
Medical Marijuana Dispensary Facility License 
Application 

 

  
Department of Consumer Protection 

Drug Control 
Medical Marijuana Program 

RFA #2013-109377 
165 Capital Ave, Room 145 

Hartford, CT 06106 
 

 
	  

Submitted	  by	  
 

 
 

 
 
	  

	  
	  

	  
Angelo	  DeFazio,	  R.Ph.	  

President	  and	  Chief	  Executive	  Officer	  
Arrow	  Alternative	  Care	  

	  
500	  Farmington	  Avenue,	  Hartford,	  Connecticut	  	  

06105	  	  	  	  860.570.0543	  
	  

November	  15,	  2013	  
	  
	  
	  

Proposed	  Dispensary	  Facility	  Location	  
	  92	  Weston	  Street,	  Hartford,	  Connecticut	  06120	  



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 1 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

TABLE	  OF	  CONTENTS	  
A.	  	  BUSINESS	  INFORMATION	  OF	  APPLICANT	  ............................................................................................................	  3	  

1.	   Dispensary	  Facility	  Information	  Form	  ...........................................................................................................	  3	  
2.	  Summary:	  Qualifications,	  Experience	  and	  Industry	  ..........................................................................................	  4	  
3.	  Financial	  Statement	  –	  Expenses	  related	  to	  Application	  ..................................................................................	  10	  

	  
B.	  	  LOCATION	  AND	  SITE	  PLAN	  .................................................................................................................................	  11	  

1.	  Proposed	  Dispensary	  Location	  ........................................................................................................................	  11	  
2.	  Documents:	  Authorized	  to	  Conduct	  Business	  in	  CT;	  Compliance	  with	  Local	  Ordinances	  ...............................	  12	  
3.	  Letter	  of	  Acknowledgement	  Permitting	  Medical	  Marijuana	  Dispensary	  ........................................................	  17	  
4.	  Exterior	  Text	  and	  Graphic	  Materials	  ...............................................................................................................	  19	  
5.	  Photographs	  of	  Surrounding	  Neighborhood	  and	  Businesses	  .........................................................................	  20	  
6.	  Site	  Plan	  Showing	  Streets,	  Property	  Lines,	  Buildings	  etc…	  .............................................................................	  20	  
7.	  Map	  Identifying	  Religious	  Worship,	  Public	  or	  Private	  Schools	  etc…	  ...............................................................	  28	  
8.	  Dispensary	  Facility	  Floor	  Plan	  /	  Layout	  ...........................................................................................................	  31	  

	  
C.	  	  PROPOSED	  BUSINESS	  PLAN	  ...............................................................................................................................	  33	  

1.	  Products	  Offered	  by	  Dispensary	  .....................................................................................................................	  33	  
2.	  Services	  Offered	  by	  Dispensary	  ......................................................................................................................	  35	  
3.	  Security	  Process	  	  -‐	  Access	  to	  Dispensary	  Facility	  ............................................................................................	  48	  
4.	  	  ADA	  Accessibility	  ............................................................................................................................................	  51	  
5.	  Air	  Treatment	  Systems	  ...................................................................................................................................	  52	  
6.	  Medical	  Marijuana	  and	  Marijuana	  Products	  Delivery	  Process	  .......................................................................	  53	  
7.	  Dispensary	  Facility	  Employee	  Training	  and	  Continuing	  Education	  Opportunities	  ..........................................	  56	  
8.	  Processes	  and	  Controls	  to	  Prevent	  Diversion,	  Theft,	  Loss	  of	  Medical	  Marijuana	  ...........................................	  58	  

	  
D.	  PROPOSED	  MARKETING	  PLAN	  ............................................................................................................................	  62	  

1.	  Proposed	  Marketing	  Plan	  ...............................................................................................................................	  63	  
	  
E.	  	  FINANCIAL	  STATEMENTS	  AND	  ORGANIZATIONAL	  STRUCTURE	  .........................................................................	  68	  

1.	  Articles	  of	  Incorporation	  .................................................................................................................................	  68	  
2.	  Organizational	  Chart	  .......................................................................................................................................	  74	  
3.	  Persons	  Responsible	  for	  Information	  Security	  ................................................................................................	  76	  
4.	  Compensation	  Agreements	  -‐	  Facility	  Backers,	  Directors,	  Owners,	  Officers,	  High	  Level	  Employees	  ...............	  76	  
5.	  Indebtedness	  in	  Connection	  with	  Opening	  Dispensary	  Facility	  ......................................................................	  77	  
6.	  Audited	  Financial	  Statements	  .........................................................................................................................	  77	  
7.	  Federal,	  State	  Tax	  Returns	  Filed	  by	  Applicant	  -‐	  Last	  3	  Years	  ..........................................................................	  92	  
8.	  Federal,	  State	  Tax	  Returns	  Filed	  by	  Applicant	  –	  Most	  Recent	  ........................................................................	  93	  

	  
F.	  	  BONUS	  POINTS	  ...................................................................................................................................................	  94	  

1.	  Employee	  Working	  Environment	  Plan	  ............................................................................................................	  94	  
2.	  Compassionate	  Need	  Plan	  ..............................................................................................................................	  95	  
3.	  Research	  Plan	  .................................................................................................................................................	  98	  
4.	  Community	  Benefits	  Plan	  .............................................................................................................................	  101	  
5.	  Substance	  Abuse	  Prevention	  Plan	  ................................................................................................................	  102	  



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 2 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

APPENDIX	  ..............................................................................................................................................................	  103	  
APPENDIX	  A	  	  	  –	  Dispensary	  Facility	  License	  Information	  Form	  .........................................................................	  103	  
APPENDIX	  A.1	  –	  Question	  27:	  	  Sales	  and	  Use	  Tax	  Permit	  .................................................................................	  103	  
APPENDIX	  A.2	  –	  Question	  34:	  	  Property	  Documents	  –	  Lease	  Term	  Sheet,	  Use	  Acknowledgment	  ...................	  103	  
APPENDIX	  A.3	  –	  Question	  43	  –	  46:	  Names	  under	  which	  applicant	  has	  conducted	  business	  ...........................	  103	  
APPENDIX	  A.4	  –	  Question	  71:	  Security	  Plan	  from	  Command	  Corporation	  .......................................................	  103	  
APPENDIX	  B	  	  –	  Dispensary	  Facility	  Backer	  Information	  Form:	  Angelo	  DeFazio	  ................................................	  103	  
APPENDIX	  B.1	  –	  Question	  13	  –	  20:	  Licenses,	  Permits	  and	  Registrations:	  Angelo	  DeFazio	  ...............................	  103	  
APPENDIX	  C	  	  	  –	  High-‐Level	  Emps	  Background	  Info	  Form:	  Angelo	  DeFazio	  .......................................................	  103	  
APPENDIX	  C.1	  –	  Question	  23:	  Pharmacies	  Associated	  with:	  Angelo	  DeFazio	  ...................................................	  103	  
APPENDIX	  C.2	  –	  Question	  28:	  Other	  relevant	  business	  experience:	  Angelo	  DeFazio	  .......................................	  103	  
APPENDIX	  C.3	  –	  Question	  29	  -‐	  36:	  Licenses,	  Permits	  and	  Registrations:	  Angelo	  DeFazio	  ................................	  103	  
APPENDIX	  C	  	  	  –	  High-‐Level	  Employees	  Background	  Info	  Form:	  Mary	  Graikoski	  ...............................................	  103	  
APPENDIX	  C.1	  –	  Question	  23:	  Pharmacies	  Associated	  with:	  Mary	  Graikoski	  ...................................................	  103	  
APPENDIX	  C.2	  –	  Question	  28:	  Other	  relevant	  business	  experience:	  Mary	  Graikoski	  .......................................	  103	  
APPENDIX	  C.3	  –	  Question	  29	  -‐	  36:	  Licenses,	  Permits	  and	  Registrations:	  Mary	  Graikoski	  .................................	  103	  
APPENDIX	  C	  	  	  –	  High-‐Level	  Employees	  Background	  Info	  Form:	  Jill	  St.	  Germain	  ...............................................	  103	  
APPENDIX	  C.1	  –	  Question	  23:	  Pharmacies	  Associated	  with:	  Jill	  St.	  Germain	  ....................................................	  103	  
APPENDIX	  C.2	  –	  Question	  28:	  Other	  relevant	  business	  experience:	  Jill	  St.	  Germain	  ........................................	  103	  
APPENDIX	  C.3	  –	  Question	  29	  -‐	  36:	  Licenses,	  Permits	  and	  Registrations:	  Jill	  St.	  Germain	  .................................	  103	  
APPENDIX	  C	  	  	  –	  High-‐Level	  Employees	  Background	  Info	  Form:	  Wendy	  Dean	  ..................................................	  103	  
APPENDIX	  C.1	  –	  Question	  23:	  Pharmacies	  Associated	  with:	  Wendy	  Dean	  .......................................................	  103	  
APPENDIX	  C.2	  –	  Question	  28:	  Other	  relevant	  business	  experience:	  Wendy	  Dean	  ...........................................	  103	  
APPENDIX	  C.3	  –	  Question	  29	  -‐	  36:	  Licenses,	  Permits	  and	  Registrations:	  Wendy	  Dean	  ....................................	  103	  
APPENDIX	  D	  	  	  –	  Dispensary	  Facility	  Manager	  Information	  Form:	  Mary	  Graikoski	  ............................................	  103	  
APPENDIX	  D.1	  –	  Question	  23:	  Pharmacies	  Associated	  with:	  Mary	  Graikoski	  ...................................................	  103	  
APPENDIX	  E	  	  –	  Backer	  Members	  Authorization	  for	  Release	  of	  Personal	  History	  Form:	  Angelo	  DeFazio	  .........	  103	  

	  
	   	  



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 3 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	  	  
A.	  	  BUSINESS	  INFORMATION	  OF	  APPLICANT	  	  
	  

1. Complete	  the	  Dispensary	  Facility	  Information	  Form,	  attached	  as	  Appendix	  A.	  
	  
1. Dispensary	  Facility	  Information	  Form	  	  
	  
See	  Appendix	  A	  

	   	  



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 4 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

2.	  Provide	  a	  brief	  summary	  (no	  longer	  than	  five	  double-‐spaced	  pages)	  of	  the	  applicant’s	  qualifications,	  
experience	  and	  industry	  knowledge	  relevant	  to	  the	   development	  and	  operation	  of	  a	  dispensary	  facility.	  
	  
2.	  Summary:	  Qualifications,	  Experience	  and	  Industry	  	  
	  
See	  Next	  Pages	  
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INTRODUCTION:	  	  	  	  	  Arrow	  Alternative	  Care	  (AAC)	  is	  an	  Arrow	  Pharmacy	  family	  company.	  	  Arrow	  Pharmacies	  have	  been	  

serving	  the	  pharmacy	  needs	  of	  patients,	  caregivers,	  prescribers	  and	  the	  Health	  Care	  Community	  of	  the	  City	  of	  Hartford	  and	  

surrounding	  area	  for	  24	  years.	  	  	  	  Arrow	  Pharmacy’s	  5	  locations	  are	  specialized	  pharmacies	  providing	  centers	  of	  wellness	  

with	  healthcare	  products	  and	  services.	  	  

	  

MISSION	  FOR	  THE	  DISPENSARY	  FACILITY:	  	  Arrow	  Alternative	  Care	  will	  provide	  registered	  patients	  and	  caregivers	  with	  

access	  to	  medical	  cannabis	  for	  palliative	  use,	  pharmacist	  directed	  compassionate	  care	  aimed	  at	  improving	  overall	  health	  

and	  quality	  of	  life,	  in	  a	  safe	  healing	  environment.	  

	  

Arrow	  Alternative	  Care	  qualifications,	  experience,	  industry	  knowledge	  and	  financial	  stability	  set	  us	  apart	  from	  other	  

applicants	  and	  uniquely	  position	  us	  for	  success	  to	  develop	  and	  operate	  a	  viable,	  sustainable	  Medical	  Marijuana	  Dispensary	  

Facility.	  	  	  Key	  differentiators	  include:	  	  

• The	  Arrow	  Alternative	  Care	  business	  model	  mirrors	  that	  of	  our	  Arrow	  Pharmacy	  business	  model	  with	  all	  of	  the	  

operational	  and	  security	  protocols,	  controls,	  technology	  and	  systems	  required	  to	  ensure	  the:	  

• Security	  and	  Safety	  of	  our	  Patients,	  Employees	  and	  Community	  	  

• Prevention	  of	  diversion,	  theft	  and	  loss	  of	  pharmaceutical	  inventory	  (medical	  cannabis)	  

• Focus	  on	  serving	  all	  in	  the	  Health	  Care	  Community	  to	  promote	  overall	  health	  and	  well	  being	  in	  the	  form	  of:	  	  

Education,	  Research,	  Compassion	  Programs	  etc…	  

• Trusted	  and	  Respected	  by	  the	  communities	  that	  we	  serve	  and	  the	  Healthcare	  Community	  with	  24	  Years	  of	  experience	  

in	  the	  ownership,	  management	  and	  operations	  of	  Dispensary	  Facility-‐like	  Pharmacies	  in	  both	  retail	  and	  Healthcare	  

settings:	  headquarter	  pharmacy	  and	  management	  company	  ANG	  INC.	  are	  located	  at	  500	  Farmington	  Avenue	  in	  

Hartford,	  St.	  Francis	  Hospital	  and	  Medical	  Center,	  Burgdorf	  Clinic	  at	  Mt.	  Sinai	  Hospital,	  Hartford	  Hospital,	  Community	  

Health	  Services-‐Hartford,	  Charter	  Oak	  Health	  Center-‐Hartford,	  UCONN	  Health	  Center	  Ambulatory	  Care	  Center	  

(pending	  build	  out	  2014).	  	  	  	  
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• Arrow	  Alternative	  Care	  will	  operate	  a	  Medical	  Marijuana	  Dispensary	  Facility	  independent	  of	  any	  Grower(s)	  partnership,	  

ownership	  or	  association	  (not	  vertically	  integrated),	  in	  a	  free	  market	  environment	  to	  ensure:	  	  

• Highest	  quality	  products	  at	  fair	  market	  pricing	  to	  our	  registered	  patients,	  caregivers	  and	  prescribers	  

• Availability	  of	  product	  to	  meet	  the	  needs	  of	  our	  registered	  patients	  driven	  by	  knowledge	  of	  efficacy	  of	  medical	  

cannibus	  for	  disease	  states	  approved	  for	  palliative	  use.	  	  	  

• Objective,	  unbiased	  data	  and	  analysis	  of	  products	  from	  multiple	  growers	  will	  provide	  a	  unique	  repository	  of	  idata	  

for	  use	  in	  the	  Arrow	  Alternative	  Care	  Medication	  Therapy	  Management	  (MTM)	  services	  that	  we	  provide	  to	  

registered	  patients;	  and	  for	  collaboration	  with	  the	  Healthcare	  industry	  to	  better	  understand	  the	  impact	  of	  

palliative	  use	  of	  medical	  marijuana	  on	  positive	  patient	  outcomes.	  	  

	  

• Arrow	  Alternative	  Care	  will	  have	  the	  same	  commitment	  to,	  and	  belief	  in,	  the	  value	  of	  education	  as	  Arrow	  Pharmacy.	  	  

Arrow	  Alternative	  Care	  believes	  that	  we	  can	  play	  a	  major	  role	  in	  the	  development	  of	  intellectual	  capital	  regarding	  the	  

development	  and	  operation	  of	  a	  Medical	  Marijuana	  Dispensary	  and	  the	  palliative	  use	  of	  medical	  marijuana	  and	  

become	  	  a	  source	  for	  information,	  education	  and	  training	  for	  all	  stakeholders.	  	  	  

	  

We	  will	  achieve	  our	  mission	  as	  required	  by	  the	  RFA	  and	  State	  Laws,	  by	  implementing	  the	  following:	  	  	  

	  

1. Pharmacy	  /	  Medical	  Office	  /	  Dispensary	  Operating	  Model:	  	  The	  Arrow	  Alternative	  Care	  Dispensary	  Facility	  will	  

operate	  using	  the	  Arrow	  retail	  pharmacy	  operation	  model	  within	  a	  clinical	  setting	  utilizing	  the	  Arrow	  Pharmacy	  state	  of	  

the	  art	  technology,	  security	  systems,	  protocols,	  controls	  and	  best	  practices;	  and	  will	  implement	  requirements	  for	  

administering	  and	  dispensing	  controlled	  substances	  under	  the	  Controlled	  Substances	  Act;	  to:	  

• Ensure	  the	  safe	  handling	  and	  dispensing	  of	  medical	  marijuana	  to	  prevent	  dispensing	   errors,	  the	  misuse	  of	  confidential	  

patient	  information	  and	  to	  protect	  against	   the	  diversion,	  theft	  or	  loss	  of	  marijuana;	  	  

	  

• Provide	  Pharmacist	  directed	  patient	  care,	  including	  therapeutic	  evaluations,	  recommendations	  and	  physician	  
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collaboration;	  specialized	  therapeutic	  knowledge,	  experience,	  and	  judgment	  to	  optimize	  medication	  therapy,	  promote	  

health	  and	  wellness,	  positive	  patient	  outcomes	  and	  identify	  potential	  substance,	  abuse	  or	  fraud	  within	  the	  delivery	  

system.	  

	  

2. Security	  and	  Safety:	  Our	  Security	  Plan	  is	  designed	  for	  the	  security	  of	  the	  physical	  building,	  premises,	  equipment	  and	  

inventory;	  and	  the	  security,	  safety	  and	  confidentiality	  of	  our	  people	  and	  patients.	  	  

	  

3. Health	  Care	  System	  Collaboration:	  	  Arrow	  Alternative	  Care	  will	  participate	  in,	  and	  conduct	  research,	  monitor,	  gather	  

and	  analyze	  medical	  marijuana	  usage	  and	  impact	  data	  by	  demographic	  and	  disease	  state;	  collaborate	  with	  State	  

Agencies,	  Associations,	  Universities	  and	  the	  Health	  Care	  System,	  and	  Growers	  to	  provide	  an	  objective,	  evidenced	  base	  

source	  of	  scientifically	  valid	  information,	  advice	  and	  education	  on	  the	  therapeutic	  use	  of	  medical	  marijuana	  to	  ensure	  

and	  advance	  the	  rational	  usage	  of	  medical	  marijuana	  to	  directly	  contribute	  to	  positive	  patient	  outcomes.	  	  	  Beneficiaries	  

of	  this	  collaboration	  can	  include,	  but	  not	  limited	  too,	  Associations,	  Physicians,	  Supply	  Chain	  Entities,	  Licensed	  

Dispensary	  Facility	  Teams,	  Educational	  Institutions,	  Patients,	  Caregivers.	  

	  

4. Education	  Commitment:	  Arrow	  Alternative	  Care	  will	  participate	  in,	  develop	  and	  deliver	  educational	  programs	  to	  

patients,	  caregivers,	  Medical	  Marijuana	  Dispensary	  Facility	  and	  Grower	  personnel,	  and	  other	  members	  of	  the	  Medical	  

Marijuana	  delivery	  system	  based	  on	  our	  experience,	  knowledge	  and	  research.	  	  We	  will	  work	  to	  develop	  and	  implement	  

an	  industry	  approved	  Medical	  Marijuana	  Certification	  program	  for	  pharmacists	  and	  technician	  such	  as	  the	  existing	  

pharmacist	  Diabetes	  Management	  certification	  program,	  pharmacist	  Immunization	  certification	  program	  etc.	  to	  

ensure	  the	  highest	  quality	  of	  care	  to	  patients.	  	  

	  

5. Independent	  of	  Grower(s):	  Arrow	  Alternative	  Care	  is	  not	  affiliated	  with	  a	  grower(s),	  owned	  wholly	  or	  partially,	  directly	  

or	  indirectly	  by	  any	  grower.	  	  As	  a	  result,	  we	  will	  not	  be	  limited	  to	  access	  or	  product	  that	  we	  feel	  is	  imperative	  to	  access	  

by	  our	  patient	  population.	  	  We	  plan	  on	  initially	  carrying	  all	  brands	  and	  dosage	  forms	  of	  medical	  marijuana.	  	  Arrow	  
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Alternative	  Care	  believes	  that	  the	  success	  of	  the	  program	  in	  the	  State	  of	  Connecticut	  depends	  on	  a	  mix	  of	  integrated	  

and	  non	  integrated	  Dispensary	  Facilities	  and	  Growers	  to	  avoid	  allowing	  monopolists	  to	  keep	  prices	  artificially	  high	  and	  

potentially	  negatively	  affecting	  the	  quality	  and	  quantities	  of	  medical	  marijuana	  available	  to	  Dispensary	  Facilities	  

needed	  serve	  patients	  in	  the	  State	  of	  Connecticut.	  	  	  Our	  data	  will	  be	  pure	  and	  unadulterated	  and	  not	  used	  for	  

economic	  gain	  to	  increase	  supply	  chain	  of	  grower.	  	  

	  

QUALIFICATIONS	  	  

• Angelo	  DeFazio,	  RPh	  is	  the	  President	  and	  CEO	  of	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacies	  and	  has	  owned,	  

operated	  and	  developed	  pharmacies	  in	  the	  Greater	  Hartford	  Area	  since	  1989.	  	  He	  has	  established	  invaluable	  

relationships	  with	  prescriber	  communities	  at	  our	  major	  locations:	  St.	  Francis	  Hospital	  and	  Medical	  Center,	  Hartford,	  

and	  UCONN.	  

• All	  of	  the	  Arrow	  Alternative	  Care	  Dispensary	  Employees	  are	  highly	  qualified	  in	  the	  operations	  of	  dispensing	  controlled	  

substances	  such	  as	  medical	  marijuana.	  

• Dispensary	  Facility	  Manager	  will	  be	  Mary	  Graikoski,	  who	  has	  been	  a	  licensed	  CT	  pharmacist	  since	  1988	  

• Dispensary	  Pharmacists	  (4)	  have	  worked	  for	  Arrow	  Pharmacies	  for	  over	  5	  years	  

• Dispensary	  Pharmacist	  Technicians	  have	  worked	  at	  Arrow	  Pharmacies	  for	  over	  5	  years	  

• The	  same	  business	  processes,	  systems	  and	  controls	  required	  by	  law	  to	  dispense	  narcotics	  that	  are	  currently	  used	  at	  

Arrow	  Pharmacies	  including	  any	  additional	  requirements	  will	  be	  implemented	  at	  Arrow	  Alternative	  Care	  to	  prevent	  the	  

diversion,	  theft	  and	  loss	  of	  medical	  marijuana.	  

• Arrow	  Pharmacy	  systems,	  which	  will	  be	  installed	  at	  Arrow	  Alternative	  Care,	  are	  set	  up	  for	  turnkey	  use	  for	  dispensing,	  

monitoring	  and	  inventory	  control	  of	  medical	  marijuana.	  	  These	  include	  POS	  Systems	  with	  integrated	  peripherals	  such	  

as	  label	  printers,	  barcode	  scanners,	  specialized	  report	  generators.	  	  

• State	  of	  Connecticut	  drug	  control	  agents	  are	  familiar	  with	  our	  systems	  and	  reports.	  	  

• Mr.	  DeFazio	  is	  actively	  involved	  in	  the	  Connecticut	  Pharmacists	  Association,	  University	  of	  Connecticut	  School	  of	  

Pharmacy,	  National	  Community	  Pharmacist	  Association,	  American	  Pharmacist	  Association	  and	  various	  community	  
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organizations	  serving	  the	  healthcare	  needs	  of	  the	  poor	  and	  sick	  population	  of	  Hartford.	  He	  is	  an	  Advisory	  Board	  

member	  of	  Cardinal	  Health	  and	  is	  VP	  of	  Community	  Specialty	  Pharmacy	  Network	  a	  niche	  limited	  distribution	  drugs	  and	  

diseases	  similar	  to	  chronic	  medical	  conditions	  listed	  to	  receive	  palliative	  medical	  marijuana	  ie.,	  cancer,	  HIV,	  MS	  etc…	  

	  

EXPERIENCE	  RELEVANT	  TO	  THE	  DEVELOPMENT	  AND	  OPERATION	  OF	  A	  DISPENSARY	  FACILITY	  

• Developed	  6	  Dispensary	  Facility-‐like	  pharmacies	  from	  design	  build-‐out	  into	  long	  term	  sustainable,	  scalable	  businesses.	  	  

• Implemented	  high	  security	  systems	  and	  plans	  as	  required	  by	  both	  the	  nature	  of	  a	  pharmacy	  business	  and	  in	  

accordance	  with	  the	  Controlled	  Substances	  Act	  (CSA).	  

• Dispensary	  Facility	  Manager,	  Dispensary	  Pharmacists	  and	  Technicians	  have	  all	  worked	  together	  as	  a	  team	  for	  more	  

than	  5	  years	  and	  have	  successfully,	  safely	  and	  professional	  operated	  pharmacy	  businesses.	  

• All	  Dispensary	  Pharmacists	  currently	  deliver	  Patient	  Centered	  Care	  which	  goes	  beyond	  dispensing	  prescriptions	  and	  

extends	  to	  providing	  disease	  state	  counseling,	  medication	  therapy	  management	  and	  compassionate	  care.	  	  

	  

INDUSTRY	  KNOWLEDGE	  RELEVANT	  TO	  THE	  DEVELOPMENT	  AND	  OPERATION	  OF	  A	  DISPENSARY	  FACILITY	  

• Working,	  in-‐depth	  understanding	  of	  the	  distribution	  system	  of	  pharmaceuticals.	  

• Our	  brand,	  reputation	  and	  industry	  relationships	  will	  help	  create	  a	  positive	  understanding	  for	  the	  safe	  and	  professional	  

use	  of	  medical	  marijuana	  and	  help	  to	  ease	  prescriber	  trepidations.	  	  	  	  

• Our	  unique	  relationships	  with	  the	  Gray	  Cancer	  Center,	  St.	  Francis	  Cancer	  Center,	  UCONN	  Health	  Center	  NEAG	  Cancer	  

Center	  as	  well	  as	  Ryan	  White	  programs	  and	  Connecticut	  AIDS	  Resource	  Coalition	  (CARC)	  will	  help	  with	  many	  of	  the	  

chronic	  medical	  conditions	  cleared	  for	  the	  palliative	  use	  of	  medical	  marijuana	  and	  give	  us	  an	  understanding	  of	  the	  

special	  needs	  and	  symptom	  relief	  that	  these	  compromised	  patients	  need	  and	  require.	  

• Physician	  Community,	  Hospital	  Community	  acceptance	  of	  Arrow	  Pharmacy	  and	  its	  team	  as	  a	  leader,	  Healthcare	  team	  

participant	  and	  ACO	  and	  medical	  home	  provider	  for	  decreased	  readmissions	  and	  increase	  patient	  outcomes.	  	  

• Expert	  in	  Federal	  and	  State	  regulations,	  security	  requirements,	  operations	  and	  best	  practices	  required	  preventing	  the	  

diversion,	  theft	  or	  loss	  of	  pharmaceuticals.	  	   	  
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3.	  Provide	  a	  financial	  statement	  setting	  forth	  the	  elements	  and	  details	  of	  all	   business	  transactions	  connected	  
with	  your	  application.	  

	  
3.	  Financial	  Statement	  –	  Expenses	  related	  to	  Application	  	  

	  
Expense	   Amount	  
Application	  Fee	   $1,000	  
Attorney	  Fees	   $2,718	  
Accountant	  Fees	   $3,000	  
Lease	  Negotiations	   $15,500	  
Gladson	  Pharmacy	  Design	  Group	   $1,500	  
Printing	   $2,000	  
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B.	  	  LOCATION	  AND	  SITE	  PLAN	  
	  
Please	  provide	  the	  following	  information:	  
1.	  	  The	  location	  of	  the	  proposed	  dispensary	  facility;	  
	  
1.	  Proposed	  Dispensary	  Location	  
	  
92	  Weston	  Street,	  Hartford	  Connecticut	  	  Units	  16,	  17,	  18	  	  
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2.	  Documents	  sufficient	  to	  establish	  that	  the	  applicant	  is	  authorized	  to	  conduct	  business	  in	  Connecticut	  and	  
that	  state	  and	  local	  building,	  fire	  and	  zoning	   requirements	  and	  local	  ordinances	  are	  met	  for	  the	  proposed	  
location	  of	  the	  dispensary	  facility;	  

	  
2.	  Documents:	  Authorized	  to	  Conduct	  Business	  in	  CT;	  Compliance	  with	  Local	  Ordinances	  

	  
Arrow	  Alternative	  Care	  sole	  stockholder	  (C	  Corporation)	  owns	  and	  operates	  multiple	  Connecticut	  Corporations.	  	  
Refer	  to	  Appendix	  A.	  	  
	  
City	  of	  Hartford	  proposed	  dispensary	  regulations.	  	  92	  Weston	  Street	  fully	  conforms	  to	  I-‐2	  Zone	  with	  conditional	  
Medical	  Marijuana	  Dispensary	  Use	  (See	  next	  page).	  	  Local	  ordinances	  are	  also	  met	  by	  92	  Weston	  Street	  (See	  
Proposed	  City	  of	  Hartford	  Medical	  Marijuana	  Dispensary	  Regulations	  on	  following	  pages).	  	  Fire	  Code	  will	  be	  met	  
on	  build	  out	  and	  fire	  inspection	  to	  receive	  Certificate	  of	  Occupancy.
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ARTICLE(1.((IN((GENERAL(Sec.(2.(Definitions((

!Medical(marijuana(dispensary(facility!means!a!place!of!business!where!marijuana!may!be!dispensed!or!
sold!at!retail!to!qualifying!patients!and!primary!caregivers!and!for!which!the!Connecticut!Department!of!
consumer!Protection!has!issued!a!dispensary!facility!permit.!

Medical(marijuana(production(facility!means!a!secure,!indoor!facility!where!the!production!of!
marijuana!occurs!and!is!operated!by!a!person!to!whom!the!Connecticut!Department!of!Consumer!
Protection!has!issued!a!production!facility!permit.!

Sec.!875!Medical!Marijuana!Dispensary!and!Production!

The!purpose!of!this!section!is!to!regulate!the!location!and!operation!of!medical!marijuana!dispensary!
facilities!and!production!facilities!in!accordance!with!the!State!of!Connecticut!Act!Concerning!the!
Palliative!use!of!Marijuana,!signed!into!law!on!May!31,!2012!codified!at!Connecticut!General!Statute,!
Sections!21aG408!to!21aG408z!with!all!subsequent!amendments.!!(((!

(a) Limitations(&(Restrictions(!
(1) No!medical!marijuana!dispensary!facility!or!medical!marijuana!production!facility!shall!be!

permitted!within!the!same!building,!structure!or!portion!thereof!that!is!used!for!residential!
purposes,!or!that!contains!another!medical!marijuana!dispensary!facility!or!medical!
marijuana!production!facility.!!

(2) No!medical!marijuana!dispensary!facility!or!medical!marijuana!production!facility!shall!be!
permitted!on!a!site!that!is!less!than!1000!feet!from!any!site!containing!a!church,!school,!
public!building,!public!or!private!park!or!recreation!area,!residential!property;!unless!the!
above!referenced!land!uses!are!separated!by!a!physical!barrier!such!as!an!interstate!
highway!or!railroad.!!

(3) All!distances!contained!in!this!section!shall!be!measured!by!taking!the!nearest!straight!line!
between!the!respective!lot!boundaries!of!each!site.!

(4) The!total!number!of!medical!marijuana!distribution!and!medical!marijuana!production!
facilities!in!the!city!shall!be!limited!to!one!(1)!medical!marijuana!distribution!facility!and!one!
(1)!medical!marijuana!production!facility.!!

(5) Hours!of!operation!for!dispensary!facilities!shall!be!between!the!hours!of!8:00!AM!and!5:00!
PM.!!

(b) Sign(and(exterior(display(requirements(
(1) No!exterior!text!or!graphic!material!shall!be!permitted!on!the!proposed!facility.!!
(2) Exterior!signage!shall!be!restricted!to!a!single!name!plate!with!the!address!of!the!dispensary!

or!the!address!of!the!production!facility!no!larger!than!four!(4)!square!feet.!!No!illuminated,!
electronic!or!motion!signage!of!any!kind!shall!be!permitted.!

!

!
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To!be!modified:!!!

ARTICLE!1.!IN!GENERAL!Sec!1.!History!and!purpose;!plan!of!conservation!and!development.!(a)!
paragraph!2!to!be!modified!to!read!as!follows:!! !

The!planning!and!zoning!commission!has!adopted!these!zoning!regulations,!in!accordance!with!the!
general!statutes,!in!order!to!carry!out!its!powers!and!duties!and!to!provide!for!the!public!health,!safety!
and!welfare;!and!in!order!to!1)!protect!and!preserve!the!city’s!neighborhoods,!commercial!districts,!
property!values!and!quality!of!life,!and!2)!to!minimize!any!adverse!impacts!on!adjacent!properties,!
residential!neighborhoods,!schools,!public!and!private!recreational!areas,!community!centers,!churches,!
and!other!uses!in!the!community.!!

To!be!modified:!

ARTICLE!IV.!!PERMITTED!USES!!DIVISION!1.!GENERALLY!to!be!modified!as!follows:!

Sec.!855!–!874!Reserved.!

!

!
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COMMERCIAL, BUSINESS AND INDUSTRIAL 
 
USES I-1 I-2 C-1 B1 B2 B3 B4 
   Meats – retail  I I P P P P 
   Other retail trade – food  I I P P P P 
Retail Trade – Furniture, Home 
Furnishing and Equipment 

       

   Furniture, home furnishings 
   And equipment – retail 

   P P P P P 

   Household appliances –  
   Retail 

  P P P P P 

   Music supplies – retail  I P P P P P 
   Radios and television –  
   Retail 

  P P P P P 

Retail Trade General Merchandise        
   Department stores – retail   P P P P P 
   Direct selling organizations 
   - retail 

  P P P P P 

   Dry goods and general  
   Merchandise – retail 

  P P P P P 

   General Stores – Retail   P P P P P 
   Limited price variety  
   Stores – retail 

  P P P P P 

 
   Mail order house – retail   P P P P P 
   Merchandise vending  
   Machine operators – retail 

  P   P  

   Other retail Trade        
   Adult establishments C C      
   Antiques – retail  I P P P P p 
   Bicycles – retail  I P P P P P 
   Books – retail  I I P P P P 
   Bottled gas – retail  P P   P  
   Cameras and photographic 
   Supplies – retail 

 I I P P P P 

   Cigars, cigarettes and  
   Tobacco – retail 

 I I P P P P 

   Drug and proprietary – retail  I I P P P P 
   Medical Marijuana Dispensary   C      
   Farm and garden supplies 
   - retail 

 P P   P P 

   Florists – retail  I P P P P P 
   Fuel oil – retail  P P   P   
   Gifts, novelties, and  
   Souvenirs – retail 

 I I P P P P  

   Jewelry –retail  I I P P P P 
   Liquor – retail   C C C C C 
        
 
P= Permitted 
A= Accessory 
C= Conditional 
 I= Industrial Overlay District Required 
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3.	  If	  the	  property	  is	  not	  owned	  by	  the	  applicant,	  provide	  a	  written	  statement	  from	  the	   property	  owner	  and	  
landlord	  certifying	  that	  they	  have	  consented	  to	  the	  applicant	   operating	  a	  dispensary	  facility	  on	  the	  premises;	  
	  
3.	  Letter	  of	  Acknowledgement	  Permitting	  Medical	  Marijuana	  Dispensary	  
	  
The	  property	  located	  at	  92	  Weston	  Street,	  Hartford,	  CT	  is	  owned	  by	  Albemarle	  Weston	  LLC.	  	  The	  owner	  has	  
signed	  a	  Letter	  Of	  Acknowledgement	  of	  Use	  granting	  Arrow	  Alternative	  Care	  permission	  to	  operate	  a	  Medical	  
Marijuana	  Dispensary	  Facility	  at	  the	  proposed	  site.	  	  
SEE	  NEXT	  PAGE	  for	  the	  Letter	  of	  Acknowledgement.	  
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4.	  Any	  text	  and	  graphic	  materials	  that	  will	  be	  shown	  on	  the	  exterior	  of	  the	  proposed	   dispensary	  facility;	  
	  
4.	  Exterior	  Text	  and	  Graphic	  Materials	  
	  
The	  Arrow	  Alternative	  Care	  signage	  will	  be	  small	  and	  indiscreet,	  yet	  professional.	  	  The	  only	  signage	  will	  be	  a	  sign	  
announcing	  the	  name	  of	  our	  Dispensary	  with	  our	  operating	  hours.	  	  There	  will	  be	  no	  other	  graphics	  or	  text.	  	  
	  
Per	  city	  of	  Hartford	  Zoning	  Regulations,	  the	  exterior	  sign	  on	  a	  Medical	  Marijuana	  Dispensary	  shall	  not	  be	  greater	  
than	  4	  square	  feet.	  	  However,	  per	  Sec.	  21a-‐408-‐68	  a	  single	  sign	  may	  not	  be	  larger	  than	  16	  x	  18	  inches.	  	  Our	  
exterior	  sign	  shall	  be	  16	  x	  18	  inches	  per	  Sec.	  21a-‐408-‐68.	  	  
	  
	  

	   	  

B.#Loca(on#and#Site#Plan#Signage#Ques(on#4.#
External#Signage#will#be#no#larger#than#16#x#18#inches#per#code##

Hours&of&Opera,ons&
Monday&–&Friday&9am&–&5pm&

Saturday&&9am&–&1pm&
Sunday&Closed&



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 20 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

5.	  Photographs	  of	  the	  surrounding	  neighborhood	  and	  businesses	  sufficient	  to	   evaluate	  the	  proposed	  
dispensary	  facility’s	  compatibility	  with	  commercial	  or	  residential	  structures	  already	  constructed,	  or	  under	  
construction,	  within	  the	   immediate	  neighborhood;	  
	  
6.	  A	  site	  plan	  drawn	  to	  scale	  of	  the	  proposed	  dispensary	  facility	  showing	  streets,	  property	  lines,	  buildings,	  
parking	  areas,	  and	  outdoor	  areas,	  if	  applicable,	  that	  are	  within	  the	  same	  block	  as	  the	  dispensary	  facility;	  

	  
5.	  Photographs	  of	  Surrounding	  Neighborhood	  and	  Businesses	  
6.	  Site	  Plan	  Showing	  Streets,	  Property	  Lines,	  Buildings	  etc…	  
	  
We	  have	  presented	  our	  response	  to	  questions	  5	  and	  6	  in	  the	  following	  documents	  prepared	  by	  our	  
Real	  Estate	  company.	  	  
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Loca t i on  Map

Weston square
92 Weston street 
hartford, connecticut

avaiLabLe
FOR  Lease

FOR  MORe  iNFORMaT iON 

PLease  CONTaCT

David barnes
T 860.987.4782 
F 860.249.7916 
david.barnes@cbre-ne.com

Jennifer Gosselin
T 860.987.4734 
F 860.249.7916 
jennifer.gosselin@cbre-ne.com

CBRE/NE has been exclusively retained to lease space at Weston Square - 92 Weston 
Street in Hartford. The facility is ideal for tenants seeking to be in a flex, office, 
retail, or service environment in a premier location within the City of Hartford. The 
property, designed in a U shape, has an opening along the rear to access an interior 
courtyard containing drive-in doors and a shared dock for loading.

The available space ranges in size from 3,500 SF up to 5,000 SF with private
entrances and ample parking around the building. Units are improved with office 
area, restrooms, and warehouse space and include 12’ overhead/drive-in door 
loading in the rear. Warehouse areas are very functional in size and have 18’ clear 
heights for maximum space efficiency.

The property is located in the North Meadows with excellent access to downtown 
Hartford, area highways (I-91 and I-84) and neighborhood amenities including a 
variety of hotels, restaurants, shopping and other service/retail destinations nearby.

CB Richard Ellis - N.E. Partners, LP, a CBRE Joint Venture

WeSton
SQuare

INTERSTATE

91

exit 33
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Information concerning this offering is from sources deemed reliable, but no warranty is made 
to the accuracy thereof and is submitted subject to error, change of price or other condition, sale 
or lease or withdrawal notice. 

 

 

       
 

Building Information
 
Total Square Feet: 46,500 SF   
 
Availability: 8,500 SF 

 
 

 
Number of Floors: 1 
 
Drive-in Doors: 10’ x 12’

Parking Ratio: 3/1,000 + 32 secured spaces 
 
Building Comments: Excellent access to I-91 and I-84, via Exit #33 (Jennings Road).  Office/flex park 

setting with retail exposure.  Functional 18’ clear heights in warehouses, drive-in doors, 
and a shared loading dock.   

 
Vacancy Information

 
 
Floor Available Space Quoted Rent Date Available 

 
1 3,500 SF        $12.00 Gross + Util.        Immediately 
1 5,000 SF        $12.00 Gross + Util.        Immediately 
 
 
  
                                                       

Contact Information: 
 

Jennifer R. Gosselin 
Senior Associate 

860.987.4734 
jennifer.gosselin@cbre-ne.com 

 
 

 

Weston Square 
92 Weston Street 

Hartford, CT 
 

www.cbre.com/92WestonStreet  
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92 Weston Street, Hartford
92 Weston St, Hartford, CT 06120
Weston Square

Search Results

Flex

This copyrighted report contains research licensed to CBRE - New England - 246475.
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7.	  	  A	  map	  that	  identifies	  all	  places	  used	  primarily	  for	  religious	  worship,	  public	  or	   private	  school,	  convent,	  
charitable	  institution,	  whether	  supported	  by	  private	  or	  public	  funds,	  hospital	  or	  veterans’	  home	  or	  any	  camp	  
or	  military	  establishment	   that	  are	  within	  1000	  feet	  of	  the	  proposed	  dispensary	  facility	  location;	  	  

	  
7.	  Map	  Identifying	  Religious	  Worship,	  Public	  or	  Private	  Schools	  etc…	  
	  
The	  following	  maps	  will	  show	  school	  and	  church	  locations	  in	  the	  area	  of	  the	  Arrow	  Alternative	  Care	  building	  at	  
92	  Weston	  Street,	  Hartford,	  Ct.	  	  	  There	  are	  no	  religious	  worship,	  public	  or	   private	  school,	  convent,	  charitable	  
institution,	  whether	  supported	  by	  private	  or	  public	  funds,	  hospital	  or	  veterans’	  home	  or	  any	  camp	  or	  military	  
establishment	   that	  are	  within	  1000	  feet	  of	  the	  proposed	  dispensary	  facility	  location.	  
	  
Please	  note	  from	  aerial	  photograph	  that	  none	  of	  the	  places	  listed	  in	  question	  7	  are	  within	  1,000’.	  
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Schools	  near	  92	  Weston	  Street	  Hartford,	  CT	  06120:	  
	  

	  
	  
	  

A.	  	   	  Cultural	  Dance	  Troupe	  of	  the	  West	  Indies,	  Inc.	  	  
	   2998	  Main	  St,	  Hartford,	  CT	  	  	  

	   Distance	  from	  Alternative	  Care	  Center:	  0.4mi	  NW	  
	  

B.	  	   	  Mt	  Olive	  Child	  Development	  Center	  	  
	   30	  Battles	  St,	  Hartford,	  CT	  	  	  

	   	  Distance	  from	  Alternative	  Care	  Center:	  0.7mi	  SW	  
	  

C.	  	   Northeast	  Junior	  High	  School	  	  
	   Hartford,	  CT	  	  	  

	  	   Distance	  from	  Alternative	  Care	  Center:	  0.6	  mi	  W	  
	  

	  
D.	  	   Nicole's	  Daycare	  	  
	   23	  Earle	  St,	  Hartford,	  CT	  	  	  
	  	   	  Distance	  from	  Alternative	  Care	  Center:	  0.8	  mi	  W	  
	  

E.	  	   Fred	  D	  Wish	  School	  	  
	   Hartford,	  CT	  	  	  
	   Distance	  from	  Alternative	  Care	  Center:	  0.8mi	  NW	  
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Churches	  nearby	  92	  Weston	  Street	  Hartford,	  CT	  06120	  

	  
A.	  	   Bible	  Way	  Temple	  Nation	  	  
	   3053	  Main	  St,	  Hartford,	  CT	  	  	  	  

	  	   Distance	  from	  Alternative	  Care	  Center:	  0.4mi	  
NW	  
	  

	  
B.	  	   Allen	  Chapel	  AME	  Church	   	  
	   2233	  Main	  St,	  Hartford,	  CT	  	  	  	  
	   Distance	  from	  Alternative	  Care	  Center:	  0.7mi	  NW	  
	  

C.	  	   Abundant	  Family	  Center	  
	   2550	  Main	  St.	  #2,	  Hartford,	  CT	  	  
	   Distance	  for	  Alternative	  Care	  Center	  0.5mi	  W	  
	  

D.	  	   Healing	  and	  Deliverance	  Ministries	  	  
	   806	  Windsor	  St,	  Hartford,	  CT	  	  	  	  
	   	  Distance	  from	  Alternative	  Care	  Center:	  0.4mi	  W	  
	  

E.	  	   Mt	  Olive	  Church	  Ministries	  	  
	   20	  Battles	  St,	  Hartford,	  CT	  	  	  	  
	   Distance	  from	  Alternative	  Care	  Center:	  0.7mi	  
NW	  
	  

	  
J.	  	   	  Ebenezer	  Temple	  Uhca	  	  
	   2194	  Main	  St,	  Hartford,	  CT	  	  	  	  
	   Distance	  from	  Alternative	  Care	  Center:	  0.7mi	  SW	  
	  

	   	  

!
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8.	  	  A	  blueprint,	  or	  floor	  plan	  drawn	  to	  scale,	  of	  the	  proposed	  dispensary	  facility,	  which	  shall,	  at	  a	  minimum,	  
show	  and	  identify	  the	  following:	  
	  
	  a.	  The	  location	  and	  square	  footage	  of	  the	  area	  which	  will	  constitute	  the	  dispensary	  department	  from	  which	  
marijuana	  and	  marijuana	  products	  will	  be	  sold;	  
b.	  The	  square	  footage	  of	  the	  overall	  dispensary	  facility;	  
c.	  	  The	  square	  footage	  and	  location	  of	  areas	  used	  as	  storerooms	  or	  stockrooms	  within	  the	  dispensary	  
department;	  
d.	  The	  size	  of	  the	  counter	  that	  will	  be	  used	  for	  selling	  marijuana	  and	  marijuana	  products	  within	  the	  dispensary	  
department;	  
e.	  The	  location	  of	  the	  dispensary	  facility	  sink	  and	  refrigerator,	  if	  any;	  
f.	  The	  location	  of	  all	  approved	  safes	  and	  approved	  vaults	  that	  will	  be	  used	  to	   store	  marijuana	  and	  marijuana	  
products;	  
g.	  The	  location	  of	  the	  toilet	  facilities;	  
h.	  The	  location	  of	  a	  break	  room	  and	  location	  of	  personal	  belonging	  lockers;	  
i.	  The	  location	  and	  size	  of	  patient	  counseling	  areas,	  if	  any;	  
j.	  The	  locations	  where	  any	  other	  products	  or	  services,	  in	  addition	  to	  marijuana	  and	  marijuana	  products,	  will	  be	  
offered,	  if	  any;	  and	  
k.	  The	  location	  of	  all	  areas	  that	  may	  contain	  marijuana	  and	  marijuana	  products	  showing	  the	  location	  of	  walls,	  
partitions,	  counters	  and	  all	  areas	  of	   ingress	  and	  egress	  
 
8.	  Dispensary	  Facility	  Floor	  Plan	  /	  Layout	  
	  
Arrow	  Alternative	  Care	  has	  designed	  a	  Dispensary	  Facility	  with	  security,	  comfort	  and	  functionality	  in	  mind.	  	  
Having	  designed	  over	  10	  Pharmacies	  we	  have	  taken	  into	  consideration	  the	  needs	  of	  our	  registered	  patients	  and	  
caregivers	  and	  our	  employees,	  our	  business	  model	  and	  the	  requirements	  of	  the	  state	  regulations.	  	  For	  the	  
details	  on	  security	  please	  refer	  to	  the	  Appendix	  C	  Question	  71	  Security	  Plan.	  	  
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C.	  	  PROPOSED	  BUSINESS	  PLAN	  
	  
A	  dispensary	  facility	  shall	  operate	  in	  accordance	  with	  the	  business	  plan	   submitted	  to,	  and	  approved	  by,	  the	  
Department	  as	  part	  of	  the	  application.	  
	  

Provide	  the	  following	  information,	  using	  bullet	  points	  wherever	  possible:	  
	  
1.	  A	  detailed	  description	  of	  all	  products	  intended	  to	  be	  offered	  by	  the	  dispensary	   facility	  during	  the	  first	  year	  
of	  operation;	  

	  
1.	  Products	  Offered	  by	  Dispensary	  
	  
Arrow	  Alternative	  Care,	  within	  the	  first	  year	  of	  operation,	  will	  first	  and	  foremost	  offer	  only	  Medical	  Marijuana	  
and	  essential	  usage	  products,	  referred	  to	  as	  paraphernalia	  and	  a	  small	  assortment	  of	  wellness	  products	  like	  
vitamins	  and	  supplements	  that	  are	  associated	  with	  the	  treatment	  of	  the	  chronic	  medical	  conditions	  treated	  
with	  medical	  marijuana	  for	  palliative	  use.	  	  Overtime,	  we	  would	  like	  to	  expand	  our	  products,	  as	  allowed	  by	  law,	  
to	  include	  other	  health	  and	  well	  being	  products	  such	  as	  vitamins	  or	  other	  high	  end	  nutritional	  supplements	  that	  
we	  currently	  offer	  at	  Arrow	  Pharmacy	  locations.	  Our	  product	  approach	  is	  based	  on	  the	  fact	  that	  the	  Arrow	  
Alternative	  Care	  Dispensary	  Facility	  will	  be	  serving	  patients	  who	  are	  very	  ill,	  compromised	  or	  most	  likely	  suffers	  
from	  one	  or	  more	  complex	  disease	  states.	  	  These	  patients	  will	  benefit	  from	  such	  health	  and	  wellness	  products.	  	  
	  
	  
Medical	  Marijuana	  Products	  	  
Arrow	  Alternative	  Care	  is	  not	  affiliated	  with	  a	  grower,	  owned	  wholly	  or	  partially,	  directly	  or	  indirectly	  by	  any	  
grower.	  	  As	  a	  result,	  we	  hope	  to	  have	  access	  to	  different	  marijuana	  strains	  and	  plan	  on	  initially	  carrying	  all	  
brands	  and	  dosage	  forms	  available	  in	  the	  market.	  	  Within	  the	  first	  year	  we	  will	  be	  able	  to	  determine	  which	  
products	  appear	  to	  have	  a	  significant	  market	  share	  based	  on	  clinical	  patient	  outcomes,	  demands,	  price	  points	  
and	  pharmacist	  /physician	  recommendations.	  	  Our	  patient	  needs	  will	  drive	  what	  strains	  and	  types	  of	  marijuana	  
we	  will	  carry.	  	  	  
	  
Based	  on	  availability	  from	  growers,	  our	  initial	  products	  will	  include	  the	  most	  common	  species:	  	  
	  

o Cannabis	  Sativa	  
o Cannabis	  Indica	  
o Cannabis	  Hybrids	  (cross	  mix	  of	  Indica	  and	  Sativa)	  

	  
Based	  on	  availability	  from	  growers,	  we	  will	  carry	  medical	  marijuana	  for	  different	  methods	  of	  consumption:	  
	  

o Smoking	  Medical	  Marijuana	  
o Medical	  Marijuana	  Vaporizers	  
o Medical	  Marijuana	  Edibles	  (We	  will	  apply	  for	  Food	  License	  if	  product	  is	  available)	  
o Medical	  Marijuana	  Tinctures	  &	  Concentrates	  
o Medical	  Marijuana	  Salves	  
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Medical	  Marijuana	  Paraphernalia	  	  
Arrow	  Alternative	  Care	  will	  provide	  a	  small	  selection	  of	  medical	  marijuana	  paraphernalia	  required	  to	  
administer/use	  the	  medical	  marijuana.	  	  The	  type	  of	  medical	  marijuana	  products	  dispensed	  will	  determine	  what	  
paraphernalia	  we	  will	  sell.	  	  Our	  approach	  to	  determining	  product	  selection	  is	  that	  same	  as	  the	  approach	  used	  at	  
Arrow	  Pharmacy.	  	  For	  example,	  we	  fill	  prescriptions	  for	  asthma	  medication	  that	  requires	  a	  nebulizer	  to	  
administer	  the	  medication	  therefore	  we	  carry	  nebulizers.	  	  	  Examples	  of	  the	  products	  we	  will	  sell	  include:	  	  
	  

• Vaporizers	   • Pipes	   	  
• Storage	  Containers	   • Rolling	  papers	   	  

	  
	  
Personal	  Home	  Safety	  Systems	  	  
Arrow	  Alternative	  Care	  will	  provide	  education	  and	  products	  to	  patients	  aimed	  at	  proper	  storage,	  keeping	  those	  
at	  home	  safe	  and	  prevention	  of	  theft.	  	  	  We	  will	  offer	  small	  safe	  systems	  for	  home	  use.	  	  
	  

• Small	  Home	  Safe	  Systems	  
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2.	  A	  detailed	  description	  of	  all	  services	  to	  be	  offered	  by	  the	  dispensary	  facility	  during	  the	  first	  year	  of	  
operation;	  
	  
2.	  Services	  Offered	  by	  Dispensary	  
	  
Arrow	  Alternative	  Care	  will	  offer	  those	  services	  directly	  associated	  with	  the	  actual	  dispensing	  of	  Medical	  
Marijuana	  and	  related	  usage	  products,	  referred	  to	  as	  paraphernalia;	  and	  pharmacist	  consultation	  services	  for	  
wellness	  programs	  and	  Medication	  Therapy	  Management	  (MTM)	  as	  allowed	  by	  law,	  to	  match	  the	  right	  medical	  
marijuana	  to	  relieve	  our	  patients	  symptoms,	  aimed	  at	  improving	  overall	  health	  and	  well	  being	  of	  registered	  
patients.	  	  
	  
Wellness	  Care	  and	  Healing	  Consultation	  –	  Pharmacist	  driven	  
As	  in	  integral	  part	  of	  the	  Medical	  Marijuana	  dispensing	  process,	  Arrow	  Alternative	  Care	  Dispensary	  Pharmacists	  
will	  conduct	  a	  mandatory	  Wellness	  Care	  and	  Healing	  Consultation	  with	  each	  and	  every	  registered	  patient	  and	  
primary	  caregiver	  wishing	  to	  purchase	  medical	  marijuana	  from	  our	  Dispensary	  Facility.	  	  	  This	  consultation	  will	  
provide	  both	  the	  Dispensary	  Pharmacist	  and	  patient/primary	  caregiver,	  with	  a	  holistic	  view	  of	  the	  patients	  
medical	  history	  and	  care	  therapies.	  	  The	  outcome	  of	  this	  consultation	  will	  be	  a	  pharmacist	  directed	  
recommendation	  of	  the	  appropriate	  medical	  marijuana	  product,	  dosage	  and	  usage	  to	  treat	  the	  disease	  state	  
and	  symptoms	  aimed	  at	  improving	  health	  and	  overall	  quality	  of	  life.	  	  	  	  
	  
Arrow	  Alternative	  Care	  has	  developed	  a	  MEDICAL	  MARIJUANA	  DISPENSING	  FORM	  that	  will	  be	  used	  during	  the	  
Wellness	  Care	  and	  Healing	  Consultation	  to	  gather	  data	  to	  assist	  in	  the	  recommendation	  process,	  maintain	  
registered	  patient	  profile	  and	  history	  and	  to	  provide	  to	  the	  registered	  patients	  physician.	  
	  
The	  Wellness	  Care	  and	  Healing	  Consultation	  will	  include	  the	  following:	  	  
	  

1. Basic	  vital	  assessment:	  	  Dispensary	  Pharmacist	  Technician	  will	  screen	  blood	  pressure	  and	  weight	  
	  

2. Medical	  History	  Profile:	  Registered	  patients	  and	  caregivers	  will	  be	  asked	  to	  update	  their	  patient	  and	  
medical	  profiles	  using	  standardized	  forms.	  All	  data	  will	  be	  updated	  in	  our	  pharmacy	  management	  
systems	  

	  
3. Medication	  Therapy	  Management:	  	  A	  process	  conducted	  by	  the	  Dispensary	  Pharmacist	  aimed	  at	  

producing	  positive	  patient	  outcomes,	  and	  with	  the	  Medical	  Home	  and	  ACO	  models,	  decrease	  
unnecessary	  institutional	  readmissions.	  	  	  It	  is	  the	  process	  of	  taking	  a	  comprehensive	  look	  at	  all	  
medication	  and	  therapies	  that	  a	  patient	  is	  taking	  in	  addition	  to	  medical	  marijuana	  inclusive	  of	  over	  the	  
counter	  medicines,	  supplemental	  and	  other	  alternative	  care	  products.	  	  	  Through	  this	  process	  the	  
pharmacist	  can	  identify:	  

	  
• Duplicative	  therapy	  
• Synergistic	  or	  antagonistic	  therapy	  between	  medicines	  and/or	  prescribers	  
• Medication	  therapy	  adherence	  and	  compliance	  	  
• Improper	  techniques	  of	  using	  inhaler,	  nebulizers	  or	  durable	  medical	  equipment	  
• Warning	  signs	  of	  abuse	  
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• Early	  Refill	  Requests	  
4. Recommendation	  –	  Medical	  Marijuana	  recommendation	  of	  the	  most	  effective	  product	  and	  dosage	  for	  

the	  disease	  state	  registered	  with	  the	  state,	  based	  on	  MTM,	  physician	  collaboration	  and	  evidenced	  
based	  scientific	  analysis.	  	  	  
	  

5. Patient	  Education	  –	  Patient	  will	  receive	  education	  and	  information	  in	  the	  following	  areas:	  
	  

• Guide	  to	  using	  Medical	  Marijuana	  
• Potential	  risks	  and	  benefits	  of	  the	  palliative	  use	  of	  marijuana	  
• Proper	  storage	  of	  Medical	  Marijuana	  	  
• Medical	  Marijuana	  Law	  Overview	  
• Patients	  Consent	  to	  share	  information	  for	  research	  

	  
6. Follow-‐Up	  Calls	  	  -‐	  Within	  48	  Hours	  a	  Dispensary	  Pharmacist	  or	  Technician	  will	  contact	  the	  patient	  to	  

determine	  adherence	  compliance	  and	  adverse	  reactions.	  	  An	  additional	  7	  day	  follow-‐up	  phone	  call	  will	  
be	  also	  be	  made	  to	  reassess	  symptom	  relief,	  adverse	  reaction,	  compliance	  and	  any	  other	  patient	  issues	  
associated	  with	  product	  or	  Dispensary	  Pharmacist	  recommendations.	  

	  
	  

The	  next	  several	  pages	  provide	  examples	  of	  tools	  and	  screenshots	  that	  support	  the	  Arrow	  Alternative	  
Care	  Wellness	  Care	  and	  Healing	  Consultations	  and	  enable	  data	  gathering	  for	  research.	  
	  
These	  include:	  

• Medical	  Marijuana	  Dispensing	  Form	  
• Patient	  Intake	  Form	  
• Dispensing	  System	  Screenshots	  
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!

!

DISPENSARY*USE*
□!Review!qualifying!controlled!substance!history!within!the!prescription!
!!!!monitoring!program!
□!Safety!Protocol:!Non>child!resistant!packaging!
!
Patient!Signature!_______________________________!

* * * * * * *

*
*

Patient!Name!___________________________________________________! DOB____________________!!!! □!Male!□!Female!!!!!Date:!_________________!
Street!Address!__________________________________________________!! Apt!#!_______!!!!City!_____________________!State!______!!!!Zip!___________!
Home!Tel!_______________________! Cell!________________________! Allergies__________________________________________________________!
Patient!weight___________________! Comorbidities!____________________________________________________________________________________!
CurrentMedications___________________________________________________________________________________________________________________!

!
*
* *
*
*
!
!
*
*
*
*
*
*
*
*
*
*
*
*
*
* * *
*
*
Prescriber's*Signature*_______________________________________* Date*_______________* DEA*_________________________*
Dispensary*Pharmacist*Signature*______________________________* Date*_______________* CT*License*#*________________*

!
By!signing!above,!you!abide!fully!by!the!terms!and!laws!and!regulations!by!the!CT!Department!of!Consumer!Protection!regarding!Palliative!Use!of!Medical!Marijuana!

The!information!contained!in!this!fax!is!legal!privileged!information!intended!only!for!use!of!the!individual!named!above.!If!the!reader!of!this!message!is!not!the!intended!recipient,!you!are!hereby!notified!that!any!use,!
disseminated,!distributed!or!copy!of!this!fax!is!strictly!prohibited!by!law.!Please!notify!the!sender!if!you!have!received!this!document!in!error!then!destroy!immediately.!

MEDICAL*CONDITIONS* * ***********Diagnosis*Code:***ICDF9**********ICDF10*
□!!Cancer! ! ! ! ! ! _______!!!!!_______!
□!!Glaucoma! ! ! ! ! ! _______!!!!!_______!
□!!HIV!Positive! ! ! ! ! ! _______!!!!!_______!
□!!Acquired!Immune!Deficiency!Syndrome! ! _______!!!!!_______!
□!!Parkinson's!Disease! ! ! ! ! _______!!!!!_______!
□!!Multiple!Sclerosis! ! ! ! ! _______!!!!!_______!
□!!Epilepsy! ! ! ! ! ! _______!!!!!_______!
□!!Cachexia! ! ! ! ! ! _______!!!!!_______!
□!!Wasting!Syndrome! ! ! ! ! _______!!!!!_______!
□!!Crohn's!Disease! ! ! ! ! _______!!!!!_______!
□!!Post>Traumatic!Stress!Disorder! ! ! _______!!!!!_______!
□!!Damage!to!Nervous!Tissue!of!Spinal!Cord!! ! _______!!!!!_______!
!!!!(Objective!neurological!indication!of!intractable!spasticity)!
□!!Other:!____________________________! ! _______!!!!!_______!
□!!Other:!____________________________! ! _______!!!!!_______!

PATIENT*QUALIFICATIONS*
□!CT!resident,!18!years!of!age!or!older!
□!Qualifying!patient!with!CT!Medical!Marijuana!Program!Registration!Certificate!
□!Cannot!be!inmate!confined!in!correctional!institute!or!CT!Dept!of!Corrections!!!!
!

PHYSICIAN*QUALIFICATIONS*
□!Active!medical!license!by!CT!Department!of!Public!Health!
□!CT!Registered!Medical!Marijuana!Physician!
□!Practice!in!CT!
□!Active!DEA!controlled!substance!registration!(not!limited)!
□!Registered!with!CT!Prescription!Monitoring!Program!
!
!

!
*
!

PRESCRIPTION* * ******************Type/*Sig* ********Quantity* *Days*Supply*
Medical!Marijuana!#1:!___________________!!_________!!_________!
Medical!Marijuana!#2:!___________________!!_________!!_________!
Medical!Marijuana!#3:!___________________!!_________!!_________!
Medical!Marijuana!#4:!___________________!!_________!!_________!
Medical!Marijuana!#5:!___________________!!_________!!_________!
Medical!Marijuana!#6:!___________________!!_________!!_________!
Medical!Marijuana!#7:!___________________!!_________!!_________!
Medical!Marijuana!#8:!___________________!!_________!!_________!
Medical!Marijuana!#9:!___________________!!_________!!_________!
Medical!Marijuana!#10:!__________________!!_________!!_________!
!

CT MEDICAL MARIJUANA 
DISPENSING FORM 



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 38 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

Patient	  Intake	  
Form:	  
	   	  

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
1!
of
!1
2!

 
Pa

tie
nt

 D
em

og
ra

ph
ic

 F
or

m
 

 
 Pa

tie
nt

 N
am

e:
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
   

 S
oc

ia
l S

ec
ur

ity
 N

um
be

r: 
__

__
_-

__
__

__
-_

__
__

_ 
D

at
e 

of
 B

irt
h:

 _
__

_/
__

__
_/

__
__

_ 
Se

x:
 M

/F
 

 
A

dd
re

ss
: _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 
 

 
 

(S
tre

et
)  

 
 

(C
ity

/S
ta

te
/Z

ip
) 

H
om

e 
Ph

on
e:

  (
__

__
) _

__
__

_-
__

__
__

__
__

 
E-

M
ai

l A
dd

re
ss

: _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

 
C

el
l P

ho
ne

:  
   

(_
__

_)
 _

__
__

_-
 _

__
__

__
__

_ 
 W

ou
ld

 y
ou

 b
e 

in
te

re
st

ed
 in

 h
av

in
g 

co
m

m
un

ic
at

io
ns

 se
nt

 to
 y

ou
 v

ia
 y

ou
r e

-m
ai

l a
dd

re
ss

? 
(E

xa
m

pl
es

: 
R

ef
ill

 re
m

in
de

rs
, u

pd
at

es
, a

nd
 h

ea
lth

 b
ul

le
tin

s)
 

 Em
pl

oy
er

 N
am

e:
 _

__
__

__
__

__
__

__
__

__
__

__
__

_ 
   

  E
m

pl
oy

er
 P

ho
ne

 N
um

be
r: 

(_
__

_)
 _

__
__

_-
__

__
__

_ 
Pr

im
ar

y 
C

ar
e 

Ph
ys

ic
ia

n:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
   

   
   

C
op

ay
 A

m
ou

nt
 $

__
__

__
__

__
_ 

 
 

 
 

 
(N

am
e)

 
 

E
m

er
ge

nc
y 

C
on

ta
ct

 In
fo

rm
at

io
n 

N
am

e:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 R

el
at

io
n:

 _
__

__
__

__
__

__
__

__
__

__
__

__
_ 

H
om

e 
Ph

on
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
C

el
l p

ho
ne

: _
__

__
__

__
__

__
__

__
__

__
__

__
 

 
 Pr

im
ar

y 
In

su
ra

nc
e 

In
fo

rm
at

io
n 

Pl
an

 N
am

e:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
   

   
   

   
   

I.D
. N

um
be

r: 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

A
dd

re
ss

: _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
   

   
   

   
 G

ro
up

 N
um

be
r: 

__
__

__
__

__
__

__
__

_ 
Po

lic
y 

H
ol

de
r: 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

  
   

   
 E

ff
ec

tiv
e 

D
at

e:
 _

__
__

__
__

__
__

__
__

__
__

__
 

Po
lic

y 
H

ol
de

r’
s S

oc
ia

l S
ec

ur
ity

 N
um

be
r: 

__
__

__
-_

__
__

-_
__

__
__

   
Se

x:
  M

 / 
F 

 Se
co

nd
ar

y 
In

su
ra

nc
e 

In
fo

rm
at

io
n 

Pl
an

 N
am

e:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
   

   
   

   
   

I.D
. N

um
be

r: 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

A
dd

re
ss

: _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
   

   
   

   
 G

ro
up

 N
um

be
r: 

__
__

__
__

__
__

__
__

_ 
Po

lic
y 

H
ol

de
r: 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

  
   

   
 E

ff
ec

tiv
e 

D
at

e:
 _

__
__

__
__

__
__

__
__

__
__

__
 

Po
lic

y 
H

ol
de

r’
s S

oc
ia

l S
ec

ur
ity

 N
um

be
r: 

__
__

__
-_

__
__

-_
__

__
__

   
Se

x:
  M

 / 
F 

 
  I a

ut
ho

riz
e 

th
e 

re
le

as
e 

of
 a

ny
 m

ed
ic

al
 in

fo
rm

at
io

n 
ne

ce
ss

ar
y 

to
 p

ro
ce

ss
 th

is
 b

ill
 to

 m
y 

in
su

ra
nc

e 
co

m
pa

ny
, 

an
d 

re
qu

es
t p

ay
m

en
t o

f b
en

ef
its

 to
 A

rr
ow

 A
lte

rn
at

iv
e 

C
ar

e.
  I

 a
ck

no
w

le
dg

e 
th

at
 I 

am
 fi

na
nc

ia
lly

 
re

sp
on

si
bl

e 
fo

r p
ay

m
en

t w
he

th
er

 o
r n

ot
 c

ov
er

ed
 b

y 
in

su
ra

nc
e.

   
 Si

gn
at

ur
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
 

   
 D

at
e:

 _
__

__
__

__
__

__
__

__
__

 
       

 
 

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
2!
of
!1
2!

 
 

 
 

Pa
tie

nt
 E

xt
en

de
d 

H
ist

or
y 

Fo
rm

  
 

Pa
tie

nt
 N

am
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
at

e 
of

 B
irt

h:
__

__
__

__
__

__
__

__
__

__
__

_ 

M
ar

ita
l S

ta
tu

s 
 

 
 

 
 □ 

Si
ng

le
 

 □
 M

ar
rie

d 
   

   
   

□ 
Ci

vi
l U

ni
on

 
 

□D
iv

or
ce

d 
W

id
ow

(e
r) 

 
 To

ba
cc

o 
U

se
 

 □ 
N

o 
 

□ 
Y

es
 _

__
__

__
__

pp
d 

x 
__

__
__

__
ye

ar
s 

 A
lc

oh
ol

 U
se

 
 □ 

N
o 

 
□ 

Y
es

: h
ow

 o
fte

n 
__

__
__

__
__

__
__

__
__

_ 
 O

cc
up

at
io

n:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

 
 

 
 Le

ve
l o

f A
ct

iv
ity

 (E
xe

rc
ise

) 
□ 

N
on

e 
 

□ 
O

cc
as

io
na

l 
 

□ 
Re

gu
la

r 
 

□ 
V

ig
or

ou
s 

Ty
pe

 o
f e

xe
rc

ise
: _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 
 Fa

m
ily

 H
ist

or
y 

 M
ot

he
r  

 
 

 
 

 
Fa

th
er

 
A

liv
e,

 A
ge

 _
__

__
 

 
 

 
 

A
liv

e,
 A

ge
 _

__
__

_ 
D

ec
ea

se
d,

 A
ge

 _
__

__
__

__
_o

f _
__

__
__

__
 

 
D

ec
ea

se
d,

 A
ge

 _
__

__
__

__
 o

f_
__

__
__

__
 

 Si
st

er
(s

) 
 

 
 

 
 

Br
ot

he
r(

s)
 

A
liv

e,
 A

ge
 _

__
__

__
__

__
 

 
 

 
A

liv
e,

 A
ge

 _
__

__
__

__
__

 
D

ec
ea

se
d,

 A
ge

 _
__

__
__

of
 _

__
__

__
_ 

 
 

D
ec

ea
se

d,
 A

ge
 _

__
__

__
of

 _
__

__
__

_ 
A

liv
e,

 A
ge

 _
__

__
__

__
__

 
 

 
 

A
liv

e,
 A

ge
 _

__
__

__
__

 
D

ec
ea

se
d,

 A
ge

 _
__

__
__

of
 _

__
__

__
_ 

 
 

D
ec

ea
se

d,
 A

ge
 _

__
__

__
of

 _
__

__
__

 
A

liv
e,

 A
ge

 _
__

__
__

__
__

 
 

 
 

A
liv

e,
 A

ge
 _

__
__

__
__

 
D

ec
ea

se
d,

 A
ge

 _
__

__
__

of
 _

__
__

__
_ 

 
 

D
ec

ea
se

d,
 A

ge
 _

__
__

__
of

 _
__

__
__

_ 
A

liv
e,

 A
ge

 _
__

__
__

__
__

 
 

 
 

A
liv

e,
 A

ge
 _

__
__

__
__

 
D

ec
ea

se
d,

 A
ge

 _
__

__
__

of
 _

__
__

__
_ 

 
 

D
ec

ea
se

d,
 A

ge
 _

__
__

__
 o

f _
__

__
__

 
 ! !

! ! ! ! ! ! !
!

 



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 39 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	  	   	  

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
3!
of
!1
2!

Pa
tie

nt
 H

ea
lth

 Q
ue

st
io

nn
ai

re
 

!
Pa

tie
nt

 N
am

e:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
D

at
e 

of
 B

irt
h:

__
__

__
__

__
__

__
__

__
__

__
_ 

D
o 

yo
u 

ha
ve

 A
N

Y
 a

lle
rg

ie
s?

 
 □ 

N
o 

kn
ow

n 
al

le
rg

ie
s 

 
 

 
□ 

C
od

ei
ne

 
□ 

Pe
ni

ci
lli

n 
 

 
 

 
□ 

Io
di

ne
/B

et
ad

in
e 

□ 
Te

tra
cy

cl
in

e 
 

 
 

 
□ 

R
ad

io
gr

ap
hi

c 
D

ye
s 

□ 
Su

lfa
  

 
 

 
 

□ 
A

dh
es

iv
e 

Ta
pe

 
□ 

M
or

ph
in

e 
 

 
 

 
□ 

O
th

er
 (P

le
as

e 
sp

ec
ify

):_
__

__
__

__
__

__
__

__
__

__
__

__
 

□ 
Er

yt
hr

om
yc

in
 

 
W

ha
t m

ed
ic

al
 c

on
di

tio
ns

 d
o 

yo
u 

ha
ve

? 
 □ 

Li
ve

r d
is

ea
se

  
 

 
 

□ 
H

IV
 

□ 
Pa

rk
in

so
n'

s D
is

ea
se

 
 

 
 

□ 
A

cq
ui

re
d 

Im
m

un
e 

D
ef

ic
ie

nc
y 

Sy
nd

ro
m

e 
(A

ID
S)

 
□ 

H
yp

er
te

ns
io

n 
 

 
 

 
□ 

M
ul

tip
le

 S
cl

er
os

is
 

□ 
C

or
on

ar
y 

A
rte

ry
 d

is
ea

se
 

 
 

□ 
C

ac
he

xi
a 

□ 
W

as
tin

g 
Sy

nd
ro

m
e 

 
 

 
□ 

C
ro

hn
's 

D
is

ea
se

 
□ 

Po
st

-T
ra

um
at

ic
 S

tre
ss

 D
is

or
de

r 
 

□ 
D

am
ag

e 
to

 N
er

vo
us

 T
is

su
e 

f S
pi

na
l C

or
d 

□ 
Pe

rip
he

ra
l v

as
cu

la
r d

is
ea

se
 

 
 

□ 
Em

ph
ys

em
a 

□ 
A

du
lt 

on
se

t d
ia

be
te

s 
 

 
 

□ 
C

O
PD

/L
un

g 
pr

ob
le

m
 

□ 
C

hi
ld

 o
ns

et
 d

ia
be

te
s 

 
 

 
□ 

Im
m

un
e 

di
so

rd
er

 
□ 

Pa
st

 h
ea

rt 
at

ta
ck

 
 

 
 

□ 
O

ve
rw

ei
gh

t 
□A

st
hm

a 
 

 
 

 
□ 

O
st

eo
m

ye
lit

is
 

□ 
U

lc
er

s 
 

 
 

 
□ 

B
lo

od
 c

lo
t (

D
V

T)
 

□ 
H

ep
at

iti
s A

/B
/C

 
 

 
 

□ 
O

st
eo

po
ro

si
s 

□ 
Tu

be
rc

ul
os

is
  

 
 

 
□ 

C
an

ce
r-

 T
yp

e:
 _

__
__

__
__

__
__

__
__

__
__

__
_ 

□ 
Se

iz
ur

e 
di

so
rd

er
/E

pi
le

ps
y 

 
 

□ 
O

th
er

: _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

□ 
Th

yr
oi

d 
di

se
as

e 
 

 
W

ha
t c

on
di

tio
n 

ab
ov

e 
 a

re
 y

ou
 u

si
ng

 m
ed

ic
al

 m
ar

iju
an

a 
fo

r?
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

 
 

H
as

 a
ny

on
e 

in
 y

ou
r 

im
m

ed
ia

te
 fa

m
ily

 e
ve

r 
ha

d 
an

y 
of

 th
e 

fo
llo

w
in

g?
 If

 so
, w

ho
? 

 
! □!
N
on

e!
kn
ow

n!
!

!
__

__
__

__
__

__
__

!
□!
Hy

po
th
yr
oi
di
sm

!!
__

__
__

__
__

__
_!

□!
Le
uk
em

ia
!

!
!

__
__

__
__

__
__

__
!

□!
Co

lit
is!

!
__

__
__

__
__

__
_!

□!
St
ro
ke
!

!
!

__
__

__
__

__
__

__
!

□!
Bl
ee

di
ng

!
!

__
__

__
__

__
__

_!
□!
Hy

pe
rt
en

sio
n!
!

!
__

__
__

__
__

__
__

!
□!
Tu

be
rc
ul
os
is!

!
__

__
__

__
__

__
_!

□!
Co

ro
na

ry
!a
rt
er
y!
di
se
as
e!

__
__

__
__

__
__

__
!

□!
Se
iz
ur
e!
di
so
rd
er
!

__
__

__
__

__
__

_!!
□!
Di
ab

et
es
!

!
!

__
__

__
__

__
__

__
!

□!
Al
co
ho

lis
m
!

!
__

__
__

__
__

__
_!

□!
O
th
er
:!!
__

__
__

__
__

__
__

!
__

__
__

__
__

__
__

!
□!
O
th
er
:!!
__

__
__

__
__

!!!
!_
__

__
__

__
__

__
!

!
!

! ! ! ! !
 

 

! AC
C!
Fo
rm

!0
00

2!
Re

vis
ed

!1
1/
13

/2
01

3!
!P
ag
e!
4!
of
!1
2!

 

Pa
tie

nt
 N

am
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
at

e o
f B

irt
h:

__
__

__
__

__
__

__
__

__
__

__
_ 

D
o 

yo
u 

ha
ve

 A
N

Y
 o

f t
he

 fo
llo

w
in

g?
 P

le
as

e c
ir

cl
e Y

es
 o

r N
o.

 
   

   
  A

dd
iti

on
al

 in
fo

rm
at

io
n:

 
 Ch

es
t P

ai
n 

 
 

 
Y

es
  

N
o 

 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 
H

ea
da

ch
e 

 
 

 
Y

es
 

N
o 

 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
iz

zi
ne

ss
 

 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
Pa

lp
ita

tio
ns

/ r
ac

in
g 

he
ar

t 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

Irr
eg

ul
ar

 h
ea

rtb
ea

t 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
W

ei
gh

t l
os

s 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

Ey
es

: I
tc

hy
/w

at
er

y 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
Fe

ve
r/c

hi
lls

 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
ry

 co
ug

h 
 

 
 

Y
es

  
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

Pr
od

uc
tiv

e c
ou

gh
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
iff

ic
ul

ty
 b

re
at

hi
ng

 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
N

ig
ht

 sw
ea

ts 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

Sw
el

lin
g 

in
 le

gs
  

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 
La

ck
 o

f a
pp

et
ite

  
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
 

N
au

se
a 

 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

V
om

iti
ng

 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
ia

rrh
ea

 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

Co
ns

tip
at

io
n 

 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
A

bd
om

in
al

 cr
am

pi
ng

 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
V

ar
ic

os
e v

ei
ns

  
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
Br

ui
sin

g 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

Bl
ee

di
ng

 
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

N
os

e b
le

ed
s 

 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
Jo

in
t p

ai
n/

 st
iff

ne
ss

 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
M

us
cl

e p
ai

n/
 m

us
cl

e c
ra

m
ps

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 
D

iff
ic

ul
ty

 se
ei

ng
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
iff

ic
ul

ty
 h

ea
rin

g 
 

 
Y

es
 

N
o 

 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
D

iff
ic

ul
ty

 sw
al

lo
w

in
g 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
iff

ic
ul

ty
 sl

ee
pi

ng
 

 
 

Y
es

 
N

o 
 

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 
 Pr

ev
io

us
 su

rg
er

ie
s:

 
1)

  _
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 D
at

e:
 _

__
__

__
__

__
__

__
__

__
_ 

2)
  _

__
__

__
__

__
__

__
__

__
__

__
__

_ 
 D

at
e:

 _
__

__
__

__
__

__
__

__
__

_ 
3)

  _
__

__
__

__
__

__
__

__
__

__
__

__
_ 

 D
at

e:
 _

__
__

__
__

__
__

__
__

__
_ 

4)
  _

__
__

__
__

__
__

__
__

__
__

__
__

_ 
 D

at
e:

 _
__

__
__

__
__

__
__

__
__

_ 
 

 
A

ny
 p

re
vi

ou
s b

ro
ke

n 
bo

ne
s?

  _
__

__
__

__
__

__
__

__
__

__
__

__
_ 

W
he

n?
 _

__
__

__
__

__
__

__
__

__
__

 
 

 
 

   
   

   
   

__
__

__
__

__
__

__
__

__
__

__
__

__
 W

he
n?

 _
__

__
__

__
__

__
__

__
__

__
 

      



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 40 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	   	  

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
5!
of
!1
2!

      
 

Pa
in

 A
ss

es
sm

en
t P

R
IO

R
 to

 M
ed

ic
al

 M
ar

iju
an

a 
T

re
at

m
en

t 
 

Pa
tie

nt
 N

am
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
at

e 
of

 B
irt

h:
__

__
__

__
__

__
__

__
__

__
__

_ 

B
el

ow
 is

 a
 li

st
 o

f w
or

ds
 th

at
 m

ay
 d

es
cr

ib
e 

yo
ur

 p
ai

n.
 P

le
as

e 
pl

ac
e 

a 
ch

ec
k 

m
ar

k 
in

 th
e 

bo
x 

th
at

 
de

sc
ri

be
s e

ac
h 

pa
in

 ty
pe

. 
 

Pa
in

 ty
pe

 
N

on
e 

M
ild

 
M

od
er

at
e 

Se
ve

re
 

Th
ro

bb
in

g 
 

 
 

 
Sh

oo
tin

g 
 

 
 

 
St

ab
bi

ng
 

 
 

 
 

Sh
ar

p 
 

 
 

 
C

ra
m

pi
ng

 
 

 
 

 
G

na
w

in
g 

 
 

 
 

H
ot

-B
ur

ni
ng

 
 

 
 

 
A

ch
in

g 
 

 
 

 
H

ea
vy

 
 

 
 

 
Te

nd
er

 
 

 
 

 
Sp

lit
tin

g 
 

 
 

 
Ti

rin
g-

Ex
ha

us
tin

g 
 

 
 

 
Si

ck
en

in
g 

 
 

 
 

Fe
ar

fu
l 

 
 

 
 

Pu
ni

sh
in

g-
C

ru
el

 
 

 
 

 
 Is

 y
ou

r 
pa

in
:  

 
□ 

C
on

tin
uo

us
 

 
 

□ 
In

te
rm

itt
en

t 
 

 
 

 
 

 If
 y

ou
r 

pa
in

 is
 in

te
rm

itt
en

t, 
ho

w
 o

ft
en

 d
oe

s i
t o

cc
ur

? 
  □ 

Se
ve

ra
l t

im
es

 a
 d

ay
  

□ 
Se

ve
ra

l t
im

es
 a

 w
ee

k 
□ 

Le
ss

 th
an

 o
nc

e 
pe

r w
ee

k 
□ 

O
nc

e 
pe

r d
ay

 
 

□ 
O

nc
e 

pe
r w

ee
k 

 
□ 

N
ev

er
 

□ 
O

th
er

 _
__

__
__

__
__

__
__

__
__

__
__

 
  H

ow
 lo

ng
 d

oe
s y

ou
r 

pa
in

 la
st

? 
 □ 

Se
co

nd
s 

□ 
M

in
ut

es
 

□ 
H

ou
rs

 
□ 

D
ay

s 
 

□ 
W

ee
ks

 
□ 

N
on

e 
! ! ! ! ! !

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
6!
of
!1
2!

! ! ! ! !
 

Pa
tie

nt
!N
am

e:
!_
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_!
Da

te
!o
f!B

irt
h:
__

__
__

__
__

__
__

__
__

__
__

_!

Pl
ea

se
!m

ar
k!
th
e!
ar
ea

s!w
he

re
!y
ou

!h
av
e!
pa

in
!b
el
ow

:!

!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!!!
!

!
! ! Pl

ea
se

 m
ar

k 
w

he
re

 y
ou

r 
pa

in
 is

 B
E

FO
R

E
 tr

ea
tm

en
t w

ith
 m

ed
ic

al
 m

ar
iju

an
a:

 
 

 
   

 
 O

n 
av

er
ag

e,
 h

ow
 m

uc
h 

do
es

 y
ou

r 
pa

in
 in

te
rf

er
e 

w
ith

 a
ct

iv
iti

es
? 

C
ir

cl
e 

nu
m

be
r.

  
 

0 
1 

2 
3 

4 
5 

6 
7 

8 
9 

10
 



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 41 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	   	  

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
7!
of
!1
2!

N
o 

pa
in

   
   

   
   

   
   

  M
ild

 p
ai

n 
   

   
   

   
   

   
 M

od
er

at
e 

pa
in

   
   

   
   

   
   

   
   

Se
ve

re
 p

ai
n 

   
   

   
   

   
 M

os
t 

in
te

ns
e 

  
 

 
 

 
 

 
 

 
 

   
   

   
   

  p
ai

n 
im

ag
in

ab
le

 
    

 
Pa

in
 A

ss
es

sm
en

t A
FT

E
R

 M
ed

ic
al

 M
ar

iju
an

a 
T

re
at

m
en

t 
 

Pa
tie

nt
 N

am
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
at

e 
of

 B
irt

h:
__

__
__

__
__

__
__

__
__

__
__

_ 

B
el

ow
 is

 a
 li

st
 o

f w
or

ds
 th

at
 m

ay
 d

es
cr

ib
e 

yo
ur

 p
ai

n.
 P

le
as

e 
pl

ac
e 

a 
ch

ec
k 

m
ar

k 
in

 th
e 

bo
x 

th
at

 
de

sc
ri

be
s e

ac
h 

pa
in

 ty
pe

. 
 

Pa
in

 ty
pe

 
N

on
e 

M
ild

 
M

od
er

at
e 

Se
ve

re
 

Th
ro

bb
in

g 
 

 
 

 
Sh

oo
tin

g 
 

 
 

 
St

ab
bi

ng
 

 
 

 
 

Sh
ar

p 
 

 
 

 
C

ra
m

pi
ng

 
 

 
 

 
G

na
w

in
g 

 
 

 
 

H
ot

-B
ur

ni
ng

 
 

 
 

 
A

ch
in

g 
 

 
 

 
H

ea
vy

 
 

 
 

 
Te

nd
er

 
 

 
 

 
Sp

lit
tin

g 
 

 
 

 
Ti

rin
g-

Ex
ha

us
tin

g 
 

 
 

 
Si

ck
en

in
g 

 
 

 
 

Fe
ar

fu
l 

 
 

 
 

Pu
ni

sh
in

g-
C

ru
el

 
 

 
 

 
 Is

 y
ou

r 
pa

in
: 

 
□ 

C
on

tin
uo

us
 

 
 

□ 
In

te
rm

itt
en

t 
 

 
 

 
 

 
If

 y
ou

r 
pa

in
 is

 in
te

rm
itt

en
t, 

ho
w

 o
ft

en
 d

oe
s i

t o
cc

ur
? 

  □ 
Se

ve
ra

l t
im

es
 a

 d
ay

  
□ 

Se
ve

ra
l t

im
es

 a
 w

ee
k 

□ 
Le

ss
 th

an
 o

nc
e 

pe
r w

ee
k 

□ 
O

nc
e 

pe
r d

ay
 

 
□ 

O
nc

e 
pe

r w
ee

k 
 

□ 
N

ev
er

 
□ 

O
th

er
 _

__
__

__
__

__
__

__
__

__
__

__
 

  H
ow

 lo
ng

 d
oe

s y
ou

r 
pa

in
 la

st
? 

 □ 
Se

co
nd

s 
□ 

M
in

ut
es

 
□ 

H
ou

rs
 

□ 
D

ay
s 

 
□ 

W
ee

ks
 

□ 
N

on
e 

      

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
8!
of
!1
2!

       
 

Pa
tie

nt
 N

am
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
at

e 
of

 B
irt

h:
__

__
__

__
__

__
__

__
__

__
__

_ 

Pl
ea

se
 m

ar
k 

th
e 

ar
ea

s w
he

re
 y

ou
 h

av
e 

pa
in

 b
el

ow
: 

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

 
 

   Pl
ea

se
 m

ar
k 

w
he

re
 y

ou
r 

pa
in

 if
 A

FT
E

R
 tr

ea
tm

en
t w

ith
 m

ed
ic

al
 m

ar
iju

an
a:

 
 

 
  O

n 
av

er
ag

e,
 h

ow
 m

uc
h 

do
es

 y
ou

r 
pa

in
 in

te
rf

er
e 

w
ith

 a
ct

iv
iti

es
? 

C
ir

cl
e 

nu
m

be
r.

  
 

0 
1 

2 
3 

4 
5 

6 
7 

8 
9 

10
 

N
o 

pa
in

   
   

   
   

   
   

  M
ild

 p
ai

n 
   

   
   

   
   

   
 M

od
er

at
e 

pa
in

   
   

   
   

   
   

   
   

Se
ve

re
 p

ai
n 

   
   

 M
os

t  i
nt

en
se

   
   

   
   

   
  

 
 

 
 

 
 

 
 

 
 

   
   

   
  p

ai
n 

im
ag

in
ab

le
 

 
 

 
 

 
 

 
 

 
 

 



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 42 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	   	  

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
9!
of
!1
2!

       
 

Pa
tie

nt
 M

ed
ic

at
io

n 
R

ec
or

d 
 P

at
ie

nt
 N

am
e:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

   
D

at
e 

of
 B

irt
h:

 _
__

__
__

__
__

__
__

 

A
lle

rg
ie

s:
 

!
 N

o 
!

 Y
es

  W
ha

t: 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
_ 

D
at

e 
 

 
 

 
 

 
 

 

H
ei

gh
t/W

ei
gh

t 
 

 
 

 
 

 
 

 

B
lo

od
 P

re
ss

ur
e 

 
 

 
 

 
 

 
 

Pu
ls

e 
 

 
 

 
 

 
 

 

Te
m

pe
ra

tu
re

/R
R

 
 

 
 

 
 

 
 

 

To
ba

cc
o:

 C
, F

, N
/C

ou
ns

el
in

g 
(C

ur
re

nt
, F

or
m

er
, N

ev
er

) (
Y

/N
) 

 
 

 
 

 
 

 
 

Fi
ng

er
st

ic
k/

H
bA

1c
 

 
 

 
 

 
 

 
 

To
ta

l C
ho

l./
LD

L/
H

D
L 

 
 

 
 

 
 

 
 

M
ed

ic
at

io
n 

   
 D

os
e/

R
ou

te
 

 
Fr

eq
ue

nc
y 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

da
ily

  b
id

   
tid

   
qi

d 
 n

ig
ht

ly
   

pr
n 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
10

!o
f!1

2!

     
 

Pa
tie

nt
 Im

m
un

iz
at

io
n 

R
ec

or
d 

 
 

V
ac

ci
ne

 
T

yp
e 

of
 v

ac
ci

ne
 

Si
te

 &
 

R
ou

te
 g

iv
en

 
D

at
e 

gi
ve

n 
V

ac
ci

ne
 L

ot
 &

 M
fr

. 

Te
ta

nu
s, 

di
ph

th
er

ia
, 

pe
rtu

ss
is

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
H

ep
at

iti
s A

 
 

 
 

 
 

 
 

 
 

 
 

 
 

H
ep

at
iti

s B
 

 
 

 
 

 
 

 
 

 
 

 
 

H
um

an
 

pa
pi

llo
m

av
iru

s 
 

 
 

 
 

 
 

 
 

 
 

 
M

ea
sl

es
, m

um
ps

, 
ru

be
lla

 
 

 
 

 
 

 
 

 
 

 
 

 
Pn

eu
m

oc
oc

ca
l 

 
 

 
 

 
 

 
 

 
 

 
 

V
ar

ic
el

la
 

 
 

 
 

 
 

 
 

M
en

in
go

co
cc

al
 

 
 

 
 

 
 

 
 

 
 

 
 

Zo
st

er
 

 
 

 
 

In
flu

en
za

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 da

ily
  b

id
   

tid
   

qi
d 

 n
ig

ht
ly

   
pr

n 



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 43 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	   	  

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
11

!o
f!1

2!

T
H

IS
 N

O
T

IC
E

 D
E

SC
R

IB
E

S 
H

O
W

 M
E

D
IC

A
L

 IN
FO

R
M

A
T

IO
N

 A
B

O
U

T
 Y

O
U

 M
A

Y
 B

E
 U

SE
D

 A
N

D
 D

IS
C

L
O

SE
D

 
A

N
D

 H
O

W
 Y

O
U

 C
A

N
 G

E
T

 A
C

C
E

SS
 T

O
 T

H
IS

 IN
FO

R
M

A
T

IO
N

. P
L

E
A

SE
 R

E
V

IE
W

 IT
 C

A
R

E
FU

L
L

Y
. 

U
se

s a
nd

 D
is

cl
os

ur
es

: W
e 

w
ill

 u
se

 a
nd

 d
is

cl
os

e 
el

em
en

ts
 o

f y
ou

r p
ro

te
ct

ed
 h

ea
lth

 in
fo

rm
at

io
n 

(P
H

I)
 in

 th
e 

fo
llo

w
in

g 
w

ay
s:

 

W
ith

ou
t y

ou
r 

si
gn

ed
 a

ut
ho

ri
za

tio
n:

 

 ▪T
re

at
m

en
t: 

in
cl

ud
in

g,
 b

ut
 n

ot
 li

m
ite

d 
to

, i
np

at
ie

nt
, o

ut
pa

tie
nt

 o
r p

sy
ch

ia
tri

c 
ca

re
. 

▪ T
o 

yo
ur

 tr
ea

tin
g 

ph
ys

ic
ia

n(
s)

. 

▪ P
ay

m
en

t: 
in

cl
ud

in
g,

 b
ut

 n
ot

 li
m

ite
d 

to
, a

sk
in

g 
yo

u 
ab

ou
t y

ou
r h

ea
lth

 c
ar

e 
pl

an
(s

), 
or

 o
th

er
 so

ur
ce

s o
f p

ay
m

en
t; 

   
 p

re
pa

rin
g 

an
d 

se
nd

in
g 

bi
lls

 o
r c

la
im

s;
 a

nd
 c

ol
le

ct
in

g 
un

pa
id

 a
m

ou
nt

s, 
ei

th
er

 o
ur

se
lv

es
 o

r t
hr

ou
gh

 a
 c

ol
le

ct
io

n 
   

 a
ge

nc
y 

or
 a

tto
rn

ey
. 

H
ea

lth
 c

ar
e 

op
er

at
io

ns
: i

nc
lu

di
ng

, b
ut

 n
ot

 li
m

ite
d 

to
, f

in
an

ci
al

 o
r b

ill
in

g 
au

di
ts

; i
nt

er
na

l q
ua

lit
y 

as
su

ra
nc

e;
 P

er
so

nn
el

 d
ec

is
io

ns
; 

pa
rti

ci
pa

tio
n 

in
 m

an
ag

ed
 c

ar
e 

pl
an

s;
 d

ef
en

se
 o

f l
eg

al
 m

at
te

rs
; b

us
in

es
s p

la
nn

in
g;

 a
nd

 o
ut

si
de

 st
or

ag
e 

of
 o

ur
 re

co
rd

s.
 

● 
D

is
cl

os
ur

es
 w

he
n 

re
le

as
e 

is
 a

ut
ho

riz
ed

 b
y 

la
w

: i
nc

lu
di

ng
, b

ut
 n

ot
 li

m
ite

d 
to

, j
ud

ic
ia

l s
et

tin
gs

 a
nd

 to
 h

ea
lth

 o
ve

rs
ig

ht
 re

gu
la

to
ry

 
ag

en
ci

es
, l

aw
 e

nf
or

ce
m

en
t a

nd
 c

or
re

ct
io

na
l i

ns
tit

ut
io

ns
. 

 ● 
U

se
s o

r d
is

cl
os

ur
es

 fo
r s

pe
ci

al
iz

ed
 g

ov
er

nm
en

t f
un

ct
io

ns
: i

nc
lu

di
ng

, b
ut

 n
ot

 li
m

ite
d 

to
, t

he
 p

ro
te

ct
io

n 
of

 th
e 

Pr
es

id
en

t o
r h

ig
h-

ra
nk

in
g 

go
ve

rn
m

en
t o

ff
ic

ia
ls

; f
or

 la
w

fu
l n

at
io

na
l i

nt
el

lig
en

ce
 a

ct
iv

iti
es

; f
or

 m
ili

ta
ry

 p
ur

po
se

s;
 o

r f
or

 th
e 

ev
al

ua
tio

n 
an

d 
he

al
th

 o
f m

em
be

rs
 o

f t
he

 fo
re

ig
n 

se
rv

ic
es

. 

● 
In

 e
m

er
ge

nc
y 

si
tu

at
io

ns
 o

r t
o 

av
er

t s
er

io
us

 h
ea

lth
 / 

sa
fe

ty
 si

tu
at

io
ns

. 
 ● 

D
is

cl
os

ur
es

 o
f d

e-
id

en
tif

ie
d 

in
fo

rm
at

io
n.

 
 

● 
To

 p
ub

lic
 h

ea
lth

 o
rg

an
iz

at
io

ns
 o

r f
ed

er
al

 o
rg

an
iz

at
io

ns
 in

 th
e 

ev
en

t o
f a

 c
om

m
un

ic
ab

le
 d

is
ea

se
 o

r t
o 

re
po

rt 
a 

de
fe

ct
iv

e 
de

vi
ce

 o
r u

nt
ow

ar
d 

ev
en

t t
o 

a 
bi

ol
og

ic
al

 p
ro

du
ct

 (f
oo

d 
or

 m
ed

ic
at

io
n)

. 

● 
D

is
cl

os
ur

es
 to

 “
bu

si
ne

ss
 a

ss
oc

ia
te

s”
 w

ho
 p

er
fo

rm
 h

ea
lth

 c
ar

e 
op

er
at

io
ns

 fo
r u

s a
nd

 w
ho

 c
om

m
it 

to
 re

sp
ec

t t
he

 
pr

iv
ac

y 
of

 y
ou

r h
ea

lth
 in

fo
rm

at
io

n.
 

Pe
rs

on
al

 P
ri

va
cy

 P
ro

te
ct

io
n 

D
ir

ec
tiv

e:
 In

 a
cc

or
da

nc
e 

w
ith

 A
rr

ow
 A

lte
rn

at
iv

e 
C

ar
e's

 N
ot

ic
e 

of
 P

riv
ac

y 
Pr

ac
tic

es
 a

nd
 to

 p
ro

te
ct

 th
e 

co
nf

id
en

tia
lit

y 
of

 m
y 

pr
ot

ec
te

d 
he

al
th

 in
fo

rm
at

io
n,

 I 
he

re
by

 d
ire

ct
 th

at
 d

is
cl

os
ur

e 
of

 m
y 

pr
ot

ec
te

d 
he

al
th

 in
fo

rm
at

io
n 

be
 re

st
ric

te
d.

 
Sp

ec
ifi

ca
lly

, n
o 

do
cu

m
en

ta
tio

n 
of

 a
ny

 in
fo

rm
at

io
n 

re
la

te
d 

to
 m

y 
st

ay
 o

r t
re

at
m

en
t, 

in
cl

ud
in

g 
bu

t n
ot

 li
m

ite
d 

to
, a

ny
 d

oc
um

en
ts

 o
r o

th
er

 
m

at
er

ia
ls

 p
re

pa
re

d 
fo

r p
ee

r r
ev

ie
w

, r
is

k 
m

an
ag

em
en

t, 
or

 q
ua

lit
y 

as
su

ra
nc

e 
pu

rp
os

es
, i

s t
o 

be
 d

is
cl

os
ed

 u
nd

er
 a

ny
 c

irc
um

st
an

ce
s, 

re
da

ct
ed

 
or

 o
th

er
w

is
e,

 to
 a

ny
on

e 
no

t a
ff

ili
at

ed
, f

or
 a

ny
 p

ur
po

se
 o

th
er

 th
an

 p
ay

m
en

t o
r l

eg
iti

m
at

e 
he

al
th

 c
ar

e 
op

er
at

io
ns

, w
ith

ou
t m

y 
ex

pr
es

s 
w

rit
te

n 
co

ns
en

t o
r t

he
 e

xp
re

ss
 w

rit
te

n 
co

ns
en

t o
f m

y 
au

th
or

iz
ed

 re
pr

es
en

ta
tiv

e.
 

O
th

er
 U

se
s a

nd
 D

is
cl

os
ur

es
: O

th
er

 u
se

s a
nd

 d
is

cl
os

ur
es

 o
f m

ed
ic

al
 in

fo
rm

at
io

n 
no

t c
ov

er
ed

 b
y 

th
is

 n
ot

ic
e 

or
 th

e 
la

w
s t

ha
t a

pp
ly

 to
 u

s 
w

ill
 b

e 
m

ad
e 

on
ly

 w
ith

 y
ou

r w
rit

te
n 

au
th

or
iz

at
io

n.
 If

 y
ou

 p
ro

vi
de

 u
s a

ut
ho

riz
at

io
n 

to
 u

se
 o

r d
is

cl
os

e 
m

ed
ic

al
 in

fo
rm

at
io

n 
ab

ou
t y

ou
, y

ou
 

m
ay

 re
vo

ke
 th

at
 a

ut
ho

riz
at

io
n,

 in
 w

rit
in

g,
 a

t a
ny

 ti
m

e.
 If

 y
ou

 re
vo

ke
 y

ou
r a

ut
ho

riz
at

io
n,

 w
e 

w
ill

 n
o 

lo
ng

er
 u

se
 o

r d
is

cl
os

e 
m

ed
ic

al
 

in
fo

rm
at

io
n 

ab
ou

t y
ou

 fo
r t

he
 re

as
on

s c
ov

er
ed

 b
y 

yo
ur

 w
rit

te
n 

au
th

or
iz

at
io

n.
 Y

ou
 u

nd
er

st
an

d 
th

at
 w

e 
ar

e 
un

ab
le

 to
 ta

ke
 b

ac
k 

an
y 

di
sc

lo
su

re
 w

e 
ha

ve
 a

lre
ad

y 
m

ad
e 

w
ith

 y
ou

r a
ut

ho
riz

at
io

n,
 a

nd
 th

at
 w

e 
ar

e 
re

qu
ire

d 
to

 re
ta

in
 o

ur
 re

co
rd

s o
f t

he
 c

ar
e 

th
at

 w
e 

pr
ov

id
ed

 to
 

yo
u.

 

Y
ou

r 
R

ig
ht

s:
 Y

ou
 h

av
e 

th
e 

fo
llo

w
in

g 
rig

ht
s c

on
ce

rn
in

g 
yo

ur
 p

ro
te

ct
ed

 h
ea

lth
 in

fo
rm

at
io

n 
(P

H
I)

: 

R
es

tr
ic

tio
ns

: T
o 

re
qu

es
t r

es
tri

ct
ed

 a
cc

es
s t

o 
al

l o
r p

ar
t o

f y
ou

r p
ro

te
ct

ed
 h

ea
lth

 in
fo

rm
at

io
n 

(P
H

I)
. T

o 
do

 th
is

, c
on

ta
ct

 th
e 

D
is

pe
ns

ar
y 

M
an

ag
er

. W
e 

ar
e 

no
t r

eq
ui

re
d 

to
 g

ra
nt

 y
ou

r r
eq

ue
st

 a
nd

 y
ou

 d
o 

no
t h

av
e 

th
e 

rig
ht

 to
 re

st
ric

t d
is

cl
os

ur
es

 re
qu

ire
d 

by
 la

w
. I

f w
e 

do
 a

gr
ee

, 
w

e 
m

us
t h

on
or

 th
e 

re
st

ric
tio

ns
 y

ou
 re

qu
es

t. 

 

! AC
C!
Fo
rm

!0
00

2!
Re

vi
se
d!
11

/1
3/
20

13
!

!P
ag
e!
12

!o
f!1

2!

C
on

fid
en

tia
l C

om
m

un
ic

at
io

ns
: T

o 
re

ce
iv

e 
co

rr
es

po
nd

en
ce

 o
f c

on
fid

en
tia

l i
nf

or
m

at
io

n 
by

 a
lte

rn
at

e 
m

ea
ns

 o
r l

oc
at

io
n 

su
ch

 a
s p

ho
ni

ng
 

yo
u 

at
 w

or
k 

ra
th

er
 th

an
 a

t h
om

e 
or

 m
ai

lin
g 

yo
ur

 h
ea

lth
 in

fo
rm

at
io

n 
to

 a
 d

iff
er

en
t a

dd
re

ss
.  

To
 d

o 
th

is
, c

on
ta

ct
 th

e 
D

is
pe

ns
ar

y 
M

an
ag

er
. 

W
e 

w
ill

 ta
ke

 re
as

on
ab

le
 a

ct
io

ns
 to

 a
cc

om
m

od
at

e 
yo

ur
 re

qu
es

t. 

A
cc

es
s:

 T
o 

in
sp

ec
t o

r r
ec

ei
ve

 c
op

ie
s o

f y
ou

r p
ro

te
ct

ed
 h

ea
lth

 in
fo

rm
at

io
n 

(P
H

I)
. T

o 
do

 th
is

, c
on

ta
ct

 th
e 

D
is

pe
ns

ar
y 

M
an

ag
er

. I
n 

ce
rta

in
 

ci
rc

um
st

an
ce

s y
ou

 m
ay

 n
ot

 h
av

e 
th

e 
rig

ht
 to

 a
cc

es
s y

ou
r r

ec
or

ds
 if

 it
 is

 re
as

on
ab

ly
 b

el
ie

ve
d 

(o
r h

as
 re

as
on

 to
 b

el
ie

ve
) t

ha
t s

uc
h 

ac
ce

ss
 

w
ou

ld
 c

au
se

 h
ar

m
. E

xa
m

pl
es

 in
cl

ud
e,

 b
ut

 a
re

 n
ot

 li
m

ite
d 

to
, c

er
ta

in
 p

sy
ch

ot
he

ra
py

 n
ot

es
, i

nf
or

m
at

io
n 

co
m

pi
le

d 
in

 re
as

on
ab

le
 

an
tic

ip
at

io
n 

of
 o

r f
or

 u
se

 in
 c

iv
il,

 c
rim

in
al

 o
r a

dm
in

is
tra

tiv
e 

ac
tio

ns
 o

r p
ro

ce
ed

in
gs

, o
r i

nf
or

m
at

io
n 

ob
ta

in
ed

 fr
om

 so
m

eo
ne

 o
th

er
 th

an
 a

 
he

al
th

ca
re

 p
ro

vi
de

r u
nd

er
 a

 p
ro

m
is

e 
of

 c
on

fid
en

tia
lit

y 
an

d 
th

e 
ac

ce
ss

 re
qu

es
te

d 
w

ou
ld

 b
e 

re
as

on
ab

ly
 li

ke
ly

 to
 re

ve
al

 th
e 

so
ur

ce
 o

f t
he

 
in

fo
rm

at
io

n.
 

A
m

en
dm

en
ts

 / 
C

or
re

ct
io

ns
: T

o 
re

qu
es

t c
ha

ng
es

 b
e 

m
ad

e 
to

 y
ou

r p
ro

te
ct

ed
 h

ea
lth

 in
fo

rm
at

io
n 

(P
H

I)
. T

o 
do

 th
is

, c
on

ta
ct

 th
e 

H
IP

A
A

 
Pr

iv
ac

y 
an

d 
Se

cu
rit

y 
O

ff
ic

er
. W

e 
ar

e 
no

t r
eq

ui
re

d 
to

 g
ra

nt
 y

ou
r r

eq
ue

st
 if

 w
e 

di
d 

no
t c

re
at

e 
th

e 
re

co
rd

 o
r t

he
 re

co
rd

 is
 a

cc
ur

at
e 

an
d 

co
m

pl
et

e.
 If

 w
e 

de
ny

 y
ou

r r
eq

ue
st

 fo
r a

m
en

dm
en

t /
 c

or
re

ct
io

n,
 w

e 
w

ill
 n

ot
ify

 y
ou

 w
hy

, h
ow

 y
ou

 c
an

 a
tta

ch
 a

 st
at

em
en

t o
f d

is
ag

re
em

en
t 

to
 y

ou
r r

ec
or

ds
 (w

hi
ch

 w
e 

m
ay

 re
bu

t),
 a

nd
 h

ow
 y

ou
 c

an
 c

om
pl

ai
n.

 If
 w

e 
ag

re
e 

to
 th

e 
re

qu
es

t, 
w

e 
w

ill
 m

ak
e 

th
e 

co
rr

ec
tio

n 
w

ith
in

 6
0 

da
ys

 
an

d 
w

ill
 se

nd
 th

e 
co

rr
ec

te
d 

in
fo

rm
at

io
n 

to
 p

er
so

ns
 w

e 
kn

ow
 w

ho
 g

ot
 th

e 
w

ro
ng

 in
fo

rm
at

io
n,

 a
nd

 o
th

er
s y

ou
 sp

ec
ify

. 

A
cc

ou
nt

in
g:

 T
o 

re
ce

iv
e 

an
 a

cc
ou

nt
in

g 
of

 th
e 

di
sc

lo
su

re
s b

y 
us

 o
f y

ou
r p

ro
te

ct
ed

 h
ea

lth
 in

fo
rm

at
io

n 
(P

H
I)

 in
 th

e 
si

x 
ye

ar
s (

or
 sh

or
te

r 
tim

e)
 p

rio
r t

o 
yo

ur
 re

qu
es

t. 
B

y 
la

w
, t

he
 li

st
 w

ill
 n

ot
 in

cl
ud

e 
di

sc
lo

su
re

s f
or

 p
ur

po
se

s o
f t

re
at

m
en

t, 
pa

ym
en

t o
r h

ea
lth

 c
ar

e 
op

er
at

io
ns

; 
di

sc
lo

su
re

s w
ith

 y
ou

r a
ut

ho
riz

at
io

n;
 in

ci
de

nt
al

 d
is

cl
os

ur
es

; d
is

cl
os

ur
es

 re
qu

ire
d 

by
 la

w
; a

nd
 s

om
e 

ot
he

r l
im

ite
d 

di
sc

lo
su

re
s. 

yo
u 

ar
e 

en
tit

le
d 

to
 o

ne
 su

ch
 li

st
 p

er
 y

ea
r w

ith
ou

t c
ha

rg
e.

 If
 y

ou
 w

an
t m

or
e 

fr
eq

ue
nt

 li
st

s, 
yo

u 
w

ill
 h

av
e 

to
 p

ay
 fo

r t
he

m
 in

 a
dv

an
ce

. W
e 

w
ill

 
us

ua
lly

 re
sp

on
d 

to
 y

ou
r r

eq
ue

st
 w

ith
in

 6
0 

da
ys

 o
f r

ec
ei

vi
ng

 it
, b

ut
 b

y 
la

w
, w

e 
ca

n 
ha

ve
 o

ne
 3

0-
da

y 
ex

te
ns

io
n 

of
 ti

m
e 

if 
w

e 
no

tif
y 

yo
u 

of
 

th
e 

ex
te

ns
io

n 
in

 w
rit

in
g.

 W
e 

ar
e 

no
t r

eq
ui

re
d 

to
 g

iv
e 

yo
u 

a 
lis

t o
f d

is
cl

os
ur

es
 th

at
 o

cc
ur

re
d 

be
fo

re
 A

pr
il 

14
, 2

00
3.

 

C
om

pl
ai

nt
s:

 T
o 

co
m

pl
ai

n 
to

 u
s o

r t
he

 U
.S

. D
ep

ar
tm

en
t o

f H
ea

lth
 &

 H
um

an
 S

er
vi

ce
s i

f y
ou

 fe
el

 y
ou

r p
riv

ac
y 

rig
ht

s h
av

e 
be

en
 v

io
la

te
d.

 
To

 re
gi

st
er

 a
 c

om
pl

ai
nt

 w
ith

 u
s, 

co
nt

ac
t A

rr
ow

 A
lte

rn
at

iv
e 

C
ar

e.
 T

he
 la

w
 fo

rb
id

s u
s f

ro
m

 ta
ki

ng
 re

ta
lia

to
ry

 a
ct

io
n 

ag
ai

ns
t y

ou
 if

 y
ou

 
co

m
pl

ai
n.

 

O
ur

 D
ut

ie
s:

 W
e 

ar
e 

re
qu

ire
d 

by
 la

w
 to

 m
ai

nt
ai

n 
th

e 
pr

iv
ac

y 
of

 y
ou

r p
ro

te
ct

ed
 h

ea
lth

 in
fo

rm
at

io
n 

(P
H

I)
. W

e 
m

us
t a

bi
de

 b
y 

th
e 

te
rm

s o
f 

th
is

 n
ot

ic
e 

or
 a

ny
 u

pd
at

e 
of

 th
is

 n
ot

ic
e.

 P
le

as
e 

co
nt

ac
t A

rr
ow

 A
lte

rn
at

iv
e 

C
ar

e 
w

ith
 a

ny
 q

ue
st

io
ns

.  

 
R

el
ea

se
 F

or
m

 
 

 B
y 

si
gn

in
g 

be
lo

w
, I

  h
av

e 
re

ad
 th

e 
pr

iv
ac

y 
st

at
em

en
ts

 a
bo

ve
 a

nd
  h

er
eb

y 
au

th
or

iz
e 

A
rr

ow
 A

lte
rn

at
iv

e 
C

ar
e 

an
d 

its
 a

ff
ili

at
es

, i
ts

 e
m

pl
oy

ee
s a

nd
 a

ge
nt

s t
o 

re
le

as
e 

m
y 

pe
rs

on
al

 h
ea

lth
 in

fo
rm

at
io

n 
m

ai
nt

ai
ne

d 
by

 
A

rr
ow

 A
lte

rn
at

iv
e 

C
ar

e.
  

   Si
gn

at
ur

e 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

_ 
D

at
e 

__
__

__
__

__
__

__
__

__
__

__
 

 Pr
in

te
d 

fu
ll 

na
m

e 
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
 



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 44 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 45 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	  



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 46 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	   	  



	  
	  

Medical	  Marijuana	  Dispensary	  Facility	  License	  Application	  	  
Submitted	  By	  Arrow	  Alternative	  Care	  and	  Arrow	  Pharmacy	  Company,	  Hartford,	  CT	  

	  
	  
	  

	  
92	  Weston	  Street,	  Hartford,	  Ct	  
Submitted	  11/15/13	   	   Page 47 of 103 
	  
All	  Information	  contained	  herein	  is	  proprietary	  and	  owned	  by	  	  
Arrow	  Alternative	  Care,	  Arrow	  Prescription	  Center,	  ANG	  Inc.	  et	  al	  
	  

	  

	  
	  
Automated	  Teller	  Machine	  
Given	  the	  higher	  cost	  of	  medical	  marijuana	  and	  the	  fact	  that	  health	  insurance	  will	  not	  provide	  coverage,	  many	  
of	  our	  patients	  will	  pay	  using	  cash.	  	  In	  order	  to	  provide	  an	  element	  of	  safety	  to	  our	  patients,	  we	  will	  install	  an	  
ATM	  in	  our	  common	  waiting	  area	  allowing	  our	  patients	  the	  ability	  to	  not	  have	  to	  carry	  cash	  into	  the	  building	  
and	  have	  the	  funds	  available	  within	  the	  Dispensary	  Facility	  to	  obtain	  their	  orders.	  	  
	  
	  
Potential	  Services	  to	  be	  offered	  in	  the	  future	  
	  
Wellness	  Care	  and	  Healing	  Services	  	  
Patients	  requiring	  palliative	  care	  have	  needs	  that	  go	  beyond	  palliative	  medicine.	  	  Their	  physical,	  emotional	  and	  
spiritual	  needs	  are	  to	  be	  considered,	  with	  an	  emphasis	  on	  preserving	  dignity	  and	  improving	  quality	  of	  life.	  	  In	  
the	  future,	  additional	  Arrow	  Alternative	  Care	  services	  aimed	  at	  the	  overall	  health	  and	  well	  being	  of	  our	  patients	  
will	  be	  added	  over	  time	  and	  as	  allowed	  by	  Law.	  	  These	  services	  may	  include	  the	  following:	  
	  
1. Immunization	  Services	  –	  Dispensary	  Pharmacist	  are	  certified	  Immunizers	  allowing	  them	  to	  deliver	  certain	  

immunization	  such	  as	  flu	  vaccinations.	  	  Arrow	  Pharmacy	  provides	  this	  service	  to	  patients	  both	  in-‐house	  and	  
offsite	  at	  clinics	  in	  places	  such	  as	  Hospitals,	  Schools,	  and	  other	  Healthcare	  facilities	  as	  well	  as	  Senior	  
Residential	  Housing.	  	  
	  

2. Holistic	  Healing	  Services	  which	  may	  include	  on-‐site	  services	  provided	  to	  our	  registered	  patients	  such	  as:	  	  
	  

• Chiropractic	  Services	  
• Massage	  Therapy	  
• Reiki	  Healing	  Touch	  
• Nutritional	  counseling	  
• Social	  Service	  counseling	  
• Acupuncture	  	  

	  
Arrow	  Alternative	  Care	  would	  notify	  DCP	  with	  any	  plan	  to	  expand	  scope	  of	  services	  to	  qualify	  service	  as	  
authorized	  under	  current	  regulations.	  	  
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3.	  A	  detailed	  description	  of	  the	  process	  that	  a	  dispensary	  facility	  will	  take	  to	  ensure	   that	  access	  to	  the	  
dispensary	  facility	  premises	  will	  be	  limited	  only	  to	  employees,	   qualifying	  patients	  and	  primary	  caregivers;	  
	  
3.	  Security	  Process	  	  -‐	  Access	  to	  Dispensary	  Facility	  
	  
Access	  to	  the	  Arrow	  Alternative	  Care	  Dispensary	  Facility	  will	  have	  the	  highest	  level	  of	  security	  made	  up	  of	  a	  
combination	  of	  a	  secure	  physical	  building	  design,	  security	  guard	  protection,	  security	  systems	  and	  technology,	  
controls	  and	  processes.	  Access	  to	  the	  dispensary	  facility	  premises	  will	  be	  limited	  only	  to	  employees,	   qualifying	  
patients	  and	  primary	  caregivers.	  	  
	  
Secure	  Physical	  Building	  Design	  
The	  physical	  layout	  of	  the	  building	  and	  building	  security	  will	  have	  the	  following	  attributes	  and	  controls	  (Refer	  
APPENDIX	  A.4	  for	  a	  detailed	  description	  of	  security	  hardware	  and	  locations):	  	  
	  
1. There	  will	  be	  only	  2	  entrance	  /	  exit	  points	  to	  the	  building:	  one	  front	  entrance	  and	  one	  rear	  entrance	  
2. 24/7	  Surveillance	  systems	  will	  monitor	  both	  the	  front	  and	  rear	  entrances	  and	  surrounding	  areas	  (refer	  to	  

section	  for	  details)	  
3. Front	  and	  rear	  doors	  will	  be	  secured	  with	  electronic	  locking	  systems	  operated	  by	  a	  combination	  of	  key	  card	  

and	  code	  entry	  security	  access	  	  
4. Rear	  door	  will	  be	  made	  up	  of	  a	  bullet	  resistant	  solid	  panel.	  	  
5. Front	  Entrance	  Layout	  includes	  the	  following:	  

a. Front	  door	  leading	  into	  an	  enclosed	  secure	  space	  with	  a	  Security	  Guard	  Station	  and	  a	  secure	  
entrance	  door	  leading	  into	  the	  common	  dispensary	  facility	  waiting	  area.	  

b. Security	  Guard	  Station	  consists	  of	  a	  secure	  enclosed,	  windowed	  area	  and	  access	  door	  fashioned	  
after	  Bank	  drive	  up	  teller	  station	  or	  the	  service	  stations	  found	  at	  the	  U.S.	  Passport	  Agency	  locations	  
with	  bullet	  resistive	  glass,	  voice	  box	  and	  secure	  document	  exchange	  drawer	  

c. Panic	  Alarm	  installed	  in	  Security	  Guard	  Station	  
d. Coat	  check	  area	  will	  be	  available	  in	  the	  initial	  secured	  space	  before	  entrance	  to	  the	  dispensary	  

facility.	  
6. Rear	  Entrance	  layout	  includes	  the	  following:	  

a. Single	  solid	  door	  leading	  into	  a	  secure	  enclosed	  delivery	  vestibule	  space	  where	  all	  deliveries	  will	  be	  
dropped	  (Refer	  to	  Question	  6	  Response	  of	  this	  Section	  for	  detailed	  description	  of	  secure	  delivery	  
process).	  

	  
Security	  Guard	  Protection	  
Arrow	  Alternative	  Care	  with	  enter	  into	  a	  service	  contract	  with	  a	  local	  security	  company	  or	  hire	  a	  retired	  police	  
officer	  as	  allowed	  by	  law,	  to	  provide	  security	  guard	  coverage	  for	  the	  front	  entrance	  at	  all	  times	  during	  hours	  of	  
operation	  and/or	  anytime	  the	  building	  is	  occupied	  by	  Dispensary	  Facility	  personnel.	  	  	  The	  security	  guard	  will	  also	  
accompany	  Dispensary	  Pharmacist	  during	  all	  deliveries	  into	  the	  building	  (Refer	  Question	  6	  Response	  of	  this	  
Section	  for	  a	  detailed	  description	  of	  the	  delivery	  process).	  
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Security	  Systems	  and	  Technology	  
State	  of	  the	  art	  security	  systems	  will	  be	  installed	  throughout	  the	  Dispensary	  Facility.	  	  The	  entire	  premises	  will	  
have	  24/7	  Surveillance	  and	  other	  security	  systems.	  	  (Refer	  APPENDIX	  A.4	  –	  Question	  71:	  Security	  Plan	  from	  
Command	  Corporation,	  for	  a	  detailed	  description	  of	  our	  plan,	  security	  equipment	  and	  technology.)	  
	  
Controls	  
1. All	  persons	  requesting	  access	  to	  the	  Dispensary	  Facility	  must	  present	  a	  valid	  CT	  Medical	  Marijuana	  

registration	  certificate	  issued	  by	  the	  DCP,	  a	  valid	  U.S.	  issued	  photo	  identification	  ie.,	  license,	  passport	  and	  
proof	  of	  CT	  residency.	  

2. All	  deliveries	  must	  be	  prescheduled	  and	  delivered	  through	  rear	  secured	  delivery	  vestibule.	  	  
3. All	  persons	  must	  enter	  through	  the	  front	  entrance	  only	  including:	  registered	  patients,	  registered	  primary	  

caregivers,	  with	  the	  exception	  of	  delivery	  personnel	  and	  dispensing	  employees.	  
	  
Processes	  
	  
	  	  	  	  FRONT	  ENTRANCE	  ACCESS	  PROCESS	  
	   Person	  /	  Responsibility	   	  	  	  	  	  	  	  Process	  
1	   Registered	  Patient	  /	  

Caregiver,	  Employee	  
• Enter	  through	  front	  entrance	  	  
• Present	  PROOF	  OF	  ELIGIBILITY	  REQUIRED	  DOCUMENTATION	  (see	  

above)	  to	  security	  guard	  using	  secure	  document	  exchange	  drawer	  	  

2	   Security	  Guard	   • Validate	  proof	  of	  identity	  and	  registration	  for	  medical	  marijuana	  
use	  by	  checking	  documents	  

• Cross	  reference	  in	  computer	  system	  
• Permit	  entry	  by	  using	  automated	  door	  locking	  system	  (buzzer)	  to	  

unlock	  interior	  door	  leading	  into	  common	  waiting	  area	  or	  Deny	  
Entry	  

	  
3	   Registered	  Patient	  /	  

Caregiver,	  Employee	  
• Enter	  common	  waiting	  area	  and	  approach	  sign-‐in	  window	  for	  in-‐

take	  process	  
	  

	  
	  
	  	  	  REAR	  ENTRANCE	  ACCESS	  PROCESS	  
	   Person	  /	  Responsibility	   	  	  	  	  	  	  	  Process	  
1	   Delivery	  Personnel	   • Approach	  rear	  delivery	  door	  of	  building	  

• Request	  entry	  using	  rear	  door	  call	  box	  to	  announce	  delivery	  (system	  will	  
sound	  an	  alert	  in	  Dispensary	  Facility	  identifying	  that	  there	  is	  someone	  at	  
the	  rear	  entrance)	  	  

• Present	  CT	  Medical	  Marijuana	  ID	  Card	  and	  Photo	  ID	  via	  monitor	  
2	   Dispensary	  Pharmacist	  	   • Notify	  Security	  Guard	  that	  delivery	  has	  arrived	  

• Wait	  for	  Security	  Guard	  to	  accompany	  to	  delivery	  station	  
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	  	  	  REAR	  ENTRANCE	  ACCESS	  PROCESS	  
	   Person	  /	  Responsibility	   	  	  	  	  	  	  	  Process	  
3	   Security	  Guard	   • Secure	  facility	  –	  No	  persons	  will	  be	  able	  to	  enter	  or	  exit	  facility	  at	  this	  

time.	  	  Since	  all	  deliveries	  are	  scheduled	  the	  staff	  will	  be	  prepared.	  	  
• Go	  to	  Delivery	  Station	  in	  rear	  	  

4	   Dispensary	  Pharmacist	  
/	  
Security	  Guard	  

• Viewing	  security	  monitors	  located	  in	  the	  dispensary	  area,	  make	  visual	  and	  
verbal	  contact	  verifying	  identity,	  credentials	  and	  delivery	  documents	  

• Unlock	  rear	  door	  to	  delivery	  vestibule	  electronically	  

6	   Delivery	  Personnel	   • Interior	  door	  is	  electronically	  unlocked	  and	  deliveries	  are	  placed	  with	  
accompanying	  documentation	  in	  secure	  delivery	  vestibule	  area	  

• Exit	  	  

	   	   For	  additional	  detail	  beyond	  this	  point	  of	  verifying	  access	  only	  to	  registered	  
personnel,	  refer	  to	  Question	  6	  Response	  of	  this	  Section	  for	  detailed	  description	  of	  
secure	  delivery	  process)	  
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4.	  	  A	  detailed	  description	  of	  the	  features,	  if	  any,	  that	  will	  provide	  accessibility	  to	  qualifying	  patients	  and	  
primary	  caregivers	  beyond	  what	  is	  required	  by	  the	  Americans	  with	  Disabilities	  Act;	  
	  
4.	  	  ADA	  Accessibility	  
	  
The	  Arrow	  Alternative	  Care	  Dispensary	  Facility	  will	  be	  designed	  in	  accordance	  with	  the	  requirements	  of	  the	  
American	  with	  Disabilities	  Act.	  	  	  Arrow	  Pharmacy	  locations	  have	  all	  been	  designed	  to	  comply	  so	  we	  are	  
knowledgeable	  of	  the	  requirements	  and	  have	  successfully	  designed	  and	  built	  complying	  facilities.	  	  In	  addition	  to	  
the	  ADA	  requirements,	  the	  Arrow	  Alternative	  care	  will	  also	  include	  the	  following	  features:	  	  
	  

• Strategic	  handicapped	  parking	  	  
• All	  Security	  pads,	  call	  buttons,	  key	  card	  swipe	  units	  will	  be	  installed	  for	  wheelchair	  access	  
• Non-‐threshold	  doorways	  with	  ramp	  access	  from	  parking	  lot	  
• Extra-‐wide	  doorways,	  entrances	  and	  hallways	  to	  accommodate	  wheelchair	  access	  and	  turning	  radius	  	  
• Patient	  check-‐in,	  counseling	  counters	  and	  sales	  areas	  will	  be	  designed	  at	  2	  differing	  heights	  for	  comfort	  

and	  ease	  for	  patients	  in	  wheel	  chairs	  
• Restrooms	  facilities	  will	  be	  wheelchair	  accessible	  and	  handicap	  usable	  
• Interior	  doors	  will	  have	  handicap	  push	  button	  access	  for	  entry	  and	  exit	  	  

	  
Arrow	  Pharmacy	  is	  a	  provider	  of	  a	  large	  selection	  of	  Durable	  Medical	  Equipment	  to	  patients.	  	  As	  such,	  we	  will	  
have	  access	  to	  items	  such	  as	  wheelchairs,	  walkers	  etc…	  to	  use	  in	  our	  design	  and	  build-‐out	  of	  the	  dispensary	  
facility.	  	  Our	  experience	  with	  supplies	  to	  handicapped	  patients	  gives	  us	  a	  unique	  perspective	  for	  design	  and	  
build-‐out	  projects	  from	  table	  heights,	  water	  fountains	  and	  counseling	  areas	  and	  countertops.	  	  
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5.	  A	  detailed	  description	  of	  any	  air	  treatment	  or	  other	  system	  that	  will	  be	  installed	   and	  used	  to	  reduce	  off-‐
site	  odors;	  

 
5.	  Air	  Treatment	  Systems	  
	  
Air	  treatment	  systems	  will	  be	  installed	  in	  the	  Arrow	  Alternative	  Care	  Dispensary	  Department	  and	  storage	  vault.	  	  
The	  goal	  of	  the	  systems	  will	  be	  to	  both	  keep	  the	  medical	  marijuana	  products	  sterile	  and	  fresh	  as	  delivered	  by	  
growers,	  and	  to	  control	  odors	  from	  the	  product.	  	  Given	  that	  the	  product	  will	  be	  stored	  and	  dispensed	  as	  
prepackaged	  by	  the	  grower	  and	  is	  never	  opened	  at	  the	  dispensary	  facility,	  odor	  control	  requirements	  will	  be	  
minimal	  as	  compared	  to	  those	  required	  by	  a	  grow	  room.	  	  Arrow	  Alternative	  Care	  will	  install	  a	  combination	  of	  
the	  following	  to	  reduce	  odors:	  	  
 
DISPENSARY	  DEPARTMENT	  
 
HEPA	  AIR	  PURIFIER	  -‐T.R.A.C.S.	  –	  TOTAL	  ROOM	  AIR	  CLEANING	  SYSTEM	  WITH	  ULTRAVIOLET	  LIGHT	  SYSTEM	  
	  
TRACS	  HEPA	  air	  purifiers	  /	  cleaners	  uses	  an	  activated	  carbon	  zeolite	  blend	  and	  non-‐ozone	  producing	  germicidal	  
ultraviolet	  light	  system	  that	  will	  also	  destroy	  mold	  spores,	  bacteria,	  dangerous	  (TB)	  tuberculosis	  and	  killer	  
influenza	  flu	  viruses	  while	  removing	  dangerous	  out-‐gassing	  chemicals	  and	  odors.	  	  	  The	  TRACS	  will	  clean	  the	  air	  in	  
open	  rooms	  and	  areas	  up	  to	  1000	  square	  feet.	  This	  system	  will	  be	  installed	  in	  the	  Dispensary	  Department.	  	  	  It	  is	  
typically	  used	  in	  hospitals,	  office	  spaces,	  government	  buildings,	  evidence	  storage	  rooms	  in	  police	  departments	  
and	  in	  places	  where	  patients	  are	  at	  risk	  due	  to	  compromised	  immune	  systems.	  	  This	  system	  will	  not	  only	  
eliminate	  off-‐sire	  odors,	  it	  will	  keep	  the	  environment	  clean	  for	  employees	  and	  patients.	  	  
	  
MAIN	  FACILITY	  WAITING	  AREA	  
	  
ALLERAIR	  5000	  EXEC	  AIR	  PURIFIER	  
Custom	  made	  to	  order.	  Suited	  for	  1,500	  square	  feet.	  	  Featuring	  a	  3	  stage	  filtration	  system	  which	  uses	  18	  
lbs	  of	  activated	  MAC-‐B	  carbon	  for	  odor	  removal	  and	  heap	  filter	  to	  eliminate	  airborne	  elements.	  	  
	  
DISPENSARY	  AREA	  VAULT	  
	  
HONEYWELL	  17005	  AIR	  CLEANER	  
Our	  vault	  will	  be	  prewired	  for	  power	  and	  will	  use	  a	  Honeywell	  17005	  Air	  Cleaner,	  compact	  air	  purifier	  
with	  HEPA	  filtration	  suited	  for	  spaces	  up	  to	  200	  square	  feet.	  	  
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6.	  A	  detailed	  description	  of	  the	  process	  by	  which	  marijuana	  and	  marijuana	  products	  will	  be	  delivered	  to	  a	  
dispensary	  facility	  from	  the	  producer,	  including	  the	  protocols	   that	  will	  be	  used	  to	  avoid	  any	  diversion,	  theft	  
or	  loss	  of	  marijuana;	  

 
6.	  Medical	  Marijuana	  and	  Marijuana	  Products	  Delivery	  Process	  
	  
Arrow	  Pharmacy	  has	  extensive	  experience	  with	  accepting	  narcotics	  through	  rear	  entrances	  of	  pharmacies	  that	  
has	  given	  us	  perspective	  and	  insight	  into	  various	  diversion	  and	  burglary	  tactics.	  	  We	  have	  created	  and	  
implemented	  processes	  and	  controls	  which	  minimize	  the	  risks	  of	  diversion,	  theft,	  forced	  entry	  by	  delivery	  
personnel	  held	  against	  their	  will	  or	  loss	  of	  pharmaceuticals	  during	  and	  after	  the	  delivery	  process.	  	  	  Arrow	  
Alternative	  Care	  will	  implement	  a	  similar	  process.	  	  	  
	  
Secure	  Physical	  Building	  Design	  
The	  physical	  layout	  of	  the	  delivery	  area	  is	  made	  up	  of	  two	  separate	  alarmed	  areas	  and	  has	  been	  designed	  for	  
security	  and	  safety	  with	  the	  following	  attributes	  and	  controls.	  
	  
	  Refer	  to	  APPENDIX	  A.4	  –	  Question	  71:	  Security	  Plan	  from	  Command	  Corporation	  for	  a	  detailed	  description	  of	  
security	  technology	  installation;	  	  
	  
1. There	  will	  be	  only	  1	  entrance	  /	  exit	  point	  at	  the	  rear	  of	  the	  building	  that	  will	  be	  used	  for	  all	  deliveries	  
2. 24/7	  Surveillance	  systems	  will	  monitor	  the	  rear	  entrances	  and	  surrounding	  area	  	  
3. Rear	  door	  will	  be	  secured	  with	  an	  electronic	  locking	  system	  operated	  by	  a	  combination	  of	  key	  card	  and	  code	  

entry	  security	  access	  from	  within	  the	  dispensary	  department	  
4. Rear	  door	  will	  be	  made	  up	  of	  a	  bullet	  resistant	  solid	  panel	  
5. Rear	  door	  will	  lead	  into	  a	  secure	  enclosed	  delivery	  vestibule	  space	  where	  all	  deliveries	  will	  be	  dropped	  
6. A	  security	  document	  exchange	  drawer	  will	  be	  built	  into	  the	  wall	  adjacent	  to	  the	  rear	  door	  
7. A	  monitor	  display	  station	  of	  exterior	  door	  area	  at	  the	  delivery	  vestibule	  will	  be	  located	  in	  the	  dispensary	  
8. The	  interior	  door	  will	  be	  electronically	  locked	  and	  opened	  by	  a	  Keypad/Fingerprint	  Combination	  Security	  

System	  located	  inside	  delivery	  vestibule	  and	  Dispensary	  Facility	  
9. A	  secure	  vault	  will	  be	  located	  in	  the	  dispensary	  department	  that	  will	  store	  all	  medical	  marijuana	  products	  

and	  will-‐call	  prefilled	  orders	  or	  refills.	  
10. Secure	  Vault	  will	  be	  locked/unlocked	  by	  a	  key	  card	  and	  code	  combination.	  	  	  
	  
Security	  Guard	  Protection	  
The	  Security	  Guard	  will	  accompany	  the	  Dispensary	  Pharmacist	  to	  accept	  and	  process	  all	  deliveries	  but	  will	  not	  
enter	  dispensary	  department.	  	  Only	  Dispensary	  Pharmacist	  and	  Technicians	  will	  have	  access	  to	  the	  dispensary	  
department.	  
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Security	  Systems	  and	  Technology	  
State	  of	  the	  art	  security	  systems	  will	  be	  installed	  throughout	  the	  delivery	  areas	  and	  the	  Dispensary	  Facility.	  	  	  
Refer	  to	  APPENDIX	  A.4	  –	  Question	  71:	  Security	  Plan	  from	  Command	  Corporation	  for	  a	  detailed	  description	  of	  
security	  technology	  installation.	  
	  
Controls	  
1. ALL	  Deliveries	  must	  be	  scheduled	  in	  advance.	  	  Unscheduled	  deliveries	  will	  not	  be	  accepted.	  
2. Dispensary	  Facility	  will	  be	  closed	  during	  all	  deliveries	  and	  reopened	  once	  Dispensary	  Pharmacist	  has	  

securely	  stored	  product	  in	  vault.	  
3. Deliveries	  will	  be	  accepted	  only	  through	  rear	  delivery	  entrance	  only	  (as	  described	  above).	  	  
4. Deliveries	  will	  be	  accepted	  and	  processed	  exclusively	  by	  Dispensary	  Pharmacist.	  
5. Each	  Dispensary	  Pharmacist	  will	  have	  their	  own	  personal	  combination	  and	  key	  code	  and/or	  fingerprint	  

coding	  for	  access	  to	  ensure	  security	  and	  provide	  a	  security	  trail	  of	  vault	  access	  
6. Products	  delivered	  will	  be	  sealed	  in	  tamper	  proof	  child	  resistant	  packaging.	  	  There	  will	  be	  no	  unpackaged,	  

loose	  product	  anywhere	  on	  the	  premises.	  
	  
Process	  
Our	  process	  does	  not	  allow	  the	  dispensary	  pharmacist	  and	  any	  delivery	  personnel	  to	  share	  a	  common	  space	  
when	  drug	  product	  is	  delivered.	  	  Our	  process	  creates	  a	  quarantine	  type	  area	  where	  each	  individual	  performs	  his	  
or	  her	  specific	  duty	  protecting	  the	  dispensary	  facility	  from	  illegally	  being	  entered.	  	  

	  
	  	  	  DELIVERY	  PROCESS	  
	   Person	  /	  Responsibility	   	  	  	  	  	  	  	  Process	  
1	   Dispensary	  Pharmacist	  or	  

Technician	  
• Places	  order	  with	  Grower(s)	  or	  other	  vendors	  
• Schedules	  delivery	  date	  and	  time	  

	  
2	   Delivery	  Personnel	   • Approach	  rear	  delivery	  door	  of	  building	  

• Request	  entry	  using	  rear	  door	  call	  box	  to	  announce	  delivery	  (system	  
will	  sound	  an	  alert	  in	  Dispensary	  Facility	  identifying	  that	  there	  is	  
someone	  at	  the	  rear	  entrance)	  

• Place	  verification	  documents	  in	  the	  secure	  document	  exchange	  
drawer	  
	  

3	   Dispensary	  Pharmacist	  	   • Notify	  Security	  Guard	  that	  delivery	  has	  arrived	  
• Wait	  for	  Security	  Guard	  to	  accompany	  to	  delivery	  station	  

4	   Security	  Guard	   • Secure	  facility	  –	  No	  persons	  will	  be	  able	  to	  enter	  or	  exit	  facility	  at	  
this	  time.	  	  Since	  all	  deliveries	  are	  scheduled	  the	  staff	  will	  be	  
prepared.	  	  

• Go	  to	  Delivery	  Station	  in	  rear	  
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	  	  	  DELIVERY	  PROCESS	  
	   Person	  /	  Responsibility	   	  	  	  	  	  	  	  Process	  
5	   Dispensary	  Pharmacist	  /	  

Security	  Guard	  
• With	  Security	  Guard	  present,	  unlock	  interior	  door	  in	  Pharmacy	  

Dispensary	  area	  leading	  to	  enclosed,	  secure	  delivery	  vestibule	  
• Viewing	  monitor	  located	  in	  the	  delivery	  area,	  make	  visual	  and	  

verbal	  contact	  verifying	  identity	  and	  credentials	  requesting	  valid	  CT	  
medical	  marijuana	  registration	  and	  photo	  Identification	  and	  
delivery	  documents	  

	  	  
6	   Delivery	  Personnel	   • Place	  proof	  of	  identity	  and	  state	  registration	  document	  into	  secure	  

document	  exchange	  drawer	  

7	   Dispensary	  Pharmacist	  /	  
Security	  Guard	  

• Verify	  identification	  documents	  and	  delivery	  documents	  
• Exit	  delivery	  vestibule	  
• Unlock	  rear	  door	  to	  delivery	  vestibule	  electronically	  

	  
8	  	   Delivery	  Personnel	   • Enters	  secured	  delivery	  vestibule	  

• Places	  order	  and	  delivery	  documents	  in	  delivery	  vestibule	  
• Exits	  through	  rear	  door	  which	  will	  automatically	  lock	  

	  
9	   Dispensary	  Pharmacist	  /	  

Security	  Guard	  
• Enters	  secured	  delivery	  vestibule	  
• Verifies	  order,	  checks	  for	  tampering	  and	  accepts	  or	  denies	  order	  
• Signs	  invoice	  noting	  any	  discrepancies	  
• Places	  signed	  paperwork	  into	  secure	  document	  exchange	  drawer	  

for	  Delivery	  Personnel	  
	  

10	  	   Dispensary	  Pharmacist	  /	  
Security	  Guard	  

• Once	  outside	  delivery	  area	  is	  clear	  of	  delivery	  personnel	  and	  
vehicle,	  move	  product	  to	  Dispensary	  department	  Vault.	  	  

• Security	  guard	  returns	  to	  front	  of	  facility,	  patient	  Front	  entrance	  
may	  now	  reopen.	  
	  	  
	  

11	  	   Dispensary	  Pharmacist	  	  
	  

• Unpacks	  delivery,	  enters	  delivery	  into	  Inventory	  Control	  and	  
Perpetual	  Inventory	  System	  inside	  of	  dispensary	  department	  	  

• Unlock	  Vault	  and	  place	  order	  in	  vault	  	  
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7.	  A	  detailed	  description	  of	  the	  training	  and	  continuing	  education	  opportunities	  that	  will	  be	  provided	  to	  
dispensary	  facility	  employees;	  and	  

 
7.	  Dispensary	  Facility	  Employee	  Training	  and	  Continuing	  Education	  Opportunities	  
	  
Education	  and	  Training	  Philosophy	  
Arrow	  Alternative	  Care	  recognizes	  that	  advancements,	  innovations	  and	  changes	  occur	  rapidly	  within	  our	  
industry	  and	  that	  providing	  the	  highest	  levels	  of	  patient	  care	  requires	  ongoing	  professional	  development	  for	  all	  
of	  our	  employees.	  	  
	  
At	  Arrow	  Alternative	  Care,	  given	  that	  the	  use	  of	  medical	  marijuana	  for	  palliative	  use	  is	  in	  its	  infancy	  stages,	  we	  
understand	  that	  the	  opportunity	  and	  challenge	  for	  all	  of	  our	  employees	  is	  to	  maintain	  a	  leading	  edge	  of	  
knowledge	  in	  terms	  of	  our	  products,	  our	  business	  model	  and	  the	  advancements	  and	  changes	  of	  the	  industry	  at	  
large.	  	  	  	  
	  
We	  believe	  that	  over	  time,	  since	  this	  is	  such	  a	  niche	  specialized	  pharmaceutical	  care	  model,	  that	  a	  specialty	  
practice	  with	  certification	  opportunities	  and	  requirements	  in	  the	  field	  of	  Medical	  Marijuana	  Use	  will	  emerge,	  
just	  as	  it	  has	  in	  Diabetes,	  Asthma,	  Ostomy	  and	  Immunization	  Therapy.	  	  	  	  We	  will	  work	  jointly	  with	  the	  
Connecticut	  Pharmacists	  Association,	  UCONN	  School	  of	  Pharmacy	  and	  St.	  Joseph	  School	  of	  Pharmacy	  to	  create	  a	  
Medical	  Marijuana	  certification.	  	  

 
Arrow	  Alternative	  Care	  Employee	  Training	  will	  consist	  of:	  
	  
1. Continuing	  education	  as	  required	  by	  law	  to	  retain	  licensure	  ie,	  Pharmacist	  CE	  annual	  requirements	  (15hrs	  

of	  CE),	  Pharmacy	  Technician	  CE	  requirements,	  and	  future	  requirements	  set	  forth	  by	  the	  law	  to	  obtain	  and	  
retain	  certification	  status	  to	  work	  as	  a	  dispensary	  facility	  manager,	  dispensary	  pharmacist,	  technician	  or	  
other	  employees.	  
	  
All	  Dispensary	  Facility	  Pharmacists	  and	  Technicians	  will	  be	  required	  to	  attend	  CE	  credits	  in	  the	  field	  of	  
Medical	  Marijuana.	  	  	  

	  
• Mary	  Graikoski,	  Dispensary	  Facility	  Manager,	  is	  attending	  CE	  being	  held	  11/13/2013	  at	  Trumbull	  

Marriott	  1-‐6:30pm	  Connecticut	  on	  Palliative	  Medical	  Marijuana	  sponsored	  by	  the	  Connecticut	  
Pharmacist	  Association.	  

	  
2. Operational	  training	  -‐	  All	  dispensary	  facility	  employees	  will	  be	  required	  to	  attend	  training	  to	  stay	  current	  

with	  the	  Arrow	  Alternative	  Care	  mission,	  business	  model,	  systems,	  operational	  policies	  and	  procedures,	  
products	  and	  services	  and	  best	  practices	  

	  
3. Industry	  Training	  -‐	  All	  dispensary	  facility	  employees	  will	  be	  presented	  with	  opportunities	  to	  participate	  in	  

available	  industry	  training.	  	  
	  
4. Resources	  –	  Arrow	  Alternative	  Care	  will	  use	  the	  following	  resources	  to	  create	  education	  and	  training	  

programs	  for	  employees,	  registered	  patients	  and	  primary	  caregivers	  and	  registered	  physicisians…	  
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• Canadian	  consortium	  for	  the	  Investigation	  of	  Cannabinoids	  www.ccic.net	  
• Health	  Canada	  http://www.hc-‐sc.gc.ca	  
• The	  International	  Cannabinoid	  Research	  Society	  www.icrs.co/	  	  
• International	  Association	  for	  Cannabinoid	  Medicines	  www.cannabis-‐med.org	  
• Patients	  Out	  of	  Time	  www.medicalcannabis.com	  
• Medical	  Marijuana:	  Therapeutic	  Uses	  and	  Legal	  Status	  

http://www.uspharmacist.com/continuing_education/ceviewtest/lessonid/106975/	  
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8.	  	  A	  detailed	  description	  of	  any	  processes	  or	  controls	  that	  will	  be	  implemented	  to	  prevent	  the	  diversion,	  
theft	  or	  loss	  of	  marijuana.	  
	  
8.	  Processes	  and	  Controls	  to	  Prevent	  Diversion,	  Theft,	  Loss	  of	  Medical	  Marijuana	  
	  
Arrow	  Alternative	  Care	  will	  implement	  the	  same	  processes,	  controls	  and	  technology	  systems	  that	  are	  used	  
within	  Arrow	  Pharmacy	  to	  prevent	  diversion,	  theft	  and	  loss	  of	  narcotics	  (medical	  marijuana).	  	  They	  will	  be	  
enhanced	  as	  required	  by	  Medical	  Marijuana	  Laws.	  	  	  Our	  Dispensary	  Pharmacists	  and	  Technicians	  use	  these	  
processes,	  controls	  and	  systems	  everyday	  at	  our	  Arrow	  Pharmacy	  locations	  and	  are	  knowledgeable	  and	  
proficient	  in	  the	  execution	  and	  use	  of	  these	  tools.	  	  	  These	  turnkey	  processes,	  controls	  and	  technology	  systems	  
will	  be	  implemented	  and	  in	  place	  from	  the	  moment	  the	  Dispensary	  Facility	  opens.	  	  
	  
Arrow	  Alternative	  Care	  has	  identified	  5	  contact	  points	  in	  our	  dispensary	  facility	  model	  that	  present	  the	  highest	  
risk	  of	  potential	  diversion,	  theft	  or	  loss	  of	  marijuana.	  	  	  These	  contact	  points	  mirror	  those	  that	  occur	  in	  the	  Arrow	  
Pharmacy	  business	  model	  for	  the	  dispensing	  of	  scheduled	  pharmaceuticals.	  	  Processes	  and	  controls	  will	  be	  
implemented	  at	  each	  of	  the	  5	  contact	  points:	  

	  
1. Delivery	  of	  Marijuana	  from	  Growers	  to	  Dispensary	  Facility	  
2. Stocking	  /	  Handling	  of	  Marijuana	  in	  Dispensary	  Facility	  
3. Dispensing	  of	  Marijuana	  to	  the	  Patient	  
4. Sale	  of	  Marijuana	  to	  Patient	  
5. Patient	  use	  of	  Marijuana	  
	  

Controls	  
	  
1. Secure	  Entrances	  into	  Dispensary	  –	  Defined	  above	  in	  this	  section	  -‐	  Response	  to	  Question	  3.	  Security	  Process	  	  

-‐	  Access	  to	  Dispensary	  Facility.	  
	  
2. Secure	  Dispensary	  Department	  –	  Access	  to	  Dispensary	  Department	  is	  restricted	  to	  Dispensary	  Pharmacist,	  

Dispensary	  Facility	  Manager,	  Dispensary	  Facility	  Owner,	  exception	  will	  be	  that	  the	  Security	  Guard	  will	  be	  
present	  at	  the	  time	  of	  marijuana	  deliveries.	  	  Defined	  above	  in	  this	  section	  -‐	  Response	  to	  Question	  6.	  Medical	  
Marijuana	  and	  Marijuana	  Products	  Delivery	  Process.	  

	  
3. Secure	  Product	  Storage	  -‐	  Dispensary	  Department	  Vault	  will	  be	  accessible	  solely	  using	  keypad	  access.	  	  All	  

marijuana	  will	  be	  stored	  solely	  in	  the	  vault	  including	  will-‐call	  orders	  filled	  on	  a	  refill	  basis.	  	  Refer	  to	  
APPENDIX	  A.4	  –	  Question	  71:	  Security	  Plan	  from	  Command	  Corporation	  for	  a	  detailed	  description	  of	  the	  
Vault	  that	  will	  be	  installed.	  	  	  	  

	  
We	  will	  install	  a	  vault	  designed	  specifically	  for	  Pharmaceuticals	  that	  is	  approved	  by	  D.E.A	  DESIGNED	  TO	  
HOLD	  SCHEDULE	  1	  &	  11	  DRUGS	  UNDER	  SEC	  1301.72	  from	  Vault	  Systems.	  	  
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Features	  of	  the	  Pharmaceutical	  Vault	  will	  include:	  	  
	  
	  
• Most	  of	  the	  vaults	  require	  the	  need	  of	  forklifts	  and	  pallet	  loaders	  to	  easily	  move	  the	  materials	  within	  

the	  vault.	  The	  necessary	  door(s)	  size	  to	  accommodate	  the	  above	  machinery	  should	  have	  a	  clear	  opening	  
of	  60"W	  x	  85"H	  or	  greater.	  The	  door(s)	  must	  meet	  D.E.A.	  standards	  under	  SEC.	  1301.72.	  

	  
• With	  the	  use	  of	  steel	  beams,	  columns,	  and	  U.L.	  approved	  panels,	  it	  is	  essential	  that	  all	  the	  components	  

fit	  together	  in	  such	  a	  way	  that	  nothing	  can	  be	  "passed	  through"	  any	  opening	  to	  the	  outside.	  This	  is	  
extremely	  important	  in	  the	  design	  of	  D.E.A.	  vaults	  as	  the	  stored	  products	  are	  extremely	  small,	  
potentially	  dangerous,	  and	  very	  valuable	  on	  the	  illegal	  market.	  With	  this	  in	  mind,	  the	  steel	  selection	  is	  
critical	  and	  the	  panels	  must	  fit	  correctly	  within	  the	  beams.	  

	  
• The	  pharmaceutical	  vaults	  must	  provide	  equal	  protection	  on	  all	  sides,	  roof,	  and	  floor.	  When	  the	  existing	  

floor	  does	  not	  meet	  D.E.A.	  standards	  for	  generic	  construction,	  it	  may	  be	  substituted	  with	  a	  generic	  floor	  
or	  U.L.	  listed	  floor	  similar	  to	  the	  walls	  and	  roof.	  The	  local	  D.E.A.	  agent	  will	  be	  helpful	  in	  providing	  advice	  
if	  the	  existing	  floor	  needs	  to	  be	  replaced.	  Today,	  the	  floor	  panel	  may	  be	  a	  U.L.	  listed	  panel	  as	  thin	  as	  2".	  

	  
• Air	  ventilation	  is	  handled	  through	  U.L.-‐	  approved	  vault	  vent	  ports.	  The	  vent	  ports	  have	  a	  built-‐	  in	  trap	  to	  

prevent	  any	  pass	  through	  attempt	  in	  the	  event	  that	  the	  vent	  ports	  are	  located	  in	  any	  area	  that	  might	  be	  
reached	  by	  personnel.	  

	  
• The	  need	  for	  fire	  suppression	  systems	  is	  a	  major	  requirement	  for	  pharmaceutical	  vaults	  and	  can	  be	  

accomplished	  without	  compromising	  the	  integrity	  of	  the	  vault.	  The	  use	  of	  a	  main	  line	  within	  the	  vault	  
and	  the	  running	  of	  "feeders"	  are	  possible.	  An	  alternative	  is	  the	  pre-‐positioning	  of	  1	  1/2"	  holes	  
(maximum)	  within	  the	  panels	  for	  "sprinkler	  heads".	  

	  
• Conduit	  connections	  between	  the	  inside	  and	  outside	  of	  the	  vault	  are	  provided	  for	  the	  panels	  prior	  to	  

construction.	  These	  locations	  allow	  the	  electric,	  alarm,	  cameras,	  computer,	  phone,	  and	  other	  electronic	  
communication	  systems	  to	  be	  easily	  connected.	  The	  normal	  size	  for	  the	  conduit	  normally	  is	  1"-‐1	  1/2"	  in	  
diameter.	  These	  are	  grouped	  in	  various	  panels.	  

	  
	  
	  
4. Prescription	  Dispensing	  Technology	  Station	  will	  be	  located	  within	  the	  dispensary	  department.	  	  Access	  will	  

be	  limited	  solely	  to	  Dispensary	  Pharmacist,	  Dispensary	  Facility	  Manager,	  Pharmacy	  Technician.	  Refer	  to	  
Process	  Control	  below	  3.	  Secure	  Dispensing	  Process.	  
	  
	  

5. Patients	  will	  be	  admitted	  into	  patient	  consultation	  area	  one	  at	  a	  time.	  
	  
	  
6. Patients	  will	  place	  order	  within	  consultation	  area	  as	  part	  of	  the	  Wellness	  Care	  and	  Healing	  Consultation	  with	  

the	  Dispensary	  Pharmacist.	  
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7. No	  open	  product	  or	  sample	  products	  will	  be	  allowed	  anywhere	  within	  the	  dispensary	  facility.	  
	  
8. Marijuana	  will	  be	  pre	  packaged	  in	  tamper	  proof	  containers.	  
	  
9. Dispensary	  Facility	  employees	  are	  required	  to	  wear	  pocket	  less	  pharmacy	  lab	  jackets.	  
	  
10. No	  baggage,	  purses,	  deep	  pockets	  etc.	  allowed	  by	  any	  employee	  in	  dispensary	  department.	  	  
	  
11. All	  employee	  bags,	  purses,	  coats	  etc	  prior	  to	  opening	  the	  dispensary	  department.	  	  
	  
	  
Process	  Controls	  

	  
1. Secure	  Medical	  Marijuana	  Delivery	  Process	  from	  the	  Growers	  –	  Refer	  Question	  6	  Response	  of	  this	  Section	  

for	  a	  detailed	  description	  of	  the	  delivery	  process.	  
	  
2. Narcotic	  Like	  Perpetual	  Inventory	  Process	  –	  Nightly,	  Dispensary	  Pharmacist	  will	  run	  a	  report	  from	  the	  

pharmacy	  system	  listing	  all	  medical	  marijuana	  dispensed	  during	  the	  day.	  	  A	  physical	  inventory	  will	  be	  
conducted	  matching	  product	  to	  report,	  it	  will	  be	  signed	  and	  filed.	  	  This	  is	  the	  identical	  process	  drug	  control	  
requires	  us	  to	  use	  today	  at	  our	  Arrow	  Pharmacy	  locations.	  	  	  

	  
3. Secure	  Dispensing	  Process	  -‐	  The	  physical	  dispensing	  of	  medical	  marijuana	  to	  registered	  patients	  and	  

primary	  caregivers	  will	  occur	  only	  after	  the	  patient	  and/or	  primary	  caregiver	  has	  participated	  in	  the	  
Wellness	  Care	  and	  Healing	  Consultation.	  	  Refer	  above	  to	  Response	  to	  Question	  2	  Services	  Offered	  by	  
Dispensary	  for	  a	  description	  of	  this	  consultation.	  	  	  

	  
• At	  no	  time	  will	  a	  patient	  or	  care	  giver	  enter	  or	  have	  access	  to	  Dispensary	  Vault	  Area	  
• Order	  will	  be	  handed	  to	  patient	  or	  caregiver	  through	  a	  secured	  pass	  through	  window	  	  
• All	  patient,	  product	  and	  order	  specifics	  ie.,	  strain,	  form,	  dosage,	  total	  amount	  dispensed…	  will	  be	  

processed	  using	  the	  QS/1	  Prescription	  Dispensing	  module	  as	  described	  below.	  	  
	  
• The	  dispensing	  process	  will	  be	  as	  follows:	  
	  

a. Patient,	  after	  going	  through	  front	  entrance	  security	  process	  will	  enter	  common	  waiting	  area	  
b. Patient	  will	  approach	  a	  secure	  patient	  sign-‐in	  window	  
c. Pharmacist	  Technician	  will	  check	  patient	  in	  cross	  checking	  credentials	  with	  State	  System	  and	  QS/1	  

(see	  description	  below).	  	  	  
d. Pharmacist	  Technician	  will	  provide	  patient	  or	  caregiver	  with	  a	  series	  of	  required	  forms	  to	  be	  

completed	  ie.,	  	  patient	  profile,	  medical	  history,	  consent	  to	  Arrow	  Alternative	  Care	  procedures	  forms	  	  
e. Patient	  will	  complete	  forms	  and	  return	  to	  Pharmacy	  technician.	  	  
f. Patient	  will	  be	  called	  into	  consultation	  area,	  one	  at	  a	  time.	  
g. Dispensary	  Pharmacist	  will	  conduct	  a	  Wellness	  Care	  and	  Healing	  Consultation.	  
h. Dispensary	  Pharmacist	  will	  be	  make	  recommendation	  of	  appropriate	  product,	  form	  and	  dosage	  that	  
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will	  most	  effectively	  treat	  the	  patient.	  	  	  	  
i. Patient	  will	  make	  choice	  and	  place	  order	  with	  Dispensary	  Pharmacist	  
j. Patient	  will	  return	  to	  the	  common	  waiting	  area	  
k. Dispensary	  Pharmacist	  will	  return	  to	  Dispensary	  Department	  and	  process	  the	  order	  using	  the	  QS/1	  

Prescription	  Dispensing	  Module.	  	  	  
	  

Process	  for	  will-‐call	  or	  orders	  received	  from	  certified	  physician,	  If	  patient	  comes	  in	  with	  a	  medical	  
marijuana	  order	  from	  a	  certified	  physician,	  all	  of	  the	  above	  steps	  will	  be	  followed	  with	  the	  exception	  of	  
making	  recommendation.	  

	  

	  
	  

4. Secure	  Sales	  Process	  -‐	  The	  physical	  delivery	  of	  the	  order	  to	  the	  patient	  and	  the	  financial	  transaction	  will	  
take	  place	  through	  a	  secure	  “Delivery	  Station”	  which	  is	  made	  up	  of	  bullet	  resistant	  glass	  and	  a	  pass	  
through	  security	  drawer.	  	  
	  
• At	  no	  time	  will	  a	  patient	  or	  care	  giver	  enter	  or	  have	  access	  to	  Dispensary	  Vault	  Area.	  
• Order	  will	  be	  delivered	  to	  patient	  from	  behind	  a	  protected	  window/counter	  that	  allows	  a	  secure	  

physical	  pass	  through	  of	  order	  from	  Dispensary	  Department	  to	  patient	  much	  like	  the	  window	  
system	  at	  the	  US	  Passport	  Agency	  Facilities.	  	  (Refer	  to	  APPENDIX	  A.4	  –	  Question	  71:	  Security	  Plan	  
from	  Command	  Corporation	  for	  layout	  and	  security	  measures)	  

• The	  QS/1	  POS	  System	  (see	  description	  below)	  will	  be	  used	  to	  store	  all	  transaction	  information.	  	  
• The	  only	  exchange	  of	  payment	  will	  be	  made	  at	  this	  time.	  
• Patient	  must	  present	  registration	  card	  and	  photo	  ID	  to	  purchase	  their	  order	  as	  a	  secondary	  source	  

of	  verification	  for	  dispensing.	  
	  
The	  Sales	  Process	  will	  be	  as	  follows:	  
	  

a. Patient	  will	  wait	  for	  their	  order	  in	  the	  common	  waiting	  area	  
b. Dispensary	  Pharmacist	  will	  bring	  order	  to	  window	  station	  of	  dispensary	  department	  and	  call	  the	  

!!!!!!!!!!!!!!!!! !

!

!

! ! ! ! ! ! ! !

! ! ! ! ! ! ! 40B!Weston!St,!Hartford,!CT!06112!!!

! ! ! ! ! ! ! Angelo!DeFazio,!RPh!Owner!!!!!!!!!!

! ! ! ! ! ! ! Mary!Graikoski,!RPh!!Manager!!!!!! !!!!!!DISPENSARY!LICENSE!NUMBER!0001!

! ! CAUTION:!!Connecticut!state!law!prohibits!transfer!of!this!drug!to!any!person!other!than!the!patient!for!whom!prescribed.!

! ! Order!number: MG! J.!SMITH,!MD!

! ! ! ! ! ! 11/06/13!

! ! INHALE!2!TO!4!TIMES!A!DAY!AS!DIRECTED!! ! ! !

! ! ! ! ! ! ! ! !

! ! MEDICAL!CANNABIS!VAPORIZED! ! ! ! ! 30!gms!

! ! LOT:!!123456!! ! ! ! ! ! ! ! ! ABC!GROWER!

! ! EXPIRES:!11/06/14! ! ! ! ! ! ! ! 2!REFILLS! !

! ! !

! ! ! !!!Dispensary!label!to!be!affixed!to!all!products!dispensed!

860]555]0123!

Dispensing!
Pharmacist:!

Prescribing!
MD:!

Date!
Filled:!
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patient	  to	  the	  window	  
c. Patient	  will	  approach	  the	  window,	  provide	  registration	  card	  and	  photo	  ID	  for	  verification	  
d. Pharmacy	  Technician,	  using	  bar	  codes	  will	  process	  the	  transaction	  and	  communicate	  cost	  of	  

order	  to	  patient	  or	  primary	  caregiver	  
e. Patient	  will	  remit	  payment	  through	  secure	  transaction	  drawer	  
f. Pharmacy	  technician	  will	  accept	  cash,	  check,	  credit	  card	  or	  combination	  of,	  once	  processed	  will	  

then	  place	  medical	  marijuana	  order	  in	  secure	  drawer	  	  
g. Patient	  will	  take	  order	  and	  exit	  through	  the	  secure	  Dispensary	  Facility	  front	  entrance	  

	  
5. Patient	  Education	  Process	  –	  Safe	  Use	  and	  Storage	  of	  Medical	  Marijuana	  

Once	  the	  medical	  marijuana	  leaves	  the	  Dispensary	  Facility	  it	  will	  not	  be	  possible	  to	  track	  its	  
whereabouts.	  	  However,	  the	  Dispensary	  Facility	  will	  have	  detailed	  records	  of	  all	  products	  and	  amounts	  
of	  medical	  marijuana	  that	  have	  been	  dispensed	  to	  a	  patient.	  	  This	  data	  will	  be	  cross	  referenced	  every	  
time	  an	  additional	  order	  is	  placed.	  	  Before	  any	  product	  is	  dispensed,	  potential	  diversion	  may	  be	  
detected	  by	  comparing	  the	  order	  that	  the	  patient	  or	  primary	  caregiver	  is	  requesting	  against	  our	  records	  
of	  what	  has	  been	  dispensed	  previously.	  	  	  	  
	  
All	  registered	  patients	  will	  receive	  training	  on	  how	  to	  safely	  use	  medical	  marijuana	  at	  home	  and	  how	  to	  
safely	  store	  medical	  marijuana	  to	  alleviate	  theft,	  misuse	  by	  others	  and	  diversion.	  	  They	  will	  be	  
instructed	  to	  immediately	  contact	  Dispensary	  Facility	  if	  the	  medical	  marijuana	  is	  lost,	  stolen	  or	  diverted.	  	  

	  
Technology	  Controls	  to	  prevent	  the	  diversion,	  theft	  or	  loss	  of	  marijuana	  include:	  
	  
1. QS/1	  Pharmacy	  Management	  System	  –	  This	  system	  is	  used	  at	  all	  of	  our	  Arrow	  locations	  and	  will	  be	  used	  for	  

the	  following:	  
2. Inventory	  Management	  –	  Delivery	  data	  will	  be	  input	  into	  the	  QS/1	  System.	  	  In	  real	  time,	  every	  dosage	  form	  

will	  have	  an	  accurate	  exact	  count	  whether	  milliliters,	  grams,	  units,	  etc.…	  	  that	  is	  traceable	  via	  bar	  code.	  	  	  All	  
products	  and	  services	  sold	  at	  the	  Dispensary	  Facility	  will	  be	  bar	  coded	  or	  entered	  into	  the	  system	  including	  
such	  items	  as	  over	  the	  counter	  products,	  ancillary	  items	  associated	  with	  the	  prescribed	  use	  of	  medical	  
marijuana,	  consultations	  and	  interventions.	  	  	  

3. QS/1	  Prescription	  dispensing	  system	  will	  be	  used	  to	  dispense	  and	  track	  all	  orders	  including	  complete	  patient	  
profile	  and	  historical	  data.	  

4. Point	  of	  Sale	  System	  (POS)–	  All	  sales	  will	  be	  processed	  using	  the	  QS/1	  POS	  including	  medical	  marijuana,	  
related	  ancillary	  products	  and	  services.	  	  This	  system	  will	  keep	  track	  of	  the	  exact	  time	  of	  patient	  pickup,	  what	  
was	  picked	  up,	  what	  the	  patients	  possession	  ratio	  is,	  transaction	  payment	  data,	  what	  the	  payment	  form	  is	  
and	  have	  electronic	  signature	  logs	  of	  patient	  receiving	  order.	  	  As	  bar	  codes	  are	  created	  from	  both	  the	  
original	  system	  and	  transactions	  systems	  from	  fill	  to	  the	  point	  of	  sale,	  in	  essence	  there	  are	  two	  systems	  that	  
mirror	  image	  patient	  data	  to	  better	  gate	  keep	  all	  activities	  associated	  with	  purchases	  from	  dispensing	  to	  
transactions.	  	  

D.	  PROPOSED	  MARKETING	  PLAN	  
	  
1.	  Provide	  a	  copy	  of	  the	  applicant’s	  proposed	  marketing	  plan	  and	  include	  any	  web	   templates	  and	  educational	  
materials	  such	  as	  brochures,	  posters,	  or	  promotional	   items.	  
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1.	  Proposed	  Marketing	  Plan	  
	  
MARKETING	  PLAN	  INTRODUCTION	  
Arrow	  Alternative	  Care	  is	  an	  Arrow	  Pharmacy	  family	  company	  of	  which	  has	  been	  serving	  the	  pharmacy	  needs	  of	  
patients,	  caregivers	  and	  the	  Health	  Care	  Community	  of	  the	  City	  of	  Hartford	  and	  surrounding	  area	  for	  over	  25	  
years.	  	  	  	  Arrow	  Pharmacy’s	  five	  locations	  are	  neighborhood	  pharmacies	  providing	  centers	  of	  wellness	  with	  
healthcare	  products	  and	  services	  aimed	  at	  keeping	  our	  community	  healthy.	  	  	  
	  
This	  Marketing	  Plan	  sets	  forth	  a	  proposed	  plan	  for	  marketing	  including	  a	  description	  of	  our:	  
	  

• Mission	  
• Products	  and	  Services	  
• Target	  Market	  
• Marketing	  Philosophy	  
• Marketing	  Goals	  
• Plan,	  Goals	  and	  Delivery	  forms	  and	  methods	  for	  Target	  Market	  	  

	  
MISSION	  FOR	  THE	  DISPENSARY	  FACILITY	  
Arrow	  Alternative	  Care	  will	  provide	  registered	  patients	  and	  caregivers	  with	  access	  to	  medical	  marijuana	  for	  
palliative	  use	  and	  associated	  pharmacist	  directed	  compassionate	  care	  aimed	  at	  improving	  overall	  health	  and	  
quality	  of	  life,	  in	  a	  safe	  healing	  environment	  akin	  to	  picking	  up	  a	  prescription	  at	  a	  neighborhood	  Arrow	  
Pharmacy.	  	  
	  
ARROW	  ALTERNATIVE	  CARE	  PRODUCTS	  
Arrow	  Alternative	  Care,	  within	  the	  first	  year	  of	  operation,	  will	  first	  and	  foremost	  offer	  only	  Medical	  Marijuana	  
and	  essential	  usage	  products,	  referred	  to	  as	  paraphernalia.	  	  Overtime,	  we	  would	  like	  to	  expand	  our	  products,	  as	  
allowed	  by	  law,	  to	  include	  other	  health	  and	  well	  being	  products	  such	  as	  vitamins	  or	  other	  high	  end	  nutritional	  
supplements	  that	  we	  currently	  offer	  at	  Arrow	  Pharmacy	  locations.	  Our	  product	  approach	  is	  based	  on	  the	  fact	  
that	  the	  Arrow	  Alternative	  Care	  Dispensary	  Facility	  will	  be	  serving	  patients	  who	  are	  very	  ill,	  compromised	  or	  
most	  likely	  suffers	  from	  one	  or	  more	  complex	  disease	  states.	  	  These	  patients	  will	  benefit	  from	  such	  health	  and	  
wellness	  products.	  	  
	  
Medical	  Marijuana	  Products	  	  
Arrow	  Alternative	  Care	  is	  not	  affiliated	  with	  a	  grower,	  owned	  wholly	  or	  partially,	  directly	  or	  indirectly	  by	  any	  
grower.	  	  As	  a	  result,	  we	  hope	  to	  have	  access	  to	  different	  marijuana	  strains	  and	  plan	  on	  initially	  carrying	  all	  
brands	  and	  dosage	  forms	  available	  in	  the	  market.	  	  Within	  the	  first	  year	  we	  will	  be	  able	  to	  determine	  which	  
products	  appear	  to	  have	  a	  significant	  market	  share	  based	  on	  clinical	  patient	  outcomes,	  demands,	  price	  points	  
and	  pharmacist	  /physician	  recommendations.	  	  Our	  patient	  needs	  will	  drive	  what	  strains	  and	  types	  of	  marijuana	  
we	  will	  carry.	  	  	  
	  
Based	  on	  availability	  from	  growers,	  our	  initial	  products	  will	  include	  the	  most	  common	  species:	  	  
	  

o Cannabis	  Sativa	  
o Cannabis	  Indica	  
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o Cannabis	  Hybrids	  (cross	  mix	  of	  Indica	  and	  Sativa)	  
	  

	  
Based	  on	  availability	  from	  growers,	  we	  will	  carry	  medical	  marijuana	  for	  different	  methods	  of	  consumption:	  
	  

o Smoking	  Medical	  Marijuana	  
o Medical	  Marijuana	  Vaporizers	  
o Medical	  Marijuana	  Edibles	  
o Medical	  Marijuana	  Tinctures	  &	  Concentrates	  
o Medical	  Marijuana	  Salves	  

	  
	  
Medical	  Marijuana	  Paraphernalia	  	  
Arrow	  Alternative	  Care	  will	  provide	  a	  small	  selection	  of	  medical	  marijuana	  paraphernalia	  required	  to	  
administer/use	  the	  medical	  marijuana.	  	  The	  type	  of	  medical	  marijuana	  products	  dispensed	  will	  determine	  what	  
paraphernalia	  we	  will	  sell.	  	  Our	  approach	  to	  determining	  product	  selection	  is	  that	  same	  as	  the	  approach	  used	  at	  
Arrow	  Pharmacy.	  	  For	  example,	  we	  fill	  prescriptions	  for	  asthma	  medication	  that	  requires	  a	  nebulizer	  to	  
administer	  the	  medication	  therefore	  we	  carry	  nebulizers.	  	  	  Examples	  of	  the	  products	  we	  will	  sell	  include:	  	  
	  

• Vaporizers	   • Pipes	   	  
• Storage	  Containers	   • Rolling	  papers	   	  

	  
Personal	  Home	  Safety	  Systems	  	  
Arrow	  Alternative	  Care	  will	  provide	  education	  and	  products	  to	  patients	  aimed	  at	  proper	  storage,	  keeping	  those	  
at	  home	  safe	  and	  prevention	  of	  theft.	  	  	  We	  will	  offer	  small	  safe	  systems	  for	  home	  use.	  	  
	  
	  
ARROW	  ALTERNATIVE	  CARE	  SERVICES	  
Arrow	  Alternative	  Care,	  within	  the	  first	  year	  of	  operation,	  will	  offer	  only	  those	  services	  directly	  associated	  with	  
the	  actual	  dispensing	  of	  Medical	  Marijuana	  and	  related	  usage	  products,	  referred	  to	  as	  paraphernalia.	  	  Overtime,	  
we	  would	  like	  to	  expand	  our	  products,	  as	  allowed	  by	  law,	  to	  include	  other	  services	  aimed	  at	  the	  overall	  health	  
and	  well	  being	  of	  registered	  patients.	  	  The	  only	  service	  to	  be	  offered	  within	  the	  first	  year	  will	  be	  the	  Wellness	  
Care	  and	  Healing	  Consultation.	  	  
	  
Wellness	  Care	  and	  Healing	  Consultation	  
As	  in	  integral	  part	  of	  the	  Medical	  Marijuana	  dispensing	  process,	  Arrow	  Alternative	  Care	  Dispensary	  Pharmacists	  
will	  conduct	  a	  mandatory	  Wellness	  Care	  and	  Healing	  Consultation	  with	  each	  and	  every	  registered	  patient	  and	  
primary	  caregiver	  wishing	  to	  purchase	  medical	  marijuana	  from	  our	  Dispensary	  Facility.	  	  	  This	  consultation	  will	  
provide	  both	  the	  Dispensary	  Pharmacist	  and	  patient/primary	  caregiver,	  with	  a	  holistic	  view	  of	  the	  patient’s	  
medical	  history	  and	  care	  therapies.	  	  The	  outcome	  of	  this	  consultation	  will	  be	  a	  pharmacist	  directed	  
recommendation	  of	  the	  appropriate	  medical	  marijuana	  product,	  dosage	  and	  usage	  to	  treat	  the	  disease	  state	  
and	  symptoms	  aimed	  at	  improving	  health	  and	  overall	  quality	  of	  life.	  	  	  	  
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Wellness	  Care	  and	  Healing	  Services	  	  
Patients	  requiring	  palliative	  care	  have	  needs	  that	  go	  beyond	  palliative	  medicine.	  	  Their	  physical,	  emotional	  and	  
spiritual	  needs	  are	  to	  be	  considered,	  with	  an	  emphasis	  on	  preserving	  dignity	  and	  improving	  quality	  of	  life.	  	  In	  
the	  future,	  additional	  Arrow	  Alternative	  Care	  services	  aimed	  at	  the	  overall	  health	  and	  well	  being	  of	  our	  patients	  
will	  be	  added	  over	  time	  and	  as	  allowed	  by	  Law.	  	  These	  services	  may	  include	  the	  following:	  
	  

• Immunization	  Services	  
• Chiropractic	  Services	  
• Massage	  Therapy	  
• Reiki	  Healing	  Touch	  
• Nutritional	  counseling	  
• Social	  Service	  counseling	  

	  
	  

Marketing	  Philosophy	  
The	  use	  of	  Medical	  Marijuana	  for	  palliative	  care	  is	  a	  new	  alternative	  care	  treatment	  option	  using	  products	  that	  
have	  been	  stigmatized	  and	  frowned	  upon	  by	  many	  in	  our	  community	  as	  a	  result	  of	  not	  fully	  being	  understood.	  	  
Our	  philosophy	  initially	  is	  to	  introduce	  medical	  marijuana	  as	  a	  treatment	  option	  for	  palliative	  care	  by	  providing	  
as	  much	  informational	  and	  educational	  tools	  to	  all	  stakeholders	  in	  this	  new	  area	  of	  treatment	  as	  is	  possible.	  	  	  	  
	  
Our	  hope	  is	  provide	  the	  information	  and	  education	  needed	  by	  stakeholders	  to	  understand	  the	  value	  and	  impact	  
that	  this	  treatment	  can	  have	  in	  improving	  the	  overall	  health	  and	  well	  being	  and	  quality	  of	  life	  for	  chronically	  ill	  
patients	  as	  opposed	  to	  marketing	  products	  or	  services	  to	  gain	  customers	  	  	  	  
	  
In	  the	  longer	  term,	  after	  the	  business	  has	  been	  established	  and	  paradigms	  have	  shifted	  positively	  our	  marketing	  
plan	  will	  be	  revised.	  	  
	  
Marketing	  Goals	  
	  
1. Create	  awareness	  aimed	  at	  legitimizing	  the	  use	  of	  Medical	  Marijuana	  as	  a	  treatment	  for	  chronically	  ill	  

patients.	  	  
2. All	  messages	  and	  materials	  will	  discreet	  and	  professional.	  
3. Educate	  Physicians,	  Patients,	  Caregivers	  and	  other	  Healthcare	  providers	  about	  this	  treatment.	  	  
4. Give	  ALL	  registered	  patients	  the	  choice	  of	  “opting	  in”	  or	  not,	  to	  receiving	  any	  communication	  from	  Arrow	  

Alternative	  Care.	  
	  
Target	  Market	  
Our	  marketing	  will	  be	  aimed	  at	  the	  following	  stakeholders	  in	  the	  surrounding	  areas	  of	  our	  dispensary	  facility:	  	  
	  
Stakeholders	   	  Marketing	  Messages	  
Registered	  Patients	   Industry	  and	  Product	  Specific	  

• Risks	  and	  Benefits	  of	  using	  Medical	  Marijuana	  
• What	  are	  the	  different	  types	  of	  Medical	  Marijuana,	  forms,	  dosages	  etc…	  and	  the	  

disease	  states	  that	  each	  type	  is	  most	  effective	  in	  treating	  
• Proper	  usage,	  potential	  side	  effects	  
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Stakeholders	   	  Marketing	  Messages	  
• Proper	  storage	  
• Understanding	  Medical	  Marijuana	  Laws	  in	  the	  State	  of	  Ct	  
• Personal	  and	  Home	  Safety	  

	  
Arrow	  Alternative	  Care	  Specific	  
• Medical	  Marijuana	  products	  available	  at	  our	  dispensary	  facility	  
• Understanding	  the	  process	  of	  purchasing	  Medical	  Marijuana	  at	  our	  dispensary	  

facility	  
• Overall	  wellbeing	  services	  including	  importance	  of	  holistic	  view	  of	  health,	  impact	  

of	  vitamin	  and/or	  nutritional	  supplements.	  
	  
	  

Physicians	  and	  	  
Registered	  Physicians	  

	  
In	  addition	  to	  all	  of	  the	  above:	  
• Disease	  states	  approved	  for	  palliative	  use	  of	  marijuana	  
• Up	  to	  date	  information	  about	  efficacy,	  contraindications	  etc…	  
• Arrow	  Alternative	  Care	  business	  model	  and	  services	  
• Medication	  Management	  Therapy	  collaboration	  

	  
	  

Students	   • Through	  student	  rotation	  programs	  (Mr.	  DeFazio	  is	  an	  adjunct	  professor	  at	  the	  
UCONN	  and	  St.	  Joseph	  Schools	  of	  Pharmacy)	  students	  will	  become	  familiar	  with	  
the	  Medical	  Marijuana	  Laws,	  operation	  of	  a	  Medical	  Marijuana	  Dispensary	  Facility	  
and	  patient	  outcomes	  related	  to	  the	  palliative	  use	  of	  medical	  marijuana.	  

• 	  
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Marketing	  Delivery	  Vehicles	  

	  
Delivery	  Method	   Target	  

Audience	  
	  Marketing	  Messages	  

Brochures	  and	  Posters	  
	  
–	  Located	  inside	  of	  the	  
Dispensary	  Facility	  
Waiting	  Room	  and	  
Consultation	  Area	  

Registered	  
Patients	  
and	  	  
	  
Registered	  
Primary	  
Caregivers	  

• Disease	  State	  Information	  Brochures,	  for	  each	  of	  the	  chronic	  disease	  
states	  approved	  for	  the	  palliative	  use	  of	  medical	  marijuana,	  with	  
targeted	  messages	  describing	  treatment	  options,	  products,	  usage	  etc…	  	  

• Information	  about	  Arrow	  Alternative	  Care	  Products,	  Services,	  
Operations	  

• Information	  to	  help	  patients,	  caregivers	  and	  physicians	  navigate	  the	  
State	  of	  Connecticut	  registration	  process	  and	  regulations	  
	  
	  

Internet	  Web	  Site	   	   • Arrow	  Alternative	  Care	  Products,	  Services,	  Operations	  
• Online	  order	  request,	  appointment	  scheduling	  
• Information	  to	  help	  patients,	  caregivers	  and	  physicians	  navigate	  the	  

State	  of	  Connecticut	  registration	  process	  and	  regulations	  
	  
	  

Email	  	   Registered	  
Patients	  
/Registered	  
Primary	  
Caregivers	  

• Wellness	  Care	  and	  Healing	  Consultation	  follow-‐up	  information	  
reminding	  of	  proper	  usage	  and	  saftey	  

• Updates	  and	  Information	  on	  chronic	  disease	  states	  conditions	  and	  
medical	  marijuana	  –	  If	  patient	  opts	  into	  such	  communication	  

• Product	  recall	  notices	  
	  

Direct	  Mail	  	   Registered	  
Patients	  
/Registered	  
Primary	  
Caregivers	  

• Wellness	  Care	  and	  Healing	  Consultation	  follow-‐up	  information	  
reminding	  of	  proper	  usage	  and	  safety	  

• Updates	  and	  Information	  on	  chronic	  disease	  states	  conditions	  and	  
medical	  marijuana	  –	  If	  patient	  opts	  into	  such	  communication	  

• Product	  recall	  notices	  
	  

Office	   Registered	  
Physicians	  

• Dispensary	  Pharmacists	  will	  meet	  with	  registered	  physicians	  and	  their	  
teams	  to	  keep	  them	  informed	  of	  new	  scientific	  research,	  disease	  state	  
studies,	  processes…	  

• Educational	  updates	  
• New	  Product	  notification	  
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E.	  	  FINANCIAL	  STATEMENTS	  AND	  ORGANIZATIONAL	  STRUCTURE	  
	  
Please	  provide	  the	  following	  information	  or	  copies	  of	  the	  following	  documents:	  
	  
1.	  Documents	  such	  as	  the	  articles	  of	  incorporation,	  articles	  of	  association,	  charter,	   by-‐laws,	  partnership	  
agreement,	  agreements	  between	  any	  two	  or	  more	  members	   of	  the	  applicant	  that	  relate	  in	  any	  manner	  to	  the	  
assets,	  property	  or	  profit	  of	  the	   applicant	  or	  any	  other	  comparable	  documents	  that	  set	  forth	  the	  legal	  
structure	  of	   the	  applicant	  or	  relate	  to	  the	  organization,	  management	  or	  control	  of	  the	  applicant;	  
	  	  
1.	  Articles	  of	  Incorporation	  
	  
SEE	  NEXT	  5	  Pages	  
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2.	  A	  current	  organizational	  chart	  that	  includes	  position	  descriptions	  and	  the	  names	  and	  resumes	  of	  persons	  
holding	  each	  position	  to	  the	  extent	  such	  positions	  have	  been	  filled.	  	  To	  the	  extent	  such	  information	  is	  not	  
revealed	  by	  their	  resume,	   include	  additional	  pages	  with	  each	  resume	  setting	  out	  the	  employee’s	  particular	  
skills,	  education,	  experience	  or	  significant	  accomplishments	  that	  are	  relevant	  to	   owning	  or	  operating	  a	  
dispensary	  facility;	  
	  
2.	  Organizational	  Chart	  
	  
The	  following	  organizational	  chart	  represents	  the	  job	  functions	  required	  to	  operate	  and	  support	  Arrow	  
Alternative	  Care.	  	  The	  Arrow	  Pharmacy	  centralized	  support	  services	  will	  supply	  resources	  for	  Infrastructure	  and	  
Administrative	  Support	  to	  Arrow	  Alternative	  Care.	  	  	  People	  for	  the	  positions	  of	  Dispensary	  Facility	  Manager,	  
Dispensary	  Pharmacists	  and	  one	  of	  3	  Pharmacy	  Technician	  positions	  have	  been	  identified.	  	  	  The	  security	  position	  
will	  be	  filled	  through	  a	  security	  agency.	  	  The	  resumes	  for	  each	  of	  the	  Dispensary	  Employees	  can	  be	  found	  in	  
Appendix	  C	  with	  the	  exception	  of	  the	  Pharmacy	  Technician	  resume	  which	  mimetically	  follows	  this	  chart.	  	  	  	  	  
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3.	  The	  name,	  title	  and	  a	  copy	  of	  the	  resume	  of	  the	  person	  who	  will	  be	  responsible	  for	   all	  information	  security	  
requirements,	  including	  the	  requirement	  that	  patient	   information	  remain	  confidential;	  
	  
3.	  Persons	  Responsible	  for	  Information	  Security	  
	  

• Angelo	  DeFazio,	  RPh	  
Arrow	  Alternative	  Care	  President	  	  	  	  

	  
Resume:	  Refer	  to	  APPENDIX	  C	  	  	  –	  Directors,	  Owners,	  Officers,	  Other	  High-‐Level	  Employees	  Background	  
Info	  Form:	  Angelo	  DeFazio	  
	  

• Mary	  Graikoski,	  RPh	  
Arrow	  Alternative	  Care	  
Dispensary	  Facility	  Manager	  /	  Dispensary	  Pharmacist	  	  
	  
Resume:	  	  Refer	  to	  APPENDIX	  C	  	  	  –	  Directors,	  Owners,	  Officers,	  Other	  High-‐Level	  Employees	  Background	  
Info	  Form:	  Mary	  Graikoski	  

	  
	  
4.	  A	  copy	  of	  all	  compensation	  agreements	  with	  dispensary	  facility	  backers,	  directors,	   owners,	  officers,	  other	  
high-‐level	  employees	  or	  any	  other	  person	  required	  to	  complete	  	  Appendices	  B,	  C	  or	  E.	  	  For	  purposes	  of	  this	  
RFA,	  a	  compensation	   agreement	  includes	  any	  agreement	  that	  provides,	  or	  will	  provide,	  a	  benefit	  to	  the	  
recipient	  whether	  in	  the	  form	  of	  salary,	  wages,	  commissions,	  fees,	  stock	  options,	   interest,	  bonuses	  or	  
otherwise;	  
	  
4.	  Compensation	  Agreements	  -‐	  Facility	  Backers,	  Directors,	  Owners,	  Officers,	  High	  Level	  Employees	  
	  

High	  Level	  Employees	  
• Salary	  /	  Wages:	  	  Arrow	  Alternative	  Care	  will	  compensate	  dispensary	  facility	  employees	  with	  salaries	  

based	  on	  fair	  market	  value.	  	  	  
	  

• Commissions	  /	  Bonuses:	  	  We	  do	  not	  believe	  in	  a	  bonus	  system	  or	  commission	  structure	  based	  on	  
volume,	  profit	  etc...	  	  We	  believe	  that	  this	  type	  of	  structure	  is	  inappropriate	  for	  a	  pharmacy	  like	  business	  
model	  and	  can	  lead	  to	  waste,	  fraud	  and	  abuse.	  	  

	  
• Stock	  Options	  /	  Interest:	  	  There	  will	  be	  no	  such	  compensation	  program.	  	  

	  
Dispensary	  Facility	  Owner	  
Arrow	  Alternative	  Care	  is	  independently	  owned.	  	  Owner	  compensation	  will	  be	  based	  on	  profitability	  of	  
business.	  	  Refer	  to	  Proforma	  Financials	  on	  page	  79	  for	  more	  information.	  
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5.	  Describe	  the	  nature,	  type,	  terms,	  covenants	  and	  priorities	  of	  all	  outstanding	  bonds,	  loans,	  mortgages,	  trust	  
deeds,	  pledges,	  lines	  of	  credit,	  notes,	  debentures	  or	  other	  forms	  of	  indebtedness	  issued	  or	  executed,	  or	  to	  be	  
issued	  or	  executed,	  in	   connection	  with	  the	  opening	  or	  operating	  of	  the	  proposed	  dispensary	  facility;	  
	  
5.	  Indebtedness	  in	  Connection	  with	  Opening	  Dispensary	  Facility	  
	  
Not	  applicable	  –	  Personal	  and	  ongoing	  operation	  funds	  to	  be	  used.	  
	  
	  
6.	  Provide	  audited	  financial	  statements	  for	  the	  previous	  fiscal	  year,	  which	  shall	   include,	  but	  not	  be	  limited	  to,	  
an	  income	  statement,	  balance	  sheet,	  statement	  of	   retained	  earnings	  or	  owners’	  equity,	  statement	  of	  cash	  
flows,	  and	  all	  notes	  to	  such	   statements	  and	  related	  financial	  schedules,	  prepared	  in	  accordance	  with	  
generally	  accepted	  accounting	  principles,	  along	  with	  the	  accompanying	  independent	   auditor’s	  report.	   If	  the	  
applicant	  was	  formed	  within	  the	  year	  preceding	  this	   application,	  provide	  certified	  financial	  statements	  for	  
the	  period	  of	  time	  the	   applicant	  has	  been	  in	  existence	  and	  any	  pro	  forma	  financials	  used	  for	  business	  
planning	  purposes;	  and	  

	  
6.	  Audited	  Financial	  Statements	  
	  
Arrow	  Alternative	  Care	  is	  a	  newly	  formed	  entity.	  	  	  Financials	  have	  been	  created	  by	  our	  accountant	  and	  are	  
inserted	  here:	  	  Pages	  1	  -‐	  14
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7.	  Provide	  complete	  copies	  of	  all	  federal,	  state	  and	  foreign	  (with	  translation)	  tax	  returns	  filed	  by	  the	  applicant	  
for	  the	  last	  three	  years,	  or	  for	  such	  period	  the	   applicant	  has	  filed	  such	  returns	  if	  less	  than	  three	  years.	  
	  
7.	  Federal,	  State	  Tax	  Returns	  Filed	  by	  Applicant	  -‐	  Last	  3	  Years	  
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8.	  Provide	  complete	  copies	  of	  the	  most	  recently	  filed	  federal,	  state	  and	  foreign	  (with	   translation)	  tax	  returns	  
filed	  by	  each:	  (i)	  dispensary	  facility	  backer;	  and	  (ii)	  each	  backer	  member	  identified	  in	  Section	  B	  of	  Appendix	  B.	  
	  
8.	  Federal,	  State	  Tax	  Returns	  Filed	  by	  Applicant	  –	  Most	  Recent	  
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F.	  	  BONUS	  POINTS	  
	  
1.	  Employee	  Working	  Environment	  Plan:	  	  Describe	  any	  plans	  you	  have	  to	  provide	  a	  safe,	  healthy	  and	  
economically	  beneficial	  working	  environment	  for	   your	  employees,	  including,	  but	  not	  limited	  to,	  your	  plans	  
regarding	  workplace	  safety	  and	  environmental	  standards,	  codes	  of	  conduct,	  healthcare	  benefits,	   educational	  
benefits,	  retirement	  benefits,	  and	  wage	  standards.	  
	  
1.	  Employee	  Working	  Environment	  Plan	  
	  
Arrow	  Alternative	  Care	  will	  create	  a	  safe,	  healthy	  and	  economically	  beneficial	  working	  environment	  for	  our	  
employees	  fashioned	  after	  our	  Arrow	  Pharmacy	  Employee	  Working	  Environment	  plan	  and	  enhanced	  to	  address	  
the	  specific	  needs	  of	  employees	  of	  the	  dispensary	  facility.	  	  	  
	  
Refer	  to	  the	  attached	  Arrow	  Pharmacy	  Employee	  Handbook	  for	  more	  information.	  
	  
Elements	  of	  the	  Arrow	  Alternative	  Care	  Employee	  Working	  Environment	  plan	  include:	  	  
	  
Workplace	  Safety	  
and	  
Environmental	  
Standards	  

In	  addition	  to	  following	  OSHA	  Guidelines	  we	  will:	  
• Provide	  security	  guard	  protection	  both	  inside	  the	  facility	  as	  well	  as	  outside	  the	  

facility	  to	  include	  escorts	  to	  vehicles	  in	  parking	  lot	  

Codes	  of	  Conduct	  
	  

• The	  Arrow	  Pharmacy	  Employee	  Handbook	  will	  be	  the	  basis	  for	  the	  Arrow	  
Alternative	  Care	  Employee	  Handbook.	  	  It	  will	  be	  modified	  as	  needed	  to	  make	  
accommodations	  as	  required	  by	  the	  laws	  governing	  the	  Dispensary	  Facility.	  	  	  The	  
handbook	  is	  reviewed	  with	  all	  new	  employees.	  	  An	  acknowledgement	  of	  receipt,	  
review,	  policies	  and	  procedures	  is	  obtained	  in	  writing.	  	  	  	  See	  Appendix	  for	  Excerpt	  
from	  Employee	  Handbook.	  	  	  

Equal	  
Opportunity	  
Employer	  

• Arrow	  Alternative	  will	  follow	  in	  the	  footsteps	  of	  the	  Arrow	  Pharmacies	  in	  its	  
commitment	  in	  Minority	  Hiring	  and	  bilingual	  employees.	  	  

401K	  Plan	   • Employees	  are	  offered	  to	  opt	  in	  to	  our	  401K	  Plan	  with	  an	  employee	  match	  
Healthcare	  
benefits	  
	  

Medical/Dental	  Insurance	  
	  	  
Eligible	  full-‐time	  employees	  may	  enroll	  in	  a	  single,	  a	  single	  plus	  one	  dependent,	  or	  a	  
family	  contract	  on	  the	  first	  of	  the	  month	  after	  completing	  their	  introductory	  
period.	  	  Eligibility	  may	  be	  defined	  by	  state	  law	  and/or	  by	  the	  insurance	  contract.	  
	  	  
Our	  company	  pays	  the	  full	  cost	  of	  a	  single	  contract.	  	  If	  you	  elect	  dependent	  coverage,	  
you	  are	  responsible	  for	  paying	  the	  difference	  through	  payroll	  deduction.	  	  Participating	  
employees	  are	  also	  covered	  under	  our	  medical	  insurance	  plan’s	  life	  insurance,	  
prescription	  drug	  and	  vision	  care	  programs	  

	  
Education	  
benefits	  

• Continuing	  education	  expenses	  are	  paid	  in	  full	  
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Wage	  Standards	   • Employees	  are	  paid	  at	  or	  above	  fair	  market	  standards	  	  

• Annual	  performance	  reviews	  are	  conducted	  and	  appropriate	  merit	  increases	  are	  
given.	  	  

	  
Medical/Dental	  Insurance	  
	  	  
Eligible	  full-‐time	  employees	  may	  enroll	  in	  a	  single,	  a	  single	  plus	  one	  dependent,	  or	  a	  family	  contract	  on	  the	  first	  
of	  the	  month	  after	  completing	  their	  introductory	  period.	  	  Eligibility	  may	  be	  defined	  by	  state	  law	  and/or	  by	  the	  
insurance	  contract.	  
	  	  
Our	  company	  pays	  the	  full	  cost	  of	  a	  single	  contract.	  	  If	  you	  elect	  dependent	  coverage,	  you	  are	  responsible	  for	  
paying	  the	  difference	  through	  payroll	  deduction.	  	  Participating	  employees	  are	  also	  covered	  under	  our	  medical	  
insurance	  plan’s	  life	  insurance,	  prescription	  drug	  and	  vision	  care	  programs	  
	  
2.	  Compassionate	  Need	  Plan:	  Describe	  any	  compassionate	  need	  program	  you	   intend	  to	  offer.	  	  Include	  in	  your	  
response:	  
The	  protocols	  for	  determining	  which	  patients	  will	  qualify	  for	  the	  program;	  
The	  discounts	  available	  to	  patients	  eligible	  for	  the	  compassionate	  need	   program;	  
The	  names	  of	  any	  other	  organizations,	  if	  any,	  with	  which	  you	  intend	  to	  partner	  or	  coordinate	  in	  connection	  
with	  the	  compassionate	  need	  program,	   including	  any	  producer	  applicant;	  and	  
Any	  other	  information	  you	  think	  may	  be	  helpful	  to	  the	  Department	  in	  evaluating	  your	  compassionate	  need	  
program.	  
	  
2.	  Compassionate	  Need	  Plan	  
	  
Compassionate	  Need	  Program	  Experience	  
Arrow	  Alternative	  Care,	  under	  the	  same	  umbrella	  and	  management	  as	  the	  Arrow	  Pharmacy’s	  will	  be	  as	  
committed	  to	  Compassionate	  Need	  programs	  as	  Arrow	  Pharmacy	  has	  been	  from	  its	  inception	  and	  will	  emulate	  
the	  same	  philosophy	  and	  approach	  to	  compassionate	  need.	  	  	  In	  order	  to	  understand	  how	  we	  will	  develop	  these	  
types	  of	  programs	  you	  can	  look	  at	  the	  history	  and	  experience	  in	  this	  area	  of	  Arrow	  Pharmacy.	  
	  
Arrow	  Pharmacy	  has	  participated	  in,	  and	  has	  established	  indigent	  drug	  programs	  for	  eligible	  patients	  since	  its	  
inception	  in	  1989.	  	  We	  have	  been	  true	  to	  our	  mission	  statement	  established	  24	  years	  ago.	  
	  

Arrow	  Pharmacy	  Mission	  
To	  improve	  health	  and	  access	  to	  the	  highest	  levels	  of	  pharmacy	  care	  

	  in	  the	  communities	  that	  we	  serve,	  regardless	  of	  socio	  economic	  status.	  
	  
	  
	  We	  see	  these	  programs	  as	  essential	  to	  our	  mission	  to	  improve	  health	  and	  health	  equity	  by	  providing	  quality	  
patient	  care	  and	  access	  within	  our	  community,	  regardless	  of	  ability	  to	  pay.	  	  Arrow	  Pharmacy	  is	  committed	  to	  
continually	  identifying	  opportunities	  to	  establish	  indigent	  programs	  for	  eligible	  patients.	  
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Establishing	  Indigent	  Drug	  Programs	  
Arrow	  Pharmacy	  has	  the	  most	  experience	  in	  this	  venue	  in	  Hartford	  having	  established	  the	  following	  indigent	  
programs:	  

• St.	  Francis	  indigent	  Charge	  Accounts	  –	  Based	  on	  formulary	  of	  drugs	  and	  social	  worker	  approval	  and	  a	  
meds2go	  uninsured	  generic	  discount	  program.	  	  

• Community	  Health	  Services	  (CHS)	  Indigent	  Program	  –	  Created	  a	  sliding	  scale	  to	  eligible	  needy	  patients.	  	  	  
• Malta	  House	  of	  Care	  –	  Established	  complete	  pharmacy	  program	  including	  a	  $6	  generic	  drug	  option	  for	  

eligible	  patients	  
• Charter	  Oak	  Healthcare	  –	  Implemented	  various	  sliding	  scales	  for	  indigent	  patients	  varying	  on	  ability	  to	  

pay	  
• Provide	  discounted	  medication	  as	  well	  as	  participate	  manufacturer	  programs	  and	  procurement	  of	  free	  

drug	  
• Arrow	  assists	  patients	  with	  navigation	  in	  the	  needy	  meds	  program	  
• We	  serve	  patients	  of	  Federally	  Qualified	  Health	  Centers	  in	  Hartford,	  Ryan	  White	  Program,	  CARC,	  Malta	  

House	  of	  Care	  and	  Medical	  Mobile	  Unit	  
	  
Indigent	  Drug	  Program	  Participation	  
Arrow	  Pharmacy	  participates	  in	  hundreds	  of	  indigent	  drug	  programs:	  

• Coupons	  -‐	  We	  have	  the	  ability	  to	  honor,	  scan	  and	  process	  over	  800	  coupons	  and	  drugs.	  	  	  
• Pharmacy	  Sample	  Program	  -‐	  Arrow	  Pharmacy	  currently	  administers	  a	  sample	  program	  specific	  to	  a	  

covered	  entity.	  	  Upon	  request	  we	  may	  look	  to	  expand	  this	  service	  to	  CHS.	  	  
• Patient	  Assisted	  Programs	  (PAP)	  –	  We	  participate	  in	  all	  major	  pharmaceutical	  brand	  name	  PAPs,	  both	  

manually	  and	  electronically.	  	  These	  programs	  are	  typically	  supplied	  by,	  or	  enrolled	  in,	  by	  pharmaceutical	  
sales	  representatives,	  of	  which	  we	  have	  access	  to	  all	  major	  companies.	  	  	  

• Specialty	  Pharmacy	  Provider	  -‐	  We	  participate	  in	  specialty	  pharmacy	  patient	  assistance	  programs	  
bringing	  access	  to	  these	  extremely	  expensive	  and	  limited	  drugs	  to	  the	  indigent	  population.	  	  	  

• Pfizer	  Indigent	  Program	  -‐	  We	  have	  recently	  started	  managing	  the	  Pfizer	  indigent	  program.	  This	  program	  
ships	  certain	  Pfizer	  products	  at	  no	  charge	  to	  be	  dispensed	  to	  eligible	  indigent	  patients	  at	  no	  charge	  

	  
Compassionate	  Need	  Protocols	  
Arrow	  Alternative	  Care	  will	  ask	  our	  patients	  about	  their	  ability	  to	  pay	  during	  our	  Arrow	  Alternative	  Care	  
Wellness	  Care	  and	  Healing	  Consultation	  process.	  	  	  We	  will	  determine	  eligibility	  as	  a	  percentage	  of	  poverty	  level	  
that	  determination	  will	  be	  calculated	  from	  intake	  information	  to	  create	  such	  a	  program.	  	  For	  example,	  a	  
Medicaid	  card	  could	  be	  the	  starting	  point	  of	  a	  compassionate	  care	  program	  with	  3-‐5	  levels	  within	  it.	  	  Based	  on	  
the	  patients	  ability	  to	  pay,	  we	  will	  assess	  each	  situation	  independently	  to	  determine	  options	  for	  the	  registered	  
patient.	  	  	  We	  have	  extensive	  experience	  in	  developing	  compassionate	  need	  programs	  and	  will	  use	  the	  
information	  that	  we	  gather	  from	  our	  registered	  patient	  population	  to	  design	  programs.	  	  
	  
Discounts	  Available	  	  
We	  plan	  on	  creating	  a	  compassionate	  care	  discount	  card	  similar	  to	  the	  Pfizer	  Share	  The	  Care	  programs	  and	  the	  
many	  discount	  pharmaceutical	  card	  programs	  that	  we	  process	  on	  a	  daily	  basis.	  The	  discount	  program	  that	  we	  
envision	  is	  a	  card	  specific	  to	  a	  grower	  based	  in	  increments	  of	  $0,	  $25,	  $50,	  $75	  and	  $100.	  	  These	  would	  be	  copay	  
cards	  where	  the	  grower	  would	  donate	  the	  cost	  of	  medication	  and	  would	  donate	  the	  product	  at	  no	  charge	  and	  
the	  patient	  would	  pay	  the	  copay	  associated	  with	  their	  ability	  to	  pay.	  	  The	  mechanism	  should	  be	  uniform	  for	  all	  
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growers	  and	  all	  dispensary	  facilities.	  	  If	  awarded	  a	  license	  we	  would	  immediately.	  
	  
We	  would	  also	  begin	  the	  process	  to	  collaborate	  with	  the	  CT	  Pharmacist	  Association	  to	  create	  an	  academy	  of	  
dispensary	  pharmacist	  within	  the	  CT	  Pharmacist	  Association.	  	  This	  academy	  would	  be	  made	  up	  of	  a	  committee	  
of	  the	  dispensary	  facility	  managers	  and	  pharmacists.	  	  	  We	  would	  use	  the	  academy	  within	  the	  CT	  Pharmacist	  
Association	  to	  help	  determine	  meeting	  times	  and	  agendas.	  	  We	  believe	  this	  to	  be	  important	  with	  the	  
uniqueness	  of	  medical	  marijuana.	  	  	  Collaboration	  with	  all	  stakeholders	  is	  key	  to	  determine	  a	  uniform	  process.	  	  
The	  stakeholders	  that	  should	  be	  included;	  growers,	  dispensary	  owners,	  facility	  managers	  and	  dispensary	  
pharmacist	  and	  DCP.	  	  We	  would	  spearhead	  this	  program	  with	  our	  vast	  knowledge	  of	  working	  with	  the	  poor	  
from	  the	  Malta	  House	  of	  Care	  to	  sliding	  scale	  indigent	  programs	  at	  our	  city’s	  Federally	  Qualified	  Health	  Centers.	  
	  
Potential	  Compassionate	  Need	  Partners	  	  
Arrow	  Alternative	  Care	  believes	  that	  potential	  partners	  will	  include:	  American	  Cancer	  Society,	  Hospitals	  and	  
Medical	  Centers,	  Indigent	  Funds	  and	  Malta	  House	  of	  Care	  and	  non-‐profit	  associations	  related	  to	  the	  chronic	  
medical	  conditions	  associated	  with	  the	  palliative	  use	  of	  the	  medical	  marijuana	  program.	  
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3.	  Research	  Plan:	  	  Provide	  the	  Department	  with	  a	  detailed	  proposal	  to	  conduct,	   or	  facilitate,	  a	  scientific	  study	  
or	  studies	  related	  to	  the	  medicinal	  use	  of	  marijuana.	  	  To	  the	  extent	  it	  has	  been	  determined,	  include	  in	  your	  
proposal,	  a	  detailed	  description	  of:	  
The	  methodology	  of	  the	  study;	  
The	  issue(s)	  you	  intend	  to	  study;	  
The	  method	  you	  will	  use	  to	  identify	  and	  select	  study	  participants;	  
The	  identify	  of	  all	  persons	  or	  organizations	  you	  intend	  to	  work	  with	  in	   connection	  with	  the	  study,	  including	  
the	  role	  of	  each;	  
The	  duration	  of	  the	  study;	  and	  
The	  intended	  use	  of	  the	  study	  results.	  

	  
3.	  Research	  Plan	  
	  
Arrow	  Alternative	  Care	  is	  committed	  to	  research	  in	  this	  field	  of	  palliative	  use	  of	  medical	  marijuana.	  Arrow	  
Alternative	  Care	  will	  participate	  in	  research	  programs,	  monitor,	  gather	  and	  analyze	  medical	  marijuana	  usage	  
and	  impact	  data	  by	  demographic	  and	  disease	  state.	  
	  
We	  have	  been	  contacted	  by	  and/or	  reached	  out	  to	  collaborate	  research	  and	  data	  gathering	  to	  provide	  an	  
objective,	  evidenced	  base	  source	  of	  scientifically	  valid	  information,	  advice	  and	  education	  on	  the	  therapeutic	  use	  
of	  medical	  marijuana	  to	  ensure	  and	  advance	  rational	  usage	  and	  positive	  patient	  outcomes	  with	  the	  following:	  
	  	  	  	  

• Ct	  Pharmacists	  Association	  
• State,	  Universities	  and	  the	  Health	  Care	  Systems	  	  
• E-‐Connecticut	  Health	  
• Potential	  Growers	  

	  	  
Beneficiaries	  of	  this	  collaboration	  can	  include,	  but	  not	  limited	  too,	  Associations,	  Physicians,	  Supply	  Chain	  
Entities,	  Licensed	  Dispensary	  Facility	  Teams,	  Educational	  Institutions,	  Patients,	  Caregivers.	  
	  
Arrow	  has	  collaborated	  with	  Dr.	  Gerald	  Gianutsos	  and	  other	  professors	  at	  the	  University	  of	  Connecticut	  School	  
of	  Pharmacy.	  	  We	  provide	  unique	  unbiased	  data.	  	  Our	  data	  is	  purely	  driven	  by	  outcomes	  rather	  than	  grower	  
information	  based	  on	  any	  vertical	  integration	  that	  limits	  the	  pipeline	  for	  distribution,	  strains	  available	  in	  the	  
marketplace	  and	  focuses	  on	  proprietary	  product	  lines.	  	  	  Our	  goal	  is	  to	  also	  measure	  symptom	  relief	  during	  our	  
pharmacist	  directed	  Wellness	  Care	  and	  Healing	  Consultations.	  	  We	  believe	  with	  our	  high	  touch,	  face	  to	  face	  
encounters	  coupled	  with	  out	  data	  gathering	  we	  can	  predict	  over	  time	  which	  strains,	  dosage	  forms	  and	  
frequencies	  work	  best	  in	  each	  ICD9(10)	  codes	  (disease	  states).	  	  This	  could	  lead	  to	  specific	  marketing	  to	  product	  
to	  specific	  disease	  state.	  	  Angelo	  DeFazio,	  RPh	  Owner	  and	  Mary	  Graikoski,	  RPh	  Dispensary	  Manager	  attended	  
lectures	  given	  by	  Dr.	  Mark	  Ware	  on	  evidenced	  based	  use	  of	  Medical	  Marijuana	  and	  current	  research	  data	  and	  
trends.	  	  
	  
Arrow	  Alternative	  Care	  has	  already	  committed,	  if	  awarded	  a	  dispensary	  facility	  license,	  to	  collaborate	  with	  the	  
Ct	  Pharmacist	  Association	  and	  their	  proposed	  partnership	  with	  the	  Canadian	  Consortium	  for	  the	  Investigation	  of	  
Cannabinoids	  (CCIC)	  to	  quantify	  the	  doses	  and	  modes	  of	  the	  cannabis	  administration	  and	  to	  explore	  the	  
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associations	  between	  cannabis	  products	  and	  patient	  phenotypes.	  	  	  	  
	  
See	  the	  following	  Letter	  from	  CPA	  describing	  the	  potential	  study:	  

	  

 
 
 
November 15, 2013 
 
To Whom It May Concern: 
 
The purpose of this letter is to inform the State of Connecticut Department of Consumer 
Protection(DCP) that the Connecticut Pharmacists Association (CPA), a 501(c)6 
professional organization representing pharmacists in the State of Connecticut since 
1876, will be conducting a Research Monitoring Program in the State of Connecticut 
related to the medicinal use of cannabis.   
 
It is the intent of the CPA to partner with the Canadian Consortium for the 
Investigation of Cannabinoids (CCIC) in order to conduct this proposed research 
monitoring program with the marijuana growers and dispensaries that  receive licenses 
from the State of Connecticut. CCIC is a federally registered Canadian nonprofit 
organization of basic and clinical researchers and health care professionals established 
to promote evidence-based research and education concerning the endocannabinoid 
system and therapeutic applications of endocannabinoid and cannabinoid agents.  
 
Please note that the Arrow Alternative Care, the subject of this application, has 
committed to the CPA that it fully supports and will cooperate in the data 
collection efforts that are needed to support this Research Plan and study 
initiative if their company is selected by the State of Connecticut to dispense 
medical cannabis.  
 
The Research Plan will be designed independently by CPA and CCIC after soliciting 
input from, and working with, the DCP, growers, dispensaries and other stakeholders.   
 
The objectives will be to quantify the doses and modes of the cannabis administration 
and to explore the associations between cannabis products and patient phenotypes. At 
this time, it is not known how long a study such as this will take to complete.   
 
In general, the overall goal will be to systematically collect long-term data on the safety 
and efficacy of herbal cannabis used for medical purposes.  What makes this study 
unique is that with this international collaboration, data collection from each country 
can be compared and studied to provide a very in-depth analysis and outcomes 
summary.  
 
It is our estimation that the results and data gleaned from the study will be used to 
inform policy-makers and regulatory agencies about safety aspects of medical 
cannabis; clinicians will be better informed about best practice guidelines and safety 
issues, and the medical cannabis producers will receive beneficial information about the 
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The	  Arrow	  Alternative	  Care	  business	  model	  will	  enable	  us	  to	  provide	  key	  data	  points.	  	  Our	  pharmacy	  system	  has	  
a	  robust	  therapeutic	  component	  that	  coupled	  with	  our	  Specialty	  Pharmacy	  referral	  form	  will	  create	  tracking	  by	  
disease	  state	  and	  ICD9	  and	  ICD10	  codes.	  	  Symptoms	  will	  be	  measured	  using	  a	  universally	  accepted	  method.	  	  Our	  
data	  will	  include	  outcome	  analysis	  data	  points	  for	  research	  regarding	  medical	  marijuana	  products	  based	  on	  
strain,	  dosage	  form	  and	  utilization	  that	  can	  be	  traced	  to	  ICD9	  codes.	  	  

	  
	   	  

efficacy of their products in real world situations. Most importantly, due to how the 
Connecticut regulations are written, the pharmacists, who are an integral piece to both 
the data collection and dispensing activities, will have a comprehensive and data driven 
approach when educating patients about their medical use of cannabis.  
 
The CPA has a strong and positive history of working with state agencies, universities 
and the pharmacists we represent in programs that involve both pharmacists and 
patient outcomes. It is due to this synergy and focus that the CPA feels that it is well-
positioned to be the critical component to ensure that the Research Plan reflects the 
highest quality evidence-based  “best  practices”  and  continuing  education  for  all  those  
involved in this, emerging sector of patient care in Connecticut.  
 
 
Sincerely, 
 

 
 
Margherita R. Giuliano, RPh 
Executive Vice President 
Connecticut Pharmacists Association 
 
 
 

 
 
Mark A. Ware MD MSc 
Executive Director 
Canadian Consortium of the Investigation of Cannabinoids 
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4.	  Community	  Benefits	  Plan:	  	  Provide	  the	  Department	  with	  a	  detailed	  description	  of	  any	  plans	  you	  have	  to	  
give	  back	  to	  the	  community	  either	  at	  a	  state	  and	  local	  level	  if	  awarded	  a	  dispensary	  facility	  license.	  
	  
4.	  Community	  Benefits	  Plan	  
	  
Arrow	  Alternative	  Care	  will	  continually	  be	  open	  to	  supporting	  our	  local	  and	  state	  communities	  in	  the	  same	  
fashion	  as	  Arrow	  Pharmacy.	  	  	  Arrow	  Pharmacy	  has	  always	  been	  open	  to	  supporting	  our	  local	  and	  state	  
communities	  as	  opportunities	  are	  presented.	  	  Arrow	  Pharmacy	  has	  been	  extremely	  philanthropic	  to	  our	  
communities	  as	  a	  major	  donor	  to	  hospitals	  and	  educational	  institutions	  such	  as	  UCONN.	  	  Mr.	  DeFazio,	  Arrow	  
Pharmacy	  President	  and	  CEO	  has	  established	  an	  endowed	  scholarship	  to	  assist	  minority	  pharmacy	  students	  in	  
financial	  need	  at	  the	  University	  of	  Connecticut	  School	  of	  Pharmacy.	  Some	  of	  the	  ways	  in	  which	  we	  will	  give	  back	  
include:	  	  

• Student	  involvement	  with	  rotations	  at	  both	  UCONN	  and	  St.	  Joseph	  Schools	  of	  
Pharmacy	  

• Community	  Educational	  programs	  at	  no	  charge	  
• Participation	  in	  forums	  
• Fund	  scholarships	  at	  the	  University	  of	  Connecticut	  and	  St.	  Joseph	  Schools	  of	  

Pharmacy	  for	  students	  interested	  in	  dispensary	  positions.	  	  
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5.	  Substance	  Abuse	  Prevention	  Plan:	  	  Provide	  a	  detailed	  description	  of	  any	  plans	  you	  will	  undertake,	  if	  
awarded	  a	  dispensary	  facility	  license,	  to	  combat	   substance	  abuse	  in	  Connecticut,	  including	  the	  extent	  to	  
which	  you	  will	  partner,	  or	  otherwise	  work,	  with	  existing	  substance	  abuse	  programs	  

	  
5.	  Substance	  Abuse	  Prevention	  Plan	  

	  
In	  addition	  to	  providing	  Medication	  Management	  Therapy	  (MTM),	  the	  identification	  of	  potential	  Substance	  
Abuse	  is	  one	  of	  the	  primary	  reasons	  for	  implementing	  the	  Wellness	  Care	  and	  Healing	  Consultation	  Service.	  	  This	  
process	  coupled	  with	  the	  Arrow	  Alternative	  Care	  registered	  patient	  intake	  process	  which	  requires	  registered	  
patients	  to	  complete	  a	  detailed	  profile	  form	  provides	  key	  indicator	  flags	  that	  will	  assist	  the	  Dispensary	  
Pharmacists	  in	  identifying	  potential	  substance	  abuse.	  	  
	  
Processes	  and	  things	  to	  identify	  potential	  substance	  abuse	  include	  the	  following:	  	  

• Monitor	  early	  refills	  
• Fully	  participate	  in	  PMP	  
• Look	  for	  warning	  signs	  of	  excessive	  use:	  	  

o Driving	  Under	  Influence	  Citation	  
o Psychosis	  
o Sedation	  
o Anxiety	  
o Tolerance	  
o Dependence	  
o Cognitive	  Functions	  
o Cardiovascular	  effects	  
o Euphoria	  

	  
• Precautions	  and	  Contraindications	  

o Validate	  that	  desire	  for	  and	  use	  for	  is	  “medical”	  
o Ask	  about	  history	  of	  legal	  issues	  and	  criminal	  charges	  
o Screening	  for	  other	  addictive	  drug	  use	  
o Prior	  recreational	  cannabis	  use	  

	  
• Monitor	  dose	  

o Average	  joint	  is	  0.5g	  
o Average	  dose	  is	  2g/day	  
o Equates	  to	  20-‐50mg	  THC/day	  
o “Watchful”	  dose	  5g/day	  
o (CT	  maximum	  is	  2.5	  oz/month	  –	  70g)	  

	  
	  

If	  abuse,	  fraud,	  or	  diversion	  by	  registered	  patient,	  caregiver	  or	  provider	  is	  suspected,	  immediate	  referral	  to	  
DCP	  and	  drug	  control	  and	  possible	  to	  referral	  to	  rehab	  center	  such	  as	  ADRC.	  
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