
 
 

 
 

79 Elm Street 
Hartford, CT 06106-5127 
860.424.3000 

An Affirmative Action/Equal Opportunity Employer 

            

 

portal.ct.gov/DEEP 

 
CT DEEP Permitting and Siting Resources (as of May 2025) 

Name and Link Description of Resource Relationship to Permit Streamlining 

Client Concierge 
Service 

Overview of Concierge Service and eligible projects 
Links to pre-application assistance, Municipal 
Resources Hub, 20BY26 Initiative, factsheets, 
Stakeholder Outreach, STEPs, 2019/2023 CES meeting 
recordings 

Projects that go through the Concierge process have 
multi-media meetings to identify and resolve 
bottlenecks during permit review. 

Multi-Media 
Permitting 
Factsheets and 
Siting Guidance (on 
Concierge Page) 

Environmental/Multi-Media Permitting: 

• Large-Scale Beneficial Filling Pilot Program  
• Farm-Based Anaerobic Digesters  
• Solar Projects 
• Offshore Wind Projects 
• Breweries and Distilleries 

Siting: 

• Guidance for Siting Solar on Brownfields 
• Draft Guidance for Siting Solar on Agricultural Land 

Permitting and siting guidance documents allow 
prospective project applicants to understand the 
potential permitting pathways, timelines, and 
requirements before or during the design process, to 
assist with development of more complete 
applications and reduce the need for requests for 
information. 

Pre-application 
Assistance 

Overview of process to request pre-application meeting 
Link to questionnaire 

Pre-application meetings can identify and resolve 
potential issues prior to application submittal. 
For Dam Safety dam repair permit applications that 
had a pre-application meeting, median turnaround 
time was four months faster than those that did not. 

Municipal Hub 

Links to Early Municipal Assistance (EMA) Meeting 
Request Form, Concierge Service, 20BY26 Initiative, 
Municipal Newsletter, Municipal Resources, CT 
Coalition for Sustainable Materials Management, 
Online Training, Grants and Financial Assistance 

EMAs function similarly to pre-application meetings, 
but can occur earlier in the process to allow 
municipalities to more efficiently and effectively plan 
and design projects and apply for permits. 

https://www.facebook.com/CTDEEP/
https://twitter.com/CTDEEPNews
https://www.instagram.com/ct.deep/
https://www.youtube.com/ctdeepvideos
https://www.linkedin.com/company/ctdeep
https://portal.ct.gov/deep/permits-and-licenses/client-concierge-permit-assistance
https://portal.ct.gov/deep/permits-and-licenses/client-concierge-permit-assistance
https://portal.ct.gov/deep/permits-and-licenses/client-concierge-permit-assistance
https://portal.ct.gov/-/media/deep/permits_and_licenses/factsheets_general/deep-large-scale-filling-pilot-program-factsheet-final.pdf
https://portal.ct.gov/-/media/DEEP/Permits_and_Licenses/Factsheets_General/Farm-Anaerobic-Digester-Factsheet.pdf
https://portal.ct.gov/-/media/deep/permits_and_licenses/factsheets_general/solar-permitting-factsheet-revised-11-18-24.pdf
https://portal.ct.gov/-/media/deep/permits_and_licenses/factsheets_general/siting-wind-permitting-fact-sheet.pdf?rev=38e18d6db34348cc9c0262d037a251cf&hash=E1B1EEFAB93D6B58ABABC0ACBDAE5D97
https://portal.ct.gov/-/media/deep/permits_and_licenses/factsheets_general/breweries-permitting-factsheet.pdf?rev=3ece4e20e74a4d498b6cb831474b23a0&hash=11B76C89FF800449D11CA9D7FC3920F8
https://portal.ct.gov/-/media/deep/planning/steps-for-solar-development/steps-brownfields-siting-solar-guidance_june-2024.pdf?rev=b4049f5267ad4263a29a1dbc392656d0&hash=6590442B6CFDFB866A835086C408461B
https://portal.ct.gov/-/media/deep/planning/steps-for-solar-development/draft-guidance-for-siting-solar-on-agricultural-land_rev-jan-2024.pdf
https://portal.ct.gov/deep/permits-and-licenses/pre-application-assistance
https://portal.ct.gov/deep/permits-and-licenses/pre-application-assistance
https://portal.ct.gov/deep/municipal-resources/deep-municipal-hub


 
 

 
 

79 Elm Street 
Hartford, CT 06106-5127 
860.424.3000 

An Affirmative Action/Equal Opportunity Employer 

            

 

portal.ct.gov/DEEP 

Name and Link Description of Resource Relationship to Permit Streamlining 

Permits and 
Licenses  

Application forms and guidance documents 
Permit assistance 
Flow charts on individual permit and general permit 
application processes  

The permits and licenses page is a centralized hub 
containing links to materials to improve applicant 
understanding of timelines, required materials, and 
assistance available to improve process efficiency. 

Sustainable, 
Transparent, and 
Efficient Practices 
(STEPs) for Solar 
Development and 
Community 
Renewable Energy 
Siting Tool (CREST) 

Guidance for siting solar in CT (see Multi-Media 
Permitting Factsheets and Siting Guidance) 
Links to siting workshop recordings 
CREST Map Viewer and solar siting resources 

Solar siting guidance can help applicants understand 
the benefits and drawbacks of different locations and 
associated potential permitting requirements and 
timelines. 

20BY20 Initiative 

Quarterly reports and presentations 
Permitting timeframes factsheet 
Transparency, Predictability, & Efficiency Initiatives 
Dashboards 

20BY20 included several successful goals related to 
permit streamlining, including: 
Goal 1: Make permitting timeframes more 
transparent - resulted in dashboard updated 
quarterly to track anticipated and actual permit 
processing timeframes.  
Goal 3: Reduce number of legacy applications - cut 
backlog of pre-2017 permit applications by 45%. 
Goal 4: Reduce time for Transfer Act audits - resulted 
in 190-day reduction in average days to decision. 
Goal 8: Eliminate some permits and move to “permit 
by rule” - 142 facilities currently regulated by GPLPE 
“permit by rule”. 
Goal 12: Establish permitting Concierge Service to 
guide projects through complex permitting process. 

https://www.facebook.com/CTDEEP/
https://twitter.com/CTDEEPNews
https://www.instagram.com/ct.deep/
https://www.youtube.com/ctdeepvideos
https://www.linkedin.com/company/ctdeep
https://portal.ct.gov/deep/permits-and-licenses/permits-and-licenses
https://portal.ct.gov/deep/permits-and-licenses/permits-and-licenses
https://portal.ct.gov/deep/planning/steps-for-solar-development
https://portal.ct.gov/deep/planning/community-renewable-energy-siting-tool
https://portal.ct.gov/deep/planning/community-renewable-energy-siting-tool
https://portal.ct.gov/deep/planning/community-renewable-energy-siting-tool
https://portal.ct.gov/deep/about/20-by-20/20-by-20
https://portal.ct.gov/-/media/deep/permits_and_licenses/factsheets_general/permittingtimeframespdf.pdf?rev=6a2ee11d6459456895643987a77e3d48&hash=2231FDD942408C263957E883AC74BB9C
https://portal.ct.gov/deep/about/transparency-predictability-and-efficiency/transparency-predictability-and-efficiency-initiatives-overview
https://portal.ct.gov/deep/about/transparency-predictability-and-efficiency/transparency-predictability-and-efficiency-initiatives-overview
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Name and Link Description of Resource Relationship to Permit Streamlining 

20BY26 Initiative 
Materials & reports 
Summary of goals 
Events 

20BY26 is building on the work of 20BY20 with goals 
related to permit streamlining, including: 
Goal 1: Adopt Release-Based Regulations to 
modernize Connecticut’s cleanup framework. 
Goal 2: Achieve 90% on-time completion for critical 
permit applications. 
Goal 3: Reduce legacy permit backlog by 65% by 
2026. 
Goal 12: Expand DEEP Concierge services to 
municipalities and small businesses. 
Goal 14: Permitting for decarbonization. 
Goal 17: Improve efficiency and effectiveness of 
NDDB review. 
Goal 18: Enhancing dam safety through improved 
permitting for repair and removal. 

Integrated 
Resources Planning 

2026-2035 IRP Notice of Proceeding and Scoping 
Past IRPs 
White papers 

Strategies the state can pursue to secure an 
affordable, reliable, and clean electric supply, 
including development of CREST mapping tool to help 
developers identify potential challenges or 
opportunities for siting solar and to create a more 
transparent and efficient siting and permitting 
process. 

2025 Transmission 
Solutions White 
Paper 

White paper 
Opportunities to address issues and remove barriers 
facing Connecticut and regional transmission 
infrastructure it relies upon. 

 
 

https://www.facebook.com/CTDEEP/
https://twitter.com/CTDEEPNews
https://www.instagram.com/ct.deep/
https://www.youtube.com/ctdeepvideos
https://www.linkedin.com/company/ctdeep
https://portal.ct.gov/deep/about/20by26/20by26
https://portal.ct.gov/deep/energy/integrated-resource-planning/integrated-resource-planning
https://portal.ct.gov/deep/energy/integrated-resource-planning/integrated-resource-planning
https://portal.ct.gov/-/media/deep/energy/transmission/transmission-white-paper-final.pdf
https://portal.ct.gov/-/media/deep/energy/transmission/transmission-white-paper-final.pdf
https://portal.ct.gov/-/media/deep/energy/transmission/transmission-white-paper-final.pdf

