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Welcome

• Agenda
• Thank you MDC
• No such thing as a free lunch
• CEUs/Certificates/Expectations
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Expectations/Benefits

• A well-trained, committed and ethical operator workforce, 
working to assure regulatory compliance, is essential for 
the security and safety of our public water supplies.

• As watershed inspector and water operator knowledge 
increases so too does public health protection.

• Expectations – pay attention, phones on vibrate, please 
step out if you have to take a call

• No handouts – all materials, presentations will be published 
on DWS website
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Certificates/Contact Hours

• Training Course Certificates/TCHs: 
• Certificates will be issued at the end of today’s 

course,
• issued only to those who have signed the roster -

course is approved for 4.0 TCHs – applicable to 
all certification types,

• issued only to those who attend entire course
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Lunch
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Purpose of Training?

• Protect and Preserve our drinking water
• An effective watershed inspection program is an 

integral part of source water protection and a 
multi-barrier approach to ensuring safe drinking 
water.

• Watershed inspections are an ongoing effort - the 
report captures the previous year’s work.

• Watershed inspections are a critical component of 
source protection

• Consider all things that may impact your water 
supply.
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Drinking Water Source 
Protection

• A group of 
practices to 
prevent the 
contamination of 
surface and 
groundwater 
sources that are 
used as a public 
drinking water 
source of supply
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Why Source Water 
Protection?

• Protect and preserve drinking water 
sources

• Can not rely on treatment technology 
alone

• Minimize risk to public health 
• Limit human exposure, new emerging 

contaminants 
• Minimize treatment, infrastructure and 

O&M costs, saving $$
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Watershed Inspection Overview

• RCSA Section 19-13-B102(b):  Watershed 
survey. A public water system using surface 
water as an active source of supply shall make a 
sanitary survey of the watershed to the intake at 
least annually. A report on the survey shall be 
submitted to the Department by March 1 each 
year covering the preceding calendar year.
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Watershed

–DPH definition:  The area of land that 
drains by natural or man-made causes 
to a public drinking water supply intake
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Watershed
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Watershed Surveys

1. Planning the Survey
2. Conducting the Survey
3. Follow-up
4. Submitting the Report
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1. Planning

• No properties should be excluded from 
consideration: residential, commercial, industrial, 
agricultural, open/protected space, municipal, 
yours (water company land)

• Maintain relationships with partners to address 
shared problems

• Know your watershed(s) 
• Maintain an inventory of historical concerns year 

round
• More frequent visits to problem areas
• Don’t rely solely on last year’s list 
• Use technology to your advantage



Drinking Water Section

Planning Tools

• Consider a Geographic Information 
System (GIS) as a planning tool:
– Watershed
– Sewer/septic
– Zoning
– Previous inspections/problems
– Parcels
– Other Data (DPH, DEEP, Municipal, etc.)
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“I don’t have access to GIS!”
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More Free Help – Aerial 
Photography
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Planning Inspections

• Advance notice to the property owners may 
prevent problems when you arrive on site

• Ideally someone is there to have a conversation 
with

• Distribute info. Website?
– Name/bio/picture of inspector
– Approximately when
– Contact info

• Official vehicle
• Police/town notification
• ID/Uniform/Phone # to verify
• Familiar face
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Planning Inspections

• Enlist the support of the property owners

• Message:  You are protecting drinking 
water

• Handouts: Clean Water and Your Health 
http://ctawwa.org/images/downloads/Res
ources/clean_water_and_your_health.pdf

http://ctawwa.org/images/downloads/Resources/clean_water_and_your_health.pdf
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2. Conducting the Survey

• What specifically should an inspector look for?  
Start with:  septic systems, fuel storage, 
chemical storage, pesticide/fertilizer storage, 
erosion, runoff, animals, dumping

• Regulatory support – refer to RCSA Section 19-
13-B32….
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19-13-B32:  Sanitation of Public Water 
Supplies

• Applies to land and watercourses tributary to a 
public water supply including surface and 
groundwater sources

• Prohibits:
– accumulation of animal wastes
– sewage discharges 
– disposal of toxic metals, gasoline, oils & 

pesticides
• Regulates:

– stormwater drainage facilities
– road salt 
– fertilizer applications
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Conducting the Survey

• A comprehensive inspection goes beyond 
the regulations.  

• There is a guidance document available 
that can help ensure that all potential 
risks are evaluated.
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WATERSHED INSPECTION 
GUIDELINES
Prepared by

Source Water Protection Committee
Connecticut Section AWWA

2010
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Example from Guidelines –
Heating Source

• Heating Source. If heating oil is used, determine whether 
the storage tank is located above or below ground. Inquire 
about the tanks location, capacity and age. Look for vent 
pipes and signs of leakage such as oil stained soil. If the 
tank is located in the basement, inquire if the basement has 
an impervious floor and if a sump pit or floor drains are 
present. Note condition of above-ground tanks.
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Challenges

• Property access  
– (drones?)

• Repeat offenders/lack of correction
• I found ___________, now what do I do?
• Different town, not a customer, etc.
• Property encroachments
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Property Access - Authority?

• CGS Sec. 25-51. Injunction against injury to water supply 
or source. …..The municipality or water company, by its 
officers or agents duly appointed, or the local director of health, or 
the local director's agents may, at all reasonable times, enter 
upon and inspect any premises within the watershed 
tributary to, or aquifer protection area of, such water supply 
and, if any nuisance likely to pollute such water is found therein, 
the local director of health or the local director's agent may abate 
such nuisance after reasonable notice to the owners or occupants 
of such premises and their refusal or neglect to abate the same, 
and the municipality or water company shall be liable for all 
unnecessary or unreasonable damage done to such premises.

• i.e. - you have the legal right to inspect 
these properties
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3. Solutions/Follow-up

• Contact appropriate partner:  LHD, DPH, DEEP, 
Municipality, Agriculture (CTAg, DEEP, NRCS, CD) 
–some ideas in the presentations that follow

• Ask DPH for help in who to contact
• Come to CTAWWA Source Protection Committee 

meeting – peer discussion/ideas
• Know the laws that support your efforts
• If all else fails, CGS Section 25-34:

– Sec. 25-34. Investigation of water or ice supply. (a) The Department of Public Health may, and upon 
complaint shall, investigate any system of water supply or source of water or ice supply from which water 
or ice used by the public is obtained, and, if it finds any pollution or threatened pollution which in its 
judgment is prejudicial to public health, it shall notify the owner or operator of such water company or 
system of ice supply, or the person or corporation causing or permitting such pollution or threatened 
pollution, and the Commissioner of Energy and Environmental Protection, of its findings and shall make 
such orders as it deems necessary to protect such water or ice supply and render such water or ice safe for 
domestic use.
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Local Communication is Critical
Municipal 

Officials/staff (elected 
officials, P&Z, 

Planners, IW, school 
superintendents, 
recreation, public 

works etc.)

Local Health 
Departments 

(directors, sanitarians)

Water System 
(superintendents, 

watershed inspectors, 
operators)
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• http://www.ct.gov/dph/site/default.asp

http://www.ct.gov/dph/site/default.asp
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DEEP Spill Notification contact 
info
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4. Submissions

• Due by March 1 of the following year
• Send via email if possible 

(dph.sourceprotection@ct.gov)
• Send in spreadsheet format if possible (template 

next slide)
• Typically same DPH analyst review year to year 
• If there are properties you are concerned about, 

don’t wait until March 1 to let us know.
• DPH can help with GIS if your inspections are 

compiled in a spreadsheet 

mailto:dph.sourceprotection@ct.gov
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Spreadsheet Template
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REVIEW

• Know your watershed
• Understand the law and your authority
• Notify property owners, police, town in advance
• Know what to look for
• Document your findings 
• Know what to do next if you identify a problem 

(know your partners)
• Follow up
• Submit report
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Source Assessment/Protection Unit
(860) 509-7333

www.ct.gov/dph/publicdrinkingwater

• Eric McPhee, Pat Bisacky, Rich Iozzo, Mira 
Lami, Justin Milardo

• QUESTIONS?

http://www.ct.gov/dph/publicdrinkingwater
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