
 

Chloe Cheng lives at home with her mom. She has worked at TJ 
Maxx for 7 and a half years. Mom and Steve helped Chloe search for a 
job, it took a while, but Chloe kept looking. Chloe’s inspiration was her 
mom and seeing commercials on TV. 

She had always wanted to work in a store like TJ Maxx and was 
very excited to get an interview. She was feeling nervous about 
answering the questions. Chloe got the job in the shoe department.  

Every shift, she does her best to process the shoes as well as she 
can. Her favorite part of the job is seeing the new shoes that come in and 
everything in the store. At first, it was hard to learn the process, but it 
becomes easier. Her supervisor helped her.  

Chloe’s goal is to be more open with customer assistance. The 
customers sometimes need Chloe’s help. Chloe works hard and is very 
happy at TJ Maxx. She is proud to be a team member with the company. 
Chloe is in control of her income and saves her paycheck.  


