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• Ensure that Connecticut's investor-owned utilities, including the 
state’s electric, natural gas, water, and telecommunications 
companies, provide safe, clean, reliable, and affordable utility 
service and infrastructure. 

Our 
Mission

• PURA is a quasi-judicial agency 
that interprets and applies the 
statutes and regulations governing 
all aspects of Connecticut’s 
utility sector. 

Our 
Structure

What does 
“Quasi- Judicial” 

mean? 
This means that PURA’s 

decisions are legally 
binding on the utilities 

it regulates.
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Step 1: 
Docket 

Initiation

Step 2: 
Build the 
Record

Step 3: 
Issue Straw 
Proposal / 

Draft 
Decision

Step 4: 
Make 

Changes, 
If Any

Step 5: 
Issue 
Final 

Decision

• Technical meeting or  
hearings

• Written comments
• Interrogatories 
• Briefs
• Late File Exhibits

• Summarize 
proceeding

• Standard of review
• PURA analysis
• Conclusions & orders

• Written comments, 
exceptions, or Briefs

• Oral arguments

• Finalize decision

• Issue compliance 
requirements

• Procedural order

• Identify docket 
objectives

• Identify participants

• Receive pre-filed 
testimony
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Quasi-Judicial Process
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•Statutes > Regulations > Decisions

•Contested vs. Uncontested cases​

•Docket Nos. XX (Year) – XX (month) – XX (number)​

•Statutory Parties

•Ex Parte Rules
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Recent Rate Cases Docket # Decision Date

Aquarion Water Company 22-07-01 March 15, 2023

United Illuminating 22-08-08 Aug 25 , 2023

Connecticut Water Company 23-08-32 June 28, 2024

CT Natural Gas 23-11-02 Nov 18, 2024

Southern Natural Gas 23-11-02 Nov 18, 2024

Yankee Gas 24-12-01 Ongoing

United Illuminating 24-10-04 Ongoing 

https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView&StartKey=22-07-01
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView&StartKey=22-08-08
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView&StartKey=23-08-32
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView&StartKey=23-11-02
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView&StartKey=23-11-02
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView&StartKey=24-12-01
https://www.dpuc.state.ct.us/dockcurr.nsf/(Web+Main+View/All+Dockets)?OpenView&StartKey=24-10-04
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Equitable Modern Grid 
Framework

• October 2, 2019, Docket No. 17-12-03 
Interim Decision:

1. Support, or remove barriers to, the growth of 
CT’s green economy;

2. Enable a cost-effective, economy-wide 
transition to a decarbonized future;

3. Enhance customer access to a resilient, 
reliable, and secure commodity;

4. Advance the ongoing energy affordability 
dialogue in the State; particularly for 
underserved communities.

http://www.dpuc.state.ct.us/2nddockcurr.nsf/8e6fc37a54110e3e852576190052b64d/0e5fc32986954bf78525875200798b44/$FILE/171203-100219%20InterimDecision.pdf
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Grid Modernization Dockets
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RE01 Energy 
Affordability

RE02 AMI

RE03 Electric Storage

RE04 Zero Emissions 
Vehicles

RE05 Innovation 
Pilots

RE06 Interconnection 
Studies

RE07 Non-Wires 
Alternatives

RE08 Resilience & 
Reliability Standards

RE09 Distributed 
Energy Resource 

Analysis and 
Program Review

RE10 Resource 
Adequacy and Clean 

Electric Supply

RE11 New Rate 
designs

Grid 
Modernization
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Key Annual Dockets
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Docket 
Numbering 
Convention

Docket Naming Convention 

2X-08-02 Annual Residential Renewable Energy Solutions Program Review 
and Rate Setting - Year X

2X-08-02RE01 Annual Residential Renewable Energy Solutions Program Review 
and Rate Setting - Year X - Contractor Education and Enforcement

2X-08-03 Annual Non-Residential Renewable Energy Solutions Program 
Review - Year X

2X-08-04 Annual Shared Clean Energy Facility Program Review - Year X

2X-08-05 Annual Energy Storage Solutions Program Review - Year X

2X-08-06 Annual EV Charging Program Review - Year X

2X-08-07 Innovative Energy Solutions Program Cycle X

In alignment with the Equitable Modern Grid Framework, PURA has 
embraced Justice40 Deployment targets for all our programs. 
This means that 40% of deployment efforts are specifically directed 
towards environmental justice communities and distressed 
municipalities

https://www.whitehouse.gov/environmentaljustice/justice40/
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How to Engage with PURA
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Provide comment during a public 
hearing

Submit written comments into the 
record by email: 
PURA.ExecutiveSecretary@ct.gov

Intervene in the docketed matter Tutorial: Search for docket filings

mailto:PURA.ExecutiveSecretary@ct.gov
https://youtu.be/bhcy8_7FDpQ


Connecticut Public Utilities Regulatory Authority

Stakeholder 
Compensation 
Program

Public Act 23-102 directed PURA to establish a process for 
compensating eligible stakeholder groups for participation 
in certain PURA proceedings
• Authorized up to $1.2M per year

• $300k limit per proceeding
• $100k limit per stakeholder group
• Eligible groups include
• Those representing customers in EJ communities;
• Hardship customers; or
• Small business customers;
• Non-profits representing any of the above.

• Beginning January 3, 2024, stakeholders may apply; 
see the docket’s Notice of Proceeding for details

• More information on PURA’s dedicated website
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https://portal.ct.gov/PURA/Public-Participation/Stakeholder-Group-Compensation-Program


Connecticut Public Utilities Regulatory Authority

Equity, 
Accessibility,& 
Stakeholder 
Engagement 
Docket

24-09-07

Seeking stakeholder input to enhance equity and accessibility in our 
processes and stakeholder communications with a focus on how to 
increase participation from low-income customers, those with high 
energy burdens, and communities affected by Authority decisions. 
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How can PURA make stakeholder participation and engagement 
in dockets easier, more meaningful, and more efficient? 

What constraints or obstacles currently limit effective 
participation and engagement? 

What information can PURA provide to help consumers 
understand regulated services? 

What accessibility tools, such as translation, should be 
prioritized by PURA and the public service companies?



Connecticut Public Utilities Regulatory Authority

Equity, 
Accessibility,& 
Stakeholder 
Engagement 
Docket

24-09-07

14

Seeking Suggestions for Public Meetings ​on March 20, 2025 & May 16, 2025
• Possible locations for public meetings
• Specific towns/cities
• Locations within those towns/cities (e.g., libraries, town halls, or other community spaces)
• Reduce the burden on community members’ attendance (e.g., timing, provision of childcare, 

and transit access



Connecticut Public Utilities Regulatory Authority

Subscribe to 
PURA's 
YouTube 
Channel
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YouTube.com/@ConnecticutPURA

https://www.youtube.com/@ConnecticutPURA


Connecticut Public Utilities Regulatory Authority

Quarterly Newsletters

PURA publishes quarterly newsletters aimed at 
highlighting major docket decisions adopted 
during the most recent fiscal quarter in the 
electric, water, natural gas, and 
telecommunications industries.

The report also previews key procedural 
meetings, opportunities for public comment, 
and planned final decisions scheduled in the 
coming three-month period.

View PURA's First Quarter 2024 Newsletter
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https://portal.ct.gov/pura/industries/quarterly-newsletters
https://portal.ct.gov/-/media/PURA/Quarterly-Newsletters/PURA-Q1-2024-Newsletter.pdf


Connecticut Public Utilities Regulatory Authority

Annual Report

PURA has developed an Annual Report as a 
tool for increasing stakeholder engagement 
with and awareness of ongoing and future 
proceedings.

The Annual Report released on Feb. 14, 
2024,  provides a summary of the work 
completed by the Authority in 2023.

View PURA's 2023 Annual Report
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https://portal.ct.gov/pura/about/annual-report
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PURA Customer Services
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• Customers may contact the Authority by telephone (1-800-382-4586) and may also file a complaint via our 
website or by email at pura.information@ct.gov. If a customer is unable to file a complaint or inquiry 
electronically, they can remain on the line to leave a message and the issue will be responded to in a prompt 
manner.

Telephone Numbers

Toll Free Number: 1-800-382-4586
Outside Connecticut: 1-860-827-2622
Fax Number: 860-827-2885
TDD Telecommunications for the Deaf: 860-827-
2837 – to be used only if you have a TDD 
machine

https://portal.ct.gov/PURA/Consumer-Services/File-a-Complaint
mailto:pura.information@ct.gov
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