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Notario Fraud – Fraudulent Immigration Services
Fraudulent immigration services tend 
to increase following major shifts in 
US immigration law and policy. 

Fraudsters will use these occurrences 
to over-exaggerate the effects of 
policy and law changes to gain 
customers.



Consequences of Fraudulent Immigration Services
For resident:
● Risk to immigration status
● Delayed applications
● Financial costs

For service provider:
● Unauthorized practice of law
● Fraudulent or misuse of notary public responsibilities



Campaign Overview
8-week education and awareness on city social media (over 75k followers)
Total imprints: 700,000; landing page had the most hits on city website throughout the 
campaign
Audiences: Potential victims, good-faith bad actors, intentional bad actors
Method: Social media – Facebook and Twitter; organic posts first with request from network 
of partners to boost (share/retweet), then paid boosting on high-performing posts. Many 
posts in multiple languages: English, Spanish, Somali, Hmong, Oromo

Partnership between: 
City Departments
● Office of Financial Empowerment
● Welcome Saint Paul! Immigrant Refugee Affairs Program

Community Partners
● New Publica – multicultural communications firm
● Immigrant Law Center of Minnesota
● Lutheran Social Service of Minnesota



Centralized landing page – all things lead back here

https://www.stpaul.gov/departments/financial-empowerment/immigration-frau



Laying the foundation for the campaign



Multi-mode & multi-lingual



Targeted messaging and maximizing existing resources



Lessons learned

● Start somewhere! For us, education and awareness on consumer financial protection.

● Don’t let the perfect be the enemy of the good. We wanted to do more and move 
faster, but sometimes it’s about the slow, steady long haul.

● Maximize partnerships. Bringing more people into the fold builds buy-in and expands 
thinking around how to do consumer financial protection work.

● Proximity to the issue mattered. Four Latinx team members (including an intern with 
DACA status) and a Latinx-led communication firm orchestrated the awareness 
campaign.



Contact

Muneer Karcher-Ramos
Director, Office of Financial Empowerment
City of Saint Paul
muneer.karcher-ramos@ci.stpaul.mn.us
651-266-6220

Edmundo Lijo
Assistant City Attorney, City Attorney’s Office
Welcome Saint Paul! Immigrant and Refugee Affairs Program
City of Saint Paul
edmundo.lijo@ci.stpaul.mn.us
651-266-8783
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