CoOST OF LONG-TERM CARE IN CONNECTICUT

AVERAGE PRIVATE PAY RATES FOR:
NURSING FACILITIES,
HOME HEALTH AGENCIES, AND
HOME & COMMUNITY-BASED SERVICES

Report prepared by

The Connecticut

ARTNERSHIP

FOR LONG-TERM CARE"

State of Connecticut

Office of Policy and Management
(860) 418-6318
www.CTpartnership.org

April 2020






STATEWIDE AVERAGE PRIVATE PAY RATES
FOR NURSING FACILITIES IN CONNECTICUT

Discount*

% Annual | Avg. Annual
Change | % Change Inflation
Average Average from Over Past Rate
Type of Service Daily Annual Previous | Five Years | (1988 —2019)
Ratel Rate? Year

Skilled/Intermediate $ 444 $ 162,100 +2.8% +2.1% +4.8%
Combined
After 5% Partnership $ 422 $ 154,000

* CT State law requires CT nursing facilities to provide, at a minimum, a 5% discount on the nursing facility rate to
every person that owns a CT Partnership-approved long-term care insurance policy. Actual (not rounded) figures
were used to calculate the 5% discount.

Please note that the “Average Daily Rate” shown above refers to a weighted
average of the rates charged on September 30, 2019 for a semi-private room in
Connecticut nursing facilities as reported in the following pages.

The actual daily charge in a specific nursing facility may be higher than what is
reported due to subsequent changes in the daily rate and/or due to additional fees
for items, such as, prescriptions, “unbundled” services (some facilities may charge
extra for certain therapies, like physical therapy), telephone, cable TV, linen
services, and hair care.

1 Source: State of Connecticut, Office of Policy and Management, Survey of Nursing Facilities. Rates are effective
as of September 2019 and have been rounded to the nearest dollar. Actual (not rounded) figures were used to

calculate percentage change.

2 Average annual nursing facility rates have been rounded to the nearest $100.00. Actual (not rounded) figures were
used to calculate the average annual rates.




2019 Average Private Pay Rates for Connecticut Nursing Facilities by Town

Licensed | Private Room | Semi-Private
Level of Care FACILITY NAME TOWN Beds Rate Room Rate

CCNH Apple Rehab Avon Avon 60 $295.00 $295.00
CCNH Avon Health Center Avon 120 $475.00 $457.00
CCNH Bethel Health Care Center Bethel 161 $502.00 $457.00
CCNH Bloomfield Health Care Center Bloomfield 120 $420.00 $390.00
CCNH Caleb Hitchcock Health Center at Duncaster Bloomfield 60 $513.00
CCNH Seabury Health Center Bloomfield 72 $529.00 $529.00
CCNH Touchpoints at Bloomfield Bloomfield 150 $400.00 $350.00
CCNH Branford Hills Health Care Center Branford 190 $500.00 $456.00
CCNH Bridgeport Health Care Center Bridgeport 240 $440.00 $420.00
CCNH Jewish Senior Services Bridgeport 294 $575.00
CCNH Northbridge Healthcare Center Bridgeport 145 $562.00 $542.00
CCNH The Springs @ Watermark 3030 Park Bridgeport 23 $550.00
CCNH Countryside Manor of Bristol Bristol 90 $557.00 $536.00
CCNH Ingraham Manor Bristol 128 $433.00 $419.00
CCNH Sheriden Woods Health Care Center Bristol 146 $581.00 $567.00
CCNH The Pines at Bristol Bristol 132 $477.00 $451.00
CCNH Village Green of Bristol Bristol 120 $420.00 $393.00
CCNH Pierce Memorial Baptist Home, Inc. Brooklyn 72 $374.00 $352.00
CCNH Geer Nursing and Rehabilitation Center Canaan 120 $535.00 $456.00
CCNH Cherry Brook Health Care Center Canton 100 $566.00 $554.00
CCNH Cheshire Regional Rehab Center Cheshire 85 $526.96 $463.06
CCNH Elim Park Baptist Home Cheshire 90 $580.00 $550.00
CCNH Aaron Manor Chester 60 $438.00 $404.00
CCNH Chesterfield's Health Care Center Chester 60 $295.00 $295.00
CCNH Cobalt Lodge Health Care & Rehabilitation Cobalt 60 $380.00 $360.00
CCNH Apple Rehab Colchester Colchester 60 $411.50 $391.00
CCNH Harrington Court Colchester 125 $488.00 $463.00
CCNH Apple Rehab Cromwell Cromwell 75 $456.00 $410.00
CCNH Autumn Lake Healthcare at Cromwell Cromwell 175 $401.47 $375.00
CCNH Pilgrim Manor Cromwell 60 $636.00 $544.00
CCNH Filosa for Nursing and Rehabilitation Danbury 64 $510.00 $480.00
CCNH Glen Hill Center Danbury 100 $513.00 $461.00
CCNH Hancock Hall Danbury 96 $510.00 $480.00
CCNH Saint John Paul Il Center Danbury 141 $420.00 $395.00
CCNH Western Rehabilitation Care Center Danbury 120 $538.87 $484.17
CCNH Davis Place Danielson 190 $375.00 $350.00
CCNH Westview Nursing Care & Rehab. Center Dayville 103 $357.00 $347.00
CCNH Twin Maples Health Care Facility Durham 44 $350.00
CCNH Riverside Health and Rehabilitation Center East Hartford 345 $471.00 $451.00
CCNH Apple Rehab Laurel Woods East Haven 120 $475.00 $435.00
CCNH Whispering Pines Rehab. & Nursing Center East Haven 90 $427.00 $391.00
CCNH Fresh River Healthcare East Windsor 140 $475.00 $445.00
CCNH Touchpoints at Chestnut East Windsor 60 $475.00 $448.00
CCNH Parkway Pavilion Health & Rehab. Center Enfield 130 $421.00
CCNH St. Joseph's Residence Enfield 25 $400.00
RHNS St. Joseph's Residence Enfield 58 $150.00
CCNH Essex Meadows Health Center Essex 45 $539.00 $399.00
CCNH Cambridge Manor Fairfield 160 $540.00 $510.00
CCNH Carolton Chronic & Convalescent Hospital Fairfield 229 $560.00 $481.00

Type: CCNH - Chronic and Convalescent Nursing Home (SNF), RHNS - Rest Home with Nursing Supervision (ICF).
Blank - Room type not offered.
Source: CT Office of Policy and Management, Reported 9/30/19.




2019 Average Private Pay Rates for Connecticut Nursing Facilities by Town

Licensed | Private Room | Semi-Private
Level of Care FACILITY NAME TOWN Beds Rate Room Rate
CCNH Ludlowe Center for Health and Rehabilitation Fairfield 144 $565.00 $550.00
CCNH Amberwoods of Farmington Farmington 130 $455.00 $425.00
CCNH Touchpoints at Farmington Farmington 105 $510.00 $489.00
CCNH Glastonbury Health Care Center, Inc. Glastonbury 105 $598.00 $573.00
CCNH Salmon Brook Rehab and Nursing Glastonbury 126 $490.00 $460.00
CCNH Meadowbrook of Granby Granby 80 $593.00 $578.00
RHNS Meadowbrook of Granby Granby 10 $565.00 $551.00
CCNH Greenwich Woods Rehabilitation Greenwich 217 $513.00 $492.00
CCNH RegalCare at Greenwich Greenwich 75 $500.00 $485.00
CCNH The Nathaniel Witherell Greenwich 202 $591.00 $571.00
CCNH Fairview Groton 120 $395.00 $353.00
CCNH Groton Regency Center Groton 162 $382.00 $305.00
CCNH Apple Rehab Guilford Guilford 90 $453.00 $416.00
CCNH The Guilford House Guilford 75 $465.00 $430.00
CCNH Arden House Hamden 360 $605.00 $478.00
CCNH Hamden Rehabilitation and Health Care Hamden 153 $446.00 $430.00
CCNH Whitney Center Hamden 59 $499.00 $458.00
CCNH Whitney Rehabilitation Care Center Hamden 150 $441.00 $425.00
CCNH Avery Heights Health Care Center Hartford 130 $487.00 $454.00
RHNS Avery Heights Health Care Center Hartford 69 $286.00 $276.00
CCNH Chelsea Place Care Center, LLC Hartford 234 $416.00 $364.00
CCNH Parkville Care Center Hartford 150 $425.00 $382.00
CCNH Trinity Hill Care Center Hartford 144 $428.00 $318.58
CCNH Ledgecrest Health Care Center, Inc. Kensington 60 $295.00 $295.00
CCNH Madison House Madison 89 $443.00 $406.00
CCNH Watrous Nursing Center Madison 45 $295.00 $295.00
CCNH Touchpoints at Manchester Manchester 131 $501.00 $483.00
CCNH Crestfield Rehab. Center & Fenwood Manor Manchester 90 $475.00 $350.00
RHNS Crestfield Rehab. Center & Fenwood Manor Manchester 30 $380.00 $320.00
CCNH Manchester Manor Health Care Center Manchester 126 $460.00 $430.00
CCNH Westside Care Center Manchester 162 $503.00 $486.00
CCNH Marlborough Health & Rehabilitation Center Marlborough 120 $515.00 $480.00
CCNH Apple Rehab Coccomo Meriden 100 $447.00 $398.00
CCNH Connecticut Baptist Homes, Inc. Meriden 30 $459.00 $415.00
RHNS Connecticut Baptist Homes, Inc. Meriden 30 $405.00 $375.00
CCNH Meriden Center Meriden 130 $502.50 $452.50
CCNH Miller Memorial Community, Inc. Meriden 85 $455.00 $420.00
RHNS Miller Memorial Community, Inc. Meriden 5 $355.00 $355.00
CCNH Silver Springs Care Center Meriden 159 $449.00
CCNH The Bradley Home Meriden 30 $412.00 $412.00
CCNH The Curtis Home Meriden 60 $350.00 $325.00
CCNH Westfield Care and Rehabilitation Center Meriden 90 $434.00 $387.00
CCNH Middlebury Convalescent Home, Inc. Middlebury 58 $395.00 $370.00
CCNH Apple Rehab Middletown Middletown 70 $421.00 $395.00
CCNH Middlesex Health Care Center Middletown 150 $564.00 $544.00
CCNH Wadsworth Glen Health Care Center Middletown 102 $592.00 $574.00
CCNH Water's Edge Center for Health and Rehabilitation ~ Middletown 150 $507.00 $495.00
CCNH Golden Hill Rehab Pavilion Milford 120 $484.20 $467.00
CCNH Milford Health and Rehabilitlation Center Milford 120 $530.00 $480.00

Type: CCNH - Chronic and Convalescent Nursing Home (SNF), RHNS - Rest Home with Nursing Supervision (ICF).
Blank - Room type not offered.
Source: CT Office of Policy and Management, Reported 9/30/19.




2019 Average Private Pay Rates for Connecticut Nursing Facilities by Town

Licensed | Private Room | Semi-Private
Level of Care FACILITY NAME TOWN Beds Rate Room Rate
CCNH West River Rehabilitation Center Milford 120 $592.40 $520.63
CCNH Chestelm Health and Rehabilitation Center Moodus 63 $375.00 $350.00
RHNS Chestelm Health and Rehabilitation Center Moodus 13 $300.00 $275.00
CCNH Apple Rehab Mystic Mystic 60 $424.00 $388.00
CCNH Avalon Health Center Mystic 40 $515.00 $465.00
CCNH Mystic Healthcare and Rehabilitation Center Mystic 100 $469.00 $450.00
CCNH Pendleton Health and Rehabilitation Center Mystic 120 $450.00 $390.00
CCNH Beacon Brook Health Center Naugatuck 126 $587.00 $572.00
CCNH Glendale Center Naugatuck 120 $490.00 $440.00
CCNH Autumn Lake Healthcare at New Britain New Britain 282 $370.00 $345.00
CCNH Cassena Care at New Britain New Britain 90 $495.00 $455.00
CCNH Grandview Rehabilitation and Healthcare Center New Britain 160 $325.00 $250.00
CCNH Jerome Home New Britain 94 $520.00 $495.00
CCNH Monsignor Bojnowski Manor, Inc New Britain 60 $420.00 $395.00
CCNH Waveny Care Center New Canaan 76 $612.00 $565.00
CCNH Advanced Center for Nursing & Rehab New Haven 226 $420.00 $395.00
CCNH Grimes Center New Haven 114 $500.00 $470.00
CCNH Leeway, Inc. New Haven 30 $450.00‘
CCNH RegalCare at New Haven New Haven 150 $382.00 $328.00
CCNH The Mary Wade Home, Inc. New Haven 94 $519.00 $473.00
CCNH Beechwood New London 60 $435.00 $395.00
CCNH Harbor Village North New London 128 $436.00 $425.00
CCNH New Milford Rehabilitation, LLC New Milford 148 $465.00
CCNH Village Crest Center for Health and Rehabilitation New Milford 95 $407.00
CCNH Bel-Air Manor Nursing & Rehabilitation Center Newington 71 $476.00 $424.00
CCNH Jefferson House Newington 104 $509.00 $479.00
CCNH Newington Rapid Recovery Rehab Center Newington 180 $541.70 $496.10
CCNH Newtown Rehabilitation & Health Care Center Newtown 154 $551.00 $477.00
CCNH Bride Brook Health and Rehabilitation Center Niantic 130 $450.00 $397.00
CCNH Evergreen Woods Health Center North Branford 50 $495.00 $437.00
CCNH Montowese Health & Rehabilitation Center North Haven 120 $520.00 $470.00
CCNH Autumn Lake Healthcare at Norwalk Norwalk 150 $475.00 $425.00
CCNH Cassena Care Norwalk Norwalk 150 $545.00 $505.00
CCNH Notre Dame Convalescent Homes Norwalk 60 $420.00 $390.00
CCNH JACC Healthcare Ctr. of Norwich:Three Rivers Norwich 102 $385.00 $355.00
CCNH Norwich Sub-Acute and Nursing Norwich 120 $435.00 $385.00
CCNH Apple Rehab Saybrook Old Saybrook 120 $395.00 $379.00
CCNH Gladeview Health Care Center Old Saybrook 132 $395.00 $375.00
CCNH Orange Health Care Center Orange 60 $416.00 $395.00
CCNH Colonial Health & Rehab Center of Plainfield Plainfield 90 $390.00 $370.00
CCNH Villa Maria Nursing and Rehabilitation Plainfield 62 $345.00 $315.00
CCNH Apple Rehab Farmington Valley Plainville 130 $443.00 $417.00
CCNH LiveWell Plantsville 120 $575.00
CCNH The Summit at Plantsville Plantsville 150 $565.00 $543.00
CCNH Cook-Willow Health & Rehabilitation Center Plymouth 60 $400.00 $365.00
CCNH Portland Care and Rehabilitation Centre Portland 65 $431.00 $409.00
CCNH Matulaitis Nursing Home, Inc. Putham 119 $403.00 $381.00
CCNH Ridge Crest at Meadow Ridge Redding 62 $625.00 $525.00
CCNH Laurel Ridge Health Care Center Ridgefield 126 $594.00 $564.00

Type: CCNH - Chronic and Convalescent Nursing Home (SNF), RHNS - Rest Home with Nursing Supervision (ICF).
Blank - Room type not offered.
Source: CT Office of Policy and Management, Reported 9/30/19.




2019 Average Private Pay Rates for Connecticut Nursing Facilities by Town

Licensed | Private Room | Semi-Private
Level of Care FACILITY NAME TOWN Beds Rate Room Rate
CCNH Apple Rehab of Rocky Hill Rocky Hill 120 $430.00 $385.00
CCNH Maple View Health and Rehabilitation Rocky Hill 120 $468.00 $430.00
CCNH 60 West Rocky Hill 95 $634.00 $607.00
CCNH Noble Horizons Salisbury 61 $520.00 $490.00
RHNS Noble Horizons Salisbury 30 $485.00
CCNH Shady Knoll Health Center Seymour 128 $581.00 $571.00
CCNH Sharon Health Care Center Sharon 88 $570.00 $555.00
CCNH Apple Rehab Shelton Lakes Shelton 106 $443.00 $403.00
CCNH Bishop Wicke Health & Rehab Center Shelton 120 $455.00 $430.00
CCNH Gardner Heights Health Care Center Shelton 130 $399.00 $370.00
CCNH Hewitt Health and Rehabilitation Center, Inc. Shelton 160 $430.00 $396.00
CCNH Governor's House Simsbury 70 $545.00 $500.00
CCNH McLean Health Center Simsbury 89 $519.00 $498.00
CCNH CT Watermark at East Hill-Springs Southbury 35 $500.00 $475.00
CCNH Pomperaug Woods Health Center Southbury 37 $539.00 $476.00
CCNH River Glen Health Care Center Southbury 120 $527.00 $463.00
CCNH The Lutheran Home of Southbury Southbury 120 $440.00 $430.00
CCNH Southington Care Center Southington 130 $560.00 $525.00
CCNH RegalCare at Southport Southport 120 $500.00 $460.00
CCNH Evergreen Health Care Center Stafford Springs 180 $514.00 $504.00
CCNH Cassena Care of Stamford Stamford 156 $555.00 $520.00
CCNH Edgehill Stamford 46 $635.00 $588.00
CCNH Long Ridge Post-Acute Care Stamford 120 $568.24 $506.17
CCNH St. Camillus Center Stamford 124 $552.00 $497.00
CCNH The Villa at Stamford Stamford 128 $500.00 $450.00
CCNH Mansfield Center for Nursing & Rehabilitation Storrs 98 $435.00 $415.00
CCNH Chamberlain Healthcare Stratford 60 $535.00 $485.00
CCNH Lord Chamberlain Nursing & Rehabilitation Center  Stratford 190 $527.00 $464.00
CCNH The Suffield House Suffield 128 $460.00 $440.00
CCNH Woodlake at Tolland Tolland 130 $475.00 $439.00
CCNH Litchfield Woods Health Care Center Torrington 130 $622.00 $587.00
RHNS Litchfield Woods Health Care Center Torrington 30 $597.00 $577.00
CCNH RegalCare at Torrington Torrington 75 $450.00 $439.00
CCNH Valerie Manor Torrington 151 $572.00 $550.00
CCNH Wolcott Hall Nursing Center, Inc. Torrington 87 $295.00 $295.00
CCNH Maefair Health Care Center Trumbull 134 $606.00 $594.00
CCNH St. Joseph's Center Trumbull 269 $545.00 $495.00
CCNH Apple Rehab Uncasville Uncasville 130 $432.00 $410.00
CCNH Fox Hill Center Vernon 128 $455.00 $420.00
CCNH Vernon Manor Health Care Center Vernon 120 $448.00 $415.00
CCNH Masonicare Health Center Wallingford 357 $564.00 $497.00
CCNH Quinnipiac Valley Center Wallingford 180 $454.00 $431.00
CCNH Regency House of Wallingford Wallingford 130 $515.00 $460.00
CCNH Skyview Rehab and Nursing Wallingford 97 $453.00 $438.00
CCNH Abbott Terrace Health Center Waterbury 205 $608.00 $592.00
CCNH Autumn Lake Healthcare at Bucks Hill Waterbury 90 $385.00 $350.00
CCNH Cheshire House Waterbury 75 $430.00 $393.00
CCNH Grove Manor Nursing Home, Inc. Waterbury 60 $370.00\ $325.00
RHNS Mattatuck Health Care Facility, Inc. Waterbury 43 $185.00

Type: CCNH - Chronic and Convalescent Nursing Home (SNF), RHNS - Rest Home with Nursing Supervision (ICF).
Blank - Room type not offered.
Source: CT Office of Policy and Management, Reported 9/30/19.




2019 Average Private Pay Rates for Connecticut Nursing Facilities by Town

Licensed | Private Room | Semi-Private
Level of Care FACILITY NAME TOWN Beds Rate Room Rate
CCNH Meridian Manor Corporation Waterbury 94 $295.00 $265.00
CCNH RegalCare at Waterbury Waterbury 120 $376.00 $353.00
CCNH Waterbury Gardens Nursing and Rehab Waterbury 150 S447.00 $415.00
CCNH Bayview Health Care Waterford 127 $505.00 $495.00
CCNH Greentree Manor Nursing and Rehab Center Waterford 90 $471.00 $455.00
CCNH New London Rehab and Care Waterford 120 $435.00 $385.00
CCNH Apple Rehab Watertown Watertown 110 $469.00 $442.00
CCNH Watertown Convalarium Watertown 46 $390.00 $370.00
CCNH West Hartford Health and Rehabilitation Center West Hartford 160 $473.00 $453.00
CCNH Hebrew Center for Health and Rehabilitation West Hartford 257 $469.00 $450.00
CCNH Hughes Health and Rehabilitation, Inc. West Hartford 170 $454.00 $401.00
CCNH St. Mary Home West Hartford 256 $506.00 $459.00
CCNH The Reservoir West Hartford 75 $562.00 $530.00
CCNH Apple Rehab West Haven West Haven 89 $430.00 $399.00
RHNS Apple Rehab West Haven West Haven 1 $149.95
CCNH RegalCare at West Haven West Haven 98 $422.00 $380.00
CCNH Westport Rehabilitation Complex Westport 99 $561.19 $503.83
CCNH JACC Healthcare Center of Windham Willimantic 114 $380.00
CCNH Lourdes Health Care Center, Inc. Wilton 40 $400.00
CCNH Wilton Meadows Health Care Center Wilton 148 $566.10 $535.50
CCNH Douglas Manor Windham 90 $435.00 $412.00
CCNH St. Joseph's Living Center, Inc. Windham 120 $445.00 $415.00
CCNH Kimberly Hall North Windsor 150 $425.00 $398.00
CCNH Kimberly Hall South Windsor 180 $408.00 $390.00
CCNH Windsor Health and Rehabilitation Center Windsor 108 $456.00 $424.00
CCNH Bickford Health Care Center Windsor Locks 48 $356.00 $345.00
CCNH Wolcott View Manor Wolcott 129 $346.00 $350.00
CCNH The Willows Woodbridge 90 $677.00 $613.00
Weighted Average Room Rate - 2019 $444.22
Weighted Average Room Rate - 2018 $432.11
Percent Change 2.80%
Amount Change $12.11
STATE WIDE AVERAGES
Average Semi- Percent

Date Private Room | Change from
Rate Previous Year
Sept. 2019 $444.22 2.80%
Sept. 2018 $432.11 2.28%
Sept. 2017 $422.49 1.96%
Sept. 2016 $414.38 1.75%
Sept. 2015 $407.27 1.79%

Type: CCNH - Chronic and Convalescent Nursing Home (SNF), RHNS - Rest Home with Nursing Supervision (ICF).
Blank - Room type not offered.

Source: CT Office of Policy and Management, Reported 9/30/19.




2019 Average Private Pay Rates for Connecticut Nursing Facilities by Town

Licensed | Private Room | Semi-Private

Level of Care FACILITY NAME TOWN Beds Rate Room Rate
Average Annual Inflation Rate Over Past 5 Years 2.12%
Average Annual Inflation Rate (1988-2019) 4.84%

Type: CCNH - Chronic and Convalescent Nursing Home (SNF), RHNS - Rest Home with Nursing Supervision (ICF).
Blank - Room type not offered.
Source: CT Office of Policy and Management, Reported 9/30/19.




STATEWIDE AVERAGE PRIVATE PAY RATES
FOR HOME HEALTH AGENCIES IN CONNECTICUT:

Average Average % Change from
Type of Service Charge/Visit Charge/Hour Previous Year
Skilled Nursing Visit $145 4 +1.4%
RN $67 +0.2%
LPN $56 +0.2%
Home Health Aide $29 -2.1%
Personal Care Attendant $24 +1.7%
Physical Therapy $150 -2.4%
Occupational Therapy $151 -2.5%
Speech Therapy $154 -2.5%

3 Source: State of Connecticut, Office of Policy and Management. Average actual self-pay (private pay) home
health charges have been rounded to the nearest dollar and reflect charges as of January 1, 2020. Actual (not

rounded) figures were used to calculate percentage change.
4 Per-hour charge for RN and LPN is applied after 2 — 4 hours. Skilled Nursing Visit charges apply to RN and LPN

visits lasting 2 hours or less.




2020 Home Health Private Pay Rates by Agency

Town where | Skilled Therapies Personal Private Duty
agency is Nursing Occup Speech Care

AGENCY located Visits | Phys Visits Visits Visits JAttendant] HHA Hrs. JRN Hrs.]LPN Hrs.
Help At Home, Inc. Avon $22.00
ComForcare Home Care Avon $24.00 $24.00
Companions and Homemakers, Inc. Berlin $23.00
South Cross Inc. Berlin $23.00
From The Heart Homecare Berlin $27.00 $29.00
Bethel VNA Bethel $170.00 $170.00 $170.00 $170.00 $40.00
Home Helpers of Farmington Valley Bloomfield $26.00 $26.00
BESA Companions and Homemakers Bloomfield $23.00 \
Helping Hands Home Care, LLC Bolton $15.00 $15.00
Branford Hills In-Home Services Branford $23.50 ‘
Compassionate Care At Home, LLC Branford $25.00 ‘
Elizabeth's Home Health Care Agency Branford $26.00 $26.00/ $40.00 $30.00
Northwest Home Care, Inc. Branford $22.00 $24.00
BrightStar Care of Western CT Bridgeport $26.50 $26.50
Newton-Foster Home Care Agency Bridgeport $19.48 $24.48
Princess Home Care LLC Bridgeport $25.00 $18.00 $45.00  $30.00
Apex Health Services, LLC Bridgeport ‘ $18.50
Brookside Professional Home Care Bridgeport \ $22.00 $22.00/ $60.000 $50.00
Compassionate Care and Companions Bridgeport $97.00 $26.25 $26.25
Utopia Home Care Bridgeport $112.15 $128.50 $134.60 $119.00 $25.00 $25.00
Vicarah, Inc. Bridgeport $110.00 $95.50 $98.50 $98.50 $24.50 $26.50 S$95.00  S$65.00
M.R. Home Care Inc. Bristol $26.00 \
Alway's Best Care of Greater Bristol Bristol $24.00 $24.00
Visiting Nurses of the Lower Valley Centerbrook $145.00 $170.00 $170.00 $145.00 $25.00
Lower Valley Care Advocates Centerbrook $25.00
Assisted Living Services, Inc. Cheshire $22.95
All Pointe Home Care Cheshire $220.00 $210.00 $210.00 $220.00 $50.00 $125.00 $125.00
Guardian Angels HomeCare Cheshire $25.00
Companions and Homemakers, Inc. Clinton $23.00
Elara Caring Cromwell $200.00 $225.00 $225.00 $225.00 $22.50 $42.50 $65.55 $56.83
BrightStar Care of Western CT Danbury \ \ \ $26.50 $26.50
Western Connecticut Home Care Danbury $225.00 $200.00 $200.00 $225.00 $60.00
Community Helping Hands Danbury $25.00
Comfort Keepers Danbury $25.00 $25.00
Right At Home Darien $28.00
NSI/Elderforce, Inc. East Hartford $140.00 $155.00 $155.00 $25.00 $30.00
Better Living Home Care East Hartford $20.30 $20.30
Friends for Friends, Inc. East Hartford $20.00 $20.00
Utopia Home Care East Haven $112.15 $128.50 $134.60 $119.00 $25.00 $25.00
Companions and Homemakers, Inc. Enfield $23.00 ‘
Assisted Living Services, Inc. Fairfield $25.95 ‘
Interim Health Care of Fairfield County |Fairfield $175.00 $190.00 $187.00 $200.00 $78.00/ $95.00 $65.00
Shamrock Home Care Fairfield $125.00 $125.00 $125.00 $125.00 $21.00 $27.00
ComForCare Home Care Fairfield \ $24.00
Athena Care at Home Farmington $26.00
Companions and Homemakers, Inc. Farmington $23.00
Companions and Homemakers, Inc. Glastonbury $23.00
Privatus Care Solutions Greenwich $175.00 $26.00 $26.00/ $85.00
Greenwich HomeCare Greenwich $24.00 $24.00
VNA Community Healthcare, Inc. Guilford $140.00 $142.00 $142.00/ $154.00 $42.00
BrightStar Care of Western CT Hamden $26.50 $26.50
Companions and Homemakers, Inc. Hamden $23.00 \

Blank - Service not offered or doesn't accept "private pay" patients.
If ranges or sliding scales were given for rates, the average is listed.

Source: State of CT, Jan. 2020.
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2020 Home Health Private Pay Rates by Agency

Town where | Skilled Therapies Personal Private Duty
agency is Nursing Occup Speech Care

AGENCY located Visits | Phys Visits Visits Visits JAttendant] HHA Hrs. JRN Hrs.]LPN Hrs.
Connecticut In-Home Assistance, LLC Hamden $28.00
Home Instead Senior Care Hamden $26.00 $26.00
Masters in Home Care, LLC Hamden $145.00 $175.00 $175.00/ $185.00 $30.00 $36.00
Hartford Elderly Services, LLC Hartford $22.00
Kenny Homemaker and Companion, LLC Hartford $22.00
America Elderly Services, LLC Hartford $22.00
Juniper Homecare Hartford $25.00 $75.00 S$75.00
Utopia Home Care Hartford $112.15 $128.50 $134.60 $119.00 $25.00 $25.00
Companions and Homemakers, Inc. Litchfield $23.00 \
Northwest Home Care, Inc. Litchfield $22.00 $24.00
Elder Care Consulting Manchester $23.00 $23.00
Angelic Nursing/Home Hlth Registry Manchester $22.50 $22.50
Northwest Home Care, Inc. Manchester $22.00 $24.00
Charisma Homecare Meriden $12.00 $12.00
Family Care Visiting Nurse Meriden $118.68 $127.78 $122.21 S$128.30 $§27.72. S27.50 S$27.50
Franciscan Home Care and Hospice Care Meriden $200.00 $160.00 $160.00 $160.00 $30.00
Northwest Home Care, Inc. Meriden \ \ \ $22.00 $24.00
Utopia Home Care Meriden $112.15 $128.50 $134.60 $119.00 $25.00 $25.00
Companions and Homemakers, Inc. Middlebury $23.00 \
Visiting Angels Middlefield | $24.00]  $22.00|
Middlesex Health Care at Home Middletown $160.00 $170.00 $170.00 S$175.00 $40.00
Grand Care Companions Naugatuck $23.50 \
Griswold Home Care Naugatuck $20.00 $20.00
Green Home Care LLC New Britain $22.00 \
Juniper Homecare New Britain $25.00 $75.00 $75.00
Newton-Foster Home Care Agency New Haven $19.48 $24.48
Griswold Home Care New Haven $20.00 $20.00
Northwest Home Care, Inc. New Haven $22.00 $24.00
Griswold Home Care New London $20.00 $20.00
Utopia Home Care New London $112.15 $128.50 $134.60 $119.00 $25.00 $25.00
VNA Home New Milford | $25.00  $25.00
Geron Nursing New Milford $150.00 $26.50 $28.50 S66.00  S$56.00
Kare Home Assistance, LLC Newington $25.00 \
HomeCare Services of CT, LLC Niantic $21.95 $20.95
Family & Children's Agency, Inc. Norwalk $25.00 \
BrightStar Care of Western CT Norwalk $26.50 $26.50
Fairfield Family Homecare Norwalk \ $28.00
Family Care Visiting Nurse Norwalk $118.68 $127.78 $122.21 S$128.30 §27.72, S27.50 S$27.50
Constellation Private Duty Norwalk $26.00 $26.00
Northwest Home Care, Inc. Norwalk $22.00 $24.00
Phase 2 Face Home Care Norwalk $130.00 $140.00 $150.00 $160.00 $25.00 $28.00 $125.00 $70.00
Companions and Homemakers, Inc. Norwich $23.00 ‘
Golden Horizons Elder Care Services, Inc. |Old Saybrook $22.95 \
Always There Home Care Plainville \ $28.00
Masters in Home Care, LLC Rocky Hill $145.00 $175.00 $175.00/ $185.00 $30.00 $36.00
Salisbury VNA Salisbury $145.00 $145.00 $145.00/ $155.00 $25.00 $53.00
All Ways Caring Shelton $26.00 $26.00
Visiting Angels of Simsbury Simsbury $25.00 ‘
Mission Era, LLC Simsbury $23.00 $23.00
McLean Home Care and Hospice Simsbury $140.00 $140.00 $140.00 $140.00 $50.00
BrightStar Care of Western CT Southbury $26.50 $26.50
Care For Me At Home South Windsor $24.00 $24.00

Blank - Service not offered or doesn't accept "private pay" patients.
If ranges or sliding scales were given for rates, the average is listed.

Source: State of CT, Jan. 2020.
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2020 Home Health Private Pay Rates by Agency

Town where | Skilled Therapies Personal Private Duty
agency is Nursing Occup Speech Care

AGENCY located Visits | Phys Visits Visits Visits JAttendant] HHA Hrs. JRN Hrs.]LPN Hrs.
BrightStar Care of Western CT Stamford $26.50 $26.50
Schoke Jewish Family Services Stamford $20.00 $20.00
ComForCare Home Care Stamford $27.00 $27.00
Fairfield Family Care Stamford $27.00 $27.00
All Ways Caring Stamford $26.00 $26.00
Vicarah, Inc. Stamford $110.00 $95.50 $98.50 $98.50 $24.50 $26.50, $95.00 $65.00
Visiting Angels Stamford $26.00 $26.00
Companions and Homemakers, Inc. Stratford $23.00 \
Griswold Home Care Stratford $24.00 $24.00
Northwest Home Care, Inc. Stratford $22.00 $24.00
Family Care Visiting Nurse Stratford $118.68 $127.78 $122.21 $128.30 $27.72| $27.50  $27.50
Hope Health Care, LLC Stratford | | | $25.00 |
Stratford VNA Strattord $145.00 $175.00 $175.00 $175.00 $50.00
Equinox Home Care, LLC Stratford $140.00 $140.00 $140.00/ $180.00 $32.00
Connecticut In-Home Assistance, LLC Stratford $28.00 \
Executive Care Stratford $28.00 $28.00
Aveanna Healthcare Stratford $175.00 $32.00 S60.00  S$55.00
BrightStar Care of Hartford Suffield $28.00 $28.00
Visiting Angels of Northeastern CT Tolland $25.00
Home Instead Senior Care Tolland $26.50
A Caring Hand, Inc. Vernon $23.50
Visiting Nurse & Health Services of CT  Vernon $150.00 $145.00 $145.00 $145.00 $60.00/ $50.00
Always Best Care Senior Services Vernon $26.00 $26.00
Connecticut In-Home Assistance, LLC Waterbury $28.00 \
There for you Homecare Services Waterbury $130.00 $140.00 $140.00 $140.00 $35.00
VNA of Southeastern CT Waterford $175.00 $190.00 $190.00 $200.00 $40.00
Help Unlimited, Inc. Watertown | | | $23.00 |
VNA Health at Home, Inc. Watertown $150.00 $140.00 $140.00 $140.00 $45.00
Family Home Services, LLC West Hartford $24.00 \
Care Given at Home, LLC West Hartford $23.50 $23.50\
American Home Health, Inc. West Hartford $135.00 $155.00 $155.00/ $165.00 $35.00 $62.50 S$50.00 $45.00
Pansy Homecare Service, LLC West Hartford $24.00 \
Companions for Living, LLC West Hartford $24.00 $24.00
Griswold Home Care West Hartford $20.00 $20.00
Angel Touch Care, LLC West Hartford $22.00 \
Home Instead Senior Care West Hartford $25.00 $25.00
JFS Care at Home West Hartford $23.00 $23.00
Juniper Homecare West Hartford $25.00 $75.000 $75.00
Aides and Companions LLC West Haven $26.00 $26.00 |
Home Choice Senior Care, Inc. Westport $24.00 $25.00
Companions/Homemakers-Nancy & Hazel ~ Willimantic | | | $22.00 |
Visiting Nurse & Hospice Wilton $165.00 $151.00 $155.00/ $172.00 $32.000 S75.00 $65.00
Foothills Visiting Nurse & Home Care Winsted $145.00 $145.00 $145.00 S$155.00 $45.00
Helping Hands Chore Service Winsted \ \ \ $20.00 $20.00
Family Care Visiting Nurse Woodbridge $118.68 $127.78 $122.21) $128.30 $27.72| S$27.50, $27.50
TLC Homecare LLC Woodbury $24.00 $24.00
Average for 2020 $144.81 $150.49 $151.19, $154.32 $24.08 $28.89| $66.66 $55.64

Blank - Service not offered or doesn't accept "private pay" patients.
If ranges or sliding scales were given for rates, the average is listed.

Source: State of CT, Jan. 2020.
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2020 Home Health Private Pay Rates by Agency

Town where | Skilled Therapies Personal Private Duty
agency is Nursing Occup Speech Care
AGENCY located Visits | Phys Visits Visits Visits JAttendant] HHA Hrs. JRN Hrs.]LPN Hrs.

Average for 2020 $144.81 $150.49 $151.19| $154.32 $24.08 $28.89| $66.66| $55.64
Average for 2019 $142.79 $154.17 $155.04| $158.35 $23.69 $29.51| $66.54| $55.52
Average for 2018 $136.45 $151.92 $151.68| $156.86 $24.53 $29.21| $69.99| $52.97
Average for 2017 $136.22 $148.62 $146.57| $150.22 $23.42 $28.94| $68.36| $55.77
Average for 2016 $139.18 $145.59 $144.34| $145.91 $22.69 $27.97| $67.37| $53.22
Average for 2015 $137.74 $147.49 $148.83| $151.57 $22.90 $28.82| $64.35| $52.27
Average for 2014 $136.81 $142.13 $142.48| $144.97 $25.91 $29.50| $60.02| $49.49
Average for 2013 $138.92 $135.39 $137.47| $138.21 $31.69| $63.27| $53.07
Average for 2012 $135.72 $134.43 $134.58| $138.14 $31.72| $62.51| $53.97
Average for 2011 $134.70 $129.75 $129.63| $131.94 $32.47| $55.61| $46.92
Average for 2010 $132.72 $128.91 $129.19| $128.83 $34.03| $57.87| $49.13
Average for 2009 $131.07 $128.40 $128.07| $127.81 $32.46| $56.07| $49.72
Average for 2008 $125.05 $122.77 $122.38| $122.63 $31.00| $54.00 $45.93
Average for 2007 $121.47 $119.59 $121.98| $123.35 $31.35| $54.49| $48.24
Average for 2006 $117.80 $115.70 $115.37| $117.66 $30.02| $54.38| $46.21
Average for 2005 $114.37 $114.28 $115.22 | $116.49 $29.80 | $51.94 | $45.69
Average for 2004 $109.28 $108.68 $109.73 | $110.98 $28.35 | $49.47 | $42.78
Average for 2003 $110.33 $109.09 $109.43 | $111.98 $29.83 | $48.34 | $42.21
Average for 2002 $109.17 $108.54 $109.08 | $110.55 $29.52 | $48.77 | $43.18
Average for 2001 $107.70 $106.49 $106.44 | $109.78 $28.38 | $47.98 | $42.35
Change from 2019 to 2020 1.4% -2.4% -2.5% -2.5% 1.7% -2.1% 0.2% 0.2%
Change from 2018 to 2019 4.6% 1.5% 2.2% 0.9% -3.4% 1.0%| -4.9% 4.8%
Change from 2017 to 2018 0.2% 2.2% 3.5% 4.4% 4.7% 0.9% 2.4% -5.0%
Change from 2016 to 2017 -2.1% 2.1% 1.5% 3.0% 3.2% 3.5% 1.5% 4.8%
Change from 2015 to 2016 1.0% -1.3% -3.0% -3.7% -0.9% -2.9% 4.7% 1.8%
Change from 2014 to 2015 0.7% 3.8% 4.5% 4.6% -11.6% -2.3% 7.2% 5.6%
Change from 2013 to 2014 -1.5% 5.0% 3.6% 4.9% -6.9%| -5.1% -6.7%
Change from 2012 to 2013 2.4% 0.7% 2.1% 0.1% -0.1% 1.2% -1.7%
Change from 2011 to 2012 0.8% 3.6% 3.8% 4.7% -2.3%| 12.4% 15.0%
Change from 2010 to 2011 1.5% 0.7% 0.3% 2.4% -4.6%| -3.9% -4.5%
Change from 2009 to 2010 1.3% 0.4% 0.9% 0.8% 4.8% 3.2% -1.2%
Change from 2008 to 2009 4.8% 4.6% 4.6% 4.2% 4.7% 3.8% 8.3%
Change from 2007 to 2008 2.9% 2.7% 0.3% -0.6% -1.1%| -0.9% -4.8%
Change from 2006 to 2007 3.1% 3.4% 5.7% 4.8% 4.4% 0.2% 4.4%
Change from 2005 to 2006 3.0% 1.2% 0.1% 1.0% 0.7% 4.7% 1.1%
Change from 2004 to 2005 4.7% 5.2% 5.0% 5.0% 5.1% 5.0% 6.8%
Change from 2003 to 2004 -1.0% -0.4% 0.3% -0.9% -5.0% 2.3% 1.4%
Change from 2002 to 2003 1.1% 0.5% 0.3% 1.3% 1.1% -0.9% -2.2%
Change from 2001 to 2002 1.4% 1.9% 2.5% 0.7% 4.0% 1.6% 2.0%

Blank - Service not offered or doesn't accept "private pay" patients.

If ranges or sliding scales were given for rates, the average is listed.

Source: State of CT, Jan. 2020. Page 4 of 4



STATEWIDE AVERAGE PRIVATE PAY RATES
FOR HOME AND COMMUNITY-BASED SERVICES
IN CONNECTICUT:

Type of Service

Average Charge

% Change from
Previous Year

Adult Day Care — Full Day $92 -3.0%
Adult Day Care — Half Day $54 -7.4%
Chore Services (Charge per hour) $24 +5.3%
Homemaker Services (Charge per hour) $22 +3.5%
Companion Services (Charge per hour) $21 +2.9%
Live-in Companion (Charge per day) $271 +5.7%
Home-Delivered Meal (Single) $8 +8.5%
Home-Delivered Meal (Double) $10 +0.8%
2-Way Personal Emergency Response System (Installation $57 +6.2%
fee)

2-Way Personal Emergency Response System (Monthly fee) $38 -5.8%

5 Source: State of Connecticut, Office of Policy and Management, Survey of Home and Community-Based
Providers. Average actual self-pay (private pay) rates are effective as of January 1, 2020 and have been rounded to
the nearest dollar. Actual (not rounded) figures were used to calculate percentage change.




2020 Home and Community-Based Services Private Pay Rates by Agency

Town where |Adult Day Care** Home- |Comp| Live-In |Home-Delivered |2-Way PERS
agency is Half |Chore] maker | anion |Compani] Single | Double |Installati| Monthly
AGENCY located Full Day] Day | Svcs.] Svcs. | Sves. on Meal Meal on Fee Fee
Friendship Circle Adult Day Center Avon $71.00/ $47.00
Help At Home, Inc. Avon $21.000 $21.00/$20.00
ComForcare Home Care Avon $22.00/ $22.00/$22.00 $295.00
Companions and Homemakers, Inc. Berlin $21.00/$19.00| $260.00
South Cross Inc. Berlin $21.00/$19.50 $300.00
From The Heart Homecare Berlin $27.00/ $25.00/$24.00 $320.00
Bethel VNA Bethel $22.00 | |
Home Helpers of Farmington Valley Bloomfield $25.50/ $25.50 $320.00 $39.95  S$50.00
BESA Companions and Homemakers Bloomfield $19.50 $19.50 $250.00
Active Day of Hartford Bloomfield $104.00 ‘
Helping Hands Home Care, LLC Bolton $15.00 $15.00 $155.00
Thames Valley for Community Action Bozrah \ \ $12.00 $16.00
Orchard House Adult Day Center Branford $110.00 ‘ \
Branford Hills In-Home Services Branford $20.50/ $19.00/517.00 |
Compassionate Care At Home, LLC Branford $24.00/$23.00 $279.00 $50.000 $32.00
Elizabeth's Home HIth Care Agency Branford $24.00/$22.000 $295.00
Northwest Home Care Branford $30.00/ $21.00/$20.00 $275.00 $35.00
Princess Home Care LLC Bridgeport $20.00 $18.00 $200.00
BrightStar Care of Western CT Bridgeport $26.50 $26.50 $330.00
Brookside Professional Home Care Bridgeport $18.00, $18.00 $18.00 $220.00
Apex Health Services, LLC Bridgeport $17.50 $17.50 $180.00
Touching Hearts, Inc. Bridgeport $22.00 $22.00/$20.00/ $300.00
Grasmere on Park Adult Day Program Bridgeport $93.41 \ \ ‘
Compassionate Care & Companions Bridgeport $22.00 ‘ $48.00
Newton-Foster Home Care Agency Bridgeport $16.45 $18.10$17.10|/ $190.00
Utopia Home Care Bridgeport $19.50 $19.50 $275.00
Vicarah, Inc. Bridgeport $21.00/ $19.00/$19.00 $280.00
M.R. Home Care Inc. Bristol $28.00 $20.00 $19.50 ‘
Alway's Best Care of Greater Bristol Bristol $23.00 $24.00$24.00/ $290.00
Human Resources Agency-New Britain Bristol $19.00 S17.00
Geer Village Adult Day Center Canaan $85.000 $65.00 ‘ ‘
Lower Valley Care Advocates Centerbrook $20.00 $20.00/520.00
Assisted Living Services, Inc. Cheshire $20.95/$20.95 $279.00 $65.00  $29.95
Guardian Angels HomeCare Cheshire $24.00 $23.00 $279.00 $50.00  $32.00
Companions and Homemakers, Inc. Clinton $21.00/5$19.00| $260.00
River House Adult Day Center Cos Cob $100.00 S$50.00 ‘ ‘
Elara Caring Cromwell ‘ $19.00 $19.00
Almost Home Adult Day Care Danbury $99.00 \ \
BrightStar Care of Western CT Danbury $26.50/$26.50 $330.00
Community Helping Hands Danbury $22.00/$19.00 $456.00
Comfort Keepers Danbury $25.00 $25.00 $250.00
Right At Home Darien $28.00 $28.00 $307.50
Active Day of Hartford East Hartford | $104.00 \ \
Friends for Friends, Inc. East Hartford $20.00‘$20.00‘ $221.00
NSI/Elderforce, Inc. East Hartford $21.000 $21.00/$21.00
Better Living Home Care East Hartford $20.30 $20.30 $290.00
Utopia Home Care East Haven $19.50 $19.50 $275.00
Companions and Homemakers, Inc. Enfield $21.00/$19.001 $260.00
Felician Adult Day Center Enfield $85.00 ‘ ‘ ‘
Assisted Living Services, Inc. Fairfield $23.95/$23.95 $289.00 $65.00  $29.95
Shamrock Home Care Fairfield $21.00 $21.00 $250.00 ‘

Blank - Service not offered or doesn't accept "private pay" patients
If ranges or sliding scales were given for rates, the average is listed.

Source: State of CT, Jan. 2020
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2020 Home and Community-Based Services Private Pay Rates by Agency

Town where |Adult Day Care** Home- |Comp| Live-In |Home-Delivered |2-Way PERS
agency is Half |Chore] maker | anion |Compani] Single | Double |Installati| Monthly
AGENCY located Full Day] Day | Svcs.] Svcs. | Sves. on Meal Meal | on Fee Fee
Loving Hands Home Care Fairfield $22.00/ $22.00/$20.00 $300.00
ComForCare Home Care Fairfield $24.00/ $24.00/$24.00 $300.00
Athena Care at Home Farmington $22.00/$22.000 $275.00
Companions and Homemakers, Inc. Farmington $21.00 $19.00 $260.00
Lifeline Systems Company Framingham ‘ ‘ ‘ ‘ $149.00  $29.95
Companions and Homemakers, Inc. Glastonbury $21.00 $19.00 $260.00 ‘
Privatus Care Solutions Greenwich $26.00/526.00 \
Greenwich HomeCare Greenwich $24.00/ $24.00/$24.00 $250.00
VNA Community Healthcare, Inc. Guilford $95.00 ‘ ‘ ‘ ‘
BrightStar Care of Western CT Hamden $26.50 $26.50 $330.00
Companions and Homemakers, Inc. Hamden $21.00/$19.000 $260.00
Connecticut In-Home Assistance Hamden $24.00/$24.00 $245.00
Home Instead Senior Care Hamden $26.00/$25.000 $325.00
Hartford Elderly Services, LLC Hartford $19.50/ $19.50 $17.50 $220.00
Kenny Homemaker and Companion Hartford $19.50 $19.50/$17.50| $220.00
America Elderly Services, LLC Hartford $19.50/ $19.50 $17.50 $220.00
Juniper Homecare Hartford $75.000 $55.00 525.00 $22.00S$22.00 $250.00/ $8.50 S$11.00
Utopia Home Care Hartford ‘ $19.50/$19.50| $275.00
Chore Service, Inc. Lakeville $17.00 $17.00 ‘
Companions and Homemakers, Inc. Litchfield ‘ $21.00/$19.00 $260.00
Litchfield Hills Chore Service, Inc. Litchfield $24.000 $24.00/524.00 ‘
Litchfield Hills Adult Day Care Litchfield $85.00 ‘ ‘ ‘ ‘
Northwest Home Care Litchfield ‘ $30.00/ $21.00 $20.00 $275.00 $35.00
The Strong House Adult Day Center Madison $105.00 \ \ \ \ \
Elder Care Consulting Manchester $112.50 $23.00/ $23.00 $23.00 $320.00
Angelic Nursing/Home Health Registry Manchester $16.50 $16.50 $16.50 $195.00
Northwest Home Care Manchester $30.00/ $21.00/$20.00 $275.00 $35.00
Charisma Homecare Meriden $12.00| $140.00|
Northwest Home Care Meriden $30.00 $21.00/$20.00| S$275.00 $35.00
Utopia Home Care Meriden $19.50 $19.50 $275.00
Active Day of Hartford Middlebury $104.00 ‘ ‘
Companions and Homemakers, Inc. Middlebury $21.00 $19.00 $260.00
Visiting Angels Middlefield $22.00 $22.00/$22.00| $280.00
All Care LLC Middletown $100.00 $23.00/ $23.00/$21.00
Daytymers Social Club Middletown $85.00/ $40.00 \ \ \
Chestelm Adult Day Services Moodus $100.00 ‘ ‘ ‘
Grand Care Companions Naugatuck $22.50/521.50
Griswold Home Care Naugatuck $20.00/$20.001 $253.00
Green Home Care LLC New Britain $19.50 $19.50/$17.50| $220.00
Juniper Homecare New Britain $75.000 $55.00 525.00 $22.00S$22.00 $250.00/ $8.50 S$11.00
Newton-Foster Home Care Agency New Haven $16.45| $18.10/$17.10 $190.00
Northwest Home Care New Haven $30.00 $21.00/$20.00| $275.00 $35.00
Mary Wade Adult Day Center New Haven $89.00 $55.00 ‘ ‘ ‘ ‘
Griswold Home Care New Haven $20.00/$20.001 $253.00
Griswold Home Care New London $20.00/$20.000 $253.00
Utopia Home Care New London $19.50 $19.50 $275.00
VNA Home New Milford $21.00 $21.00$21.00| $260.00 $39.95
Kare Home Assistance, LLC Newington ‘ $23.00$22.00 ‘
HomeCare Services of CT, LLC Niantic $19.95 $19.95 $19.95 $225.00
Family & Children's Agency, Inc. Norwalk $25.00/ $20.00/$20.00 $275.00 $27.00
BrightStar Care of Western CT Norwalk ‘ $26.50 $26.50 $330.00

Blank - Service not offered or doesn't accept "private pay" patients
If ranges or sliding scales were given for rates, the average is listed.

Source: State of CT, Jan. 2020
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2020 Home and Community-Based Services Private Pay Rates by Agency

Town where |Adult Day Care** Home- |Comp| Live-In |Home-Delivered |2-Way PERS
agency is Half |Chore] maker | anion |Compani] Single | Double |Installati| Monthly
AGENCY located Full Day] Day | Svcs.] Svcs. | Sves. on Meal Meal | on Fee Fee
Fairfield Family Homecare Norwalk $26.00/526.00
Elderhouse Norwalk $92.00/ $62.50 ‘ ‘ ‘
Constellation Private Duty Norwalk $26.00 $26.00$26.00/ $295.00
Northwest Home Care Norwalk $30.00/ $21.00/$20.00 $275.00 $35.00
Norwalk Senior Center Norwalk ‘ ‘ ‘ $5.00  $6.25
Companions and Homemakers, Inc. Norwich $21.00/$19.000 $260.00 ‘
UCFS - Ross Adult Day Center Norwich $86.00 | | | |
Golden Horizons Elder Care Services Old Saybrook $21.95/$20.00 $300.00
Estuary Council of Seniors Inc. Old Saybrook | | | $5.43  $10.02
Always There Home Care Plainville | $28.00/ $285.00
Salisbury VNA Salisbury $25.00 $25.00 $25.00 |
All Ways Caring Shelton | $24.00$24.00 $300.00
Seniors Helping Seniors Simsbury $24.00/ $24.00/524.00 |
Visiting Angels of Simsbury Simsbury | $23.00/$23.00 \
Mission Era, LLC Simsbury $21.50 $21.50 $16.00/ $250.00 $35.35| $58.91
McLean Home Care and Hospice Simsbury \ \ \ \ $9.95 $50.00 $46.50
BrightStar Care of Western CT Southbury | $26.50/526.50 $330.00
Care For Me At Home South Windsor $24.00/ $24.00/$24.00 $280.00
Schoke Jewish Family Services Stamford | | $16.25 $167.50 $7.50
ComForCare Home Care Stamford $25.00 $25.00/$25.00/ $270.00
Interim Personal Care and Support Stamford $27.00 $25.00 $300.00 $50.00/ $35.00
All Ways Caring Stamford $24.00/524.00 $300.00 |
BrightStar Care of Western CT Stamford $26.50/$26.50 $330.00
Fairfield Family Care Stamford $100.00° $60.00 $27.00/ $27.00/$27.00 $315.00 $43.30
Vicarah, Inc. Stamford $21.00/ $19.00 $19.00 $280.00
Visiting Angels Stamford $26.00/ $26.00 $26.00 $315.00
Companions and Homemakers, Inc. Stratford ‘ $21.00/$19.00| $260.00
Griswold Home Care Stratford $24.00 $24.00 $24.00/ $255.00
Hope Health Care, LLC Stratford $22.00/ $22.00/$20.00 $287.50
Connecticut In-Home Assistance Stratford ‘ $24.00/524.000 $245.00
Executive Care Stratford $24.00/ $24.00/$24.00 $310.00
Northwest Home Care Stratford $30.00 $21.00 $20.00 $275.00 $35.00
BrightStar Care of Hartford Suffield $28.00/$28.00 $350.00
Visiting Angels of Northeastern CT Tolland $23.00/522.00
Home Instead Senior Care Tolland $25.00/$25.00
Litchtield Hills Nutrition Prog. Torrington ‘ ‘ ‘ $11.50
Services for the Elderly-Farmington Unionville ‘ ‘ ‘ $5.75
A Caring Hand, Inc. Vernon $21.00/$20.00| $275.00 $35.000  $50.00
Always Best Care Senior Services Vernon $26.00/ $26.00/$26.00 $300.00 \
Masonicare at Home Wallingford $21.00/$21.000 $350.00 $50.00| $29.95
Wallingford Senior Center Wallingford $30.00* ‘ ‘ ‘ ‘
Connecticut In-Home Assistance Waterbury $24.00/524.000 $245.00
New Opportunities, Inc. Waterbury $25.00/ $25.00/$20.00| $10.00, $7.50, $50.00| $46.25
The Care Connection/Lifeline Watertown $65.00  $50.87
Help Unlimited, Inc. Watertown $23.00/ $19.50 $19.50 S$40.00 $39.95
Family Home Services, LLC West Hartford | $21.00 $18.00
American Homemakers/Companions West Hartford $35.00/ $30.00/$25.00 $250.00
Pansy Homecare Service, LLC West Hartford $20.00 S20.00 $285.00
Care Given at Home, LLC West Hartford $23.50 $23.50 $280.00
Companions for Living, LLC West Hartford $22.00 $22.00 $327.00
Angel Touch Care, LLC West Hartford $18.00/$18.001 $250.00
Griswold Home Care West Hartford $20.00/$20.000 $253.00

Blank - Service not offered or doesn't accept "private pay" patients
If ranges or sliding scales were given for rates, the average is listed.

Source: State of CT, Jan. 2020
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2020 Home and Community-Based Services Private Pay Rates by Agency

Town where |Adult Day Care** Home- |Comp| Live-In |Home-Delivered |2-Way PERS
agency is Half |Chore] maker | anion |Compani] Single | Double |Installati| Monthly
AGENCY located Full Day] Day | Svcs.] Svcs. | Sves. on Meal Meal on Fee Fee
Home Instead Senior Care West Hartford $23.00 $23.00
JFS Care at Home West Hartford $21.00/520.00 $305.00
Juniper Homecare West Hartford $75.00 $55.00 $25.00 $22.00S$22.00 $250.00/ $8.50 S$11.00
Aides and Companions LLC West Haven ‘ $26.00/ $24.00/$22.00 $255.00
PACE - Adult Day Center of Westerly Westerly $80.00 $50.00 \ \ \ \
Home Choice Senior Care, Inc. Westport $22.00/$21.00 $250.00
Companions/Homemakers-Nancy & Hazel Willimantic \ \ $19.00 $19.00 \
Visiting Nurse and Hospice Wilton \ $26.00/ $25.00/526.00 $245.00
The Caring Connection Adult Day Ctr. Windsor $85.00/ $55.00 \ \ \
Helping Hands Chore Service Winsted ‘ $20.00/ $20.00/$18.00
TLC Homecare LLC Woodbury $22.00 $23.00$23.00| $265.00
Average for 2020 $92.11) $54.13/$23.62) $22.14|$21.33| $271.42 $8.18] $10.00, $56.74| $37.50
*Social Model Only ~ **Includes transportation

Average for 2020 92.11 54.13| 23.62 22.14| 21.33| 271.42 8.18 10.00 56.74 37.50
Average for 2019 95.00 58.47| 22.42 21.39| 20.72| 256.77 7.54 9.92 53.41 39.79
Average for 2018 86.77 53.82| 23.08) 21.05| 20.39| 261.55 8.04 10.16 57.87 37.81
Average for 2017 84.43 52.55| 21.80 21.06| 20.35| 253.03 7.30 10.66 48.63 44.06
Average for 2016 84.10 55.25| 21.77 20.39| 19.74| 244.59 6.00 9.57 44.52 38.54
Average for 2015 89.98 60.16| 22.03| 20.32] 19.13, 217.50 6.46 9.19 44,78 40.80
Average for 2014 84.62 54.41| 20.93 19.65| 18.87| 210.93 6.90 10.34 47.02 44.19
Average for 2013 81.17 51.42| 21.53 19.26| 18.54| 209.75 6.62 9.70 48.51 4451
Average for 2012 80.30 50.00| 20.82 19.65| 18.47| 204.03 6.36 9.30 46.96 46.00
Average for 2011 77.86 47.63| 20.85 19.48| 18.38| 200.71 6.16 8.84 44.84 47.57
Average for 2010 77.42 49.88| 21.83 19.73| 18.15| 197.80 6.74 9.28 47.74 44.88
Average for 2009 75.23 47.17| 21.18 19.26| 18.07| 201.35 6.67 9.32 48.32 44.61
Average for 2008 75.65 49.99| 21.45 19.22| 17.68| 196.66 5.89 9.01 49.22 45.85
Average for 2007 71.77 45.64| 21.03 19.00| 17.39| 198.70 5.56 8.57 47.30 47.41
Average for 2006 69.23 44.60| 20.45 18.24| 16.82 198.94 5.59 8.46 47.14 47.07
Average for 2005 66.04 41.48| 19.43 18.09| 16.58| 188.37 5.46 7.89 50.16 45.32
Average for 2004 64.43 41.28| 19.42 17.66| 16.17| 198.05 5.24 8.02 47.46 46.25
Average for 2003 62.76 41.45| 17.45 17.68| 15.51 191.71 5.00 8.02 48.68 46.07
Average for 2002 60.06 38.91| 16.87 16.57| 14.96| 173.48 4.54 7.79 48.48 42.95
Average for 2001 57.58 35.05| 16.85 15.80| 14.86| 170.87 4.32 7.50 48.02 41.07
Change from 2019 to 2020 -3.0%| -7.4%| 5.3% 3.5%| 2.9% 57%| 8.5% 0.8% 6.2% -5.8%
Change from 2018 to 2019 9.5% 8.6%| -2.9% 1.6%| 1.6% -1.8%| -6.2% -2.4% -1.7% 5.2%
Change from 2017 to 2018 2.8% 2.4%| 5.9% 0.0%| 0.2% 3.4%| 10.1% -4.7% 19.0%| -14.2%
Chanbe from 2016 to 2017 0.4%| -4.9%| 0.1% 3.3%| 3.1% 3.5%| 21.7% 11.4% 9.2% 14.3%
Change from 2015 to 2016 -6.5% -8.2%| -1.2% 0.3%| 3.2% 12.5%| -7.1% 4.1% -0.6% -5.5%
Change from 2014 to 2015 6.3%| 10.6%| 5.3% 3.4%| 1.4% 3.1%| -6.4%| -11.1% -4.8% -1.7%
Change from 2013 to 2014 4.3% 5.8%| -2.8% 2.0%| 1.8% 0.6%| 4.2% 6.6% -3.1% -0.7%
Change from 2012 to 2013 1.1% 2.8%| 3.4%| -2.0%| 0.4% 2.8%| 4.1% 4.3% 3.3% -3.2%
Change from 2011 to 2012 3.1% 5.0%| -0.1% 0.9%| 0.5% 1.7%| 3.2% 5.2% 4.7% -3.3%
Change from 2010 to 2011 0.6% -4.5%| -45%| -1.3%| 1.3% 1.5%| -8.6% -4.7% -0.06 6.0%
Change from 2009 to 2010 2.9% 57%| 3.1% 2.4%| 0.4% -1.8%| 1.0% -0.4% -0.01 0.6%
Change from 2008 to 2009 -0.6%| -5.6%| -1.3% 0.2%| 2.2% 2.4%| 13.2% 3.4% -0.02 -2.7%
Change from 2007 to 2008 5.4% 9.5%| 2.0% 1.2%| 1.7% -1.0%| 5.9% 5.1% 0.04 -3.3%
Change from 2006 to 2007 3.7% 2.3%| 2.8% 4.2%| 3.4% -0.1%| -0.5% 1.3% 0.00 0.7%
Change from 2005 to 2006 4.8% 7.5%| 5.2% 0.8%| 1.4% 5.6%| 2.4% 7.2% -0.06 3.9%
Change from 2004 to 2005 2.5% 0.5%| 0.1% 2.4%| 2.5% -4.9%| 4.2% -1.6% 0.06 -2.0%
Change from 2003 to 2004 2.7% -0.4%| 11.3%| -0.1%| 4.3% 3.3%| 4.8% 0.0% -0.03 0.4%
Change from 2002 to 2003 4.5% 6.5%| 3.4% 6.7%| 3.7% 10.5%| 10.1% 3.0% 0.00 7.3%
Change from 2001 to 2002 4.3%| 11.0%| 0.1% 49%| 0.7% 1.5%| 5.1% 3.9% 0.01 4.6%

Blank - Service not offered or doesn't accept "private pay" patients
If ranges or sliding scales were given for rates, the average is listed.
Source: State of CT, Jan. 2020
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