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About LIHEAP

▪ LIHEAP = Low-Income Home Energy Assistance

▪ Federally-funded program that helps low-income households pay 

home heating and cooling bills

▪ In FY 2021, Connecticut was awarded ~$67 million through 

LIHEAP
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LIHEAP Program Components

▪ Four categories of using LIHEAP funds:

1. Heating assistance

2. Cooling assistance

3. Crisis assistance

4. Weatherization assistance

a. Up to 15% can be used for weatherization with a waiver for a maximum of 25%

▪ States decide what percent of funds go to each program 

component
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LIHEAP Funds by Program Component
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State % Funds Heat % Funds Cool % Funds Crisis % Funds Wx

Connecticut 56 0 30 2

Maine 58 0 5 15

Massachusetts 74 0 .9 11

New 
Hampshire

68 0 5 4

New York 52 2 21 15

Rhode Island 66 0 5 15

Vermont 63 0 10 15



LIHEAP for Weatherization

▪ Goal: Provide low-cost residential weatherization and other cost-
effective energy-related home repair

▪ Connecticut currently only uses weatherization portion of LIHEAP 
funds for repairs or replacement of heating systems, oil tanks, and 
hot water heaters

▪ Four rules that guide weatherization under LIHEAP:
1. Low cost
2. Energy-related
3. Goal of reducing energy bills
4. Not new construction
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LIHEAP for Barrier Remediation

▪ There is no official guidance on what percent of weatherization 

funds can be used for weatherization barrier repairs

– Absolutely cannot go over 50%

▪ Weatherization barrier repairs must go towards enabling energy-

related work
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Other States Using LIHEAP Funds for 

Barrier Remediation

1. Vermont 2021 LIHEAP Plan
A. “Energy health and safety measures” listed under LIHEAP 

weatherization measures 

i. Includes but not limited to knob and tube wiring repairs, exhaust 
ventilation installation and repair, smoke alarm and carbon 
monoxide detector installation

B. Weatherization assistance accounts for 15% of Vermont’s 
LIHEAP funding use

2. Texas 2021 LIHEAP Plan
A. “Structural and ancillary” repairs up to $500 available

i. Only if repairs are required to enable effective weatherization

B. Weatherization assistance accounts for 15% of Texas’s 
LIHEAP funding use



Connecticut LIHEAP Process

1. Low-Income Energy Advisory Board (LIEAB) approves of 

LIHEAP State Plan

A. Brenda Watson is the chair of CT LIEAB 

2. LIHEAP State Plan is presented to Department of Social 

Services (DSS)

3. DSS brings it to the Connecticut state legislature for approval
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Low-Income Energy Advisory Board (LIEAB) Members
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Chairperson Brenda Watson

Vice-Chairperson Wendy Wanchak

Secretary Gail Lucchina

Voting Members (Designees)

Connecticut Commission on Women, Children and Seniors, 

Representative
Steven Hernandez (Rosemary Lopez)

Connecticut AARP, President Tia Murphy (Nora Duncan)

Connecticut Association for Community Action, Representative Deb Polun

Connecticut Energy Marketers Association, Representative Christian Herb (Nickey Kollie)

Connecticut Local Administrators of Social Services, Representative Joy Hollister

Connecticut Natural Gas Corporation, Representative Nelida Handy

Eversource Energy (Electric), Representative Kenneth Millerd

Eversource Energy (Gas), Representative Nora Benson

Legal Assistance Resource Center, Director Wendy Wanchak

Norwich Public Utilities, Representative Ruth Swift

Office of Consumer Counsel, Representative Tyra Peluso

Operation Fuel, Executive Director Brenda Watson (Tasheenah Brown)

Public Utilities Regulatory Authority, Representative Marissa P. Gillett (Frank M. Augeri Jr.)

The Southern Connecticut Gas Company, Representative Luz Rodriguez

The United Illuminating Company, Representative Kathleen Wasilnak

United Way Connecticut, 2-1-1, President & CEO Richard Porth (Kate Quigley)

Non-Voting Members (Designees):

Department of Energy & Environmental Protection Katie Dykes (Michael Li)

Department of Social Services, Commissioner Deidre Gifford, MD, MPH (Carlene Taylor)

Office of Policy & Management, Policy Development Coordinator Mellissa McCaw (Matthew Pellowski)



Richard Faesy
Principal, Energy Futures Group

Connecticut Energy Efficiency Board Lead Residential 
Consultant

rfaesy@energyfuturesgroup.com

(802) 482-2812

www.energyfuturesgroup.com
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One Touch® - A Cross 
Sector Referral System 
for Health, Housing 
and Energy Programs
Ellen Tohn
Tohn Environmental Strategies

etohn@tohnenvironmental.com

mailto:etohn@tohnenvironmental.com


The Need: 
Better 
Coordination 
and Improved 
Services for 
Clients

Home visiting programs have limited scope and 
family needs are broad.

Programs do not have effective ways to connect 
families to health, housing and energy services.

Opportunities exist to reduce program costs 
(e.g., intake, wasted visits, hard to reach clients)

We need to build effective cross sector 
collaborations and track what happens.



Cross referral program is scalable, flexible, and 
tracks metrics

Our cross-sector electronic referral approach 
• Flexible: Incorporate new referrals and partners, easily modified 

survey
• Provides Accessible Data: Auto generated reports and web-based 

accessible data summary
• Can Track Referral Status: Report on referral outcomes
• Scalable for State Use: VT weatherization uses One Touch® in all 

single family projects,  >4,000 homes to date

Pilots in Connecticut
• Hartford (66 homes done, 41 energy) and Waterbury (19 homes 

done, 10 energy – 7 referrals)
• Energy program goals – get referrals for hard to reach clients, identify 

resources for clients with deferral issues, connect clients to added 
supports

For More Contact: Ellen Tohn, etohn@tohnenvironmental.com; www.onetouchhousing.com; Building for Health 

mailto:etohn@tohnenvironmental.com
http://www.onetouchhousing.com/
https://www.lisc.org/hartford/our-work/building-health/#:~:text=Building%20for%20Health%20is%20a,Connecticut%20Natural%20Gas


One Touch®: Waterbury & Hartford Partners

Hartford Waterbury

Lead & Healthy Homes Repairs: CT Children’s Medical 
Center 

Lead & Healthy Home Repairs : Waterbury Dept of Health  

Maternal & Family Health: Hartford Dept Health Healthy Homes Repairs: CT Children’s Medical Center

Energy – Eversource & UI, and vendor HE Energy Solutions Energy: Eversource & UI, and vendor HE Energy Solutions

Asthma: Putting on AIRS Asthma: Putting on AIRS, St Mary’s Hospital

Employment SINA WIC: Waterbury Dept of Health 

Smoking Cessation: CT Dept of Health Smoking Cessation: CT Dept of Health 

Food: Elder Services & Fuel Assistance: New Opportunities

Radon Testing: Waterbury Dept of Health



>60% Hartford Surveys Generated a Referral 



Emerging stories 

• Referral from CT Children’s Medical Center hospitalized pediatric 
asthma patient family to lead and healthy homes program and 
Putting on AIRS/asthma, resulting in grant funded moisture and lead 
repairs for young child

• Referral resulted in tenant securing with job training program and job 

• Working to smooth out lead/healthy homes and energy joint jobs, 
and referral pathways

• Asthma program starting to refer clients 



How to Use One Touch
Access the survey online

• Click here and follow online instructions - (URL link provided to 
approved users)

• Obtain written client consent to make direct referrals

• If client does not wish to receive referrals, data will be entered but no 
referrals will be made

• Provide client a copy referral guide, circle the referrals that you made for 
the client

Typically takes less than 10 minutes



First, identify 
your program



We ask about home conditions and client needs





Automated 
Email Referrals



Email sent to track referral status



Partners 
receiving 
referrals report 
the status
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24%

(2016-17)

20%
8% declined

(2017-18)

33%
7% declined

(2018-19)

38%
10% declined

(2019- 3/20)

In Vermont, more than 1 in 3 households needed 
a referral. Referral rate steady 2018-2020. Over 
4,000 energy clients served.



Questions and Discussion 

Ellen Tohn, Tohn Environmental Strategies

etohn@tohnenvironmental.com

508.358.7770

mailto:etohn@tohnenvironmental.com







