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Scope

This seminar has been developed to provide the 
Connecticut Fire Service with training to complete required 
documentation with improved accuracy.

Objectives

Upon completion of this training session, students will be able 
to:

• Explain how the need to collect fire data led to the organization and 
development of NFIRS

• Describe the benefits of using NFIRS

• Demonstrate how to complete the basic module correctly

Participants should return to their respective departments with 
the ability to identify areas within their organizations where 
NFIRS is being used incorrectly and implement corrective 
actions.

Introduction

 DJ Zordan

 State of Connecticut – DAS

Office of Education and Data Management

Cromwell Fire Department (2002 – Present)

 United Technologies – Hamilton Sundstrand (2005 – 2010)

Westfield Fire District – Middletown, CT (2010 – 2016)

NFIRS State Program Manager – October 2018
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History

 1972 – America Burning published
 Published by Commission of Fire Prevention and Control

First In-depth discussion of the nation’s fire problem

Recommendations
Help place solutions to the fire problem on a firmer foundation 

of scientific data

Establishment of a National Fire Data System

1976 – six states piloted a program and it has evolved into 
what we today know as NFIRS

Incident Reporting

 Three basic purposes for incident reporting:

1. Legal Record that a fire or other incident occurred

2. Provides information to senior officials

3. Ability to collect data that is useable at the State and 
National Level

Incident Reporting – Who uses the data
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Incident Reporting – Who uses the data

 State Level:

1. State Budgets

2. Creation of Laws

• Sprinkler Laws

• Fireworks

• Arson

Incident Reporting – Who uses the data

 Local Level:

1. Developing priorities 
and targeting 
resources

2. Design of fire 
prevention and 
educational 
programs

Incident Reporting

 Are local fire departments required to report incidents?

 YES!

1. CT Statute 29-303

CT General Statutes 29-303

https://www.cga.ct.gov/current/pub/chap_541.htm#sec_29-303
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CT Statute 29-303

 Fire Chief or Fire Marshal, where a fire, explosion, or other 
fire emergency occurs shall furnish the SFM a report that shall 
include

1. All facts relating to cause, origin, kind, estimated value and 
ownership of property damaged/destroyed

2. The name of each firefighter who was present and exposed to 
heat, radiation or other known or suspected carcinogen as a result 
of such fire, explosion, or other fire emergency

3. Such other information as called for by the State Fire Marshal on 
forms furnished by the SFM or in electronic format prescribed by 
the SFM

When To Report

 Each time a fire service unit moves in response to an alarm, the Basic 
Module (NFIRS-1) must be completed.  

When To Report

While NFIRS does capture some non-emergency incidents, such as 
service calls, you should not use the NFIRS report to document scheduled 
events such as parades, code inspections, department training and 
standby at sporting events
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NFIRS Modules

 NFIRS consists of 11 modules.

• Basic Module (NFIRS-1): Captures general information on 
every incident (or emergency call) to which the department 
responds

• Information collected is common to all incidents

• Entries in this module determine what other modules must be 
completed

NFIRS Modules

 The following modules are used in conjunction with the basic 
module and required based on the information entered into 
the basic module

• Fire Module (NFIRS-2): used to describe each fire incident to which 
the department responds

• Structure Fire Module (NFIRS-3): used to describe each structure fire 
to which the department responds

• Civilian Fire Casualty Module (NFIRS-4): used to report injuries or 
deaths to civilians or other emergency personnel

• Fire Service Casualty Module (NFIRS-5): Used to report injuries and 
deaths of firefighters
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Basic Module: Section A

 FDID: A unique five character number assigned by the State to 
identify a particular fire department
• CT uses this number to designate departments by county

State: The state where the Fire Department is located

Basic Module: Section A – Exposure

 Exposure is defined as a fire resulting from another fire 
outside that building, structure, or vehicle, or a fire that 
extends to an outside property from a building, structure, 
or vehicle.

Rule: Buildings with internal fire separations
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Basic Module: Section B

 This section provides fields to identify the specific 
location and vicinity (in front of, rear of, next to) 
information pertaining to an incident. “Location” is a 
required section, so as much information as possible 
should be entered. 

Basic Module: Section B – Census Tract

This element provides a means to cross-reference geographic and 
population information that is available from the U.S. Census 
Bureau to incident data for comparative analysis.

https://geomap.ffiec.gov/FFIECGeocMap/GeocodeMap1.aspx

Basic Module: Section B

https://geomap.ffiec.gov/FFIECGeocMap/GeocodeMap1.aspx
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Basic Module: Section C

 Enter the type of incident (a three-digit code) to better 
identify the types of incidents to which fire departments 
respond.
 Rule: The code should reflect the situation found at the 

scene, not what you were dispatched to

Basic Module: Section C

100 Series: Fires;

200 Series: Pressure Ruptures (no fire);

300 Series: Rescue and EMS;

400 Series: Hazardous Conditions (not a fire)

500 Series: Service Calls;

600 Series: Good Intent Calls;

700 Series: False Alarms and False Calls;

800 Series: Severe Weather and Natural Disasters

900 Series: Other Types of Incidents
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111: Building Fire

Scenario: Incident Type - Reporting

113: Cooking fire involving the contents of a 
cooking vessel without fire extension beyond 

the vessel.

Scenario: Incident Type - Reporting
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Scenario: Incident Type

• Ansonia Fire Department is dispatched to Route 8 
North for a vehicle leaking gasoline.  Vehicle is in 
the breakdown lane on the right side.

• While units are responding, dispatch advises the 
responding companies that the vehicle has been 
struck and the assignment was being upgraded to a 
Motor Vehicle Accident.

• Upon arrival, this is what you have…
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131: Passenger Vehicle Fire.

Scenario: Incident Type - Reporting
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• 121: Fire in a mobile home used as a fixed 
residence.

• If the RV was in transit….use code 136.

Basic Module: Section E

• Alarm: Actual Time the Fire Department was notified

• Arrival: Actual time the first responding unit arrived 

• Controlled: Actual time when fire is under control or the incident is stabilized and does not 
require additional resources

• Last Unit Cleared: Actual time the last unit cleared the incident scene

Basic Module: Section E – Last Unit Cleared
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Basic Module: Section F

• In this section you will enter a two-digit code to explain the most 
significant actions taken by the fire service personnel at the incident 
scene. 
Rule #1: The Primary Action taken is the most significant action taken by the fire 

department (use the code with the lowest value).

Rule #2: When cancelled enroute, enter code 93; Incident Type must be 611

Basic Module: Section G1

• The total complement of fire department personnel and apparatus 
(suppression, EMS, other) that responded to the incident. This includes 
all fire and EMS personnel assigned to the incident whether they arrived 
at the scene or were canceled before arrival

Basic Module: Section G2

• Estimates of the total property and contents dollar loss and the pre-incident value of the 
property and contents. 

• An estimate of the property and contents dollar loss is required for all fires where the value is 
known.

• Losses: Rough estimation of the total loss to the structure and contents, in terms of the 
cost of replacement in like kind and quantity. This estimation of the fire loss includes 
contents damaged by fire, smoke, water, and overhaul. This does not include indirect loss, 
such as business interruption.

• Pre-incident Value: Estimation of the replacement cost of the structure and contents
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ICC - Building Valuation Data

Basic Module: Section G2

Basic Module: Section G2
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Basic Module: Section G2

Basic Module: Section G2

Basic Module: Section G2



18

Basic Module: Section H1

• A person injured or killed either as a result of the incident or during the 
mitigation of the incident. 

• An injury is physical damage to a person that requires either
1. Treatment by a practitioner of medicine within 1 year of the incident, or 

2. At least 1 day of restricted activity immediately following the incident. 

• Deaths also include people who die within 1 year because of injuries sustained 
from the incident.

Basic Module: Section H1 – The Rules

Fire Service Rule #1: 
• Include those people injured or killed while responding to or returning from the 

incident. If the injury or death occurred on fire department property after the 
apparatus was placed back in service, do not include it in this section.

Fire Service Rule #2:
• On-duty firefighter injuries or deaths that did not occur during an incident may 

be collected using the Fire Service Casualty Module. Remember when reporting 
a firefighter casualty of this type, the Basic Module must still be filled out, 
complete with an incident number. In this event, create an EMS incident with the 
appropriate response information.

Basic Module: Section H1 – The Rules

• Civilian Death: 
• Enter the number of civilians or non-fire department personnel who 

died in connection with this incident. 
• Enter only fire-related deaths here. 

• Civilian Injury:
• Enter the number of civilians or non-fire department personnel who 

were injured (but did not die) in connection with this incident. 
• Enter only fire-related injuries here. 
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Basic Module: Section D

 Aid information can be used to study response levels necessary to 
control various fire and emergency situations. It can be used to determine 
the adequacy of resources at the local level and the need for adjusting 
cooperative agreements. The Aid Given or Received entry serves as data 
control to ensure that the same incident is not counted more than once 
while still giving credit for activity performed by outside departments.

Basic Module: Section D – The Rules

• Mutual Aid: Request for assistance for 
a specific incident

• Automatic Aid: Prearranged request for 
assistance

• Aid Received:
• A fire department handles an incident within its jurisdiction with additional 

manpower or equipment from one or more outside fire departments.

• Automatic Given:
• A fire department responds into another fire department’s jurisdiction to 

provide assistance at an incident or to cover a vacated station.

Scenario: Mutual Aid 1

• Watertown Fire Department is dispatched to 
building fire at 123 Main Street.  Working fire upon 
arrival and additional resources are needed on-
scene.  Middlebury Fire Department is requested to 
respond with an Engine.  Middlebury arrives on 
scene and performs all requested tasks.  
Middlebury Engine is released from the scene and 
returns to Middlebury.
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Scenario Report: Mutual Aid 1

Watertown Fire Department

• Basic Module
• Section D: Mutual Aid

• Mutual Aid Received

• Other required modules

Middlebury Fire Department

• Basic Module
• Section D: Mutual Aid

• Mutual Aid Given

• FDID: 01240

• WFD Incident Number

Scenario: Mutual Aid 2

• Watertown Fire Department is dispatched to a 
major motor vehicle accident.  Upon arrival, the 
Incident Commander determines that the incident 
will be an extended operation and requests one 
Engine from the Middlebury Fire Department to 
cover the Watertown Station.  

• Middlebury Fire Department dispatches one engine 
for the cover assignment.  They standby for 
approximately 2 hours and are released.

Scenario Report: Mutual Aid 2

Watertown Fire Department

• Basic Module (322)
• Section D: Mutual Aid

• None

• Other required modules

Middlebury Fire Department

• Basic Module (571)
• Section D: Mutual Aid

• Mutual Aid Given

• FDID: 01240

• Incident #: Blank

• MFD did not respond to 
an incident
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Scenario: Mutual Aid 3

• Watertown Fire Department is dispatched to a major motor 
vehicle accident.  Upon arrival, the Incident Commander 
determines that the incident will be an extended operation 
and requests one Engine from the Middlebury Fire 
Department to cover the Watertown Station.  

• Middlebury Fire Department dispatches one engine for the 
cover assignment.  While standing by, MFD responds to two 
calls for Watertown:
• EMS call – 15 Court Street
• Fire Alarm Activation – 23 College Street

• Following the last call on College Street, MFD is released 
from coverage by Watertown

Scenario Report: Mutual Aid 3

Watertown Fire Department

• Basic Module (322)
• Section D: Mutual Aid

• None

• Other required modules

• Basic Report for 15 Court

• Basic Report for 25 College

Middlebury Fire Department

• Basic Module (571)
• Section D: Mutual Aid

• None

• Remarks/Narrative
• Note that while covering 

WFD, responded to two 
calls and list address and 
WFD Incident #

DJ Zordan
Trainer

Office of Education and Data Management

(860) 713-6439

Douglas.Zordan@ct.gov

450 Columbus Blvd, Suite 1306

Hartford, CT 06103
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