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Topics to Cover Today 

Overview of UL 

UL Fire Service Research Institute 

UL standards and listing considerations 

UL resources for code authorities: 

 On-line Certification Directory 

 Product SpecTM 

 Code Link 

 Market Surveillance 

UL Standards Technical Panel 
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Underwriters Laboratories 

Our Mission: Working 

for a Safer World 

since 1894 

3 



Underwriters Laboratories 

Overview 

 
Founded in 1894 
21 billion UL Marks applied 
80,000 manufacturers 
100,000+ product evaluations 
700,000 inspection visits 
21,000+ types of products evaluated by UL  
150 UL inspection centers 
100+ countries with UL customers  
11,000+ employees 
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Firefighter Safety 

Research Institute 
 

www.ulfirefightersafety.com 

 

 

http://www.ulfirefightersafety.com/


Firefighter Safety Research Institute 

6 



Firefighter Safety Research Institute 
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UL Research Projects  

 
 60+ research projects underway at any given time 

 Awarded annual $1M DHS Assistance to Firefighter Grants 

since 2006 

 Work closely with fire service partners, including Chicago 

FD, FDNY, IAFF and IAFC 

 Fire research usually results in training programs and/or 

report of findings 

 Fire research reports and e-learning courses available 

online at no charge http://ulfirefightersafety.com/training/ 
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UL- Firefighter Safety Research Institute 
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Questions / Comments 
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UL Standards and 

Listing Considerations 
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UL Standards for Safety 

 

 Over 1,200 published Standards for Safety 

 Over 80% of UL Standards are American National 

Standards Institute (ANSI) accredited 

 Developed using collaborative consensus process 

 Not typically used by AHJs for code enforcement 

purposes  
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Product Investigation 
Request for certification (listing) by UL 

 Initial manufacturer request received 

 UL provides application forms  

 Investigation opened 

 Successful investigation results in 

product listing 

 A separate investigation may be 

needed to address problems 

 Costs and time frame 
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Proprietary Information 

UL respects our client’s proprietary 

manufacturing and marketing information 

Details on product construction, product 

manuals, test results, and ongoing 

investigation status cannot be divulged to 

outside parties 

Listing information published in the UL 

Certifications Directory, On-line 

Certification Directory or UL Product 

SpecTM is considered “public information”   
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Factory Surveillance 

Periodic inspections of certified products  

UL Marks are only applied at authorized factories 



Listing and Labeling 

Look for the four element listing mark 

Underwriters Laboratories or UL logo 

“LISTED” in capital letters 

Product name 

Issue number or  

Control number 

16 



Listing and Labeling 

Only products bearing the UL Mark are 

considered to be Listed 
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Options for Unlabeled Equipment 

Field evaluation – UL evaluates 

compliance with product standards 

See the Resources Code Authorities 

web pages for details 



Anti-Counterfeiting Efforts 

 Long standing partnership with US Customs 

 1,200+ US Customs officers trained 

 1,300 seizures, 40 million items, $150 million 

 Public notices warn of counterfeit goods 
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Questions / Comments 
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Listing Information 

Online Certifications Database (OCD) 

Product SpecTM 

Product directories may be ordered  
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UL Resources for the Fire Service 

Navigating the 

UL Directories 

22 



Navigating the UL Directories 

Hard Copy 

CD-ROM 

Online 
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Guide Information 

Equipment, materials or systems included in the 

Category 

 Intended use, restrictions or supplemental 

information that apply 

Standard(s) used to evaluate products under the 

Category 

 Listing or Classification Mark information for the 

Category 
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Designs 

Each design contains specific construction 

features 

Many designs contain various options and 

various ratings 

Must be followed exactly for rating to apply 
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Product Categories 

Each Product Category describes some generic 

family of products (e.g. Acoustical Materials) 

 

Each Product Category contains the 

manufacturers and designations of products 

tested and specified in the designs 
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Questions / Comments 
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UL Resources for the Fire Service 

 

UL’s Online 

Search Tools 



UL’s Online Search Tools 

Online Certifications Directory 

Product SpecTM 

Code Link 
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Online Certifications Directory 

 Helps you achieve code compliance 

 Is continuously updated 

 Needs no password 

 Is free – no charge for use 

    www.ul.com/database 
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www.ul.com 
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UL Category Code (Guide Information) 

Provides details on UL product categories 

Products covered  

Considerations and limitations 

Intended installation standard 

Standard used 

Listing Mark composition 
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Questions / Comments 

44 



Introducing UL Product SpecTM 

• Responsive Web site-Right sizes to your screen size, smartphone, 

tablet or PC 

• Works on all web connected devices regardless of platform or OS 

• Includes Electrical Construction, Fire and Building Materials and 

Systems 
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UL Product SpecTM  

No charge to access 

Find, specify or verify UL certified building 

products, fire resistance designs, through-

penetrations and more 

Updated daily 

Easy to use 

http://www.ul.com/productspec 
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UL Product Spec™ 

Searching for 

Information on 

Fire-Resistance-

Rated Construction 
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UL Product Spec™ 
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UL Product Spec™ 
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UL Product Spec™ 
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UL Product Spec™ 
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UL Product Spec™ 

Sample Search - Accessing a design if design 

number is known 

• Design No. L501 

55 



56 



UL Product Spec™ 
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UL Product Spec™ 
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UL Product Spec™ 

59 



UL Product Spec™ 
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UL Product Spec™ 

Sample Search - Searching for a design based on 

specific parameters 

• Wood stud/gypsum board wall assembly 

• 2 hour rating 

• Gypsum board supplied by the United States Gypsum 

Company 
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UL Product Spec™ 
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UL Product Spec™ 
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UL Product Spec™ 
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UL Product Spec™ 
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Questions / Comments 
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Code Link 

 Correlates model code sections to UL product 

categories 

 Covers many model codes and editions (IBC, 

IFC, NEC, etc.) 

 Flexible search capabilities 

 Powerful tool to locate appropriate Listings 

     www.ul.com/codelink 
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Code Link 
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Code Link 
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Code Link 
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Code Link 
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Code Link 
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Code Link 
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Code Link 
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Questions / Comments 
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Other UL Resources for AHJs 

Code Authorities web page  

Codes & Advisory Services technical 

support  

Complementary newsletters 

ULtimate e-mail notifications 
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Fire Service Related Content 
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www.ul.com/codeauthorities 
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Resources for Code Authorities 
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Code Official Newsletters 

Technical updates and code related 
considerations for UL certified products   

•The Code Authority 

•The Code Authority - Electrical Connections  

•The Fire & Security Authority 
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ULtimate E-mail 

Electronic notices 

•New product categories 

•Upcoming seminars 

•Product recalls 

No cost to subscribe 

Messages tailored to your interest 

areas 

UL.com/ultimate 
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http://www.ul.com/global/eng/pages/offerings/perspectives/regulator/ultimateemail/


Questions / Comments 
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Market Surveillance 

Works to Protect the Integrity of UL 
Certifications – 

by investigating Product Incident Reports and  

by proactive market surveys of product samples obtained 
from the marketplace. 
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UL Market Surveillance 
(Formerly FIELD REPORTS) 
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PIR MSP 
Market 

Surveillance 

PURPOSE  

To ensure that safe products are placed on the market.  

 

ELEMENTS  

1) Investigations of Product Incident Reports 

2) Conducting Market Survey 



UL Market Surveillance  

PIR Types 
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AD Complaint 

Counterfeit 

Falsified UL Documents 

Hazard 

Misuse of UL Mark 

Noncompliance 

Package, Others 



UL Market Surveillance 

PIR Investigations  
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PIR is opened  & 
Acknowledged 

Verification / 
Substantiation 

Investigation / 
Develop Information 

 

Determine the 
root cause 

 

Conduct Risk 
Assessment 

Corrective 

Actions 
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Questions? 



THANK YOU! 

Bruce E. Johnson 

Senior Regulatory Engineer  

Codes and advisory Services 

UL LLC  

Laurie.b.florence@ul.com 

631-680-5174 

Bruce.Johnson@ul.com 
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