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SUBJECT: Severe Weather Preparedness Reminder — Northeast Winter Storm

As you are all aware, there is a significant winter storm predicted to hit northeastern U.S. late Friday through
Saturday with snow fall totals up to 20 inches, whiteout conditions and gusting winds. DWS sent an early

alert on this topic yesterday through Everbridge to all CPWS. For the latest forecast updates visit
https://www.nhc.noaa.gov

Timing: Late Friday night through Saturday night
Hazards & Impacts: - 12 to 20 inches of snow expected, with heavier amounts the further east.
- Near whiteout conditions during the height of the storm
- Potential blizzard storm force winds with the possibility of power outages.

The Drinking Water Section encourages all community water systems to do the following in preparation for the
storm’s impacts:

Test the backup power generators under load and top off associated fuel tanks

Identify emergency response staff and assign roles and responsibilities

Draft and prepare messages to be communicated to the media, the public and public officials

Draft and prepare the template of a boil water advisory, in English & other languages deemed necessary to
your service area, so it is ready and available if needed, Boil-Water-Notices-and-Advisories

Review the emergency response plans, update phone numbers and emergency contact information

o Identify all of your critical water facilities, critical customers and potential shelters in your service area

You are reminded to report any and all emergency incidents (loss of pressure, infrastructure failures, flooding,
storm damage, facility access problems, etc.) through the WEBEOC and to the Department of Public Health as
soon as possible. It is recommended that you log onto WebEOC to refresh yourself of the login procedure before

the storm begins (WebEOC quick reference) and contact Sachin Patel at Sachin.Patel@ct.gov with any questions
or concerns.

If your community water system experiences a power outage leading to a low water pressure, then you must alert
your customers to boil the water and notify the DPH by contacting our emergency number at 860-692-2333.
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The Basics

The Public Water System Status board is
used by public water systems (PWS) to
update facility information, PWS contact
information, operator contact information
and operational status. The information
posted to this board is made available to all
WebEOC users in a read-only view.

INCIDENT INDEPENDENT
Do NOT Enter Practice Data
even in the Training Incident

Expectations

PWS are expected to:

¢ Fully understand how to navigate
WebEOC and post to the Statewide
Public Water System Status;

¢ |dentify staff (and alternates) responsi-
ble for maintaining and updating board
information;

¢ Maintain up-to-date Facility, PWS
Contact and primary Operator Contact
information in WebEOC at all times;

¢ Provide timely operational updates at
the requested frequency or as public
water system statuses change

¢ Contact the DPH DWS if the PWS is
not able to access WebEOC during
emergency situations.

Filters and Search Engine
Filters and a search engine are provided at
the top of the list views. Filters can be
combined to narrow visible data. Remember
to empty filters and clear the search engine
when leaving a board as well as to look for

additional pages of data records by using the

navigation at the bottom of the boards.

Ways to View the Data

From the Statewide Public Water System
(PWS) Status—Main View, there are links
to additional views that may be of interest
to DPH, health districts/departments, PWS
operators and other emergency response
staff with access to WebEOC.

Use the More Info/Addtl Views dropdown to
get to these other displays, access to board
tallies, as well as to reach links to the CT
DPH Drinking Water Section webpage and
the WebEOC User Training Resources board.
Refer to the screenshot on the next page for
a visual of the menu dropdown.

Organization of the Various List Views

The PWS board is first divided into two

views to display and organize the PWS input

fields:

¢ Main View—focus here is on Power Issues
(Overview), Water Advisory, and Drought

¢ Other Statuses—all the other major categories
of the PWS status criteria are shown here.

¢ Quick Links—these links jump to condensed
read-only views by topic

From there, “local” versions of these views
will drill down to the PWS’s own facility
records. Please note that larger PWS’s will
soon see a consolidation of all of their
facilities under one Position and view. Once
this transition/conversion is completed,
larger PWS will no longer have to switch
Positions to update each division’s record.

View Dashboards (Board Tallies)

These are “heat” matrices summarizing
aggregate data from the various PWS entries
by population size, region, and type are
useful for visualizing the impact of an event.

Data Input Fields

From the Statewide Public Water System
Status board, PWS Users can click the green
Update My Records button at the top right
of the statewide list view and a new view—
Local Public Water System (PWS) Status, will
open. From there, detailed data for the PWS
can be edited using the Edit link.

Update My Records

Note: In previous board versions, there was a
separate navigations from the WebEOC menu to
the Statewide Public Water System Status view
and the PWS data input form. This functionality
has been updated—there is now one view from
which all information can be accessed.

Facility

¢ PWS Name

¢ PWS ID— Public Water System ID
number assigned by the CT DPH
Drinking Water Section (DWS);
this should not be changed

¢ Class— classification of the water system
C = Community
NTNC = Non-Transient
Non-Community
TNC = Transient Non-Community

¢ Region—CT DEMHS Region;
this should not be changed

¢ Admin Office Address—primary address
(street, city, state, zip code) for the public
water system’s administrative office
Click the Map icon to locate the address
and VERIFY that the pin has been placed
accurately BEFORE saving the map point.
It is imperative that Users click Map,
review the point located from the ad-
dress previously entered, correct if
necessary, and hit Save in the Map View
for the point to appear on a map layer.

Source — Overall status of all sources of supply

based on normal operations.

Normal— System is able to meet demands

Impaired — Some, but not all, sources have been negatively
impacted. System may struggle to meet demands

Out — All sources have been impacted and no water is available
Unknown —Damage to sources is suspected but sources have
not yet been assessed

Treatment—Overall status of all treatment facilities
based on normal operations.

N/A—Not applicable, no treatment

Normal—Critical treatment

Limited—Some, but not all, treatment facilities or processes
have been impacted

Non-Functional—All treatment facilities have been impacted
and are offline

Chemical Supply/Availability Concerns? — Yes/No;

Is there a concern that treatment will be interrupted

due to the availability of treatment chemicals?

Distribution — Overall status of the distribution
system. Pressure issues, main breaks, etc.
Normal—The entire distribution system is operating normally
Partial Outage—Portions of the distribution system are
experiencing low pressure or complete water outages

Full Outage—Entire distribution system has lost pressure

Communications— Status of communication
systems at the PWS, includes landline phones, cell
phones, internet, radio and other means of
communication.

Normal—All communication systems are operating normally
Impaired—Some communication systems are not available
Out—Complete loss of communication

Power Issues—Overall status of any electrical power
issues throughout the system.

No—All water system facilities are operating normally

Yes— One or all system facilities (excluding administrative
offices) is experiencing a power issue, whether no power, partial
loss (no generator) or facility is on emergency power

Fuel Availability Concerns? — Yes/No; If using a generator,
is there a concern about obtaining additional fuel?
Generator Issues? — Yes/No; If using a generator,
are there issues with it powering or staying on?
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If Power Issues = Yes, specific system facility locations
(excluding administrative offices) experiencing power issues
should be identified for coordination with the CT DPH and
utility ies. A file at with the addresses of

locations without power may be uploaded to the form or, if
only a few locations, added to the Comment field.
3k ok ok ok




https://portal.ct.gov/demhs

mailto:DEMHS.webeoc@ct.gov?subject=WebEOC%20User%20Support



WebEOC f I a s h

Water Advisory—Status of potential water quality

concerns and the delivery of water quality advisories

to notify consumers.

Not Necessary—A water quality advisory is not necessary based on
current conditions

Advised by DPH—DPH advised system to provide a water quality advisory
to consumers

Delivered—A water quality advisory was delivered to consumers

PWS Distribution System Pressure Fall Below 25 PSI? — Yes/No; Did
distribution system pressure fall below 25 PSI? If yes, issue Boil Advisory
and indicate dates in field provided

Water quality advisory Start and End Dates — Indicate when consumers
were first notified of the water quality advisory and when they were
notified that the water quality advisory was lifted. Use these fields to
provide Boil Advisory dates as well

Significant User Impact—Status of the delivery of drinking
water to significant and priority users, as defined in the

Refer to the list of facilities that are on the Critical Water
Facilities for Priority Power Restoration List.

No—No critical water facilities serving significant users are impacted
Unknown—An assessment of critical water facilities

serving significant users has not been completed

Yes—Delivery of drinking water to significant users has been disrupted

¢ Primary Source— Primary water source
used, listed in order of priority
SW = Surface Water
SWP = Surface Water Purchased
GW = Ground Water
GWP = Ground Water Purchased
¢ Population—total population served

PWS Contact / Operator Contact sections
Accurate and updated contact information
is critical - ALL telephone numbers should
be 24/7 contacts—either mobile, pager or
dispatch numbers in event of emergency.

PWS Status Indicators

The section on PWS indicators covers many
aspects of the facility status from source,
treatment, distribution, communications,
power, advisories, etc. The PWS Indicators
are described in detail in the blue highlight
box. Most fields are dropdown lists.

A comment is required anytime that a
status other than “Normal”, “None”, “No”
“Not Necessary” or “N/A” has been select-
ed. And, Reportable Issues will flag on the
main view WHENEVER ANY one of the
status fields is set to a choice OTHER THAN:
Normal, None, Not Necessary, No, N/A.

Regulations of Connecticut State Agencies (RCSA) 25-32d-3(d).

Physical Damage—Status of any physical damage to

public water system facilities that may impact the delivery
of drinking water.

None—No physical damage to any water systems facilities have been
identified.

Unknown—An assessment of physical damage has not yet been
completed at all water system facilities.

Minor— Physical damage has been identified at water system facilities
but routine operations have not been impacted

Major—Physical damage has been identified at water system facilities
which impacts the operation of a facility and its ability to deliver drinking
water

Accessibility—Status of physical access to water system
facilities by PWS personnel.

Normal—All water system facilities are accessible

Limited—Some water system facilities are not accessible but there is no
impact to routine operations

Unknown— Accessibility of water system facilities has not yet been
determined

Severely Limited—Access to critical facilities is limited and is impacting
the normal operations and the ability to deliver drinking water

@}? Statewide Public Water System (PWS) Status - Main View
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Mare Info / Additional Views -
Additional Attachments and Comments & Run Report *Note: Access to view/run reports

Additional fields are provided to record
more attachments and comments at the
bottom of the input form. Remember, if an
attachment is already loaded, it will be
overwritten if a new file is uploaded.

Resource Staffing—Status of the workforce available to a
public water system.

Normal—Workforce has not been impacted

Adequate—Workforce has been impacted but an adequate number of
critical personnel are available to maintain routine operations

Not Adequate—Workforce has been impacted and there are not enough
critical personnel available to maintain most routine operations
Emergency—Workforce has been significantly impacted and there are not
enough critical personnel available to maintain critical operations

Assistance Required—Indicates that the public water
system is in need of outside assistance.

None—The water system does not require outside

assistance

When Available—The water system is need of outside assistance but is
still able to deliver drinking water to

significant users

Immediate—The water system is not able to deliver drinking water to
significant users and is in need of immediate outside assistance

& Run Report - Overview
& Run Report - Contacts

TRAINING RESOURCES
Navigate to the WebEOC
User Training Resources
board for additional
articles and short videos
highlighting boards and
system functionality.

——PWS Types

@ Help User Guidance for this Board
Q View Dashboards (Board Tallies):
——PWS Status by Region

——PWS Status by Popn Served

Q CT DPH Drinking Water Section Webpage
Q, View PWS Other Statuses
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Drought Status—Water supply status of the public

water system during drought conditions. The options are
based on the four stages of drought response during
drought based emergencies as required in the water
25-32d-3(d)(10)).

Normal—Water supply status has not been impacted by drought
Advisory—The water system has triggered the drought Advisory stage
and is following the appropriate steps in its water supply emergency
contingency plan

Watch—The water system has triggered the drought Watch stage and
is following the appropriate steps in its water supply emergency
contingency plan

Warning—The water system has triggered the drought Warning stage
and is following the appropriate steps in its water supply emergency
contingency plan

Emergency—The water system has triggered the drought Emergency
stage and is following the appropriate steps in its water supply
emergency contingency plan

Current Reservoir Capacity (%) — Overall system-wide reservoir
capacity available—enter data as a number with no symbol

is restricted by WebEOC Position.
Remember, disclosure of certain
information within WebEOC may
result in a safety risk to one or
more individuals or government-
owned facilities. Any disclosure,
dissemination, copying or distri-
bution of this information, either
in written or oral form, is strictly
prohibited without prior written
approval of the DESPP/DEMHS
Deputy Commissioner or State
Director of Emergency Manage-
ment.








