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Benchmark and Tracking of Visitor Attendance
at a Panel of Connecticut’'s Leading Attractions

Launch of Expanded Panel

Connecticut’s Visitor Attendance Index

Cunnecticﬁ Witan Intelligence, Inc. Over 25 years helping clients “Know to Grow!”
www. WitanIntelligence.com (860) 675-0231
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Connecticut’s Visitor Attendance Index

BACKGROUND & GOAL

e 1999 Goal: Objective and Consistent Metric

— 6 Attractions are initial Panel

— 2014 Panel Total for Year: 1.6 Million Visitors

e« 2015 Expansion Goals: Enhanced Representativeness and Stability

— 23 Attractions comprise the expanded Panel

— 2014 Panel Total for Year: 6.4 Million Visitors

« New Panel tracks 4 times the # Visitors

Attendance of Original and New Panels
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2014
m New 4,783,927
M Original 1,614,865

Connecticut

still revolutionary

Witan Intelligence, Inc.
www.WitanIntelligence.com (860) 675-0231

Over 25 years helping clients “Know to Grow!”
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Connecticut’s Visitor Attendance Index

New Panel

L

Bellamy-Ferriday House & Garden <’ o Broader Geography
Brownstone Exploration & Discovery Par
Butler-McCook House & Garden ™
Connecticut Science Center
Connecticut's Beardsley Zoo

 Greater Diversity

i i i * - - - -
Essex Steam Train & Riverboat Ride Statistical Stabl|lty

Hempsted Houses e

CTL
Isham-Terry House

Lake Compounce  Client Confidentiality
Lyman Orchards
Lyman Orchards Golf

Maritime Aquarium at Norwalk* ¢ Benchmark 2 Years HIStOFy
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Mystic Aquarium* — Compares Month vs Prior year(s), as well as Year, Quarter and
Mystic Seaport Museum#* Season-to-date Comparisons.
Nathan Hale Homestead '
2013-2014
New Britain Museum of Art 1200000
New England Air Museum* 1,000,000

L 800,000

CcT
Phelps-Hatheway House & Garden
Powder Ridge Mountain Park & Resort 200000
Submarine Force Museum 200,000 M
Tanger Outlets Westbrook ) : . . . . . _
Ja Fe |Ma | Ap Ma | Ju Ju | Au  Se | Oc | No Dec | lJa Fe 'Ma | Ap Ma Ju | Ju Au  Se | Oc | No | Dec

The Mark Twain House & Museum* Expanded | 285, | 265, | 365, | 456, | 487, |652, 833,|957, 535S, |516, | 416, 457|334, 278, 368, 480, 598, 697|861, 858, 484, 484, 403, 548,

600,000

. . ——Original | 62,5|70,4 989|149, 154,|170, 249,|267, 994|981 84,8 114,|56,2 67,0|86,6 144,|147, 172,|245, 274, 981 106, 90,4124,
Yale University Art Gallery
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Connecticut’s Visitor Attendance Index

Key Benchmarks

¢ 3% Increase in 2014 vs 2013 2013 v 2014 Visitors by Month
1,200,000
. 1,000,000 -
 Measurable Seasonality
800,000 -
600,000
— Comparable Spring and Autumn 400,000
200,000

Ja Fe Ma' Ap | Ma | Ju Ju VAu Se | Oc | No | Dec
Mo13 | 285, 265, 365, 456, | 487, 652, | 833, 957,535, 516, 416, 457,
——Mo14 | 334, 278, 368, 480,|598, 697, | 861, |858, 484, 484, 403, 548,

 Spike, Trough and Recovery vs 2013

Month % Change '14 v '13
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Last year featured a spring spike dampened by 30% -

comparatively poorer end of summer, 20% - I

with recovery peaking at the year end. 10% I I
yp g y . = e

-20%

-30% T T
Ja Fe Ma | Ap Ma Ju Ju Au Se Oc No | Dec

mvar 17% | 5% | 1% | 5% | 23% | 7% | 3% | -10% -10% | -6% | -3% | 20%

* ® . - . -
Cﬂnnectlcﬁ Witan Intelligence, Inc. Over 25 years helping clients “Know to Grow!”
, } www.WitanIntelligence.com (860) 675-0231
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Connecticut’s Visitor Attendance Index
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2015-to-Date

e« 2015 Improving, now on par with 2014 Year-to-date

— June up 3% over last year. 2014 - 2015
— — Year-to-date total 1.9 Million Visitors 800,000
; 700,000
- 600,000 -
O IVISION D200
=" Cannecticut’s Visitor Attendance Index 500,000
h ..... Expanded Fanel Tracks 6.4 Milkon Weloes o
( ) [ZIVISIONINIDIEX 300,000
..... Riecord S'ﬂﬂw!lﬂl!’e vacmmclnn:s Mractians - 200’ 000 4
) m...:j?'.'.'.-.'!‘_5_".'.=_'_-??.“1'.’."°:.'.‘.='._"‘““"T'"'___.. - Jan ‘ Feb | Mar | Apr ‘ May un
L ‘Lf,lﬁnlugﬁ!;m,;,,;m—.n;; ._2014. 334,166 278,932 ‘ 368,140 ‘ 480,641 598,665 | 697,169
; gl Traffic Contues Upsarng - —2015 271,281 239,962 345,468 477,243 556,369 719,254
IVISION D=2
- Cannecticut's Visitor Attendance Index
@) 2015 Month and YTD
C ' % Change from Prior Year
x Ly 20%
15%
TR : 10%
= HEEirETE 5%
= 0% - -
L -10% -
. -15%
Lomecticut -20% T
Jan‘15 | Feb ‘15 | Mar ‘15 | Apr ‘15 | May ‘15 @ Jun‘15
B Month -19% -14% -6% -1% 7% 3%
mYeartoDate| -19% -17% -13% -9% -8% -1%
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