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Operations Center Memo FY2026-13

To:		 DDS Qualified Providers

From: 		Sean Bannon, Operations Center Director
		Sarah Ullom-Minnich, Cenral Office PRAT Liaison

CC: 	Jordan Scheff, Commissioner, Elisa Velardo, Deputy Commissioner, Katie Rock-Burns, Chief of Staff, Nicholas Jerard, CFO, Regional Directors, Private ARDs, Resource Administrators, The Alliance, The ARC CT

Date:		November 17, 2025

Re:		PRAT Referrals for residential CLA/CRS placements

The process for reviewing individuals seeking CLA/CRS placements and requesting a referral packet has been updated.
To review individuals seeking providers, qualified providers will continue to use their established log in to sign in to the secure website. If providers wish to add additional users to the secure website, they may now contact DDS.Helpdesk@ct.gov and provide their organization, the requested new user(s), and the justification for the request. Providers are not limited to 3 users, provided that they submit a request with justification to the helpdesk indicating why they require additional users.
On the secure website, providers will now be able to download and review a new referrals spreadsheet that will list all individuals currently seeking placement.  The referrals spreadsheet will include the name and DDS Number, age, LON, Region, and type of referral (older caregiver, age out, etc.) It will also have a “yes”/”no” indicator for the presence of medical, behavioral, or accessibility needs. Qualified providers will be able to filter or sort the spreadsheet using any of the available fields to identify individuals that are a good fit for a particular vacancy. The referral spreadsheet will have general information about each individual, but the referral packet will still be needed to identify the specific type of medical/behavioral/accessibility needs and other more detailed information.
If a promising candidate is identified, qualified providers should submit a request for the referral packet to the PRAT referral request mailbox for the individual’s designated region:
· West Region: DDS.WR.PRAT.ProviderReferrals@ct.gov​
· South Region: DDS.SR.PRAT.ProviderReferrals@ct.gov​
· North Region: DDS.NR.PRAT.ProviderReferrals@ct.gov
Providers will receive the referral packet within 5 business days of submitting the request. Upon receipt of the packet, providers will have 10 business days to review and respond. 
When responding to the referral packet, providers must reply-all to the referral email and use one of the following three responses:
· This referral has been accepted, and we will begin setting up a transition plan
· The referral is appropriate, and more information is being gathered.
· The referral is not suitable, because of the following reason(s): [list any reason(s) for non-acceptance of referral]
If accepting the referral for further review, the provider and individual may move to the next step in the existing process for obtaining residential services. 	Comment by Ullom-Minnich, Sarah: Worth checking with Tammy about whether PRAT secretaries want to mark someone under review as “pending” or not. I don’t think we have a status field right now. 	Comment by DeCarlo, Mary Patricia: We need to change the last sentence.  When accepting a referral, it is one step in a process leading to admission into a residential program.  	Comment by Ullom-Minnich, Sarah: Adjusted wording. 	Comment by DeCarlo, Mary Patricia: THats good  We can add further information as we get it. 	Comment by DeCarlo, Mary Patricia: Please add a paragraph as to how providers can  request access the portal by reaching out to the DDS Help Desk.  Also mention that each provider is allowed 3 log in's.  If more are needed another request can be made to the DDS Help Desk.  Thanks 
If you have questions about the updated referral process, or difficulties accessing the new referral spreadsheet, please email sarah.ullom-minnich@ct.gov for assistance. 
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