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Agenda
Low Income Energy Advisory Board

Wednesday, February 1, 2012
2:00 p.m. - 3:30 p.m.

Room 410

State Capitol
Hartford, Connecticut

Welcome

Approve Minutes of the January Meeting

FFY 2012 LIHEAP Update

Update on the PURA Consumer Service Unit

Weatherization Program 2013 Plan Update

Utility Matching Payment Program Updates

A. United INuminating

B. CL&P/Yankee Gas

C. Connecticut Natural Gas/Southern Connecticut Gas

Operation Fuel Update

Proposed Statutory Changes

A. Allow for designees for all board members

B. Add DEEP as a non-voting member and make OPM
and DSS non-voting members

C. Require the board to elect a chair rather than having
OPM serve as chair

Next Steps

2:00 p.m.

2:10 p.m.

215 pm.

2:45 p.m.

2:50 p.m.

3:00 p.m.

3:10 p.m.

3:15 p.m.

3:25 p.m.




Low-Income Energy Advisory Board Meeting

Wednesday, January 4, 2012
1:30 p.m.
Community Renewal Team

Members: Anne Foley-Chair, Laura Gonzalez, Shitley Bergert, Joanne Balaschak and Ben
Daigle for Jim Gatling, Kate Quigley, Kristen Formanek, Lindsay Parke, David Thomas, Pamela
Giannini, James McNally, and Deb Polun.

Others: Tom O’Brien, Brenda Watson, Michael Coyle, Lynn Vasquez, Joy Hollister, Veronica
Gomez and Pam Trotman,

Agenda Item Action

Welcome The meeting was convened at 1:35 p.m.

Approve Minutes of the December 7, 2011 | Laura Gonzalez moved approval of the
Meeting December 7, 2011 meeting minutes and the
motion was seconded by Shirley Bergert. The
motion was approved on a voice vote.

FFY 2012 LIHEAP Update DSS reported on the administration of the
CEAP through January 3, 2012:

* 69,498 applications taken

e 51,809 eligible applicants

* 10,513 denied applications

e 7,176 applications pending

certification
o 29,099 crisis assistance
e 2,174 Safety Net

DSS reviewed the Caseload and Eligible
Caseload Comparison charts thru January 3.
The caseload comparison chart showed a
-21.0% change in the caseload and the
Eligible Caseload comparison chart showed a
-25.5% change from the same time a year ago.
The program started one month later than
last year, which attributes to the percent
change in caseloads.

Based on increased federal funds for
LIHEAP, Connecticut may receive a total of
$79.5 million, which is $17.9 million more




than was originally projected in the allocation
plan approved by the legislature. As
requested by legislators, the administration
sent the following recommendations for use
of additional funds to the chairs and co-chairs
of the appropriations, human services and
energy and technology committees for
review and approval. Proposed additional
funding will be used to provide:
e A $140 supplemental payment to
utility heated households
* An additional safety net benefit of
$400 to CEAP eligible deliverable
heated households
* An extension to the intake end date
from March 1 to May 1 (May 15 for
utility heated customers with
disconnect notices, consistent with
prior years.

The board discussed in length these
recommendations and expressed the
following concerns with the proposal:
¢ Disparity in this year’s energy
assistance benefits between utility
heated and deliverable fuel heated
households.
e Low benefit levels
¢ Limited federal and state funding.

Shirley Bergert motion to submit
recommendations to the legislative
committees of cognizance urging them to:

* Immediately adopt implementation of
the administration’s proposal.

» Address disparities by increasing
basic benefits equal to the 2010-2011
level should additional federal funds
become available.

e In the event that additional federal
funds are not allocated, consider the
use of state-appropriated funds to
increase the basic benefits equal to
2010-2011 level,




¢ Urge the committees to hold a public
hearing to address the basic benefit
disparity and the appropriation of
state funds.

The motion was seconded by David Thomas
and approved on a voice vote with one
abstention by the Commission on Aging. The
Department of Social Services and the Office
of Policy and Management opposed the
motion.

Other discussion topics related to the
LIHEAP included:
¢ Deb Polun will draft and circulate
proposed statutory language to
amend the minimum oil delivery
requirement for households.
¢ Shirley Bergert will work with Tom
O'Brien and other interested parties to
develop recommendations on
implementing a pilot program
requiring deliverable households to
participate in a co-payment program.

Update on the PURA Consumer Service
Unit

Michael Coyle gave an update on the status
of the PURA Consumer Service Unit. PURA
is currently working on restructuring the
Consumer Service Unit to better serve
consumers. PURA is collaborating with Info-
Line to develop a system by which Info-Line
will be used as an initial contact to screen
inquiries and make referrals to PURA and
other appropriate programs and services.
PURA and/or Info-Line will provide an
update at the February meeting,

Weatherization Program 2013 Plan Update

Michael reported that the US Department of
Energy has yet to release the allocation levels
for the non-AARA Weatherization Program.
An update will be provided at the February
meeting.

Utility Matching Payment Program
Updates

Utility Matching Payment Program Updates,
as of December 2011:




United IHNuminating

1,869 auto enrolled customers

60 new enrolled customers

91 customers on the below budget payment
plan

CL&P /Yankee Gas
Report not available.

SCG

12,333auto enrolled customers

1,775 new enrolled customers

420 customers on the below budget payment
plan

CNG

10,676 auto enrolled customers

3,920 new enrolled customers

150 customers on the below budget payment
plan

Operation Fuel Operation Fuel reported on its 2011-2012
Winter Program. A total of 247 applications
taken for a total grant amount of $121,471.

Next Steps The next meeting is scheduled for

Wednesday, February 1.




STATE OF CONNECTICUT
OFFICE OF POLICY AND MANAGEMENT

December 23, 2011

Senator Toni Harp, Co-Chair
Representative Toni Walker, Co-Chair
Appropriations Committee

Senator John Fonfara, Co-Chair
Representative Vickie Nardello, Co-Chair
Energy and Technology Committee

Senator Anthony Musto, Co-Chair
Representative Peter Tercyak, Co-Chair
Human Services Committee

Dear Co-Chairs of the Legislative Committees of Cognizance,

As you may know, the recent omnibus appropriations bill includes increased funding for the
Low Income Home Energy Assistance Program (LIHEAP), Based on the projections
provided by the Congressional Research Service, it is expected that Connecticut will receive
a total of $79.5 million in LIHEAP funding, which is $17.9 million more than was originally
assumed in the allocation plan approved by the legislature.

As a result of this additional funding, we are proposing: (1) a $140 supplemental payment to
utility heated households; (2) an additional safety net benefit of $400 to CEAP eligible
deliverable fuel heated households; and (3) extending the end date for intake from Match 15
to May 1 (May 15 for utility heated customers with disconnect notices), consistent with prior
years, To ensure that any additional benefits are targeted to those most in need and also
meaningful, we are not recommending any changes fo the benefits already approved for
households served under the Contingency Heating Assistance Program.

I have attached our proposed FI'Y 2012 LIHEAP Projections/Benefits for your review and
consideration as was requested by the comunittees in September. Because we want fo
proceed to implementation as quickly as possible to ensure that Connecticut’s most
vulperable residents have access to needed fuel as this winter progresses, please advise me
at your earliest convenience regarding the results of your review and consideration of the

revised plan.

Benjamin Barnes
Secretary

450 Capitol Avenue + Hartford, Connecticut 06106-1379
www.ct.gov/opm




Roderick Bremby, Commissioner, Department of Social Services

Senator Robert Kane, Ranking Member, Appropriations Committee
Representative Craig Miner, Ranking Member, Appropriations Committee
Senator Kevin Witkos, Ranking Member, Energy and Technology Committee
Representative Laura Hoydick, Ranking Member, Energy and Technology Comm.
Senator Joseph Markley, Ranking Member, Human Services Committee
Representative Lile Gibbons, Ranking Mernber, Human Services Committee




FFY 2012 LIHEAP Projections/Benefits - Revised

.Jﬁ-l&_:ation Pian

Level Households Benefit Total Cost
- Options
} 1,633 $20 $32,656
2 503 15 7,550
3 397 10 39731
2,533 $44,179
Total -$44,179

Vulnerable:
1

2
3
4

Non-Valnerable:

Househol

29,520
10,859
12,082
9,727
62,188

14,188
4,720
5,663
24,570

i AllocauonPIan

ds - Benefit Total Cost
$255 $7,527,702
220 2,388,901
195 2,355,028
175 1,702,246
$13,974,776
$220 $3,121,290
195 . 920,300
175 990,990
$5,032,5%6
$100 $3,283,592

Fiunds Committed and Expended

1st Beneflt

L33
3rd Benefit

46 710

Households

23,334

13,381

119,5947 L

Tota!

Aliocatton Plan
Houscholds Benefit Total Cost
Vulnerable:

i 10,586 $530 $5,616,580
2 3,894 415 1,849,650
3 4,333 425 1,841,525
4 3,488 375 -1,308,000
22,301 $10,609,755

Non-Vulnerable:
1 5,088 %495 $2,518,560
2 1,692 450 761,400
3 2,031 400 812,400
8,811 $4,092,360
CHAP 15,598 $300 54,679,376
Funds Committed and Fxpended 99%

$29,474,805

Funds Commitied and Expended

23,334

© Allocation i’-;a;
Benefit Totat Cost
5400 $9,333,600

400 5,352,240
93%
Total $22,338,079

| 4.0%

Increase in Caseload Levels

£79,530,774

0
$79,530,774

Block Grant

0 Carry Forward

Contingency Dollars
Funds Available

$44.170
29,474,805
19,187,676
22,338,079
106,000
500,000
7,953,077
$79,597,817
79,530,774

{367,043)

Rental Assistance
Basic Benefits

Crisis Assistance
Safety Net Assistance
SNAP Benefit
Assurance 16
Administration

Total

Fuods Available
Difference

62,188
24,570
86,758
32,836
119,504

2,533

122,127

Total Houscholds

Vulnerable [72%6]

Non-Vulnerable [28%)]

Subtotat

CHAP {27%}

Subfotal CEAP plus CHAP Households
Subtotal Rental Assistance Houscholds

Total Honseholds

Level
i
2
3
4

FPL
Up to 100%
101% - 125%
126% - 150%
151% - 200% (¢lderly/disabled)

CHAP

£51% FEL - 60% SMI {non-clderly/disabled)

3.1%
2.4%
7.1%
6.2%
0.0%
6.6%
~1.0%
7.0%
1.0%
3.1%
54%
3.6%
4.0%

Caseload Growth - FFY 11

ABCD (Bridgeport)

BCO (Bristol}

CACD (Danbury)

CRT (Hartford/Middletown)
TEAM (Derby)

HBRA of NB (New Britain)
CAANH (New Haven)
NEON (MNorwalk)
TVYCCA (Norwich)

CTE {Stamford)

NO (Waterbury/Meriden)
ACCESS (Willimantic)

Safety Net - Ist

benefit - vilnerabie and

non-vulnerable CEAP households

Safety Net -Znd

benefit - vulnerable and

non-vildnerable CEAP households
Safety Net - 3rd benefit - vulnerable CEAP howseholds

* CEAP

Deliverable Fuel Heated Honscholds




* Low Tnceme Enengy Udvisery Boand

January 17,2012

Senator Toni Harp, Co-Chair
Representative Toni Walker, Co-Chair
Appropriations Committee

Senator John Fonfara, Co-Chair
Representative Vickie Nardello, Co-Chair
Energy and Technology Committee

Senator Anthony Musto, Co-Chair
Representative Peter Tercyak, Co-Chair
Human Services Commillee

Dear Co-Chair of the Legislative Committees of Cognizance,

On behalf of the Low-Income Energy Advisory Board (LIEAB), we recommend that the
committees adopt the proposed 2012 Low Income Home Energy Assistance Program (LIHEAP)
Projections/Benefits submitted to you by Secretary Barnes of the Office of Policy and
Management on December 23, 2011,

This proposal details the use of the anticipated increase of $17.9 million in federal funds for the
Connecticut Energy Assistance Program (CEAP). The Advisory Board urges the committees to
adopt implementation of the proposal immediately to allow the program to continue to operate
efficiently without any interruption of services and to meet the needs of our most vulnerable
residents.

In addition, the Advisory Board recognizes the disparity in this year’s energy assistance benefits
between utility heated and deliverable fuel heated households and believes that it is imperative
that a meaningful level of equity of benefits be provided to those utility heated and deliverable
fuel heated households that are struggling economically. In order to address the disparity, the
Board recommends:

e Increasing basic benefits equal to the 2010-2011 level should additional federal funds
become available; and,

¢ In the event that additional federal funds are not allocated, consider the use of state-
appropriated funds to increase the basic benefits equal to 2010-2011 level.




In conclusion, the Advisory Board urges the committees to immediately adopt the submitted
LIHEAP Projections/Benefits. In addition, we are encouraging the committees to hold a public
hearing to address the basic benefit disparity and the appropriation of state funds.

We respectfully request your immediate attention to this and your support of these
recommendations. If you should have any questions or need additional information, please

contact me at (860) 418-6268.

Sincerely,

Anne Foley
Chairperson
Low Income Energy Advisory Board

¢ Roderick Bremby, Commissioner, Department of Social Services
Senator Robert Kane, Ranking Memnber, Appropriations Committee
Representative Craig Miner, Ranking Member, Appropriations Committee
Senator Kevin Witkos, Ranking Member, Energy and Technology Committee
Representative Laura Hoydick, Ranking Member, Energy and Technology Comm.
Senator Joseph Markley, Ranking Member, Fluman Services Committee
Representative Lile Gibbons, Ranking Member, Human Services Committee




The Connecticut General Assembly

Tanuary 27, 2012

Benjamin Barnes

Secretary

Office of Policy and Management
450 Capitol Avenue

Hartford, CT 06106-1379

Dear Secretary Barnes:

Thank you for your December 23, 2011 letter regarding the anticipated increase of $17.9 million in
federal funding for the Low Income Home Energy Assistance Program (LIHEAP).

We have reviewed your proposed allocation of these funds and concur with your recommendations.
However, we remain concerned about the disparity between utility heated and deliverable fuel heated
households. We plan to pursue, with the Human Services and Energy & Technology Committees, the
request of the Low Income Energy Assistance Advisory Board for a hearing on the disparity issue in
the coming weeks. It is our hope that we can continue to have conversations on this issue, particularly
if additional federal funds become available.

Please keep us apprised of federal action on LTHEAP funding.

Sincerely,
Sen. Toni Nathaniel Harp Rep. Toni E. Walker
Appropriations Committee Appropriations Comunittee
cc: Sen. Anthony Musto Sen. John Fonfara

Rep. Peter Tercyak Rep. Vickie Nardello

Human Services Committee Energy & Technology Committee
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2011/2012
CONNECT]CUT ENERGY ASSISTANCE PROGRAM (CEAP)

CONTINGENCY HEATING ASSISTANCE PROGRAM (CHAP)
January 30, 2012 ‘

EXPENDITURES

APPROVALS EXPENDITURES
CEAP Basic Benefits - {Actual) (Estimated)
Deliverable Fuel $ 5,379,275 $  4,555,308.61 ~ 5,271,690
Utilities 7,543,130 - 7,467,699
CHAP Basic Benefits :
Deliverable Fuel % 1,182,100 $ 935,127.92 1,170,279
Utilities 600,100 - 594,099
Rental Assistance $ 6,230 $ - 6,168
| . Total Approvals - E 14,710,835 | | $  5,490,436.53 || $ 14,509,934 |
 SET ASIDES*
Administration 7,953,077 1,882,626.03 7,953,077
Assurance 16 500,000 155,609.40 - 500,000
Crisis Assistance 19,381,491 11,231,927.63 19,187,676
Safety Net Assistance 24,019,440 1,772,043.07 22,338,079
LIHEAP SNAP _ 100,000 - 100,000
| Il. Total Set Asides | ' $ 51,954,008 | | $ 15,042,206.13 || $- 560,078,832 |
ESTIMATED APPROVALS**
Pending Applications $ 1,251,731 $ 1,251,731
incomplete Applications : 499,971 499,971
[TI,” Total Estimated Approvals | S 1,751,703 | s 1,751,703
TOTAL [$ 68,416,546 | | $ 20,532,642.66 || $ 66,340,469 |

Footnotes

*. Set Asides are established for Identified program ob[igations. They include funding for program admin-
istration, Assurance 16 and LIHEAP SNAP.

In addition, set-asides have been established to cover the costs Crisis Assistance and Safety Net Assistance.

Al set asides are in accordance with the amounts identifed in the amended LIHEAP Allocation Plan.

caseload data.

- Estimated Approvals are established for two categories of applications - pending and incomplete. Many
applications in these categories will become eligible once the requested documentation is recelved and
processed. These set asides are based on applying last year's final performance numbers to this year's




- 2011/2012
CONNECTICUT ENERGY ASSISTANCE PROGRAM (CEAP)
CONTINGENCY HEATING ASSISTANCE PROGRAM (CHAP)

January 30, 2012

AVAILABLE FUNDS* ESTIMATED

LIHEAP Block Grant $ 79,532,717

LIHEAP Refunds 73,269
LIHEAP Carry-Forward 115,379
Total : [$ 79,721,365 |

CEAP/CHAP OBLIGATIONS

Total Actual Approvals ©$ 14,710,835

Total Set Asides _ 51,254,008

" Total Estimated Approvals 1,751,703
Total [$ 68,416,546 |

ESTIMATED BALANCE $ 11,304,819

Fooinotes

. Available Funds are based on the approved FFY 2012 LIHEAP Block Grant funding level,
unused funds in the DSS administrative account and utility refunds.
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