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Training Disclaimer
The following information was shared by the Connecticut Department of Energy and 
Environmental Protection on June 17, 2026. This presentation is intended to be an 
overview of the Release Based Cleanup Regulations (RBCRs) Sections 22a-134tt-1 
through 22a-134tt-13 inclusive, and 22a-134tt-App1 through 22a-134tt-App12, which 
became effective on March 1, 2026. This presentation is designed to answer general 
questions and provide basic information. You should refer to the appropriate statute or 
regulation for specific language. It is your responsibility to comply with all applicable 
laws and regulations. The information contained in this presentation is intended only to 
acquaint you with the RBCRs and does not constitute the Department's interpretation 
of the applicable laws and regulations.
For case studies, please note that they are hypothetical scenarios tailored specifically 
for training purposes.
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Housekeeping
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Place questions into Q&A  (this helps track 
for responses if not answered today)

Raise hand for follow-up questions or 
discussion

Please keep questions to the topics 
discussed today; other questions can be 
submitted through Q&A for future 
consideration

Stay muted unless called upon

Today's goal is to have open discussion in 
support of understanding the RBCRs and 
REACT. 

To support a respectful environment and 
hopefully allow time for all content to be 
discussed, please:



RBCR Q1
Q:  

Answer:
• There is no guidance - refer to RBCRs [RCSA 22a-134tt-7(e)]
• There is no requirement to identify the source; only document that the 

pollution is coming onto the subject parcel
• Release needs to be reported in REACT (if required per RCSA 22a-134tt-

3) and can be closed using provision with documentation
• There is no requirement to notify owner of upgradient parcel (so no issue 

that “entity no longer exists”)
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Is there guidance on use of the upgradient regulation.  Specifically, if 
you do not know the source of the upgradient release, or that entity 
no longer exists.  What is the notification process to use the 
upgradient rule?



RBCR Q2
Q:

 

Answer: 
If contamination is found, the current property owner is a maintainer. In 
some situations, tenants may also be considered a maintainer.
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I have a client that is a buyer that wants to purchase a 30-yr old machine shop 
operation. The current owner will not allow sampling below the floor prior to acquisition. 
A few minor areas of staining were observed during a 2025 Phase I ESA that the seller 
has since cleaned from the floor prior to 3/1/26. The buyer plans to clean the floor upon 
purchase and seal with epoxy. If contamination below the floor is later discovered, 
would the buyer be considered the maintainer if it can be proven that the buyer had no 
documented spills and/or any spills were promptly cleaned to prevent migration. The 
seller owns 2 LLCs, one for the business and one for the property and will continue 
property ownership during buyer’s occupancy.



RBCR Q3
Q:

Answer:
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Regarding the need for the collection of 3 additional soil samples to demonstrate 
metals are background if a metal is detected above the low background but below the 
high background, is it permissible to use previously collected soil sampling results?  
At my site, we have detected several metals above the low background, and we have 
Phase II soil samples with similar metals analysis collected last year.  
The RBCRs do not put a time frame on the additional sampling. 

Yes, you can use the older data for the background demonstration.  The 
goal of the sampling requirement is to make sure that there is a sufficient 
investigation/demonstration to make the background determination and, 
as you stated, there is not indication as to when that sampling needs to 
be done (so using existing data that meets the requirements will work).



REACT Q1
Q:

Answer:
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In regard to SEH Status Update Form.     
Does the documentation need to be submitted on the Significant Environmental Hazard Status 
Update Form(s)? Our client has a RCRA Corrective Action site, and we provide the Department an 
annual letter report (most recently submitted in January 2026) addressing the SEH conditions 
that remain at the site. The SEHs at this site predate the development of the update forms, so we 
have continued providing the updates in the original format we used.

Does it matter if the Electronic Transmittal Form(ETF) for DEEP Remediation, LUST, and PCB 
Secure File Transfer (SFT) identified RCRA Corrective Action as the Primary Program but did not 
identify Significant Environmental Hazard as a Secondary Program?

While we would prefer you use the Update form to address the Hazard Case, if the Submital document 
is intended to close out a Milestone specifcally for the SEH case then it is important to upload that 
document under the Hazard Case and select the name of Milestone Submittal identified whether you 
choose to use the Update Form or not. The ETF is no longer being used, when uploading documents, you 
will be prompted to select any additional related cases  you would like to associate with that submittal  

REACT Tip
When a submittal is uploaded in REACT you can 
associate the submittal with the primary case and all 
related cases.



REACT Q1: Milestone Submittals

What is a milestone?

Regulatory or statutory 

requirements that have associated 

tasks or actions necessary for a 

case to progress

 "Submittal Type" = Type of 

Report Deep would expect to 

see to close out that 

milestone

 Date Due

 Check the status

For training purposes, not a real Case!



Q:  I submitted a Progress Report, but it did not close out my 
Significant Environmental Hazard Status Update milestone?

• When Submitting Documents to close out a milestone take note of 
the exact name of the Milestone Submittal Type. It is ok if you called 
your report something else you just need to select the right submittal 
type. 

REACT Q1



REACT Q2
Q:

Answer:
• The Account is either an individual person's name or the company name associated 

with an entity; such as a regulated entity.  The Account identifies contact information.
• The regulated entity is the primary affiliate on a case.

• An environmental professional or other representative of the regulated entity can become 
an affiliate on a case by adding themselves as an additional contact on the case.

• The Regulated Entity is the Responsible party and/or the party doing the clean up on the 
property, and can be a business, Municipality, or an Individual Person. REACT will ask for 
the contact person and Billing Contact for the Regulated Entity to be identified

• Additional Contacts are the Professionals carrying out the work on the site on behalf of 
the Regulated Entity or other representatives that should be notified when activity is 
happening on a case.
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Could you provide guidance on what the“Account” is –this is 
associated with setting up a LEP or EP as an Affiliation to a case? 



REACT Q3

Q: Should ALL submittals now be through REACT (except due to file 
size?)

Yes.  All submittals for all cleanup programs:  

• LUST, PTP, Voluntary X and Y, Brownfields [ABC, BRRP, MBLR], 
Cleanup enforcement, PCB cleanup, PCB inspection followup, ERR 
followup submittals, SER Release-Based Cleanup cases, RCRA 
hazardous waste Treatment, Storage, Disposal facility cleanups, 
CERCLA cleanups, Federal facility cleanups, groundwater 
monitoring/landfill monitoring documents directed to the Remediation 
Division [see Landfill Properties currently under Remediation Division oversight list on 
DEEP website]
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https://portal.ct.gov/-/media/deep/site_clean_up/sites/landfills-under-remedation-div-oversight.pdf?rev=3854135c22454ddc9df6a446fb81ddc6&hash=A7556B7F68AEF58B473113904CCACB65


REACT Q4
Q:

Answer:
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REACT is described as a bookshelf or library, though it also is used to receive online 
forms, such as LUST forms, SER/Immediate Action reporting, and Tier reporting forms.
The LUST forms require a PEP or an LEP to "certify" the forms before they are registered 
as being completed in REACT.  If cleanups are not yet completed, this appears to create a 
problematic situation where sites are unable to submit documentation of the work 
completed to the department through REACT when an LEP/PEP certification may not yet 
be appropriate.  Can you please comment on this?

REACT is a case management system that is used to track progress as well as to receive online forms, such 
as LUST forms, SER/Immediate Action reporting, and Tier reporting forms.  

The REACT LUST submittals are through an online smart form that provide the information required by the 
cleanup sections of the UST regulations, replacing the previous paper submittal process. Sites can submit 
documentation through REACT, including prior to the LEP/PEP certification.  

For releases from federally regulated USTs, once a submittal is completed in REACT, the LUST form should 
be printed, signed, and mailed to DEEP for compliance with the federal requirements.



It looks like I’m 
already an 
affiliate on a 
case; but it is 
not showing on 
my home 
screen? 

• Depending on when your name and 
email information was added into 
REACT a duplicate place holder 
account may exist in the system, 
especially for LEPs since a related 
information system used to issue 
licenses. Once you have officially 
logged into REACT and created 
your own account DEEP Staff will 
need to merge the account you 
created with the place holder 
account.

• To fix this: please email 
DEEP.REACT@ct.gov and DEEP 
Staff can merge the accounts and 
delete any other accounts that may 
be duplicative. 

REACT Q5



The wrong 
Regulated 
Entity was 
identified what 
do I do to fix it?

• You can add the correct regulated entity as an 
Additional Regulated Entity on the case with 
all the required information, then request 
DEEP Staff to delete the old information

• Also you can update/fix addresses and phone 
numbers

• Reach out to DEEP.REACT@ct.gov for 
Remediation Division Cases or 
DEEP.Leakingust@ct.gov  for LUST or 
DEEP.PCBprogram@ct.gov for PCB cases with 
your requested changes. 

**Please provide the DEEP Case number (DCN) 
and if available the corrected Regulated Entity 
Information. 

REACT Q6

mailto:DEEP.REACT@ct.gov
mailto:DEEP.Leakingust@ct.gov


The information 
on the case 
record page 
does not look 
correct, how do I 
fix it?

• Once logged in you will see certain 
fields on the Case Record Page that 
have a pencil next to it, those are the 
fields you are allowed to edit yourself. 

• Some fields can only be edited by DEEP 
Staff. In most cases we are allowing 
you to add information, but it is up to 
DEEP Staff to remove any information.

• Reach out to DEEP.REACT@ct.gov for 
Remediation Division Cases or 
DEEP.LeakingUST@ct.gov  for LUST or 
DEEP.PCBProgram@ct.gov for PCB 
cases and DEEP.ERR@ct.gov for 
ERR cases with your requested 
changes. 

**Please provide the DEEP Case number 
(DCN) and a description of the requested 
change. 

REACT Q7

mailto:DEEP.REACT@ct.gov
mailto:DEEP.Leakingust@ct.gov
mailto:DEEP%20PCB%20Program%20%3cDEEP.PCBProgram@ct.gov%3e
mailto:DEEP.ERR@ct.gov


For Submittals or 
Cases with Fees

• You can select Pay Now or Pay later



If there are other fees 
still pending payment 
they will appear here 

and you can choose to 
add those into the 

payment by clicking 
the box on the left



Types of 
Payment 
options 

available



To pay by check:

You can select 
PAY LATER

When Paying later 
you must print out 
the invoice sent to 
the billing contact 

and submit that 
with your check, no 
more Fee Payment 

forms!



I hit pay later but want to go 
back and pay electronically
 
 Select Make a Payment 

from your home screen

 If invoice is not viewable 
Select the Account to 
search for invoice



Still not seeing the Account you can 
search by Client ID

Client ID is on the Invoice that gets 
sent to the Billing Contact



“ I WANT TO CREATE A 
NEW CASE. “

CREATING A NEW
RELEASE-BASED CASE



Authenticated User 
creates a New Case

Select location

Fill out the "Form"

Create a New Case

Launch Omniscript flow

Select Cleanup Program



Intake of a New Case – Select Program Type



Place the pin to select a primary parcel and release location



Fill Out the Form:
Navigate through the flow

 Left Pane 
tracks 
progress 
through 
the flow 



Chemicals Object – Select medium 
impacted, chemical(s), units



OS flow features:

• Left Pane:

• Interactive sectioning 

tracks progress;

•Fill out Sections in any 

order

• Information hover over​

• Conditional fields: only see 

the applicable fields

• Upload Files during the intake 

of a new case (or later).

• Save and Exit 



“ My Release Based Case 
has Immediate Actions (IA) 

I need to report. “

Launch IA OS Flow



New Immediate 
Action

Enter Condition Type Specific 
Information

Submit Immediate 
Action(s)

Log in to REACT 

Go to
Case Record Page

Click “New Immediate 
Action”

Select Immediate Action 
Condition Type

IA Plan and Report deadlines 
automatically calculated



Immediate Actions OS Flow







Upcoming 
Trainings
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Next Up…

Reminder: Registration for upcoming 
Training Available on DEEP's 

webpage:

REACT and Release-Based Cleanup 
Regulation Training

https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training
https://portal.ct.gov/deep/remediation--site-clean-up/comprehensive-evaluation-and-transformation/react-and-release-based-cleanup-regulation-training


Questions?
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Questions on RBCRs and REACT portal may be 
submitted using this 
Question submittal tool or send an email to

DEEP.ERR@ct.gov

DEEP.LeakingUST@ct.gov

DEEP.PCBProgram@ct.gov

DEEP.PEPEnforcement@ct.gov

DEEP.RemediationDivision@ct.gov

DEEP.REACT@ct.gov

Responses to submitted questions will be provided in: 

• updates to Frequently Asked Questions documents, 

• Q&A annexes to training courses, or 

• individually if appropriate.

https://forms.cloud.microsoft/g/jwcf2pa9dtshould
mailto:DEEP.RemediationDivision@ct.gov
mailto:DEEP.LeakingUST@ct.gov
mailto:DEEP.PCBProgram@ct.gov
mailto:DEEP.PEPenforcement@ct.gov
mailto:DEEP.RemediationDivision@ct.gov
mailto:DEEP.react@ct.gov
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