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Department of Developmental Services
Self-Direction Transportation Options



Hired Driver, Family Car/Vehicle Bus, Train, CT Transit, 
ADA Paratransit

Rideshare (Uber, Lyft) and 
Taxi

Encompass, 
Freedom Ride

Hire someone you know to drive you in 
their car or your family car. This person 
can provide you other services or just 
transportation.

Purchase bus, train, CT Transit, 
ADA Transit passes or tickets with 
a pay card from the FI.

Hire an Uber, Lyft, or Taxi driver 
when you ride with a pay card 
from the FI.

Hire Encompass or Freedom Ride through 
your individual or family account. 

Details Details Details Details 

• Times: Flexible to meet needs noted in
the Individual Plan.

• Locations: Flexible to meet needs
noted in the Individual Plan.

• Pay per trip: Pay the private hire driver
for each trip. They cannot also receive
an hourly wage while providing
transportation. This is a taxable service.

• Pay per mile: Support staff drive you.
The staff receives their usual hourly
wage. The vehicle owner gets
reimbursed for mileage.

• Family car: Family who are not paid
providers can also drive the individual
and get reimbursed for mileage for
trips in the Individual Plan.

• Times: Only available during
defined hours. Check
cttransit.com for hours and
schedules.

• Locations: Limited area. Check
cttransit.com for information.

• Must apply for ADA Paratransit
service and fill out paperwork
related to disability to open an
account.

• Schedule ADA Transit rides at
least 24 hours in advance.

• Times: Flexible to meet needs
noted in the Individual Plan.

• Locations: Flexible to meet
needs noted in the Individual
Plan.

• You will get a pay card from
the FI. Use it to pay for rides
from the rideshare or taxi you
choose.

• Prior approval needed if ride
costs more than $40/trip.

• Rides must be included in your
Individual Plan to use DDS
funds.

• Times: Both services are available all
day, every day, if a driver is available.

• Locations: Limited areas. Check
Encompass or Freedom Ride for
information.

• Prior approval needed if ride costs
more than $40/trip.

• Must apply for service, including filling
out paperwork related to disability, to
open an account.

Set-Up Set-Up Set-Up Set-Up

• Hire a driver for specific rides included
in your Individual Plan, such as work,
day programs, or community events.

• Work with your case manager to
decide whether paying per trip or per
mile is best for you.

• The fiscal intermediary (FI) will pay or
reimburse drivers directly.

• Decide which service (bus,
train, CT Transit, ADA Transit)
you will you use.

• Apply for ADA Transit program
if needed.

• Use FI pay card to purchase
tickets or passes.

• Set up an account with the
rideshare or taxi service of your
choice.

• Load the FI pay card on your
account.

• Schedule a ride using their app.

• Apply for each program on their
website (below). It takes about two
weeks for the programs to process an
application.

• Encompass: Open an individual or
family account on the Encompass
website.

• Freedom Ride: Purchase a voucher
from the Greater Hartford Transit
District.

• Use the FI pay card to cover costs.

Welcome! This guide will help you understand self-direction transportation options. Compare the options 
listed below and talk with your support team to choose the transportation that will best meet your needs 
and support you to achieve your Individual Plan goals.

Taxi

https://www.cttransit.com/
https://www.cttransit.com/
https://www.encompass.m7ride.com/
https://www.hartfordtransit.org/freedom-ride/
https://www.ctada.com/
https://www.encompass.m7ride.com/
https://www.encompass.m7ride.com/
https://www.hartfordtransit.org/freedom-ride/
https://www.hartfordtransit.org/freedom-ride/


Some questions and answers to help you decide what approach is best for you and more details about self-hire and family vehicle use is 
below.

Do you need a wheelchair accessible ride? Do you have other mobility needs?
There are three choices for rides that work well for people with mobility needs. 
You can: 
1. Use ADA Paratransit 
2. Use Encompass or Freedom Ride
3. Use your own family vehicle, if it is accessible. 
If your family vehicle needs changes to be made accessible, DDS can help with some 
of those changes. Talk to your case manager to learn how DDS can help with some of 
the expenses to modify your family vehicle.  

Are you participating in a program outside of self-direction that includes transportation?
If the program you are attending, for example an agency day program, provides transportation, 
you do not need to use your self-direction budget for that ride. Your case manager can help 
you understand these options.

Do you need transportation when you have paid staff? Do they want to drive?
If paid staff can drive, they may use their own or a designated vehicle to transport the individual. DDS may be 
able to add a budget line for mileage, but the Employer of Record (EOR) must complete a service change form 
with the FI. Mileage reimbursement covers gas and wear and tear and is processed by the FI, not directly paid by 
DDS. Only miles solely for transporting the individual are reimbursed.

Do you want to hire someone else to be your driver? 
You can hire a driver to be paid per trip or per mile using their own vehicle. They must register 
as your employee, but they do not need to take all the trainings if they only drive. 

Do you want someone in your family to drive you in their vehicle?
A family member can be your driver, including a legal guardian. They must register as your employee. You 
decide if they get paid per trip or per mile when you make your Individual Plan with your case manager. 

Some questions 
and answers to 
help you decide 
what approach 
is best for you.



Per Trip Payment

• Driver cannot receive an hourly 
wage during the ride. 

• Driver is onboarded as an 
employee. Legal guardian can 
provide this support.

• Employer of Record cannot 
provide this ride.

• Prior approval needed if more 
than $40

• A fixed cost. Most predictable.

Wage-based, taxed

DSP Per Mile Payment

• Paid support provider can use 
their vehicle.

• Paid support provider can drive 
the family vehicle with prior 
approval.

• Cost per ride may vary 
depending on miles driven and 
route taken.

Reimbursement, not taxed

Family Vehicle Per Mile Payment

• Driver is onboarded as an 
employee. Legal guardians can 
provide this support.

• Family members are 
reimbursed for mileage and 
use of vehicle but will not be 
paid for their time. 

• Hire a family member in one of 
the other options to pay for 
their time.

• Cost per ride may vary 
depending on miles driven and 
route taken.

Reimbursement, not taxed

Understanding how to pay for transportation is important for planning and budgeting. If you pay per trip, you are 
paying someone to provide transportation. If you pay per mile, you are reimbursing people for gas and the use of their 
vehicle. You are not paying for the driver’s time. The driver’s time is paid by their DSP wage or is unpaid supports. This 
section explains the differences between paying per trip, paying per mile, and paying per mile using the family 
vehicle so you can see how each one works. 

For all options, DDS only pays for transportation for the individual for activities in the Individual Plan.



Role of Case Manager

• Shares information about 
transportation choices so you can 
decide what works best for you.

• Explains how you can use your 
budget to purchase transportation 
to accomplish your goals and 
supports you to develop your 
budget.

• Assists to locate low-cost public, 
rideshare, and ADA or Medicaid 
funded transportation options. They 
may also assist in exploring other 
services such as Uber or Lyft. 

• Helps make your Individual Plan that 
includes your transportation choices.

Role of Fiscal Intermediary

• Processes and pays bills for 
transportation approved in your 
Individual Plan. 

• Provides pay card for you to 
purchase tickets, passes and 
vouchers for the transportation of 
your choice.

• Provides reports to help you 
manage your budget for 
transportation.

Responsibilities of Individuals and 
Families

• Decide which transportation 
choices will help you meet the 
goals in your Individual Plan. 

• Plan your transportation needs and 
costs in your Individual Plan and 
budget.

• Manage your transportation 
budget wisely:

• Know how much money is in your 
weekly budget for transportation 
and stick to it. 

• Choose the most affordable 
transportation option that meets 
your needs.

• Only use DDS funds for 
transportation that is in your 
Individual Plan.

Knowing who does what is important for choosing the right transportation services. This section explains the roles of case managers, the 
fiscal intermediary (FI), and individuals and their families in transportation.

The FI pay card works as a debit card for your transportation needs. If your transportation choice requires a pay card, the FI will provide 
you with one. Bus, train, CT transit, ADA Paratransit, Rideshare (Uber/Lyft), and taxi all use pay cards. You can only use the card for the 
transportation costs in your budget. If you use more money than you expected to, work with the FI to make sure there’s enough money on 
your card for the rest of the month. Make sure you stay within your budget for the year.
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