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Overview
Components

• Ensure public transparency

• Modern user experience 

• Streamlined case management workflows from 

creating cases and immediate actions through 

remediation and long-term stewardship

• Improve communication between property 

owners, their representatives, and DEEP staff

• Reduce paperwork

Goals

Public Portal – Authenticated users 
(Property owners, LEPs, PEPs, attorneys...) can 
create Cases, Milestones, Submittals, and 
make e-Payments.  
Public users (realtors, researchers...) can view 
all, though not create cases or make edits to 
data.

Staff Portal – DEEP Staff work in the 
portal to manage Cases, 
Schedules,  Milestones, Submittals, and 
Payments.



REACT Elements

• Public can see simple lists, and conduct searches on properties

• Online tracking for Release-Based Cleanup Regulations elements and other cleanup programs

• Only Authenticated Users can upload documents (submittals)

• Free registration to become an Authenticated User

• Authenticated Users can report existing releases, submit documents, and view status and stages

• Public can view all data but cannot edit any information

• Multiple users can work in the same case if all are affiliated with that case



Topics Today   HOW TO:

• Navigate the public portal
• Sign up for a free ct.gov account [if you will upload submittals, manage 

cases]
• Understand your Home Page
• Populate your Home Page with your cases
• Add affiliations [associate yourself to an existing case]
• Edit location on an existing site/case
• Submit a Submittal on an existing case
• Create a case [if there is time, otherwise –next time]



PUBLIC 
PORTAL



Public facing feature – no signing up and logging in needed when searching



Let's search!
• Search by address or select a location on the map
• Visualization of the area in the same page, no need 

to jump to a geospatial platform

"Criteria Search" precisely searches—so use exact case number 



Integration of GIS layers and with SIMS
Migration and consolidation of multiple databases



Let's Generate a Report!



ACCOUNT



Account Creation and Log In

Start from the public portal "Sign in"
Create account 
Same sign in for all CT Agencies' Portals
Troubleshooting: Clear your cache; make sure URL shows REACT in 
the URL [not UAT, for example]  https://deep-react.service.ct.gov/s/

https://deep-react.service.ct.gov/s/
https://deep-react.service.ct.gov/s/
https://deep-react.service.ct.gov/s/


Portal platform 
common to all state 
agencies
External user view



“ I AM LOGGED IN!

WHAT’S NEXT? “

AUTHENTICATED 
USER PORTAL



Homepage for
Authenticated 
User

My Home Page
 Dashboards

 Quickly launch "New 
Case Creation" 
Omniscript (smart 
form), or check 
submittal status, make 
e-payments.

 List views 



How to navigate?

Use Tabs, Global Search bar or Action Buttons



Cases Tab

• List views allows to 
sort, prioritize, and 
analyze the records 
that you are 
associated with.

User sees 

"My Cases” and

“Recently Viewed” Cases

Note the button 
“New Case” – launch new 
case creation smart form



Submittals Tab

• Check the Status of 
your Submittals: 
Columns Submittal Type 
and Submittal Status

• User sees lists "My 
Submittals” 
and “Recently Viewed”

Submittal Status is a live 
update of “what’s 
happening to my 
document at DEEP?”



My Scheduled Submittals Report



Getting Started:
How to populate 
your homepage 
with your cases 
and submittals



Add yourself as an Affiliate

Step 1: Hit Edit Affiliations



• 1st page with the Regulated Entity info is populated and greyed out, hit Next
• Then hit +Add Additional Contact

Step 3- Add your information. 
Including YOUR relationship to the 
case.

Step 2-  Hit
+ Add Additional 
Contact

You can add as many additional 
contacts as you see fit.

Step 4- Hit Submit



But wait I tried to Edit Affiliations and I get an error!!!

You will need to provide info on Regulated Entity first!!!!



Adding Affiliations:

1- Hit Add Affiliations

2- Select Regulated Entity 
Start typing the name of the Company or Individual 
listed as the Regulated Entity and a drop down list 
will start to appear, select the name that we have in 
our system that best matches, and Click NEXT

-If there are no matches at all click on Add New 
Account, and fill out the information requested in the 
flow to add your account and then click NEXT.



Regulated Entity 
Information
• Name
• Address
• Phone
• Person to Contact
• Billing Contact info if different than the 

Regulated Entity
• Once all the information is entered hit 

NEXT and the Regulated Entity is 
added, and you will be brought back to 
the home screen where you can begin 
your REAL work.



“  I want to review 

information for 

the cases I manage. “

Case Record Page



Case Record 
Page

Main features:

 Overview 
of geographic, 
environmental, 
programmatic 
and 
administrative
information

 New Submittal

 New 
Immediate 
Action



Editing the 
Location
• Why do we need to edit 

location?
• During migration of 

Legacy data the address 
may have come through 
but the official town did 
not populate causing a 
mis match of the 2 maps 
on the case record page



Editing the 
location

• Select site- (should be pre selected 
for you) and hit Next

• Select parcel- If the parcel 
highlighted in orange looks ok hit 
Submit and you are done

• You can add other parcels as 
necessary by clicking in that parcel



“ I want to submit a 

request/report/document“

New Submittal



I have a RAP I want to submit, where do I go?

Use View My Cases to find the case you 
want to upload your document too

Use Search for Properties 
to fine the case OR



Submittals
STEP 1: Hit New Submittal Button



STEP 2: Select submittal category

STEP 3: Select the Submittal Type 
that best fits your document

STEP 4: Determine if the document 
requires DEEP approval. Based on 
the type of case and the type of 
document this will be filled in 
automatically for you.

STEP 5: Hit Next

STEP 6: Select any OTHER cases on 
the same SITE that you want this 
document associated with.

If there are no other cases listed it 
simply means there are no other 
cases found on this Site.

STEP 7: Hit Next



STEP 8: For all submittals 
follow the flow and answer 
all questions then upload 
your file 

STEP 9: Hit Submit

File name is populated from whatever 
you named the file on your computer. You 
will not be able to edit after upload.

Suggested Naming convention:
Address_type of document_date of docu
ment



Notification your 
document was 
successfully uploaded
Will also get an email!

You can add a note 
about the submittal 
that the Deep Staff can 
see when reviewing 
this submittal

File is viewable here 
and on the DEEP Public 
Document Portal



“ I WANT TO CREATE A NEW 

CASE. “

CREATING A NEW

RELEASE-BASED CASE



Authenticated User creates a New Case

Launch Omniscript flow 
(Online Smart form):

Select location

Fill out the "Form"

Create a New Case

Launch Omniscript flow

Select Cleanup Program



Intake of a New Case – Select Program Type



Place the pin to select a primary parcel and release location



Fill Out the Form:
Navigate through the flow

 Left Pane 
tracks 
progress 
through 
the flow 



Chemicals Object – Select medium 
impacted, chemical(s), units



OS flow features:

• Left Pane:

• Interactive sectioning 

tracks progress;

•Fill out Sections in any 

order

• Information hover over

• Conditional fields: only see 

the applicable fields

• Upload Files during the intake 

of a new case (or later).

• Save and Exit 



“ I want to report a new 

Immediate Action (IA) 

for my Release-Based 

Case. “

Launch IA OS Flow



New Immediate 
Action

Enter Condition Type Specific 
Information

Submit Immediate 
Action(s)

Log in to REACT 

Go to
Case Record Page

Click “New Immediate 
Action”

Select Immediate Action 
Condition Type

IA Plan and Report deadlines 
automatically calculated



Immediate Actions OS Flow







“ I want to check when 

my next report is due “

Check Milestones 

Submittals



Milestone Submittals

Check your milestones:

 "Submittals Type" = 

report name

 Date Due

 Check the status and 

click for more 

information
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REACT will Join Info Resources 
Currently Available Online 

CT DEEP Online Services 
Homepage

CT Open Data

Document Search Portal 
for many [not all] 
documents

https://portal.ct.gov/deep/online-services/online-services-home
https://portal.ct.gov/deep/online-services/online-services-home


Training
https://portal.ct.gov/deep/re
mediation--site-clean-
up/comprehensive-
evaluation-and-
transformation/react-and-
release-based-cleanup-
regulation-training

REACT Training sessions 
Thursdays and Help sessions 
Fridays in February, March, 
April [with some exception 
weeks]

https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
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https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
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https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training


Submit your REACT or RBCR questions with Question Tool
1. Select the category for your question.
2. Describe your question.
3. Provide your name and email to receive the 

response.
•https://forms.cloud.microsoft/g/jwcf2pa9dtshould 

(sorts out LUST, PCBs, Spills, and REACT)

Or email DEEP.RemediationDivision@ct.gov
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Submit REACT questions to DEEP.REACT@ct.gov
or

https://forms.cloud.microsoft/g/jwcf2pa9dtshould
mailto:DEEP.RemediationDivision@ct.gov
mailto:DEEP.REACT@ct.gov


Thank you!

the CT DEEP REACT TEAM 

DEEP.REACT@ct.gov

mailto:DEEP.REACT@ct.gov
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