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Instructions for using the COVID Navigator App are below. To use on desktop, visit: 
https://ctstate.medikeeper.com 

To use on iPhone, download here. 
To use on Android, download here. (called Health Navigator in the Play Store) 
If you are using an agency device, and work at an agency that has their own “app store”, 
search for “COVID Navigator” or “Health Navigator” depending on your device type, to 
locate the app.  

Screen shots below use iPhone screens, but look very similar for Android users. 

If you cannot access the app, you may submit the appropriate forms via email at 
Statecovid@wellsparkhealth.com or fax to 860-678-5207 or 860-678-5229.  
 

 
Download the 
app                      to your 
smart phone 
using the links 
above 

 
 
 
 

 
Open the app 
and enter 
“ctstate” as 
your group 
code. 

 Click Register. 
 
 

https://ctstate.medikeeper.com/accounts/v8/97489/login
https://apps.apple.com/us/app/covid-navigator/id1505816183
https://play.google.com/store/apps/details?id=com.healthnavigator.android&hl=en_US&gl=US
https://portal.ct.gov/DAS/Statewide-HR/Vaccine-App/SEVI/Documents
mailto:Statecovid@wellsparkhealth.com


 
 
 
 
 

 

Enter your information. 
All fields are required. 

 

Your Employee ID is 
your State of CT 
employee Id that is 
found on your 
paychecks, and you 
use to access your 
timesheet. 

 
 

You may use your state 
or personal email as your 
username. 

 
 

Your password must be 
at least 8 characters 
long and contain one 
of the following special 
characters !@#$&*. 

 
Click Submit. 



 

You will be asked to agree to the above 
every time you log into the portal 

Read this 
section that 
explains the 
penalties for 
providing false 
information, 
click the check 
box to 
acknowledge 
you have read 
the terms, and 
click submit. 

 
 

 
Read the Terms of Use 
of the portal and make 
a selection then hit 
submit. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once registered, click 
the get started box 



If you have been vaccinated 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Choose the vaccine 
that you received in 
the drop down box 
and click next. 

If you have been 
vaccinated click yes 

 
 
 
 
 



 

 
 

You will need to upload a 
photo of your 
vaccination card (or 
other proof of vaccine – 
see the FAQ ) 

You will then be asked for both 
dates that you received an 
injection. If you received the 
Johnson & Johnson vaccine you 
will only be asked for one date. 

 

 

Simply enable your camera and 
point your phone at your card or 
upload a photo 

When the photo appears click 
sign and submit. 

 
If you don’t have your photo you can 
click save and finish later and you can 
come back to add the photo 



 

 
 
 
 
 
 
 
 
 
 
 
 
 

Click submit and 
you are done 

You then need to 
sign 

 

 

 
 
 
 
 
 
 
 
 

You have now competed 
your submission – Thank 
you! 



If you have not been vaccinated 
 

If you have not been vaccinated you will need to be tested on a 
weekly basis –The weekly testing period runs from Monday to 
Sunday, testing results must be submitted prior to midnight on 
Sunday for the previous week. 

 
 

If you have not been 
vaccinated click no. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will then be asked if 
you have recently been 
tested. If you have, click 
yes. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you have the results 
of your test click yes. 
(You will need to have 
the results in order to 
be considered 
compliant with the 
mandate.) 

You will then be asked 
for the provider that 
you received the test 
from and their 
address. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thank you. You have now 
completed your 
submission and will be 
brought to a summary 
screen. 

If you would like 
additional information 
click view results and 
resources 

Click on the appropriate 
result. 

If you tested positive you 
are required to 
quarantine and notify 
your HR department 
immediately. 

All testing results are 
subject to audit and you 
may be contacted to 
provide additional 
information.

 

These links can provide useful 
information and if you are looking for a 
place to get tested you can click on 
“Review local testing”
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