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MEET OUR TEAM
OFFICE OF TELECOMMUNICATIONS AND BROADBAND
BUREAU OF ENERGY AND TECHNOLOGY POLICY

Kevin Pisacich, Office Director

Nadya Hoolahan, Associate Research Analyst

Maria Dezi, Grants and Contracts Specialist

Jillian Kara, Research Analyst

Nicole Dykstra, CCT Research Analyst

Victoria Jaskaran, Seasonal Research Assistant
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MUNICIPALITIES AS
APPLICANTS

4/22/2025



ELIGIBLE APPLICANTS

Applicants must be eligible to receive Capital Projects Funds. 
Eligible entities that can apply for the grants from the Program include:

•   Government entities: Tribal governments; local units of government; State and local agencies

•   Private for-profit entities: Commercial service providers (established or new entrants)

•   Non-profit entities: Community organizations, institutes of higher education, etc.

•   Other: Co-operatives, mutual organizations, utilities

Eligible entities must have the technical, managerial, and financial expertise to design, build, and operate high-speed 
broadband service infrastructure.
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PUBLIC PRIVATE PARTNERSHIPS

DEEP encourages partnerships between public and private entities.

• One entity in a partnership will be the official applicant, but all partners will be required to participate in the application 
process.

• If the applicant is seeking to partner with another entity to operate the system, an agreement or draft agreement to do so 
must be provided with the application. 

• This agreement must address the specific financial terms of this partnership, and the specific entity or entities must be 
identified along with their qualifications.
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PROJECT REQUIREMENTS

Projects must result in the deployment of broadband infrastructure to provide service to homes and businesses in underserved 
areas, including curb-to-building line extensions and rewiring in MDUs, as applicable.

At least 100 Mbps/100 Mbps with latency less than or equal to 100 milliseconds

Compliance with state provider data filing requirements

A formal letter of support from the leadership of the affected communities, such as the First Selectman, Mayor, Town 
Manager, Council, and/or other appropriate government official.

Applicants must pay for standard installation costs up to the network interface point at no cost to the end user or to 
DEEP. Any installation costs that exceed the standard installation cost average proposed by the Applicant may be 
compensated at DEEP’s discretion.
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A project that will provision service via end-to-end fiber-optic facilities to each end-user premises is preferred and will be 
the default winner if there are competing proposals for the same location or locations that satisfy all other requirements of 
the Program.

NETWORK TECHNOLOGY & PERFORMANCE

Projects must deploy reliable broadband service infrastructure that is wired and/or terrestrial fixed wireless 
technology utilizing entirely licensed spectrum or using a hybrid of licensed and unlicensed spectrum.

• Internal wiring or internal service distribution should be fiber or Ethernet (CAT6).

• If coaxial cable, DEEP considers cable systems using DOCSIS 3.1 and above as capable of delivering 100 Mbps/20 Mbps service 
and cable systems using DOCSIS 4.0 and above as capable of delivering 100 Mbps/100 Mbps service when the cable company 
offers a service meeting these performance standards.

• In the case of inside wiring of MDUs, if the costs of internal wiring are demonstrated to be excessive, wireless will be allo wed.
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MATCHING CONTRIBUTIONS: AT LEAST 25%

Contributions above 25% will be scored higher.

Match Waiver:

In order to be considered for a waiver, an applicant must submit documentation supporting their eligibility under of one of the 
following categories:

1. Distressed Municipalities – Entire match waived if at least 75% of the addresses the project proposes to serve are located in one 
or more Distressed Municipalities.

2. Other – An Applicant may submit a request that describes other special circumstances underlying the request and explain how a 
waiver would serve the public interest and effectuate the purposes of the Program. Projects located in areas with low or 
moderate income, high unemployment, high poverty, or economic distress that do not qualify for the above are encouraged to 
seek a waiver. DEEP retains the discretion to waive any amount of the match, including up to the full 25% requirement.
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MULTI-DWELLING UNIT INSIDE WIRING PROJECTS

Focusing on MDUs in Distressed Municipalities

An MDU is defined as a building with 4+ units, which includes but is not limited to apartment buildings, condominiums, mobile home 
parks, trailer courts, or similar types of multiple dwelling unit arrangements on one parcel of land.

Applicants must include details on the specific issue(s) and proposed solution along with a Memorandum of Understanding between 
the ISP and property owner(s).

The funding provides for all capital costs associated with network design, construction, and equipment for:

• New or upgraded fiber broadband

• New or upgraded Wi-Fi networks

Note that:

• Resulting service must reach each end user (public Wi-Fi and devices may considered as ancillary costs)

• There is no matching contribution required for MDU inside wiring retrofit projects

• Must reach substantial completion by December 31, 2026
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DEFINING UNDERSERVED
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DEFINING 'UNDERSERVED'

The definition of 'underserved'* starts with the FCC map, but other sources of information can also be utilized to justify th at 
a location or area is 'underserved' and therefore eligible:

✓ State broadband maps

✓ American Community Survey

✓ Survey data

✓ Speed tests

✓ Inside wiring issues

✓ Community reports, and more

*CCGP does not differentiate between 'unserved' and 'underserved' - they are both labeled 'underserved'.
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IDENTIFYING NEEDS IN
YOUR COMMUNITY
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DEEP-IDENTIFIED MDU INSIDE WIRING PROJECTS

While MDU inside wiring retrofit projects may be included in a general application to the Program,
DEEP will also be taking the following steps to connect applicants with qualifying locations:

1. Engage with Distressed Municipalities to discuss the opportunity for upgrading in-building telecommunications wiring 
and infrastructure within older housing developments and MDUs.

2. Gather information about MDUs that could benefit from these upgrades via an online intake form. 

3. Identify and reach out to the property owners to seek their consent for the upgrades.

4. Post the initial list of qualifying MDUs, indicating that the location(s) are available to be bid on by applicants proposing 
qualifying service. 

Each round of postings will initiate a two-week bidding period, during which bids will be reviewed by DEEP for compliance with 
the program requirements described in this application guidance. If there are competing bids, DEEP will score them according to the 
scoring criteria.
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TAKE OUR MULTI-DWELLING UNIT SURVEY
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✓ Provide as much information as possible on 
MDUs in your community with known issues.

✓ DEEP will review the submission and contact 
you any questions.

✓ DEEP will reach out to the property owner/ 
operator to determine if the building may 
qualify for funding.

Visit DEEP's website or go to:

https://forms.office.com/g/cNsVGBDp3Y

https://forms.office.com/g/cNsVGBDp3Y​


Q&A
PUBLIC COMMENT
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Q&A

1. Please submit your questions in the chat or use the 'raise 
hand' function.

2. We will try to answer them in the order received, but if we 
are unable to get to your question today, please reach out 
via email to DEEP.Broadband@ct.gov.
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PUBLIC COMMENT

1. Please use the 'raise hand' function to be added to the 
queue.

2. Comments are limited to 3 minutes each. 
The host will provide a 30 second warning.

3. Written comments, including any comments that could 
not be finished within the 3-minute limit, may be 
submitted to DEEP.Broadband@ct.gov.
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DEEP.Broadband@ct.gov

THANK YOU
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