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About CSE

Mission-driven national nonprofit One mission —

Center for Sustainable Energy® (CSE) is a national nonprofit that accelerates adoption of

clean transportation and distributed energy through effective and equitable program D E C A R B O N I Z E ®
design and administration. o

* Administer cutting-edge programs valued at over $4 billion for governments, utilities

and the private sector across the U.S.
e Leader in data-driven incentive program design and administration.for: 5 : :
e prostamn BEsE Our vision is a future with
- Electric vehicle and EV charging incentive programs
- Renewable energy incentive programs (solar and storage) sustainable, equitable and resilient

e Headquartered in San Diego with more than 250 employees across the nation

transportation, buildings and

Objective and trusted communities.

e Governments, utilities and the private sector trust CSE for its data-driven and
software-enabled approach, deep domain expertise and customer-focused team.

\ Center for
* CSE's fee-for-service business model frees it from the influence of shareholders, /./ Sustainable
members and donors, and ensures its independence. \ Energy@

 (SE’s data and insights have informed policy at the local, state and federal level.




Part 1: Application Data



Distribution by Eligibility Pathway for first 10 days of
program

Daily Pathway Counts

Pathway (Total) 6,277
6,000 1 mmm EJ Community (3,150 - 50.2% of applicant pool)

Bl Income Verification (222 - 3.5% of applicant pool)

mmm Public Assistance Program (1,631 - 26.0% of applicant pool)
5,000 - Standard Rebate (1,274 - 20.3% of applicant pool)

4,000 ~

3,304

3,000 -

2,000 ~

Count of Completed Daily Applications

1,000 - 1,004

Date Submitted
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Program Application and Acceptance Statistics

Voucher+ Type Approved | Cancelled | Ineligible | All
E] Community/Distressed Municipality 371 1 16 | 388
Income Verification 5 0 1 6
Public Assistance Program 92 0 12 | 104
Cancelled 0 5775 2 0
All 468 3,776 31 |6,2735
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Data filtered remove duplicate Application Numbers.




Program Approval Rates by Qualification Pathway

* All voucher recipients

were approved through e
O N e Of t h e t h re e Public Assistance Program 88.46%

eligibility pathways

¢ The mOSt_Often Used IncumeVerification|83.33%
pathway was EJ
community (over 350

a p p ‘ |Cat|O n S), Wlt h 9 6% E] Community/Distressed Municipality —95.87%
approval. - -

0 50 100 150 200 250 300 350 400
Number of Applications
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Count of Voucher+ Applications Directed to Same Address

Voucher+ Type
apps/HH Category
1 app/HH

2 apps/HH

3 apps/HH

4 apps/HH

More than 4 per HH
Total

EJ Community/Distressed Municipality

287
74

371

Income Verification

U O O O O U

Public Assistance Program

Total

Note: HH stands for Household; 2 apps/HH indicates two Voucher+ records were issued to an address.
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Program Composition by Eligibility Pathway

w EJ Community/Distressed Municipality ® Income Verification

Total

0% 10%
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20%

30% 40% 50%

N= 468 Total Voucher Applications Approved

60%

B Public Assistance Program

70%

30%

90%

100%



Part 2: Point of Sale Data



Range of eBike Prices Paid By Qualification Pathway

Median and IQR for Reported eBike Cost by Voucher Type

 Data indicates that applicants who

D : ' $3,000 ©

are part of a Public Assistance 0

Program paid a slightly lower $2,750 - o

median price per eBike than those £2.500 - . )
in the other two categories. 6 250

* All three median prices were

slightly above the $1500 rebate §1.750 - Median: $1,688.56

(although prices reported include L 500
taxes and any other accessories)
$1,250
EJ Cnmmunity,-‘Dist;'essEd Municipality Income Ulerificatic:n Public Assiste;nce Program

Qualification Pathway

Center for

/‘\/ Sustainable

:n e rgy M N = 395 vouchers redeemed as of 10/26/2023.




What was Distribution of Prices Paid by Eligibility
pathway?

E] Community/Distressed Municipality Income Verification Public Assistance Program
(n=317) (n=5) (n=73)

I
|
hNoucher total: $1500 oucher total: $1500

Frequency
S

()
o=
|

20 1

e L P e

10 -

I N I S Hﬂmﬂﬂﬂﬂﬂmm

1250 1500 1750 2000 2250 25bu 2750 3000 125!3 1500 1750 2000 225!] 2500 2?5!] BDUD 1250 1500 1750 2000 2250 2500 2?50 EDUD
Cost Cost Cost
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What Percent of Recipients Purchased eBikes costing less
than $15007?

140 Distribution of eBike Costs After Rebate

132 (33%)

120 - 117 (29%)

100 -

80 - 78 (19%)

68 (17%)

40 -

20 -

Count of eBike Voucher+ Redemptions

100% Cost 80-99% Cost 60-79% Cost Less than 60%
Covered Covered Covered of Cost Covered

Center for
Sustalnable
Ene rgyTM N= 395 vouchers redeemed as of 10/26/2023.

'




Percentage of eBikes Costing Less Than $1500 by Pathway

Distribution of eBike Costs After Rebate

140
Voucher Type

n mmm EJ Community/Distressed Municipality
2 1207 mmm Income Verification 116 (26%)
E— W Public Assistance Program
W
o 100 -
o
+ 83 (36%)
5 80 -
=
o
3 62 (19%)
> 60 - 56 (17%)
W
e
a)
Y A0 -
° 32 (21%)
e
-
3 20- 15 (20%) 16 (43%)
) 10 (13%)

D_

100% Cost Covered 80-99% Cost Covered 60-79% Cost Covered Less than 60% of Cost Covered

Center for

/\/ Sustainable

:ne rgy M N= 395 vouchers redeemed as of 10/26/2023.




eBike Retailer Participation Rates

The Cutting Edge 89 (22.53%)

Covered Bridge Electric Bike Rental LLC 85 (21.52%)

Spark Cycleworks LLC 71 (17.97%)

Berkshire Bike LLC 39 (9.87%)

Bicycle Cellar of Farmington Valley, LLC 25 (6.33%)

Airline Cycles 25 (6.33%)

Devil's Gear 21 (5.32%)

Ultimate Automotive Powersports 12 (3.04%)

River Bicycles 11 (2.78%)

Zane's Inc. 8 (2.03%)

Smart Cycles, Inc.

5(1.27%)

Wayfarer Bicycle LLC{ 1 (0-25%)
Trek Bicycle Newington{ 1 (0-25%)
Danny's Cycles{ 1 (0.25%)

1 (0.25%)

Bicycle Cellar of FarmingtonValley, LLC
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20

40

60

Vouchers Redeemed in Each Store

N= 395 vouchers redeemed as of 10/26/2023.

80



Range of Prices Paid By eBike Class

* The lowest median price was

$3,000
Class 2: throttle up to max $2 750
speed C?f 20 mph. $2,500
* Approximately 25% of the 5 $2,250
. ° . D_ ,
bikes purchased in this class 8 5 000
fell under the $1500 voucher " 1 750
amount.

. | $1,500
* A few bikes Class 3 bikes were $1 250

also purchased for under Class Class 2 Class 3

S 1, £00 (n=14) (n=279) (n=93)

Peddle assist; Throttle; Peddle assist;
max speed= 20 mph max speed= 20 mph max speed= 26 mph

Center for

/‘\/ Sustainable

:n e rgy M N = 386 eBikes identified by Class as of 10/26/2023.




Part 3: Survey Data



If your incentivized eBike was not available to purchase in
store, what would you have done?

EJ Community/Distressed Municipality Income Verification Public Assistance Program
(weighted n=163) (weighted n=2) (weighted n=41)

Purchased a different model of eBike for the same price - 92.2%

Purchased a more expensive eBike in the store . 17.1%

Other, please specify: I 10.6%

Purchased the same eBike online I 9.8% 0.0%
Purchased a less expensive eBike I 6.2% 0.0%
Not purchased an eBike at all |4.1% 0.0% |4_9%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

CT eBike Annual Report _ 10/3 1/2023 Weighted n = 206 respondents. Missing answers were removed from percentage calculations. NOTE: This question was included
to contrast to those purchased online during the next phase of this program.




What are your top three reasons for purchasing an eBike?

Reducing or replacing my personal vehicle use

139 (67%

Exercise 115 (56%)

Reducing environmental impacts 106 (51%)

Recreation _ 93 (26%)
Improving my quality of life _ 91 (25%)
Saving money compared to other forms of transportation _ 45 (22%)
Using a more convenient/expedient mode of transportation _ 33 (16%)
Bike riding with less effort [\ - 27 (13%)
A medical condition reduced my ability to ride a standard bicycle - 12 (6%)
Reducing or replacing my public transit use - 11 (5%)
Reducing or replacing my ride share use - 8 (4%)
Other, please specify: I 3 (1%)
Generating income (e.g., Uber Eats) | 1 (0%)
0 20 40 60 80 100 120 140
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Weighted Number of Respondents

C‘jx"l S
Weighted n = 207 respondents. Reported values reflect percentages of respondents choosing each selection. \

Connecticut

Electric Bicycle
INCENTIVE PROGRAM



At the start of your bike search, which of the following
statements best reflects your interest in purchasing an eBike?

EJ Community/Distressed Municipality Income Verification Public Assistance Program
(weighted n=164) (weighted n=2) (weighted n=41)

52.4% 100.0% _ 50.5%
36.3% 0.0% - 33.0%

9.3% 0.0% I 9.0%

| was very interested in an eBike.

| had some interest in an eBike.

| didn’t know eBikes existed.

9.2% 0.0% 1.2%

| had no interest in an eBike.

0.8% 0.0% ‘ 1.2%

| was only interested in an eBike.

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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s this the first eBike you have owned?

84% Voucher Types
80% mm EJ Community/Distressed Municipality
6% 7504, mmm [ncome Verification
o Public Assistance Program

0%

60%
o
-
o
O 50%
rl
Q
_r:
=
o 40%
=
e
o
= 30%

245  29%
20%
16%
) .
0%
Yes No

CT eBike Annual Report — 10/3 1/2023 Weighted n = 207 respondents for first eBike.




If this is not the first eBike your family has owned, how

many eBikes had your family previously owned?

EJ Community/Distressed Municipality Income Verification Public Assistance Program
(weighted n=38) (weighted n=0) (weighted n=6)

2 others - 34.8% 0.0% l 16.5%

3 or more others I 9.8% 0.0% 0.0%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

CT eBike Annual Report _ 10/3 1/2023 Weighted n = 45 respondents; weighted values are rounded.




What are your top three USES for your eBike?

Running errands 152 (73%)

Exercise 151 (73%)

Recreational activities 130 (63%)

Commuting to and from work 95 (46%)
Other, please specify: 17 (8%)
Generating income (e.g., Uber Eats) 4 (2%)
0 20 40 60 80 100 120 140

Weighted Number of Respondents

») Connecticut
X\( )Electric Bicycle

T
CT eBike Annual Report — 10/31/2023 Weighted n = 207 respondents. Reported values reflect percentages of total respondents choosing each selection. C INCENTIVE PROGRAM




What type of vehicle would you have been driving if you
didn’t get the eBike?

Conventional hybrid (uses gasoline only)

Diesel

EJ Community/Distressed Municipality Income Verification Public Assistance Program

(weighted n=147) (weighted n=2) (weighted n=34)

Gasoline _ 87.1% 100.0¢9

Plug-in hybrid (uses electricity and/or gasoline) I 8.9%

1.9%

1.7%

All-battery electric (uses electricity only) ‘ 0.9%
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0%

20%

92.1%

0.0% I 4.9%
0.0% ‘ 1.5%
0.0% ‘ 1.5%
0.0% 0.0%

40% 60% 80% 100% 0% 20% 40% ©60% 80% 100% 0% 20% 40% 60% 80%

Weighted n = 183 respondents. Respondents who did not own any other vehicles were removed from percentage calculations.

100%



How did you hear about the CT eBike program?

Connecticut Electric Bicycle Incentive Program website: - 27.3%

Paper media (i.e., Newspaper or Magazine):
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EJ Community/Distressed Municipality Income Verification Public Assistance Program
(weighted n=213) (weighted n=3) (weighted n=47)

Social Media
CHEAPR website:

A friend or colleague:

TV/Radio commercial: I 2.2%

Bike retail store: ‘ 1.2%

0%  20%

46.7% 37.5%
_ _

0.0%

0.0% 0.0%

40% ©60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Survey Data through 10/6/2023; Respondents selected all that apply; weighted n=205. Percentages computed per pathway.



How satisfied were you with each part of the program?

3.52

Ct Ebike Website (n=206)

3.52

Dealer Knowledge (n=206)

Application Process ngnﬁj
Price Range (Bﬁf?um
Customer Service Silgnﬁ)
Participating Dealer (Sﬁl??ﬂﬁ]
Ebike Selection (%Egﬂﬁ]
Prequalification Wait Time '(?Eszeéuﬁ)
1 2 3 4
(Not Satisfied) (Very Satisfied)

Weighted Mean

CT eBike Annual Report — 1()/3 1/2023 Survey Data through 10/6/2023; Weighted n as indicated.




Would you have purchased your eBike without the CT
eBike incentive?

100% Voucher Types 100%
mm EJ Community/Distressed Municipality
mmm ncome Verification
ww Public Assistance Program

80%
o
-
o
O 60%
p
@
L
O
o
>
B ]
O 40%
2

20%

10%
6%
" o [

Yes

CT eBike Annual Report — 10/31/2023 1. Unweighted results from survey (n=xxx)




If the CT eBike incentive did not exist for your eBike, what
do you think you would have done?

EJ Community/Distressed Municipality

(weighted n=148)

Would not have purchased a bike of any kind - 65.0%

Purchased a less expensive eBike . 18.5%
Would have purchased a regular bike I 8.7%
Other, please specify: I4.5%

Purchased a used eBike I 3.2%

0% 20% 40% 60%  80%

Income Verification
(weighted n=2)

(weighted n=36)

. 19.8%
l 12.4%

0.0%

0.0%

100% 0%  20% 40%  60%

. Weighted n= 186; Percentages are computed for each pathway.
CT eBike Annual Report —10/31/2023 . g P pathway

15.0%

11.9%

9.7%

4.6%

80% 100% 0% 20% 40% 60% 80%

Public Assistance Program

100%



Responses for “Other”: | | | |
What would you have done if the incentive was not available?

Categorized Responses Count

Delay Purchase
(e.g., 'Waited for prices to go down’)

Alternative Modes
('Gas-powered scooter’, 'Senior Center Bus')

Self-Build or Modify
('Use a kit'")

Continuation of Current Mode
('Continue to ride my road bike')

Look for Cheaper Options
('List i1s narrow, prefer online’)

Uncertainty

0 1 2 3 4 o (&) [
Number of Responses

Qualitative summary of responses from “Other”: (n=16)
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Including yourself, how many people currently live in your
household?

EJ Community/Distressed Municipality Income Verification Public Assistance Program
(weighted n=164) (weighted n=2) (weighted n=41)

22.6%

19.8%
0.0%
6 or more I 6.5% 0.0%
4 I 4.1% 0.0% I 41%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Weighted survey responses; n= 207.
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Are you the only one in your household who uses your
eBike?

Voucher Types
80% mm EJ Community/Distressed Municipality
76% 750 mmm [ncome Verification
w Public Assistance Program

0%

60%
o
-
o
O 50%
pal
@
=
5
o 40%
=
[ S
o
= 30%

24% 2%
20%
16%
) .
0%
Yes No

Weighted n = 207; additional riders n= 45
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How many other people in your household use your eBike?

EJ Community/Distressed Municipality Income Verification Public Assistance Program
(weighted n=38) (weighted n=0) (weighted n=6)

1 other 99.4% 100.0% 83.5%

2 others 34.8% 0.0% 16.5%
3 or more others 9.8% 0.0% 0.0%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

) Weighted n = 207; additional riders n= 45
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Part 4: Demographic and
Household data from survey



Type of Residence

EJ Community/Distressed Municipality Income Verification
(weighted n=164) (weighted n=2)

Apartment/condominium - 24.2% . 19.8%

Prefer to self-describe: I 11.3%

l 12.4%

Attached house (townhome, duplex, etc.) 0.0% 0.0%

Prefer not to answer 0.0% 0.0%
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0% 20% 40% 60% 80% 100% 0% 20% 40%  60%  80%

Weighted survey responses; n= 207.

Public Assistance Program
(weighted n=41)

95.2%

30.0%

10.1%

3.4%

1.2%

100% 0% 20% 40% 60%  80%

100%



What is your adjusted gross income as reported on your
most recent tax return filing?

Distribution of Voucher+ Types across Income Brackets

Voucher+ Type
m EJ Community/Distressed Municipality
?ﬂ% ....................................................................................................................................................................................................................................................... P |n'|::ﬂme veriﬁﬂatiﬂn
wawe Public Assistance Program

Eﬂ% .......................................................................................................................................................................................................................................................................................................................................................
2
5[]% .......................................................................................................................................................................................................................................................................................................................................................
=
— 45%
T
)
_: ..................................................................................................................................................................................................................................................................
(]
3
=
S a0 e B I
o
...................................................................................................................................................................................................... 1.3.?...’”_
__________________________ N W
6% 6% 6%
3%
0% 0% 0% 0% 0% 0% . 0% 0% . 0% 0% 0% 0% 0% 0% [
$25.000 or $25.001 - $50.001 - $75.001 - $100,001 - $125.001 - $150.001 - $200.001 - $300.000 or Prefer not
less $50.000 $75.000 $100.000 $125.000 $150.000 $200.000 $300.000 more to answer

Weighted survey data, n=205.
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Survey Respondent Gender by Pathway

* The ratio of
male to female
voucher
recipients was
guite similar
among all three

nathways.

* [Inall three

nathways,

males
comprised
roughly 2/3 of
all voucher
recipients.
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EJ Community/Distressed Municipality Income Verification
(weighted n=164) (weighted n=2)

Prefer not to answer | 2.0% 0.0%

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80%

Weighted survey data, n=207; weights rounded to nearest whole number.

Public Assistance Program

I 3.8%

100% 0%

20%

(weighted n=41)

40%

60%

80%

100%



Survey Respondent Age Ranges

*The largest percentage of voucher
recipients (31%) reported ages between

63 (31%)

30-309. ta
*The remaining vouchers were relatively 5
evenly distributed to persons between 2" S 55 (18%) 35 (18%)
the ages of 21-29 or 40-59. ;" o
?2[]
*Helpful to see that 4 persons in the 70- 5
o 10
79 were able to take advantage of the 5 . e ww
16-20 21-29 30-39 40-49 20-59 60-69 70-79 80+ Prefer not
program. to answer

Age Ranges

. Weighted survey data, n=201; weights rounded to nearest whole number.
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Race and Ethnicity

White or Caucasian 60 (78.4%)

Prefer not to answer 20 (9.8%)
Black or African American 8 (4.1%)
East Asian I 6 (2.7%)
Southeast Asian I 9 (2.5%)
South Asian I 3 (1.4%)
Middle Eastern or North African | 1(0.7%)
Indigenous, Native American, or Alaskan Native 1(0.4%)
Native Hawaiian or other Pacific Islander 0 (0.0%)
0 20 40 60 80 100 120 140 160

Weighted Number of Respondents

Survey data collected through 10-16-2023; weighted n=204. 5 ‘Other’ responses:
Puerto Rican (2), Latina, Moroccan, Mexican
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Are you Hispanic or Latino/a?*

CT eBike Annual Report —10/31/2023

No, n=168 (81.2%)

Weighed data n=206

Prefer not to answer, n=7 (3.5%)

Yes, n=31 (15.3%)
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