STATE OF CONNECTICUT

DEPARTMENT OF CONSUMER PROTECTION

CONNECTICUT REAL ESTATE COMMISSION
FEBRUARY 1, 2006 MINUTES

165 CAPITOL AVENUE

HARTFORD, CT 06106

The Connecticut Real Estate Commission convened for a Special Meeting on Wednesday, February 1, 2006, at 10:45 a.m. in Room 126 of the State Office Building, 165 Capitol Avenue, Hartford, CT 06106.

Commissioners Present:
Bruce H. Cagenello, Chairman 
(Broker - 1st District)





Joseph B. Castonguay, 

(Broker – 2nd District)





Marilyn Keating


(Salesperson – 5th District)





Lana K. Ogrodnik


(Broker – 5th District)





Joseph H. Kronen


(Public Member – 1st District)




Barbara Thompson


(Salesperson – 3rd District)

Commissioners Absent:
Theodore F. Ells


(Public Member- 3rd District)

Commission Vacancy:
Salesperson (1)


4th District
Public Member (1)


4th District
Attorney General:

Alan Ponanski

DCP Staff present:

Sallie Pinkney, Commission Secretary  
Occ/Pro Licensing Division





Richard Hurlburt, Director


Occ/Pro Licensing Division




Richard Maloney, Director


Trade Practices





Michele Erling, Real Estate Examiner
Trade Practices

Public Present:

Laurence Hannifin




John Sable





Bunny Kyle
The next schedule meeting of this Commission is schedule for Wednesday, March 1, 2006, at 9:15 a.m. in Room 126.  As called for by Chairperson Cagenello.
Note:
The administrative functions of this Commission are carried out by the Department of Consumer Protection, Occupational and Professional Licensing Division.  For information please call Richard M. Hurlburt, Director and Real Estate Commission Administrator, at (860) 713-6135

Com. Kronen motioned for Bunny Kyle to be added to today’s agenda, Com. Castonguay 2nd and the commission voted unanimously to add her.

1. MINUTES:
The September 15, October 5, and November 2, 2005 and January 4, 2006  Real Estate Commission Minutes were reviewed.  Several changes made.

1. Item 1 B under September minutes regarding Richard E. Maloney will be moved to the March 1, 2006 meeting. 

2. Item 2 A under October minutes regarding the 2006 Legislative Proposals will be moved to the March 1, 2006 meeting. 

3. Item 2 b under October minutes regarding Daniel Speduto will be moved to the March 1, 2006 meeting. 

4. Item 3b Who is requesting to appear before the Real Estate Commission (Bunny Kyle)
5. Name change for Commission Thedore Ells

6. Item 1 under Correspondence in the January’s minutes regarding Bunny there was a misinterpretation.  Bunny Kyle’s request for a student who attends a course at a particular school be allowed to make up education hours of the same course at a different location, as long as it is the same course and given by the same instructor.   The commission approved it because it is the same school and the same instructor and the certificate is issue from the same school. 
Com Keating  motion to accept the changes re: Bunny Kyles original request, Com Ogrodnik
2nd, the vote carried unanimously 
Com. Kronen motioned to approve all the minutes listed, Com. Keating 2nd, the vote carried unanimously. 
2.
OLD BUSINESS
Com. Kronen motioned to change agenda order to discuss the Correspondence dated 1/17/06 from Richard Hurlburt to Alan Ponanski.  Com. Ogrodnik 2nd, the vote carried unanimously by the commission.

a.
Attorney General Alan Ponansky reported that there is no illegal activity taking place, and no exclusive listing control, and he doesn’t see any real problem regarding the internet advertisement.  The Commission disagreed, according to statues section 20-328 5a.  Mr. Ponansky will review the statues more closely and will get back to the commission.  Alan will contact other states to get information from them to see how they are handling situations similar to this one.

Com. Kronen motioned to rule in this matter after more investigating has been done, Com Castonguay 2nd the vote carried unanimously to wait in a ruling.
b. Mr. Ponansky also reported that Ms. Barbara Murray withdrew her appeal of the commission’s decision to suspend her license.   She had a criminal conviction in the state of Florida.
3. PRESENTATION
Com. Ogrodnik motioned to change agenda’s order to Hear the presentation of Richard Maloney and Michele Erling staff from Department of Consumer Protection, Com. Keating 2nd, the vote carried unanimously by the commission.

Richard Maloney, Director of Trade Practice presented a Quarterly Complaint report of Real Estate Complaints, and the work flow of how the complaints flow through the system.  The report consists of open and closed cases, and cases referred for hearings
. 
Michele Erling, Real Estate Examiner presented some of the ongoing complaints in the Real Estate Program.  She also addressed some of the problems with the old complaints, Michele state that the old complaints were not ignored that they were review, and were found to be insufficient evidence, and lack of jurisdiction. Some cases were very old however, if phone calls come in the case would be reopened.
The Chairman would like to address some of the specific problems with the complaint department.
1. Are we responding to the consumer in a timely fashion when complaints are submitted.

2.  The type of complaints that CT doesn’t answer i.e. earnest money dispute, misrepresentation, contractual disputes, unethical practices, failure to disclose materials, illegal and improper advertising and trust fund handling.  The commission would like us to start answering these complaints.

4.
Equivalency Real Estate Brokers & Salesperson Application
Com. Kronen Motion to add the following to the agenda, Com. Ogrodnik 2nd: and all were approved, and the vote carried unanimously.

Brokers:
1.  Edward M. Jordan 

(approved to take the CT Brokers’ exam)

2.  Mammon, Richard

(approved to take the CT Brokers’ exam)

3.  Russo, Joseph C.

(approved to take the CT Brokers’ exam)

Salesperson:

1. Drakos, Marilou 

(approved for state portion of CT salesperson exam) 

2. Hughes, Michele D. 
(approved for both portion of CT salesperson exam)

3. Jaffe, Sharon

(approved for both portion of CT salesperson exam)

4. Mount, Melissa

(approved for state portion of CT salesperson exam)

5. Rodriquez-Bahjat, Silvia
(approved for state portion of CT salesperson exam)

6. Romano, Aaron J.

(approved for state portion of CT salesperson exam)

7. Trager, Debi-Lyn

(approved for state portion of CT salesperson exam)

8. Zahner, Carla I.

(approved for both portion of CT salesperson exam)

9. Zeghibe, Amelia T.
(approved for both portion of CT salesperson exam)

5.
Continuing Education Waiver Requests

1. Jean Sollmann, requesting waiver for continuing education for medical reason.
Prior to approval the Commission is requesting the following:

a. Medical Documentation

b. Number of hardship previously requested?
2. D. William Owens, Jr. request for continuing education was placed on hold. Questions & concerns needed to be address. 
a. How many waivers has he received in the past

b. Date of his Last Continuing Ed. Course
c. Number of Sales Staff in the company
Com. Kronen motioned to postpone until more information is provided, Com Ogrodnik 2nd , the vote carried unanimously.

3. Edna Lowden is requesting a waiver to take continuing education due to her 20 years of experience as a Broker.  

Com. Kronen motioned that she should take the Continuing Education Test, or the 12 hour live session.  If she refuse to take the test then her request is denied.  Com. Castonguay 2nd, the vote carried unanimously.
6.
Equivalent Continuing Education Credit Requests
1. John W. Pursell request for credit for six hours of Real Estate Elective Courses was approved.
Com. Kronen motioned approval and Com. Ogrodnik 2nd, the vote carried unanimously.
2. James Cropsey request for credit for attending 2 seminars 1) Drinking Water Sampling Procedures, and 2) Radionuclides.  

The Chairman without objection requested that Mr. Cropsey show proof of attendance, and a certificate of completion of the course.
3. Norman Benedict is requesting continuing education credit for classes taken at the Real Estate Annual Convention.  
Com. Castonguay motioned to request that Mr. Benedict show proof of attendance, and a certificate of completion of the course,  Com. Kronen 2nd, and the commission voted unanimously.

7.
Correspondence 
1. Course Content Regarding brokers license education Com Cagenello without objection tabled this item until next Real Estate Commission Meeting (March 1, 2006).

2. 2006 schedule for Board – Commissioner Cagenello stress concern regarding the change in the Real Estate Schedule with the meetings being held every other month. Does it make sense to meet every month?  Com. Kronen motion that the commission meet every month, Castonguay 2nd   the vote carried unanimously to meet every month. 
Chaiman Cagenello will discuss this matter with Commissioner Rodriquez, Department of Consumer Protection. (Richard Hurlburt informed the Chairman that he could request a special meeting when needed.
8.
Miscellaneous:
1. At the January 4, 2006 John Morgan presented information for approval of a Real Estate Exam Outline created by Morgan Testing Services.  The Commission had requested The Department of Consumer Protection to review submittal from John Morgan.  
Mr. Hurlburt explained that Mr. Morgan would like to alter the exam, and incorporate some of his books into the test. The Chairman stated that he would like the commission to have some input in any changes made to the Real Estate Exam, and workshops are held with commission members by the contracting vendor as updates are needed by DCP.
9.
Adjournment:
Com. Kronen motion to adjourn to proceedings, Com. Castonguay 2nd , the motion carried unanimously.

The meeting concluded at 12:25 pm.

Respectfully Submitted,

Salle Pinkney, Commission Secretary

Occupational Professional Licensing Division
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