
CISS Search Phase 2 Open Items

Type Id Summary Severity Category

Project Change 
Request

3031 Release 6 CIB : Statute description is 
missing next to statute code under 
"Charges" section of details page.--CR172

2-Critical Display - CIB

Project Change 
Request

2928 Release 6 CIB : Name Suffix(ex:JR,II,III etc)  
is not being displayed in both summary and 
details page

2-Critical Display - CIB

Project Change 
Request

3189 CIB-Requesting all address information 
from CIB for a ticket - CR136

Unclassified Display - CIB

Defect 6615 R9&5- UAT  - REGRESSION - CMIS -  
MultiVue - Address line 2 is not displayed 
on the location index details page.

3-Major Display - CMIS

Project Change 
Request

6186 R9+5 - CMIS - UAT - Not all the case types 
are displayed under " Case Type" field on 
CMIS details page.

3-Major Display - CMIS

Project Change 
Request

6097 R9+5 - CMIS - UAT -Suspended sentence 
info displaying in CISS-UAT (details page) 
does not accurately reflect info from CMIS.

3-Major Display - CMIS

Project Change 
Request

5596 R9&5 - SYSTEST CMIS - Address Line 2 is 
NOT displaying on both Summary & Details 
page

3-Major Display - CMIS

Defect 8135 CMIS - UAT - Address is getting truncated 
on the details page if  it has # special 
character

4-Minor/Cosmetic Display - CMIS

Project Change 
Request

6315 R9&5 - CMIS Diversionary Program 
Disclosure Warning Placement

Unclassified Display - CMIS

Project Change 
Request

6314 R9&5 - CMIS Diversionary Program 
Disclosure Warning for Supervised 
Diversionary Program (SDP)case

Unclassified Display - CMIS

Project Change 
Request

4732 R9 & R5- DMV Vehicle- Advanced Search 
'Color' UI Dropdown does not include all 
VehiclePrimaryColor from the CVLS_Vehicle  
table

3-Major Display - DMV Vehicle

Project Change 
Request

4731 R9 & R5- DMV Vehicle- Advanced Search 
'Style' UI Dropdown does not include all 
Styles from the CVLS_Vehicle  table

3-Major Display - DMV Vehicle

Project Change 
Request

3091 R6: DOC Case Notes: Stakeholder Defect: 
Gang Alert not displayed for offenders 
having Security Gang Risk more than 3

2-Critical Display - DOC CaseNotes

Project Change 
Request

3172 R6:DOC Case Notes: Multiple Employer 
Addresses are not displayed on Details Page 
of Case Note record.--CR165

3-Major Display - DOC CaseNotes

Project Change 
Request

3291 Release 6 Town/City field not being 
displayed on OBIS Summary page, Person 
Index and Location Index.

3-Major Display - OBIS

Defect 6204 R9+5: Systest: RMS: Vehicle Model code is 
displayed on the Summary and details page 
of RMS record instead of the vehicle 
description.

3-Major Display - RMS Arrest Record

Defect 5330 R5-RMS- SYSTEST- Details page - Vehicle 
information- Make of vehicle is being 
displayed as code

3-Major Display - RMS Arrest Record
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Defect 8158 SOR - UAT - Address  is getting truncated on 
the details page if  it has # special character

4-Minor/Cosmetic Display - SOR

Project Change 
Request

5928 Release 9+5 - WANTED - CR 216 - Dental 
information - Need confirmation on the 
field values for "X-Rays available" field on 
Dental information section of WANTED 
details screen for a "CT WANTED" record. 
IR201382 

3-Major Display - WANTED 

Project Change 
Request

4932 R5- SYSTEST-WANTED - Hair Color  is not 
displaying Wanted Records in Details Page.

3-Major Display - WANTED 

Project Change 
Request

4930 R5- SYSTEST-WANTED - Eye Color  is not 
displaying Wanted Records in Details Page.

3-Major Display - WANTED 

Project Change 
Request

3727 DESPP Wanted and DMV Photo Security 
Auditing - Release 5 and Release 9 - CR178

Unclassified Display - WANTED 

Issue 6453 R9 + 5 UAT, Mismatched records, search for 
one person click link for person index get 
another person but both appear to have 
links to each others details  and are 
improperly linked together with no obvious 
commoninality

2-Critical MultiVue Upgrade

Issue 6150 R5&R9 UAT - MULTIVUE - Person Index - 
Unrelated records are merged on Person 
index detail page.

2-Critical MultiVue Upgrade

Defect 5995 R9+5 UAT - DMV DRIVER - MULTIVUE - 
Wrong person index returned for primary 
name

2-Critical MultiVue Upgrade

Project Change 
Request

3063 Multivue R6 PRAWN - Arrest Date is not 
displayed on the Person Index details 
screen - Related events section

2-Critical MultiVue Upgrade

Defect 6135 R9+5  MULTIVUE - Location Index - Clicking 
on the location index record displays 'No 
data currently available' - IR202869

2-Critical MultiVue Upgrade

Project Change 
Request

5866 Phase 2 - Multivue PCR related to matching 
rule based on drivers license(REAL ID) - 
IR184632

2-Critical MultiVue Upgrade

Defect 6984 R9+5 UAT- Multivue - DOC Case Notes - 
Parole Event - Parole Date field and value is 
not getting displayed on the Parole Event 
index detail page

3-Major MultiVue Upgrade

Defect 6774 R9+5  UAT- MULTIVUE -- Person Index: 
Multiple Person Index records are retrieved 
on Results page when all the records have 
same Name, DOB, Sex  - IR204230

3-Major MultiVue Upgrade
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Defect 6647 R9+5  UAT- RMS - MULTIVUE -- Person 
Index - Two person index records are being 
displayed separately when SSN and SPBI 
matches for both the records

3-Major MultiVue Upgrade

Project Change 
Request

2958 R6 - MultiVue - Person Index - Non 
Privileged_OBIS Alias Name Suffix is not 
displayed under Demographics for Name 
field

3-Major MultiVue Upgrade

Project Change 
Request

2957 R6 - MultiVue - Person Index - Non 
Privileged_OBIS Name Suffix is not 
displayed under Demographics for Name 
field

3-Major MultiVue Upgrade

Project Change 
Request

4126 R6 Regression UAT - Multivue - CIB -> 
Person Index -> Drivers license is not 
getting displayed on the Person Index 
details screen.

3-Major MultiVue Upgrade

Defect 6653 R9+5 -UAT - MULTIVUE-Person index - 2 
separate Person Index records are 
displayed for the same person and clicking 
on one of them returned 'No data currently 
available' - IR202869

3-Major MultiVue Upgrade

Issue 4620 R10 UAT merge problem Unclassified MultiVue Upgrade
Project Change 
Request

7460 Usability : Request to include a 
Notifications Indicator on CISS Search Page 

4-Minor/Cosmetic Search - Notifications

Defect 6636 R9+R5 - UAT - REGRESSION - Person Index - 
All the SPBI Numbers are not displayed in 
Summary page of Person Index Record.

3-Major Search - Results

Project Change 
Request

6576 R9&5 A blank details page is displayed 
when underlying record does not exist - 
IR199138 CR 220

4-Minor/Cosmetic Search - Results

Issue 6066 R5&R9  - UAT -  DMV Driver-  DMV D 
Record License with many Suspension 
Abstract Number is not displaying Details 
Page, this record has 114 violations

2-Critical SharePoint Upgrade

Defect 6577 R9+5 : Defects to be resolved, as suggested 
by Microsoft, to improve crawl 
performance.

2-Critical SharePoint Upgrade

Defect 3116 R6:CIB Infraction: Stakeholder Defect: 
Unable to perform the wildcard search for 
the CIB ticket number on the Advanced 
Screen (Event Search)

3-Major SharePoint Upgrade

Project Change 
Request

6633 R9+5 - UAT- DOC Case Notes - Searching 
with address did not return the DOC Case 
Notes record on summary page

3-Major SharePoint Upgrade

Task 6325 SharePoint Upgrade Screen Design 
Considerations

3-Major SharePoint Upgrade

Defect 1900 Release 1 - Search Screen - Advanced 
screen and wild card search issue

3-Major SharePoint Upgrade

Project Change 
Request

5145 Unable to select all in notifications list to 
delete

4-Minor/Cosmetic SharePoint Upgrade
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Project Change 
Request

2629 Release 3 - UAT - Search Purpose Codes are 
inconsistent with CISS Intent-CR 88

4-Minor/Cosmetic SharePoint Upgrade

Project Change 
Request

2233 Usability - Allow 'copy and pasting' of SSN, 
event identifiers from search results screen 
to search on Keyword/ Advanced search 
screen

4-Minor/Cosmetic SharePoint Upgrade

Project Change 
Request

3156 R6- Why wasn’t soundex functionality 
added to the “Quick” name search?--CR 
164

Unclassified SharePoint Upgrade

Issue 5152 CISS accepts docket numbers in different 
formats for different sources

Unclassified SharePoint Upgrade


