
Overview and Guidance  

Welcome to the ezFile home 

page! Once you log into 

your ezFile account, you will 

be directed to this screen 

Scroll down and click on 

the “Coastal Activities” 

box in order to create a 

new application or view 

drafts and issued permits.  
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Coastal Activities Page 
After you click on the “Coastal Activities” button, you will be brought to the following page: 

From this page you can move between the tabs to:   

• Create a new application 

• Save a draft 

• View and edit draft applications which other users have shared with you for review  

• View current applications and their status 

• View your issued ezFile permits 

You can view or edit a file by clicking on the name of the document.   

Document name is a link used to open the file. 

Connecticut Department of  

Energy and Environmental Protection 

Bureau of Water Protection and Land Reuse 

Water Planning and Management Division 



Frequently Asked Questions 
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A Subscriber Agreement allows persons to use an eSignature to submit Electronic Filings to the Connecticut 

Department of Energy and Environmental Protection.  

What is a subscriber agreement? 

For businesses registered with the Secretary of the State (SOTS), the person should be identified on SOTS as 

Signatory Authority.  

If you have signatory authority, it means that given your position at a company/organization, you have the 

authority to sign documents of this level on behalf of the company/entity.  

What is a signatory authority? 

Any additional questions? Contact DEEP.LWRDRegulatory@ct.gov  

I am a consultant, which option should I chose? 

If you are a consultant acting on behalf of your client- when asked if you have signatory authority, say no, 

and select representative. If the applicant has given permission to the consultant to submit the application, 

select yes to, “I have been given delegated signatory authority.”   

What’s an environmental filing? 

The environmental filing question listed in the Subscriber Agreement set up is not necessary for LWRD 

applications. Select "No" unless you are filing a different type of application. At this time, Underground 

Storage Tanks (UST) and Stormwater filings require this type of Subscriber Agreement, however, this is not 

necessary for LWRD applications. 
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