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 4) Always close
out the 2-hour
report within 5

days.

2) Did the
release reach 

water or may it 
come in contact 
with the general 

public?

If yes, 
contact 

the Chief 
Elected 
Official 
and the 

local 
health 

officials 
within 2 

hours.

If yes, also 
contact all 
affected 

downstream 
Chief Elected 
Officials and 
local health 

officials 
within 2 
hours.

If NO, 
skip to 
Step 3

3) Submit an electronic report
to the DEEP SRTK online
platform within 2 hours.

If the electronic 
reporting system 
is not functioning 
or an emergency 

prevents access to 
the system:

Call DEEP Emergency 
Response Unit 860-

424-3338 and speak to 
a live person if you 

haven't already.

Once the event 
impeding electronic 

reporting has cleared, 
go back to submit a 2 

hour report to the DEEP 
SRTK online platform 

entering the time called 
and case #.

If or when system
is working, enter 

2-hour report.

A sewage 
release is 

found.

Within 
1 hour: Within 2 hours: Within 

5 days:

1) Is the
sewage

release > 100 
gallons OR has 

it reached a 
waterway?

If YES, call the 
DEEP Emergency 

Response Unit 
within 1 hour at 
860-424-3338;
then move to

Step 2.

If NO, skip 
to Step 2.

https://www.facebook.com/CTDEEP/
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