
56 Prospect Street 
P.O. Box 270 
Hartford, CT 06103 

Kathleen M. Shanley   

Manager – Transmission Siting 

Tel:  (860) 728-4527 

September 4, 2020

Ms. Melanie Bachman, Executive Director
Connecticut Siting Council
Ten Franklin Square
New Britain, CT  06051

Re: Petition 1371: 667 Line Rebuild Project
Petition Amendment

Dear Ms. Bachman:

The Connecticut Light and Power Company doing business as Eversource Energy (Eversource) 
submitted a Petition on May 10, 2019 to the Connecticut Siting Council (Council) requesting a 
Declaratory Ruling that no Certificate of Environmental Compatibility and Public Need was required 
for the proposed modifications to approximately 6.1miles of the 69-kilovolt transmission line (667 
Line) in the Towns of Canaan (Falls Village), Sharon and Salisbury, Connecticut (Petition).  On June 
7, 2019 the Council issued the declaratory ruling requested in the Petition and found that the 
modifications of the 667 Line would not have a substantial adverse environmental effect.

As described in the attached Amendment,  Eversource has determined that it is necessary to install 
temporary back-up generation to support the power supply needs of the customers served by the 
Falls Village Substation during the outage for the 667 Line construction.  Eversource now seeks 
Council staff approval of the proposed modifications to the Falls Village Substation.

Eversource has notified the representative of the Town of Falls Village of the proposed modifications 
in the Amendment and has provided direct abutters with written notice of this submission.  A hard 
copy of this Amendment will be delivered to your office.  Should you have any questions regarding 
this submission, please do not hesitate to contact me at kathleen.shanley@eversource.com or 
telephone at 860 728-4527.

Sincerely,

Enclosure: Amendment

Cc: Henry Todd, First Selectman, Town of Canaan (Falls Village)

mailto:kathleen.shanley@eversource.com
mailto:kathleen.shanley@eversource.com
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THE CONNECTICUT LIGHT AND POWER COMPANY 
doing business as  

EVERSOURCE ENERGY 

AMENDMENT TO PETITION NO. 1371 
PROPOSED MODIFICATIONS TO THE 667 LINE 

Towns of Canaan, Sharon and Salisbury 

On May 10, 2019, The Connecticut Light and Power Company doing business as Eversource 

Energy (“Eversource”) filed a petition with the Connecticut Siting Council (“Council”) 

requesting a declaratory ruling that a Certificate of Environmental Compatibility and Public 

Need was not needed for proposed modifications to a 69-kV transmission line in Canaan 

(“Falls Village”), Sharon and Salisbury, Connecticut, because the proposed activities would 

not result in substantial adverse environmental effects (Petition No. 1371, the “Petition”).  The 

proposed modifications to the transmission line (the “667 Line”) to meet reliability criteria 

generally consisted of replacing 52 structures and conductors and replacing shield wire with 

fiber optic ground wire (“OPGW”). On June 7, 2019, the Council issued its declaratory ruling 

and found that the proposed modifications to the 667 Line would not have a substantial 

adverse environmental effect. Construction of the Project commenced on or about April 22, 

2020 and is currently underway. 

 On June 18, 2020, during Eversource’s Single Contingency Line Loss (“SCLL”) Committee’s 

review of the 667 Line outage plan, the Project team was tasked to evaluate a potential SCLL 

condition at Falls Village Substation.  Among many other customers, the Substation serves 

Becton-Dickinson (“B-D”), located in North Canaan. During this evaluation, the Project team 

learned that B-D had modified its operations to produce COVID-19 test kits and syringes for 
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vaccine applications and was currently operating at full capacity, utilizing round the clock 

shifts.  Due to the urgent importance of this level of production, B-D’s operations cannot 

sustain an electrical outage, since the facility is not equipped with sufficient emergency 

generation to support its current operations.  Given these factors B-D is now considered a 

“sensitive customer”, as defined in the SCLL protocol1 and cannot tolerate any electrical 

interruption for the duration of the Project’s construction.  As a result, under the current 

construction execution plan, it was determined that the Project created an SCLL condition for 

Falls Village Substation that must be mitigated before the 667 Line outage could move 

forward.  Without mitigation, a loss of the 115kV/69kV autotransformer at Torrington Terminal 

during the 667 Line outage would result in an interruption of supply to the Substation.   

By way of background, all transmission projects are analyzed to determine whether the work 

and associated outages will cause an SCLL condition.  Should the SCLL event result in a  loss 

of load to greater than 50,000 customers or a known sensitive customer for greater than 4 

hours (“recall time”) contingency plans must be put in place. In 2018, when the Project was 

being planned and the outages were being scheduled, the SCLL review committee requested 

a contingency plan for customers served by the Salisbury Substation. That SCLL contingency 

plan consisted of  enacting a distribution solution, which has been implemented.  At the time 

that the Petition was filed in 2019, B-D was not producing COVID-related products and  was 

yet to be identified as “sensitive  customer”.  Therefore, the need for an SCLL contingency 

plan for Falls Village Substation was not triggered at that time. Construction of the approved 

1 Examples of “sensitive customers” from Eversource’s System Operating Procedure (“ESOP 28”) “Single Contingency Line

Loss”, dated April 29, 2019, include hospitals, municipal facilities and significant commercial and industrial customers.
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667 Line project was delayed until 2020 and it became necessary to schedule new outages, 

which prompted additional SCLL review.  That evaluation included a review of the outages 

that could affect the Falls Village Substation. Given the importance of B-D’s increased 

production levels to support the response of the COVID 19 pandemic, this later review 

determined that B-D was now a “sensitive customer” according to ESOP-28.  Accordingly, the 

SCLL threshold was triggered and a solution must be implemented to serve the load at the 

Falls Village Substation. 

To mitigate the risk of the SCLL, Eversource evaluated several potential solutions, including 

modifications to the distribution system, modifications to the transmission system or temporary 

back-up generation at multiple substations. 

Analysis of Potential Distribution Solutions 

The only possible distribution solution would be to construct distribution line ties from 

Torrington Terminal Substation to Falls Village Substation.  This is not feasible due to the fact 

that there is no source of power to Torrington Terminal that would provide a distribution level 

source.  A new stepdown transformer and a reconfiguration of that substation would be 

required to provide distribution level voltage between Torrington Terminal and Falls Village 

substations. Even if there were a source of distribution level power, there would be a need for 

several miles of distribution ties- traversing four towns.  Due to the impacts to cost and 

schedule, a distribution solution was determined not to be feasible to address the SCLL risk 

created by the 667 Line outage. 
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1. Analysis of Potential Transmission Solutions

The only possible transmission solution identified to address the SCLL risk would be to install 

a spare mobile 115kV/69kV autotransformer at Torrington Terminal.  This solution was 

deemed infeasible because the duration of the engineering, delivery time frame and 

commissioning would not support a September construction schedule.  Additionally, this 

potential solution is more expensive than the other alternatives. 

Analysis of Potential Stand-By Generation Solutions 

Five potential stand by generation solutions were identified and analyzed: 

1. Install mobile generation at Falls Village Substation (20 MVA total).

2. Install mobile generation at Falls Village Substation (14 MVA total) and at the B-

D facility (8 MVA total).

3. Install mobile generation at North Canaan Substation (18 MVA total).

4. Install mobile generation at North Canaan Substation (10 MVA total) and at the

B-D facility (8 MVA total).

5. Utilize the existing jet unit at Torrington Terminal (up to 20 MVA), which is owned

by NRG or its successor (“NRG”).

Options 3 and 4, which involve the North Canaan Substation were eliminated as possible 

solutions because the site is too small to accommodate the required equipment.  Option 5 

was determined not to be a viable solution.   If the autotransformer at Torrington Terminal 

tripped out-of-service, the customers served by both Falls Village and North Canaan and the 

jet unit itself would be disconnected from the power grid.  As the jet unit does not have 

“black start” capabilities (i.e., the ability to start without an external electric power source), it 

would not be available to generate power required to serve the customers impacted by the 
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transformer outage, unless it was running before the transformer outage.  Even if the jet unit 

did have “black start” capability, it would have to operate in “island” or “isochronous” mode 

managing frequency regulation (i.e., as a standalone generator capable of maintaining 

acceptable AC frequency) as loads dynamically change.  The Torrington Jet (and most 

generators) does not have this capability. 

Options 1 and 2 were considered to be the most feasible solutions but, of the two, Option 1 

was the preferred option for the following reasons: 

• Falls Village Substation has sufficient space to accommodate 20 MVA of mobile

generation;

• Installation on one site is more efficient than utilizing two sites;

• Eversource has site control at Falls Village and would not need to enter into an

agreement with B-D for use of its property and install a mobile generator

interconnection;

• Option 1 is less expensive than Option 2 due to the efficiencies of utilizing a single

site and eliminating the need for civil construction, other improvements and

complicated switching plans that would be needed at the B-D site.2

Based on the foregoing, the preferred solution is to install 20 MVA of temporary mobile 

generation at Falls Village Substation. 

2   The total load for customers served by the Falls Village Substation is approximately 20 MW.  B-D’s load is 
approximately 6.5 MW.  The load for the remaining customers is approximately 13.5 MW.  In Option 2, four 2- 
MW generators (8 MW) are required to serve B-D’s 6.5 MW load, operating as an island.  The rest of the 
system, operating as a second island, requires seven 2-MW generators (14 MW) to cover the 13.5 MW load. 
The combined total is 22 MW.  Option 1 can cover the entire load requirement (20 MW) with ten 2-MW 
generators. 
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Proposed Amendments to Approved Scope of Work 

The solution to address the SCLL condition is to install temporary, trailer-mounted, diesel-

fired stand by generators at the Falls Village Substation to be located within Eversource’s 

easement area, outside of the existing Substation fence. The stand by generators and 

associated support equipment would be arrive on 14 trailers, each approximately 53 feet long, 

which would be stationed in an approximately 200 feet by 200 feet area on temporary 

construction matting on the west side of the Substation (See Attachment A – Site Layout). 

There would be 10 2-megawatt generators (1 unit per trailer) , 6 2500-KVA transformers (2 

units per trailer), 1 10,000-KVA transformer (on its own trailer) and associated cables to 

connect the generators to the Falls Village Substation mobile generator position.  Each 

generator is installed within a sound attenuating enclosure with approximate dimensions of 

14 feet tall, 8 feet wide and 40 feet long (see Attachment B - Equipment Descriptions).  Each 

unit is also equipped with a self-contained diesel fuel tank (1000 gallons tank capacity, 5 hour 

run time per tank).  All of the trailers/units will be positioned within an impermeable inflatable 

berm to provide containment.  Though not anticipated, any refueling of the stand by generators 

will be undertaken within the containment area. 

It is not expected that units will run except during commissioning or in the unlikely event of 

loss of load during the 667 Line outage. The maximum run time would be 120 hours.  Under 

the current project schedule the units would be in place for installation and testing in 

September and would remain on-site until December.  

Proposed Amendments to Scope of Work – Environmental Considerations 

The temporary stand by generators would be located in an area that is currently developed 

by electric utility uses including the Falls Village Substation, a separate switchyard, and 
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distribution and transmission lines (see Attachment A). This facility is located on a flat terrace 

along the east side of the Housatonic River.  Areas adjacent to the fenced utility facilities, is 

maintained as lawn.  There is a buffer of trees along the west side of area that would not 

be disturbed (see Figure 1 – Site Overview).  

Figure 1 – Site Overview 

 There are no wetlands, watercourses or other natural resources present in the area of the 

temporary installation. There are no Natural Diversity Database or cultural resource areas.  

However, there are two environmental considerations that will be managed and mitigated: 

location within the Housatonic River Floodplain and the potential for air emissions. 
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1.Housatonic River Floodplain - The site is located within the 100-year elevation of the 

Housatonic River.  Floodplain limits are shown on Attachment A which depicts regulatory 

flood boundaries from the Federal Emergency Management Agency. To mitigate the 

potential risks of a flood, a Flood Contingency Plan (“Plan”) will be developed by the 

contractor prior to the start of construction. The Plan will require the contractor  to  monitor 

local weather conditions, secure the work site before predicted major storms and take 

measures to protect and secure materials, equipment and to protect personnel.3  During 

construction, the contractor will also adhere to the procedures set forth in the “Construction 

& Maintenance Environmental Requirements, Best Management Practices Manual for 

Massachusetts and Connecticut”, September 2016” (“BMPs”), which addresses the need 

for the contractor to maintain a stable work area. Eversource would assign an 

environmental inspector to the Project to ensure compliance with the provisions of the 

BMPs and to oversee the contractor’s work for the duration of the Project as necessary to 

ensure compliance with all applicable environmental requirements and permit conditions.  

No fuel or other hazardous materials will be stored, except those within the generator 

tanks or transformers, within the 100-year floodplain at any time.     

2.Potential Air Emissions – As described above, the diesel-fired stand by generators are 

not expected to run except for a limited duration during commissioning or unless there is 

a loss of load during the outage.  The stand-by generators are “emergency engines” as 

defined in the Regulations of Connecticut State Agencies Section 22a-174-22e(13).  

3    A major storm shall be defined as a storm predicted by the National Oceanic and Atmospheric Administration 
weather service with warnings of flooding, severe thunderstorms, or similarly severe weather conditions or 
effects. 
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Qualifying emergency engines can operate without being required to obtain a New Source 

Review Air Permit as long as they comply with the Regulations of Connecticut State 

Agencies Section 22a-174-3b.  For an emergency engine the following requirements 

apply:   

• Operation of engine does not exceed 300 hours during any twelve (12) month

rolling aggregate.

• Fuel consumed by the engine shall not exceed the sulfur content of motor

vehicle diesel fuel.

• Maintain records for five (5) years detailing the hours of operation of the engine

and the amount of fuel consumption.

The proposed modifications to the 667 Line would not substantially change the environmental 

effects and mitigation measures, and would not alter the construction procedures, work hours, 

or construction sequencing described in the Petition. Eversource would perform the 667 Line 

work, including the proposed modifications, in accordance with its BMPs, as well as with all 

applicable regulatory approvals which include the U.S. Army Corps of Engineers (Clean Water 

Act, Section 404 permit) and the Connecticut Department of Energy and Environmental 

Protection (Clean Water Act, Section 401 water quality certification and the General Permit 

for the Discharge of Stormwater and Dewatering Wastewaters Associated with Construction 

Activities), as well as with any additional conditions in a Council approval of this Petition 

Amendment. 

According to the current schedule, construction of modifications described in this amendment 

would commence in September 2020. Project completion, including restoration, is expected 

by December 2020 (see Attachment C – Proposed Schedule).  
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Prior to submitting this Amendment, Eversource representatives briefed the Town of Falls 

Village officials concerning the proposed modifications. In addition, Eversource provided 

direct abutters with written notice of the filing of the Amendment (see Attachment D – Abutter 

Notice and Affidavit). As stated in in the original Petition, Eversource representatives will 

continue proactive outreach to impacted property owners throughout the siting, construction, 

and restoration of the modifications and the original Project. 

Communications regarding this Petition Amendment should be directed to: 

Kathleen M. Shanley 
Manager – Transmission Siting 
Eversource Energy 
P.O. Box 270 
Hartford, CT 06141-0270 
Telephone: (860) 728-4527 

By:   ________________________________ 
Kathleen M. Shanley 
Manager- Transmission Siting 

List of Attachments: 
Attachment A – Site Layout 
Attachment B – Equipment Descriptions 
Attachment C – Proposed Schedule 
Attachment D – Abutter Notice and  Affidavit 
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Site Layout 





!

!

!
!

!

!

!

!

!

!

!
!

!
!

!
!

!

!

!

!

!

!

!

!

!

!
!

!

!

!

!

!

!
!

!
!

!
!

!

!

!

!

!

!

!

!

!
!

!
!

!

!
!

!
!

!
!

!
!

!

!
!

!

!

!

!
!

!
!

!

!
!

!

!

!

!
!

!
!

!

!
!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

!

?

?

?

?

?

?

?

?

?

?

?

?
?

!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!
!(!

!!(

!!(

!!(

!!(

!!(

!!(

!!!

!!!

!!!

!!!

!!!

!!!

!!!

!!!

!!

!!

!!

!!

SPAN CROSSINGS -
POSSIBLE

RAILROAD BRIDGE

NO NET FILL
IN 100-YEAR

FLOOD ZONE NO GRAVEL
TO BE USED FOR WORK
WITHIN THE 100-YEAR
FLOODPLAIN; MATTING

MUST BE SECURED
PRIOR TO ANY ANTICIPATED

FLOOD EVENT

,

PHASE 2 CULTURAL
INVESTIGATION REVEALED THAT

WORK AREAS FOR STRUCTURES 1003 
& 1004 ARE ELIGIBLE FOR LISTING
TO THE NATIONAL REGISTER OF

HISTORIC PLACES.  THEREFORE, MATTING
IS REQUIRED AND BORING AND EMPLACEMENT

OF A METAL CAN FOR THE PROPOSED STRUCTURE 
WILL ONLY OCCUR IN A 2X2 M (6.6X6.6 FT) AREA

CLEARED OF CULTURAL RESOURCES DURING THE
PHASE II EFFORT.

,

PHASE 2 CULTURAL
INVESTIGATION REVEALED THAT

WORK AREAS ARE ELIGIBLE FOR LISTING
TO THE NATIONAL REGISTER OF
HISTORIC PLACES.  THEREFORE,

MATTING IS REQUIRED.

,

CONSTRUCTION
SAFETY FENCE,

PHASE 2 CULTURAL
INVESTIGATION REVEALED THAT

WORK AREAS FOR STRUCTURES 1003 
& 1004 ARE ELIGIBLE FOR LISTING
TO THE NATIONAL REGISTER OF

HISTORIC PLACES.  THEREFORE, MATTING
IS REQUIRED AND BORING AND EMPLACEMENT

OF A METAL CAN FOR THE PROPOSED STRUCTURE 
WILL ONLY OCCUR IN A 2X2 M (6.6X6.6 FT) AREA

CLEARED OF CULTURAL RESOURCES DURING THE
PHASE II EFFORT.

,

SPAN CROSSING -
POSSIBLE

RAILROAD BRIDGE

,

GENERATOR
UNITS LAYOUT

AREA

2001

2002

1002

1001

1002A

Floodway

500-Year
Flood Zone

500-Year
Flood Zone

500-Year
Flood Zone

500-Year
Flood Zone

100-Year
Flood Zone

100-Year
Flood Zone

DUGWAY ROAD

WATER STREET

FALLS MOUNTAIN ROAD

W24W23

168

163

162

153

156

164

165

167

166

S17

S17S17

Appalachian
Trail

1006

1005

1004

1003

S19

NDDB Area

CT NE Cottontail
Focus Area (Entire

Map Sheet)

Salisbury

Canaan

Housatonic River

Map Sheet 10
Map Sheet 11

Falls Village
Substation

Switchyard
Falls

Village
Substation

Falls Village
Substation

,

TEMPORARY
WETLAND MATTING

IMPACT AREA: 2,618 SQ.FT.

,

TEMPORARY
WETLAND MATTING

IMPACT AREA: 575 SQ.FT. ,

TEMPORARY
WETLAND MATTING

IMPACT AREA: 438 SQ.FT.

,

TEMPORARY WETLAND
MATTING

IMPACT AREA: 734 SQ.FT.

INDEX MAP

Ne
w 

Yo
rk

Co
nn

ec
tic

ut

North east,  NY

Salisbury
Can aan

Sharon Corn wall

¬(44

¬(112

¬(7

¬(126

¬(41

¬(361

l

³
1 inch = 200 feet

0 100 20050
Feet

Map Sheet 11 of 11
Canaan/Salisbury, CT

Salisbury Substation to Falls Village Substation 
667 Line

Reconductoring & Structure Replacement Project

DATE REVISIONS BY CHK APP APPNO.

Map Notes:
Parcel Boundaries provided by Eversource on
4/17/2017 (not from survey). ROW Boundary

provided by Eversource (not from survey).
Field Investigation/Data by APT/Davison Environmental.

August, 2020

C:
\U

se
rs\

Ni
co

leC
as

tro
\D

ro
pb

ox
 (A

PT
 G

IS
)\A

PT
 G

IS
 Te

am
 Fo

lde
r\P

ro
jec

ts
\E

ve
rs

ou
rce

\L
ine

66
7_

69
0_

CT
25

98
80

\m
xd

\L
ine

66
7_

BD
_B

ac
ku

p_
Ge

n_
Fa

lls
Vil

lag
e_

Ma
pS

he
et

.m
xd

Legend
!! Proposed Structure
!!( Existing Structure
!!! Existing Structure to be removed 

Existing Right-of-Way (ROW) 
Overhead Eversource Line

!(!!(!!(!!(!!(! Stone Wall
[ [ [[ [ [ Fence

Construction Safety Fence
J£ Gate

!H Culvert
Existing Access 
Proposed Access 
Proposed Alternate Access 
Access Road to be Improved 

Temporary Construction Matting
Stone Work Pad
Pull Pad

Clearing Area
Ordinary High Watermark

? Delineated Perennial Watercourse  

? Delineated Intermittent Watercourse
Drainage Channel

Confirmed Vernal Pool Extent
100' Vernal Pool Envelope   
Delineated Wetland Boundary Outline  

Field Delineated Federal Wetland
Field Delineated Connecticut Wetland Only  
Open Water

(((
(((
(((

Critical Habitat Fen
Critical Habitat (2009)  

 Natural Diversity Database Area (June 2020)  
CT New England Cottontail Final Focus Area  
State-Owned Property (none in mapped extent) 
 Eversource Owned Property
 Parcel Boundary
FEMA 100-Year Flood Zone
500 Year Flood Zone
FEMA Floodway 

! !! ! Appalachian Trail
Railroad
 Municipal Boundary

Map Sheet Matchline





qyrae
Callout
4160v 2MW Generators


qyrae
Line

qyrae
Line

qyrae
Line

qyrae
Callout
10 MVA Transformer


qyrae
Callout
2500 KVA Transformer


qyrae
Callout
480V 2MW Generators


qyrae
Line

qyrae
Line

qyrae
Line

qyrae
Line

qyrae
Line

qyrae
Line

qyrae
Callout
Switches




Attachment B 
Equipment Descriptions 









































 

 
 
 
 

Attachment C 
Proposed Schedule 

 
 
 
  
 
  



 

  



Proposed Preliminary Schedule for Standby Generation Project 



Attachment D 
Abutter Notice and Affidavit 





P.O. Box 270
Hartford, CT 06141-0270

August 31, 2019 

Dear Neighbor,  

Maintaining infrastructure is one of the many ways Eversource supports the safe and secure transmission of electricity 

throughout the region.  We are writing today to let you know we are submitting an amendment to the Connecticut 

Siting Council (CSC) regarding Petition No. 1371.     

We’re Always Working to Serve You Better 

On June 7, 2019, the Council issued a declaratory ruling on Petition No. 1371 and found that the proposed 

modifications to the 667 Line as part of the 667 Line Rebuild Project (“Project”) would not have a substantial adverse 

environmental effect.  Construction of the Project commenced on or about April 22, 2020 and is currently ongoing in 

Sharon, Salisbury, and Canaan, Connecticut. 

Eversource is now requesting the CSC approve a plan to install temporary stand-by generation at the Falls Village 

Substation located at 35 Water Street in Canaan, CT.  We are making this request in the event of an inadvertent 

interruption of the supply of power occurs during construction of the Project.  This contingency plan would help avoid 

a potential outage for approximately 8,000 customers in the nearby communities.     

If the CSC approves the amendment, temporary wood matting and trucks supplying the generation are expected to be 

installed at the Falls Village Substation in September.  Based on the current Project schedule, the matting and trucks 

would remain in the area until December.  Please note this schedule is approximate and subject to change.  The 

generation units will not run constantly; they are planned to run during commissioning and in the unlikely event of a 

loss of load during the Project.  

Contact Information 

Eversource is committed to being a good neighbor and doing our work with respect for you and your property.  For 

more information please call our projects hotline at 1-800-793-2202 or send an email to ProjectInfo@eversource.com. 

If you would like to send comments regarding Eversource’s petition amendment to the CSC, please send them via 

email to siting.council@ct.gov or send a letter to the following address:  Melanie Bachman, Executive Director, 

Connecticut Siting Council, Ten Franklin Square, New Britain, CT  06051. 

Sincerely, 

Ciara Stage 

Eversource Project Manager – 667 Line Rebuild Project 

mailto:TransmissionInfo@eversource.com


Safety First and Always 
The safety of our employees, our customers and the public is our top priority during 
the ongoing coronavirus public health crisis. Our commitment to safety, first and 
always, is continuous. 

Providing Reliable Service to Customers 
Eversource is committed to delivering safe, reliable service to our customers. This 
commitment has taken on even more importance during these unsettled times. We 
continue to call on our employees and contractors to perform essential work in the 
field that maintains and improves the reliability of our networks and serves customers’ 
best interests, while also adapting our work practices to incorporate social distancing, 
proper protective equipment, heightened hygiene, and other best practices to protect 
their, and the public’s, health and avoid the spread of coronavirus. 

Safely Performing Our Work 
Essential work is activity that maintains or improves the condition of our system and 
supports our delivery of safe and reliable energy and other services, including the 
replacement or installation of electrical lines, structures/poles, and related equipment. 
In addition to relying on alternate communications channels to keep customers safe 
and informed (letters, emails and phone calls), we will resume our use of door hangers 
as a part of our outreach efforts. Eversource representatives will leave these notifications 
that include information on our work in rights-of-way and who to contact with any 
questions — without knocking on doors. Eversource representatives will continue to 
abide by all COVID-19 safety guidelines, which include wearing personal protective 
equipment, following social distancing, enhanced sanitizing requirements and other 
federal and state health and safety guidelines. 

Questions and More Information 
For any questions regarding essential work in your area, please  

call 1-800-793-2202 or email us at ProjectInfo@eversource.com. 
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