INFORMATICN

JD-CR-71 Rev. 3-11

STATE OF CONNECTICUT

SUPERIOR COURT

Disposition date

Police Case number Agency name Agency number
CFS#2500017377 EDMC-C CSP-400
Title, Allegation and Counts
State of Connecticut vs. (Name of accused] Residence (Town) of accused Docket number
Barnaby, Katie Stafford
Address Date of birth Th dersi dp fi
e undersigned Prosecuting
64 West Street, Apt. A 11/04/198% Authority of the Superior Court
To be held at (Town) Geographical Court date of the State of Connecticut
. area .
Rockville humber 19 charges that:
Count One — Did commit the offense of; Continued to Purpose  |Reason
Computer Crimes Third Degree
At (T own)w\\\‘('\fv 'P“(, On or about (Date) in violafion of General Statute number
Roelorille— Dec 2023-Jan 2025 53a-254
Count Two — Did commit the offense of:
At {Town} On or about (Date) In violation of General Statute number
Count Three — Did commit the offense of:
At (Town) On or about (Date) In violation of General Statute number
» Date, . - Signed (Prosgaufi onity)
[] See other sheet for additional counts C -\ K- J ) -%____m
Court Action
Defendant advised of rights befare plea Bond Surety D 10 % { Election (Date)
(Judge) {Date) ’ [cesh| er [Juy
{ lattorney ] Public defender |Guardian Band change Seized property inventory number
Count Plea date Plea Plea withdrawn Verdict Fine Remit Additlonal disposition
Date New plea finding
3 $
1
$ 3
2
3 $
3
Date Other Court Action Judge
Receipt number Cost Bond information
e [Inet [] Bond forfeited [[] Forfeiture vacated [} Forfeiture vacated and bond reinstated
‘Application fee - receipt number Circle one Program fee - recelpt number Circle one  |Prabation fee - receipt number Circle one
1f paid wiaQ if paid wia |f paid wia

Prosecutor on original disposition

Reporter/monitor on original disposition

Signed (Clerk)

Signed (Judge)

This is page 1 of a 2 page Information




INFORMATION STATE OF CONNECTICUT

Disposition date

JD-CR-71 Rev. 3-11 SUPERIOR COURT

Police Case number Agency name

. Agency number
CF8#2500017377 EDMC-C CSP-440

Arrest Warrant

Geographical

area 19 | State of Connecticut vs. Barnaby, Katie
number

To: Any Proper Officer of the State of Connecticut

By Authority of the State of Connecticut, you are hereby commanded fo arrest the body of the
within-named accused. ("X" all that apply)

[J A Accused is ordered to be brought before a clerk or assistant clerk of the Superior Court.
7] B. Accused is not entitied to bail.

If A, B or both are checked above, you shall without undue delay bring the arrested person before the clerk
or assistant clerk of the Superior Court for the geographical area where the offense is alleged to have been
committed, or if the clerk’s office is not open, to a community correctional center within said geographical

area, or the nearest community correctional center if no such center exists in the geographical area, or to
the Correctionat Institution, as the case may be.

Extradition boundaries
established by prosecutor
[] C.Bail set at .

] D. Non-financtal conditions of release:

% E. Conditions of release not determined by court.
By

Signed (Judge oFthe Superior, te Nam® of fjudge (Print orYype)
he Court / W fA o (w
Vv =25 (<3 (LLre

‘Return On Arrest Warrant

Geographical Town of Dat .
State of Connecticut

gﬁ:‘ber / 7}% Lx}%’\) D 7‘0/ lb

Then and there,

by virtue of the within and foregoing complalnt and warrant, | arrested the body of the ithin-named accused and read the
same in the hearing of said accused,; an,d'have said accused here in court for examination.

Attest (Officer’s signalups and Depariment] > !
/ﬁbm W= & [

e
Date j Other Court action Judge

This is page 2 of a 2 page Information




ARREST WARRANT APPLICATION For Court Use Only
‘é!?é(‘:g‘g‘g;_zze"- 1 STASTEP%;%ORN gggg!chT Supporiing Affidavits sealed

Pr, Bk. Sec. 36-1, 36-2, 36-3 www.jud.ct.gov D Yes D No
_Potice Case number Agency name Agency number
'CFS#2500017377 EDMC-C CSP-400

Name (Last, First, Ar{lddle Initial) Residence {Town) of accused Court to be held at {Town) Geographical
Barnaby, Katie Stafford Rockville Area number 19

Application For Arrest Warrant
To: A Judge of the Superior Court

The undersigned hereby applies for a warrant for the arrest of the above-named accused on the basis of the facts
set forth in the: Affidavit Below.  [] Affidavit(s) Attached.

Date
B §
Affidavit
The undersigned affiant, being duly swom, deposes and says:
1. The undersigned Affiant, Detective Matthew Hogan #344, being duly sworn, does depose

and state that he is a regular sworn member of the Connecticut Department of Fmergency

Signed (Prosecuting authon
-

i’y‘)’_s;,____‘_. Typelprint name ﬁ/p’zmsecutmg authority

Jenathen Shaws

Services and Public Protection, Division of State Police, and has been a member of the said
department since June 1, 2012. This Affiant presently holds the rank of Detective and is
presently assigned to the Eastern District Major Crime Squad, Criminal Investigation
Unit, at Troop C in Tolland, Connecticut, who is also duly sworn Special Deputation
assigned to the Connecticut Financial Crimes Task Force, United States Secret Service. At
all times mentioned herein, the Affiant was acting as an official member of said
department. Affiant Hogan has received formal training regarding laws of arrest and laws
pertaining to search and seizure from the Connecticut State Police Academy, the
Connecticut Municipal Police Officer Standards and Training Council, and has been
accredited as a Certified Anti-Money Laundering Specialist by the Associated of Certified
Anti-Money Laundering Specialists (ACAMS), Certified Economic Crime Forensic
Examiner (CECFE) by the National White Collar Crime Center. The following facts and
circumstances are stated from personal knowledge, observation, and investigation, as well
as the information received from fellow Troopers/ Police Officers acting in their official
capacity, and from official police reports. The knowledge of the facts and circumstances
contained hereinafter are the result of the affiant's personal investigative efforts and
observations as well as those of other law enforcement officers, acting in their official
capacity, who related their findings to this affiant.

(This is page 1 of a 7 page Affidavit.)

Date f» ;. . Signed-tAffiant) Ed
. / ? f /Qjﬁ 7 ,C;;%' - y /7 7y
Jurat Subscribed and rm to before me on (Date} Signed (Jldge/Ble issioner of Superior Courl, Nolary Public)
ura
s ?37 2.5 Yo
1Y

Finding

The foregoing Apptication for an arrest warrant, and affidavit(s) attached to said Application, having been submitted to and
‘considered by the undersigned, the undersigned finds from said affidavit(s) that there is probable cause to believe that

an offense has been committed and that the accused committed it and, therefore, that probable cause exists for th

issuance of a warrant for tp%rrest of the above-named accused.

;
iy A e il A O



ARREST WARRANT APPLICATION

JD-CR-64a Rev. 3-11 STATE OF CONNECTICUT
C.G.S. § 54-2a SUPERIOR COURT
Pr. Bk. Sec. 36-1, 36-2, 36-3

www.jud.ct.gov

‘Nome (Last, First, Miodle initia)
Barnaby, Katie Stafford

Residence {Town) of accused Caurito bfz held at (Town) Geographical
Rockville Area number

Affidavit - Continued

2. That, I make this affidavit in support of an application for a criminal complaint and a

warrant to arrest Katie Barnaby (DOB: 11/04/1989) based on evidence obtained in the

Investigation conducted by the Connecticut State Police Eastern District Major Crime
Squad.

3. That, based on the facts set forth below, this Affiant submits that there is probable cause to

believe, that Katie Barnaby (DOB: 11/04/1989) knowingly accessed AT&T's computer
systems with intent to modify customer account data by adding protection plans,
additional lines, and manipulating rate plans without customer consent or business
justification. These unauthorized system accesses and data modifications resulted in
financial harm to customers. Barnaby knowingly exceeded her authorized access to modify
customer account data for personal gain through commission manipulation.

4. That, on 02/27/24, Bastern District Major Crime detectives were assigned to investigate a

fraud scheme involving former AT&T employee, Katie Barnaby. In December of 2021, at
an AT&T retailer in Stafford, Barnaby allegedly misled a customer by secretly adding
unauthorized phone and tablet lines to their account for commission, resulting in
approximately $2,000 in unauthorized charges over a 26-month period. The investigation

. revealed multiple victims at other AT&T locations. Barnaby was arrested on the strength

of an arrest warrant on 01/03/25 and charged with Computer Crimes Third Degree
(53a-254) for CFS #2400078263.

5. That, AT&T utilizes two distinet retail distribution models to serve customers: corporate-

owned stores and authorized retailers. These different business arrangements have

significant implications for consumer experiences, pricing structures, employee incentives,
and accountability mechanisms.

(This is page 2 of a 7 page Affidsvit.)

Date

19/ 25 2

Subscribed and sworn to before me on (Date) Signed (Judg&/Clerk, Corfimissi|
Jurat
S {2725
Reviewed (Prosecutorial Officiall Date - | Reviewed (Judge/Judie-Tris] Referdg)
et _aze o "




ARREST WARRANT APPLICATION

JD-CR-642 Rev. 3-14 STATE OF CONNECTICUT
g.G.s. § 54-2a SUPERIOR COURT
r. Bk, Sec. 36-1, 36-2, 36-3 www.jud.ct.gov
Name (Losl, First, Middle Iniflal] Residence (Town) of accused Courtta be held al (Town] ¥ ¢ ooantical
Barnaby, Katie Stafford Rockville Area number 19

Affidavit - Continued

AT&T corporate stores are wholly owned and operated by AT&T Ine. directly. These
locations represent the company’s official retail presence, with employees who work
directly for AT&T as corporate staff members. In contrast, authorized retailers like-
(where Barnaby worked) and—are independent businesses
that operate under licensing agreements with AT&T. These retailers are essentially
franchises or third-party partners that have contracted with AT&T to sell its produets and
services under the AT&T brand name. While they display AT&T signage and branding
that appears nearly identical to coxrporate locations, they are separately owned businesses.

6. That, upon the press release for Barnaby's arrest under CFS 2400078263, Troop C -
Tolland began recelving numerous complaints involving Barnaby. The following is a list of
victims, and the AT&T store associated:

a) 25-17196 NG - Stofford AT&T
b) 25- 17372 | - ilicootic ATET
o) 25- 17198 [ NG - Coichcsicr AT&T

a) 25-3 1860 [ NG - S:offord ATST

e) 25-1737¢ [ - -4 AT¢:T
9 25-17377 N - Vil antic AT&T

7. That, on 03/28/25, Affiant Hogan #344 and Det. Picard #712 had a series of search and
seizure warrants for the above victims AT&T account records approved by GA19 Rockville
Superior Court Judge McNamara. These documents were sent to AT&T's legal department
and a response with records was returned on or about 04/16/25.

(This is page 3 of a 7 page Afiidavit.) /—»——)

Date - Stgned {Affiany,
. beg
32 P 2T % =S5
) — subscnbfd and som to before me on (Date) Signéd (Jﬁf’;ﬁe{k Wm’ Superior Court, Notary Public)
ural
7{2% AN

Reviewed {Prosecutorial Olficial) Da:e g Reviewed (Judge/J nal Raa:ee)\\} kaa:e
S — e
«"W;g,,.w e ) _S c*) ‘D, ?"’ ¢ 5
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ARREST WARRANT APPLICATION
JD-CR-64a Rev. 3-11
C.G.8. §54-2a

Pr. Bk. Sec. 36-1, 36-2, 36-3

STATE OF CONNECTICUT
SUPERIOR COURT

www.jud.cl.gov

Name (Last, First, Middle Initial)
Barnaby, Katie

Residence {Town) of accused Court ta be held at {Town) Geagraphical
Stafford Rockuviile Area number

Affidavit - Continued

(This is page 4 of a 7 page Affidavit.)

8. That, the following is a summary of the above victim account records and victim statement
i order:

f.-Barnaby accessed AT&T's computer systems on December 23, 2023, to add an
unauthorized line || | | R «ith 2 financed iPhone 15 Pro Max to |
account. AT&T records confirm this device was added without authorization during
- legitimate store visit to upgrade family devices. System notes from January
18, 2025, explicitly document that "the customer is disputing the Next Installment
Agreement on the line ending in Il and "the customer states that she doesn't
recognize the CTN/Device and is claiming Fraud." The records show Barnaby
manipulated computer data to avoid a required $282.84 payoff on another line.

System logs confirm activity by a representative with user ID - (Barnaby)
accessing and modifying the account.

9. That, along with numerous victim complaint reports to Troop C, there were current and
former AT&T employees e-mailing and calling to provide their accounts from around the
United States. On or about 01/22/25, Affiant Hogan was contacted by—

I - o I . & cmployee based in Michigan who alleged
fraud was common practice at || [ NS (2 T&T authorized retailer). NI

agreed to provide a sworn written statement to Michigan State Police D/Sgt. Brian Siemen
#2956 to assist with our investigation. The following is a summary of pertinent facts:

Former AT&T retail employee_ provided testimony to Michigan State Police on
January 22, 2025, that corroborates the systematic naiure of the fraudulent practices
observed in the Connecticut investigation. | stated that during his two-month
employment at an AT&T authorized retailer from October io December 2024, he was
explicitly instructed by multiple managers to add unauthorized services to customer

Date

- Sigred [ATEnD T
S/ 4. 7 <
Szapzr L &y, 557
Jurat Subscribeg and sworn o before me on (Dale) Signed {(Judge/Clerf/Comnifshioner of Supendt Court, Nolary Public)
ura < Y
S llirs - A Mo

Revier-_'gg | (Prasecutorial Olficialj
™ v il

= e m—

Reviewed {Judg@gdgo‘ﬁf ofpred)” Pate
o i - §
i S
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ARREST WARRANT APPLICATION
JD-CR-643 Rev. 3-11 PU STATE OF CONNECTICUT

C.G.S. § 54-2a SUPERIOR COURT
Pr. Bk. Sec. 36-1, 38-2, 36-3 www.jud.cl.gov

Name (Last, First, Viddle Irilia)) Residence (Town) of accused Courtto be held at (Town) [ oo aohical
Barnaby, Katie Stafford Rockviile Area number
Affidavit - Continued

accounts without knowledge or consent.

According o - store managers directed employees to add three specific services --
Turbo ($7), Next Up ($10-$14), and insurance ($14-$17) --to every customer's.account and
every phone line, even for customers who merely entered the store to make payments.
Management justified this practice by explaining that if customers noticed and complained,
the charges would simply be credited back while the employee still received the commission.
- further testified thai when customers discovered these uncuthorized additions and
returned Lo the store to have them removed, employees were instructed to folsely claim they
couldn't remouve the services and to direct customers Lo call customer service after 48 hours,
despite having the ability to remove them immediately. This deloy tactic was designed to
ensure the services remained on accounts long enough to qualify for commission metrics.

- identified that this practice was driven by AT&T's commission structure, which
rewarded employees with bonuses ranging from $§300 to $8,000 monthly for achieving a 90%
close rate on these services. His testimony specifically cited an incident involving a customer
named Adam who explicitly declined the Next Up service multiple times, but had added it
to his account anyway at management's insistence, which ultimately led o || EGcGcN
resignation on December 9, 2024. (This witness statement provides relevant context
demonstrating that the fraudulent practices identified in the Connecticut investigation
may represent a broader pattern within AT&T's sales operations rather than isolated
incidents.)

-~

10. That, an examination of Barnaby's conduct at the AT&T retail locations reveals that
between December 2021 and December 2023, Barnaby engaged in systematic misuse of
AT&T's computer systems, accessing and modifying customer account data without proper
authorization from the account holders.

(This is page 5 of & 7 page Affidavit.)

Date - Signed (Affion?) /V"“‘j

,{ - . . il / Pd

- =5 -

: /'2 2/25 Dos-7 L s

Jurat Subscn‘be?and swora to before me on (Dals) Signed {Ju '/C!crkﬁ?!mlé@’ ot Supencr Court, Notary Public)
ura .
Sir1/as” o 240
Reviewed (Prosecutorial Official) Die Reviewed (Juwr?ﬁal Refarpaj—., pate é
T i . e { - -
e R AR ) { P T > k‘“’\‘/_)w-}"/ g2
” / 7 ‘f / e
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ARREST WARRANT APPLICATION
JD-CR-84a Rev. 3-11

C.G.S.§ 54-2a

Pr. Bk. Sec. 36-1, 36-2, 36-3

STATE OF CONNECTICUT

SUPE

RIOR COURT

wvaw jud.ct.gov

Name (Last, First, Middle infliai)
Barnaby, Katie

Residence (Town} of accused

Stafford

Caurt to be held at {Town]
Rockville

Geographical
Araa number

18

Affidavit - Continued

Barnaby utilized her legitimate system access credentials to make unauthorized

modifications to customer accounts following the completion of initial authorized

transactions. These modifications included adding unrequested protection plans, creating

unauthorized service lines, altering device information, and adjusting rate plans within

the AT&T database system. System logs and contemporaneous customer complaints

confirm these changes were made without customer knowledge or consent.

Financial analysis of the affected accounts demonstrates that the total pecuniary impact
across the documented victims substantially exceeds $1,000. Account records for-
-indicate unauthorized charges approximating $3,100, while [ ENGcTTTcNTNE
account reflects estimated fraudulent charges between $4,680 and $6,120 over the contract
period. In the case of — unauthorized system modifications resulted in
billing charges of 81,539.84, representing nearly six times the originally quoted rate.

System logs document deliberate circumvention of security protocols, as evidenced in
I - ccount records: "Bypass use of 1-time PIN for AddAuthorizedUser because
Initial PIN not received." AT&T's security systems independently identified these

activities as potentially fraudulent, with one account noting "Order stopped due to

Avertack Fraud alert.”

There is a documented pattern of unauthorized computer access and data manipulation

across multiple vietim accounts over an extended period. The technical nature of these

modifications required deliberate computer system access and specialized knowledge of

AT&T's systems, with the apparent motivation of financial gain through commission

manipulation.

11. That, based on the preceding facts, the Affiant believes there is sufficient probable cause

(This is page 6 of a 7 page Affidavit.)

Date - Signed (Affiang) ,w..,.‘_/,:.%
ks . . -~ - // 7 L -
D /Z' 7/ 25 PN T AT 2es
Subscrihed ang swern to before me on (Dote) Signed ( ssfoner of Superior Court, Notary Public)

Jurat ( }7 25~

4

FcaerCTdix, Copy
/ /F%()
/ )

Reviewed (Prosecutoral Official) Date . Reviewed (Judéfe/\l 3 ﬁa!?’efergg),,____o te
i R LA%-)E L ~N )~ ‘7"/
e Sab: DTS I

-

e
7
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ARREST WARRANT APPLICATION
JDéCR.Ma Rev. 3-11 STATE OF CONNECTICUT
C.G.8.§54-2a

SUPERIOR COURT
Pr. Bk. Sec, 36-1, 36-2, 36-3

www.jud.ct.gov

‘Name {Last, First, Middle Iniitiai) Residence {Town) of accused Court fo be held at {Town)}
Barnaby, Katie

Stafford
Affidavit - Continued

N Geographical
Rockville Areanumber 19

to issue an arrest warrant in the name of Katie Barnaby (DOB: 11/04/1989), last known

address of 64 West Street, Apt. A, Stafford, CT, for viclation of Connecticut General
Statutes.

(This is page 7 of a 7 page Affidavil.} —
Date

Signed {Affant) P
, /29 2x 2 AT
’ Jurat SubséTed and swom to before me on {Date) S:gned %{:C]erk missioher ofSuperior Court, Notary Public}
ura
Sl f 5 ‘,ﬂw WO
Reviewed (Prosecutorial Official) Dat

e | Reviewed fudge/dndge Trisl ReSeree)~"
Ry S Ge 4 ,9) ( /dg ) 7

e é&eWQ?/Q/ ,
L/ 27




INFORMATION STATE OF CONNECTICUT Disposition date

JD-CR-71 Rev. 3-11 SUPERIOR COURT

Police Case number Agency name Agency number
CFS#2500017372 EDMC-C CSP-400

Title, Allegation and Counts

State of Connecticut vs. {Name of accused) Residence (Town) of accused Docket number

Barnaby, Katie Stafford

Address . Date of birth .
64 West Street, Apt. A 111041198 | Hhe e ey ot
To be held at {Town) Geographical Courtdate - of the State of Connecticut
Rockville her 19 charges that:

Count One — Did commit the offense of: Continuedto  [Purpose  [Reason
Computer Crimes Third Degree

At (Town)w‘;‘\f‘ Pt {, | On orabout (Date) In violation of General Siatute number

Rockyilte May 2023-Jan 2025 53a-254

Count Two — Did commit the offense of:

At (Town} On or about (Date) In violation of General Statute number

Count Three — Did commit the offense of;:

At (Town)} On or about (Date) in violation of General Statute number
’ i Date - Signed (Pro; ing-Authority)
: [] See other sheet for additional counts L-a0 - ‘:) 6 ‘
i
. "
: Court Action -
Defendant advised of rights before plea Bond Surety 1:| 10 % | Election {Date)
{Judge) (Date) [dceshi Jer [y
‘[Attorney "] Public defender |Guardian Bond change Seized property inventory number
Plea withdrawn Verdict . s sar
Count . Plea date Plea Date New plea finding Fine Remit Additional disposition
$ $
1
s ks
2
3 $
3
Date Other Court Action ) Judge
Receipt number Cost Bond information
[Imp [Inc "] Bond forfeiled [T] Farfeiture vacated [ | Forfeiture vacated and bond reinstated
* Application fee - receipt number Circle one Program fee - recelpt number Circle one  {Probation fee - receipt number Circle one
i paid w1 q [fpaid w i q [fpaid wiaQ
Proseculor on oniginal disposition Reporter/monitor on original disposition |Signed (Clerk) Signed {Judge}

This is page 1 of a 2 page Information



INFORMATION STATE OF CONNECTICUT Disposition date
JD-CR71 Rev. 3-14 SUPERIOR COURT

Police Case number Agency name Agency number
CF8#2500017372 EDMC-C CSP-400
Arrest Warrant

Geographical

area
number

19 |State of Connecticut vs. Barnaby, Katie

To: Any Proper Officer of the State of Connecticut
By Authority of the State of Connecticut, you are hereby commanded to arrest the body of the
within-named accused. {"X" all that apply)

[J A. Accused is ordered to be brought before a clerk or assistant clerk of the Superior Court.

] B.

] c.
] D.

Accused is not entitled to bail.

If A, B or both are checked above, you shalt without undue delay bring the arrested person hefore the clerk
or assistant clerk of the Superior Court for the geographical area where the offense is alieged to have been
committed, or if the clerk's office is not open, to a community correctional center within said geographical
area, of the nearest community correctional center if no such center exists in the geographical area, or to

the Correctiona!l Institution, as the case may be.

Bail set at

Non-financial conditions of release:

Extradition boundaries
established by prosecutor

% E.

Conditions of release not determined by court.

2

ge (Print or lype)

Namﬁ?‘ﬁf'\ff( //4\ ZZM;? A

4 Signed (Judge of the"Supend( Coydy— Date
By the Court 7
y the Cou . /’-’? ;éj/ / é / :}7/}/:’;

‘Return On Arrest Warrant

Geographical
ares
number

3 Town Of’x,z““;"" / )
\2 ol

Date

/£ o /; 5 |State of Connecticut
FEX

Then and there, by virtue of the within and foregoing complaint and warrant, | arrested the body of the within-named accused and read the
same in the hearing of said gecused; and have said accused here in court for examination.

Aﬁesﬁp{ﬁcer’s signalure and Dep:

ol

ent}

il D

Date

=
7/ Other Court action

Judge

This Is page 2 of a 2 page Information



ARREST WARRANT APPLICATION

ID-CR64b Rev. 311 STATE OF GONNECTICUT For Soun Jse oy
C.G.S.§ 54-2a SUPERIOR COURT Supporting Affidavits sealed

Pr. Bk. Sec. 36-1, 362, 36-3 ww,uc.ct gov []Yes []No
Police Case number Agency name Agency number
CFS#2500017372 EDMC-C CsP-400

Name {Last, Firsl, Middle Initial) Residence (Town) of accused Court to be held at (Town) | geoqraphical
Barnaby, Katie Stafford Rockville Areanumber 19

Application For Arrest Warrant
To: A Judge of the Superior Court

The undersigned hereby applies for a warrant for the arrest of the above-named accused on the basis of the facts
set forth in the: Affidavit Below. [} Affidavit(s) Attached.

Date

i . SIQSW) Type) ri{ltname of prosecuting authorjty
C0-25 E | G f—i,;ov\ Gy

Affidavit
The undersigned affiant, being duly sworn, deposes and says:
1. The undersigned Affiant, Detective Matthew Hogan #344, being duly sworn, does depose

and state that he is a regular sworn member of the Connecticut Department of Emergency
Services and Public Protection, Division of State Police, and has been a member of the said
department since June 1, 2012. This Affiant presently holds the rank of Detective and is
presently assigned to the Eastern District Major Crime Squad, Criminal Investigation
Unit, at Troop C in Tolland, Connecticut, who is also duly sworn Special Deputation
assigned to the Connecticut Financial Crimes Task Force, United States Secret Service. At
all times mentioned herein, the Affiant was acting as an official member of said
department. Affiant Flogan has received formal training regarding laws of arrest and laws
pertaining to search and seizure from the Connecticut State Police Academy, the |
Conpecticut Municipal Police Officer Standards and Training Council, and has been
accredited as a Certified Anti-Money Laundering Specialist by the Associated of Certified
Anti-Money Laundering Specialists (ACAMS), Certified Economic Crime Forensic '
Examiner (CECFE) by the National White Collar Crime Center. The following facts and
circumstances are stated from personal knowledge, observation, and investigation, as well
as the information received from fellow Troopers/ Police Officers acting in their official
capacity, and from official police reports. The knowledge of the facts and circumstances
contained hereinafter are the result of the affiant's personal investigative efforts and
observations as well as those of other law enforcement officers, acting in their official
capacity, who related their findings to this affiant.

{This Is page 1 of a 7 page Affidavil.)

)02 S A

V.Y4
Jurat Subscribed/and sworn te before me on (Dale) Signed %&/Cler i Con;nﬂer of Superior Court, Notary Public}
ura -

S1>7 Ios | (o

s

Finding U

_ The foregoing Application for an arrest warrant, and affidavit(s) attached to said Application, having been submitted o and
considered by the undersigned, the undersigned finds from said affidavit(s) that there is probable cause to believe that
an offense has been committed and that the accused committed it and, therefore, that probable cause exists for the
issuance of a warrant for jhesarrest of the above-named accused.

A

P v i Y
Date and | Signed at (City or fo fr 1 1on(Dpte) ] Signed (Judge/Jy rial Befgtee) Name ofdlidgeludbe Tral Refer, / -
Signature ;'/;‘;j/k? ,’}M/t{/% 6 /;17//”% /W //M/:«ff/a fué}@*
,;/ y |



ARREST WARRANT APPLICATION
JO-CR-64a Rev. 311 STATE OF CONNECTICUT

C.G.S.§54-2a SUPERIOR COURT

Pr. Bk, Sec. 36-1, 36-2, 36-3

www.jud.ct.gov

Name (Last, First, Middle Initial) Residence (Town} of accused Courtto be held at {Town}

Geographical

Barnaby, Katie Stafford Rockville Areanumber 19

Affidavit - Continued

(This is page 2 of a 7 page Affidavit.)

2. That, I make this affidavit in support of an application for a criminal complaint and a

warrant to arrest Katie Barnaby (DOB: 11/04/1989) based on evidence obtained in the

investigation conducted by the Connecticut State Police Eastern District Major Crime
Squad.

3. That, based on the facts set forth below, this Affiant submits that there is probable cause to

believe, that Katie Barnaby (DOB: 11/04/1989) knowingly accessed AT&T's computer
systems with intent to modify customer account data by adding protection plans,
additional lines, and manipulating rate plans without customer consent or business
justification. These unauthorized system accesses and data modifications resulted in
financial harm to customers. Barnaby knowingly exceeded her authorized access to modify
customer account data for personal gain through commission manipulation.

4. That, on 02/27/24, BEastern District Major Crime detectives were assigned to investigate a

fraud scheme involving former AT&T employee, Katie Barnaby. In December of 2021, at
an AT&T retailer in Stafford, Barnaby allegedly misled a customer by secretly adding
unauthorized phone and tablet lines to their account for commission, resulting in
approximately $2,000 in unauthorized charges over a 26-month period. The investigation
revealed multiple victims at other AT&T locations. Barnaby was arrested on the strength
of an arrest warrant on 01/03/25 and charged with Computer Crimes Third Degree
(53a-254) for CFS #2400078263.

5. That, AT&T utilizes two distinct retail distribution models to serve customers: corporate-

owned stores and authorized retailers. These different business arrangements have
significant implications for consumer experiences, pricing structures, employee incentives,
and accountability mechanisms.

P |

Date

Slgned (Affiant)
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ARREST WARRANT APPLICATION

10-CRB4s Rov. 311 STATE OF CONNECTICUT

C.G.S. § 54-2a SUPERIOR COURT

Br, Bk. Sec, 36-1, 36-2, 36-3 wwav.jud.cl.gov

Name {Last, First, Middle Initial) Residence (Town) of accused Court fo be held at {Town} Geographical
Barnahy, Katie , Stafford Rockville Avea numper 19
Affidavit - Continued

AT&T corporate stores are wholly owned and operated by AT&T Inc. directly. These
locations represent the company's official retail presence, with employees who work
directly for AT&T as corporate staff members. In contrast, authorized retailers like | G0N

—(where Barnaby worked) and —are independent businesses

that operate under licensing agreements with AT&T. These retailers ave essentially
franchises or third-party partners that have contracted with AT&T to sell its products and
services under the AT&T brand name. While they display AT&T signage and branding
that appears nearly identical to corporate locations, they are separately owned businesses.

6. That, upon the press release for Barnaby's arrest under CFS 2400078263, Troop C -
Tolland began receiving numerous complaints involving Barnaby. The following is a list of
victims, and the AT&T store associated:

a) 25-17196 || | N - <o 7T
v) 25-17372 | G - iiontic AT&T
¢ 25-1719¢ [ NEG—— - Colchestor AT&T

@ 25-3 1860 NG - S:-iford AT&T

o 251797 I - -1 AT
b 2517577 I - ¥tic AT

7. That, on 03/28/25, Affiant Hogan #344 and Det. Picard #712 had a series of search and
seizure warrants for the above victims AT&T account records approved by GA19 Rockville
Superior Court Judge McNamara. These documents were sent to AT&T's legal department
and a response with records was returned on or about 04/16/25.

(This is page 3 of a 7 page Affidavll. )
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ARREST WARRANT APPLICATIO
JD-CR-64a Rev, 3-11 N STATE OF CONNECTICUT

C.G.S.§54-2a SUPERIOR COURT
Pr, Bk Sec. 36-1, 36-2, 36-3 wwav.jud.ct.gov

Name (Last, First, Micdlz inlial) Residence (7awn) of acoused Courtto be hold at fTown) | 000 aonica)

Barnaby, Katie Stafford Rockville Areanumber 19
AFfidavit - Continued

8. That, the following is a summary of the above victim account records and victim statements
in order:

'b. — Barnaby accessed AT&T's computer systems on May 17-18, 2023, to add
unauthorized features to —account, including an AT&T Next Up feature at
$6.00 monthly without consent. More significantly, Barnaby manipulated the trade-
in device information in the system, substituting a red iPhone 12 (IMEI
I (o - silver iPhone 12 Pro CME! [ NNNENGNGNGE .
resulting in a reduced trade-in value of $700 instead of the promised $1,000. AT&T
records from May 31, 2023, contain case notes - explicitly confirming
this device discrepancy. January 2025 records show the account was flagged for fraud
investigation, noting: "Customer advised me she is nof disputing the upgrade but
claims the trade in device was switched at the POS." Barnaby's unauthorized

manipulation of computer system data to substitute a different device and add
unauthorized features.

9. That, along with numerous victim complaint reports to Troop C, there were current and
former AT&T employees e-mailing and calling to provide their accounts from around the
United States. On or about 01/22/25, Affiant Hogan was contacted by—
- a prior—AT&T employee based in Michigan who alleged

fraud was common practice at | | MM 2T &T 2uthorized retailer). Badder
agreed to provide a sworn written statement to Michigan State Police D/Sgt. Brian Siemen
#9295 to assist with our investigation. The following is a summary of pertinent {acts:

Former AT&T retail employee — provided testimony to Michigan Siate Police on
January 22, 2025, that corroborates the systematic nature of the fraudulent practices
observed in the Connecticut investigation. -stated that during his two-month
employment at an AT&T authorized retailer from Ociober to December 2024, he wos

(This is page 4 of a 7 page Aflidavil.)
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ARREST WARRANT APPLICATION

JD-CR-643 Rev, 3-11 STATE OF CONNECTICUT
C.G.S.§54-2a SUPERIOR COURT

Pr. Bk, Sec. 36-1, 36-2, 35-3 vww.jud.ct.gov

Name (Lasi, First, Middie Initial) Residence (Town) of accused Court 16 be held at (Tovn) | o0 manicat
Barnaby, Katie Stafford Rockville Area number
Affidavit - Continued

explicitly instructed by multiple monagers to add unauthorized services to customer
accounts without knowledge or consent.

According to - store managers directed employees to add three specific services --
Turbo ($7), Next Up ($10-$14), and insurance (§14-317) --to every cusiomer's account and
every phone line, even for customers who merely entered the store to make payments.
Management justified this practice by explaining that if customers noticed end complained,
the charges would simply be credited back while the employee still received the commission.
- further testified that when customers discovered these unauthorized additions and
returned to the store to have them removed, employees were insiructed to falsely claim they
couldn't remove the services and to direct customers to call customer service afier 48 hours,
despite hoving the ability to remove them immediately. This delay tactic was designed to
ensure the services remained on accounts long enough to qualify for commission melrics.

-identified that this practice was driven by AT&T's commission structure, which
rewarded employees with bonuses ranging from $300 to $3,000 monthly for achieving a 30%
close rate on these services. His testimony specifically cited an incident involving o customer
named Adam. who explicitly declined the Next Up service multiple times, but had added it
1o his account anyway ai management's insistence, which ultimately led to-
resignation on December 9, 2024. (This witness statement provides relevant context
demonstrating that the fraudulent practices identified in the Connecticut investigation
may represent a broader pattern within AT&T's sales operations rather than isolated
incidents.)

10. That, an examination of Barnaby's conduct at the AT&T retail locations reveals that
between December 2021 and December 2023, Barnaby engaged in systematic misuse of
AT&T's computer systems, accessing and modifying customer account data without proper
authorization from the account holders.

{This Is page 5 of a 7 page Afifdavit)
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ARREST WARRANT APPLICATION

JD-CR64a Rev, 311 STATE OF CONNECTICUT

C.G.S.§54-2a SUPERIOR COURT

Pr. Bk Sec. 361, 36-2, 36-3 vawjud.ct gov

Name (Last, First, Middle initial) Residence (Towm) of accused Courttobe held al (Town) | oo annical
Barnaby, Katie Stafford Rockville Area number 19
Affidavit - Continued

Barnaby utilized her legitimate system access credentials to make unauthorized
modifications to customer accounts following the completion of initial authorized
transactions. These modifications included adding unrequested protection plans, creating
unauthorized service lines, altering device information, and adjusting rate plans within
the AT&T database system. System logs and contemporaneous customer complaints
confirm these changes were made without customer knowledge or consent.

Financial analysis of the affected accounts demonstrates that the total pecuniary impact
across the documented vietims substantially exceeds $1,000. Account records ed
- indicate unauthorized charges approximating $3,100, while —
account reflects estimated fraudulent charges between $4,680 and $6,120 over the contract

period. In the case of _ unauthorized system modifications resulted in
billing charges of $1,535.84, representing ncarly six times the originally quoted rate.

System logs document deliberate circumvention of security protocols, as evidenced in
I - ccou i records: "Bypass use of 1-time PIN for AddAuthorizedUser because
Initial PIN not received." AT&T's security systems independently identified these
activities as potentially fraudulent, with one account noting "Order stopped due to
Avertack Fraud alert.”

There is a documented pattern of unauthorized computer access and data manipulation
across multiple victim accounts over an extended period. The technical nature of these
modifications required deliberate computer system access and specialized knowledge of
AT&T's systems, with the apparent motivation of financial gain through commission
manipulation.

11. That, based on the preceding facts, the Affiant believes there is sufficient probable cause

(This is page 6 of a 7 page Affidavit.)
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ARREST WARRANT APPLICATION

JD-CR-B4a Rev, 311
C.G.S. § 54-2a

Pr. Bk, Sec. 36-1, 36-2, 36-3

STATE OF CONNECTICUT
SUPERIOR COURT

www.jud.ct.gov

'Name (Lasi, First, Middle Initlal)

Barnaby, Katie

Residence {Town} of accused

Stafford

Court to be held at (Town)
Rockville

Geographical
Area number

Affidavit - Continued

(This is page 7 of a 7 page Affidavit.)

to issue an arrest warrant in the name of Katie Barnaby (DOB: 11/04/1989), last known
address of 64 West Street, Apt. A, Stafford, CT, for violation of Connecticut General
Statutes.

Date

> Signed (Affianl)
S22) 7 % FEs
Jurat Subscr ed and sworn 1o befare me aon (Dafe) S‘gnetﬁﬁi/me] Commi r of Superior Court, Notary Public)
ura
Se1/as oy )

Reviewed {Prosecutorial Official}
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INFORMATION STATE OF CONNECTICUT Disposition date

JD-CR-71 Rev. 3-11 SUPERIOR COURT

Police Case number Agency name Agency number
CF5#2500017198 EDMC-C CSP-400
Title, Allegation and Counts

State of Connecticut vs. {Name of accused) Residence (Town) of accused Docket number

Barnaby, Katie ) Stafford

Address Date of birth R

64 West Street, Apt. A 1110411988 | e e st oot
To be held at (Town) Geographical Court date of the State of Connecticut
Rockviile eer 19 charges that:

Count One — Did commit the offense of; Continued to Purpose Reason
Computer Crimes Third Degree

At (Town} ¢oy &h ¢ S% s On or about (Date} in violation of General Statute number

G Dec 2022-Mar 2025 53a-254

Count Two ~— Did commit the offense of.

At (Town) On or abhout (Date) In viclation of General Statute number

Count Three — Did commit the offense of:

At (Town) On or about (Date) In violation of General Statute number
. Date Signed (Pi IngAuthonity)
[[] See other sheet for additional counts 6, 1% - <)- S %
» : T
Court Action
Defendant advised of rights befare plea Bond Surety D 10 % | Election (Dats)
(Judge) (Date) [Jcashi [Jer [y
{"]Attomey [} Public defender |Guardian Band change Seized property inventory number
Count Plea date Plea Plea withdrawn Verdict Fine Remit Additional disposition
Dato Newplea | finding
$ $
1
$ $
2
$ $
3
Date Other Court Action Judge
Receipt number Cost Bond information
e et [ Bond farfeited ["] Forfeiture vacated [ Forfeilure vacated and bond reinstated
pplication fee - receipt number Circle one Program fee - recelpt number Circle one  |Probation fee - receipt number Gircle one
£ paid wWiaQ if paid Wia if paid wia
' Prosecutor on original disposition Reporier/manitor on original disposition [Signed (Clark) Signed (Judge)

This is page 1 of a 2 page Information




INFORMATION

JD-CR-71 Rev. 3-11

STATE OF CONNECTICUT
SUPERIOR COURT

Disposition date

Agency name

EDMC-C

Police Case number

CFS#2500017198

Agency number

CSP-400

Arrest Warrant

Geographical

area 19 Barnaby, Katie

State of Connecticut vs.

number

To: Any Proper Officer of the State of Connecticut

By Authority of the State of Connecticut, you are hereby commanded fo arrest the body of the

within-named accused. (X" all that apply)

[1 A.Accused is ordered to be brought before a clerk or assistant clerk of the Superior Court.

[ B. Accused is not entitled to bail.

If A, B or both are checked above, you shall without undue delay bring the arrested person before the clerk
or assistant clerk of the Superior Court for the geographical area where the offense is alleged to have been
committed, or if the clerk's office is not open, to a community correctional center within said geographical
area, or the nearest community correctional center if no such center exists in the geographical area, orto

the Correctional Institution, as the case may be.

[] C.Bailsetat
1 D. Non-financial conditions of release:

@ E. Conditions of release not determined by court.

Extradition boundaries
established by prosecutor

$hr/s

sz@’a udge (Print or
P ¢ \ )

v Signed (Judge gfhe Supkrior Couri,
By the Court | “}“' " /f
o i I ;
—

‘Return On Arrest Warrant

Geographicalq Townof ., 3
area \3\ :13( w

number

1 flof 2

State of Connecticut

Then and there, by virtue of the within and foregoing complaint and warrant, | arrested the body of the within-named accused and read the

same in the hearing of said accused; and have said accused here in court for examination.

Atest (Officer&Signature and Depart gp’t)*"’" "7&5 .
i g pd ~i
ol ;;»{1:77/{,/:& [ A‘:L_

3

~7

Date

Other Court action

Judge

This is page 2 of a 2 page Information



ARREST WARRANT APPLICATION

For Court Use Only
JCDécg-giz_zaR ov. 341 STAgE P%{I:QICO%NC?OES ;;%.CUT Supporting Affidavits sealed
Pr. Bk. Sec. 36-1, 36-2, 36-3 www,jud.ct.gov [JYes [ No
_Pdlice Case number Agency name Agency number
' CFS#2500017198 EDMC-C CSP.400
Name (Last, First, Middle Initial} Residence {Town) of accused Court to be held at {Town) Geographical
Barnaby, Katie Stafford Rockville Area number

Application For Arrest Warrant
To: A Judge of the Superior Court

The undersigned hereby applies for a warrant for the arrest of the above-named accused on the basis of the facts
set forth in the: [X] Affidavit Below. [[] Affidavit(s) Attached.

Date, , Signed (Prw Type!prirg} name of prosecuting authprity
G-y L-f //JDW“ T -{fi;w\ e S

Affidavit
The undersigned affiant, being duly sworn, deposes and says:
1. The undersigned Affiant, Detective Matthew Hogan #344, being duly sworn, does depose

and state that he is a regular sworn member of the Connecticut Department of Emergency
Services and Public Protection, Division of State Police, and has been a member of the said
department since June 1, 2012. This Affiant presently holds the rank of Detective and is
presently assigned to the Eastern District Major Crime Squad, Criminal Investigation
Unit, at Troop C in Tolland, Connecticut, who is also duly sworn Special Deputation
assigned to the Connecticut Financial Crimes Task Force, United States Secret Service. At
all times mentioned herein, the Affiant was acting as an official member of said
department. Affiant Hogan has received formal training regarding laws of arrest and laws
pertaining to search and seizure from the Connecticut State Police Academy, the
Connecticut Municipal Police Officer Standards and Training Council, and has been
accredited as a Certified Anti-Money Laundering Specialist by the Associated of Certified
Anti-Money Laundering Specialists (ACAMS), Certified Economic Crime Forensic
Examiner (CECFE) by the National White Collar Crime Center. The following facts and
circumstances are stated from personal knowledge, observation, and investigation, as well
as the information received from fellow Troopers/ Police Officers acting in their official
capacity, and from official police reports. The knowledge of the facts and circumstances
contained hereinafter are the result of the affiant's personal investigative efforts and
observations as well as those of other law enforcement officers, acting in their official
capacity, who related their findings to this affiant.

(This is page 1 of a 7 page Affidavil.)

Gte — e
.- ’ 7
57205 Tig7 = 7
Subscrihed and gworn to before me on {Dale} Signed {Judge/Cler}f Confpigsioner of Superior Courl, Nolary Public}
Jurat { E}q S J
] B 76
Finding v

The foregoing Application for an arrest warrant, and affidavit(s) attached to said Application, having been submitted to and
‘considered by the undersigned, the undersigned finds from said affidavii(s) that there is probable cause to believe that

an offense has been committed and that the accused committed it and, therefore, that probable cause exists for the
issuance of a warrant for the arrest of the above-named accused.

'] o
Date and Name of J}@?ﬂége fial Referde
Signature / A ava 6; SIS
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ARREST WARRANT APPLICATION

JD-CR-643 Rev. 3-11 STATE OF CONNECTICUT

g.eéi. g 54-2a SUPERIOR COURT

» t, BK, Ssc. 36-1, 36-2, 36-3 waw.jud.ct.gov

“Name (Last, First, Middle Inflia]) Residence (Town) of accused Courtto be held at (Town} Geographical
Barnaby, Katie Stafford Rockville Area number

Affidavit - Confinued

2. That, T make this affidavit in support of an application for a criminal complaint and a
warrant to arrest Katie Barnaby (DOB: 11/04/1989) based on evidence obtained in the

investigation conducted by the Connecticut State Police Eastern District Major Crime
Squad.

3. That, based on the facts set forth below, this Affiant submits that there is probable cause to
believe, that Katie Barnaby (DOB: 11/04/1989) knowingly accessed AT&T's computer
systems with intent to modify customer account data by adding protection plans,
additional lines, and manipulating rate plans without customer consent or business
justification. These unauthorized system accesses and data modifications resulted in
financial harm to customers. Barnaby knowingly exceeded her authorized access to modify
customer account data for personal gain through commission manipulation.

4. That, on 02/277/24, Eastern District Major Crime detectives were assigned to investigate a
fraud scheme involving former AT&T employee, Katie Barnaby. In December of 2021, at
an AT&T retailer in Stafford, Barnaby allegedly misled a customer by secretly adding
unauthorized phone and tablet lines to their account for commission, resulting in
approximately $2,000 in unauthorized charges over a 26-month period. The investigation
revealed multiple victims at other AT&T locations. Barnaby was arrested on the strength
of an arrest warrant on 01/03/25 and charged with Computer Crimes Third Degree
{53a-254) for CFS #2400078263.

5. That, AT&T utilizes two distinct retail distribution models to serve customers: corporate-
owned stores and authorized retailers. These different business arrangements have

significant implications for consumer experiences, pricing structures, employee incentives,
and accountability mechanisms.

{This is page 2 of a 7 page Affidavit.)
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ARREST WARRANT APPLICATION
JD-CR-64a Rev. 3-11 STATE OF CONNECTICUT

C.G.S.§ 5422 SUPERIOR COURT
Pr. Bk. Sec. 36-1, 26-2, 36-3 waww,jud.ct.gov
Name {Lasl, First, Middle initial} Residence (Town} of accused Tourt 1o be held at (Town} Geagraphical
Barnaby, Katie Stafford Rockyville Areanumber 19
Affidavit - Continued

AT&T corporate stores are wholly owned and operated by AT&T Inc. directly. These
locations represent the company's official retail presence, with employees who work
directly for AT&T as corporate staff members. In contrast, authorized retailers 1ike-

B o2 Bornaby worked) and B < idependent businesses
that operate under licensing agreements with AT&T. These retailers are essentially
franchises or third-party partners that have contracted with AT&T to sell its products and
services under the AT&T brand name. While they display AT&T signage and branding
that appears nearly identical to corporate locations, they are separately owned businesses.

6. That, upon the press release for Barnaby's arrest under CFS 2400078263, Troop C -
Tolland began receiving numerous complaints involving Barnaby. The following is a list of .

victims, and the AT&T store associated:

2) 25-1719¢ [ NG - Stofford AT&T

vy 25-17372 [ NN - /i ontic AT&T
¢) 25-17198 NG - Colchester AT&T

ay 25-31860 NG - <o fo-d AT&T

&) 25-1737¢ I, - Sta(ford AT&T
5 25-17377 I, - VVillimantic AT&T

7. That, on 03/28/25, Affiant Hogan #344 and Det. Picard #712 had a series of search and
seizure warrante for the above victims AT&T account records approved by GA19 Rockville
Superior Court Judge McNamara. These documents were sent to AT&T's legal department

and a response with records was returned on or about 04/16/25.

{This is page 3 of a 7 page Affidavit.}

Date . Signed (Afiant) 7/}77;{?-

& y e . ', -3

5/¢27 2 Dt g~
Jurat Subscribed and swora to before me on (Date} Signed (J'{;ge/CIerk, omfyfs#/:ner of Superior Court. Notary Publics

ura —_—
%’i;r}é;s 4 Aé’é\/@ S
Revi_g;v}d»(!?msecu!aﬁal Official) Date Reviewed (Judge/l) dgé'Tn’al/jo reg Date o
e ~ - e g - -

(-VW~%~3M~'—W ket (r._n —! ;g “L} { e -~ j ,/"Jfﬁ éj J‘;?’ﬂ’ et k‘::)

-~ LNy



ARREST WARRANT APPLICATION

JD-CR-64a Rev. 3-11
C.G.S. § 54-2a
Pr. Bk. Sec, 36-1, 36-2, 36-3

STATE OF CONNECTICUT

SUPERIOR COURT

wwaw.jud.cl.gov

Name (Lost, First, Middlo Inifizl)
Barnaby, Katie

Rasidence {Town) of eccused
Stafford

Court ic be held at {Town)

Rockville

Gecgraphical
Area number

Affidavit - Continued

8. That, the following is a summary of the above victim account records and victim statement:

c._Barnaby accessed AT&T's computer systems on December 5, 2022, to add
unauthorized lines to- account, explicitly bypassing security protocols as
documented in the system logs: "Bypass use of 1-time PIN for AddAuthorizedUser
because Initial PIN not received. The last 4 SSN was validated.” System notes
confirm- immediately disputed these changes, stating: "cx wants to cancel 2
added line on the acc // rep mention that they did not authorize to add this lines on
the ace.” AT&T's own security system flagged the activity on December 16, 2022:
"Order stopped due to Avertack Fraud alert." Based on standard AT&T pricing, the
unauthorized computer system modifications resulted in approximately $4,680-
$6,120 in fraudulent charges over the contract period.

9. That, along with numerous victim complaint reports to Troop C, there were current and
former AT&T employees e-mailing and calling to provide their accounts from around the
United States. On or about 01/22/25, Affiant Hogan was contacted by —
— a prior —AT&T employee based in Michigan who alleged
fraud was common practice at Prime Communications (AT&T authorized retailer). NN
agreed to provide a sworn written statement to Michigan State Police D/Sgt. Brian Siemen
#9295 to assist with our investigation. The following is a summary of pertinent facts:

Former AT&T retail employee — provided testimony to Michigan Siate Police on
January 22, 2025, thai corroborates the systematic nature of the fraudulent practices
observed in the Connecticut investigation. -stated that during his two-month
employment at an AT&T outhorized retailer from October to December 2024, he was
explicitly instructed by muliiple managers to add unouthorized services to customer
accounts without knowledge or consent.

(This is page 4 of a 7 page Affidavil.)
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ARREST WARRANT APPLICATION

JO-CR-642 Rev. 211 STATE OF CONNECTICUT
- €68 .§64-23 SUPERIOR CQURT
Pr. Bk. Sec. 36-1, 36-2, 36-3 www.jud.ct.gov
Name (Las}, First, Middie Inilial) Residence (Town} of accused Court te be heid at (Town} Geographical
Barnaby, Katie Stafford Rockville Asea number
Affidavit - Continued

According to - store managers directed employees to add three specific services --
Turbo (§7), Next Up ($10-314), and insurance ($14-§17) --to every customer's account and
every phone line, even for cusiomers who merely entered the siore Lo make payments.
Management justified this practice by explaining that if customers noticed and complained,
the charges would simply be credited back while the employee siill received the commission.
- further testified that when customers discovered these unauthorized additions and
returned to the store to have them removed, employees were instructed to falsely claim they
couldn't remouve the services and to direct customers to call customer seruice after 48 hours,
despite having the ability io remove them immediately. This delay tactic was designed o
ensure the services remained on accounts long enough to qualify for commission metrics.

-identified that this practice was driven by AT&T's commission structure, which
rewarded employees with bonuses ranging from $300 to $3,000 monthly for achieving a 90%
close rate on these services. His testimony specifically cited an incident involving o customer
named Adam who explicitly declined the Nexi Up service multiple times, but had added it
to his accouni anyway at management's insistence, which ultimately led to -
resignation on December 9, 2024. (This witness statement provides relevant context
demonstrating that the fraudulent practices identified in the Connecticut investigation
may represent a broader pattern within AT&T"s sales operations rather than isolated
incidents.)

10. That, an examination of Barnaby's conduct at the AT&T retail locations reveals that

between December 2021 and December 2023, Barnaby engaged in systematic misuse of
AT&T's computer systems, accessing and modifying customer account data without proper
authorization from the account holders.

Barnaby utilized her legitimate system access credentials fo make unauthorized

(Thisispage 5ofa7 page Affidavil }

Date Signed (Affiant. T
‘ >, -7-5)/4~ . »—ﬂm Pas
J Subseribed and syorn {o before me on (Date) Signed (J ge/CIer Coniinitsioner of Superior Court, Notary Pubiic)
urat
Sieglas” _ /Y
Reviewed (P_g_s_g__q;chﬂal Cfficisl) Date - Rwewed (Judge/.&d nal Refeiee, /) «““”‘ Date N - g
e )4 7 _
— Y J -7

= ‘L 7



ARREST WARRANT APPLICATION
JD-CR-84a Rev. 3-11 STATE OF CONNECTICUT

C.GS. §5422 SUPERIOR COURT
Pr, Bk. Sec. 36-1, 36-2, 36-3

wwwjud.ct.gov

Name (Last, Flrst, Middie Initial} Residence (Town) of accused Gourl to be held at {Town) Geogrephical
Barnaby, Katie Stafford Rockville Areanumber 19
Affidavit - Continued

{This is page 6 of a 7 page Affidavit.}

13.

modifications to customer accounts following the completion of initial authorized
transactions. These modifications included adding unrequested protection plans, creating
unauthorized service lines, altering device information, and adjusting rate plans within
the AT&T database system. System logs and contemporaneous customer complaints
confirm these changes were made without customer knowledge or consent.

Pinancial analysis of the affected accounts demonstrates that the total pecuniary impact

across the documented victims substantially exceeds $1,000. Account records for | NGTN
B i dicate unauthorized charges approximating $3,100, while NN
account reflects estimated fraudulent charges between $4,680 and $6,120 over the contract

period. In the case of — unauthorized system modifications resulted in
billing charges of $1,539.84, representing nearly six times the originally quoted rate.

System logs document deliberate circumvention of security protecols, as evidenced in
I - ccount records: "Bypass use of 1-time PIN for AddAuthorizedUser because
Initial PIN not received." AT&T's security systems independently identified these
activities as potentially fraudulent, with one account noting “Order stopped due to
Avertack Fraud alert.”

There is a documented pattern of unauthorized computer access and data manipulation
across multiple victim accounts over an extended period. The technical nature of these
modifications required deliberate computer system access and specialized knowledge of
AT&T's systems, with the apparent motivation of financial gain through commission
manipulation.

That, based on the preceding facts, the Affiant believes there is sufficient probable cause
to issue an arrest warrant in the name of Xatie Barnaby (DOB: 11/04/1989), last known
address of 64 West Street, Apt. A, Stafford, CT, for violation of Connecticut General

,-»—"“‘1
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ARREST WARRANT APPLICATION

10-CR-64a Rev. 3-11 STATE OF CONNECTICQT
C.G.8. § 54-22 SUPERIOR COURT
Pr. Bk. Sec. 36-1, 36-2, 36-3 www.jud.ct.gov
““Name (Lest, First, Middle Initial) Residence (Town) of accused Courftobe held at (Town] | oo qcaphical
Barnaby, Katie Stafford Rockville Area number 19
Affidavit - Continued
Statutes.

(This is page 7 of a 7 page Affidavit)
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INFORMATION STATE OF CONNECTICUT Disposition date
JD-CR-71 Rev. 3-11 SUPERIOR COURT
Police Case number Agency name Agency number
‘CFS#2500031860 EDMC-C CSP-400
Title, Allegation and Counts
State of Connecticut vs. {Name of accused) Residence {Town) of accused Docket number
Barnaby, Katie Stafford
Address Date of birth Th dersi qp "
€ undaersighe rosecuting
64 West Street, Apt. A 1110411989 | A\% ovity of the Superior Cotrt
To be held at {Town) Geagraphical Court date of the State of Connecticut
3 area N
Rockville ber 19 charges that:
Count One ~ Did commit the offense of: Continued ta Purpose Reason
Computer Crimes Third Degree
At (Town) L ( Lt é On or about (Date) In violation of General Statute number
Rae&ew{ég Aug 2023-May 2025 53a-254
Count Two — Did commit the offense of;
At (Town} QOn or about (Dale) In viclation of General Statute number
Count Three — Did commit the offense of-
At (Town) On or about (Date) In violation of General Statute number
. Datg. Signed (Pr ing-Authod]
[[] See other sheet for additional counts E -\ ¥ “& 5 W
Court Action
Defendant advised of rights before piea Bond Surety {:] 10 % | Election (Dale)
(Judge) (Date) [Jcashf ot [Juy
I ]Attomey [ ]Public defender |Guardian Bond change Seized property inventory number
- Count Plea date Plea Plea withdrawn Verdict Fine Remit Additional disposition
Date New plea finding
$ 3
1
3 $
2
3 $
3
Date Other Court Action Judge
Receipt number Cost Bond Information
e [na [] Bond forfeited [T] Forfeiture vacated || Forfeiture vacated and bond reinstated
“\pplication fee - receipt number Circle one Program fee -~ receipt number Circle one  |Probation fee - receipt number Circle one
f paid wiq |[fpad w | q |[fad wia
Prosecutar on originaj disposition Reporter/monitor on original disposition {Signed (Clerk) Signed (Judge)

This is page 1 of a 2 page Information




INFORMATION
JD-CR~71 Rev. 3-11

STATE OF CONNECTICUT
SUPERIOR COURT

Disposition date

Palice Case number

CFS#2500031860

Agency name

EDMC-C

Agency number

CsP-400

Arrest Warrant

Geographical

area 49 | State of Connecticut vs. Barnaby, Katie

number

To: Any Proper Officer of the State of Connecticut

By Authority of the State of Connecticut, you are hereby commanded fo arrest the body of the
within-named accused. {"X" all that apply)

] A. Accused is ordered to be brought before a clerk or assistant clerk of the Superior Court.
{1 B.Accused is not entitied to bail.

If A, B or both are checked above, you shall without undue delay bring the arrested person before the clerk
or assistant clerk of the Superior Court for the geographical area where the offense is alleged to have been
committed, or if the clerk's office is not apen, to a community correctional center within said geographical
area, or the nearest community correctional center if no such center exists in the geographical area, or to
the Correctional Institution, as the case may be.

[J C. Bail set at

[71 D. Noninancial conditions of release:

Extradition boundaries
established by prosecutor

E. Conditions of release not determined by court.

By ;he Court Slgﬁed (JW }(:/// ?éj /&7 /}6

Nazfydge (Print or Iype}

Return On Arrest Warrant

Gecgraphical, Town of S " .
area l K é'_‘f"z:ﬂ. -—i
number Pl

pae / / 2 State of Connecticut

Then and there, by virtue of the within and foregoing complaint and warrant, | arrested the body of the within-named accused and read the

same in the hearing of said accused; and bave said accused here in court for examination.

Attest (Officer's signatupg-and Depaﬂment)
/LZ, \‘ "'U’f }(lr

g

i o=

b

Date

!

/ ’ Other Court action

Judge

This is page 2 of a 2 page Information




ARREST WARRANT APPLICATION For Court Use Only
‘é?é?g“g“s‘:_zge"' 311 STASTEP%I;%%NCNOES;!TCUT Supporling Affidavils sealed

Pr. Bk. Sec. 36-1, 36-2, 363 wwwjud.ctgov [1Yes [ No
Police Case number Agency name Agency humber
"CFS#2500031860 EDMC-C CsP-400

Name (Last, First, Middle Initial} Residence (Town) of accused Court to be held at (Town) Geographical
Barnaby, Katie Stafford Rockville Areanumber 19

Application For Arrest Warrant
To: A Judge of the Superior Court

The undersigned hereby applies for a warrant for the arrest of the above-named accused on the basis of the facts
set forth in the: Affidavit Below. [[] Affidavit(s) Attached.

Datg Signed (P, fi thonl Type/print name of|prosecuting authority |
G-1¢-) ¢ e e b f}\m_/

Affidavit

The undersigned affiant, being duly sworn, deposes and says:

1. The undersigned Affiant, Detective Matthew Hogan #344, being duly sworn, does depose
and state that he is a regular sworn member of the Connecticut Department of Emergency
Services and Public Protection, Division of State Police, and has been a member of the said
department since June 1, 2012. This Affiant presently holds the rank of Detective and is
presently assigned to the Eastern District Major Crime Squad, Criminal Investigation

Unit, at Troop C in Tolland, Connecticut, who is also duly sworn Special Deputation
assigned to the Connecticut Financial Crimes Task Force, United States Secret Service. At
all times mentioned herein, the Affiant was acting as an official member of said
department. Affiant Hogan has received formal training regarding laws of arrest and laws
pertaining to search and seizure from the Connecticut State Police Academy, the
Connecticut Municipal Police Officer Standards and Training Council, and has been
accredited as a Certified Anti-Money Laundering Specialist by the Associated of Certified
Anti-Money Laundering Specialists (ACAMS), Certified Economic Crime Forensic
Examiner (CECFE) by the National White Collar Crime Center. The following facts and
circumstances are stated from personal knowledge, observation, and investigation, as well
as the information received from fellow Troopers/ Police Officers acting in their official
capacity, and from official police reports. The knowledge of the facts and circumstances
contained hereinafter are the result of the affiant's personal investigative efforts and
observations as well as those of other law enforcement officers, acting in their official
capacity, who related their findings to this affiant.

(This Is page 1 of a 6 page Affidavit)

.

Date o Signed (Afflant) " 2 -
s/29/257 Dae 77 317
Jurat Subscriped an ‘ sworn to before me on {Date) Signjﬁtfgﬁrk, Cdinfnissioner of Superior Couri, Notary Public}
§lay 3¢ 1 40
Finding v

_The foregoing Application for an arrest warrant, and affidavit(s) attached to said Application, having been submitted to and

‘considered by the undersigned, the undersigned finds from said affidavit(s) that there is probable cause to believe that

“ an offense has been committed and that the accused committed it and, therefore, that probable cause exists for the
issuance of a warrant for the arrest, of the above,—named accused. Ve
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ARREST WARRANT APPLICATION

JD-CR-64a Rev. 3-11
C.G.S. § 54-2a
Pr. Bk. Sec. 36-1, 36-2, 36-3

STATE OF CONNECTICUT
SUPERIOR COURT

www.Jud.ct.gov

‘Name (Last, First, Middle Initial)
Barnaby, Katie

Residence {Town) of accused

Stafford

Court to be held at {Town)
Raockville

Geographical
Areanumber 19

Affidavit - Continued

2. That, I make this affidavit in support of an application for a criminal complaint and a
warrant to arrest Katie Barnaby (DOB: 11/04/1989) based on evidence obtained in the
investigation conducted by the Connecticut State Police Eastern District Major Crime

Squad.

3. That, based on the facts set forth below, this Affiant submits that there is probable cause to
believe, that Katie Barnaby (DOB: 11/04/1989) knowingly accessed AT&T's computer
systems with intent to modify customer account data by adding protection plans,
additional lines, and manipulating rate plans without customer consent or business

A justification. These unauthorized system accesses and data modifications resulted in
financial harm to customers. Barnaby knowingly exceeded her authorized access to modify
customer account data for personal gain through commission manipulation.

4. That, on 02/27/24, Eastern District Major Crime detectives were assigned to investigate a
fraud scheme involving former AT&T employee, Katie Barnaby. In December of 2021, at
an AT&T retailer in Stafford, Barnaby allegedly misled a customer by secretly adding
unauthorized phone and tablet lines to their account for commission, resulting in
approximately $2,000 in unauthorized charges over a 26-month period. The investigation
revealed multiple victims at other AT&T locations. Barnaby was arrested on the strength

of an arrest warrant on 01/03/25 and charged with Computer Crimes Third Degree
(53a-254) for CFS #2400078263.

5. That, AT&T utilizes two distinct retail distribution models to serve customers: corporate-
owned stores and authorized retailers. These different business arrangements have

significant implications for consumer exp eriences, pricing structures, employee incentives,
and accountability mechanisms.

(This is page 2 of a 6 page Affidavil.)

( T
Date oy Signed {Affiant) e
. . ) ~ .
S22, 25 = ERl

Jurat Subscribed and sworn to before me an (Date} Signed (itiz;ictérk,-jh igbfoner of Superior Courl, Nofary Public)
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ARREST WARRANT APPLICATION
JD-CR-64a Rev. 311

£.G.5.§54-2a

Pr. B. Sec. 36-1, 36-2, 36-3

STATE OF CONNECTICUT

SUPERIOR COURT
www.jud.ct.gov

Nama (Last, First, Middle Initiai)
Barnaby, Katie

Residence {Town) of accused

Stafford

Court 1o be held at {Town)

N Geographical
Rockville

Area number

19

Affidavit - Continued

AT&T corporate stores are wholly owned and operated by AT&T Inc. directly. These
locations represent the company's official retail presence, with employees who work

directly for AT&T as corporate staff members. In contrast, authorized retailers like
*(where Barnaby worked) and NG - :c independent businesses
that operate under licensing agreements with AT&T. These retailers are essentially
franchises or third-party partners that have contracted with AT&T to sell its products and
services under the AT&T brand name. While they display AT&T signage and branding
that appears nearly identical to corporate locations, they are separately owned businesses.

6. That, upon the press release for Barnaby's arrest under CFS 2400078263, Troop C -

Tolland began receiving numerous complaints involving Barnaby. The following is a list of
victims, and the AT&T store associated:

2) 25-17196 || | K - stofo:d AT&T

vy 25-17372 | G - Vi antic AT&T
¢ 25-1719s [ NNGNGNNGGNGEEEEEEEEEE - Colchester AT&T

a) 25-31860 NG - -0 AT&T

&) 25-1737¢ | G - 5oo:d AT&T
1 25-173 77| | T - 700t ATéT

7. That, on 03/28/25, Affiant Hogan #344 and Det. Picard #712 had a series of search and
seizuve warrants for the above victims AT&T account records approved by GA19 Rockville
Superior Court Judge McNamara. These documents were sent to AT&T's legal department
and a response with records was retm'ned on or about 04/16/25.

8. That, the following is a summary of the above victim account records and victim statement
in order:

(This is page 3 of a 6 page Affidavit.)

Date Signed (Affant) o = N
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ARREST WARRANT APPLICATION

D-CRE1s Rev. a1 STATE OF CONNECTICUT

C.G.S. §54-2a SUPERIOR COURT

Pr. Bk. Sec. 36-1, 36-2, 36-3 www.jud.ct.gov

ANamo (Last, First, Middle Initial) Resldence (Town) of accused Court to be held at {Town) Geographical
Barnaby, Katie Stafford Rockville Area nymber
Affidavit - Continued

d. - Barnaby accessed- AT&T account on August 22-23, 2023, making
multiple unauthorized modifications including device IMEI changes, numerous SOC
changes, and SIM card changes. Though authentication protocols were superficially
followed, Barnaby misused her system access to make unauthorized modifications
that dramatically increased-monthly bill from approximately $374-379 to
$468.39. The records show network-triggered IMEI changes with the notation

"Customer is using new equipment," supporting - claim of receiving a used
phone without authorization.

9. That, along with numerous victim complaint reports to Troop C, there were current and
former AT&T employees e-mailing and calling to provide their accounts from around the
United States. On or about 01/22/25, Affiant Hogan was contacted by ||| GTcNIEzNN
oo —AT&T employee based in Michigan who alleged
fraud was common practice at ||| EGGGNNGNGG . T5T authorized retaﬂer).-

agreed to provide a sworn written statement to Michigan State Police D/Sgt. Brian Siemen
#295 to assist with our investigation. The following is a summary of pertinent facts:

Former AT&T retoil employee || R orovided testimony to Michigan State Police on
January 22, 2025, that corroborates the systematic nature of the fraudulent practices
observed in the Connecticut investigotion. [Nl stoted that during his two-month
employment at an AT&T authorized retailer from October to December 2024, he was
explicitly insiructed by muliiple managers to add unauthorized services to customer
accounts without knowledge or consent.

According to- store managers directed employees to add three specific services --
Turbo (§7), Next Up ($10-§14), and insurance ($14-$17) --to every customer’s account and
every phone line, even for customers who merely entered the store o moke payments.
Management justified this practice by explaining that if customers noticed and complained,
the charges would simply be credited back while the employee still recetved the commission.
further iestified that when customers discovered these unauthorized additions and
returned to the store to have them removed, employees were instructed to folsely claim they

(This is page 4 of & 6 page Affidavit)
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ARREST WARRANT APPLICATION

ID-CR-54a Rev. 3-11 STATE OF CONNECTICUT

C.G.5. §54-2a SUPERIOR COURT

Pr. Bk. Sec, 36-1, 36-2, 36-3 waww.jud.ct.gov

Name (Last, First, Middlie Inifial) Residence (Town) of accused | Courltobe held at (70wn) | mopaconical
Barnaby, Katie Stafford Rockville Areanumber 19
Affidavit - Continued

couldn 'l remove the services and to direct customers to call customer service after 48 hours,
despite having the abilily to remove them immediately. This delay tactic was designed to
ensure the services remained on accounts long enough to qualify for commission metrics.

- identified that this practice was driven by AT&T's commission struciure, which
rewarded employees with bonuses ranging from $300 to §3,000 monthly for achieving a 90%
close rate on these services. His testimony specifically cited an incident involving a customer
named Adam who explicitly declined the Next Up service muliiple times, but had added it
to his account anyway at management's insistence, which ultimately led to I NGcGc_G
resignation on December 9, 2024. (This witness statement provides relevant context
demonstrating that the fraudulent practices identified in the Connecticut investigation
may represent a broader pattern within AT&T's sales operations rather than isolated
incidents.)

10. That, an examination of Barnaby's conduct at the AT&T retail locations reveals that
between December 2021 and December 2023, Barnaby engaged in systematic misuse of
AT&T's computer systems, accessing and modifying customer account data without proper
authorization from the account holders.

Barnaby utilized her legitimate system access credentials o make unauthorized
modifications to customer aceounts following the completion of initial authorized
transactions. These modifications included adding unrequested protection plans, creating
unauthorized service lines, altering device information, and adjusting rate plans within
the AT&T database system. System logs and contemporaneous customer complaints
confirm these changes were made without customer knowledge or consent.

Financial analysis of the affected accounts demonstrates that the total pecuniary impact
across the documented victims substantially exceeds $1,000. Account W
I 2 dicate unauthorized charges approximating $3,100, while

account reflects estimated fraudulent charges between $4,680 and $6,120 over the contract
period. In the case of _ unauthorized system modifications resuited in

billing charges of $1,539.84, representing nearly six times the originally quoted rate.

(This is page § of a 6 page Affidavit.)
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ARREST WARRANT APPLICATION

JD-CR-64a Rev, 3-11 STATE OF CONNECTICUT
C.G.S.§ 5s-2a SUPERIOR COURT
Br, Bk. Sec. 36-1, 36-2, 36-3

www jud.ct.gov

Name (Last, First, Middle Initial) Residence {Town) of accused Court to be held at (Town}
Barnahy, Katie Stafford

Affidavit - Continued

System logs document deliberate circumvention of security protocols, as evidenced in
account records: "Bypass use of 1-time PIN for AddAuthorizedUser because
Initial PIN not received." AT&T's security systems independently identified these

activities as potentially fraudulent, with one account noting "Order stopped due to
Avertack Fraud alert."

. Geographical
Rockyville Areanumber 19

There is a documented pattern of unauthorized computer access and data manipulation
across multiple victim accounts over an extended period. The technical nature of these
modifications required deliberate computer system access and specialized knowledge of

AT&T's systems, with the apparent motivation of financial gain through commission
manipulation.

11. That, based on the preceding facts, the Affiant believes there is sufficient probable cause
to issue an arrest warrant in the name of Katie Barnaby (DOB: 11/04/1989), last known

address of 84 West Street, Apt. A, Stafford, CT, for violation of Connecticut General
Statutes.

{This is page 6 of a & page Affidavil.)
Date

R Signed (}'ifﬁa"’}ﬂ - ,‘/’-_ﬁ:”’(
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INFORMATION

STATE OF CONNECTICUT Disposition date
JD-CR-71 Rev. 3-11 SUPERIOR COURT
Police Case number Agency name Agency number
CFS#2500017376 EDMC-C CSP-400

Title, Allegation and.Counts

State of Connecticut vs. (Name of accused) Residence (Townj of accused Docket number
Barnaby, Katie Stafford
Address Date of birth Th dersi dp "
64 West Str : e undersigned Prosecuting
treet, Apt. A 11/04/1989 Authority of the Superior Court
Tobe hel«i! at {Town) Geographical Court date of the State of Connecticut
Rockville Prber 19 charges that:
Count One — Did commit the offense of- Continuedto  [Purpose  |Reason
Computer Crimes Third Degree
F é £ (Town) On or about (Dafe) in violation of General Statute number
E: P » »
“/ Roclviliom June 2021-April 2024 53a.254
Count Two — Did commit the offense of.
At (Town) On or about (Date} In violation of General Stafute humber
Count Three — Did commit the ofiense of;
At (Town) On or about (Dale) In violation of General Statute number
N Date ~ Signed (Prgsecuting. Authority)
[} See ather sheet for additional caunts (7 A ) 5 /’»;QLZ:%"’
[ <
Court Action
Defendant advised of rights before plea Bond Surety {110 % { Election {Datej
{Judge) (Date) Ocasn] ger oy
’DAﬂomey [ Public defender {Guardian Bond change Seized property inventory number
Count Plea date Plea Plea withdrawn Verdict Flne Remit Additional disposition
Date New plea finding
$ $
1
$ 3
2
$ $
3 R
Date Other Court Action Judge
Recelpt number Cost Bond information
CIwe Iwncl [_] Bond forfeited [} Forfeiture vacated [ Forfeiture vacated and bond reinstated
“Application fee - receipt number Circle one Program fee - recelpt number Circle one .Prolgaﬁon fee - receipt number Circle one
if paid wia if paid wWia if paid wi1a
Prosecutor on original disposition Reponer/monitor on original disposition [Signed (Clark) Signed (Judge)

This is page 1 of & 2 page Information




INFORMATION STATE OF CONNECTICUT Disposition date
JD-CR-71 Rev, 3-11 SUPERIOR COURT
Paolice Case number Agency name Agency number

CFS#2500017376 EDMC-C CsP-400

Arrest Warrant

G hical
arme T 19 |State of Connecticut vs. Barnaby, Katie
number

To: Any Proper Officer of the State of Connecticut
By Authority of the State of Connecticut, you are hereby commanded to arrest the body of the

within-named accused. ("X" all thaf apply)

(] A. Accused is ordered to be brought before a clerk or assistant clerk of the Superior Court.

[0 B. Accused is not entitled to bail.
If A, B or both are checked above, you shall without undue delay bring the arrested person before the clerk
or assistant clerk of the Superior Court for the geographical area where the offense is alleged to have been
committed, or if the clerk's office is not open, to a community correctional center within said geographical
area, or the nearest community correctional center if no such center exists in the geographical area, or to

the Correctional Institution, as the case may be. Eadion Doundaries
‘established by prosecutor

[] C.Bail set at
[] D. Non-financial conditions of release:

M} E. Conditions of rejease not determined by court. .
M Signed {dudge of the Supefior Coupt) ate &mefof Judge (Print orfype)
By fne court / W "')}" &5 %(}LW{KD M\\/\O
’ 7 ”

Return On Arrest Warrant
Geographical Townof _wwm  § ] Date _ j 7 ) -
area j o (/vc{j\/\,\f ©7/1 6‘}'/2,:3 State of Connecticut

number
Then and there, by virtue of the within and foregoing complaint and warrant, [ arrested the body of the within-named accused and read the

same in the hearing of said accused; and.have said accused here in court for examination.
Altest (Officer’s signafureand Depariment) N T it -

L-G(?/i-frf " “’;,}ziz;%:fg__,/' #o L3

Other Court action Judge

Date

This is page 2 of a 2 page Information



ARREST WARRANT APPLICATION For Court Use Only

éué;s’?-gg.z: 3T STAST UE P%;!CO??NCN g 8 ;{.l.rc ut Supporting Affidavits sealed
r. Bk. Sec. 36-1, 36-2, 36-3 www.jud.ct.gov D Yes D No

}Poﬁce Case number Agency name Agency number

‘CFS#2500017376 EDMC-C CSP-400

Name (Last, First, M.iddla Initial} Residence (Town) of accused Court to be held at (Town) Geographical
Barnaby, Katie Stafford Rockville Area number

Application For Arrest Warrant
To: A Judge of the Superior Court

The undersigned hereby applies for a warrant for the arrest of the above-named accused on the basis of the facts
set forth in the: Affidavit Below. ] Affidavit(s) Attached.

Date _— - Signed (Prosecuting authority} Type/print nametof prosecuting authdrity
— - f A e et .
Affidavit

The undersigned affiant, being duly sworn, deposes and says:

1. The undersigned Affiant, Detective Matthew Hogan #844, being duly sworn, does depose
and state that he is a regular sworn member of the Connecticut Department of Emergency
Services and Public Protection, Division of State Police, and has been a member of the said
department since June 1, 2012. This Affiant presently holds the rank of Detective and is
presently assigned to the Eastern District Major Crime Squad, Criminal Investigation
Unit, at Troop C in Tolland, Connecticut, who is also duly sworn Special Deputation
assigned to the Connecticut Financial Crimes Task Force, United States Secret Service. At
all times mentioned herein, the Affiant was acting as an official member of said
department. Affiant Hogan has received formal training regarding laws of arrest and laws
pertaining to search and seizure from the Connecticut State Police Academy, the
Connecticut Municipal Police Officer Standards and Training Council, and has been
accredited as a Certified Anti-Money Laundering Specialist by the Associated of Certified
Anti-Money Laundering Specialists (ACAMS), Certified Economic Crime Forensic
Examiner (CECFE) by the National White Collar Crime Center. The following facts and
circumstances are stated from personal knowledge, observation, and investigation, as well
as the information received from fellow Troopers/ Police Officers acting in their official
capacity, and from official police reports. The knowledge of the facts and circumstances
contained hereinafter are the result of the affiant's personal investigative efforts and
observations as well as those of other law enforcement officers, acting in their official
capacity, who related their findings to this affiant.

{This is page 1 of a 7 page Affidavit) )

ﬁ
Date Y Signed (Affiapt?”. " 2 -
S/t s /%Wjey

Subscribed and syom to bafore me on (Date) Sig jjzﬁ lerk, Pofnmissioner of Superior Court, Nolary Public)

sl27/3s” 1 4o

Jurat

Finding v
The foregoing Application for an arrest warrant, and affidavit(s) attached to said Application, having been submitted to and
‘ considered by the undersigned, the undersigned finds from said affidavit(s) that there s probable cause to believe that
an offense has been committed and that the accused committed it and, therefore, that probable cause exists forfhe
issuance of a warrant for the arrest of the above-named accused. 7 i

yal ] Z
Date and | Signeg at(City or toul)) [ Op, (Date) Signed (Judgerdiicye T cbleree) Namedfdudge/dudge Tl Refefree B
ARV ;‘W,JM/V, Lo [ i oD
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ARREST WARRANT APPLICATIO
JD-CR-64a Rev. 3-11 ICATION STATE OF CONNECTICUT

C.G.S. § 54-2a SUPERIOR COURT
Pr. BK. Sec, 361, 36-2, 36-3 www,jud.ct gov

Name (Last, First, Middle initial) Residence (Town) of accused Court to be held at (Town} Geagraphical
Barnahy, Katie Stafford Rockville Area pumber 19

Affidavit - Continued

2. That, I make this affidavit in support of an application for a criminal complaint and a
warrant to arrest Katie Barnaby (DOB: 11/04/1989) based on evidence obtained in the

investigation conducted by the Connecticut State Police Eastern District Major Crime
Squad.

8. That, based on the facts set forth below, this Affiant submits that there is probable cause to
believe, that Katie Barnaby (DOB: 11/04/1989) knowingly accessed AT&T's computer
systems with intent to modify customer account data by adding protection plans,
additional lines, and manipulating rate plans without customer consent or business
justification. These unauthorized system accesses and data modifications resulted in
financial harm to customers. Barnaby knowingly exceeded her authorized access to modify
customer account data for personal gain through commission manipulation.

4. That, on 02/27/24, Eastern District Major Crime detectives were assigned to investigate a
 fraud scheme involving former AT&T employee, Katie Barnabyt In December of 2021, at
an AT&T retailer in Stafford, Barnaby allegedly misled a customer by secretly adding

unauthorized phone and tablet lines to their account for commission, resulting in
approximately $2,000 in unauthorized charges over a 26-month period. The investigation
revealed multiple victims at other AT&T locations. Barnaby was arrested on the strength
of an arrest warrant on 01/08/25 and charged with Computer Crimes Third Degree
(532-254) for CFS #2400078263.

5. That, AT&T utilizes two distinct retail distribution models to serve customers: corporate-
owned stores and authorized retailers. These different business arrangements have

significant implications for consumer experiences, pricing structures, employee incentives,
and accountability mechanisms.

(This is page 2 of a 7 page Affidavit.} 7
Date Signed (Affiant}
- S/29/25 Dok=7 77
Surat Subscribed and sworn to before me on (Dale) Slgned/gge/% s:oner of Superior Court, Notary Public)
ura
h né{z? 25 ot
Reviewed (Prosecuterial Official) Date . Reviewed (Judgd/ eferee)«« /gate
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ARREST WARRANT APPLICATION

R e STATE OF CONNECTICUT

C.6.8. §54-22 SUPERIOR COURT

Pr. Bk, Sec. 36-1, 36-2, 363 ww jud.cl.gov

Name (Last, First, Micdie el Residence (Town) of accused Courtto be held 8t (Tow) | qopqcanhical
Barnaby, Katie Stafford ’ Rockville Area number
Affidavit - Continued

(This Is page 3 of 3 7 page Affidavit.}

AT&T corporate stores are wholly owned and operated by AT&T Inc. directly. These
locations reprasent the company's official retail presence, with employees who work
directly for AT&T as corporate staff members. In contrast, authorized retailers like -

—(where Barnaby worked) and —are independent businesses

that operate under licensing agreements with AT&T. These retailers are essentially
franchises or third-party partners that have contracted with AT&T to sell its products and
services under the AT&T brand name. While they display AT&T signage and branding
that appears nearly identical to corporate locations, they are separately owned businesses.

6. That, upon the press release for Barnaby's arrest under CF'S 2400078263, Troop C -

Tolland began receiving numerous complaints involving Barnaby. The following is a list of
victims, and the AT&T store associated:

a) 25-1719¢ [ NNNNENGIGININININININGEGEEEE - <toford AT&T

b) 25-17372 | GG - ©:li»entic AT&T
¢ 25-17198 INGTNGNGEEEE - Colchester AT&T

& 25-s1860 [ NNGNGTNNEEEEEE - St o:d AT&T

e) 25-1737¢ I NN - S:-iford AT&T
f 25-17377 | GG Vi 2ntic AT&T

7. That, on 03/28/25, Affiant Hogan #344 and Det. Picard #712 had a series of search and

seizure warrants for the above victims AT&T account records approved by GA19 Rockville
Superior Court Judge McNamara. These documents were sent to AT&T's legal department
and a response with records was returned on or about 04/16/25.

Dale Stgned {Afﬁanf ,«- ,f/k’-—;\ ¢
w
5 / 23/ 2.5 s b
J Subsceribed and sworn to before me on (Dala) Slgned Zog&/{Wneror Superior Court, Notary Pubiic)
urat —
sla1{as )
Reviewed (Proseculorial Official} Dgte 5 Reviewed (Judge/lu@jmree ,,.,»—«‘, «Date , . 6
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ARREST WARRANT APPLICATION
JD-CR-64a Rev. 2411

CG.5.§64-23

Pr. Bk. Sec. 36-1, 36-2, 36-3

STATE OF CONNECTICUT
SUPERIOR COURT

www.jud.cl.gov

Name (Last, First, Middle Initial}
Barnaby, Katie

Residence (Town) of accused

Stafford

Courtio be hald at (Town}
Rockville

Geographical
Area number 9

Affidavit - Continued

8. That, the following is a summary of the above victim account records and victim statement

in order:

e. I B2 naby accessed AT&T's computer systems to add unauthorized devices
and services to | JJ . account. specifically adding an Apple Watch instead of the
Samsung device he requested. Despite—returning the unauthorized device

(confirned by tracking number NN . -5

continued to maintain the unauthorized line charges in the system. Her

mnauthorized access and data manipulation resulted in persistent billing issues,
causing- account to be marked delinquent at least ten separate times
between 2022-2024. These unauthorized system modifications caused significant
financial harm that [ cl2ixs totaled approximately $3,100, ultimately

forcing him to terminate his AT&T service in early 2024.

9. That, along with numerous victim complaint reports to Troop C, there were current and

former AT&T employees e-mailing and calling to provide their accounts from around the
United States. On or about 01/22/25, Affiant Hogan was contacted by

I - o-io- I A T&:T ewployee based in Michigan who alleged
fraud was common practice at [NNGTGNGEGEGEGE (A\1&T authorized retailer). | R

agreed to provide a sworn written statement to Michigan State Police D/Sgt. Brian Siemen

#995 t0 assist with our investigation. The following is a summary of pertinent facts:

Former AT&T retail employee I - ovided testimony to Michigan State Police on
January 22, 2025, that corroborates the sysiematic nature of the fraudulent practices

observed, in the Connecticut investigation. | stoied that during his two-monih

employment at an AT&T authorized retailer from October to December 2024, he was

explicitly instructed by mulliple managers to add unauthorized seruvices to customer

{This is page 4 of a 7 pags Afiidavil.)
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ARREST WARRANT APPLICATION
JD-CR-64a Rev, 3-11 A STATE OF CONNECTICUT

C.G.8.§54-2a SUPERIOR COURT

Pr, Bk, Sec. 38-1, 36-2, 36-3

wwwud.cl.gov

Name (Last, First, Middie Iniiial) Residence {Town) of accused Courtto be held at (Town] | o0 caspical
Barnaby, Katie Stafford Rockville Area number
Affidavit - Continued

accounts withoutl knowledge or consent.

According to - store managers directed employees to add three specific services --
Turbo ($7), Next Up ($10-$§14), and insurance (§14-$17) --to every customer's account and
every phone line, even for customers who merely entered the store to make paymenis.
Management justified this praciice by explaining that if customers noticed and complained,
the charges would simply be credited back while the employee still received the commission.
] further testified that when customers discovered these unauthorized additions and
returned to the store to have them removed, employees were instructed to falsely claim they
couldn’t remove the seruices and to direct customers to call customer service after 48 hours,
despite having the ability to remove them immediately. This delay tactic was designed to
ensure the services remained on accounts long enough to qualify for commission metrics.

I i cc:ified thai this practice was driven by AT&T's commission structure, which
rewarded employees with bonuses ranging from $300 to $3,000 monthly for achieving a 90%
close rate on these services. His testimony specificolly cited an incident involuving a customer
named Adam who explicitly declined the Next Up service multiple times, but had odded it
to his account anyway al management's insistence, which ultimately led to—
resignation on December 9, 2024. (This witness statement provides relevant context
demonstrating that the fraudulent practices identified in the Connecticut investigation
may represent a broader pattern within AT&T's sales operations rather than isolated
incidents.)

10. That, an examination of Barnaby's conduct at the AT&T retail locations reveals that

between December 2021 and December 2023, Barnaby engaged in systematic misuse of
AT&T's computer systems, accessing and modifying customer account data without proper
authorization from the account holders.

(This is page § of 8 7 page Aflidavit.) )
Date : Signed {Affant) =1 /
§/ z A 2AS (P«r}{ 7"”““2::9 270
Subseribgd and sworn to before me on {Dale) Signed (iudbéfClark; sioner of Suparior Court, Notaiy Pubiic)
Jurat { ; 2
125" - LY
Wecu{onﬂ Official) Date Reviewed (Judge/itage. Tnal Re.erqe)»*' . ate ;}
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ARREST WARRANT APPLICATION

R STATE OF CONNECTICUT

C.G.S.§54-2a SUPERIOR COURT

©r, Bk, Sec, 386-1, 38-2, 36-3 X www jud.cL.gov
Name (Last, First, Midale inifia)) Residence { Town) of accuscd Courtto be held al (Town) | qqpncaghical
Barnaby, Katie Stafford Rockville Ares number 19
Affidavit - Continued ‘

Barnaby utilized her legitimate system access credentials to malke unauthorized
modifications to customer accounts following the completion of initial authorized
transactions. These modifications included adding unrequested protection plans, creating
unauthorized service lines, altering device information, and adjusting rate plans within
the AT&T database system. System logs and contemporaneous customer complaints
confirm these changes were made without customer knowledge or consent.

Financial analysis of the affected accounts demonstrates that the total pecuniary impact
across the documented victims substantially exceeds $1,000. Account records od
_indicate unauthorized charges approximating $3,100, while -
account reflects estimated fraudulent charges between $4,680 and $6,120 over the contract
period. In the case of— unauthorized system modifications resulted in
billing charges of $1,539.84, representing ncarly six times the originally quoted rate.

System logs document deliberate circumvention of security protocols, as evidenced in
I - ccount records: “Bypass use of 1-time PIN for AddAuthorizedUser because
Tnitial PIN not received." AT&T's security systems independently identified these
activities as potentially fraudulent, with one account noting "Order stopped due to
Avertack Fraud alert."

There is a documented pattern of unauthorized computer access and data manipulation
across multiple victim accounts over an extended period. The technical nature of these
modifications required deliberate computer system access and specialized knowledge of
AT&T's systems, with the apparent motivation of financial gain through commission
manipulation.

11. That, based on the preceding facts, the Affiant believes there is sufficient probable cause

(This is page 6 of a 7 page Affidavil.)

Date o Slgned {Affiant) P .
| S/z/2y D+ /7@ 277
Surat Subscribed and sworn to before me on (Date) Signed %Jcmmncr of Superior Court, Notary Public)
ura
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ARREST WARRANT APPLICATION '
JD-CR-64a Rev. 3-11 STATE OF CONNECTICUT

C.G.5.§ 54-2a SUPERIOR COURT
Pr. Bk. Sec, 36-1, 36-2, 36-3 www.jud.ct.gov

Name (Last, First, Middle Initial) Residence (Town) of accused Courl to be hald at {Town)

. Geographical
Barnaby, Katie Stafford Rockvilie Areanumber 19
Affidavit - Continued

to issue an arrest warrant in the name of Katie Barnaby (DOB: 11/04/1989), last known
address of 64 West Street, Apt. A, Stafford, CT, for violation of Connecticut General

Statutes.
(This Is page 7 of a 7 page Afﬁdavit.) Yy
Date - Signed (Aﬂ“ ni) m
| S/22/ 25 rere 57
Subscnb and sworn {0 before me on (Date) Signed (Judge/Clerk, Cb ssioefof Supenor Court, Notary Pubiic)
et 27125 A
Wsecumnal Official} Date B Waﬂ@ 7;@! Referee)w &gé' & ‘)6
»—-———""‘" » - pp———_l 7-,
e T {4 2‘ ) 5




INFORMATION STATE OF CONNECTICUT Disposilion date

JD-CR-71 Rev. 3-11 SUPERIOR COURT

Palice Case number Agency name Agency number
CF3#2500017196 EDNIC-C CSP-400

Title, Allegation and Counts

State of Connecticut vs. (Name of accused) Residence (Town) of accused Docket number

Barnaby, Katie Stafford

Address Date of birth R
64 West Street, Apt. A 1100411988 | A0 e P
To be held at {Town) Geographical Court date of the State of Connecticut
Rockville A eaber 19 charges that:

Count One — Did commit the offense of; Continued to Purpose  |Reason
Computer Crimes Third Degree

At (Town) ﬂ%‘g&//é Cn or about (Date) in violafion of General Statute number

Reckville April 2023-Oct 2023 53a-254

Count Two — Did commit the offense of:

At (Town} On or about (Dale) In violation of General Statute number

Count Three — Did commit the offense of;

At {Town) On or abaut (Date) In violation of Genera} Statute number

. Date _ Signed (Proseculing Authorily)
[T] See other sheet for additional counts 6 -1 % l _S ,—Z‘:‘%—"’ ——
e Tt

Court Action

Defendant advised of rights before plea Bond Surety [:i 10 % | Election {Date)
(Judge) (Date) [ICash| 1er [Juv
D Atlorney |:] Public defender |[Guardian Bond change Seized property invenlory number
Count Plea date Plea Ploa withdrawn Verdict Fine Remit Additional disposition '
Date New plea finding
$ $
1
$ 3
2
$ $
3 .
Date Other Court Action Judge
Receipt number Cost Bond information
e [Nes [] Bond forfeited [ Forfeiture vacated [ Forfaiture vacated and bond reinstated
Application fee - receipt number Circle one Program fee - receipt number Circle one  |Prabation fee - receipt number Circle one
if paid wia if paid wWia if paid wia
Prosecutor on original disposition Reporter/monitor on original disposilion [Signed (Clerk) Signed (Judge)

This is page 1 of a 2 page Information



INFORMATION

JD-CR-71 Rev, 3-11

STATE OF CONNECTICUT
SUPERIOR COURT

Dispasition date

Police Case number

CFS#2500017196

Agency name

EDMC.-C

Agency number

Arrest Warrant

Geographica)
area 19

number

State of Connecticut vs.

Barnaby, Katie

To: Any Proper Officer of the State of Connecticut
By Authority of the State of Connecticut, you are hereby commanded to arrest the body of the
within-named accused. ("X" all that apply)

] A. Accused is ordered to be brought before a clerk or assistant clerk of the Superior Court.

[] B. Accused is not entitled to bail.
If A, B or both are checked above, you shall without undue delay bring the arrested person before the clerk
or assistant clerk of the Superior Court for the geographical area where the offense is alleged to have been
committed, or if the clerk's office is not open, to a community correctional center within said geographical
area, or the nearest community correctional center if no such center exists in the geographical area, orto
the Correctional Institution, as the case may be.

[] C.Bailsetat
{1 D. Nonfinancial conditions of release:

Tgr E. Conditions of release not determined by court.

Extradition boundaries
established by prosecutor

By{;hé Court

Signed (Ji of ﬂWwﬂ)

A YDZ.

Na udge (Print or ij\ K‘ M
@ Thng \ O

; ==
“Return On Arrest Warr%

Geagraphical,_ Townof / . Date - j
) = finfoe |State of Connecticut
e\ Linl lond v (/s

Then and there, by virtue of the within and foregoing complaint and warrant, | arrested
same in the hearing of said accused; and have said accused here in court for examination.

he body of the within-named accused and read the

ARtest (Officer’s signature and Depaqon{)

7L
NPT
77

=Y o
]

4 £

Date

Other Court action

Judge

This is page 2 of & 2 page Information



ARREST WARRANT APPLICATION For Court Use Only
g?é?g‘g“;_zgev- 311 STAQEPOEE%%Ngggg!rCUT Supporting Affidavits sealed
Pr. Bk. Sec. 36-1, 36-2, 363 wiw,judctgov (] Yes [] No
Police Case number Agency name Agency number
CFES#2500017196 EDMC-C CSP-400
Name (Las{, First, Middle Initial) Residence {Town) of accused Court to be held at {Town) Geographical

Barnaby, Katie

Stafford

Rockville

- | Area number

Application For Arrest Warrant
To: A Judge of the Superior Court

The undersigned hereby applies for a warrant for the arrest of the above-named accused on the basis of the facts
set forth in the: Affidavit Below. [] Affidavit(s) Attached.

Date ., .’ . W. Typelprint nameyof prosecuting au ority_
G1¢-)¢ ' %quk« f’?’lé‘vt./

Affidavit
The undersigned affiant, being duly sworn, deposes and says:
1. The undersigned Affiant, Detective Matthew Hogan #344, being duly sworn, does depose

and state that he is a regular sworn member of the Connecticut Department of Emergency
Services and Public Protection, Division of State Police, and has been a member of the said
department since June 1, 2012. This Affiant presently holds the rank of Detective and is
presently assigned to the Eastern District Major Crime Squad, Criminal Investigation
Unit, at Troop C in Tolland, Connecticut, who is also duly sworn Special Deputation
assigned to the Connecticut Financial Crimes Task Force, United States Secret Service. At
all times mentioned herein, the Affiant was acting as an official member of said
department. Affiant Hogan has received formal training regarding laws of arrest and laws
pertaining to search and seizure from the Connecticut State Police Academy, the
Connecticut Municipal Police Officer Standards and Training Council, and has been
accredited as a Certified Anti-Money Laundering Specialist by the Associated of Certified
Anti-Money Laundering Specialists (ACAMS), Certified Economic Crime Forensic
Examiner (CECFE) by the National White Collar Crime Center. The following facts and
circumstances are stated from personal knowledge, observation, and investigation, as well
as the information received from fellow Troopers/ Police Officers acting in their official
capacity, and from official police reports. The knowledge of the facts and circumstances
contained hereinafter are the result of the affiant's personal investigative efforts and
observations as well as those of other law enforcement officers, acting in their official
capacity, who related their findings to this affiant.

{This is page 1 of a 7 page Affidavit.}

Date o Signed (Affiant) £ Pl
S5/27/ 25 Vet 544
] - ¢ Subscribed and sworn to before me on (Date} Signed Wiomr of Superior Courl, Notary Public)
ura
5 337)3‘5“ _ o
Finding U

. The foregoing Application for an arrest warrant, and affidavit(s) attached to said Application, having been submitted to and
considered by the undersigned, the undersigned finds from said affidavit(s) that there is probable cause to beliave that
an offense has been committed and that the accused committed it and, therefore, that probable cause exists for the

issuance of a warrant for the arrest of the above-named accused.

J

7

Date and
Signature

Lia/s

SineWeferee)
7
L

ﬂ Y/, 4
N;nya( Gdg[?udge ?él l;ej;zty
6{.*(/ vl { L,
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ARREST WARRANT APPLICATION

JD-CR-64a Rev. 3-11 STATE OF CONNECTICUT

C.G.S. § 54-2a

©r. Bk, Sec. 361, 36-2, 36-3 SUPWEW? ng CICQ?VU RT

Name {Lasi, First, Middle Initial) Residence (Town) of accused Court to be held at (Town) Geographical
Barnaby, Katie Stafford Rockville Area number 19

Affidavit - Continued

2. That, I make this affidavit in support of an application for a criminal complaint and a
warrant to arrest Katie Barnaby (DOB: 11/04/1989) based on evidence obtained in the

investigation conducted by the Connecticut State Police Eastern District Major Crime
Squad.

3. That, based on the facts set forth below, this Affiant submits that there is probable cause to
believe, that Katie Barnaby (DOB: 11/04/1989) knowingly accessed AT&T's computer
systems with intent to modify customer account data by adding protection plans,
additional lines, and manipulating rate plans without customer consent or business
justification. These unauthorized system accesses and data modifications resulted in
financial harm to customers. Barnaby knowingly exceeded her authorized access to modify
customer account data for personal gain through commission manipulation.

4. That, on 02/27/24, Bastern District Major Crime detectives were assigned to investigate a
fraud scheme involving former AT&T employee, Katie Barnaby. In December of 2021, at
an AT&T retailer in Stafford, Barnaby allegedly misled a customer by secretly adding
unauthorized phone and tablet lines to their account for commission, resulting in
approximately $2,000 in unauthorized charges over a 26-month period. The investigation
revealed multiple victims at other AT&T locations. Barnaby was arrested on the strength

of an arrest warrant on 01/03/25 and charged with Computer Crimes Third Degree
(58a-254) for CFS #2400078263.

5. That, AT&T utilizes two distinet retail distribution models to serve customers: corporate-
owned stores and authorized retailers. These different business arrangements have

significant implications for consumer experiences, pricing structures, employee incentives,
and accountability mechanisms.

(This is page 2 of a 7 page Affidavil.)
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st Subscriber and sworn to before me on (Date) Signed (Jud /ClerﬁijnﬂelofSupeﬁorCoum Nolary Public)
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ARREST WARRANT APPLICATION
JD-CR-64a Rev. 3-11

C.G.S. § 5420

°r. Bk. Sec, 38-1, 36-2, 38-3

STATE OF CONNECTICUT
SUPERIOR COURT

www jud.cl.gov

Name (Last, First, Middie Inilial)
Barnaby, Katie

Residence (Town) of accused Court 1o be held at {Town) Geographical
Stafford Rockuville preanumber 19

Affidavit - Continued

AT&T corporate stores are wholly owned and operated by AT&T Inc. directly. These
locations represent the company's official retail presence, with employees who work
directly for AT&T as corporate staff members. In contrast, authorized retailers like |
—(where Barnaby worked) and — are independent businesses
that operate under licensing agreements with AT&T. These retailers are essentially
franchises or third-party partners that have contracted with AT&T to sell its products and
services under the AT&T brand name. While they display AT&T signage and branding
that appears nearly identical to eorporate locations, they are separatelﬁy owned businesses.

6. That, upon the press release for Barnaby's arrest under CFS 24000782863, Troop C -
Tolland began receiving numerous complaints involving Barnaby. The following is a list of
victims, and the AT&T store associated:

a) 25- 17196 | N - S:-:fo:d AT&T

by 25-17372 | T - ©:iantic AT&T
o) 25-17198 || - Colcbesicr AT&T

&) 25-31860 G - <:-(fo:d AT&T

5 25-173 77 - Vi antic AT&T

7. That, on 03/28/25, Affiant Hogan #344 and Det. Picard #712 had a series of search and
seizure warrants for the above victims AT&T account records approved by GA19 Rockville
Superior Court Judge McNamara. These documents were sent to AT&T's legal department
and a response with records was returned on or about 04/16/25.

(This is page 3 of a 7 page Affidavit.)

Date Signed.{affiani) ﬁ
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ARREST WARRANT APPLICATION
JO-CR-64a Rev, 3-11

C.G.S.§54-2a

°r, Bk. Sec. 36-1, 36-2, 36-3

STATE OF CONNECTICUT

SUPERIOR COURT

www.jud.cl.gov

Nama {Las?, Firsl, Middle Intiaf] Residence (Town) of accused Courtio be held ot (Town) | qp 00 raohica)
Barnabhy, Katie Stafford Rockville Area number
Affidavit - Continued

8. That, the following is a summary of the above victim account records and victim statements

in oxder;

a.— Barnaby accessed AT&T's computer systems in April 2023 to enroll
-in a "Business Unlimited Performance" plan containing approximately 12
unauthorized additional lines beyond the 5 he requested. AT&T records document
multiple adjustment notations on May 1, 2023, specifically citing: "PROCESS ADJ
OF $388.27 3 LINES WERE ADDED TO THE ACCT WO CX CONSENT AND
UPGRADE FEE WAS CHARGE ON A NEWLY CREATED ACCT." Each additional
line was configured with unauthorized insurance at approximately $35 per line. The
unauthorized system modifications resulted in bills of $1,539.84 (nearly six times the
quoted rate), leading to multiple account suspensions and eventual cancellation.

AT&T's January 2025 internal documentation confirms the account was "BEING
RESEARCHED FOR FRAUD."

9. That, along with numerous victim complaint reports to Troop C, there were current and
former AT&T employees e-mailing and callinig to provide their accounts from around the
United States. On or about 01/22/25, Affiant Hogan was contacted by ||| GTczNENIING

— a priox | NG . 74T cmployee based in Michigan who alleged
fraud was common practice at | NG . T&T authorized retailer). |
agreed to provide a sworn written statement to Michigan State Police D/Sgt. Brian Siemen
#295 to assist with our investigation. The following is a summary of pertinent facts:

Former AT&T retail employee— provided testimony to Michigan State Police on
January 22, 2025, that corroborates the systematic nature of the fraudulent practices
observed in the Connecticut investigation. - stated that during his two-monith
employment at an AT&T authorized retatler from October to December 2024, he was
explicitly instructed by multiple managers to add unauthorized services to customer

{This is page 4 of a 7 page Affidavil.}

Date 3 ) Signed {Affian}) o .
: > /? D25 /&,Z 4/@2 Foy
Subscriped and sworn to before me on [Data) Signed (Jt ggefcrerk, mmifkigher of Stpanor Courl, Nolary Public)
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ARREST WARRANT APPLICATION
JD-CR-642 Revy, 3-11 STATE OF CONNECTICUT

C.G.S. § §4-23 SUPERIOR COURT
©r. Bk. Sec. 36-1, 36-2, 36-3 www.jud.cl.gov

Name {Last. First, Middle Initisi} Residence (Town) of accused Courtto be held at {Town) Geographical
Barnaby, Katie Stafford Rockville Area number

Affidavit - Continued

accounts withoul knowledge or consent.

According to - siore managers directed employees to add three specific services -
Turbo ($7), Next Up ($10-8$14), and insurance (814-§17) --to every customer's account and
every phone line, even for customers who merely entered the store to make payments.
Management justified this practice by explaining that if customers noticed and complained,
the charges would simply be credited back while the employee still received the commission.
_ further testified that when customers discovered these unauthorized additions and
returned to the store to have them removed, employees were instructed to falsely claim they
couldn't remove the services and to direct customers to call cusiomer service after 48 hours,
despite having the ability to remove them, immediately. This delay lactic was designed to
ensure the services remained on accounts long enough to qualify for commission metrics.

-identified that this practice was driven by AT&T"s commission structure, which
rewarded employees with bonuses ranging from $300 to $3,000 monthly for achieving a 90%
close rate on these services. His testimony specifically cited an incident involving a customer
named Adam who explicitly declined the Next Up service multiple times, but had added it
to his account anyway at management's insistence, which wltimately led o NG
resignation on December 9, 2024. (This witness statement provides relevant context
demonstrating that the fraudulent practices identified in the Connecticut investigation
may represent a broader pattern within AT&T's sales operations rather than isclated
incidents.)

10. That, an examination of Barnaby's conduct at the AT&T retail locations reveals that
between December 2021 and December 2023, Barnaby engaged in systematic misuse of
AT&T's computer systems, accessing and modifying customer account data without proper
authorization from the account holders.
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ARREST WARRANT APPLICATION

JD-CR-64a Rev, 311 STATE OF CONNECTICUT

C.G.S §54-25 SUPERIOR COURT

or, Bk. Sec. 36-1, 38-2, 36-3 vav.jud.ct.gov

Name (Last, First, Middle initial) Residence {Town) of accused Court 1o be held at {Town) Geographicel
Barnaby, Katie Stafford Rockville Areanumber 19
Affidavit - Continued

Barnaby utilized her legitimate system access credentials to make unauthorized
modifications to customer accounts following the completion of initial authorized
transactions. These modifications included adding unrequested protection plans, creating
unauthorized service lines, altering device information, and adjusting rate plans within
the AT&T database system. System logs and contemporaneous customer complaints
confirm these changes were made without customer knowledge or consent.

Financial analysis of the affected accounts demonstrates that the total pecuniary impact
across the documented victims substantially exceeds $1,000. Account records for-
-indicate unauthorized charges approximating $3,100, While—
account reflects estimated fraudulent charges between $4,680 and $6,120 over the contract

period. In the case of — unauthorized system modifications resulted in
billing charges of $1,539.84, representing nearly six times the originally quoted rate.

System logs document deliberate circumvention of security protocols, as evidenced in
— account records: "Bypass use of 1-time PIN for AddAuthorizedUser because
Initial PIN not received." AT&T's security systems independently identified these
activities as potentially fraudulent, with one account noting "Order stopped due to
Avertack Fraud alert."

There is a documented pattern of unauthorized computer access and data manipulation
across multiple victim accounts over an extended period. The technical nature of these
modifications required deliberate computer system access and specialized knowledge of
AT&T's systems, with the apparent motivation of financial gain through commission
manipulation.

11. That, based on the preceding facts, the Affiant believes there is sufficient probable cause

({This Is page 6 of a 7 page Affidavit.)
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ARREST WARRANT APPLICATION
JD-CR-842 Rev. 3-11

STATE OF CONNECTICUT
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»r. Bk, Sec. 36-1, 36-2, 38-3 www.jud.ct.gov
Name (Las!, Firsi, Middle Inilial) Residence {Town) of accusad Court to be held at {Town) Geographical
Barnaby, Katie Stafford Rockville Area number
Affidavit ~ Continued

to 1ssue an arrest warrant in the name of Katie Barnaby (DOB: 11/04/1989), last known
address of 64 West Street, Apt. A, Stafford, CT, for violation of Connecticut General

Statutes.
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