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DEEP
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Via email rebecca.jascot@ct.gov

February 16, 2024

Integrated Water Plan | Public Comment

Dear Ms. Jascot,

Thank you for the opportunity to provide input to the next phase of our state’s long-term
water plan.

We would like to applaud the milestones and progress made by you and others to
protect water as a public trust. We celebrate every step taken to match resources to our
current and future water challenges.

Over the next decade, we must reform Connecticut’s water oversight and management
to fix water issues. Your mandate and role will be crucial in this process.

Respectfully, we submit the attached comments.

Kind regards,

Smart Water Westport
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Start integrating and adopting a holistic knowledge perspective

● The current process is split unnecessarily over four agencies, as well as numerous
committees and groups, with limited collaboration or understanding of the big picture.1

As a result, progress is slow. The 2018 State Water Plan was limited in its ambition, and
its implementation so far has been disappointing. Issues like water quality, greywater,
governance, innovation, and technology remain largely ignored.

● Because of this, the public has limited knowledge of the status of our water quality and
water supply. The regulation of water in Connecticut is behind that of many states in New
England, as PFAS shows.2

● Aquarion Water Company stated that the water crises in Flint, Michigan, and Jackson,
Mississippi, are closer than we think in Connecticut.3 Is the company’s statement true or
not? It is unclear what state agency can answer that question. Our state’s level of
system knowledge remains poor.

● Even with some large, private water systems, the state’s limited knowledge remains
self-reported and unverified, which has significant consequences. Hundreds of millions
of dollars are being spent on untested, vague assumptions.4 For instance, the expenses
argued with the new streamflow regulation have been unexpected to state agencies.5

● Connecticut’s water management is driven by volunteers and guided by the water
industry. We need more dedicated, independent staff with deep knowledge of various
subjects.

Address transparency and communications around water

● Westport’s waters and stream remain above the DEEP geomean limits, indicating
unacceptable bacteria levels.6 The soil surrounding Westport’s water storage tanks was
highly contaminated.7 Its two large wellfields are above the PFAS limit (4ppt)8, the status
of other wellfields in town remains unknown, and its river sediments remain toxic.9

9 Marquette, C. (2016, October 21). Saugatuck River dredging on hold. CT Insider.

8 Vincent, D., Losey, K., & Courtney Ritchotte, C. (2023). Complaint, Class Action Suit vs. Aquarion.
Waterbury Superior Court.

7 Aecom (2017). Aquarion Soil Removal Report Westport.
6 Harbor Watch (2023). Fairfield County Water Quality Report 2023.
5 Hust, R. D. (2011). DEEP Stream Flow Standards and Regulations, Small Business Impact Assessment.
4 Tighe & Bond (2017). Southwest Fairfield County Region Supply Improvements Status Report.

3 Pace, V. P., Pace, V., Energy, E. E., Venora, D. P., Brendan, E., Keegan, V., & Llp, W. (2023).
Connecticut Public Utilities Regulatory Authority Application of Aquarion Water Company of Connecticut
to Amend its Rate Schedule, Written Exceptions.

2 Safer States (n.d.). PFAS - Safer States. 2023. Retrieved February 6, 2024, from

1 Pazniokas, M. (2023, February 14). CT legislators vow harder look at utilities, and a regulator applauds.
CT Mirror .
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https://www.ctinsider.com/news/article/Saugatuck-River-dredging-on-hold-10029599.php
https://civilinquiry.jud.ct.gov/CaseDetail/PublicCaseDetail.aspx?DocketNo=UWYCV236073975S
https://civilinquiry.jud.ct.gov/CaseDetail/PublicCaseDetail.aspx?DocketNo=UWYCV236073975S
https://filings.deep.ct.gov/DEEPDocumentSearchPortal/Home/DisplayPDF?DocID=%7B8097A17B-0000-C317-AA5C-BB6E09D0D972%7D
https://earthplace.org/wp-content/uploads/2023/12/FCWQR-2023_FINAL.pdf
https://portal.ct.gov/-/media/DEEP/water/watershed_management/flowstandards/smbusimpact9611pdf.pdf
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/1840bdca88ca248f85258a75007068fa?OpenDocument
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/8158c5f8a0314f4085258960005e17d8?OpenDocument
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/8158c5f8a0314f4085258960005e17d8?OpenDocument
https://www.saferstates.org/priorities/pfas/
https://www.ctpublic.org/news/2023-02-14/ct-legislators-vow-harder-look-at-utilities-and-a-regulator-applauds
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Westport remains non-compliant with all water-related fire protection standards.10

Getting an overview of water-related issues and water quality per town is nearly
impossible. As the Westport example shows, a holistic perspective requires several state
agencies’ websites, water-related state committee websites, and substantial water
systems and infrastructure knowledge - even then, the knowledge remains incomplete.
Complaints and engagement around water remain low because people still trust the
state agencies’ oversight. Is the trust deserved?

Hopeful for the Future

● Connecticut’s residents are willing to contribute, save, and do the right thing; almost 90%
consider themself “green” or “very green.”11 Residents have saved significantly more
water when guided and asked than was assumed by regulators. For instance, irrigation
restrictions have accomplished a 20% water usage reduction in the critical summer
months - almost immediately when put into place in Southwest Connecticut.12 So much
more is needed and possible (e.g., smart metering, weather-based irrigation control,
natural lawns, cisterns, greywater). Unfortunately, almost no plans take the
accomplishments into account.

● Change in water management is relatively easy. Unlike any other sector or industry,
change and investments can be mandated. As noted above, residents would support
change. All it takes is a different approach to water advocacy.

12 Vickers, A. (2019). Aquarion Water Company of Connecticut Connecticut Single Family Water Use and
Savings 2015-2018 Amy Vickers & Associates, Inc. Water Planning, Policy, and Management, PURA
Docket.

11 PCG. (2022). Aquarion CX Assessment 2022 Connecticut Market, PURA Docket.
10 Diercks, J. C. S., CDM Smith (2018). Tank Size Peer Review. PURA Docket.

February 2024 2

https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/3f22983dcb847e8d852589120045eb04/$FILE/LFE-42%20Attachment%201-%20AquarionCTSingleFamilyReport(Vickers8Nov2019).pdf
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/3f22983dcb847e8d852589120045eb04/$FILE/LFE-42%20Attachment%201-%20AquarionCTSingleFamilyReport(Vickers8Nov2019).pdf
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/3f22983dcb847e8d852589120045eb04/$FILE/LFE-42%20Attachment%201-%20AquarionCTSingleFamilyReport(Vickers8Nov2019).pdf
https://www.dpuc.state.ct.us/dockcurr.nsf/8e6fc37a54110e3e852576190052b64d/2292a1c18fe23311852588d80045aa43/$FILE/EOE-8%20Attachment%202.pdf
https://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/6e3110015ef82edb85258752007985d9/$FILE/Exh.%20C%20-%20Peer%20Review.pdf

