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Diversion Programs
Mandatory Recycling

1987 — (1991) glass & metal food & beverage
containers, cardboard, newspaper, WHGOP,
scrap metal (white goods); leaves

2010 — (2012) HDPE and PET plastic
containers; box board, magazines, white &
colored ledger paper

2013 - (2014/2020) commercially generated
source separated organic materials

Bottle Bill

1978 — (1980) carbonated
beverages
2009 — (2009) water bottles

EPR Programs

2007 — (2009) Electronics
2011 — (2013) Paint

2012 - (2013) Mercury
Thermostats

2013 — (2015) Mattresses




Other Programs

Organics Recycling

Large organics waste generators;
municipal transfer stations; farms;
community composting

Unit-Based Pricing (aka SMART aka
PAYT)

Technical assistance for
municipalities, including grant funds

Other

CT WRAP/Plastic Film Recycling,
Textiles, CT Green LEAF Schools,
Facilitating Excellence in
Environmental Education (FE3)




RecycleCT Foundation

What'’s IN, What'’s
What's T? ’
e OUT campaign

Learn about the new, universal

list for recycling.

f—’
D

Grant Programs

Research




Characterization of CT’s Single Stream aka Mixed Recycling
r N

. Contaminants
#1 Contaminant 18.2%
Found Steel Cans
1.7% )
= Plastic bags and
bagged material Aluminum Cans_— |
0.6%
Recyclable Paper
Glass Bottles
Bagged material = ais}_ch,/o =~ 54.6%
% clean recyclables, % trash Other Recyclable
Plastic *'
2.3%
CT Municioal Solid Wast Plastic Bottles___————
unicipal Soli aste 4.9% i
Characterization Study, 2015 Aseptg/ﬁ/aﬂons



https://portal.ct.gov/-/media/DEEP/waste_management_and_disposal/Solid_Waste_Management_Plan/CMMSFinal2015MSWCharacterizationStudypdf.pdf?la=en

The Telephone Game
4 R

Recycling
Guidelines were
like playing The
Telephone Game

fleas?

cheese '

Players form a line or circle,
and the first player comes
up with a message

and whispers it to the ear of
the second person in

the line.

By the end, the original
message has changed
completely.




Creating Universal List of “What is Acceptable” in Blue Bin

It’s not about “what is recyclable”

The Problem

Harmonization

What is Detrimental...




Building Trust

“Sure, we'll take
that.”

“But we really
don’t want it...”

LISTENING MEANS
TAKING A SECOND TO
CONSIDER WHAT
THEY'RE SAYING, NOT

JUST HEARING
THEIR WORDS




What they really don’t want...

* No bags

* No bagged materials

* All pizza boxes IN

* All expanded polystyrene OUT

* No loose bottle caps

* No shredded paper

* No scrap metal; including no pots and pans
* Only food-grade aerosol cans




What’s IN, What's OUT

Promoted the Universal List

What comes OUT7
What goes IN?

Audience: Residents, municipal
recycling coordinators, community
leaders, haulers, facility operators

RECYCLECT WIZARD Webpage, Social Media Campaign,
CAN1 RECV‘CL-E' ”j ' You can now embed our Qf? CT wizard on y( COI late ral

customers and community. F information
Sherill Baldwin at Sherill. Baldwin, gov.

Audience Municipal recycling
Brocre coordinators, DPW staff, general
Eiiiij‘e; iiilfc:ifogm&’s with a convenient list of the correct items that can be p u b I ic

:\:;h\i/‘\;:giraurzicipal Recycling Coordinators E-News Provi d e We bi nars an d Pu bl ic
Presentations

Webinars for municipal recycling
coordinators, DPW staff and environmental

-astructure & Management

rr o 0T NOP € 85 i) educators; presentations for general public in
I partnership with communities

02 Composting
Jim Hyde, USDA NRCS

Iding Quality with Recipes, Testing, Nutrient Management &




What’s IN, What’s OUT

What comes OUT7 Phase 1

What goes IN?

$213,147.00
2016-2018

. 24 2k o
Guess what’s in E
the bag, no_t,whatﬁ . E \“ 3 o Phase 2
in the recycling bin - .

$183,621
2018-Feb 2019

Phase 3

10 faciity, thank you to our essential recyciing
)em by leaming What's In and What's Out

¢85, 855
April 2020 — April 2021




Leverage Unpaid Channels

Spreading the Word

Municipalities

MRFs/Haulers

Schools/Environmental
Groups




What's IN, What’s OUT

/A' WE HATE SHOTS T00...

S What comes OU T7
v What goes IN?

* Sung to Carmen Suite,
linked to the What’s IN,
What’s OUT state-wide
recycling campaign.

* While originally designed
for additional videos/ there
are eight additional “Acts”,
which could be sung/acted
out by children and/or
adults to promote
#RecyclingRight

https://www.youtube.com/watch?v=L4Qk-e3brgA



https://www.youtube.com/watch?v=L4Qk-e3brgA

2017 & 2018 campaign tactics

OUTBOUND INBOUND
MARKETING MARKETING
PAID MEDIA ‘ ' o, IN? EARNED MEDIA
' WHAT’S OUT?
¢ zzvt;rzzzss;a;:’:;ﬂ;:; Social Media: Facebook n

Digital Display/Video

YouTube u
Public Relations @

Collateral and
Multi-Media Support

& A )

o 13




2017 & 2018 campaigns — site visits by source

Facebook
& Instagram
8% Direct
30%

Digital Video
10%

Pandora

Referral 19%
19%

m Direct = Pandora m Referral Organic = Digital Video m Facebook/Instagram

RecyclegB



2017 & 2018 campaigns — Paid media performance

Digital Video

Impressions 4,637,590
Link Clicks 12,594
Click through rate 27%
100% Video views 3,152,656
Video completion rate 68%
Impressions 6,446,077
Link Clicks 23,703

Click through rate .37%




2017 & 2018 campaigns
— Facebook paid and organic performance

Impressions 1,008,515
Link clicks 9,817
Post reactions, comments and 27,573
shares

Page likes 1,639
Video views 172,585

TOTAL ACTIONS 211,614




2017 & 2018 campaigns Recycfégﬂ

~ website events

CAN | RECYCLE IT?

Eve nt engage ment @ Something Missing? [ Share v

Type the name of a waste item and we’ll tell you

how to recycle or dispose of it.

V.|deo 16,925
views/downloads

Powered by R&Collect and Ko cyclegﬁ

Collateral downloads 3,542

Wizard searches 178,562 Top 5 Widget Searches:
Styrofoam

TOTAL 199,029 . Plastic bags

Shredded paper
Pizza boxes
Battery (non-rechargeable)

Recycleg.':ﬂ



Average daily site visits

500

450

400

350

300

250

200

150

100

50

PR event helped
boost site visits

459

Awareness and
Events/Work Shops help
999 keep daily site visits
at a good level

153
96
23
Pre-launch Launch campaign Post-launch campaign Campaign extension No campaign in market
6/1/117-9/24/17 9/25/17-1/6/18 1/17/18-4/22/18 4/23/18-12/31/18 1/1/19-12/31/19

RecyclegB




Recyclect.com activity over time: 2017
through 2019

Event Event engagement Top 10 Materials Searched
Video views 20.584 Styrofoam 6,882 Popsicle sticks 2,627
: Battery

Plastic bag 4,842 _ 2,609
Collateral downloads 8,355 (non-rechargeable)

Shredded paper 3,908 Milk, juice carton 2,452
Wizard searches 332,134 .

’ . Plastic take-out

Pizza box 3,671 container 2,439

TOTAL 361,073 Plastic bottle caps 2,717 | Aluminum foil 2,350

Recyclegﬂ



RecycleCT Wizard searches

RecycleCT is 332,134

top-performing
ReCollect client

203,004

emBenchmark

===RecycleCT
87,085

43,993

24,019

Year 1 Year 2 Recycle gc:ﬂ



WIWO Phase lil
2020 Marketing

Recyclegﬂ




Three-pronged approach

Objectives

» Continue to educate public on how to
recycle right — What's In? What's Out?

* Drive traffic to recyclect.com

RECYCLECT WIZARD

CAN | RECYCLE IT?

® Something Missing? [ Share v

Type the name of a waste item and we'll tell you how

to recycle or dispose of t.

A WHYRECYCLE INTHEBIN BEYONDTHEBIN GRANTS AND PROGRAMS SOCIAL  RESOURCES

TO RECYCLE RIGHT

Just ask the RecycleCT Wizard




Leverage unpaid channels

Municipalities

“Campaign in a box”

« Billboards

* Program ads

» Social media posts

« Digital banners

» Updated collateral
* Flyers
« Brochures
 Bill stuffers

YOUR RECYCLING MESSAGE HERE

WILLIWASTE |

Recyclegﬂ

A Guide to Recycling

Connecticut now has a universal list of what belongs in your
recycling bin and what doesn't. Allitems should be empty,
rinsed, clean and open. Do not shred, box, bag or bundle.

Aerosol containers
(food grade only)
Aluminum foil
Cans & bottles

Foil containers

METAL

Cardboard Gift wrap & gift bags
&boxboard Metal lids from cans

Food & beverage Ice cream containers &bottles

cartons

Paper cups
y  Junkmil (hot & cold) Plastic bottles
Meperinese) (with or without
™  newspaper inserts Shredded paper caps attached)
Newsprint Plastic containers,
Take-out food o
Office paper containers )
Plastic one-
P — " Plastic one-use cups

Tissue paper (no lids, no straws)

To lean more, go to

7] Beverage bottles & jars Ceramic mugs & plates
Drinking glasses RecycleCT.com

Food bottles & jars
Thank you for recycling right!

farm shares are in

plastic grocery bags are out

food trucks are in

styrofoam containers
are out

Recycleg':ﬂ



Aggressive social
media campaign

* 9-month campaign — develop editorial
calendar with topics per month.

(Sample topics: safe recycling, clean

recyclables, the merits of recycling right, etc.)

Four paid & two organic posts per month.

 Investigate partner companies for cobranding

opportunities




Enhance
website content

Enhance content to align with editorial

calendar topics — e.g. the merits of

recycling right

RecyclegB

A WHYRECYCLE INTHEBIN BEYONDTHEBIN GRANTS AND PROGRAMS SOCIAL  RESOURCES

RECYCLECT WIZARD
CAN | RECYCLE IT? w
Recycling right

® Something Missing? (2 Share v
9
WHY RECYCLE? o i3

Type the name of a waste item and we'll tell you how

valuable resources and
SAVES ENERGY.

to recycle or dispose of it.

Faawe

= s
| l"
s ||[[[TT

Recycleg.':ﬂ




2020 Social media campaign: July “Second life” theme

During the pandemic, as people work from home, there’s less large-scale recycling at businesses.
Educate CT residents on the heightened importance of recycling right to offset production shortages of
the goods they need.

FACEBOOK STORY

i Recycle CT
;EL Sconscred -

Recyding cardboard and junk mal can help make iolet
paper. Yup. Tolel paper. See What's In and What's Out

al recydeCT.com/|

INEMIMINED
INIMIMININ
IRIRINIRIND

@ Boselt
uh oh.
cynpliea
eI [av/s

4

LILALALAL R

iy

Swipe up 1o leam

WHAT'S N and WHAT'S OUT:

RECYCLECTCOM
See how it helps.
Laam What's In amd What's Out.

oY Ui [ comment & Share
1080X1920

1080X1060

Recycle



2020 Social media campaign - August “Keep ‘em safe” theme

Educate CT residents on the importance of recycling right to keep recycling workers safe .

‘l'c'.".“ Recycle CT

o recyclect
t>& sponsored - @ @ spor‘(smea @ rff,yd:?
The only place to throw a bowling ball is down a lane. Heavy items "
put recycling crews at risk. Help them do their part safely. uaes lt gﬂ

poes it go

INiEfBIN

No. 5trike
them from
your bin.

o

AFE

Keep essential workers safe and see Find out

WHAT'S IN and WHAT'S OUT; WHAT'S IN and WHAT'S OUT

at recyclect.com
Reqd‘@ Recycle gﬂ

Learn More Learn More

at recyclect.com

RECYCLECT.COM

Keep them safe. Learn More
Learn What's IN and What's OUT.

Recycle@]j‘



2020 Social media campaign - August “Keep ‘em safe” theme

Educate CT residents on the importance of recycling right to keep recycling workers safe .

23 Recycle CT =% R le CT

f/CT Sponsored - & oo gb s;e):a:::::.‘d <] o
Pressurized items like aerosol cans are a risk to recycling Combustibles like lithium batteries can cause fires
crews. How? One word: explosions. Do your part at recycling centers. Yeah. Really. Do your part

and #RecycleRight. and #RecycleRight.

NL.
Shocking!

NO can do.

FE HFE

RECYCLECT.COM
Keep them safe.
Leam What's In and What's Out.

RECYCLECT.COM
Keep them safe.
Leam What'’s In and What's Out.

db Like () comment A Share Eb Llke () cComment @ Share

Recycleg]j




=3 Recycle CT
I/CL Sponsored - &

Thank you to the indispensable people who are critical
to the recycling process. Learn What's In and What's Out
to help them.

\& XX\§\“\\\““ T -nl"”/// /

U

RECYCLECT.COM

Help them out.
Become a better recycler today.

[b Like () comment @A Share

2020 Social media campaign - August “Keep ‘em safe” theme

Educate CT residents on the importance of recycling right to keep recycling workers safe .

If'e-"-‘s Recycle CT

LL L
- ! Sponsored - 3

Recycling right at home helps essential workers do their
job safely. It's true. See What'’s In and What'’s Out
at recycleCT.com.

Dao your part. 50 they can
do theirs.




2020 Social media campaign — Sept/Oct “Cartons” theme

With remote learning at schools during the pandemic, there has been a big decrease in milk carton and juice
box recycling. Working together with The Carton Council, this campaign educated CT residents on the
importance of recycling cartons — milk, juice, soup, etc. — to create new products and support local economies.

r('_.’-\ Recycle CT
/*J Published by Amanda Allyse @ - October 23 at 12:30 PM - @

Milk cartons are important, and when recycled, they make great
essential paper products and roofing. Yep. Roofing. Learn
#WhatsInWhatsOut at RecycleCT.com.

po they go

on,

YES. MOOOVE

empty cartons to the bin.

— |
2 CARTON | Recvcle /ST
i1 counci | RecvelescD

-y Recycle CT
L-*J Published by Amanda Allyse @ - October 21 at 3:30 PM - @

Remember juice boxes? Okay, obvious question. But when recycled,
they make great essential paper products and roofing. Yep. Roofing.
Learn #WhatsInWhatsOut at RecycleCT.com.

poes itgo

INeBINZ

That's @
bigjuicy
YES.

=2
ouNCIL | Recvelel




2020 Social media campaign — Sept/Oct “Cartons” theme

With remote learning at schools during the pandemic, there has been a big decrease in milk carton and juice
box recycling. Working together with The Carton Council, this campaign educated CT residents on the
importance of recycling cartons — milk, juice, soup, etc. — to create new products and support local economies.

) Recycle CT

Cf‘ Recycle CT
> Published by Amanda Allyse @ - October 8 - @

/G'J Published by Amanda Allyse @ - October 5 - Q@

Did you know that empty cartons, like the kind your No use crying over spilled milk, or juice, unless you don't recycle
whole-skim-almond-cashew-coconut-oat-soy milk come the empty carton. Learn #WhatsinWhatsOut at RecycleCT.com.
in, can be recycled? They help make new essential paper
products and building materials. See #WhatsinWhatsOut
at RecycleCT.com.

po they go

=i
-~
|
~
="
=
4§ W
=
=
N

-
> CARTON ’ ris,
¥7 counci | ReveecD

whatever your flavor.

> \ ==
I"‘"Ii Eﬂﬁﬁgﬂ ko Recycle CT

. - Learn More
Nonprofit Organization

Recycleg]}




2020 Social media campaign — Sept/Oct “Cartons” theme

With remote learning at schools during the pandemic, there has been a big decrease in milk carton and juice
box recycling. Working together with The Carton Council, this campaign educated CT residents on the
importance of recycling cartons — milk, juice, soup, etc. — to create new products and support local economies.

'-C.f‘ Recycle CT
{Ef\ Recycle CT >/ sponsored - @

L L L)
[ >&) sponsored - @

Al reciclar cartones de leche vacios en casa y en la escuela, ayudas
Recycling empty milk cartons at home and school help a crear papel nuevo y materiales de construccion. A ellos no les
make new paper and building materials. And they really gusta cuando te olvidas reciclarlos.

hate being left out. See Translation

Oon't forget about me! ’ )
iNo te olvides de mi!

MILK
)

—
. CARTON e
t7 CouNciL | ik

f—
73 CARTON g
t7 CouNciL | Recyeice

RECYCLECT.COM

Include them. Learn More

See What's In and What's Out.

RECYCLECT.COM

o Like O Comment 2 share Incltyelos. ’ Learn More
Mira los objetos que S| VAN y que NO VAN.

Recyclegc:ﬂ



2020 Website updates — new “Carton” resources at

recyclect.com/resources

Recycling
cartons
15 IN!

iLos Cartones de
Reciclaje 5/ VAN!

Cémo reciclar tus cajas de cartén:
o Lechg - Asegurate que estén vacias —
sin liquidos, sin comida
- Pénle sus tapas.
- Tira los sorbetes (straws) a la basura.

« Pénlas en tu contenedor de
reciclaje regularmente.

- Haz lo mismo con cada caja de cartén.

Reciclar tus cartones vacios crea
nuevos productos esenciales de papel,
materiales de construccién y ayuda a
los

-
{f Gasron Recycle{CT}

COUNCIL

©2020 RecyeleCT Foundation

-
"> CARTON e
1 CoUNciL | RecvelescD

©2020 RecycleCT Foundation

Want to see a
magic trick?
Ican change into
acoloring book!

Socanl
And lots of
other things.

MQ]E Reciclar ayuda a que los cartones vacios
tengan una segunda vida.

Llémalo re-encarton-cidn.
Cémo reciclar tus cajas de cartén: | Tipos aceptados
- Asegurate que estén vacias - G
sin liquidos, sin comida. - Leche
- Pénle sus tapas. - Jugo
- Tira los sorbetes (straws) ks
ala basura. - Caldo
- Pénlas en tu contenedor de - Frijoles
reciclaje regularmente. - Vegetales
- Haz lo mismo con cada caja - Vino
de cartén vacia. - Agua

Reciclar tus cartones vacios crea nuevos productos
de

—
“& CARTON | RecyclefCT}
&7 counelL | T TES

LY
> CARTON R
¥T CoUNcIL | RecveleSD

©2020 RecycleCT Foundation



Tuesday Trash Talk at Ten

a2 g o e g -+ s vy

People Reached 48.‘499
BN FIND OUT
E‘r::;tagements 2'.8 e - )
Facebook Live N ... ouT” -

Page Likes

Eve Nts - at RecycleCT.cc B~

About

© Enter location

=3 = E ants BOOSt pbst
o RecycleCT, is a 501¢3 non-profit, which /‘ People Reached Engagements -

. . works in partnership with CT DEEP to
D ff t t promote the importance of recycling O:> 4 Comments
I e re n O p I CS and encourages people to adopt good
habits of waste reduction, reuse, lﬁ Like D Comment 2 Share R

eve ry wee k’ as k recycling and composting.

. € The Recycling Program is a division of 7 Most Relevant v
the DEEP Bureau of Materials = - -
for questions & BB Commentas Ryl T ©eeo

Assurance. Our "official" program title
3:50

1 m is "CT DEEP Sou... See More Cindy Ringer - - )
I e a S ro e how about cereal bags for plastic film recycling?
o 4

ils 2,620 people like this Like - Reply - Message - 19m

Fa C e b O O k 2,989 people follow this {C;  Recycle CT - 0:00

Cindy Ringer most cereal bag liners are part of the
M @ nttp//www.recyclect.com/ ps plastic film recycling program. If it stretches, it's
CO m m u n Ity ' good. | have found that granola bag liners are
crinkly (OUT) and there may be others. Thanks for
#RecyclingRight

2

Promote Website




Tuesday
Trash
Talk
at
Ten

www.facebook.com/ctrecycles

https://www.youtube.com/user/recyclect

Compost In a Bag: Rotten Fun for Carton Recycling! Including school Reducing, Reusing and Recycling
Home or Classroom resources. Textiles

ks ago-239 Views

necycing

Made Easier = \Made Easier

F

ycleCT.com!

fecyc ; .7

Lids, caps and corks. Is it Compostable? Who's Responsible? Introduction to
9 weeks ago-399 Views 0 weeks ago-486 Views Product Stewardship.

©0

Recycling
ade Easjer

Tanglers are OUT! Learn how to keep Sweating the Small Stuff: Why Small Take-out and Curbside Pick-up Food
essentlal recycling workers safe. Things Are Not Acceptable InCT’s.. Packaging

ks ago-44 ews 14 weeks 3 3 e

go-3.2 B 5 weeks 3go-878 Views

oo Q0 00 2

Recycling ) Easi€ FIND OUT

Rec
Made Easier yeling

Made Easjer

o OUT?

cycleCT.com!

ats OUT Y

t RecycleCT.com

‘ ~ ==
Recyc Ieb ﬁ : RecycleLCL

How Can | Recycle My Electronics? Can We Grow Vegetables From Food | Got My Package, Can | Recycle It?
16 weeks ago-176 Views Scraps’ Part 2 Part 2.

o 11 weeks ago-394 Views 8 weeks ago-570 Views


http://www.facebook.com/ctrecycles
https://www.youtube.com/user/recyclect

RecycleCT Grant
Programs

School Grants

| Over $55,000 distributed
€ | 2017-2020; 5 cycles

CT Green LEAF Schools

Innovation Grant (under renovation)

NEWSPAPERS Q
mo MAIL . Over $165,000 distributed
ggg%’f 2018-2019; 2 cycles

CONNECTICUT e} (=g

DO STWEBINAR
SERIES

Conference sponsorships; teacher
professional development; REI
Study (due out December 2020)




B
- © RECYCLING ECONOMICS STUDY

RecycleL T}

PROJECT GOAL

O, Quantify the Economic
Impact of Residential

% Recycling in Connecticut
RECYCLE

MEASURE DIRECT, INDIRECT, AND INDUCED EFFECTS

Direct Effects are the Indirect Effects are the Induced Effects are the

e

l EXAMPLE SUPPLY CHAIN DIAGRAM: CURBSIDE PLASTIC BOTTLES AND JUGS

RecycleCT REI Study

Residential Recycling

Residential ixed (single stream)
recycling programs; bottle bill and
3 EPR programs

Goals

Number of direct, indirect and
induced jobs; tax revenue;
percent of CT’s economy

Outputs

Executive summary with
methodology/citations; slide deck
with results, graphs,
methodology; infographic




You can mix
business
with pleasure.

But, don’t mix
trash with
recyclables.

Recycle E_':'B

Sherill.Baldwin@ct.gov
@RecycleCT

www.recyclect.com




