Care Coordination

Program Overview
Care coordination services are provided to children and youth who have complex behavioral health needs
and require an intensive coordination of multiple services to meet those needs.

Target Population
Children and youth through age 18 (or still attending school):
e Who require coordination of multiple services/supports to meet the needs of the child/youth and
their family
e Youth with serious mental/behavioral health challenges
e Who are at risk to be, or have already been, separated from their family and/or community (i.e.
residential or hospital level care) for the primary purpose of receiving behavioral health or mental
health related services

Length of Service

The length of service for each child and family is generally up to 6 months. If the Child and Family Team
identifies the need for additional time through the Care Planning process, an extension request may be
submitted.

Program Coverage and Providers
To make a referral, find your local Care Coordination Agency

Statewide Beacon Health Options - 877-552-8247

Bridgeport / Norwalk Child and Family Guidance Center - 203-394-6529
Child Guidance of Mid Fairfield - 203-299-1315
Child Guidance of Southern CT - 203-324-6127
New Haven / Milford Bridges Healthcare - 203-878-6365
Clifford Beers Guidance Clinic - 203-772-1270
Norwich/ Willimantic / Middletown Community Health Resources - 860-771-4865
Rushford Center - 860-349-2043
United Community & Family Services - 860-823-3002
Hartford/ Manchester Community Health Resources - 860-730-8956
Wheeler Clinic - 860-520-6201
Waterbury / Torrington / Danbury Wellmore - 203-755-1143

New Britain / Meriden Wheeler Clinic - 860-793-3551
Rushford - 860-227-0321

DCF Program Contact:
Bethany.Zorba@ct.gov
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https://portal.ct.gov/DCF/Behavioral-Health-Partnership/Care-Coordination
https://www.connectingtocarect.org/wp-content/uploads/2021/09/Care-Coordination-Departments-2021edits.pdf
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