
SUMMER 2008 CT DEP MUNICIPAL SOLID WASTE MANAGEMENT FULL COST ACCOUNTING SURVEY 
REPORT 2 Section 1 – Curbside Pickup of MSW For Disposal 

 
Report 2 Section 1 presents individual municipal responses to the following Survey questions related to curbside pick-up of trash and is divided into two 
parts: residential and commercial. 

To search responses by individual towns/cities, type the town/city’s name into the search box at the top of the PDF. 
  

Part 1 – Residential Curbside Pick-up of MSW for Disposal 
Table 1 Combines Information from Various Survey Questions Regarding the infrastructure for Residential Curbside Pickup of MSW for Disposal: 

Municipality Population Question 15 – 
Options for 
Curbside Pickup of 
Residential MSW 
for Disposal  

Question 16  - 
Multifamily pickup 
provided by 
Municipality 

Question 18  - 
Automation of 
Curbside Pickup 

Question 19 – 
Size of 
Automated Trash 
Containers 

Question 20 Is 
Municipality 
Considering Switch 
to Automated or 
Semi-Automated? 

Question 21– 
Comments 
regarding 
switching to 
automated from 
manual 

 

Table 2 Combines Information from Various Survey Questions Regarding Municipal Costs Involved with Residential Curbside Pickup of MSW for 

Disposal: 
Costs Related to Curbside Pickup of Residential Trash  

Municipality Population Question 45 – 
Total Annual 
Municipal 
Expenditures for 
Curbside 
Collection of 
Residential Trash 
etc 

Question 46 – The  
Per Household  
Monthly Fee Paid 
to Contracted 
Hauler for 
Residential Trash 
Pick-up   

Question 17 – Is 
Recycling Pickup 
Included in Per 
Household  
Monthly Fee Paid 
to Contracted 
Hauler for 
Residential Trash 
Pick-up   

Question 49 – Total 
Annual Expenditures for 
Residential Curbside 
Pickup of Oversized MSW 

 
Question 15  - Curbside residential MSW disposal pick-up in your municipality is provided by: 

 Homeowners self-haul MSW for disposal to transfer station or disposal facility  

 Municipal employees provide curbside pick-up of residential MSW for disposal 

 Private haulers contracted by the municipality provided curbside pick-up of residential MSW for disposal 

 Private haulers contracted by homeowner provide curbside pick-up of residential MSW for disposal 

 Other 
Question 16 – If the municipality or a municipal contractor provides curbside pickup of MSW for disposal, up to what size multi-family building does it pick up 
from? 
Question 17 –If residential MSW for disposal –i.e.  does the cost per household also include curbside pickup of recyclables?  

 
  



 Question 18 –Please describe how residential MSW for disposal is picked-up curbside in your town: 

 Choices: Automated; Semi-automated; Manual; Combination 
 

Question 19 – If your residential MSW trash disposal curbside pick-up is automated or semi-automated,  please indicate the size(s) of the containers used: 

 Choices: 90 gallon or larger; 64 gallon; 32 gallon 
 

Question 20 – If your municipality currently picks up residential MSW for disposal manually, is your municipality contemplating a switch to automated or 
semi-automated pick-up? 

 Choices: Yes; No; Don’t Know; N/A 
 

Question 21 – If your town currently does not utilize automated curbside pick-up, please comment on why your town would or would not consider switching 
to automated pick-up. 

 
Question 45 – If your town provides or contracts out for curbside pick-up of MSW for disposal please enter annual expenditures for curbside MSW (for 
disposal) collection. If your municipality does not provide or contract out for curbside MSW (for Disposal) collection, enter “0” in the total box 

 Annual expenditures for curbside pickup of residential MSW (included in this report) 

 Breakdown of expenditures is presented In Report 5 – Section 1 
 

Question 46 –If your municipality pays for at least one component of curbside residential MSW disposal, please enter the dollar amounts accordingly below 
(please leave blank if not applicable) 

 Amount municipality pays contracted hauler for residential MSW disposal pick-up per household per month (included in this Report) 

 Amount municipality pays for MSW disposal tipping fee per ton (Included in Report 5 – Section 1) 
 

Question 49 -  If your municipality provides or contracts out for curbside collection of oversized MSW (furniture, mattresses, ect.) please enter annual 
expenditures for the curbside collection of oversized MSW. If your municipality does not provide or contract out for curbside collection of oversized MSW, 
enter:0: in the total box 

 Total annual expenditures for curbside collection of oversized MSW (included in this Report) 

 Breakdown of expenditures is presented In Report 5 – Section 1 
 

Part 2 – Non-Residential Pick-up of MSW for Disposal  
Table 3 Combines Information from Various Survey Questions Regarding the infrastructure for Pickup of MSW for Disposal from Commercial Entities: 

Infrastructure for Curbside Pickup of Commercial Trash for Disposal 
Municipality Population Question 22 – Options for Curbside Pickup of 

Commercial MSW for Disposal 
Question 23  - Type of Commercial 
Entities for which Municipality Provides 
etc. 

Question 24 - Type of 
Commercial Entities for 
which Municipality Pays 
the Disposal Tipping Fees 

  
Question 22 –Pick-up of commercial MSW for disposal is provided by (check all that apply): 



 Municipal employees pick-up MSW for disposal from at least some commercial entities 

 Private hauler contracted by municipality picks up MSW for disposal from at least some commercial entities 

 Private hauler contracted by individual commercial entities, institurion, etc. pick-up MSW for disposal 

 At least some commercial entities have option to self-haul their MSW for disposal to town fransfer station 

 Other 
 

Question 23 – If your municipality provides or contracts for MSW disposal collection form commercial entities, please indicate the type of commercial entities 
(e.g. small businesses, schools, non-profits, etc.) If municipality doesn’t provide or contract such pick-up enter :none” 

 
Question 24 – If your municipality pays MSW disposal tipping fees for any commercial entities (e.g. small businesses, non-profits, etc.) please indicate the 
type of entities. If municipality does not pay any commercial disposal tipping fees enter “none” 

 
To obtain more detailed municipal transfer station expenditure information from the survey please contact Judy Belaval at (860) 424-3237 or judy.belaval@ct.gov for 
details. 

mailto:judy.belaval@ct.gov


Municipality
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n

Homeowners 

self-haul 

MSW for 

disposal to 

transfer 

station or 

disposal 

facility

Municipal 

employees 

provide 

curbside 

pick-up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted by 

the 

municipality 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted 

by 

homeowner 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

90 

gallon 

or 

larger

64 

gallon

Ansonia 18,550 X X 6 Manual Yes

Ashford 4,453 X X Automated N/A

Avon 17,333 X n/a Automated X X N/A

Barkhamsted 3,665 X X Automated X N/A

Beacon Falls 5,770

Berlin
20,254

X no limit Manual Yes

Bethany 5,566 Manual

Bethel 18,514 X N/A

Bethlehem 3,549

Bolton 5,116 X duplex Manual Don't know

Branford

28,984

X X X 4 Manual No

Recycling Contacts

Question 19 – 

Size of 

Automated 

Trash 

Containers

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 

20 - Will 

Municipalit

y Ever 

Switch to 

Automated 

or Semi-

Automated 

Pickup

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 

does Your 

Municipality or 

Contract 

Hauler Pickup 

From

Question 18  - Is 

Curbside Pickup 

Manual, 

Automated, Semi-

automated or 

combination

http://www.ct.gov/dep/cwp/view.asp?a=2714&q=324868&depNav_GID=1645
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Bridgeport 136,695 X X X 10 Combination X X Yes

Bristol

60,911

X 5 Automated X X N/A

Brookfield
16,413

X N/A N/A

Brooklyn 7,886 X na Manual Don't know

BURLINGTON 9,143 X Manual Yes

Canaan
1,094

X X Manual N/A

Canterbury 5,100 X X N/A Semi-automated N/A

Canton 10,086 X X Automated X X N/A

Cheshire 28,833 X 3 Manual Yes

Chester 3,834 X Semi-automated X N/A

Clinton 13,578 X X

Colchester 15,495 X X 4 Combination X N/A

Colebrook 1,529 X 4 Semi-automated X N/A

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 

does Your 
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Contract 

Hauler Pickup 

From

Question 18  - Is 

Curbside Pickup 

Manual, 

Automated, Semi-

automated or 

combination

Question 19 – 
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Automated 

Trash 

Containers

Question 

20 - Will 

Municipalit
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Switch to 
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Automated 

Pickup
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Columbia 5,331 X X N/A N/A

Cornwall

1,480

X X N/A N/A

Coventry 12,192 X 2 Manual Yes

Danbury 79,226 X X N/A N/A

Darien 20,246 X X Manual No

Deep River 4,673 X X Automated X N/A

Derby 12,434 X X X Unlimited Manual Don't know

Durham and Middlefield 11,645 X X N/A

East Granby

5,122

X X Automated

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 

does Your 
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Contract 

Hauler Pickup 

From

Question 18  - Is 

Curbside Pickup 
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Containers
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East Haddam

8,852

X X N/A

East Hampton 12,548 X Automated X N/A

East Hartford 48,697 X 6 family Automated X X N/A

East Haven 28,632 X 4 Manual Don't know

East Lyme

18,690

X Open Automated X X N/A

East Windsor 10,617 X 3 Manual Don't know

Easton 7,366

ELLINGTON 14,426 X 3 Combination X X Yes

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by
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Enfield

45,011

X 6 units Semi-automated X X N/A

Essex 6,753 X Combination X X N/A

Fairfield 57,548 X X Manual N/A

Farmington 25,084

Franklin 1,891 X all Automated X N/A

Glastonbury 33,169 X X N/A Automated X X N/A

Granby 11,215 X Automated X

Greenwich 61,871 X X Manual N/A

Griswold 11,390 X X N/A

Groton X X X Manual

Groton, City Of X no limit Combination No

Guilford 22,373 X X

Haddam 7,800 X X N/A Manual N/A

Hamden
57,698

X 6 units Combination N/A

Recycling Contacts

42,324

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by
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Hampton 2,118 X N/A Manual N/A

Hartford

124,563

X X1-6 unit; 7-unit and above buildings are being phased out under the Special Trash ProgramCombination X X N/A

Harwinton 5,564 X any size Combination N/A

Hebron 9,232 X X n/a Automated X N/A

Killingly 17,710 X X Manual

Killingworth 6,443 X X

Lebanon 7,354 X X Combination N/A

Ledyard

15,097

X Manual No

Recycling Contacts

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 
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Contract 
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combination
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Size of 

Automated 

Trash 

Containers
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Pickup

Infrastructure for Residential Curbside Pickup of MSW for Disposal
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Lisbon 4,205 X X Combination X

Litchfield

8,671

X n/a Manual N/A

Lyme

2,076

X N/A Manual No

Madison 18,793

Manchester 55,857 X X X Automated

Mansfield 24,884 X no limit Manual No

MARLBOROUGH 6,351 X X N/A N/A

Meriden

59,225

X X 4 family Manual Don't know

Recycling Contacts

Question 18  - Is 

Curbside Pickup 

Manual, 

Automated, Semi-

automated or 

combination
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Size of 

Automated 

Trash 

Containers
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20 - Will 
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Automated 

Pickup

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by
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Middlebury
7,252

X X N/A N/A

Middletown 47,778 X X all Combination X X N/A

Milford 55,445 X 3 Manual No

Monroe 19,402 X X 3 Combination X N/A

Montville 19,744 X X Manual N/A

Naugatuck

31,931

X 4 units Manual Yes

New Britain
70,664

X 6 family Semi-automated X N/A

New Canaan 19,890 X N/A

New Fairfield 14,100 X none Automated X N/A

New Hartford 6,736 X

New Haven 123,932 X no more than 6 Semi-automated X N/A

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal
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New London 25,923 X 6 Combination X X N/A

New Milford
28,439

X N/A Combination N/A

Newington 29,619 X up to 3 story residential Automated X N/A

Newtown 26,790 X X Combination

Norfolk

1,652

X X n/a N/A

North Branford 14,406 X Manual Don't know

North Canaan
3,352

N/A

North Haven 24,002 X single family Manual No

North Stonington 5,212 X X N/A Manual No

Norwalk 83,456 X X X six Manual No

Norwich

36,432

X 9 Manual No

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal
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Old Lyme 7,384 X varies Automated X X N/A

Old Saybrook 10,539 X N/A

Orange 13,813

Oxford 12,527 N/A

Plainfield 15,450 N/A

Plainville 17,193 X X 4 family Manual Yes

Plymouth 12,011 X X

Pomfret 4,165 X Combination N/A

Portland 9,537 X n/a Semi-automated X N/A

Preston 4,902 X X N/A

Prospect 9,273 X N/A Combination X N/A

Putnam 9,292 X Manual Don't know

Redding 8,840 X n/a Manual N/A

Ridgefield 23,872 X X N/A Combination X N/A

Rocky Hill

18,808

X X X 3 family Combination X X N/A

Roxbury 2,319 X Manual N/A

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal
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Salem 4,102

Salisbury

3,987

X N/A

Scotland 1,725

Seymour 16,240 X 3 Automated X N/A

Sharon 3,022 X X

Shelton

40,011

X 6 Manual Don't know

Sherman 4,110 X Combination X N/A

Simsbury 23,659 X Automated X N/A

Somers 10,850 N/A

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal
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provide 

curbside 

pick-up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted by 

the 

municipality 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted 

by 

homeowner 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

90 

gallon 

or 

larger

64 

gallon

South Windsor 25,940 N/A

Southbury 19,678 N/A

Southington 42,142 X No limit Automated X N/A

Sprague 2,981 X X Manual X No

Stafford 11,786 X X 2 Manual N/A

Stamford 118,475 X X X 4 units Semi-automated X X N/A

Sterling 3,725 X

Stonington

18,343

X X no limit Manual No

Stratford 49,015 X X Manual No

Suffield
15,104 X X 3 Automated X X N/A

Thomaston 7,818 X X 3 Manual No

Recycling Contacts

Question 18  - Is 

Curbside Pickup 

Manual, 

Automated, Semi-

automated or 

combination

Question 19 – 

Size of 

Automated 

Trash 

Containers

Question 

20 - Will 

Municipalit

y Ever 

Switch to 

Automated 

or Semi-

Automated 

Pickup

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 

does Your 

Municipality or 

Contract 

Hauler Pickup 

From
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Municipality

*Populatio

n

Homeowners 

self-haul 

MSW for 

disposal to 

transfer 

station or 

disposal 

facility

Municipal 

employees 

provide 

curbside 

pick-up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted by 

the 

municipality 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted 

by 

homeowner 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

90 

gallon 

or 

larger

64 

gallon

Thompson 9,231 X X N/A Combination N/A

Tolland 14,631 X Two Family Automated X X N/A

Torrington 35,451 X 4 Combination X X N/A

Trumbull 34,752 X N/A Combination Don't know

Union

751

X n/a N/A

Vernon 29,620 X Manual Yes

Voluntown 2,612 X

Wallingford 44,679 X X Combination X N/A

Warren
1,384

X n/a Manual No

Washington 3,671 X X Manual N/A

Waterbury 107,174 N/A

Waterford 18,775 N/A

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 

does Your 

Municipality or 

Contract 

Hauler Pickup 

From

Question 18  - Is 

Curbside Pickup 

Manual, 

Automated, Semi-

automated or 

combination

Question 19 – 

Size of 

Automated 

Trash 

Containers

Question 

20 - Will 

Municipalit

y Ever 

Switch to 

Automated 

or Semi-

Automated 

Pickup
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Municipality

*Populatio

n

Homeowners 

self-haul 

MSW for 

disposal to 

transfer 

station or 

disposal 

facility

Municipal 

employees 

provide 

curbside 

pick-up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted by 

the 

municipality 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted 

by 

homeowner 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

90 

gallon 

or 

larger

64 

gallon

Watertown 22,128 N/A

West Hartford

60,486

X 3 Combination X X N/A

West Haven 52,676 X 4 family Manual No

Westbrook 6,618 X Combination X N/A

Weston 10,200 N/A

Westport 26,508 X N/A

WETHERSFIELD

25,781

X 3 Automated X N/A

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 

does Your 

Municipality or 

Contract 

Hauler Pickup 

From

Question 18  - Is 

Curbside Pickup 

Manual, 

Automated, Semi-

automated or 

combination

Question 19 – 

Size of 

Automated 

Trash 

Containers

Question 

20 - Will 

Municipalit

y Ever 

Switch to 

Automated 

or Semi-

Automated 

Pickup
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Municipality

*Populatio

n

Homeowners 

self-haul 

MSW for 

disposal to 

transfer 

station or 

disposal 

facility

Municipal 

employees 

provide 

curbside 

pick-up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted by 

the 

municipality 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

Private 

haulers 

contracted 

by 

homeowner 

provide 

curbside pick-

up of 

residential 

MSW for 

disposal

90 

gallon 

or 

larger

64 

gallon

Willington 6,139 X X

Wilton

17,715

X Manual N/A

Winchester 10,748 X Semi-automated X X N/A

Windham

23,678

Windsor 28,754 X X X Automated X N/A

Windsor Locks 12,491 X 3 Automated X Don't know

Wolcott 16,407 X 3 family Manual No

Woodbridge 9,201 X X Manual N/A

Woodbury 9,654 X X n/a N/A

Woodstock 8,188 X 0 Combination X N/A

Recycling Contacts

Infrastructure for Residential Curbside Pickup of MSW for Disposal

Question 15 – Curbside Pickup of Residential Trash for 

Disposal is Provided by

Question 16  - 

Up to What 

Size 

Multifamily 

does Your 

Municipality or 

Contract 

Hauler Pickup 

From

Question 18  - Is 

Curbside Pickup 

Manual, 

Automated, Semi-

automated or 

combination

Question 19 – 

Size of 

Automated 

Trash 

Containers

Question 

20 - Will 

Municipalit

y Ever 

Switch to 

Automated 

or Semi-

Automated 

Pickup
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Municipality Population

Ansonia 18,550

Berlin 20,254

Bolton 5,116

Bridgeport 136,695

Brooklyn 7,886

Burlington 9,143

Canterbury 5,100

Cheshire 28,833

Cornwall 1,480

Danbury 79,226

Derby 12,434

East Windsor 10,617

Enfield 45,011

Fairfield 57,548

Groton 42,324

Recycling Contacts

The last time the Town bid for these services was four years ago, we included an alternate for automated 

collection.  The prices were favorable, but after some public input we realize that our residents take this matter 

very seriously decided that our residents were not ready for this change at that time.  We did not want to force 

change upon them when they were happy with the status quo.

System functions to our satisfaction as it now stands.

The City of Danbury contracts with AWD to run a "Mom & Pop" solid waste and recycling program for Danbury 

Residents. We do not provide curbside pick-up. Curbside is done by haulers contracted individually by the 

homeowner.

This has to be determined by the Board of Aldermen and determine if it would be cost effective.

Funds are always questionable

In process of transitioning over to Automated

initial cost of change over to automatic

Private haulers provide the service. Each and every one would have to purchase all new equipment and pass the 

cost on to the homeowner. The system works well as is.

Ease of pickup and aesthetics

Costs for Containers needs to be offset by savings in hauling and disposal tonnage.

Initial cost of containers

High population density and excessive on street parking prohibits full automated system.  City is in process of 

implementing a full City wide semi-automated program over the next year.  currently at about 25 percent.  City is 

also looking at the PAYT/SMART program for possible implementation.

Small Town, this would be too costly in our budget.

The Town has just begun looking into automated curbside pick-up.

The Town does not currently utilize curbside pick-up.

Infrastructure for Curbside Pickup of Residential Trash for Disposal

Question 21 – Comments regarding switching to automated from manual

http://www.ct.gov/dep/cwp/view.asp?a=2714&q=324868&depNav_GID=1645


Municipality Population

Hamden 57,698

Hampton 2,118

Harwinton 5,564

Ledyard 15,097

Litchfield 8,671

Mansfield 24,884

Marlborough 6,351

Meriden 59,225

Middlebury 7,252

Middletown 47,778

Milford 55,445

Recycling Contacts

Question 21 – Comments regarding switching to automated from manual

Infrastructure for Curbside Pickup of Residential Trash for Disposal

The Town goes out to bid and accepts the lowest bid for contract.  The current hauler does not have the ability to 

conduct automated pickup.  The cost to transition over would be the issue, if the Town would have to buy trash 

and recycling containers for each resident.  Also, logistics of pickup, cars parked on the road etc. would create 

issues.

cost

cost

Our town permits with 5 haulers.  Switching to automated curbside pickup would mean contracting with one 

hauler or dictating change to the 5 haulers.  There is no good reason to change.

There is an awareness of the potential for automated pick-up, but also an awareness of related logistical and cost 

issues that are present hurdles.

The town does not use automated services now but may in the future if the cost was low enough to save money 

for residents.

Automated systems to not allow for small quantity trash generators. Some residents only produce a 13 gallon bag 

of trash a week. Others a 30 gallon bag per week. The cans for automation are much larger than that.

NO TOWN INVOLVED CURBSIDE PICK UP.  RESIDENTS BRING TO TRANSFER STATION THEMSELVES OR CONTRACT 

DIRECTLY WITH A SUBCONTRACTOR.

Cost would need to be considered before commencing automated pickup. The purchase of new trash cans by the 

haulers would be passed on to the customers. Impending large increases are on the horizon at the end of the 

current contract. These factors need to be considered before jumping on this program.

We currently operate a transfer station at a lower cost than curbside pickup

We only have one small private hauler left in town who collects manually.

http://www.ct.gov/dep/cwp/view.asp?a=2714&q=324868&depNav_GID=1645


Municipality Population

Naugatuck 31,931

New Hartford 6,736

New Haven 123,932

North Branford 14,406

North Canaan 3,352

North Haven 24,002

Norwalk 83,456

Norwich 36,432

Old Saybrook 10,539

Putnam 9,292

Roxbury 2,319

Sprague 2,981

Stafford 11,786

Recycling Contacts

cost of providing this service is a factor

Generally, most of the inner urban areas have low overhead wires and low lying tree branches and automated 

pick-up has been viewed as being potentially challenging.

Has been discussed in past with previous hauler but expensive for them to do.  Have not discussed with current 

Have transfer station  Works well

The cost.

We do not use the automated curbside pick-up, because we have many hills and densely populated areas making 

it difficult for automated pick-up.

Configuration of streets and preponderance of on-street parking prevents it.

Budget

Naugatuck expects to purchase new vehicles within the next two years and has formed a Sanitation Committee to 

determine the best options. Currently municipal union employees collect residential curbside MSW manually, any 

changes would have to be negotiated with the union.  Initial capital cost of automating the majority of the routes 

is a major deterrent in changing the system. Two additional concerns are the high maintenance of an automated 

vehicle and the lack of garage space to house the vehicles. We are also concerned with residents ability to "hide" 

any manner of materials in the carts including HHW and recyclables. We expect Naugatuck residents to protest if 

required to use automated barrels due to the volume limit and their current perception of being allowed to throw 

out as much trash each week as they want. The advantages of the automated system include reduction of 

worker's compensation claims and reducing the manpower on the route from three to one employee per truck. 

Initial start up capital costs of introducing equipment.

municipality does not provide for curbside pick-up, private hauler is contracted by homeowner or homeowner 

may bring it themselves to transfer station by permit.

Town roads are not wide enough, many are one way roads

Width of streets prohibits this

Infrastructure for Curbside Pickup of Residential Trash for Disposal

Question 21 – Comments regarding switching to automated from manual

http://www.ct.gov/dep/cwp/view.asp?a=2714&q=324868&depNav_GID=1645


Municipality Population

Stratford 49,015

Thomaston 7,818

Union 751

Vernon 29,620

Warren 1,384

West Haven 52,676

Westbrook 6,618

Willington 6,139

Wolcott 16,407

Woodbury 9,654

Recycling Contacts

The topography of the land would make it difficult for homeowners to place their containers in order to make it 

feasible for automated pick up.

Cost of totter's and equipment to expensive to consider right now.

Because of cost of converting to town p/up of msw

cost

It is based on who is awarded the bid.

Cost - lack of personnel

Initial start up cost

We did consider it when we went out to bid. The winning bidder does not provide automatic, otherwise we 

would have gone that route.

Cost

We feel automated collection would work well in some areas of town but not as well in others. Financially, we 

Infrastructure for Curbside Pickup of Residential Trash for Disposal

Question 21 – Comments regarding switching to automated from manual

http://www.ct.gov/dep/cwp/view.asp?a=2714&q=324868&depNav_GID=1645


Recycling Contacts 
 

Municipal Costs Involved With Residential Curbside Pickup of MSW for Disposal  

Municipality *Population Question 45 - Total 
Annual Expenditures 
for Curbside 
Collection of 
Residential Trash 

Question 46 – Amount 
paid per household to 
contracted hauler for 
residential trash pick-
up (if applicable) 

Question 17 – Does the price 
for contracted curbside pickup 
of residential trash also include 
curbside pickup of recycling 

Question 49 – Total 
annual expenditures for 
residential curbside 
pickup of oversized 
MSW 

Ansonia 18,550 $415,816 $5 No 0 

Ashford 4,453 $0   N/A 0 

Avon 17,333     N/A 0 

Barkhamsted 3,665         

Beacon Falls 5,770         

Berlin 
20,254 

$558,000 $7 N/A   

Bethany 5,566     No   

Bethel 18,514 $0   N/A 0 

Bethlehem 3,549     N/A   

Bolton 5,116 $207,899 $10 Yes   

Branford 28,984   Yes  

Bridgeport 136,695     No   

Bristol 60,911 $2,582,7000  N/A $417,000 

Brookfield 16,413 $0  N/A $0 

Brooklyn 7,886 $0 $0 N/A $0 

Burlington 9,143 $384,956 $10 No $0 

Canaan 1,094   N/A  

Canterbury 5,100 $0   N/A $0 

Canton 10,086     N/A   

Cheshire 28,833     Yes   

Chester 3,834 $0 $0 N/A $0 

Clinton 13,578 $0 $0   $0 

Colchester 15,495 $0 $0 Yes $0 

Colebrook 1,529 $130,445 $18 Yes $25,130 

East Haddam 8,852   N/A  

East Hampton 12,548     N/A   

East Hartford 48,697 0   N/A $606,814 

East Haven 28,632     Yes 0 



Recycling Contacts 
 

Municipal Costs Involved With Residential Curbside Pickup of MSW for Disposal  

Municipality *Population Question 45 - Total 
Annual Expenditures 
for Curbside 
Collection of 
Residential Trash 

Question 46 – Amount 
paid per household to 
contracted hauler for 
residential trash pick-
up (if applicable) 

Question 17 – Does the price 
for contracted curbside pickup 
of residential trash also include 
curbside pickup of recycling 

Question 49 – Total 
annual expenditures for 
residential curbside 
pickup of oversized 
MSW 

East Lyme 

18,690 

    N/A   

East Windsor 10,617 $239,900 $5 Yes   

Easton 7,366         

Ellington 14,426     Yes   

Enfield 45,011   N/A 0 

Essex 6,753 $0 $0 N/A 0 

Fairfield 57,548 $0   N/A 0 

Farmington 25,084         

Franklin 1,891 $107,100 $12 Yes 0 

Glastonbury 33,169     N/A   

Granby 11,215 $638,912 $6 No   

Greenwich 61,871 $0 $0 N/A 0 

Griswold 11,390     N/A   

Groton 42,324   N/A  

Groton, City Of   $662,544   N/A 0 

Guilford 22,373 $0     0 

Haddam 7,800 $0   N/A 0 

Hamden 57,698 $963,270 $5 Yes 0 

Hampton 2,118     N/A   

Hartford 124,563 0  N/A 0 

Harwinton 5,564 0   N/A 0 

Hebron 9,232 0   N/A 0 

Killingly 17,710 0     0 

Killingworth 6,443 0   N/A 0 

Lebanon 7,354 0   N/A 0 

Ledyard 15,097 608650  Yes 41800 

Lisbon 4,205         



Recycling Contacts 
 

Municipal Costs Involved With Residential Curbside Pickup of MSW for Disposal  

Municipality *Population Question 45 - Total 
Annual Expenditures 
for Curbside 
Collection of 
Residential Trash 

Question 46 – Amount 
paid per household to 
contracted hauler for 
residential trash pick-
up (if applicable) 

Question 17 – Does the price 
for contracted curbside pickup 
of residential trash also include 
curbside pickup of recycling 

Question 49 – Total 
annual expenditures for 
residential curbside 
pickup of oversized 
MSW 

Litchfield 8,671 0  No 0 

Lyme 2,076   N/A 0 

Madison 18,793         

Manchester 55,857 $2,468,941       

Mansfield 24,884 $514,430   Yes 0 

Marlborough 6,351     N/A   

Meriden 59,225 $1,461,000 $7 Yes  

Middlebury 7,252 $0 0 N/A $0 

Middletown 47,778 $1,322,128   N/A $692,635 

Milford 55,445     N/A   

Monroe 19,402 $0   No $101,500 

Montville 19,744 $0   N/A $0 

Naugatuck 31,931 $1,294,972  N/A $0 

New Britain 70,664   No  

New Canaan 19,890 $0   N/A $0 

New Fairfield 14,100 $0 0 N/A $0 

New Hartford 6,736         

New Haven 123,932 $9,001,574   N/A $2,194,096 

New London 25,923 $0   N/A 0 

New Milford 28,439 $0 $0 N/A 0 

Newington 29,619 $792,616 $79 No   

Newtown 26,790 $0   N/A 0 

Norfolk 1,652 $0 $0 N/A 0 

North Branford 14,406 $360,000 $7 Yes   

North Canaan 3,352   N/A  

North Haven 24,002 $0   N/A 0 

North Stonington 5,212 $0   No 0 

Norwalk 83,456     No   

Norwich 36,432 $538,000  Yes 0 



Recycling Contacts 
 

Municipal Costs Involved With Residential Curbside Pickup of MSW for Disposal  

Municipality *Population Question 45 - Total 
Annual Expenditures 
for Curbside 
Collection of 
Residential Trash 

Question 46 – Amount 
paid per household to 
contracted hauler for 
residential trash pick-
up (if applicable) 

Question 17 – Does the price 
for contracted curbside pickup 
of residential trash also include 
curbside pickup of recycling 

Question 49 – Total 
annual expenditures for 
residential curbside 
pickup of oversized 
MSW 

Old Lyme 7,384 $322,000 $6 No 0 

Old Saybrook 10,539 $0   No 0 

Orange 13,813         

Oxford 12,527         

Plainfield 15,450         

Plainville 17,193 $1,306,412 $0 Yes 0 

Plymouth 12,011         

Pomfret 4,165         

Portland 9,537 $0 $0 N/A 0 

Preston 4,902     N/A 0 

Prospect 9,273     N/A   

Putnam 9,292 $0   Yes 0 

Redding 8,840 $0   N/A 0 

Ridgefield 23,872     N/A   

Rocky Hill 18,808 $735,181 $5 Yes 0 

Roxbury 2,319 $0   N/A 0 

Salem 4,102         

Salisbury 3,987 0  N/A 0 

Scotland 1,725         

Seymour 16,240 $670,000 $5 No 0 

Sharon 3,022     N/A   

Shelton 40,011   No  

Sherman 4,110 0   N/A 0 

Simsbury 23,659 0   N/A 0 

Somers 10,850         

South Windsor 25,940         

Southbury 19,678         

Southington 42,142 $0 $0 N/A 0 

Sprague 2,981         



Recycling Contacts 
 

Municipal Costs Involved With Residential Curbside Pickup of MSW for Disposal  

Municipality *Population Question 45 - Total 
Annual Expenditures 
for Curbside 
Collection of 
Residential Trash 

Question 46 – Amount 
paid per household to 
contracted hauler for 
residential trash pick-
up (if applicable) 

Question 17 – Does the price 
for contracted curbside pickup 
of residential trash also include 
curbside pickup of recycling 

Question 49 – Total 
annual expenditures for 
residential curbside 
pickup of oversized 
MSW 

Stafford 11,786 $169,690 $74 Yes 0 

Stamford 118,475 $0 $0 N/A 0 

Sterling 3,725         

Stonington 18,343 $460,000  Yes  

Stratford 49,015 $3,028,318   No   

Suffield 15,104 $360,000 $7 Yes 0 

Thomaston 7,818 $383,979 $12 Yes 0 

Thompson 9,231 $0   N/A 0 

Tolland 14,631   $7 Yes   

Torrington 35,451 $833,000 $4 Yes   

Trumbull 34,752 $0   N/A   

Union 751 $0  N/A 0 

Vernon 29,620     Yes   

Voluntown 2,612         

Wallingford 44,679 $0   N/A 0 

Warren 1,384 $79,793  Yes 0 

Washington 3,671     N/A   

Waterbury 107,174         

Waterford 18,775         

Watertown 22,128         

West Hartford 60,486 $2,979,234 $7 Yes $83,296 

West Haven 52,676 $2,565,260 $0 No 0 

Westbrook 6,618 $0   N/A 0 

Weston 10,200 $45,000   N/A   

Westport 26,508 $0   N/A 0 

Wethersfield 25,781 $536,484 $5 No 0 

Willington 6,139 0   N/A 0 

Wilton 17,715   N/A  



Recycling Contacts 
 

Municipal Costs Involved With Residential Curbside Pickup of MSW for Disposal  

Municipality *Population Question 45 - Total 
Annual Expenditures 
for Curbside 
Collection of 
Residential Trash 

Question 46 – Amount 
paid per household to 
contracted hauler for 
residential trash pick-
up (if applicable) 

Question 17 – Does the price 
for contracted curbside pickup 
of residential trash also include 
curbside pickup of recycling 

Question 49 – Total 
annual expenditures for 
residential curbside 
pickup of oversized 
MSW 

Winchester 10,748         

Windham 23,678     

Windsor 28,754 0 0 N/A 0 

Windsor Locks 12,491 $429,425 $6 Yes 0 

Wolcott 16,407     Yes   

Woodbridge 9,201 0   N/A 0 

Woodbury 9,654 0 0 N/A 0 

Woodstock 8,188     N/A   

 



Infrastructure for Curbside Pickup of Commercial Trash for Disposal 

    

Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Ansonia 18,550 X           

Ashford 4,453     X     None 

Avon 17,333     X     None 

Barkhamsted 3,665 X   X       

Beacon Falls 5,770             

Berlin 20,254     X X Small Commercial And Schools Small Business  

Bethany 5,566     X     Volunteer Fire Dept 

Bethel 18,514     X     None 

Bethlehem 3,549           None 

Bolton 5,116     X     None 

Branford 28,984 X X X X Our own schools through a Board of Ed. 
contract with private hauler.  A few 

small businesses, mostly in center of 
town, grandfathered in with residential 

-- things like insurance or doctor's office 
with 1-2 garbage cans.  We get a couple 

non-profits like churches. 

See previous column 
– Very minor – 

because all on same 
truck as residential   

Bridgeport 136,695 X   X     none 

Bristol 60,911     X   No commercial but does provide 
collection for municipal buildings, 

public schools and libraries. 

Churches - food 
bank related items  

Brookfield 16,413     X   The Municipality Contracts With A 
Hauler To Remove The MSW 

None 

Brooklyn 7,886     X     None 

Burlington 9,143     X       



Infrastructure for Curbside Pickup of Commercial Trash for Disposal 

    

Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

 Canaan 1,094 X X X   School, Non Profits  School, Non-Profits 

Canterbury 5,100     X     None 

Canton 10,086     X     None 

Cheshire 28,833     X     None 

Chester 3,834     X     None 

Clinton 13,578     X     None 

Colchester 15,495     X     None 

Colebrook 1,529     X       

Columbia 5,331     X     None 

Cornwall 1,480 X   X   Small Business, Churches, Non Profits Small Business, 
Churches, Non 

Profits 

Coventry 12,192     X     None 

Danbury 79,226     X     None 

Darien 20,246 X   X     None 

Deep River 4,673     X     None 

Derby 12,434 X X       None 

Durham And 
Middlefield 

11,645     X     None 

East Granby 5,122     X     Condos, Businesses 
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Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

East Haddam 8,852 X   X     All Entities Passing 
Through Town 

Transfer Station 

East Hampton 12,548     X     None. 

East Hartford 48,697     X     None 

East Haven 28,632     X     None 

East Lyme 18,690   X     Small Businesses, Schools Small Businesses, 
Schools 

East Windsor 10,617     X     No 

Easton 7,366             

Ellington 14,426     X       

Enfield 45,011   X X     Grandfathered Small 
Businesses 

Essex 6,753     X     None 

Fairfield 57,548     X     None 

Farmington 25,084             

Franklin 1,891     X     None 

Glastonbury 33,169 X   X     None 

Granby 11,215     X       

Greenwich 61,871     X     None 

Griswold 11,390     X   School BdofEd - Contract N/A 
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Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Groton 42,324       X All commercial or industrial which 
utilizes a 1 cubic yard or greater 

container. 

None 

Groton, City Of     X       none 

Guilford 22,373 X   X       

Haddam 7,800 X   X     All 

Hamden 57,698     X   Public schools, town buildings, libraries, 
fire stations, parks 

  

Hampton 2,118     X     none 

Hartford 124,563   X X X Small Businesses, Schools, And Non-
Profits 

Small Businesses, 
Schools, And Non-

Profits 

Harwinton 5,564     X     None 

Hebron 9,232     X     None 

Killingly 17,710 X   X     None 

Killingworth 6,443     X     None 

Lebanon 7,354     X X Schools Schools 

Ledyard 15,097     X     All Commercial 
Entities, but Town  

recovers tipping fees 
thru backcharge 

Lisbon 4,205     X       
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Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Litchfield 8,671     X   Municipal Facilities All 

Lyme 2,076           Town pays tipping 
fees/residents 

contract with private 
hauler 

Madison 18,793             

Manchester 55,857     X       

Mansfield 24,884     X     None 

Marlborough 6,351     X     None 

Meriden 59,225     X   Public Buildings only (schools, city hall, 
police department, fire houses, etc,) 

Muni Public 
Buildings 

Middlebury 7,252     X    None 

Middletown 47,778   X X   All of these entities located in the City 
Sanitation District.  

None  

Milford 55,445     X     None 

Monroe 19,402     X     None 

Montville 19,744     X     None 
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Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Naugatuck 31,931     X   Municipal crews collects at six public 
schools K-12 only, no private schools or 

businesses. The Board of Education 
contracts with a private hauler for MSW 
dumpster service at 5 public schools. All 

municipal buildings are collected 
curbside by town vehicles. 

None 

New Britain 70,664       X Small Businesses Small Businesses 

New Canaan 19,890     X   Schools None 

New Fairfield 14,100     X     none 

New Hartford 6,736     X     none 

New Haven 123,932     X     none 

New London 25,923   X X   Small Business   

New Milford 28,439 X   X   Small Business (less than 10 employees) 
and Schools 

none 

Newington 29,619     X     none 

Newtown 26,790     X       

Norfolk 1,652     X     Small businesses, 
Non-profits 

North Branford 14,406     X     None 

North Canaan 3,352 X   X X   Small business 

North Haven 24,002     X   Town Schools – Muni Employees Collect None 

North Stonington 5,212     X     None 

Norwalk 83,456 X   X     none 
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Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Norwich 36,432     X     Housing Authority 
and Some Small 

Businesses 

Old Lyme 7,384     X     None 

Old Saybrook 10,539     X     None 

Orange 13,813 X   X   Schools Schools 

Oxford 12,527     X     None 

Plainfield 15,450     X     None 

Plainville 17,193     X     None 

Plymouth 12,011     X       

Pomfret 4,165     X       

Portland 9,537     X     None 

Preston 4,902     X     None 

Prospect 9,273     X     None 

Putnam 9,292     X     None 

Redding 8,840     X   Schools ,Town Hall, Railroad Station None 

Ridgefield 23,872     X     None 

Rocky Hill 18,808     X X Some Small Business, Schools, under 
special circumstances - 

Some Small 
Business, Schools 

Roxbury 2,319           n/a 

Salem 4,102             
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Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Salisbury 3,987 X   X     Any business in 
Salisbury/Sharon 

that has MSW 
delivered to transfer 

station 

Scotland 1,725             

Seymour 16,240     X   schools None 

Sharon 3,022 X   X       

Shelton 40,011     X   Schools, Churches, City Blogs. 
Grandfathered Small Businesses 

Grandfathered Small 
Businesses 

Sherman 4,110     X     None 

Simsbury 23,659     X       

Somers 10,850     X     None 

South Windsor 25,940     X     None 

Southbury 19,678     X     None 

Southington 42,142     X     N/A 

Sprague 2,981             

Stafford 11,786 X   X X Schools   

Stamford 118,475     X       

Sterling 3,725     X     None 
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Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Stonington 18,343 X     X All commercial businesses large and 
small, schools, non-profits are included 

The Town pays all tip 
fees and bills the 

entity according to 
volume collected 

(PAYT) 

Stratford 49,015 X   X     None 

Suffield 15,104     X   Schools and Town Offices None 

Thomaston 7,818     X     None 

Thompson 9,231     X     None 

Tolland 14,631     X     None 

Torrington 35,451     X       

Trumbull 34,752     X     None 

Union 751       X Small Businesses, School Small Businesses, 
School 

Vernon 29,620     X       

Voluntown 2,612     X     None 

Wallingford 44,679     X     none 

Warren 1,384       X Small Businesses, School, and Local 
Government 

none 

Washington 3,671     X       

Waterbury 107,174     X     n/a 
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Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

Waterford 18,775     X     None 

Watertown 22,128     X     None 

West Hartford 60,486     X X Churches, Public Schools and Town 
Approved Nonprofits 

Churches, Public 
Schools and Town 

Approved Nonprofits 

West Haven 52,676     X     None 

Westbrook 6,618     X     None 

Weston 10,200     X     None 

Westport 26,508 X   X     None 

Wethersfield 25,781       X Town Buildings and Schools Town Buildings and 
Schools 

Willington 6,139           none 

Wilton 17,715       X   Town Pays Tip Fee 
For All MSW 

Delivered From Its 
Transfer Station 

Winchester 10,748     X     none 

Windham 23,678            

Windsor 28,754 X   X X Commercial hauler collects MSW at None  



Infrastructure for Curbside Pickup of Commercial Trash for Disposal 

    

Question 22 –Pickup of Trash for Disposal from 
Commercial Entities is Provided by 

Question 23  - Type of Commercial 
Entities (e.g. small businesses, schools, 
non-profits, etc)  for which 
Municipality Provides  or Contracts for 
MSW Collection for Disposal 

Question 24 - Type 
of Commercial 
Entities For which 
Municipality Pays 
the MSW Disposal 
Tipping Fees 

Municipality Population Commercial 
Entities 
Have 
Option  to 
Self Haul 
MSW to 
Town 
Transfer 
Station 

Municipal 
Employees  

Private 
Haulers 
Contracted 
by 
Individual 
Commercial 
Entities 

Private 
Hauler 
Contracted 
by 
Municipality 

town and school facilities including bus 
shelters and parks  

Windsor Locks 12,491     X     None 

Wolcott 16,407       X Schools, Condos and Recreational 
Facilities. 

None 

Woodbridge 9,201     X     None 

Woodbury 9,654 X   X     None 

Woodstock 8,188     X     N/A 

 

Recycling Contacts       
  

http://www.ct.gov/dep/cwp/view.asp?a=2714&q=324868&depNav_GID=1645

	Cover Page
	Part 1 - Residential Curbside Pick-up of MSW for Disposal
	Infrasturcture for Residential Curbside Pickup of MSW 
	Entities that Pick-up Residential MSW in Municipality
	Size of Multi-family Buildings Municipality Provides Curbside Pick-up
	How Residential MSW is Picked-up
	Size of Containers Used to Pick-up MSW 
	Considerations to Switch to Automated or Semi-automated Pick-up of MSW
	Reasons to Switch or not to Switch to Automated Pick-up

	Costs Related to Curbside Pickup of Resdidental MSW
	Annual Expenditures for Curbside MSW Collection
	Dollar Amounts for Components of Curbside MSW Disposal
	Annual Expenditures for the Curbside Collection of Oversized MSW


	Part 2 - Pick-up of Commercial MSW for Disposal
	Who Picks up Commercial MSW for Disposal 
	Type of Commercial Entities Municipality Contracts With
	MSW Disposal Tipping Fees Municipality Pays




