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PETITION OF WILLIAM TONG, ATTORNEY GENERAL FOR THE STATE OF 

CONNECTICUT, AND THE OFFICE OF CONSUMER COUNSEL 

 

Pursuant to Connecticut General Statutes §§ 16-11, 16-19d, 16-19ww, 16-41, and 42-

110a, et seq., William Tong, Attorney General for the State of Connecticut, (“OAG”), and the 

Office of Consumer Counsel (“OCC”) hereby respectfully petition the Public Utilities 

Regulatory Authority (“Authority”) to immediately commence a new contested proceeding and 

initiate an investigation into Yankee Gas Services Company d/b/a Eversource Energy 

(“Eversource”) for certain consumer marketing and outreach regarding Eversource’s gas 

expansion program. As demonstrated in Exhibit A to this petition, OCC and OAG have reason to 

believe that Eversource has violated certain provisions of the General Statutes regarding how the 

gas expansion program may properly be marketed to Connecticut consumers. 

 As first reported in the Hartford Courant on August 13, 2021, certain residents of the 

Town of South Windsor, Connecticut received letters and door-to-door marketing/doorknob 

hangers from Eversource that contained high-pressure, time-sensitive sales tactics encouraging 

those same residents to convert to natural gas. Contemporaneously, OCC received copies of 

Eversource’s marketing materials, some of which facially fail to comply with Conn. Gen. Stat. § 
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16-19d. See Attachment A. OAG and OCC are both concerned with these alleged illegal 

marketing tactics and therefore request that the Authority immediately commence an 

investigation into Eversource’s marketing of the gas expansion program to ensure that it remains 

in accord with applicable Connecticut law, as well as to determine the full extent of potentially 

deceptive marketing materials that were disseminated to consumers and assess civil penalties and 

other relief as warranted by law. 

 Connecticut consumers remain free to make home energy choices that make the most 

sense for their personal household situations and finances. No member of the Connecticut public 

should be subjected to aggressive, potentially illegal marketing tactics conducted by Eversource 

or any other natural gas company. Accordingly, OAG and OCC jointly request that the Authority 

immediately commence an investigation into this matter and assess all such penalties and relief 

as authorized by Connecticut law. On behalf of consumers and ratepayers, OAG and OCC thank 

the Authority for its consideration of this petition.  

  

Respectfully submitted,  

STATE OF CONNECTICUT 

OFFICE OF CONSUMER COUNSEL 

 

RICHARD E. SOBOLEWSKI 

ACTING CONSUMER COUNSEL 

      

 

            By: /s/ Andrew W. Minikowski  
       Andrew W. Minikowski, Esq. 

       Staff Attorney III 

                                                                                    Office of Consumer Counsel  

                                                                                    Ten Franklin Square 

                                                                                    New Britain, CT 06051  

                                                                                    860-827-2922  

                                                                                    Andrew.Minikowski@ct.gov  

 

mailto:Andrew.Minikowski@ct.gov


3 

 

             

                                                                                WILLIAM TONG 

                                                                                ATTORNEY GENERAL 

                                                                                STATE OF CONNECTICUT 

 

 

                                                                                By: /s/ Lauren H. Bidra  
              Lauren H. Bidra, Esq.  

                                                                                John Wright, Esq. 

              Assistant Attorneys General  

                                                                                Ten Franklin Square 

                                                                                New Britain, CT 06051  

                                                                                860-827-2603 

                                                                                Lauren.Bidra@ct.gov  

                                                                                John.Wright@ct.gov  

 

 

 

 

 

CERTIFICATE OF SERVICE 

  

I do hereby certify that on this day the foregoing document was filed with the Public 

Utilities Regulatory Authority, and copies thereof were served upon each person designated on 

the official service list in this proceeding in accordance with R.C.S.A. § 16-1-15.   

 

Dated at East Haddam, Connecticut this 18th day of August, 2021. 

 

/s/ Andrew W. Minikowski  
Andrew W. Minikowski, Esq. 

Commissioner of the Superior Court  
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