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You can find help within CT WiZ 2 ways:

• There is a Help icon at the top of pages which 

describes the functionality of the screen and the 

fields.

• There is a link at the top of pages which 

brings you to instructional videos and step by step 

instructions.



Connecticut Department of Public Health
Keeping  Connecticut Healthy



Click Information Icon

Click here to 

access written 
help text



Click Information Icon

When you click on 

the Information 

icon, help text will 

pop-up in a new 

window.

Once you have 

finished, you can 

close the pop-up 

window. 
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Click on Learn More

Click Learn More 

to access help 

videos



Select a Topic/Video

A separate pop-up 

window displays a list 

of topics relevant to 

your access in CT WiZ.

Click on a topic to view 

the video. 



Help Topic Video

Some topics 

include just a video 

and others include 

both a video and 

written instructions. 

Since this link 

opens in a new 

browser window, 

you can pause the 
video and continue 

in CT WiZ. Then 

return to the video 

for the next step 

until you are 
finished.


