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1. Introduction  
                   The Web User Interface is a web tool created by CJIS to help the criminal justice agencies to 
receive an early notification of an arrest or summons submitted by the RMS. This tool displays a 
simulated version of the UAR and Misdemeanor Summons. The intended audience for this document is 
the criminal justice agencies that will benefit by receiving the early arrest notifications.  This document 
explains the Message Viewer Portal (MVP) functionality and its constraints. 

 

2. Purpose of User Interface 
                    The purpose of Message Viewer Portal (MVP) is to provide specific criminal justice agencies 
with early arrest information soon after an arrest has occurred.  The Message Viewer Portal (MVP) users 
will have the option of saving or printing the simulated arrest data, since this tool does not have the 
capability to store data.  UAR and Misdemeanor Summons data submitted by the RMS will remain in the 
system for 30 days and then will be purged.  

 

3. Agency and Credentials 
    Agencies will be provided credentials to login to the Message Viewer Portal (MVP) and view the data. 
The agency users are not allowed to change or restructure the data received from the RMS. They can 
either save the PDF document or print it out for their future reference.  

 

 

 

 

 

1. Brief Explanation of Message Viewer Portal (MVP) 
 

   This section explains the step by step process of accessing the Message Viewer Portal (MVP).  The 
credentials to the agencies will be provided by CJIS. 
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1.1 The login Page 

 
         The ‘Login’ portal has different options for each agency.  The user must choose the list/agency in 
which they belong to and they will be directed to the ‘Login’ screen. The login link for the Message 
Viewer Portal (MVP) is:  https://iexportal.cjis-ciss.ct.gov 
 
 

 

                                                                   Figure 1. 
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The login screen as shown below, the user will use the credential provided by CJIS: 
 

 
                                                                                 Figure 2. 
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1.2 Features of the Message Viewer Portal (MVP) 
 The Agency Logo is displayed at the left corner of the portal.  

 The user can choose a date in the calendar and view the arrest or summons data 
submitted on that particular day. 

 The user can also choose to filter on the UAR Notice or Summons Notice from the drop 
down ‘tab’ on the top of the screen, and view the data by separating the two lists. 

 

                                                                                   Figure 3. 
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 The newer submissions are displayed in ‘BOLD’. 

 Once the user looks at the new submission without looking at the detailed page of the 
submission the newer submission is changed from ‘BOLD’ to ‘Burgundy’.  This means the 
user has seen the new submission but has not viewed the detailed record. 

 The Submission is converted from ‘Burgundy’ to the normal black print once the user has 
viewed the detailed record of the submission. 

 

                                                                                         Figure 4. 
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 On the Message Viewer Portal screen, the user has the ability to rearrange the columns 
based on their preference. They can click on column heading to sort in ascending or 
descending order. 

 The user can also group submissions by dragging the column header and dropping it 
above the columns displayed. 

 When the user hovers the mouse on the ‘Total No. of Charges’ as shown below, a ‘Pop 
up’ description of the total charges will be displayed. 

 

                                                                                  Figure 5. 
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 The UAR or Summons detailed document can be viewed by clicking on the ‘UAR/MS No.’ 
link and the documents can also be printed. 

 

                                                                               Figure 6. 
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 The Additional information section and the Charges section can be viewed by clicking on 
the dropdown arrows. 

 

                                                                        Figure 7. 

 

2. Audiences of Message Viewer Portal 
                  The List of downstream agencies using the tool will be: 

 Court Support Services Division (CSSD) 

 Division of Criminal Justice (DCJ) 

 Board of Pardon and Parole (BOPP) 
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 Department of Correction (DOC) 

 Department of Motor Vehicle (DMV) 

 

2.1 Court Support Services Division (CSSD) & Division of Criminal 
Justice (DCJ): 

 All the arrest notifications are shared or sent to CSSD and DCJ. 

2.2 Board of Pardon and Parole (BOPP) & Department of Correction 
(DOC): 

 All the arrest notices of offenders who are currently under community supervision 
or Parole. The screenshot has the highlighted information: 

 

 

 

 



 

 
13 

 

2.3 Department of Motor Vehicle (DMV): 
 All the arrest notices of offenders who have committed a DUI/OUI offense or a DMV 

Person of Interest (PPE – Public Passenger Endorsements). The screenshot has the 
highlighted information: 

 

 

3. Constraints 
 Agencies can view the data but not modify the data. 

 Any submissions from the RMS will be available immediately to the agencies that have 
access to the tool. (Based on credentials.) 

 CJIS-CISS will follow a purge cycle of 30 days and after that records will not be available 
to the agencies. 


