this packet

16      which includes the investigative report.  There is

17      correspondence from the practitioner licensing and

18      investigation section.

19           What else?

20           There is the drug control, the drug control

21      division report from the Connecticut Department of

22      Consumer Protection.  It is 37 pages in length and

23      it is entered into the record as Department

24      Exhibit 1.

25           And Attorney Scoville, you tell me exactly
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 1      which pages you want sealed?

 2 MS. SCOVILLE:  Thank you.

 3           The Department is requesting that the

 4      following pages be entered under seal because they

 5      are medical records of the Respondent.

 6           Page 3 -- do you want the list?

 7 MS. SCHULMAN:  Yes.

 8 MS. SCOVILLE:  Okay.  Page 3, page 12, page 31,

 9      page 32, page 33, page 34.

10 MS. SCHULMAN:  Okay.  So this entire packet is entered

11      into the record as Department Exhibit 1; with

12      pages 3, 12, 31 through 34 sealed.

13

14           (Department Exhibit Number 1, marked for

15      identification, noted in index; with pages 3, 12,

16      and pages 31 through 34, sealed for privacy.)

17

18 THE HEARING OFFICER:  Thank you.

19 MS. SCOVILLE:  Thank you.

20           And before we move into the substance of the

21      case I'd like to direct attention to page 37 which

22      is the last page of the document where the

23      Respondent does not have an attorney as of

24      June 12, 2019.

25 THE HEARING OFFICER:  Thank you, Attorney Scoville.
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 1           So at this point in time we -- Jason are you

 2      still here?  Yeah.

 3           So we've lost a quorum because Gina left.  So

 4      whatever we do here will have to be -- any

 5      findings or remedies will have to be done after

 6      everyone on the board has reviewed the transcript.

 7           So I think at this point in time do you want

 8      to do an opening statement, Attorney Scoville?

 9 MS. SCOVILLE:  I do.  Thank you.  And I hope it's

10      brief, but if you look through the documents

11      you'll see that there are quite a few issues with

12      Respondent.

13           And also I want to make it part of the record

14      that it's my understanding that Respondent called

15      this afternoon to request a continuance, and that

16      request was denied by the Board.  And this case

17      has been going on for quite a while.  This

18      involves things that have happened a few years

19      ago.

20           And Respondent is not here.  She obviously

21      knew about the hearing because she called this

22      afternoon to try to get it postponed again.  And I

23      really don't know what else to say other than

24      there's no answer.

25           There has never been an answer from
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 1      Respondent to this case even though the first

 2      hearing was scheduled in March of this year.  So

 3      that's almost a year.  And the Department is

 4      filing a motion to deem allegations admitted in

 5      this case because there is no answer, and we're

 6      leaving the remedy up to the Board.

 7           I would say that she has not filed an answer.

 8      She has not responded to the Department's

 9      attorneys frequent requests for information and

10      contact.  She's never contacted the Department and

11      she has not responded to anything since this case

12      was transferred to the Office of Legal Compliance.

13           So if the Board would take all of those into

14      consideration and seriously consider revocation of

15      her license.  That's what we would be looking for.

16           Thank you.

17 THE HEARING OFFICER:  Thank you.

18 MS. SCOVILLE:  No closing statement.

19 THE HEARING OFFICER:  And I just want to correct some

20      information.  She actually texted, 40 days, to Mr.

21      Kardys this morning before the meeting began.  So

22      I just wanted to clarify that wasn't this

23      afternoon, and she followed up --

24 MS. SCOVILLE:  Oh, okay.  Thank you.

25 THE HEARING OFFICER:  And then we voted out of order
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 1      based on your objection to request for a

 2      continuance, which we sustained the objection, and

 3      moved forward with the hearing.

 4 THE HEARING OFFICER:  Thank you.

 5           So was your opening your closing?

 6 MS. SCOVILLE:  Yes.  I mean, my closing would be I'd

 7      also like to note that Respondent did provide a

 8      fairly detailed statement on pages 22 and 23.  So

 9      that's something else the Board can take a look

10      at.

11           Otherwise, we have no answer.  We have no

12      other information and that's what I'd like to

13      highlight at this point.

14           Thank you.

15 THE HEARING OFFICER:  All right.  Thank you.

16           Just to clarify on a document, I believe that

17      same statement from Ms. Martin was on pages 9 and

18      10.  It looked to me as if it was the same

19      document.

20 MS. SCOVILLE:  Oh, I'm sorry.  Let me just -- I didn't

21      think that was happening, but let me take a check,

22      take a look here.

23 THE HEARING OFFICER:  As far as I could tell I think it

24      was exactly the same document, but submitted

25      twice.
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 1 MS. SCOVILLE:  Okay.  And that may have also happened

 2      because the drug control report was included with

 3      the Department's report.  So that was an exhibit

 4      with the Department's report.

 5           So some of that information is duplicative,

 6      but it's part of the drug control report which was

 7      included in totality with the Department's

 8      investigation report.

 9 THE HEARING OFFICER:  So both the reference to page 22

10      to 23 is really from the Department's assessment?

11 MS. SCOVILLE:  Yes.  Thank you.

12 THE HEARING OFFICER:  Okay.  All right.  I wanted to be

13      sure.  It's getting late.  So sometimes it could

14      be two separate and after two years you would

15      think that she might have responded -- well, three

16      years now.  You think she might have responded

17      more than one time.  Okay.  So we will close this

18      hearing and go off the record.

19

20                       (End:  3:13 p.m.)

21

22

23

24

25
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 1                     STATE OF CONNECTICUT

 2           I, ROBERT G. DIXON, a Certified Verbatim
Reporter within and for the State of Connecticut, do

 3 hereby certify that I took the above 10 pages of
proceedings in Re:  STATE OF CONNECTICUT, DEPARTMENT OF

 4 PUBLIC HEALTH NURSING BOARD LICENSURE HEARING, In Re:
JENNIFER B. MARTIN, L.P.N., Petition No:  2018-142,

 5 License No:  026303; held before:  PATRICIA BOUFFARD,
RN., THE CHAIRPERSON, on December 16, 2020, (via

 6 teleconference).
          I further certify that the within testimony

 7 was taken by me stenographically and reduced to
typewritten form under my direction by means of

 8 computer assisted transcription; and I further certify
that said deposition is a true record of the testimony

 9 given in these proceedings.
          I further certify that I am neither counsel

10 for, related to, nor employed by any of the parties to
the action in which this proceeding was taken; and

11 further, that I am not a relative or employee of any
attorney or counsel employed by the parties hereto, nor

12 financially or otherwise interested in the outcome of
the action.

13

          WITNESS my hand and seal the 31st day of
14      December, 2020.

15

16

17

18

19                ____________________________________

20

               Robert G. Dixon, N.P., CVR-M No. 857
21

               My Commission Expires 6/30/2025
22

23

24

25
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STATE OF CONNECTICUT 

DEPARTMENT OF PUBLIC HEALTH 
HEALTHCARE QUALITY AND SAFETY BRANCH 

 
 
In re: Dawn Jaros, L.P.N.       Petition No. 2020-459 
 
 

MOTION TO WITHDRAW STATEMENT OF CHARGES 
 
 
The Department of Public Health (hereinafter "the Department") hereby moves the Connecticut 

Board of Examiners for Nursing for an Order granting this Motion to Withdraw. As grounds for 

this Motion, the Department states that on January 7, 2021, respondent signed a Voluntary 

Surrender of License Affidavit. A copy of respondent's Affidavit is attached hereto marked as 

Attachment "A." The Department has accepted respondent's Affidvait. 

 

The Department of Public Health 

1/11/21      /s/Brittany Petano 

____________     ________________________________ 

Date      By: Brittany C. Petano, Staff Attorney  
Office of Legal Compliance 
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STATE OF CONNECTICUT 
DEPARTMENT OF PUBLIC HEALTH 

HEALTHCARE QUALITY AND SAFETY BRANCH 
 

                      In re: Brenda Berg, R.N.        Petition No. 
2020-816 

 

CONSENT ORDER COVER SHEET 

 

1.  Brenda Berg of Thomaston, Connecticut graduated from St. Mary’s School of Nursing and 

was licensed to practice nursing in 1992.                   .   

2.  In 2014, respondent suffered from a substance abuse disorder resulting in an agreement not 
to renew her license in May 2016. 

 
3.  Respondent has since been actively involved in recovery.   

 
4.  The proposed Reinstatement Consent Order includes four years of probation with urine 

screens, therapy and employer reports, anonymous support groups, refresher and NCLEX.  
Respondent will be permitted narcotic access because she abused alcohol. 

 
5. The Department and respondent respectfully request the Board to accept the proposed 

Consent Order.  

 

































    

STATE OF CONNECTICUT 
DEPARTMENT OF PUBLIC HEALTH 

HEALTHCARE QUALITY AND SAFETY BRANCH 
 

In re: Patricia James, R.N.       Petition No. 2020-484   

        

 

CONSENT ORDER COVER SHEET 

 

1. Patricia James ("respondent") of North Carolina graduated from Roxbury Community College in 2008.  

She has North Carolina and Massachusetts nursing licenses. She was granted a Connecticut nursing license 

by endorsement in April 2020. 

2. On or about February 7, 2019, the Board of Nursing of North Carolina issued a Consent Order 

concerning respondent’s North Carolina nursing license number 234545.  The disciplinary action 

arose, in part, based upon respondent’s use of profanity and placement of her forearm on a 

patient’s chin to hold his head away so that she could administer an injection without being spit 

upon.   

3.  On or about December 4, 2019, the Massachusetts Board of Registration in Nursing issued a 

Consent Agreement for Reprimand in Docket No. NUR-2019-0062.  The disciplinary action arose 

due to the North Carolina’s Consent Order.  

4. The proposed Consent Order places a reprimand on respondent’s license. 

5. The Department and respondent respectfully request the Board to accept the proposed Consent 

Order.  













State of Connecticut 
Department of Public Health 

PRACTITIONER LICENSING AND INVESTIGATIONS SECTION    

   
 

 
 
 

INVESTIGATIVE REPORT 
September 3, 2020 

 
 
Investigation of Petition # 2020-484 
 
Respondent’s Name:  Patricia James   Petitioner’s Name:   Practitioner Licensing and 

    Investigations Unit 
 
Address:  43 Wensley Court     Address:  410 Capitol Avenue MS#12HSR 
  Clayton, NC 27527       Hartford, CT 0613    
                       
 
Licensure Information: 
 
License No. 10.169773 
Issued: 4/1/2020 
Expires: 7/31/2021 
 
Prior Discipline: 
None 
 
Investigated by:  Sara Montauti, MPH  
       Health Program Assistant 2 
 
 
Allegation(s): 
 
1. The North Carolina Board of Nursing reprimanded the respondent’s license and required coursework on 

or about 2/7/2019. 
2. The Massachusetts Board of Nursing reprimanded the respondent’s license on or about 12/4/2019. 
 
 
A. The Department obtained the Order issued by the North Carolina Board of Nursing (Exhibit A). 

1. Analysis: 
1. On or about 2/15/2018 the Board received a complaint regarding the respondent and began its 

investigation. 
2. On or about 2/14/2018 the licensee was not scheduled to work, but was called in because her 

employer, Strategic Behavioral Health, was short staffed.  That evening, the respondent was 
assigned to care for a 66-year-old man with a history of bipolar disorder with anger and 
aggression. 

3. When the respondent reported to work the patient was agitated, inappropriately interacting 
with another patient, and refusing to take his oral medication.  An IM injection of Geodon 
20mg was ordered. 



Investigation of Petition No. 2020-484 
Patricia James 
 
Page 2 
 

   
 

4. The patient became disruptive when the respondent approached him to administer the 
injection.  A “code purple” was called and other staff came to assist the respondent.  While 
two mental health technicians placed the patient in a standing hold, the respondent attempted 
to administer the injection.  The patient spit on the respondent. 

5. The respondent then used her left forearm and placed it on the patient’s chin and neck area to 
turn his head away.  The respondent also cursed at the patient multiple times. 

6. After administering the injection, staff asked the respondent to step away from the patient 
because she continued to curse at him. 

7. The respondent acknowledged cursing at the patient and using her left forearm to hold the 
patient’s head away so she could administer the injection without being spit on again. 

8. The Order issues a reprimand and requires the respondent to complete coursework within 90 
days of execution of the Order. 

9. The Order became effective on 2/7/2019. 
10. A letter to the respondent dated 4/23/2019 states the respondent has satisfied the requirements 

of the Order. 
 

B. Following the disciplinary action by North Carolina, the Massachusetts Board of Nursing issued 
an Order (Exhibit B). 
1. Analysis: 

1. The respondent signed a Consent Agreement with the Massachusetts Board of Nursing for a 
reprimand effective 12/4/2019. 
 

C. The respondent applied for nurse licensure in Connecticut on or about 11/8/2019 (Exhibit C). 
1. The respondent disclosed the disciplinary actions during the licensure application process. 
2. In a statement provided to the licensing section, the respondent acknowledge she responded to an 

agitated patient inappropriately by using profanity and initiating unwarranted touching by turning 
the patient’s face away.  The respondent stated she completed the terms of her Order and has 
dedicated herself to ensuring the incident does not define her future as a nurse. 

3. The Department issued the respondent a license without restrictions on or about 4/1/2020. 
4. The respondent again disclosed the disciplinary actions by North Carolina and Massachusetts on 

her renewal application completed on or about 5/4/2020. 
 
Statement of facts related to allegations 
 

1. The North Carolina Board of Nursing reprimanded the respondent’s license and required 
coursework on or about 2/7/2019. 

a. The Board received a complaint on or about 2/15/2018 due to care and services the 
respondent provided to a psychiatric patient on or about 2/14/2018. 

b. The patient the respondent was assigned to care for was agitated and an IM injection was 
ordered.  The patient became disruptive when the respondent approached him to administer 
the medication.  The patient was placed in a standing hold by two mental health technicians 
so the respondent could administer the injection. 

c. The patient spit on the respondent, who responded by using her left elbow to turn his head 
away and cursing at the patient. 
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d. The Order signed by the respondent and the Board issued a reprimand and required the 
respondent to complete coursework. 

e. The respondent successfully satisfied the terms of the Order on or about 4/23/2019. 
2. The Massachusetts Board of Nursing issued an Order for a reprimand effective 12/4/2019.  The 

Order was issued based on the action taken by North Carolina. 
3. The respondent applied for a CT nursing license on or about 11/8/2019.  The respondent disclosed 

the disciplinary Order issued by North Carolina and the pending investigation by the Massachusetts 
Board of Nursing during the application process. 

4. In a statement provided to the licensing unit, the respondent acknowledged she responded to an 
agitated patient inappropriately.  She stated she completed the terms of her Order and she has 
dedicated herself to ensuring the incident does not define her future as a nurse. 

5. The Department issued the respondent a nursing license without restrictions on or about 4/1/2020. 
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Exhibit Legend: 
 

A. North Carolina Order 
B. Massachusetts Order 
C. Licensure application and 2020 renewal 
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Communication Log 
 
Patricia James 
43 Wensley Court 
Clayton, NC 27527 
 
 
 
 
 
 
 
 
 



























































































. STATE OF CONNECTICUT 
DEPARTMENT OF PUBLIC HEALTH 

Ned Lamont 
Governor 

Deidre S. Gifford, MD, MPH 
Acting Commissioner 

Susan Bysicwicz 
Lt. Governor 

BOARD OF EXAMINERS FOR NURSING 

In re: Lourdes Mercado, LPN Petition Nos. 2019-1074; 2020-113 

SUMMARY SUSPENSION ORDER 

WHEREAS, the Department of Public Health having moved for an order of summary 
suspension in this matter and having submitted duly verified affidavits in support of its motion; and, 

WHEREAS, said affidavits allege facts which show violations of §20-99(b) of the Connecticut 
General Statutes, and which imperatively require emergency action in that the public health, safety or 
welfare of the citizens of the State of Connecticut is in clear and immediate danger. 

NOW, THEREFORE, pursuant to §4-182( c) and § 19a-17( c) of the Connecticut General 
Statutes, it is hereby ORDERED, by vote of the Board of Examiners for Nursing: 

1. That license number 036248 of Lourdes Mercado, to practice as a licensed practical nurse 
in the State of Connecticut is hereby summarily suspended pending a final determination by 
the Board of Examiners for Nursing regarding the allegations contained in the Statement of 
Charges, and

2. That said license shall be immediately surrendered to the Department of Public Health,
Public Health Hearing Office, 410 Capitol Avenue, MS#l3PHO, P.O. Box 340308, Hartford, 
CT 06134-0308 upon notification of this Order, and

3. That a hearing in this matter is scheduled for the 20th day of January 2021, at
9:00 a.m. The hearing will be held by video conference. 

Dated at Waterbury, Connecticut this 16th day of December, 2020. 

Connectirut Departmen1 
of Public Health 

-Q:l{\ c; 4 C£�.,� D il\.S.c, RN
Patricia C. Bouffard,D..Sc., RN, Chair 
Connecticut Board of Examiners for Nursing 

Phone: (860) 509-7566 • Fax: (860) 707-1904 
Telecommunications Relay Service 7-1-1 

4 IO Capitol Avenue, P.O. Box 340308 
Hartford, Connecticut 06134-0308 

www.ct.gov/dph 
Affirmative Action/Equal Opportunity Employer 



STATE OF CONNECTICUT 
CONNECTICUT BOARD OF EXAMINERS FOR NURSING 

 
 
Lourdes Mercado     VIA EMAIL ONLY (lmercado0323@gmail.com) 
824 Main Street 
Willimantic CT  06226 
 
RE: Lourdes Mercado, LPN - Petition Nos. 2019-1074; 2020-1131 
 

NOTICE OF HEARING 
 

By authority of the General Statutes of Connecticut, Section 4-177, you are hereby notified to appear before the Board 
of Examiners for Nursing for a hearing on the attached Charges against you at 9:00 AM on January 20, 2021.  The 
hearing will be held by video conference during the meeting of the Board of Examiners for Nursing.  The link to 
connect to the hearing will be provided by email 3-5 days prior to the hearing.   
 
These Charges are being brought against you under the provisions of the Sections 19a-9, 19a-10 and 20-99(b) of the 
Connecticut General Statutes.  The hearing will be conducted in accordance with Chapter 54 of the General Statutes of 
Connecticut and Section 19a-9-1, et seq., of the Regulations of Connecticut State Agencies (Public Health Code). 
 
At the hearing you will have the opportunity to present your evidence, including witnesses and documents.  It will be 
your responsibility to provide the hearing connection link to any witnesses you may call. 
 
Filing an Answer; Failure to File Answer: 
 
You are required to file an answer to the attached Charges with the Department of Public Health within 14 days from 

the date of this Notice of Hearing.  Please note: failure to file an Answer could result in the allegations being found to 
be true as stated, and the possibility that you will not be permitted to submit any evidence concerning the allegations.    
 
Representation by an Attorney: 

 

At the aforementioned hearing you may be represented by an attorney and present evidence on your behalf.  Although 
you may represent yourself (pro se), you are urged to obtain the services of an attorney.   
 
Documents: 

 

If you intend to introduce documents into evidence, YOU MUST COMPLY WITH THE FOLLOWING 
REQUIREMENTS: 
 
Exhibits should be pre-marked for identification ( i.e. Department exhibit 1, Respondent exhibit A), page numbered, 
and properly redacted.  
The following information shall be redacted.   

(1) Date of birth 
(2) Mother’s maiden name 
(3) Motor vehicle operator’s license number 
(4) Social Security Number 
(5) Other government-issued identification number 
(6) Health insurance identification number 
(7) Financial account number 
(8) Security code or personal identification number (PIN) 

 
  

mailto:lmercado0323@gmail.com


RE: Lourdes Mercado, LPN - Petition Nos. 2019-1074; 2020-1131    Page 2 of 3 
 

 
Order Re:  Filings 

 
In preparation for this hearing you must, no later than November 4, 2020, provide the information specified in the 
attached Notice for Submissions. 

 
All communications to the Board shall be submitted in this fashion.  The Department or Respondent shall provide a 
copy of each document filed to Respondent or Department as the case may be and certify such to the Board.   
 
Failure to Appear: 

 

If you fail to appear at the hearing, upon proof that due notice was served upon you to appear, the Board may proceed 
in the same manner as though you were present in person.  The Board may hold a fact-finding meeting immediately 
following the close of the record. 
 
Please call 860-509-7566 as soon as possible if you have any questions about the hearing schedule.   
 
Dated at Hartford, Connecticut this      17th   day of    December,       2020. 
 
For the Connecticut Board of Examiners for Nursing  
 

  /s/  Jeffrey A. Kardys    
Jeffrey A. Kardys, Administrative Hearings Specialist 
 
 
c: Christian Andresen, Section Chief, Practitioner Licensing and Investigations 
 Brittany Petano, Staff Attorney, Office of Legal Compliance 
 
 
 
 
 

The Department of Public Health is an equal opportunity provider and employer. 
 

If you require aid/accommodation to participate fully and fairly, 

 please contact the Public Health Hearing Office at 860-509-7566. 

 



Notice for Submissions 
 

The hearing in the matter of Lourdes Mercado, LPN has been scheduled for January 20, 2021 and 
will be conducted remotely through Microsoft Teams/teleconference. 
 
On or before January 5, 2021, you must provide the following by electronic mail response to the 
hearing office at phho.dph@ct.gov 
 

1. Electronically Pre-filed exhibits –  Exhibits should be pre-marked for identification ( i.e. 
Department exhibit 1, Respondent exhibit A), page numbered, and properly redacted.  

 Parties and/or counsel should stipulate to any exhibits and facts not in dispute, and 

provide any objections to proposed exhibits.  All exhibits also must be sent to the 
opposing party or counsel. 

2. Witness List – identify any persons expected to be called to testify.  Be sure to notify 
your witnesses that they will be required to remain available and in attendance for the full 
duration of the hearing. (This will eliminate the difficulty of trying to reach witnesses 
again for rebuttal or additional examination later in the hearing).  Witness lists also must 
be sent to the opposing party or counsel. 

3. Photo Identification:  a copy of a government-issued photo identification of the parties 
and witnesses.   

4. Electronic Mail (“e-mail”) addresses for parties, counsel and witnesses.  All e-mail 
addresses must be current and able to receive all notices relating to this matter. 

5. Cellphone numbers for all parties, counsel, and witnesses at which they can be reached 
and respond to text message during the hearing (in the event a connection is lost). 

6. A statement whether executive session may be required to receive testimony containing 
personal protected information, and if so, what that information may be (treatment 
records, patient records, therapy reports).  Parties or counsel should identify any 
witnesses listed in response to #2 above who may provide testimony relating to personal 
protected information requiring executive session. 

7. A statement whether an interpreter will be needed for the proceeding. 
 
This is a formal public hearing.  It will be video recorded and posted on the DPH website for public 
viewing.  All hearing participants should appear in proper attire, in proper surroundings, and remove any 
potential distractions. 
 
In preparation, please make sure all of your devices are fully functioning and properly charged.  All 
participants are required to have video and audio functions on when testifying or speaking. 
Our office will contact you again 3 to 5 calendar days prior to the hearing to provide you with any 
further instructions and a Microsoft Teams link / phone number and code to enter the hearing. 
  
Should you have any question please contact the hearing office at phho.dph@ct.gov. 
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From: Lourdes MERCADO
To: Kardys, Jeffrey
Subject: Re: Lourdes Mercado, LPN-Petition Nos.2019-1074;2020-1131
Date: Tuesday, December 29, 2020 4:18:46 PM

EXTERNAL EMAIL: This email originated from outside of the organization. Do not click any links or open any
attachments unless you trust the sender and know the content is safe.

To whom it may concern:

  Im writing this answer in response to the events that occurred with the DPH Nursing Board
on 12/16/2020.

There is something I want to mention before I begin. I would like to mention that during my
last hearing, it was agreed upon with both sides, that any correspondence coming
from  DPH that is time sensitive or not would come as certified mail. This has
happened before and it was agreed upon. This matter was not sent certified. By the
time I got access to the email, it was too late. I just want to make sure that its only fair
if it was agreed upon that I get that chance.

As for the accusations that were mentioned, I feel they are inaccurate as to what occurred. I
look forward to showing the board with irrefutable evidence that what I am accused of is not
accurate.

I look forward to discussing these issues on 1/20/2021 with the nursing board.  I am optimistic
the board will see that I am NOT a threat to any patient or the community. I am hopeful the
board will also see the only thing I'm guilty of is putting my trust in JACC Healthcare (and the
DNS) to manage Vanderman Place with the utmost ethical, moral and safety standards.The
Department of Health already knows what a distasteful company this is, so I will not expand
on that subject. The DNS however started out with good intentions but then her judgement
was quickly blinded. I won't go into details here because I am representing myself with no
advice or guidance from an attorney and I dont know my rights. I will say that I was marked as
a bad employee only after I decided I no longer wanted to play along.

Thank you for your time and I look forward to discussing the matters brought forth to this
board.

Sincerly,

Lourdes Mercado

On Mon, Dec 28, 2020, 3:57 PM Kardys, Jeffrey <Jeffrey.Kardys@ct.gov> wrote:

Lourdes,

mailto:lmercado0323@gmail.com
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The answer which you submitted cannot be opened.  Please paste you answer into an email
and send it to me that way.  Thanks

 

__________________________________

Jeffrey A. Kardys 
Administrative Hearings Specialist 
State of Connecticut 
Department of Public Health 
Legal Office/Public Health Hearing Office

410 Capitol Avenue, MS 13PHO 
PO Box 340308 
Hartford, CT  06134-0308 
860-509-7566  Fax 860-707-1904

Jeffrey.kardys@ct.gov

 

www.ct.gov/dph/hearingoffice

 

   

 

From: Lourdes MERCADO <lmercado0323@gmail.com> 
Sent: Sunday, December 27, 2020 11:25 PM
To: phho, dph <phho.dph@ct.gov>
Subject: Lourdes Mercado, LPN-Petition Nos.2019-1074;2020-1131

 

Answer

  dph answer.lqm

 

mailto:Jeffrey.kardys@ct.gov
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdrive.google.com%2Ffile%2Fd%2F1YlAwHWgGMzuRDzCiRiQRtcMAP7Y6PjEP%2Fview%3Fusp%3Ddrivesdk&data=04%7C01%7CJeffrey.Kardys%40ct.gov%7Cbf6ff2f8d22a4d468ac808d8ac3f5273%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637448735257610223%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kAGjZTjDszaFuhmygi49u8yJVX3KjdG2fW%2BWPJO%2Fyow%3D&reserved=0
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STATE OF CONNECTICUT 
CONNECTICUT BOARD OF EXAMINERS FOR NURSING 

 
Natalie Primini       Via Email (natprimini@comcast.net) 
110 Summerhill Road 
Wallingford, CT 06492 
 
RE: Natalie Primini LPN – License Reinstatement Request 
 

NOTICE OF HEARING 
 

Pursuant to the General Statutes of Connecticut Section 19a-17, Subsection (d), you are hereby notified to appear 
before the Connecticut Board of Examiners for Nursing for a hearing to determine whether your licensed practical nurse 
license may be reinstated.  The hearing will be held November 18, 2020 at 9:00 a.m. 
The hearing will be held by video conference during the meeting of the Board of Examiners for Nursing.  The link to 
connect to the hearing will be provided by email 3-5 days prior to the hearing.   
 
At the aforementioned hearing you may be represented by legal counsel at your own expense or you may present 
evidence on your own behalf.  You will have the burden of satisfying the Board of your ability to practice nursing with 
reasonable skill and safety.  Evidence of the outcomes of your efforts toward recovery, which demonstrate maintenance 
of recovery over a lengthy period of time, especially in relationship to length of time of substance abuse, is to be 
presented to the Board.  The Board will require you at that time, to present current evidence regarding:   
 

1) Documentary or testimonial evidence from a licensed therapist documenting a lengthy period of 
drug/alcohol free status documented by reports of therapy, your emotional health, and your ability to 
administer safe nursing care, including the administration of controlled substances.   

2) Personal references stipulating, but not limited to, the following: your drug/alcohol free status, emotional 
health, and work habits.   

3) Documentary or testimonial evidence from current and past employers (since revocation of your license) 
documenting your ability to responsibly and accurately carry out assigned duties and your potential for 
functioning safely and effectively as a nurse.   

4) Copies of random, legally defensible screens for drugs and alcohol conducted by your therapist and/or 
physician which support your drug/alcohol free status.   

5) Documentation of participation in support groups and support of a sponsor, as well as the outcome of your 
participation in support groups.   

6) Documentation from your therapist and/or physician which includes a list of current medications 
prescribed by all providers, an evaluation of your need for these medications and an assessment of your 
continued need for these medications. 

 
In addition, please be prepared to present, at the hearing, any additional information relevant to your current ability to 
administer safe nursing care. 
 
In preparation for this hearing you must, no later than November 4, 2020, provide the information specified in the 
attached Notice for Submissions. 
 
The Board may hold a fact-finding meeting immediately following the close of the record. 
 
Dated at Hartford, Connecticut, this 15th day of September 2020.   
 
FOR: Connecticut Board of Examiners for Nursing 
 

/s/  Jeffrey A. Kardys    
Jeffrey A. Kardys, Administrative Hearings Specialist 
Department of Public Health 
410 Capitol Avenue, MS #13PHO 
PO Box 340308 
Hartford, CT  06134-0308 
Tel. (860) 509-7566 FAX (860) 707-1904 
jeffrey.kardys@ct.gov 
 



c: Dana Dalton, Supervising Nurse Consultant 
 Deborah M. Brown, Health Program Associate  



Notice for Submissions 
 

The hearing in the matter of Natalie Primini, LPN has been scheduled for November 18, 2020 and will be 
conducted remotely through Microsoft Teams/teleconference. 
 
On or before November 4, 2020, you must provide the following by electronic mail response to the hearing 
office at phho.dph@ct.gov 
 
1. Electronically Pre-filed exhibits – Exhibits should be pre-marked for identification (i.e. Department 

exhibit 1, Respondent exhibit A), page numbered, and properly redacted.  
Parties and/or counsel should stipulate to any exhibits and facts not in dispute, and provide any 
objections to proposed exhibits.  All exhibits also must be sent to the opposing party or counsel. 

2. Witness List – identify any persons expected to be called to testify.  Be sure to notify your witnesses 
that they will be required to remain available and in attendance for the full duration of the hearing. 
(This will eliminate the difficulty of trying to reach witnesses again for rebuttal or additional 
examination later in the hearing).  Witness lists also must be sent to the opposing party or counsel. 

3. Photo Identification:  a copy of a government-issued photo identification of the parties and 
witnesses.   

4. Electronic Mail (“e-mail”) addresses for parties, counsel and witnesses.  All e-mail addresses must 
be current and able to receive all notices relating to this matter. 

5. Cellphone numbers for all parties, counsel, and witnesses at which they can be reached and 
respond to text message during the hearing (in the event a connection is lost). 

6. A statement whether executive session may be required to receive testimony containing personal 
protected information, and if so, what that information may be (treatment records, patient records, 
therapy reports).  Parties or counsel should identify any witnesses listed in response to #2 above 
who may provide testimony relating to personal protected information requiring executive session. 

7. A statement whether an interpreter will be needed for the proceeding. 

In preparation for the remote hearing, please make sure all of your devices are fully functioning and properly 
charged.  All participants are required to have video and audio functions on when testifying or speaking. 
 
Our office will contact you again 3 to 5 calendar days prior to the hearing to provide you with any further 
instructions and a Microsoft Teams link / phone number and code to enter the hearing.  

Should you have any questions regarding the above, please contact the hearing office. 
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BOARD OF EXAMINERS FOR NURSING 

 
November 10, 2020 
 
Natalie Primini      VIA EMAIL (natprimini@comcast.net) 
110 Summerhill Road 
Wallingford, CT 06492 
 
Diane Wilan, Staff Attorney    VIA EMAIL ONLY 
Department of Public Health 
410 Capitol Avenue, MS #12LEG 
PO Box 340308 
Hartford, CT  06134-0308 
 
RE: Natalie Primini LPN – License Reinstatement Request 
 

NOTICE OF HEARING 
 
The hearing in the above referenced matter, is rescheduled to January 20, 2021. 
 
The hearing will be held by video conference during the meeting of the Board of Examiners for Nursing. 
 
In addition, the deadline for the submission of pre-field exhibits is extended to January 6, 2021. 
 
FOR: BOARD OF EXAMINERS FOR NURSING 
 

____/s/__Jeffrey A. Kardys____________________________________ 
 Jeffrey A. Kardys, Administrative Hearings Specialist/Board Liaison 
 Department of Public Health 
 410 Capitol Avenue, MS #13PHO 
 PO Box 340308 
 Hartford, CT  06134-0308 
 Tel.  (860) 509-7566  FAX (860) 707-1904 
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Notice for Submissions 

 
The hearing in the matter of Natalie Primini, LPN has been scheduled for January 20, 2021 and will be 
conducted remotely through Microsoft Teams/teleconference. 
 
On or before January 6, 2020, you must provide the following by electronic mail response to the hearing 
office at phho.dph@ct.gov 
 

1. Electronically Pre-filed exhibits – Exhibits should be pre-marked for identification (i.e. Department 
exhibit 1, Respondent exhibit A), page numbered, and properly redacted.  
Parties and/or counsel should stipulate to any exhibits and facts not in dispute, and provide any 
objections to proposed exhibits.  All exhibits also must be sent to the opposing party or counsel. 

2. Witness List – identify any persons expected to be called to testify.  Be sure to notify your witnesses 
that they will be required to remain available and in attendance for the full duration of the hearing. 
(This will eliminate the difficulty of trying to reach witnesses again for rebuttal or additional 
examination later in the hearing).  Witness lists also must be sent to the opposing party or counsel. 

3. Photo Identification:  a copy of a government-issued photo identification of the parties and 
witnesses.   

4. Electronic Mail (“e-mail”) addresses for parties, counsel and witnesses.  All e-mail addresses must 
be current and able to receive all notices relating to this matter. 

5. Cellphone numbers for all parties, counsel, and witnesses at which they can be reached and 
respond to text message during the hearing (in the event a connection is lost). 

6. A statement whether executive session may be required to receive testimony containing personal 
protected information, and if so, what that information may be (treatment records, patient records, 
therapy reports).  Parties or counsel should identify any witnesses listed in response to #2 above 
who may provide testimony relating to personal protected information requiring executive session. 

7. A statement whether an interpreter will be needed for the proceeding. 
In preparation for the remote hearing, please make sure all of your devices are fully functioning and properly 
charged.  All participants are required to have video and audio functions on when testifying or speaking. 
 
Our office will contact you again 3 to 5 calendar days prior to the hearing to provide you with any further 
instructions and a Microsoft Teams link / phone number and code to enter the hearing.  
Should you have any questions regarding the above, please contact the hearing office. 
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December 14, 2019


To Whom it May Concern,


	 I began my career in healthcare as a CNA and decided to continue my 

education and my passion for being a nurse and go to LPN school. In January of 2008 I 

obtained my LPN license and continued my career at Masonic Healthcare Center. I 

throughly enjoyed my job as a nurse helping and caring for others. I am a very 

gregarious, empathetic, and caring individual. In 2012 I made a medication error and I 

administered Tylenol instead of Percocet to a patient. At the time of the med error I was 

cutting corners and pre pouring medications. These bad habits led to being careless 

passing medications and not following proper policies and procedures in place to 

safeguard patients and nurses. I also was not filling out my MARs as I was passing 

medications and chose to do them at the end of my shift or upon my return the next 

shift. I realize how all of these shortcomings attributed to my error and could have 

easily been avoided.  


	 In 2011 I began to self medicate for depression and anxiety with pain pills and 

finally sought help in 2013. At the time of my summary suspension I retained an 

attorney to assist with this matter. My attorney suggested that I seek treatment for 

medical issues. Since I sought treatment I have been grateful for a new start and 

successful in recovery. I thought that being a nurse and my job at Masonic defined me, 

and I had lost everything. I relocated to Georgia to live with my mother and I had my 

daughter there in 2015. I attended biweekly SMART meetings in Cumming, Georgia for 



a support group in the community as well as weekly counseling sessions at North 

Fulton Treatment Center with a licensed therapist. I am currently continuing treatment 

and attending monthly outpatient groups facilitated by Connecticut Counseling Center 

and periodic one on one meetings with my counselor. I lived in Georgia from 

2014-2017 and have included copies of records of negative urine drug screens for 

review, and have included records from Connecticut Counseling Centers which detail 

negative urine drug screens since 6/2017. I have also included a methadone taper plan 

I started at 100mg and I am now at 30mg. 


	 For the past six years I have worked very hard to maintain my recovery and also 

grown and matured as an individual. I have worked in many different areas of the 

service industry including restaurants, retail, and healthcare and have always thrived 

most doing what I am meant to do, caring and helping others. 


When my license is reinstated as it has been greater than 5 years I plan on taking the 

the NCLEX and LPN refresher course approved by the Connecticut Board of Examiners 

for Nursing. I have worked at Vantage Group Inc as a direct support professional with 

individuals with intellectual disabilities and autism for the past two years. I would like to 

stay in the field as an LPN and work in a smaller setting caring for individuals of all 

ages in a group home, enriching the lives of others and helping them reach their full 

potential. I hope to continue my education and obtain my RN license in the future. 


When the initial hearings for my license suspension were occurring I was overcome by 

anxiety and depression and not able to appropriately cope with the realization of what 

was occurring. The work that I have done in my recovery along with my support system 

has better prepared me to focus on my goals. I take full responsibility for my actions 



and realize the mistakes that I made that lead to the revocation of my LPN license and 

have paid for my mistake.  I am fully prepared to practice and deliver safe and quality 

nursing care when my license is reinstated in the future and I look forward to returning 

to the work force as an LPN.


Thank you for you time,


Natalie Primini 



DPH Exhibits























December 14, 2019


To Whom it May Concern,


I began my career in healthcare as a CNA and decided to continue my 

education and my passion for being a nurse and go to LPN school. In January of 2008 I 

obtained my LPN license and continued my career at Masonic Healthcare Center. I 

throughly enjoyed my job as a nurse helping and caring for others. I am a very 

gregarious, empathetic, and caring individual. In 2012 I made a medication error and I 

administered Tylenol instead of Percocet to a patient. At the time of the med error I was 

cutting corners and pre pouring medications. These bad habits led to being careless 

passing medications and not following proper policies and procedures in place to 

safeguard patients and nurses. I also was not filling out my MARs as I was passing 

medications and chose to do them at the end of my shift or upon my return the next 

shift. I realize how all of these shortcomings attributed to my error and could have 

easily been avoided.  


In 2011 I began to self medicate for depression and anxiety with pain pills and 

finally sought help in 2013. At the time of my summary suspension I retained an 

attorney to assist with this matter. My attorney suggested that I seek treatment for 

medical issues. Since I sought treatment I have been grateful for a new start and 

successful in recovery. I thought that being a nurse and my job at Masonic defined me, 

and I had lost everything. I relocated to Georgia to live with my mother and I had my 

daughter there in 2015. I attended biweekly SMART meetings in Cumming, Georgia for 



a support group in the community as well as weekly counseling sessions at North 

Fulton Treatment Center with a licensed therapist. I am currently continuing treatment 

and attending monthly outpatient groups facilitated by Connecticut Counseling Center 

and periodic one on one meetings with my counselor. I lived in Georgia from 

2014-2017 and have included copies of records of negative urine drug screens for 

review, and have included records from Connecticut Counseling Centers which detail 

negative urine drug screens since 6/2017. I have also included a methadone taper plan 

I started at 100mg and I am now at 30mg. 


For the past six years I have worked very hard to maintain my recovery and also 

grown and matured as an individual. I have worked in many different areas of the 

service industry including restaurants, retail, and healthcare and have always thrived 

most doing what I am meant to do, caring and helping others. 


When my license is reinstated as it has been greater than 5 years I plan on taking the 

the NCLEX and LPN refresher course approved by the Connecticut Board of Examiners 

for Nursing. I have worked at Vantage Group Inc as a direct support professional with 

individuals with intellectual disabilities and autism for the past two years. I would like to 

stay in the field as an LPN and work in a smaller setting caring for individuals of all 

ages in a group home, enriching the lives of others and helping them reach their full 

potential. I hope to continue my education and obtain my RN license in the future. 


When the initial hearings for my license suspension were occurring I was overcome by 

anxiety and depression and not able to appropriately cope with the realization of what 

was occurring. The work that I have done in my recovery along with my support system 

has better prepared me to focus on my goals. I take full responsibility for my actions 



and realize the mistakes that I made that lead to the revocation of my LPN license and 

have paid for my mistake.  I am fully prepared to practice and deliver safe and quality 

nursing care when my license is reinstated in the future and I look forward to returning 

to the work force as an LPN.


Thank you for you time,


Natalie Primini 



STATE OF CONNECTICUT 
CONNECTICUT BOARD OF EXAMINERS FOR NURSING 

Dana Gibson Via Email (racingdana@gmail.com) 
14 Stevens Street 
Windsor Locks, CT 06096 

RE: Dana Gibson RN – License Reinstatement Request 

NOTICE OF HEARING 

Pursuant to the General Statutes of Connecticut Section 19a-17, Subsection (d), you are hereby notified to appear 
before the Connecticut Board of Examiners for Nursing for a hearing to determine whether your licensed practical nurse 
license may be reinstated.  The hearing will be held January 20, 2021 at 9:00 a.m. 
The hearing will be held by video conference during the meeting of the Board of Examiners for Nursing.  The link to 
connect to the hearing will be provided by email 3-5 days prior to the hearing.   

At the aforementioned hearing you may be represented by legal counsel at your own expense or you may present 
evidence on your own behalf.  You will have the burden of satisfying the Board of your ability to practice nursing with 
reasonable skill and safety.  Evidence of the outcomes of your efforts toward recovery, which demonstrate maintenance 
of recovery over a lengthy period of time, especially in relationship to length of time of substance abuse, is to be 
presented to the Board.  The Board will require you at that time, to present current evidence regarding:   

1) Documentary or testimonial evidence from a licensed therapist documenting, your emotional health, and
your ability to administer safe nursing care, including the administration of controlled substances.

2) Personal references stipulating, but not limited to, your, emotional health, and work habits.
3) Documentary or testimonial evidence from current and past employers (since revocation of your license)

documenting your ability to responsibly and accurately carry out assigned duties and your potential for
functioning safely and effectively as a nurse.

4) Documentation of participation in support groups and support of a sponsor, as well as the outcome of your
participation in support groups if applicable

In addition, please be prepared to present, at the hearing, any additional information relevant to your current ability to 
administer safe nursing care. 

In preparation for this hearing you must, no later than January 6, 2021, provide the information specified in the attached 
Notice for Submissions. 

The Board may hold a fact-finding meeting immediately following the close of the record. 

Dated at Hartford, Connecticut, this 3rd day of November 2020.   

FOR: Connecticut Board of Examiners for Nursing 

/s/  Jeffrey A. Kardys
Jeffrey A. Kardys, Administrative Hearings Specialist 
Department of Public Health 
410 Capitol Avenue, MS #13PHO 
PO Box 340308 
Hartford, CT  06134-0308 
Tel. (860) 509-7566 FAX (860) 707-1904 
jeffrey.kardys@ct.gov 

c: Dana Dalton, Supervising Nurse Consultant 
Deborah M. Brown, Health Program Associate 



Notice for Submissions 
 

The hearing in the matter of Dana Gibson, RN has been scheduled for January 20, 2021 and will be 
conducted remotely through Microsoft Teams/teleconference. 
 
On or before January 6, 2021, you must provide the following by electronic mail response to the hearing 
office at phho.dph@ct.gov 
 
1. Electronically Pre-filed exhibits – Exhibits should be pre-marked for identification (i.e. Department 

exhibit 1, Respondent exhibit A), page numbered, and properly redacted.  
Parties and/or counsel should stipulate to any exhibits and facts not in dispute, and provide any 
objections to proposed exhibits.  All exhibits also must be sent to the opposing party or counsel. 

2. Witness List – identify any persons expected to be called to testify.  Be sure to notify your witnesses 
that they will be required to remain available and in attendance for the full duration of the hearing. 
(This will eliminate the difficulty of trying to reach witnesses again for rebuttal or additional 
examination later in the hearing).  Witness lists also must be sent to the opposing party or counsel. 

3. Photo Identification:  a copy of a government-issued photo identification of the parties and 
witnesses.   

4. Electronic Mail (“e-mail”) addresses for parties, counsel and witnesses.  All e-mail addresses must 
be current and able to receive all notices relating to this matter. 

5. Cellphone numbers for all parties, counsel, and witnesses at which they can be reached and 
respond to text message during the hearing (in the event a connection is lost). 

6. A statement whether executive session may be required to receive testimony containing personal 
protected information, and if so, what that information may be (treatment records, patient records, 
therapy reports).  Parties or counsel should identify any witnesses listed in response to #2 above 
who may provide testimony relating to personal protected information requiring executive session. 

7. A statement whether an interpreter will be needed for the proceeding. 

In preparation for the remote hearing, please make sure all of your devices are fully functioning and properly 
charged.  All participants are required to have video and audio functions on when testifying or speaking. 
 
Our office will contact you again 3 to 5 calendar days prior to the hearing to provide you with any further 
instructions and a Microsoft Teams link / phone number and code to enter the hearing.  

Should you have any questions regarding the above, please contact the hearing office. 

 
 

mailto:phho.dph@ct.gov


















August 2th, 2020 

Department of Public Health - Petition No. 2018-555 
Dana Gibson RN License #062943 - Issued 1-24-2000 

The purpose of this letter is to apply for a RN Hearing with the Board of Nursing to bring my 
license to good standing.   It has been over 2 years since I have been able to practice and have 
completed my legal obligations, continued treatment with a psychiatrist, and have successfully 
worked as a professional in the medical setting. 

Attached is a letter of reference from SNI Staffing reflecting work, as a medical receptionist, in a 
professional capacity.  Also I have submitted a medical release to my Psychiatrist, Dr. Gengyun 
Wen, Mansfield Mental Health Clinic, of which I have been under his care since June, 2018 and 
remain a regular patient. 

Due to financial hardship, I have sold my home in Stafford Springs and will be living with family. 
The new address is 14 Stevens St. Windsor Locks, CT 06096 (sisters house) and will be visiting 
my mother in Florida at 5635 Broad Acres St. Merritt Island, FL 32953. 

It is my hope that the Board of Nursing can consider reinstatement and allow me to bring my 
license to good standing.  It is my hope to work toward rebuilding my life and get back to caring 
for others.  My knowledge of nursing did not go away nor my skills and desire to help others in 
need.  Over the past two years I realize that being a nurse is a great big part of me.  I have the 
ability to recognize low blood sugar or blood pressure, at a glance.  From across the room I can 
tell if you have end-stage liver disease, if you are a COPD’er.  Being a nurse, remains to be who 
I am and I have learned from my unprofessionalism. Please consider a hearing for me to work 
toward reinstatement and reciprocation to Florida. 

Thank you in advance, 
Dana Gibson 
860-849-5630
Racingdana@gmail.com

Petitioner Exhibits



 ​Rehab Nurse, Nursing Supervisor, and Director of Admissions 
       124 Bed SNF specializing in short-term rehabilitation.  3-11p Nursing Supervisor 

for nursing staff, ensuring compliance to policies and procedures.  Nurse liaison/Director of 
Admissions performing off-site clinical assessments for potential admissions to both short and 
long-term residents, 2013-2014.  Rehab Charge nurse with duties such as IV therapy, wound 
vacs, trach care, and TPN. 

 Brittany Farms​ / ​Aurora Senior Living of New Britain ​November, 2010-2012 
 ​Assistant Director of Nursing 
 274 bed SNF specializing in Dementia and Rehabilitation.  Responsible for 

monitoring nursing staff compliance and standard of care practices.  Duties include interviewing, 
disciplinary action & education to nursing staff, plan of correction audits, weekly and monthly 
audits, quarterly corporate compliance, and Medicare nurse for short term unit. 

 ​Westside Care Center  i​Care ​  ​January, 2009 - November, 2012 
      ​ Nursing Supervisor​  - duties include but are not limited to direct supervision of 

nursing staff, care plan meetings, staff development, wound care, intravenous therapy, safety 
meetings, corporate compliance, and plan of corrections.  Temporary coverage of Assistant 
Director of Nursing.  

Mapleview Manor  National Health Care  ​January, 2008 - January, 2009 
Director of Nursing​ - 120 Bed Dementia & Sub-Acute care.  Responsible for 

monitoring compliance in accordance with the public health code, maintain standards of care, 
development and implementation of policies and procedures.  Developed the plan of correction. 

Vernon Manor ​  October, 2006 - January, 2008 
Assistant Director of Nursing / Acting Director of Nursing ​- responsible for 

monitoring nursing department compliance, development and implementation of paperless 
eMAR with Pharmamerica, marketing, and medicare reviews. 

Bidwell Care Center​ ​i​Care ​ ​ December  2002 - October 2006 
Nursing Supervisor​ - Supervision of nursing line staff in a 150 bed SNF 

specializing in psychiatric residents and long term care patients.  Assessment of acutely ill with 
direct communication with the Medical Doctors.  IV therapy, wound care, and behavioral 
management. 

Hughes Health & Rehab  ​June, 1999 - 2002 
Charge Nurse​ - 30 Bed long-term care bed unit, responsible for medication 

administration, performing wound care, notification to medical doctor and responsible parties. 



DPH Hearing for RN license reinstatement 
Dana Gibson witness statement for DPH review 
Written and typed December 30th, 2020 for January 20th, 2021 hearing 
Petition#  2018-555 
RN #062943 

14 Stevens St. 5635 Broad Acres St. 
Windsor Locks, CT 06096 Merritt Island, FL  32953 

Since 1999 a Registered Nurse of 20 years, mostly long-term care, went to work in the prison 
system for state retirement in 2016. 

What led to revocation:  Unprofessional conduct with co-worker inmate 
Spoke to him on the phone, gave him money, and unprofessionally hugged and kissed him. 
Misdemeanor conviction while working as a RN. 

Timeline:   
Relationship with inmate - Fall, 2017 
Arrested - May, 2018 
RN license surrender - June, 2018  
Psychiatric care - June, 2018 - present  (Harm ruled out - see attachment statement from 
Psychiatrist MD)  
Convicted - August, 2018  (​Completed sentence of 2 years probation August, 2020​) 
RN license revoked/revocation - January, 2019/June, 2019 
Oct. 2020  Hearing with DPH granting consideration of RN reinstatement 
Work experience during revocation November, 2018 to present as medical receptionist 
With SNI Staffing.  Worked Endocrinology at Baystate Hospital.  (See attachment letter)  
Safe professional work experience in hospital setting for 2 years. 
{Oct. 2020  ​Temporary move to Florida to care for mother​} 

Over the 2 ½ years to continue my nursing education: 
CPR recertification June, 2018 - June, 2020 
CPR certification November, 2020 with American Heart, expires 11/22 

Purpose of this witness statement:  To apply for RN Reinstatement, after 2 ½ years from 
surrender and ​continued successful work experience in healthcare​.  To return to nursing 
practice. 

Practicing goals:  Obtain Florida licensure.  Return to practice as a clinical liaison. 

(5) Attachments to support:
Letter from Dr. Wen, SNI Staffing letter, Wesley Powell, RN, Administrator co-worker character
letter, CPR, and Resume.
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To whom it may concern, 

 

I highly recommend Dana Gibson as a candidate for employment. SNI Companies employed Dana as a Medical Office 
professional for over 2 years. Within that time frame she has proven to be an excellent employee by having great 
overall communication, excellent work ethic, well organized, reliable, great attention to detail, excellent attendance 
and very flexible with her schedule. We have always received overall positive feedback from the company where she 
worked at and they have expressed that they are sad to see her go but understand her situation. Dana would be an 
excellent asset for your company and has my highest recommendation. If you have any further questions, please free 
to call me at 413-887-6400 or email me at ​ccanepa@snicompanies.com 

 

Sincerely, 

Candida Canepa 

Managing Director, SNI Companies Holyoke MA  

 

 

 
Corporate Office:  

4500 Westown Pkwy ​●​ Regency West 5, Suite 120 ● West Des Moines, IA 50266 ​●​ P 515.222.6350 ​●​ F 515.222.6360 
WWW.SNICOMPANIES.COM 

mailto:ccanepa@snicompanies.com
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