
CT DPH Approved Water Operator Training Courses       
(Distance Education) 

Connecticut Department of Public Health 
Drinking Water Section (CT DPH)       
(860) 509-7333 
www.ct.gov/dph/publicdrinkingwater

Training Organization American Ground Water Trust (AGWT)

Phone (603) 228-5444

Internet www.agwt.org

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

Northeast Managing PFAS at Source Webinar 3.5 TCHs (0.35 
CEUs)

9/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-3-228610/20/2021

Training Organization California State University, Sacramento (CSUS)

Phone (916) 278-6142

Internet www.owp.csus.edu

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

CSUS training program has been approved by the CT DPH for water 
operator correspondence/internet distance education courses.   The below 
list represents our record of CSUS training courses.  For a complete list of 
water operator related courses please visit www.owp.csus.edu

(to be printed on course certificate)
Effective Date 
of Approval

Manage for Success: Effective Utility Leadership Practices 45.0 TCHs (4.5 
CEUs)

12/31/2022 Correspondence - Distance Education TDS-32-18701/1/2017

Manage for Success: Effective Utility Leadership Practices 45.0 TCHs (4.5 
CEUs)

12/31/2025 Correspondence - Distance Education TDS-32-24781/1/2023

Math Applications in Water Distribution Systems 19.0 TCHs (1.9 
CEUs)

12/31/2025 Internet - Distance Education DS-32-24971/1/2023

Math Applications in Water Treatment 21.0 TCHs (2.1 
CEUs)

12/31/2025 Internet - Distance Education T-32-24961/1/2023

Small Water System Operation and Maintenance 90.0 TCHs (9.0 
CEUs)

12/31/2022 Correspondence - Distance Education TDS-32-18531/1/2017

Small Water System Operation and Maintenance 90.0 TCHs (9.0 
CEUs)

12/31/2025 Correspondence - Distance Education TDS-32-24951/1/2023

Small Water System Video Information Series 30.0 TCHs (3.0 
CEUs)

12/31/2022 Correspondence - Distance Education TDS-32-18541/1/2017

Small Water System Video Information Series 30.0 TCHs (3.0 
CEUs)

12/31/2025 Correspondence - Distance Education TDS-32-24941/1/2023

Small Water Systems: Disinfection 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education TDS-32-24911/1/2023

Page 1 of 24* 1 TH (or TCH) = 1 Training hour ** Certificates from training types other than Classroom, (e.g. Internet, 
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Small Water Systems: Disinfection and Water Sources 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education TDS-32-18571/1/2017

Small Water Systems: Laboratory 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education TDS-32-18591/1/2017

Small Water Systems: Laboratory Procedures 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education TDS-32-24891/1/2023

Small Water Systems: Safety 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education TDS-32-24901/1/2023

Small Water Systems: Small Water Treatment Plants 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education T-32-18561/1/2017

Small Water Systems: Treatment Plants 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education T-32-24921/1/2023

Small Water Systems: Water Rates/Safety 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education TDS-32-18581/1/2017

Small Water Systems: Wells 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education TDS-32-18551/1/2017

Small Water Systems: Wells 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education TDS-32-24931/1/2023

Utility Management 20.0 TCHs (2.0 
CEUs)

12/31/2022 Correspondence - Distance Education TDS-32-18691/1/2017

Utility Management 16.0 TCHs (1.6 
CEUs)

12/31/2025 Correspondence - Distance Education TDS-32-24791/1/2023

Water Distribution System Operation and Maintenance 90.0 TCHs (9.0 
CEUs)

12/31/2022 Correspondence - Distance Education DS-32-18601/1/2017

Water Distribution System Operation and Maintenance 90.0 TCHs (9.0 
CEUs)

12/31/2025 Correspondence - Distance Education DS-32-24881/1/2023

Water Distribution System:  Facilities 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education DS-32-18621/1/2017

Water Distribution System:  Operation and Maintenance Activities 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education DS-32-18641/1/2017

Water Distribution System:  Quality and Disinfection 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education DS-32-18631/1/2017

Water Distribution System:  Safety 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education DS-32-18611/1/2017

Water Distribution System:  System Administration 18.0 TCHs (1.8  
CEUs)

12/31/2022 Internet - Distance Education DS-32-18651/1/2017
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Water Distribution System: Disinfection 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education DS-32-24851/1/2023

Water Distribution System: Distribution Facilities 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education DS-32-24861/1/2023

Water Distribution System: Management 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education DS-32-24831/1/2023

Water Distribution System: Operation and Maintenance 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education DS-32-24841/1/2023

Water Distribution System: Safety 18.0 TCHs (1.8 
CEUs)

12/31/2025 Internet - Distance Education DS-32-24871/1/2023

Water System Operation & Maintenance Video Training Series 30.0 TCHs (3.0 
CEUs)

12/31/2022 Correspondence - Distance Education TDS-32-18661/1/2017

Water Systems Operation & Maintenance Video Training Series 30.0 TCHs (3.0 
CEUs)

12/31/2025 Correspondence - Distance Education TDS-32-24821/1/2023

Water Treatment Plant Operation , Vol. I 90.0 TCHs (9.0 
CEUs)

12/31/2022 Correspondence - Distance Education T-32-18671/1/2017

Water Treatment Plant Operation, Vol. I 90.0 TCHs (9.0 
CEUs)

12/31/2025 Correspondence - Distance Education T-32-24811/1/2023

Water Treatment Plant Operation, Vol. II 90.0 TCHs (9.0 
CEUs)

12/31/2022 Correspondence - Distance Education T-32-18681/1/2017

Water Treatment Plant Operation, Vol. II 90.0 TCHs (9.0 
CEUs)

12/31/2025 Correspondence - Distance Education T-32-24801/1/2023

Training Organization Center for Disease Control and Prevention (CDC)

Phone (800) 232-4636

Internet https://www.cdc.gov/fluoridation/engineering/trainin
g.htm

CourseName

Training 
Credit *

Expiration of 
Approval

Course Type **

CT DPH Approval 
Course Number:

Note: While the CT DPH has approved this course for 8.0 TCHs (0.8 CEUs), 
this training credit is not printed on CDS's issued certificate.

(to be printed on course certificate)

Effective Date 
of Approval

Fluoridation Learning Online 
(https://www.cdc.gov/fluoridation/engineering/training.htm)

8.0 TCHs (0.8 
CEUs)

7/31/2026 Internet - Distance Education T-136-25598/2/2023

Training Organization Certified Safety, LLC

Phone (413) 349-8003

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval
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Confined Space Entry 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23765/11/2022

Electrical Safety Basics 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23785/11/2022

Fall Protection 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23805/11/2022

Fire Safety 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23775/11/2022

Hazard Communication 29CFR1910.1200 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23815/11/2022

LOCKOUT/TAGOUT 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23755/11/2022

Personal Protective Equipment (PPE) 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23825/11/2022

Walking Working Surfaces 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-135-23795/11/2022

Training Organization CEU Plan

Phone (352) 754-1259

Internet www.ceuplan.com

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

Accounting 101 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-15947/1/2019

Accounting 102 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-15957/1/2019

Air Valves 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21648/25/2020

Analytical Chemistry Techniques 3.0 TCHs (0.3 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-15967/1/2019

Analytical Instruments used for Water & Wastewater 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21658/25/2020

Arsenic Rule 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-15977/1/2019

Asset Management 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21668/25/2020
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Back Disorders 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-15987/1/2019

Backflow Prevention, Introduction to 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-15997/1/2019

Basic Chemistry & Laboratory Techniques 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21678/25/2020

Basic Computers  1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16007/1/2019

Basic Mathematics 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16017/1/2019

Basic Microbiology & Parasites, Introduction to 6.0 TCHs (0.6 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16027/1/2019

Basic Microbiology, Part 2 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16037/1/2019

Basic Microbiology, Part I 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16047/1/2019

Basic Microscopes for Water and Wastewater Operators 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21688/25/2020

BC: Atoms & Molecules 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16057/1/2019

BC: Basic Chemistry:  Complete Series 10 TCHs (1.0 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16067/1/2019

BC: Chemical Bonding 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16077/1/2019

BC: Chemical Nonmenclature 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16087/1/2019

BC: Nuclear Decay 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16097/1/2019

BC: Solubility 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16107/1/2019

BC: States of Matter 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16117/1/2019

BC: Water Purification 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education T-17-16127/1/2019

BFCS: Becoming a First Class Supervisor - Complete Course 4.0 TCHs (0.4 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16137/1/2019
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BFCS: Delegation/Motivation 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16147/1/2019

BFCS: Effective Supervisory Communication 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16157/1/2019

BFCS: Leadership/Coaching 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16167/1/2019

BFCS: Transition from Craftsman to Supervisor 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16177/1/2019

CDC Organization, Introduction into the 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16187/1/2019

Chemical Clothing/Respiratory Protection 3.0 TCHs (0.3 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16197/1/2019

Chloramination 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education T-17-21698/25/2020

Chloride Dioxide 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16207/1/2019

Chlorinators 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16217/1/2019

Chlorine Procedures 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16227/1/2019

Chlorine, Introduction to 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16237/1/2019

Common Pitfalls in Chemical Feed 4.0 TCHs (0.4 
CEUs)

6/30/2022 Internet - Distance Education T-17-16247/1/2019

Components of Chlorine 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16257/1/2019

Corrosion Control 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16267/1/2019

Corrosion Management 4.0 TCHs (0.4 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21708/25/2020

CPM: Building a PM Program 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16277/1/2019

CPM: Creating SOP's 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16287/1/2019

CPM: Functions, Failures - Mode & Effects 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16297/1/2019
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CPM: Trackling Failures 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16307/1/2019

Cybersecurity 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21718/25/2020

Cybersecurity - Information Security and Cybersecurity Issues 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21738/25/2020

Cybersecurity - Information Security for Utility Managers 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21728/25/2020

Cybersecurity - Information Security for Utility Professionals 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21748/25/2020

Data Protection for Utility Operators 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21758/25/2020

Disinfection Alternatives 4.0 TCHs (0.4 
CEUs)

6/30/2026 Internet - Distance Education T-17-21768/25/2020

Distribution System Monitoring 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education DS-17-21778/25/2020

Ebola - An emerging waterborne pathogen 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21788/25/2020

Emerging Pathogens within DW/WW 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21798/25/2020

Emerging Waterborne Pathogens 3.0 TCHs (0.3 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16317/1/2019

ERS:  Generators 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16327/1/2019

ERS: Emergency Response Series, Introduction to 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16337/1/2019

Fire Hydrant Inspection, Maintenance, & Flushing 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education DS-17-21808/25/2020

Flow Meters 101 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21818/25/2020

Fluoridation 4.0 TCHs (0.4 
CEUs)

6/30/2026 Internet - Distance Education T-17-21828/25/2020

Fundamental & Hydraulics of Backflow 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21838/25/2020

Geology 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16347/1/2019
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Ground Water System Operations 4.0 TCHs (0.4 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21848/25/2020

Hazardous Materials Effects to Human Health 4.0 TCHs (0.4 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16357/1/2019

Health Concerns of Public Interest 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16367/1/2019

Heat Stress 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16377/1/2019

History of Ultraviolet Disinfection 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16387/1/2019

How to Solve a Word Problem 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21858/25/2020

Hydrologic Cycle & Aquifers, Introduction to the 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16397/1/2019

Indoor Air 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16407/1/2019

Introduction to Cross Connection 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21868/25/2020

Introduction to GIS 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21878/25/2020

Introduction to Mechanical Seals 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21888/25/2020

Introduction to PLCs in Municipal Water and Wastewater 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21898/25/2020

Introduction to SCADA and HMIs 3.0 TCHs (0.3 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21908/25/2020

Ion Exchange Resin Troubleshooting 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education T-17-21918/25/2020

Jar Testing 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education T-17-21928/25/2020

Lead and Copper Rule 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16417/1/2019

Leadership 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16427/1/2019

Legionnaires Disease 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16437/1/2019
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Lime/Soda Ash Softening for Water Plant Operators 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16447/1/2019

LP:  Basic Laboratory Terminology and Concepts 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21938/25/2020

LP:  Lab Terminology and Apparatus 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16457/1/2019

LP: Basic Drinking Water Quality Tests 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16467/1/2019

LS:  Electrical, Fire and Radiation Safety 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16477/1/2019

LS:  Guidelines-Chemical & Biosafety 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16487/1/2019

LS:  Labware and Waste Disposal 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16497/1/2019

LS:  Overview, Rules, & Regulations  1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16507/1/2019

LS:  The Nucleus of a Lab Safety Program 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16517/1/2019

LS: Laboratory Safety   -  Complete Course 5.0 TCHs (0.5 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16527/1/2019

Manager's Guide to Cost Control 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16537/1/2019

Math for Water Plant and Distribution Operators 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16547/1/2019

Mechanical Seal Failures 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21948/25/2020

Nuts, Bolts, and Gaskets - an introduction 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-21958/25/2020

Nuts, Bolts, and Gaskets - part one 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21968/25/2020

On-Site Sodium Hypochlorite: Application, Production, and Usage 4.0 TCHs (0.4 
CEUs)

6/30/2022 Internet - Distance Education T-17-16557/1/2019

Operator Math Made Easy - Area 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21978/25/2020

Operator Math Made Easy - Flow Rates 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21988/25/2020
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Operator Math Made Easy - Volume 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-21998/25/2020

Oxidation in Water/Wastewater 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16567/1/2019

Parasites, Part 2 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16577/1/2019

Parasites, Part I - Helminths 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16587/1/2019

Pipe, Valve, and Fittings 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16597/1/2019

Pipe, Valves & Fittings - an introduction 4.0 TCHs (0.4 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-22008/25/2020

Principles of Chlorination & Dechlorination 3.0 TCHs (0.3 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16607/1/2019

Procedures for UV Pilot Testing 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16617/1/2019

Public Admin I 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16627/1/2019

Respiratory Protection 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16637/1/2019

Reverse Osmosis 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education T-17-22018/25/2020

Risk Assessment and Emergency Response Planning for Utility Professionals 1.0 TCH (0.1 
CEU)

6/30/2026 Internet - Distance Education TDS-17-22028/25/2020

Supervision & Management Relations for Operators 5.0 TCHs (0.5 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-22038/25/2020

Technical Equipment 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16647/1/2019

Testing a Double Check Valve Assembly - 3 Valve Test Kit 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16657/1/2019

Testing a Reduced Pressure Principle Backflow Prevention Device - 3 valve 
test kit

3.0 TCHs (0.3 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16667/1/2019

Thermal Controls 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-22048/25/2020

Toxic & Hazardous Material Handling Procedures 4.0 TCHs (0.4 
CEUs)

6/30/2022 Internet - Distance Education TDS-17-16677/1/2019
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TPMAP: Checklists Mean More than a Checkmark 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16687/1/2019

TPMAP: Equipment Failures and Hazards 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16697/1/2019

TPMAP: Ownership of Equipment 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16707/1/2019

TPMAP: SolutionsCan be Healthy 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16717/1/2019

UV Technology, Introduction to 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education T-17-16727/1/2019

Ventilation 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16737/1/2019

Water Loss Control 2.0 TCHs (0.2 
CEUs)

6/30/2026 Internet - Distance Education TDS-17-22058/25/2020

Watersheds & Riversheds, Introduction to 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16747/1/2019

What is Cryptosporidium? 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16757/1/2019

WTT: Filtration 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education T-17-16767/1/2019

WTT: Ion Exchange 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education T-17-16777/1/2019

WTT: Membrane Separation 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education T-17-16787/1/2019

WTT: Settling and Clarification 2.0 TCHs (0.2 
CEUs)

6/30/2022 Internet - Distance Education T-17-16797/1/2019

Your Responsibility with the Regulatory Agency 1.0 TCH (0.1 
CEU)

6/30/2022 Internet - Distance Education TDS-17-16807/1/2019

Training Organization Connecticut Section AWWA (CTAWWA)

Phone (860) 604-8996

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

ATCAVE 2021 Distribution & Storage 2.5 TCHs (0.25 
CEUs)

1/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

DS-20-22262/23/2021
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ATCAVE 2021 Management 2.5 TCHs (0.25 
CEUs)

1/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-22272/24/2021

ATCAVE 2021 Water Quality & Treatment 2.5 TCHs (0.25 
CEUs)

1/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-20-22282/25/2021

AWWA/RCAP Small System Operator Training: Source Water: Protection, 
Planning, Treatment

6.0 TCHs (0.6 
CEUs)

1/31/2026 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-24672/9/2023

Bringing New Energy to Energy Reduction: The Leakage Emissions Initiative 
and the New Funding Sources through the Leakage-Carbon Nexus

1.0 TCHs (0.1 
CEUs)

8/31/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-27229/19/2024

Chemistry for Water Treatment 3.0 TCHs (0.3 
CEUs)

10/31/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-20-221011/10/2020

Confined Space Refresher Training 2.0 TCHs (0.2 
CEUs)

4/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-22515/25/2021

GIS-BASED ASSET MANAGEMENT - TOOLS FOR OPERATIONS 1.0 TCHs (0.1 
CEUs)

3/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-22564/14/2021

Lead and Copper Rule Revisions and Improvements: Who will be impacted 
and what comes next?

1.0 TCHs (0.1 
CEUs)

9/30/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-272410/10/2024

Sustainability Workshop - 2020 2.0 TCHs (0.2 
CEUs)

9/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-220910/15/2020

USDA AWWA Small Systems Cybersecurity Training 6.0 TCHs (0.6 
CEUs)

12/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-22151/12/2021

USDA/AWWA Workshop -Setting Effective Rates for Small Systems 6.0 TCHs (0.6 
CEUs)

10/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-221111/17/2020

USDA-AWWA Optimizing Performance & Accessing Funding To Improve 
Small Systems

6.0 TCHs (0.6 
CEUs)

8/31/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-22069/9/2020

Using Hydraulic Models to Develop Unidirectional Flushing Programs and 
Inform Distribution System Maintenance

1.0 TCHs (0.1 
CEUs)

6/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-20-22587/14/2021

Watershed Management for Environmental and Economic Sustainability 1.0 TCHs (0.1 
CEUs)

7/31/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-20-26918/22/2024

Training Organization CT Rural Water and Wastewater Association 
[Formerly ASRWWA]

Phone (860) 997-4417

Internet https://www.ctrwwa.org/

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

.

(to be printed on course certificate)
Effective Date 
of Approval

Asset Management and Fiscal Planning  for Small Systems 3.0 TCHs (0.3 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23735/12/2022
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Basic Water Quality & Boil Notices 3.0 TCHs (0.3 
CEUs)

5/31/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23846/9/2022

Connecticut Revised Total Coliform Regulation for Small Water Systems (2 
TCHs)

2.0 TCHs (0.2 
CEUs)

5/31/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23876/16/2022

Corrosion Control Treatment Under the LCRR for Small Water Systems 3.0 TCHs (0.3 
CEUs)

1/31/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-24662/23/2023

Cybersecurity Assessment Training for Public Water Systems 3.0 TCHs (0.3 
CEUs)

9/30/2026 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-257110/24/2023

Hydropneumatic Tank Assessment 2.0 TCHs (0.2 
CEUs)

3/31/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23694/28/2022

LCRR AND STRATEGIES FOR IDENTIFICATION AND INVENTORY 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23715/19/2022

LEVEL 1 ASSESSMENT UNDER THE CT COLIFORM REGULATION 2.0 TCHs (0.2 
CEUs)

6/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23887/14/2022

Risk and Resilience Assessment and Emergency Response Planning 3.0 TCHs (0.3 
CEUs)

3/31/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23614/21/2022

SEASONAL WATER SYSTEMS UNDER THE RTCR 2.0 TCHs (0.2 
CEUs)

2/28/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-24653/9/2023

The Groundwater Rule and Regulation for Small Systems 2.0 TCHs (0.2 
CEUs)

3/31/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23394/7/2022

WATER ASSISTANCE PROGRAMS 2.0 TCHs (0.2 
CEUs)

3/31/2026 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-25244/20/2023

Water Storage Tanks, The Basics 4.0 TCHs (0.4 
CEUs)

2/28/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23363/17/2022

Water Supply Capacity & Water Conservation 2.0 TCHs (0.2 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-2-23835/26/2022

Training Organization Dept. of Public Health - Drinking Water Section 
(CT DPH DWS)

Phone (860) 509-7336

Internet www.dph.state.ct.us/BRS/Water/DWD.htm

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

2020 Community Water Fluoridation: Principles and Practices Part II 2.0 TCHs (0.2 
CEUs)

11/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-32-221312/15/2020

2022 Community Water Fluoridation: Principles and Practices Training, Part I 
& Part II

4.0 TCHs (0.4 
CEUs)

5/31/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-34-23896/7/2022
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2024 Community Water Fluoridation: Principles and Practices Training 1.5 TCHs (0.15 
CEUs)

6/30/2027 Internet - Distance Education T-34-26877/15/2024

Community Water Fluoridation: Principles and Practices Part I 2.0 TCHs (0.2 
CEUs)

11/30/2023 Internet - Distance Education T-32-221212/15/2020

Lead and Copper Rule Revisions (LCRR) Initial Inventory Requirements & 
Service Line Classification

1.5 TCHs (0.15 
CEUs)

4/30/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-34-26775/14/2024

Small Community/NTNC Systems Training on LCRR Initial Service Line 
Inventory

1.0 TCHs (0.1 
CEUs)

9/30/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-32-272710/3/2024

Training Organization Environmental Finance Center Network (EFCN)

Phone (315) 443-1846

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

Asset Inventory and Mapping for Small Water Systems 1.5 TCHs (0.15 
CEUs)

9/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-96-220710/8/2020

Pricing Water: Balancing Revenue Stability with Encouraging Water 
Conservation

1.0 TCH (0.1 
TCHs)

11/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-96-221612/2/2020

Training Organization Environmental Protection Agency (EPA)

Phone (513) 569-7686

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

Drought Workshop for Connecticut's Medium & Large Utilities 3.5 TCHs (0.35 
CEUs)

8/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-131-22639/23/2021

Drought Workshop for Connecticut's Small Water Utilities 3.0 TCHs (0.3 
CEUs)

8/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-131-22649/22/2021

Training Organization Environmental Protection Agency (EPA), Water 
Laboratory Alliance

Phone (202) 564-1390

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

EPA WLA Security Summit 2021 13.0 TCHs (1.3 
CEUs)

10/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-134-229111/16/2021
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Training Organization EPA's Water Infrastructure and Cyber Resilience 
Division

Phone (202) 564-0995

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

Cyber 102 Training 1.5 TCHs (0.15 
CEUs)

8/31/2027 Internet - Distance Education TDS-141-26839/4/2024

Water Cyber Assessment Tool (WCAT) Training 2.5 TCHs (0.25 
CEUs)

4/30/2027 Internet - Distance Education TDS-141-26825/29/2024

Training Organization Federal Emergency Management Agency (FEMA)

Phone (301) 447-1200

Internet https://training.fema.gov/is/crslist.aspx?lang=en

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

An Introduction to Exercises - (1/23/2008) 5.0 TCHs (0.5 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-153410/1/2016

An Introduction to Exercises - (2/12/2018) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-24582/12/2018

An Introduction to Hazardous Materials - (10/31/2013) 10 TCHs (1.0 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-153510/1/2016

Anticipating Hazardous Weather & Community Risk, 2nd Edition - 
(10/31/2013 COMET)

9.0 TCHs (0.9 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-153610/1/2016

Community Hurricane Preparedness - (10/31/2013) 10 TCHs (1.0 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-153710/1/2016

Community Preparedness: Implementing Simple Activities for Everyone - 
(10/31/2013)

1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-153810/1/2016

Continuity of Operations Awareness Course - (10/31/2013) 1.0 TCH (0.1 
CEU)

9/30/2022 Internet - Distance Education TDS-62-153910/1/2016

Damage Assessment for Public Works - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-154010/1/2016

Dams Sector: Crisis Management - (7/2/2014) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-154110/1/2016

Dams Sector: Protective Measures - (10/30/2013) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-154210/1/2016
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Dams Sector: Security Awareness - (10/30/2013) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-154310/1/2016

Decision Making and Problem Solving - (3/31/2014) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-154410/1/2016

Effective Communication - (3/31/2014) 8.0 TCHs (0.8 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-154510/1/2016

Emergency Management for Senior Officials - (10/31/2013) 1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-154610/1/2016

Emergency Management Preparedness Fundamentals - (10/19/2012) 3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-154710/1/2016

Emergency Manager: An Orientation to the Position - (2/7/2013) 6.0 TCHs (0.6 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-154810/1/2016

Emergency Planning - (12/15/2015) 5.0 TCHs (0.5 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-154910/1/2016

Emergency Planning for Public Works - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-155010/1/2016

EOC Management and Operations - (8/6/2008) 4.0 TCHs (0.4 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-155110/1/2016

Fundamentals of Emergency Management - (12/16/2013) 6.0 TCHs (0.6 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-155210/1/2016

Fundamentals of Risk Management - (10/31/2013) 2.0 TCHs (0.2 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-155310/1/2016

Hazard Mitigation Floodplain Management in Disaster Operations - 
(11/16/2016)

3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-155410/1/2016

ICS for Single Resources and Initial Action Incidents - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-155510/1/2016

Implementing the Emergency Food and Shelter National Board Program - 
(10/6/2010)

2.0 TCHs (0.2 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-155610/1/2016

Introduction to Commercial Claims - (9/2/2015) 1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-155710/1/2016

Introduction to Community Emergency Response Teams - (6/26/2014) 6.0 TCHs (0.6 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-155810/1/2016

Introduction to Community Emergency Response Teams (5/1/2020) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-24545/1/2020

Introduction to Continuity of Operations - (10/31/2013) 2.0 TCHs (0.2 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-155910/1/2016
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Introduction to Continuity of Operations - (11/01/2019) 1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-245311/1/2019

Introduction to FEMA’s Public Assistance Program - (10/2/2015) 4.0 TCHs (0.4 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-156010/1/2016

Introduction to Hazard Mitigation - (10/31/2013) 10 TCHs (1.0 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-156110/1/2016

Introduction to Hazard Mitigation - (6/15/2017) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-24556/15/2017

Introduction to Homeland Security Planning - (10/31/2013) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-156210/1/2016

Introduction to Incident Command System, ICS-100 - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-156310/1/2016

Introduction to Incident Command System, ICS-100 - (6/25/2018) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-24566/25/2018

Introduction to the Incident Command System (ICS 100) for 
Healthcare/Hospitals - (10/31/2013)

3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-156410/1/2016

Introduction to the Incident Command System (ICS 100) for Public Works - 
(10/31/2013)

3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-156510/1/2016

Introduction to the Incident Command System for Higher Education - 
(10/31/2013)

3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-156610/1/2016

Introduction to the Incident Command System for Schools - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-156710/1/2016

Leadership and Influence - (6/16/2014) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-156810/1/2016

Local Damage Assessment - (10/31/2013) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-156910/1/2016

Managerial Safety and Health - (1/4/2016) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-157010/1/2016

Multi-Hazard Emergency Planning for Schools - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-157110/1/2016

National Disaster Recovery Framework (NDRF) Overview - (11/1/2013) 2.0 TCHs (0.2 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-157210/1/2016

National Disaster Recovery Framework (NDRF) Overview - (7/11/2018) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-24577/11/2018

National Incident Management System (NIMS) An Introduction - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-157310/1/2016

Page 17 of 24* 1 TH (or TCH) = 1 Training hour ** Certificates from training types other than Classroom, (e.g. Internet, 
Correspondence or CD-ROM Distnce Education) must have the 
signature of the operator's supervisor, to verify course completion.

   1 Continuing Education Unit (CEU) = 10 training hours
   1 College credit (CC) = 15 training hours

10/10/2024Date of Report: Report lists all training courses whose Expiration of Approval is after 12/31/2021



National Incident Management System (NIMS) Public Information Systems - 
(10/31/2013)

3.0 TCHs (0.3 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-157410/1/2016

National Incident Management System Resource Management 4.0 TCHs (0.4 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-21395/4/2020

National Response Framework, An Introduction - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-157510/1/2016

Orientation to FEMA Logistics - (10/31/2013) 4.0 TCHs (0.4 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-157610/1/2016

Plan Review for Local Mitigation Plans - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-157710/1/2016

Preparing for Federal Disaster Operations: FEMA - (10/31/2013) 1.0 TCH (0.1 
CEU)

9/30/2022 Internet - Distance Education TDS-62-157810/1/2016

Preparing for Federal Disaster Operations: FEMA Response Partners - 
(10/31/2013)

1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-157910/1/2016

Protecting Critical Infrastructure Against Insider Threats - (7/10/2013) 1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-158010/1/2016

Protecting Your Home or Small Business From Disaster - (10/31/2013) 4.0TCHs (0.4 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-158110/1/2016

Public Works and Disaster Recovery - (10/31/2013) 3.0 TCHs (0.3 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-158210/1/2016

Radiological Accident Assessment Concepts - (1/13/2014) 16.0 TCHs (1.6 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-158310/1/2016

Radiological Emergency Management - (10/31/2013) 10 TCHs (1.0 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-158410/1/2016

Radiological Emergency Response - (10/31/2013) 10 TCHs (1.0 
CEUs)

9/30/2022 Internet - Distance Education TDS-62-158510/1/2016

Surveillance Awareness: What You Can Do - (10/31/2013) 1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-158610/1/2016

The National Infrastructure Protection Plan, An Introduction - (7/21/2015) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-158710/1/2016

The Public Works Role in Emergency Management - (10/2/2015) 2.0 TCHs (0.2 
CEUs)

9/30/2025 Internet - Distance Education TDS-62-158810/1/2016

Workplace Security Awareness - (10/31/2013) 1.0 TCH (0.1 
CEU)

9/30/2025 Internet - Distance Education TDS-62-158910/1/2016

Workplace Violence Awareness Training 2016 - (1/4/2016) 1.0 TCH (0.1 
CEU)

9/30/2022 Internet - Distance Education TDS-62-159010/1/2016
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Training Organization Horsley Witten Group, Inc

Phone (598) 833-6600

Internet www.horsleywitten.com

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

2022 Connecticut Public Drinking Water and Healthcare Coordination 
Workshop

4.5 TCHs (0.45 
CEUs)

2/28/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-70-23273/15/2022

2022 EPA Region 1 ICS-300 Training 16 TCHs (1.6 
CEUs)

2/28/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-70-23383/14/2022

EPA Region 1 ERP Workshop 5.5 TCHs (0.55 
CEUs)

8/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-70-22729/14/2021

EPA Region 1 Utility ICS/NIMS Training 6.0 TCH'S (0.6 
CEUs)

2/28/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-70-23283/2/2022

Introduction to Cybersecurity: Workshop and Response Exercise (EPA 
Sponsored)

6.5 TCH'S (0.65 
CEUs)

8/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-70-22679/15/2021

Training Organization Jade Learning, LLC

Phone (800) 443-5233

Internet www.jadelearning.com

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

Electrical Safety (NFPA 70E 2018) 3 TCHs (0.3 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21435/29/2020

Electrical Troubleshooting 3 TCHs (0.3 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21515/29/2020

Fluid Mechanics 1 TCHs (0.1 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21505/29/2020

Introduction to Water Technology 5 TCHs (0.5 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21475/29/2020

OSHA Safety 4 TCHs (0.4 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21445/29/2020

Piping Systems Part 1 5 TCHs (0.5 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21455/29/2020

Piping Systems Part 2 5 TCHs (0.5 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21465/29/2020

Pumps Part 1 5 TCHs (0.5 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21495/29/2020

Page 19 of 24* 1 TH (or TCH) = 1 Training hour ** Certificates from training types other than Classroom, (e.g. Internet, 
Correspondence or CD-ROM Distnce Education) must have the 
signature of the operator's supervisor, to verify course completion.

   1 Continuing Education Unit (CEU) = 10 training hours
   1 College credit (CC) = 15 training hours

10/10/2024Date of Report: Report lists all training courses whose Expiration of Approval is after 12/31/2021



Pumps Part 2 5 TCHs (0.5 
CEUs)

4/30/2023 Internet - Distance Education TDS-130-21485/29/2020

Training Organization New England Water Works Association 
(NEWWA)

Phone (508) 893-7979

Internet www.newwa.org

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

The NEWWA training program has been approved by the CT DPH for water 
operator classroom courses. The below list represents our record of 
NEWWA training courses.  For a complete list of water operator related 
courses please visit www.newwa.org

(to be printed on course certificate)
Effective Date 
of Approval

2020 Information Technology & Asset Management Fair 4.0 TCHs (0.4 
CEUs)

10/31/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-222411/5/2020

2020 Water Resources and Sustainability Symposium 3.0 TCHs (0.3 
CEUs)

9/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-221710/7/2020

2021 Spring Learnaplalooza Event - Diversity Panel Discussion 1.0 TCH (0.1 
CEU)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22503/30/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 1 — 
DISTRIBUTION I

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

DS-1-22313/30/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 10 — 
MANAGEMENT & FINANCE

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22403/31/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 11 — 
DISTRIBUTION & STORAGE

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

DS-1-22413/31/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 12 — YOUNG 
PROFESSIONALS

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-22423/31/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 13 — PUBLIC 
RELATIONS

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22434/1/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 14 — 
GIS/ASSET MANAGEMENT

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22444/1/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 15 — 
DISTRIBUTION III

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

DS-1-22454/1/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 16 — 
GROUNDWATER

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22464/1/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 17 — 
CYBERSECURITY

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22474/1/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 18 — CROSS 
CONNECTIONS

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

DS-1-22484/1/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 2 — 
CUSTOMER SERVICE

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22323/30/2021
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2021 Spring Learnaplalooza Event - TECHNICAL SESSION 3 — WATER 
TREATMENT I

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-22333/30/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 4 — WATER 
TREATMENT II

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-22343/30/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 5 — 
DISTRIBUTION II

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

DS-1-22353/30/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 6 — 
EMERGENCY PREPAREDNESS

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22363/30/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 7 — 
REGULATORY

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22373/31/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 8 — DAMS 2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-22383/31/2021

2021 Spring Learnaplalooza Event - TECHNICAL SESSION 9 — WATER 
TREATMENT III

2.0 TCHs (0.2 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-22393/31/2021

2021 Water Resources and Sustainability Symposium 3.0 TCHs (0.3 
CEUs)

9/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-229210/27/2021

22nd Annual Water Quality Symposium 3.0 TCHs (0.3 
CEUs)

11/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-202212/2/2020

23rd Annual Water Quality Symposium 3.0 TCHs (0.3 
CEUs)

4/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-22715/5/2021

24th Annual Water Quality Symposium 3.0 TCHs (0.3 
CEUs)

4/30/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-23745/4/2022

Iron and Manganese Removal Chemistry 3.0 TCHs (0.3 
CEUs)

3/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-22204/21/2021

NEWWA  NHWWA Joint Virtual Membership Meeting 2.0 TCHs (0.2 
CEUs)

12/31/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-20211/21/2021

Pandemic Problem Solving and Planning for Public Water 3.0 TCHs (0.3 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22523/11/2021

Skills for Supervisors 3.0 TCHs (0.3 
CEUs)

1/31/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22192/11/2021

Surface Water Reservoir Dynamics: The Fundamentals of Limnology 3.0 TCHs (0.3 
CEUs)

4/30/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

T-1-26795/14/2024

The 2020 Drought A Regional Retrospective 1.0 TCHs (0.1 
CEUs)

2/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22253/23/2021

Virtual December Membership Meeting 2.0 TCHs (0.2 
CEUs)

11/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-222312/17/2020
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Virtual Emergency Preparedness & Security Workshop 2.0 TCHs (0.2 
CEUs)

12/31/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-1-22181/6/2021

Training Organization Rural Community Assistance Partnership 
(RCAP)

Phone (508) 861-7072

Internet www.rcapsolutions.org

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

Basic Math for Operators 4.0 TCHs (0.4 
CEUs)

5/31/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-101-21426/10/2020

Basic Math for Operators 3.0 TCHs (0.3 
CEUs)

9/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-227610/20/2021

Controlling Lead and Copper in Public Water Systems 3.0 TCHs (0.3 
CEUs)

2/28/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-101-23143/23/2022

Major Changes in the Lead and Copper Rule 3.0 TCHs (0.3 
CEUs)

10/31/2026 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-101-257611/16/2023

Management and Finances for Small Water Systems 3.0 TCHs (0.3 
CEUs)

2/28/2025 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-101-23133/17/2022

Sustainable Management of Rural & Small Systems (WIB) 4.0 TCHs (0.4 
CEUs)

6/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-101-21637/15/2020

Training Organization The Jacman Group

Phone (877) 252-2626

Internet www.JacmanGroupSafety.com

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

4-Hour Task Qualified NFPA 70E Electrical Arc Flash Safety 4.0 TCHs (0.4 
CEUs)

11/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-133-228912/6/2021

Training Organization Tighe & Bond, Inc.

Phone (413) 572-3211

Internet www.tighebond.com

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

Confined Space Refresher 2.0 TCHs (0.2 
CEUs)

9/30/2023 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-23-221410/1/2020
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Training Organization U.S. EnvironmentaL Protection Agency (US 
EPA) - Water Security Division - Threats 
Analysis, Prevention, & Preparedness Branch 
(TAPP)

Phone (202) 564-3797

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

New England Water Sector Cybersecurity Forum 2.0 TCHs (0.2 
CEUs)

4/30/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-100-22735/19/2021

Training Organization Vector Solutions

Phone (866) 546-1212

Internet

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

Basics of Water Resouces: Groundwater Contamination (RV-6849) 2.0 TCHs (0.2 
CEUs)

9/30/2024 Internet - Distance Education TDS-132-226510/20/2021

Basics of Water Resources: Groundwater Hydrology (RV-7594) 1.0 TCHs (0.1 
CEUs)

9/30/2024 Internet - Distance Education TDS-132-226610/20/2021

Training Organization WaterOperator.org

Phone (866) 522-2681

Internet WaterOperator.org

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:(to be printed on course certificate)

Effective Date 
of Approval

2024 Virtual Operator Conference-Day 1 4 TCHs 
(0.4CEUs)

1/31/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-129-26422/6/2024

2024 Virtual Operator Conference-Day 2 4 TCHs (0.4 
CEUs)

1/31/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-129-26432/6/2024

2024 Virtual Operator Conference-Day 3 4 TCHs (0.4 
CEUs)

1/31/2027 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-129-26442/6/2024

Groundwater and Well Care for Public Water Systems 
(http://wateroperator.thinkific.com/courses/groundwater-and-well-care-for-
public-water-systems)

2.0 TCHs (0.2 
CEUs)

4/30/2023 Internet - Distance Education TDS-129-21415/28/2020
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Training Organization Weston & Sampson

Phone (351) 322-4799

Internet www.westonandsampson.com

CourseName
Training 
Credit *

Expiration of 
Approval Course Type **

CT DPH Approval 
Course Number:

This "Training Organization" has received approval for the below listed 
individual training courses.

(to be printed on course certificate)
Effective Date 
of Approval

Bloodborne Pathogens - 2 Hour 2.0 TCHs (0.2 
CEUs)

7/31/2022 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-94-22292/23/2021

Hazard Communication/ Right To Know - 2 Hour 2.0 TCHs (0.2 
CEUs)

7/31/2022 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-94-22302/23/2021

Lockout/Tagout - Control of Hazardous Energy (2-hour) 2.0 TCHs (0.2 
CEUs)

4/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-94-22535/18/2021

Personal Protective Equipment (2-hour) 2.0 TCHs (0.2 
CEUs)

4/28/2024 Live Internet Instructor Lead (LIIL) - 
Distance Education

TDS-94-22545/18/2021
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