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Children’s League of Connecticut 
Connecticut AIDS Resource Coalition 
Connecticut Association for Community Action

Connecticut Association for      Human Services

Connecticut Association of Area Agencies on Aging
Connecticut Association of Nonprofits

Connecticut Coalition Against Domestic Violence

Connecticut Coalition to End Homelessness

Connecticut Community Providers Association

Connecticut Consortium of Legal Services

Connecticut Council of Family Service Agencies

Connecticut Sexual Assault Crisis Services

Connecticut Women’s Consortium

End Hunger Connecticut!

Mental Health Association of Connecticut

Oak Hill

Planned Parenthood of Southern New England
The Connection, Inc.

Wheeler Clinic

Connecticut Nonprofit Human Services Cabinet


90 Brainard Road  (  Hartford, CT  06114  (  (860) 525-5080 ( (860) 525-5088 (fax) ( landrews@ctnonprofits.org
September 14, 2010
Robert Dakers, Co-Chair
Peter DeBiasi, Co-Chair
Commission on Nonprofit Health and Human Services
Dear Mr. Dakers and Mr. DeBiasi,

The Connecticut Nonprofit Human Services Cabinet would like to thank you each for taking on the role of co-chair of the Commission on Nonprofit Health and Human Services. We recognize the challenges facing the Commission and the difficult task of organizing its 28 members. 

Members of the Cabinet are confident that you are both aware of the significant challenges facing the nonprofit health and human services delivery system. Providers have not received a cost-of-living-adjustment (COLA) since 2007, while the 20 year average COLA stands at less than 1%. No COLA given in recent memory has come close to being comparable to the Medical Consumer Price Index (CPI). The results are contracts that do not cover the full cost of services and a salary level that is too low to attract and retain highly qualified staff. Furthermore, underfunding results in higher costs to the state as low-paid employees often receive state-funded subsidies such as HUSKY and Care4Kids.  
Given the short duration of the Commission and the breadth of its charge, the Cabinet would like to offer input regarding potential priorities. The analyses listed under Section 1(f) of Special Act 10-5 that are most critical to developing solutions are numbers one (1), two (2) and four (4). This includes a comparison of the costs of services provided by state agencies and private providers; the total cost increases given to private providers from 2000-2009, including the increases they experienced in the cost of employees’ health insurance, workers’ compensation, property casualty insurance and utilities; and the projection of cost savings that may be achieved by serving individuals in the community rather than institutions. While we recognize that the challenges facing nonprofit human services providers are well-known, the analyses listed above will highlight the severity of the problem for policymakers who must ultimately consider recommendations made by the Commission. 
Furthermore, the Cabinet would like the Commission to consider gathering data regarding service outcomes. Nonprofit human services providers want to be held accountable for producing meaningful results for the consumers that utilize their services and to ensure that the state is investing its money in the services that work. Nonprofit human services providers are partners with the state and we must work together to ensure that taxpayer dollars are spent wisely while properly funding those providers that produce results.
The Cabinet knows that even while prioritizing the charge of the Commission, the task at hand is still enormous. Therefore, we strongly recommend that the Commission develop a subcommittee structure to focus on the Commission’s chosen priorities so that the greatest amount of work can be accomplished. The Commission may also want to consider focusing on two to three specific service types which will serve as examples of the overall problem and potential solutions. The Cabinet believes that the state already has much of the data outlined in the Special Act, which is provided to the state from contractors on the various required financial and program reports, although several Commission members likely have additional data that they can share. 
The Nonprofit Cabinet is grateful that this Commission was  formed to address the growing stress being placed on the nonprofit human services delivery system. This is a critical opportunity to examine how the state provides human services, how it partners with private providers for the provision of those services, and whether or not we as partners are meeting the needs of Connecticut residents. We are confident that our shared goal of protecting the most vulnerable among us will lead the Commission to a thorough analysis of the human services delivery system and potential solutions to ensure its sustainability.
Finally, we would like to invite you both to attend our October meeting to hear directly from all members of the Nonprofit Cabinet and to discuss how we might assist the Commission in its work. Our next meeting will be held on Tuesday, October, 5th from 1:00 – 3:00pm at CT Nonprofits (90 Brainard Road, Hartford). We hope that you will be able to attend. 

In the meantime, please do not hesitate to contact us with any questions or concerns. And again, thank you both for your hard work on behalf of the nonprofit human services providers and those we serve.

Sincerely,

Pat Johnson, Co-Chair


Lucy Nolan, Co-Chair

Oak Hill
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(860) 560-2100






