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¥ (INSURANCE SERVICES OFFICE)

Officers Section

PRESENTS A ONE DAY SEMINAR

WHAT EVERY FIRE DEPARTMENT SHOULD KNOW AND UNDERSTAND ABOUT
ISO IN YOUR COMMUNITY

YOU’RE INVITED TO JOIN US FOR A ONE DAY SEMINAR

“YOU AND ISO”

4 UNDERSTANDING YOUR ISO RATING AND THE VALUE IT BRINGS

4 REMOVING THE M&M’S (MYTHS AND MISUNDERSTANDINGS) ABOUT ISO

4+ UNDERSTANDING THE PUBLIC PROTECTION CLASSIFICATION SERVICE PROGRAM
% MEETING THE CHALLENGES OF YOUR COMMUNITY RATING, 1 Vvs.10

+ |SO PPC UPDATE — REVIEW

+ Q&A

FOR INFORMATION AND TO REGISTER WE ENCOURAGE YOU TO VISIT

THE 1SO WEBSITE @ WWW.ISOMITIGATION.COM

PLAN NOW TO ATTEND
JANUARY 30™ 2010

CONNECTICUT FIRE ACADEMY

WINDSOR LOCKS, CT
REGISTRATION - 7:30 AM — SEMINAR - 8:00 AM — 5:00 PM

REGISTRATION COST
$60.00

LUNCH INCLUDED

SPACE IS LIMITED SO REGISTER EARLY



http://www.isomitigation.com/

