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Weekly COVID-19 Provider Update

COVID-19 Vaccine Roll-out 

Wednesday @ 9am 
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Key figures – as of Monday 

~75% Coverage among 75+

~60% Coverage among 65+
(37% among 65-74)

963k Total doses administered
~627k first doses & ~336k second doses

Consistent 
administration of 
>20k doses per 
day 
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Allocation 

State 
allocation

Pharmacy 
allocation

FQHC 
allocation 

This week 
(3/1) Next week 

108,120

33,270

15,000

81,430

22,900

TBD ?

Overall, reduced 
allocation next week 
due to pause in J&J 
shipments 

Modest increase in 
state allocation of 
Pfizer.
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Biden administration teacher announcement  

• We are awaiting more information

• Do not want to disrupt current plans 
– education and childcare clinics 
should proceed as planned

• Federal approach is aligned in goals 
with our own Connecticut approach 



Equity commitment

• Our initially released data already demonstrates disparity in 
vaccine administration by place of residence (vulnerable 
populations lag general population) 

• We will be working on public reporting of vaccine coverage in 
these priority areas and invite all providers to scrutinize their 
own data 



Equity commitment: Prioritized zip codes

Ansonia 06401
Bridgeport 06604, 06605, 06606, 06607, 06608, 06610
Brooklyn 06234
Danbury 06810
Derby 06418
East Hartford 06108, 06118
Hartford 06103, 06105, 06106, 06112, 06114, 06120
Killingly 06239, 06241
Manchester 06040
Mansfield 06250
Montville 06382
Naugatuck 06770
New Britain 06051, 06052, 06053
New Haven 06511, 06513, 06515, 06519
New London 06320
Norwalk 06854
Norwich 06360
Plainville 06062
Stamford 06901, 06902
Waterbury 06702, 06704, 06705, 06706, 06708, 06710
West Hartford 06110, 06119
West Haven 06516
Willimantic 06226
Windham 06256, 06280
Winsted 06098

These 50 zip codes are prioritized 
based on the CDC’s social 
vulnerability index

They contain roughly 25% of the 
eligible population

Want to ensure that 25% of 
supply is directed to the residents 
of these areas 

Tracking and public reporting to 
begin in the next 2-3 weeks
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Current Eligibility

Phase 1bPhase 1a 

• Healthcare personnel 
• Medical first responders 
• Long-term care facility 

residents (and staff) 

Scheduling now: 
• Individuals 55+
• Educators and childcare 

professionals 

Coming soon:
• Individuals 45-54 (tentative Mar 22)
• Individuals 35-44 (tentative Apr 12)
• Individuals 16-34 (tentative May 3)

Congregate settings to be done in 
parallel 

• All providers are expected to 
help ensure eligibility

• Live or work in CT; eligible in 
the current phase 

• Verbally confirm eligibility

• Use the posters 

Provider role in eligibility 
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Vaccine Orders

• ALL providers must submit their orders every week in our COVID-19 Vaccine Ordering 
portal, https://dphsubmissions.ct.gov/ClinicVaccinationOrder

• Orders in the portal are for first doses only, do not request second dose 
allocation through the portal.

• Communications from the portal are for first doses and can be used to delineate 
the number of first vs. second doses received.

• Providers who have many doses on-hand without sufficient appointments 
scheduled may not receive additional first dose allocation until current 
inventory has been used – Please use the comment field to explain 

Deadline to submit orders are Tuesdays at noon.
All orders must be placed in the ordering portal.

https://dphsubmissions.ct.gov/ClinicVaccinationOrder
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Janssen (J&J) Vaccine Update

COVID-19 Vaccine Roll-out 
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Clinical Resources

Clinical Guidance is being finalized. We appreciate your patience.
We expect the following resources to be available within the next few days when clinical guidance content has been  
finalized:
• COVID-19 Prevaccination Checklist
• Janssen (Johnson & Johnson) Standing Orders and updates to Pfizer and Moderna vaccine Standing Orders
• Janssen (Johnson & Johnson) Training Module
• Janssen (Johnson & Johnson) Preparation and Administration Summary

The Interim Clinical Considerations for Use of COVID-19 Vaccines, Interim Considerations for Phased Implementation 
of COVID-19 Vaccination and Sub-Prioritization Among Recommended Populations, and Interim Clinical 
Considerations for Preparing for the Potential Management of Anaphylaxis after COVID-19 Vaccination are  expected 
to be updated soon if they have not been already. The Storage and Handling Toolkit will also have information on the 
Janssen  Vaccine in the COVID-19 Vaccine Addendum soon.

Keep checking the websites for updates and more information!

https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html
https://www.cdc.gov/vaccines/covid-19/phased-implementation.html
https://www.cdc.gov/vaccines/covid-19/phased-implementation.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html
https://www.cdc.gov/vaccines/covid-19/clinical-considerations/managing-anaphylaxis.html
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/index.html
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Clinical Resources

Updates
NEW Janssen COVID-19 Vaccine materials are live!
CDC has posted new resources for the Janssen COVID-19 Vaccine (Johnson & Johnson) on the product 
specific  webpage.

Clinical resources currently available to support the Janssen COVID-19 Vaccine include:

• Emergency Use Authorization
• ACIP Recommendation for Use of Janssen COVID-19 Vaccine
• Janssen Vaccine Storage and Handling Summary
• Janssen Vaccine Storage and Handling Labels
• NEW Transport Guidance Summary
• NEW Transport Temperature Log

https://www.cdc.gov/vaccines/covid-19/info-by-product/janssen/index.html
https://www.fda.gov/emergency-preparedness-and-response/coronavirus-disease-2019-covid-19/janssen-covid-19-vaccine
https://www.cdc.gov/mmwr/volumes/70/wr/mm7009e4.htm?s_cid=mm7009e4_w
https://www.cdc.gov/vaccines/covid-19/info-by-product/janssen/downloads/janssen-storage-handling-summary.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/janssen/downloads/janssen-storage-handling-label.pdf
https://www.cdc.gov/vaccines/covid-19/info-by-product/janssen/downloads/janssen-transportation-guidance.pdf
https://www.cdc.gov/vaccines/covid-19/downloads/transport-temperature-log.pdf
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JnJ One-page Infographic

This one-page infographic will be 
available on our CoVP
Communications webpage shortly

https://portal.ct.gov/DPH/Immunizations/CoVP-Communications
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Storage and Handling Reminders

COVID-19 Vaccine Roll-out 
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Emergency Back-Up Plan

Reminders:

• Have a current Emergency Vaccine Storage Back-Up Plan posted on all storage units

• Monitor for inclement weather conditions and move vaccine proactively to a site with a 
back-up power source (e.g., generator)

Back Up Power Options

1. [Best Practice] Have an automatic back-up generator onsite

• Make sure this generator is functioning and properly connected to your storage device 

2. Coordinate an agreement with a nearby location that has an automatic generator, prior to 
any emergency
• This may be the local hospital, pharmacy, fire station, or another practice.
• Always maintain the cold chain- ensure proper transport and monitoring via a DDL.
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Digital Data Logger Specifications

All COVID-19 vaccine providers MUST have a functioning, digital, downloadable, 
continuous temperature monitoring device (e.g., data logger) with a current and valid 
certificate of calibration in all storage units that are used for vaccine storage.

• Maximum logging interval is 15 minutes, but you may choose 
to have a shorter interval for increased data quality

Other recommended specifications:

• Alarm/Notification system
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Temperature Excursion Reporting

• All COVID Vaccine Temperature Excursions require immediate 
action and must be reported to DPH

• A reporting mechanism via the DPH Helpdesk

Moderna:1-866-663-3762
Pfizer: 1-800- 666-7248
JnJ: 1-800-565-4008 
DPH Helpdesk

https://dph-cthelpdesk.ct.gov/Ticket
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Temperature Excursion Reporting Method

If you experience a temperature excursion or receive a non-viable shipment, please follow these steps:
1. Ensure all vaccine is stored at the appropriate temperature and mark “do not use” until you determine viability. 

This may require you to enact your backup plan and transport vaccine.
2. For a non-viable shipments: Call the number in the shipper to report a non-viable delivery

• McKesson is the centralized distributor of Moderna COVID-19 vaccine and ancillary kits.
1-833-343-2703; COVIDVaccineSupport@McKesson.com

• Moderna Storage and Handling Summary
• Pfizer-BioNTech Storage and Handling Summary

3. Call Moderna/Pfizer to determine viability and request documentation.
• Moderna Call Center

1-866-MODERNA (1-866-663-3762)
• Pfizer Vaccine

1-800-TRY-FIRST (1-800-879-3477); directshipCOVID@cdc.gov
4. Report outcome to the Department of Public Health. Submit a ticket via DPH Ticketing System (ct.gov) and choose: 

COVID-19 Vaccination – Clinic – Report Vaccine Temperature Excursion – Select appropriate subtopic. Please include 
your PIN.
• Briefly describe the temperature excursion
• Attach a copy of your temperature log (for temperature excursions)
• Attach Manufacturer documentation on viability determination

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/COVID-Vaccine-Providers/Emergency-Vaccine-Storage-Backup-Plan.pdf
mailto:COVIDVaccineSupport@McKesson.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fmoderna%2Fdownloads%2Fstorage-summary.pdf&data=04%7C01%7CDeepa.Mavani%40ct.gov%7C9c4480141bc14f7a40fb08d8bf1cea41%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637469478200712589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=YVHYN%2BvvoUPpno183LBaiWoaGwOjomrp7D2KPWCxw7U%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdc.gov%2Fvaccines%2Fcovid-19%2Finfo-by-product%2Fpfizer%2Fdownloads%2Fstorage-summary.pdf&data=04%7C01%7CDeepa.Mavani%40ct.gov%7C9c4480141bc14f7a40fb08d8bf1cea41%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637469478200722547%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EAys6fEoiKxNDH9pD6BOmv3u5cBKSeDUpwNkldOAKN4%3D&reserved=0
mailto:directshipCOVID@cdc.gov
https://dph-cthelpdesk.ct.gov/Ticket
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Reporting Vaccine Wastage

https://dph-cthelpdesk.ct.gov/Ticket

• All wasted vaccine doses must be reported in the ticketing 
system.

• A new section was created specifically to capture 
information on wasted doses.

• Wasted doses are required to be reported per the CoVP 
Provider Agreement.
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New Resources

COVID-19 Vaccine Roll-out 
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Pfizer Vaccine Preparation

Providers should refer to CDC 
Pfizer Preparation Infographic for 
clinical guidance to ensure that 6 
doses are withdrawn from each 
vial.

https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/downloads/diluent-poster.pdf
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Multilingual Phase Poster

Currently available in English and 
Spanish.

Polish, Portuguese, Haitian Creole 
coming soon. 

If specific languages are needed, 
please submit a request to DPH.
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VAMS Second Dose Options 

COVID-19 Vaccine Roll-out 
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VAMS Appointments

-



Restrict specific user groups from scheduling



Set Appointment Reservation 
Percentages to 100% for 2nd dose only



Schedule Future 2nd Dose Appointments



Add'l options for controlling your appointments

• Clinics can override the reservation percentages to schedule any 2nd dose 
appointment.
• Regardless of what the reservation percentages are set for, when you schedule a future 

appointment and indicate 1st dose or 2nd dose, the appointment will be scheduled.

• Create closed pods with Limited Service Groups tied to specific Organizations
*A limited service group allows your clinic to assign specific Organization members to 

schedule appointments in your clinic.

*Example: School districts and Child Care providers.

*No other VAMS users will see your clinic and schedule appointments.

*A separate clinic may be needed to create this limited service group.

• Review your Clinic Capacity report for available appointments and adjust your 
schedule as needed. This updates every 3 hours: 9am, 12pm, etc.

For additional clinics needed in VAMS, complete the VAMS Clinic Request form.

https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/dph/infectious_diseases/immunization/VAMS-Training-materials/Additional-VAMS-Clinic-Form-1_7_21.pdf
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VAMS Support/Training

Visit VAMS Training (ct.gov) or click on a link below to register or join a session. Under ‘Latest 
News’ review the VAMS Enhancements to help you utilize NEW functionality.

• VAMS Live Helpdesk Office Hours for Clinics: Tuesdays & Thursday 9:30am-12:00pm. Click 
here: VAMS Live Helpdesk Office Hours.

• VAMS Clinic Administrator and Inventory Manager Training with Q&A: Wednesdays 12:00pm -
1:00pm – 3/3, 3/10, 3/17, 3/24, 3/31 sessions provide VAMS Clinic Administrators and/or 
Inventory Managers in VAMS the most up-to-date information on system functionality and 
enhancements, as well as Q&A. Register: VAMS Clinic Administrator and Inventory Manager 
Training with Q&A.

• VAMS - Front Desk and Healthcare Professional Clinic Roles Training with 
Q&A: Fridays 9:00am - 10:00am – 3/5, 3/12, 3/19, 3/26 sessions provide VAMS clinic staff 
with Front Desk and Healthcare Professional roles in VAMS, the most up-to-date information 
on system functionality and enhancements, as well as Q&A. Register: VAMS - Front Desk and 
Healthcare Professional Clinic Roles Training with Q&A.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdepartmentofpublichealth.cmail19.com%2Ft%2Fj-l-auyjyhl-iilklikuti-yu%2F&data=04%7C01%7CKathy.Kudish%40ct.gov%7C5a4a05aa1a724f68721d08d8dd7e6ff5%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637502882417949439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=emP7%2Bex0Jj8QrF9FBhZK7Vgum3iPMaVx%2FcTyA9IeDNc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdepartmentofpublichealth.cmail19.com%2Ft%2Fj-l-auyjyhl-iilklikuti-jl%2F&data=04%7C01%7CKathy.Kudish%40ct.gov%7C5a4a05aa1a724f68721d08d8dd7e6ff5%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637502882417949439%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=p1fdR%2BG2CDCnbVCM%2BtME7zb1ugbwp0F3i0e0rajJRf0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdepartmentofpublichealth.cmail19.com%2Ft%2Fj-l-auyjyhl-iilklikuti-jr%2F&data=04%7C01%7CKathy.Kudish%40ct.gov%7C5a4a05aa1a724f68721d08d8dd7e6ff5%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637502882417959405%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8gNRpnwwe94qOepXb45uhm4KRWvDB2eusWtajVG%2Byss%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdepartmentofpublichealth.cmail19.com%2Ft%2Fj-l-auyjyhl-iilklikuti-jy%2F&data=04%7C01%7CKathy.Kudish%40ct.gov%7C5a4a05aa1a724f68721d08d8dd7e6ff5%7C118b7cfaa3dd48b9b02631ff69bb738b%7C0%7C0%7C637502882417959405%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=GFNl5Gmqc6P0%2FTAfh5tb2bRxpU73qhqp8ixLCusqgRE%3D&reserved=0
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Question and Answers

To ask a question, please raise your hand using the hand icon on your screen, 
type your question in the chat box or if you are on the phone press *6 to 
unmute yourself.

If you have additional questions after the meeting, please feel free to email 
them to DPH.Immunizations@ct.gov

You can fill out a help desk ticket by visiting https://dph-
cthelpdesk.ct.gov/Ticket

mailto:DPH.Immunizations@ct.gov
https://dph-cthelpdesk.ct.gov/Ticket
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