
Remediation Roundtable
June 18, 2024

Connecticut Department of Energy and Environmental Protection: Remediation Division



Remediation Roundtable Agenda

Announcements
Website Updates
Roundtable Tips
Verification Submittals
Engineered Controls and Financial Assurance

 Updates:
Release-Based Clean Up Program Regulation Development
PFAS Action Plan 
Property Transfer Program: Compliance Project

Presentations:
The Client Concierge Service and Permit Assistance
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Announcements

Connecticut Department of Energy and Environmental Protection: Remediation Division

New Staff: Remediation Division Assistant Director
Diane Duva



ISCO General Permit

General Permit for In-Situ Remediation: 
Chemical Oxidation expires on June 30, 2024

 Will be renewed

 Public Notice forthcoming

Connecticut Department of Energy and Environmental Protection: Remediation Division



Delegation of Commissioner’s Authority

Connecticut Department of Energy and Environmental Protection: Remediation Division

Many places in the RSRs and Statutes refer to the Commissioner
• Submission of documents to the Commissioner…
• Commissioner approval of provisions…
• Investigations that the Commissioner deems appropriate…
• Mapped by the Commissioner…
• Posted by the Commissioner…
• Determined by the Commissioner…
• Permitted by the Commissioner…
• Direction given by the Commissioner…
• Revised by the Commissioner…
• Administered by the Commissioner…
22a-133k-1(a)(8) “Commissioner” means the Commissioner of Energy and Environmental 
Protection or the commissioner’s designee.
• This allows the Commissioner to delegate the responsibility…



Delegation of Commissioner’s Authority

Connecticut Department of Energy and Environmental Protection: Remediation Division

Please send RSR/Public Notice requests/documentation to the 
Remediation Division and NOT to the Commissioner’s Office – 

Documents sent directly to the Commissioner’s Office will likely cause delays in 
processing and can result in loss of the documents…

All documents should be sent to the department electronically 
through the sft.ct.gov secure file transfer site using the 
Remediation Division credentials for logging in, so they get routed 
correctly!



Webpage Updates

Laboratory Quality Assurance and Quality Control Guidance 
Engineered Control Variances
Environmental Use Restrictions – updated EUR map
Significant Environmental Hazard – updated SEH map
Connecticut Brownfields Inventory – updated inventory
List of Contaminated or Potentially Contaminated Sites
State Superfund Program

Connecticut Department of Energy and Environmental Protection: Remediation Division

https://portal.ct.gov/DEEP/Remediation--Site-Clean-Up/Guidance/Quality-Assurance-and-Quality-Control
https://portal.ct.gov/deep/remediation--site-clean-up/remediation-standard-regulations/engineered-control-variances
https://portal.ct.gov/deep/remediation--site-clean-up/environmental-use-restrictions/environmental-use-restrictions
https://portal.ct.gov/deep/remediation--site-clean-up/significant-environmental-hazard-program/significant-environmental-hazards
https://portal.ct.gov/deep/remediation--site-clean-up/brownfields/brownfields-site-inventory
https://portal.ct.gov/deep/remediation--site-clean-up/list-of-contaminated-or-potentially-contaminated-sites-in-connecticut
https://portal.ct.gov/deep/remediation--site-clean-up/superfund-programs/state-of-connecticut-superfund-program


Webpage Updates

Release-Based Working Group Meetings
Release-Based Cleanup Program Stakeholder Engagement 
Licensed Environmental Professional (LEP) Application Forms
Licensed Environmental Professional Program
Licensed Environmental Professional Board Members
Guidance Documents
Transmittal of Documents

Connecticut Department of Energy and Environmental Protection: Remediation Division

https://portal.ct.gov/DEEP/Remediation--Site-Clean-Up/Comprehensive-Evaluation-and-Transformation/Release-Based-Working-Group-Meetings
https://portal.ct.gov/DEEP/Remediation--Site-Clean-Up/Comprehensive-Evaluation-and-Transformation/Release-Based-Cleanup-Program-Stakeholder-Engagement
https://portal.ct.gov/DEEP/Remediation--Site-Clean-Up/Licensed-Environmental-Professional-Program/LEP-Application-Forms
https://portal.ct.gov/DEEP/Remediation--Site-Clean-Up/Licensed-Environmental-Professional-Program/Licensed-Environmental-Professional-Program
https://portal.ct.gov/deep/remediation--site-clean-up/lep-board/lep-board-members
https://portal.ct.gov/deep/remediation--site-clean-up/guidance/remediation-guidance-documents
https://portal.ct.gov/deep/remediation--site-clean-up/transmittal-of-documents


VERIFICATION SUBMITTALS
Lynn Olson-Teodoro, Environmental Analyst, Remediation Division

6/21/2024Connecticut Department of Energy & Environmental Protection



Verification Submittals

Verification Arrangement – Why is this important???

Connecticut Department of Energy and Environmental Protection: Remediation Division



Verification Submittals

Why is this Important?

Electronic Transmittal Form – so it gets to the right place
Verification Form – basic information up front
Attachments to the Form – easy to find  
Verification Report – explanation of how compliance was achieved

Connecticut Department of Energy and Environmental Protection: Remediation Division



Verification Submittals

DEEP Administrative Review

Make sure the form contains required signatures, dates, references, etc.

Make sure the form is complete and internally consistent.

Make sure all required attachments are included.

Searching for verification forms and required attachments wastes a lot of time, 
particularly if verifications are large.

Verifications may be rejected if staff cannot locate required attachments.

Connecticut Department of Energy and Environmental Protection: Remediation Division



Questions or Comments?

Please type your Questions into CHAT

 If we need further clarification, we may take you 
off mute to speak

www.ct.gov/deep/remediationroundtable

Connecticut Department of Energy and Environmental Protection: Remediation Division

http://www.ct.gov/deep/remediationroundtable


ENGINEERED CONTROLS AND 
FINANCIAL ASSURANCE

6/21/2024Connecticut Department of Energy & Environmental Protection

Craig Bobrowiecki, Environmental Analyst, Remediation Division
Mike Senyk, Environmental Analyst, Remediation Division



Engineered Controls

Connecticut Department of Energy and Environmental Protection: Remediation Division

LEP certified ECs
• 22a-133k-2(f)(2)(B)
• RSRs are prescriptive on what is required
• Completion Statement (CS) is to be submitted within 120 days of 

completion of construction of the EC
• DEEP now requiring that cost estimate accompany CS
• Photo documentation taken within 120 days prior to CS 

submission



Engineered Controls

Connecticut Department of Energy and Environmental Protection: Remediation Division

Commissioner approved ECs
• 22a-133k-2(f)(2)(C)
• Specifically for DEC/PMC caps and immobilization
• Use LEP certified specs (minimum) when designing an EC for 

Commissioner approval
• Cost estimate must be included in the ECVR Part 2 submission



Financial Assurance for Engineered Controls

Connecticut Department of Energy and Environmental Protection: Remediation Division

Applies to both LEP certified and Commissioner approved ECs
• FA is in place to ensure that monitoring/maintenance obligations 

are met
• Cost estimate must reflect costs that the Department would 

incur if RP becomes insolvent
• If bituminous pavement is utilized as part of an EC, re-paving 

costs at years 15 and 30 must be included in the cost estimate
• Costs included in the estimate must reflect current day pricing 

and must be adjusted at 5 year intervals



Financial Assurance for Engineered Controls

Connecticut Department of Energy and Environmental Protection: Remediation Division

Applies to both LEP certified and Commissioner approved ECs
• 22a-133k-2(f)(2)(D) and 22a-133k-1(f)
• Must utilize 1 of 4 instruments detailed in 22a-133k-1(f)(2), 

instruments must not deviate from “boilerplate” language
• Must be submitted within 120 days of completion of 

construction of the EC
• Must be adjusted for inflation at every 5 year mark from 

inception



Financial Assurance for Engineered Controls

Connecticut Department of Energy and Environmental Protection: Remediation Division

Applies to both LEP certified and Commissioner approved ECs
• 22a-133k-2(f)(2)(D) and 22a-133k-1(f)
• If FA cost is <$10k, FA not required, 22a-133k-1(f)
• If multiple ECs are utilized on one property, need to assess the 

cumulative FA costs; if cumulative cost is >$10k, FA required
• If there was a previously submitted instrument and the financial 

institution changes, a new instrument must be submitted in 
accordance with 22a-133k-1(f) and must be accompanied by an 
updated cost estimate



Cost 
Estimate for 
Financial 
Assurance

Connecticut Department of Energy and Environmental Protection: Remediation Division

cost-estimate_for-fa.pdf (ct.gov)       

Pg 1

https://portal.ct.gov/-/media/deep/site_clean_up/guidance/engineered_control/cost-estimate_for-fa.pdf


Cost 
Estimate for 
Financial 
Assurance

Connecticut Department of Energy and Environmental Protection: Remediation Division

cost-estimate_for-fa.pdf (ct.gov)       

Pg 2

https://portal.ct.gov/-/media/deep/site_clean_up/guidance/engineered_control/cost-estimate_for-fa.pdf


Questions or Comments?

Please type your Questions into CHAT

 If we need further clarification, we may take you 
off mute to speak

www.ct.gov/deep/remediationroundtable

Connecticut Department of Energy and Environmental Protection: Remediation Division

Craig Bobrowiecki craig.bobrowiecki@ct.gov
Mike Senyk michael.senyk@ct.gov

http://www.ct.gov/deep/remediationroundtable
mailto:craig.bobrowiecki@ct.gov
mailto:michael.Senyk@ct.gov


CONNECTICUT’S TRANSITION TO 
RELEASE-BASED CLEANUP UPDATE
Presented by: Graham Stevens, Chief of Bureau of Water Protection and Land Reuse

6/21/2024Connecticut Department of Energy & Environmental Protection



WHAT’S BEEN HAPPENING?

• DEEP and DECD continue to meet with the Release-based Working Group every month 
• Meeting information can be found here: https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-

evaluation-and-transformation/release-based-working-group-meetings 

• DEEP has been discussing the Brownfields exemptions with the Brownfield Working Group over 
the past several months

• We are looking to reach out to stakeholders that have not been as engaged over the past 
several years and bring them into the conversation
• Send me ideas of groups, if you have them

• Draft regulations released 12/29/2023; Q&A Session 2/13/2024

6/21/2024Connecticut Department of Energy & Environmental Protection

https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/release-based-working-group-meetings
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/release-based-working-group-meetings


6/21/2024Connecticut Department of Energy & Environmental Protection

Maintainer

Discovery Audit

Emergent 
Reportable 

Releases
Characterization

Filing Cabinet 
Exemption

Special Paths Attorneys 
Roles

Working Group Comments 
- Overview



ADDRESSING COMMENTS

• DEEP continues to rework the regulations to address these buckets of comments

• In addition, DEEP has presented on the following topics at recent Release-based Working 
Group meetings 
• Release Characterization (https://portal.ct.gov/-

/media/deep/site_clean_up/comprehensive_evaluation/release-based/working-group_characterization-
guidance-update_20240423.pdf) 

• Special Paths for PFAS and Road Salt in Drinking Water Wells (https://portal.ct.gov/-
/media/deep/site_clean_up/comprehensive_evaluation/release-based/releasse-based-working-group-deck5-14-
24.pdf) 

• Incidental Public Roadway Releases (https://portal.ct.gov/-
/media/deep/site_clean_up/comprehensive_evaluation/release-based/incidental-public-roadway-releases-for-
wg-meeting-6-11-24.pdf) 

•  

6/21/2024Connecticut Department of Energy & Environmental Protection

https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/working-group_characterization-guidance-update_20240423.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/working-group_characterization-guidance-update_20240423.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/working-group_characterization-guidance-update_20240423.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/releasse-based-working-group-deck5-14-24.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/releasse-based-working-group-deck5-14-24.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/releasse-based-working-group-deck5-14-24.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/incidental-public-roadway-releases-for-wg-meeting-6-11-24.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/incidental-public-roadway-releases-for-wg-meeting-6-11-24.pdf
https://portal.ct.gov/-/media/deep/site_clean_up/comprehensive_evaluation/release-based/incidental-public-roadway-releases-for-wg-meeting-6-11-24.pdf


 Next Steps
More information can be found here:

https://portal.ct.gov/DEEP/Remediation--Site-
Clean-Up/Comprehensive-Evaluation-and-
Transformation/Release-Based-Clean-Up-

Program-Regulation-Development 

6/21/2024Connecticut Department of Energy & Environmental Protection



PFAS Action Plan Update
Remediation Roundtable
Meghan Lally, PFAS Lead/Environmental Analyst III, CT DEEP Remediation Division
June 18, 2024

06/18/2024Connecticut Department of Energy & Environmental Protection



FEDERAL PFAS UPDATES
April 2024:
 Issued MCL Rule – initial monitoring due 4/26/2027;

compliance by 4/26/2029
 Released Interim Guidance on the Destruction 

and Disposal of PFAS and Materials Containing 
PFAS – Version 2

 Changed federal contracting requirements – custodial contractors 
required to use PFAS-free products

May 2024 
 Published final CERCLA hazardous substance designation for PFOA 

and PFOS – effective 7/8/2024

Connecticut Department of Energy & Environmental Protection 6/18/2024

https://www.epa.gov/sdwa/and-polyfluoroalkyl-substances-pfas
https://www.epa.gov/system/files/documents/2024-04/2024-interim-guidance-on-pfas-destruction-and-disposal.pdf
https://www.epa.gov/system/files/documents/2024-04/2024-interim-guidance-on-pfas-destruction-and-disposal.pdf
https://www.epa.gov/system/files/documents/2024-04/2024-interim-guidance-on-pfas-destruction-and-disposal.pdf
https://www.epa.gov/newsreleases/biden-harris-administration-takes-action-cut-pfas-us-government-custodial-contracts
https://www.epa.gov/newsreleases/biden-harris-administration-takes-action-cut-pfas-us-government-custodial-contracts
https://www.epa.gov/newsreleases/biden-harris-administration-finalizes-critical-rule-clean-pfas-contamination-protect
https://www.epa.gov/newsreleases/biden-harris-administration-finalizes-critical-rule-clean-pfas-contamination-protect


DEAD(ISH) DURING SESSION:
SB 290 – AAC Minor Revisions to 
Environment Related Statutes
 Clarifies that the Toxics in Packaging definition of 

“intentionally introduced” does not include using 
PFAS as a processing agent or intermediate during 
manufacturing under certain circumstances. Under 
existing law, a parallel exemption applies to regulated 
metals.

 Contact: Tom Metzner, Bureau of Materials 
Management and Compliance Assurance: 
Tom.Metzner@ct.gov or (860) 424-3242

LEGISLATIVE SESSION RECAP

6/18/2024Connecticut Department of Energy & Environmental Protection

https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=290
https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=290
mailto:Tom.Metzner@ct.gov


PASSED DURING SESSION:
SB 292 – AAC The Use of PFAS in Certain Products
Public Act 24-59 signed by the Governor on June 5, 2024; added a waiver 
process to allow for exemption.  To be enforced by DEEP with DoAg, DCP, 
and DPH support

6/18/2024Connecticut Department of Energy & Environmental Protection

 Expanded eligibility for use of funding in the PFAS Testing Account 
(within General Fund) to school districts and for the purpose of implementing PA 24-59. 

 October 1, 2024 - ban on the use, sale, or offer for sale of soil amendments made from 
biosolids or wastewater sludge that contains PFAS 

 January 1, 2026 – ban on the distribution/sale/offer of new severe wet weather outdoor apparel containing PFAS 
unless labelled as “Made with PFAS chemicals” and ban on the sale of turnout gear that contains intentionally added 
PFAS without providing written notice to the purchaser of such PFAS.

 July 1, 2026 – ban on the manufacture/sale/distribution of (A) apparel; (B) carpet or rug; (C) cleaning product; (D) 
cookware; (E) cosmetic product; (F) dental floss; (G) fabric treatment; (H) children's product; (I) menstruation product; 
(J) textile furnishing; (K) ski wax; or (L) upholstered furniture if such product contains intentionally added PFAS, unless 
the manufacturer of the product provides prior notification in writing to the department in accordance with the 
requirements of this subsection. Any products with PFAS must be clearly labelled as such.

 January 1, 2028 – ban on the manufacture, sale, offer for sale, or distribution of items in the above categories A-L, 
turnout gear and/or outdoor apparel for severe wet conditions if they product contains intentionally added PFAS. 
(No exemptions? TBD – requested legal clarification.)

https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=SB00292&which_year=2024


DEFINITELY DEAD DURING SESSION:
SB 338 – AA Expanding the Eligibility for Grants to Remove PFAS 
from Fire Apparatus
 Sought to a) expand eligibility to independent fire departments and 

state agencies, b) allow for reimbursement of activity that occurred 
prior to July 1, 2023, and c) make funds non-lapsing.
 DESPP continues to investigate ways to achieve the bill intent. 
 Contact: Jeff Morrissette, State Fire Administrator - 860-264-9230 or 

jeff.morrissette@ct.gov 

SB 378 – AAC A PFAS Background Data Study for the Purpose of 
Economic Development 
 Sought to allocate $2M to DECD to oversee a statewide background 

study (soil, groundwater, surface water)
 Presumed to have died due to fiscal note 
 DEEP will continue to explore options to conduct background 

studies, with soil and groundwater as priorities.  Conversations 
with EPOC and USGS underway – stay tuned!

6/18/2024Connecticut Department of Energy & Environmental Protection

https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=338
https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&which_year=2024&bill_num=338
https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=SB00378&which_year=2024
https://www.cga.ct.gov/asp/cgabillstatus/cgabillstatus.asp?selBillType=Bill&bill_num=SB00378&which_year=2024


OTHER RESPONSES NEEDED TO SESSION/EPA UPDATES

6/21/2024Connecticut Department of Energy & Environmental Protection



EPA MCL ANNOUNCEMENT IS UNDER DPH REVIEW

6/21/2024Connecticut Department of Energy & Environmental Protection

DEEP continues to work to update and finalize new PFAS remediation criteria. The MCL announcement should 
have minimal delays on our progress towards completion.  

(The big delay remains the need to prioritize development/finalization of the Release Based program!) 



PFAS QUESTIONS? 
Meghan Lally, PFAS Lead
CT DEEP Remediation Division
DEEP.PFAS@CT.GOV or (860) 424-3061

06/18/2024Connecticut Department of Energy & Environmental Protection

mailto:DEEP.PFAS@CT.GOV


Property Transfer Program: 
Compliance Project

Presented by: Amy Richardson, Enforcement Coordinator, Remediation Division
Bureau of Water Protection and Land Reuse

6/21/2024Connecticut Department of Energy & Environmental Protection



PROPERTY TRANSFER ACT COMPLIANCE INITIATIVE
STATUTORY REQUIREMENTS 

6/21/2024Connecticut Department of Energy & Environmental Protection

COI
• Due 2 years after acknowledgement date
• Using prescribed form for sites filing after 7/1/2007

RAP
• Due 3 years after acknowledgement date
• Using prescribed form for sites filing after 7/1/2007

Verification

• Due 8 years after acknowledgement date 
• For sites filing after 10/1/2009



PROPERTY TRANSFER ACT COMPLIANCE INITIATIVE

•Ongoing initiative

•Continual process tracking compliance status of all Property Transfer filings

•COI and RAP non-compliance letters sent beginning 2015
•Issuing NOVs for past-due COIs, RAPs, and Verifications

•Will pursue further enforcement when necessary for compliance

6/21/2024Connecticut Department of Energy & Environmental Protection



PROPERTY TRANSFER ACT COMPLIANCE INITIATIVE

6/21/2024Connecticut Department of Energy & Environmental Protection

As milestones for each 
site become due, 
compliance status is 
reviewed.

COI

RAP

Verification
Reminder

 Letters

Compliance
 Letters

NOVs
Further

Enforcement



TIPS

• Please update Certifying Party contact information when submitting forms throughout the 
process

• Ensures we are able to reach someone for compliance assistance or if there are any issues
• Often primary contacts change throughout the 8-years

• Milestone submittals that apply to more than one REM ID
• Sites with multiple transfers
• Scenarios where more current submittals can be applied retroactively, or vice versa with older submittals 

applicable to more recent transfers
• Need to consider site use and activities to meet requirements – not always applicable
• Include all applicable REM IDs on the Transmittal Forms for accurate data management

• Timeframes from older Transfer Act Filings hold true regardless of new transfers
• Subsequent transfers do not reset the milestone submittal dates for previous transfers, even if there is a 

new Certifying Party
•  May need to coordinate with other Certifying Parties

6/21/2024Connecticut Department of Energy & Environmental Protection



CONSIDERATIONS

• Schedule extension requests versus updated schedules
• No schedule will be deemed extended unless and until the Department issues an approval of a request in 

writing
• While a request is under review, the Certifying Party should continue to take all actions necessary to meet the 

existing schedule. 
• An approval of any one schedule deadline does not extend any subsequent schedule deadline, unless the 

subsequent deadline is also expressly extended in the Department’s approval.
• Failure to achieve prior milestones on time may result in rejection of a deadline extension request.
• Updated schedules submitted may be acknowledged and considered, but do not get approved and do not 

extend statutory timeframes. The Certifying party should take all actions to meet the proposed schedule. An 
updated schedule does not mean you are now in compliance

• https://portal.ct.gov/deep/remediation--site-clean-up/property-transfer-program/property-transfer-schedule-
extension

6/21/2024Connecticut Department of Energy & Environmental Protection

https://portal.ct.gov/deep/remediation--site-clean-up/property-transfer-program/property-transfer-schedule-extension
https://portal.ct.gov/deep/remediation--site-clean-up/property-transfer-program/property-transfer-schedule-extension


CONSIDERATIONS

• Enforcement discretion follows DEEP Enforcement 
Response Policy 

• “Through its Enforcement Response Policy (ERP), CT DEEP prioritizes its 
enforcement resources by focusing on the most significant environmental, 
human health, and noncompliance problems. Enforcement staff focus on two 
categories of violators: those whose violations pose the greatest risk to public 
health and the environment and those who are chronic or recalcitrant violators.”

6/21/2024Connecticut Department of Energy & Environmental Protection



• Compliance Leads in each district

UPDATES TO THE INITIATIVE

6/21/2024Connecticut Department of Energy & Environmental Protection

• EJ focus agency wide



Questions or Comments?

Please type your Questions into CHAT

 If we need further clarification, we may take you 
off mute to speak

www.ct.gov/deep/remediationroundtable

Connecticut Department of Energy and Environmental Protection: Remediation Division

http://www.ct.gov/deep/remediationroundtable


CLIENT CONCIERGE SERVICE, PERMIT 
ASSISTANCE, & 20BY26
CAMILLE FONTANELLA, DIRECTOR OF THE OFFICE OF INNOVATIVE PARTNERSHIPS AND 
PLANNING

Connecticut Department of Energy and Environmental Protection



THE OFFICE OF INNOVATIVE 
PARTNERSHIPS AND PLANNING

DEEP’s Central Office point-of-contact for stakeholder 
assistance with environmental permitting
 Facilitates communication between stakeholders and permit 

programs
 Guides projects through the complex permitting process

 DEEP’s Central Office coordinators for Stakeholder 
Engagement

Contact the Concierge Team: 
DEEP.Concierge@ct.gov
Visit our website:
Client Concierge Service

Office Director
Camille Fontanella

Concierge Team Members
Bea Milne

Emily Tully
Jessica Bilyard
Darren Wright

mailto:DEEP.Concierge@ct.gov
https://portal.ct.gov/DEEP/Permits-and-Licenses/Client-Concierge-Permit-Assistance


PRE-APPLICATION ASSISTANCE

The Office of Innovative Partnerships and 
Planning offers pre-application assistance to any 
party upon request:

 Application assistance before submittal to 
permit program

 Pre-application questionnaire and guidance 
forms

 Schedule a pre-application meeting with DEEP 
program staff

Permit Assistance

Pre-
Application

Concierge

https://portal.ct.gov/DEEP/Permits-and-Licenses/Pre-Application-Assistance
https://portal.ct.gov/-/media/DEEP/Permits_and_Licenses/Factsheets_General/preappquestionnairepdf.pdf
https://portal.ct.gov/-/media/DEEP/Permits_and_Licenses/Factsheets_General/preappguidancepdf.pdf


CONCIERGE SERVICES
 Specialized permit assistance during and 

after application submittal for complex projects
 Meeting coordination with programs
 Permit sequencing
 Communication across Divisions
 Follow-up on projects within DEEP and 

with other State agencies

 Stakeholder Outreach

 Multimedia license transfers, name changes, general 
inquiries from the public, etc.

Permit Assistance

Pre-
Application

Concierge



IMPROVED CLIENT SATISFACTION

Support

Smooth Permitting

PERMITTING & 
LICENSING 
PROGRAMS

CLIENT 
CONCIERGE 

SERVICES



TYPES OF PROJECTS
Highly complex projects with multiple permitting requirements

Supporting economic development projects:
 Brownfields
 Transit-oriented development
 Enterprise Zone or Opportunity Zone
 Green technology business

Energy-generating projects – solar, wind, anaerobic digesters

Waste Organics

Municipal projects

Joint prioritization of the Commissioners of DEEP & DECD



PERMIT ASSISTANCE RESULTS
 Ongoing Updates to Transparency, 

Predictability & Efficiency Dashboards

 Making Permit & License Timeframes More 
Transparent

 Reducing the Number of Pending Legacy Permit 
Applications

 Enhancing Permit Assistance Through Pre-
Application & Client Concierge Services

 Improving Transparency Around Regulation and 
Public Participation

https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Transparency-Predictability-and-Efficiency-Initiatives-Overview
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Transparency-Predictability-and-Efficiency-Initiatives-Overview
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Making-Licensing-Timeframes-More-Transparent-Initiative
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Making-Licensing-Timeframes-More-Transparent-Initiative
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Reducing-the-Number-of-Legacy-Permits-Pending-Initiative
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Reducing-the-Number-of-Legacy-Permits-Pending-Initiative
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Enhancing-Pre-Application-Assistance-Through-the-Concierge--Service-Initiative
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Enhancing-Pre-Application-Assistance-Through-the-Concierge--Service-Initiative
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Developing-Better-Transparency-Around-Regulation-and-Public-Participation-Initiative
https://portal.ct.gov/DEEP/About/Transparency-Predictability-and-Efficiency/Developing-Better-Transparency-Around-Regulation-and-Public-Participation-Initiative


STAKEHOLDER OUTREACH AND 
COORDINATION
 Presentations to stakeholders, business 

organizations, and environmental 
advocate groups

 Bi-weekly meeting with DECD

 Dedicated Web Page

 Concierge Video 

 Virtual Brochure

 Permitting Factsheets by sector

 Municipal Connection Newsletter and 
funding/meeting/public comment 
opportunity emails

https://portal.ct.gov/DEEP/Permits-and-Licenses/Client-Concierge-Permit-Assistance
https://youtu.be/GPaIkGJ1OaQ
https://portal.ct.gov/-/media/DEEP/Permits_and_Licenses/Client-Concierge/CCS_Permit_Assistance-Brochure.pdf
https://confirmsubscription.com/h/j/8D8319A78FB5785F


STEPs is Sustainable, Transparent, and 
Efficient Practices for Solar Development 

Guidance for Siting Solar in Connecticut: 
Brownfields

Draft Guidance for Siting Solar on 
Agricultural Land

 Feedback can be provided via email to 
DEEP.STEPS@ct.gov 

STEPS FOR SOLAR DEVELOPMENT

https://portal.ct.gov/DEEP/Planning/-/media/deep/planning/steps-for-solar-development/draft-solar-siting-on-brownfields-guidance.pdf
https://portal.ct.gov/DEEP/Planning/-/media/deep/planning/steps-for-solar-development/draft-solar-siting-on-brownfields-guidance.pdf
https://portal.ct.gov/-/media/deep/permits_and_licenses/client-concierge/draft-guidance-for-siting-solar-on-agricultural-land.pdf
https://portal.ct.gov/-/media/deep/permits_and_licenses/client-concierge/draft-guidance-for-siting-solar-on-agricultural-land.pdf
mailto:DEEP.STEPS@ct.gov


PERMITTING FACTSHEETS BY SECTOR

Solar Energy

Offshore Wind Energy

Farm-based Anaerobic Digesters  

Breweries and Distilleries

Fact sheets in progress:

 Large-Scale Beneficial Filling

 Climate Resiliency

 Municipal Composting

https://portal.ct.gov/-/media/deep/permits_and_licenses/factsheets_general/solar-permitting-factsheet.pdf
https://portal.ct.gov/-/media/DEEP/Permits_and_Licenses/Factsheets_General/Siting-Wind-Permitting-Fact-Sheet.pdf
https://portal.ct.gov/-/media/DEEP/Permits_and_Licenses/Factsheets_General/Farm-Anaerobic-Digester-Factsheet.pdf
https://portal.ct.gov/-/media/DEEP/Permits_and_Licenses/Factsheets_General/Breweries-Permitting-Factsheet.pdf


GOAL 2: Achieve 90% On-Time Completion Rate for Critical Permit Applications

GOAL 3: Reduce the "Legacy" Permit Application Backlog by 65% by 2026

GOAL 13: Strengthening Communication and Collaboration with DEEP

DEEP’S 20BY26 INITIATIVE
Building upon the foundation of our highly successful 
20BY20 initiative, DEEP’s new 20BY26 initiative commits 
to pursuing 20 measurable improvements across the 
agency that increase the predictability, efficiency, and 
transparency of DEEP’s processes.

https://portal.ct.gov/deep/about/transparency-predictability-and-efficiency/making-licensing-timeframes-more-transparent-initiative
https://portal.ct.gov/deep/about/transparency-predictability-and-efficiency/reducing-the-number-of-legacy-permits-pending-initiative
https://portal.ct.gov/deep/about/newsletters/sign-up-to-receive-updates--newsletters-by-e-mail
https://portal.ct.gov/deep/about/advisory-groups/advisory-groups
https://portal.ct.gov/DEEP/About/20-by-20/20-by-20
https://portal.ct.gov/deep/about/20by26/20by26


GOAL 12: Expand DEEP Concierge Services to Municipalities and Small Businesses

New! Municipal Hub and Early Municipal Assistance

DEEP’S 20BY26 INITIATIVE

DEEP recently rolled out a 
Municipal Hub webpage that 
provides links to municipal 
resources, planning and funding 
information, and DEEP contacts 
all in one place
 Municipal Team
 Early Municipal Assistance
 Grants and Financial 

Assistance

Coming Soon! Small Business 
Assistance

https://portal.ct.gov/deep/municipal-resources/deep-municipal-hub
https://portal.ct.gov/deep/municipal-resources/deep-municipal-hub
https://portal.ct.gov/deep/municipal-resources/municipal-team
https://portal.ct.gov/-/media/deep/municipal-resources/early-municipal-assistance-questionnaire-pdf.pdf
https://portal.ct.gov/deep/business-and-financial-assistance/grants-financial-assistance/grants-and-financial-assistance
https://portal.ct.gov/deep/business-and-financial-assistance/grants-financial-assistance/grants-and-financial-assistance


MUNICIPAL CONNECTIONS
Sign up for the Municipal Connections 
Newsletter, featuring information curated for municipal 
partners.

 Monthly newsletters are themed to a specific topic 
and include a letter from the Commissioner

 More frequent update emails are also sent to the 
Municipal Connections subscribers

https://confirmsubscription.com/h/j/8D8319A78FB5785F


THE CLIENT CONCIERGE SERVICE
Questions? / Suggestions?

https://portal.ct.gov/DEEP/Permits-and-Licenses/Client-Concierge-Permit-
Assistance

Sign up to receive email updates 
from the Client Concierge Service

Contact us! DEEP.Concierge@ct.gov   

https://portal.ct.gov/DEEP/Permits-and-Licenses/Client-Concierge-Permit-Assistance
https://portal.ct.gov/DEEP/Permits-and-Licenses/Client-Concierge-Permit-Assistance
https://confirmsubscription.com/h/j/E499CD15204E7CF7
mailto:DEEP.Concierge@ct.gov


Remediation Roundtable

E-mail: DEEP.remediationroundtable@ct.gov
Web: www.ct.gov/deep/remediationroundtable

Connecticut Department of Energy and Environmental Protection: Remediation Division

mailto:DEEP.remediationroundtable@ct.gov
http://www.ct.gov/deep/remediationroundtable


Remediation Roundtable
Next meeting October 29, 2024
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