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When a manufacturer gives you a “lemon,”

you contact DCP
What to Know about DCP’s Lemon Law Program

The Department of Consumer Protection (DCP) is home to
the state’s official Automobile Dispute Settlement
Program, more commonly known as “Lemon Law.”

On June 4, 1982, Connecticut was the first state in the
nation to create an automobile dispute program to help
owners with defective vehicles. The program has returned
more than $100 million in refunds and replacement
vehicles to Connecticut consumers.

What does the program cover?

The Lemon Law program helps consumers with vehicles
that have manufacturer defects that occurred during the
eligibility period of 2 years from the original owner’s
delivery date OR first 24,000 miles (whichever occurs first).
It covers vehicles that are registered as “passenger and
commercial” or “motorcycle” that are bought or leased
new in Connecticut.

What does the program not cover?

Any defects not covered under the manufacturer's express
warranty or any defect caused by the consumer’s abuse,
neglect or unauthorized modification of the vehicle.

How do | know if | am eligible?

Vehicles must have a defect or condition that substantially
impairs the use, safety, or value of the motor vehicle after a
reasonable number of repair attempts have been made
within the eligibility period.

The eligibility period is 2 years or 24,000 miles (whichever
occurs first). Not sure if you are eligible? Take our short
quiz to determine if you are eligible for arbitration by
visiting ct.gov/DCP/LemonLaw.



https://portal.ct.gov/dcp/lemon-law/index-lemon-law/new-vehicle-lemon-law-program?language=en_US

SPEAKING REQUESTS

Want DCP to speak to your
organization, or table at your
event? Contact Erin Walsh at
erin.e.walsh@ct.gov to submit a
request.

Contact Us

Connecticut Department of
Consumer Protection

450 Columbus Boulevard,
Suite 901

Hartford, CT 06103-1840
Main Line: (860) 713-6100
(8:30 a.m. — 4:30 p.m.)

Consumer Complaint
Center

(860) 713-6300

Toll Free: (800) 842-2649
8:30am-4:30pm

Email:
DCP.complaints@ct.gov

VISIT US ONLINE
CT.GOV/DCP

Have a tip we missed? A topic you

want more information about?
Send us an emadil at
DCP.Communications@ct.gov

Follow us on social media:
Connecticut Department of
Consumer Protection
@CTDCP
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What is the arbitration process?

Applications are reviewed by DCP’s staff to determine if a
case is eligible for arbitration. If your case is found eligible,
there will be a scheduled hearing via Microsoft Teams
between the consumer and the manufacturer’s
representatives.

Both parties will present their case before the arbitrator. Once
the arbitrator makes the decision, it cannot be changed or
modified.

Have a tip we missed? A topic you want more
information about? Send us an email at
DCP.Communications@ct.gov.
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