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---------
 
1.   Fentanyl Safety Recommendations for First Responders
 
Please see and post within your fire stations the attached Fentanyl Safety Recommendations
poster.
 
-----------       
 
2.  Kidde Recall of Fire Extinguishers with Plastic Handles
 
The Consumer Product Safety Commission (CPSC) and Kidde announced a recall of fire
extinguishers with plastic handles.  Please note, this does not affect detection devices.
Attached for your information is a letter being sent to the fire service, the CPSC Press
Release and a diagram for consumers.
 
-----------         
 
3.  State of Connecticut Regional Foam Trailer Program
 
Since 2003 the State of Connecticut Commission on Fire Prevention & Control has partnered
with eight local fire departments to host regional mobile foam trailers.  The units are
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FENTANYL†



W H AT  YO U  N E E D  TO  K N O W
 � Fentanyl† can be present in a variety of forms (e.g., powder, tablets, capsules, solutions, and rocks).
 � Inhalation of airborne powder is MOST LIKELY to lead to harmful effects, but is less likely to occur than skin contact.
 � Incidental skin contact may occur during daily activities but is not expected to lead to harmful effects if the 
contaminated skin is promptly washed off with water.



 � Personal Protective Equipment (PPE) is effective in protecting you from exposure. 
 � Slow breathing or no breathing, drowsiness or unresponsiveness, and constricted or pinpoint pupils are the 
specific signs consistent with fentanyl† intoxication.



 � Naloxone is an effective medication that rapidly reverses the effects of fentanyl†.



If you or other  
first responders exhibit
   - Slow Breathing or No Breathing 
   - Drowsiness or Unresponsiveness 
   - Constricted or Pinpoint Pupils



 � Move away from the source of 
exposure and call EMS.



 � Administer naloxone according to your 
department protocols. Multiple doses 
may be required.



 � If naloxone is not available, rescue 
breathing can be a lifesaving measure 
until EMS arrives. Use standard basic 
life support safety precautions (e.g., 
pocket mask, gloves) to address the 
exposure risk. 



 � If needed, initiate CPR until EMS 
arrives.



When exposure occurs
 � Prevent further contamination and 
notify other first responders and 
dispatch.



 � Do not touch your eyes, mouth, 
nose or any skin after touching any 
potentially contaminated surface. 



 � Wash skin thoroughly with cool 
water, and soap if available.  Do 
NOT use hand sanitizers as 
they may enhance absorption.  



 � Wash your hands thoroughly after 
the incident and before eating, 
drinking, smoking, or using the 
restroom.



 � If you suspect your clothing, shoes, 
and PPE may be contaminated, 
follow your department guidelines 
for decontamination.
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 � The abuse of drugs containing fentanyl† is killing Americans.  Misinformation and inconsistent recommendations 
regarding fentanyl† have resulted in confusion in the first responder community.



 � You as a first responder (law enforcement, fire, rescue, and emergency medical services (EMS) personnel) are increasingly likely to 
encounter fentanyl† in your daily activities (e.g., responding to overdose calls, conducting traffic stops, arrests, and searches).



 � This document provides scientific, evidence-based recommendations to protect yourself from exposure.



To protect yourself  
from exposure



 � Wear gloves when the presence of 
fentanyl† is suspected. 



 � AVOID actions that may cause 
powder to become airborne.  



 � Use a properly-fitted, NIOSH-
approved respirator (“mask”), 
wear eye protection, and minimize 
skin contact when responding to a 
situation where small amounts of 
suspected fentanyl† are visible and 
may become airborne.



 � Follow your department guidelines 
if the scene involves large amounts 
of suspected fentanyl† (e.g., 
distribution/storage facility, pill 
milling operation, clandestine lab, 
gross contamination, spill or release).



† For the purposes of this document, fentanyl, related substances, and synthetic opioids (herein after referred to as fentanyl†) includes fentanyl analogues  
(e.g., acetylfentanyl, acrylfentanyl, carfentanil, furanylfentanyl), novel synthetic opioids (e.g., U-47700), and other drugs that may be laced with these substances. 



• International Association of Chiefs of Police 
• International Association of Fire Chiefs 
• International Association of Fire Fighters 
• Major Cities Chiefs Association 
• Major County Sheriffs of America 
• National Alliance of State Drug 



Enforcement Agencies 



• National Association of Counties 
• National Association of County and City 



Health Officials 
• National Association of Emergency Medical 



Technicians 
• National Association of EMS Physicians
• National Association of State EMS Officials 



• National Governor’s Association 
• National HIDTA Directors Association 
• National Narcotic Officers’ Associations’ Coalition
• National Sheriffs’ Association 
• National Volunteer Fire Council
• Police Executive Research Forum 
• Police Foundation



Collaborative 
Support From:



SAFETY RECOMMENDATIONS FOR FIRST RESPONDERS



https://www.whitehouse.gov/ondcp/key-issues/fentanyl



• American College of Emergency Physicians 
• American College of Medical Toxicologists 
• American Industrial Hygiene Association 
• Association of State and Territorial Health 



Officials 
• Association of State Criminal Investigative 



Agencies 
• Fraternal Order of Police 













 
 



 



Important Recall Notice  
 
November 2, 2017  
 
Dear Valued Fire Service Professional: 
 
Kidde, in conjunction with the U.S. Consumer Product Safety Commission (CPSC), has 
announced a recall to replace certain Kidde fire extinguishers. A copy of the press release and 
the safety notice are enclosed. Kidde has sent copies to our retail customers with instructions 
to post a copy of the safety bulletin in locations that sold these extinguishers. 
 
We value our relationship with the State Fire Marshals and NASFM and would appreciate you 
spreading the word about this important safety recall in your fire safety efforts.  
 
This replacement program was initiated because certain fire extinguishers can become clogged 
or require excessive force to activate, posing a risk of failure to discharge. In addition, the 
nozzle can detach with enough force to pose an impact hazard.   
 
As the safety of our customers is our priority, we are working with customers to obtain all 
recalled units and provide replacement options.  
 
This recall involves two styles of Kidde fire extinguishers: plastic handle fire extinguishers and 
push-button Pindicator fire extinguishers. 
 
Plastic handle fire extinguishers: The recall involves 134 models of Kidde fire extinguishers 
manufactured between January 1, 1973, and August 15, 2017, including some models that were 
previously recalled in March 2009 and in February 2015. The extinguishers were sold in red, 
white and silver, and are either ABC- or BC-rated. Models are as follows: 
 



Plastic handle models produced between January 1, 1973 and October 25, 2015 



2A40BC Gillette TPS-1 1A10BC Sams SM 340 



6 RAP Home 10BC Sanford 1A10BC 



6 TAP Home 1A10BC Sanford 2A40BC 



Ademco 720 1A10BC Home 2A40BC Sanford TPS-1 1A10BC 



Ademco 722 2A40BC Home H-10 10BC Sanford TPS-1 2A40BC 



ADT 3A40BC Home H-110 1A10BC Sears 2RPS   5BC 



All Purpose 2A40BC Home H-240 2A-40BC Sears 58033 10BC 



Bicentenial RPS-2  10BC Honeywell 1A10BC Sears 58043 1A10BC 



Bicentenial TPS-2  1A-10BC Honeywell TPS-1 1A10BC Sears 5805  2A40BC 



Costco 340 J.L. 2A40BC Sears 958034 



FA 340HD J.L. TPS-1 2A40BC Sears 958044 





https://www.cpsc.gov/recalls/2009/kidde-recalls-to-replace-fire-extinguishers-due-to-failure-to-operate/


https://www.cpsc.gov/recalls/2015/kidde-recalls-disposable-plastic-fire-extinguishers/








 
 



 



FA240HD Kadet 2RPS-1   5BC Sears 958054 



FC 340Z Kidde 10BC Sears 958075 



FC Super Kidde 1A10BC Sears RPS-1 10BC 



FC210R-C8S Kidde 2A40BC Sears TPS-1  1A10BC 



Fire Away 10BC Spanish Kidde 40BC Sears TPS-1 2A40BC 



Fire Away 1A10BC Spanish Kidde RPS-1 10BC Traveler 10BC 



Fire Away 2A40BC Spanish Kidde RPS-1 40BC Traveler 1A10BC 



Fireaway 10 (F-10) Kidde TPS-1 1A10BC Traveler 2A40BC 



Fireaway 10BC Kidde TPS-1 2A40BC Traveler T-10 10BC 



Fireaway 110 (F-110) KX 2-1/2 TCZ Traveler T-110 1A10BC 



Fireaway 1A10BC Mariner 10BC Traveler T-240 2A40BC 



Fireaway 240 (F-240) Mariner 1A10BC Volunteer 1A10BC 



Fireaway 2A40BC Mariner 2A40BC Volunteer TPS-V 1A10BC 



Force 9 2A40BC Mariner M-10  10BC XL 2.5 TCZ 



FS 340Z Mariner M-110 1A10BC XL 2.5 TCZ-3 



Fuller 420  1A10BC Mariner M-240 2A40BC XL 2.5 TCZ-4 



Fuller Brush 420 1A10BC Master Protection 2A40BC XL 2.75 RZ 



FX210 Montgomery Ward 10BC XL 2.75 RZ-3 



FX210R Montgomery Ward 1A-10BC XL 2-3/4 RZ 



FX210W Montgomery Ward 8627 1A10BC XL 340HD 



FX340GW Montgomery Ward 8637  10BC XL 4 TXZ 



FX340GW-2 Quell 10BC XL 5 PK 



FX340H Quell 1A10BC XL 5 TCZ 



FX340SC Quell RPS-1 10BC XL 5 TCZ-1 



FX340SC-2 Quell TPS-1 1A10BC XL 5MR 



Gillette 1A10BC Quell ZRPS  5BC XL 6 RZ 



 



Plastic handle models with date codes between January 2, 2012 and August 15, 2017 



AUTO FX5 II-1 FC5 M10G 



FA10G FS10 M10GM 



FA10T FS110 M110G 



FA110G FS5 M110GM 



FA5-1 FX10K M5G 



FA5G FX5 II M5GM 



FC10 H110G RESSP 



FC110 H5G  



 
Push-button Pindicator fire extinguishers: The recall involves eight models of Kidde fire 
extinguishers manufactured from August 11, 1995, through September 22, 2017. The no-gauge 
push button extinguishers were sold in white and red and with a red or black nozzle. These 











 
 



 



models were sold primarily for kitchen and personal water craft applications. Models are as 
follows: 
 
 
 
 
 
 
 
 
Metal handle/valve fire extinguishers are NOT included in this recall. The unaffected models 
include the Kidde Professional line, Badger branded extinguishers and the recently introduced 
disposable metal handle/valve extinguishers. 
 
If you receive inquiries please immediately direct them to contact Kidde at (855) 271-0773 
between 8:30 a.m. and 5 p.m. EST Monday-Friday (excluding holidays), or between 9 a.m. and 3 
p.m. during the weekend to determine whether their extinguishers are affected. They may also 
visit www.Kidde.com.   
 
If you have any questions, please contact Neal Zipser, Kidde’s community affairs manager, at 
Neal.Zipser@KiddeUS.com. 
 
 
Sincerely, 



 
 
Chris Rovenstine 
General Manager & Executive Director 
Kidde North America 



 



 



 



 
 
 
 
 



 



Push-Button Pindicator Models 



KK2 M5PM 



100D AUTO 5FX 



210D AUTO 5FX-1 



M5P FF 210D-1 





http://www.kidde.com/
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 U.S. Consumer Product Safety Commission – Recall w/Health Canada 
 



Recall Date: November 2, 2017 
Recall Number: 18-022   



Kidde Recalls Fire Extinguishers with Plastic Handles Due 
to Failure to Discharge and Nozzle Detachment: One Death 
Reported 
 
Recall Summary 
 
Name of Product: Kidde fire extinguishers with plastic handles   
 
Hazard: The fire extinguishers can become clogged or require excessive force to discharge and 
can fail to activate during a fire emergency. In addition, the nozzle can detach with enough force 
to pose an impact hazard.   
 
Remedy: Replace 



Consumers should immediately contact Kidde to request a free replacement fire extinguisher and 
for instructions on returning the recalled unit, as it may not work properly in a fire emergency. 
Note: This recall includes fire extinguisher models that were previously recalled in March 2009 
and February 2015. Kidde branded fire extinguishers included in these previously announced 
recalls should also be replaced. All affected model numbers are listed in the chart below.  
 
Recall information for fire extinguishers used in RVs and motor vehicles can be found at 
www.NHTSA.gov.  
 
Consumer Contact: Kidde toll-free at 855-271-0773 from 8:30 a.m. to 5 p.m. ET Monday 
through Friday, 9 a.m. to 3 p.m. ET Saturday and Sunday, or online at www.kidde.com and click 
on “Product Safety Recall” for more information.  



Recall Details 
 
Units: About 37.8 million (in addition, 2.7 million in Canada) 
 
Description: This recall involves two styles of Kidde fire extinguishers: plastic handle fire 
extinguishers and push-button Pindicator fire extinguishers.  



 
Plastic handle fire extinguishers: The recall involves 134 models of Kidde fire extinguishers 
manufactured between January 1, 1973 and August 15, 2017, including models that were 
previously recalled in March 2009 and February 2015. The extinguishers were sold in red, white 
and silver, and are either ABC- or BC-rated. The model number is printed on the fire 
extinguisher label. For units produced in 2007 and beyond, the date of manufacture is a 10-digit 
date code printed on the side of the cylinder, near the bottom.  Digits five through nine represent 
the day and year of manufacture in DDDYY format. Date codes for recalled models 





https://www.cpsc.gov/Recalls/2009/kidde-recalls-to-replace-fire-extinguishers-due-to-failure-to-operate


https://www.cpsc.gov/recalls/2015/kidde-recalls-disposable-plastic-fire-extinguishers/


http://www.nhtsa.gov/


http://www.kidde.com/


https://www.cpsc.gov/Recalls/2009/kidde-recalls-to-replace-fire-extinguishers-due-to-failure-to-operate


https://www.cpsc.gov/recalls/2015/kidde-recalls-disposable-plastic-fire-extinguishers/








manufactured from January 2, 2012 through August 15, 2017 are 00212 through 22717.  For 
units produced before 2007, a date code is not printed on the fire extinguisher. 
 



Plastic-handle models produced between January 1, 1973 and October 25, 2015 
2A40BC Gillette TPS-1 1A10BC Sams SM 340 
6 RAP Home 10BC Sanford 1A10BC 
6 TAP Home 1A10BC Sanford 2A40BC 



Ademco 720 1A10BC Home 2A40BC Sanford TPS-1 1A10BC 
Ademco 722 2A40BC Home H-10 10BC Sanford TPS-1 2A40BC 



ADT 3A40BC Home H-110 1A10BC Sears 2RPS   5BC 
All Purpose 2A40BC Home H-240 2A-40BC Sears 58033 10BC 



Bicentenial RPS-2  10BC Honeywell 1A10BC Sears 58043 1A10BC 
Bicentenial TPS-2  1A-10BC Honeywell TPS-1 1A10BC Sears 5805  2A40BC 



Costco 340 J.L. 2A40BC Sears 958034 
FA 340HD J.L. TPS-1 2A40BC Sears 958044 
FA240HD Kadet 2RPS-1   5BC Sears 958054 
FC 340Z Kidde 10BC Sears 958075 
FC Super Kidde 1A10BC Sears RPS-1 10BC 



FC210R-C8S Kidde 2A40BC Sears TPS-1  1A10BC 
Fire Away 10BC Spanish Kidde 40BC Sears TPS-1 2A40BC 



Fire Away 1A10BC Spanish Kidde RPS-1 10BC Traveler 10BC 
Fire Away 2A40BC Spanish Kidde RPS-1 40BC Traveler 1A10BC 



Fireaway 10 (F-10) Kidde TPS-1 1A10BC Traveler 2A40BC 
Fireaway 10BC Kidde TPS-1 2A40BC Traveler T-10 10BC 



Fireaway 110 (F-110) KX 2-1/2 TCZ Traveler T-110 1A10BC 
Fireaway 1A10BC Mariner 10BC Traveler T-240 2A40BC 



Fireaway 240 (F-240) Mariner 1A10BC Volunteer 1A10BC 



Fireaway 2A40BC Mariner 2A40BC 
Volunteer TPS-V 



1A10BC 
Force 9 2A40BC Mariner M-10  10BC XL 2.5 TCZ 



FS 340Z Mariner M-110 1A10BC XL 2.5 TCZ-3 
Fuller 420  1A10BC Mariner M-240 2A40BC XL 2.5 TCZ-4 



Fuller Brush 420 1A10BC Master Protection 2A40BC XL 2.75 RZ 
FX210 Montgomery Ward 10BC XL 2.75 RZ-3 



FX210R Montgomery Ward 1A-10BC XL 2-3/4 RZ 
FX210W Montgomery Ward 8627 1A10BC XL 340HD 



FX340GW Montgomery Ward 8637  10BC XL 4 TXZ 
FX340GW-2 Quell 10BC XL 5 PK 



FX340H Quell 1A10BC XL 5 TCZ 
FX340SC Quell RPS-1 10BC XL 5 TCZ-1 



FX340SC-2 Quell TPS-1 1A10BC XL5 MR 
Gillette 1A10BC Quell ZRPS  5BC XL 6 RZ 



 



 



Plastic-handle models with date codes between January 2, 2012 and August 15, 2017 
AUTO FX5 II-1 FC5 M10G 











FA10G FS10 M10GM 
FA10T FS110 M110G 



FA110G FS5 M110GM 
FA5-1 FX10K M5G 
FA5G FX5 II M5GM 
FC10 H110G RESSP 
FC110 H5G  



 



Push-button Pindicator fire extinguishers: The recall involves eight models of Kidde 
Pindicator fire extinguishers manufactured between August 11, 1995 and September 22, 2017. 
The no-gauge push-button extinguishers were sold in red and white, and with a red or black 
nozzle. These models were sold primarily for kitchen and personal watercraft applications.  



 
Incidents/Injuries: The firm is aware of a 2014 death involving a car fire following a crash. 
Emergency responders could not get the recalled Kidde fire extinguishers to work. There have 
been approximately 391 reports of failed or limited activation or nozzle detachment, including 
the fatality, approximately 16 injuries, including smoke inhalation and minor burns, and 
approximately 91 reports of property damage. 



Sold at: Menards, Montgomery Ward, Sears, The Home Depot, Walmart and other department, 
home and hardware stores nationwide, and online at Amazon.com, ShopKidde.com and other 
online retailers for between $12 and $50 and for about $200 for model XL 5MR. These fire 
extinguishers were also sold with commercial trucks, recreational vehicles, personal watercraft 
and boats.  



Importer: Walter Kidde Portable Equipment Company Inc., of Mebane, N.C. 
 
Manufactured in: United States and Mexico 
 
 
 
 
 
 
 
 
 
 
Photos 
 
 



Push Button Pindicator Models manufactured between  
August 11, 1995 and September 22, 2017 



KK2 M5PM 
100D AUTO 5FX 
210D AUTO 5FX-1 
M5P FF 210D-1 











Kidde plastic handle fire extinguishers 
 
 



 
 



Kidde push-button Pindicator fire extinguishers 
 



 
 
 
 
 
 
About U.S. CPSC: 
The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable 
risks of injury or death associated with the use of thousands of types of consumer products under the 
agency’s jurisdiction.  Deaths, injuries, and property damage from consumer product incidents cost the 











nation more than $1 trillion annually. CPSC is committed to protecting consumers and families from 
products that pose a fire, electrical, chemical or mechanical hazard. CPSC’s work to ensure the safety of 
consumer products - such as toys, cribs, power tools, cigarette lighters and household chemicals – 
contributed to a decline in the rate of deaths and injuries associated with consumer products over the past 
40 years. 
 
Federal law bars any person from selling products subject to a publicly-announced voluntary recall by a 
manufacturer or a mandatory recall ordered by the Commission. 
 
For more lifesaving information, follow us on Facebook, Instagram @USCPSC and Twitter @USCPSC 
or sign up to receive our e-mail alerts. To report a dangerous product or a product-related injury go online 
to www.SaferProducts.gov or call CPSC’s Hotline at 800-638-2772 or teletypewriter at 301-595-7054 for 
the hearing impaired.  
 
CPSC Consumer Information Hotline 
Contact us at this toll-free number if you have questions about a recall: 
800-638-2772 (TTY 301-595-7054) 
Times: 8 a.m. – 5:30 p.m. ET; Messages can be left anytime 
Call to get product safety and other agency information and to report unsafe products.  
 
Media Contact 
Please use the phone numbers below for all media requests. 
Phone: 301-504-7908 
Spanish: 301-504-7800 
 
 





https://www.facebook.com/USCPSC/


https://www.instagram.com/uscpsc/


https://twitter.com/USCPSC


http://www.cpsc.gov/en/Newsroom/Subscribe/


http://www.saferproducts.gov/


http://www.saferproducts.gov/
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State of Connecticut 
Regional Foam Trailer 



Program 
 
 



A cooperative program between the  
host communities, the Commission on 



Fire Prevention & Control and the 
 



Department of Energy and 
Environmental Protection 



 
 
 
 
 



There is no charge for calling or 
using the foam trailer units. 



 
Cost recovery for foam product  
used will be handled through the 
Connecticut Department of Energy and  
Environmental Protection.  You must 
request dispatch of units through DEEP! 



 
 
 
 



For additional information on the 
foam trailers contact: 



 
Commission on Fire 



Prevention and Control 
Office of the State Fire Administrator 



34 Perimeter Road 
Windsor Locks, CT 06096 



(877) 5CT-FIRE (in-state toll-free) 
(860) 627-6363 Ext. 230 



 
 
The Connecticut Department of 
Environmental Protection will dispatch 
the two nearest foam trailer units to your 
incident.  Please do not contact the host fire 
departments directly. 
 
Actual responses may vary depending on 
circumstances at the host department(s), 
location, and type of incident. 
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State of Connecticut 
Regional 



Foam Trailer 
Program 



 
 



 
 
 



State of Connecticut 
 



Commission on Fire Prevention 
and Control 



 
In cooperation with 



 
Department of Energy and 



Environmental Protection Emergency 
Response and Spill Prevention Division 
 



and the 
 
Danbury, Fairfield, Hartford, New Haven, 



Norwich, Waterbury, Willington and 
Winsted Fire Departments 











Host Fire Departments 
 



Danbury, Fairfield, Hartford,  
New Haven, Norwich, Waterbury, 



Willington and Winsted 
 
 
 



Foam Trailer Capabilities 
 



500 Gallons of National Foam 
“Universal ® Gold” 



1% / 3% Haz-Mat foam 
 



Elkhart 500 GPM fixed\portable monitor 



Two (2) 400’ 1 3/4 “ pre-connect lines 



One (1) 300’ 2 1/2” pre-connect line 



Electric transfer pump allows the supply  
of operating foam pumpers or refilling the 



trailer 
 



Easy operation-just connect to a 
water source-use fresh or salt water 



 
 



Dispatch Information 
 



We encourage you to call for the foam 
trailers for any large incident beyond the 
foam capabilities of the local fire 
department. 



 
Connecticut Department of Energy  



and Environmental Protection 
24 hour dispatch number 



 
1-860-424-3338 



 
At minimum, the two nearest trailers 
will be dispatched to your location. 
Additional foam trailer units will be 



dispatched as needed. 



Why do you need foam? 
 
 
Foam is needed for any fire or spill involving 
flammable or combustible liquids. 
 
Water will not float on hydrocarbon products 
such as gasoline or diesel fuel.  Using water  
on burning gasoline will cause the fuel to 
splatter, spreading the fire.  Water used on  
a fire in a contained area will sink to the 
bottom and may cause the container to 
overflow. 
 
The application of foam also reduces the  
toxic and flammable vapors given off by 
fuels such as gasoline. 
 
 
 
 
Universal ® Gold 1% / 3% AR-AFFF 
 
 
The foam trailers use National Foam  
Universal ® Gold Class B foam. Most  
Class B foams must be applied in 
concentrations of 3% or 6%. Universal  
Gold can be used in 1% to 3% solutions.  
This results in less foam being used as 
compared to regular foams. 



Class B Foams 
 
The foam provided in the trailer is 
Class B foam for use on flammable 
and combustible liquids. 
 
Class B foams are usually applied in 
3% or 6% solutions. The old rule has 
been 3% for hydrocarbon fuels, 6% for 
alcohol fuels. In Connecticut, most of 
the gasoline used is at least 10% 
alcohol.  This type of blended fuel calls 
for foam application of 6%. 
 
A 100 GPM hand line using 3% 
fluoroprotein foam is adequate to cover 
a spill of approximately 1000 square 
feet. A 100 GPM line applying 6% 
AFFF on a polar solvent spill will cover 
approximately 500 square feet.  NFPA 
11 recommends foam application for at 
least 15 minutes after fire knockdown 
in order to maintain a vapor seal to 
prevent re-ignition.  This will require 
between 45 and 90 gallons of foam. 
Larger spills or fires will require 
substantially more foam. 
 
A typical structural engine may carry 
three 5 gallon pails of foam.  This is 
enough for a 5 minute application at 
3% and 2 minutes at 6%.  Hardly 
adequate for a large flammable liquid 
spill or fire. 
 
Two foam trailers will bring 1,000 
gallons of foam to your scene. 













 



  
 
 
 
  
 



 



 



 



 



 
Course Description:  
Every organization’s culture is either created by design or default. Creating a culture of exceptional service 
does not happen by accident. This seminar begins with a discussion on the highest rated fire service leadership 
traits. Chief Viscuso will also cover the necessary leadership skills that are needed to motivate teams and 
maintain discipline.  Topics will include; mentoring and succession planning, critiquing others, delegating, 
preventing freelancing, technical report writing, taking on administrative tasks, dealing with insubordination, 
conducting a post incident analysis, building morale, and leading in today’s world. This class will also introduce 
you to proven theories, methods and techniques that can help your organization provide exceptional 
customer service and make a great impression on the people they come in contact with on a daily basis.  
 



About Frank Viscuso: 
Chief Viscuso is a career firefighter from Kearny, New Jersey and co-creator of FireOpsOnline.com. He is a 
nationally recognized instructor and speaker, and the author of 6 books including industry bestsellers Step Up 
and Lead and Step Up Your Teamwork. Over the past decade Chief Viscuso has spoken to audiences (in and 
out of the fire service) on many topics that include leadership development, team building, and customer 
service. His seminars are designed to equip you with the necessary skills you will need to excel in your chosen 
field.  
 



 
*This seminar is for firefighters of all ranks who are 
serious about becoming leaders and advancing their 
careers.  
  



  



Featuring 



 



 



 



 



 



 



Deputy Chief 
Frank Viscuso 



Hosted By:  New Canaan Fire Department in     
 collaboration with Grace Farms Foundation 
 



Location:      Grace Farms Foundation 
365 Lukes Wood Road, New Canaan, CT 06840 



The West Barn Hall 
 



Date and Time:  Saturday, November 4 
                              9:00AM to 3:30PM 
 



Cost:  $40 Per Attendee (Please make checks 
            payable to New Canaan Fire Dept.)                                  
 



*Coffee, Bagels, and Lunch will be provided* 



 



 



Step Up and Lead 
Leadership and Team Building Seminar 



“No one anoints a leader. A person may be assigned 
to a position or a rank, but no one assigns a leader. 
Leadership is action, not position.” Frank Viscuso 
 
 
 
  To Register: Please email john.aniello@newcanaanct.gov with “Step Up and Lead” in the title/subject, and provide names and 



phone numbers of all participants wishing to attend 



For more information, contact: Chief Hennessey - john.hennessey@newcanaanct.gov or John Aniello - 
john.aniello@newcanaanct.gov 
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available to respond to incidents statewide involving spills and fires involving flammable and
combustible liquids and other incidents requiring foam that are beyond the capabilities of the
local department.   The host fire departments include Danbury, Fairfield, Hartford, New
Haven, Norwich, Waterbury, Willington and Winsted.  To call for foam support contact
DEEP’s 24-hour dispatch at (860) 424-3338.  The protocol is to dispatch the two closest
trailers, each containing 500 gallons of National Foam Universal Gold 1%/3%. When the
foam trailers are properly requested through DEEP, the requesting agency is not responsible
for the cost of the foam.  Additional foam trailer units may be dispatched as needed. Please
see the attached brochure for additional information or contact Jeff Morrissette at
jeff.morrissette@ct.gov.   
 
----------- 
 
4.  30th Annual National Fire & Emergency Services Symposium & Dinner
 
Registration is now open for the 30th Annual National Fire and Emergency Services
Symposium and Dinner April 18-19, 2018 in Washington D.C. For more information visit:
https://www.cfsi.org/2018-dinner/event-information/
 
-----------
 
5.  CFA Seminar Series – Fire Dynamics: Applications on the Fire Ground – FREE
 
The next CT Fire Academy Seminar Series program for 2017 will be Saturday, November 18,
20017 Fire Dynamics: Applications on the Fire Ground featuring Dan Madrzykowski, PE
from the U.L. Firefighter Safety Research Institute.  U.L. is covering expenses for Dan’s
presentation and travel so this program is being offered FREE, on a first/come served basis. 
 
Find the information on our website
 
http://www.ct.gov/cfpc/cwp/view.asp?Q=597122&A=833
 
-----------
 
6.  New Canaan FD Hosting Step Up and Lead Seminar
 
The New Canaan Fire Department in collaboration with the Grace Farms Foundation are
pleased to host Step Up and Lead Leadership and Team Building Seminar featuring Chief
Frank Viscuso.  The seminar will be held on Saturday, November 4, 2017 from 9 a.m. to 4
p.m. at Grace Farms Foundation 365 Lukes Wood Rd. in New Canaan at The West Barn
Hall.  Cost is $40 with coffee, bagels and lunch provided.   See attached for additional
information. 
 
-----------
 
7.  EMR Course
 
Saturdays: 8:00 – 4:00
The Cromwell Fire Department will be hosting an Emergency Medical Responder Training
Course. The course will run primarily on Tuesday and Thursday evenings and some
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Saturdays. This course is approved and meets the requirements set forth by the State of
Connecticut Department of Public Health.
 
Class Times:
Weeknights 6:00 – 10:00  - See attached schedule
 
Cost:
$400 per student. Price will include textbook and all necessary equipment.
 
 
 





