The William W. Backus
Hospétai '

David A. Whitehead
) PRESIDENT AND
© Cenier Execumive OFrICER

July 14, 2009

- Cristine A. Vogel
Commissioner
State of Connecticut
Office of Health Care Access
410 Capitol Avenue
P.O. Box 340308 _
- Hartford, CT 06134-0308.

Dear -COmmissioner Vogel:

‘ Enclosed please find an emgmai and five (5) copies of our Ceriificate of Need Letter of
Intent concerning the Hospital’s proposal to establish outpatient MRI imaging services
through the operation of a'1.2 Tesla Oasis Boreless High Field Open MRI unit to be
installed at a fixed site location within the Backus Outpatlent Care Center at 113 Salem
Tumpike in Norwmh CT. :

The prOJect cost assomated w1th thls proposai is $2, 014 493.
If you have any quesnons concerning this submlual please contact me at 860 889 8331,

extension 2722 or at dwh:tehead@wwbh org. As always, I look forward to working w1th
your staff on this submission.

Sincerely,

Davi' A. Whitehead
President and CEO

326 Washington Street . Norwich, Connecticut » 06360 o Teb: (860) 892-2722 » Fax: {860) 82376329'



State of Connecticut
Office of Health Care Access
Letter of Intent Form
Form 2030

All Applicants involved with the proposal must be listed for identification purposes. A proposal’s Letter
of Intent (LOI) form must be submitted prior to a Certificate of Need application submission to OHCA by
the Applicant(s), pursuant to Sections 19a-638 and 19a-639 of the Connecticut General Statutes and
Section 19a-643-79 of OHCA'’s Regulations. Please complete and submit Form 2030 to the
Commissioner of the Office of Health Care Access, 410 Capitol Avenue, MS# 13HCA, P.O. Box
340308, Hartford, Connecticut 06134-0308.

SECTION . APPLICANT INFORMATION
If this proposal has more than two Applicants, please aftach a separate sheet, supplying the same
information for each additional Applicant in the format presented in the following table.

_ApplicantOne | Applicant Two

The Witliam W. Backus

Full legal name

Hospital

Doing Business As T

Same

Name of Parent Corporation |

[Applicant’s Mailing Address, if Post Office (PO) |

i | Box, include a street mailing address for
+| Certified Mail

(Zip Code Required) |

326 Washington Street |

Norwich, CT 06360

Identify Applicant Status:
= P for Profit or

P

 NPforNonproft o

“ Does th“e“AppEEcant have Tax Exempt
.| Status?

Yes

[Yes

No

”Cbhtéct Person, including Tétie/PositEcSn:ﬂ — .
'| This Individual will be the Applicant Designee to -

| receive all correspondence in this matter.

ba;)id Whitehead '
President & CEO

Contact Person's Mailing Address, if PO
7| Box, include a street mailing address for
| Certified Mail  (Zip Code Required)

'326'\,\;55,,;,;,9{'05 stree.t R

Norwich, Ct 06360

.| Contact Person Telephone Number

“Contact Person Fax Number

"860-8922728

: "Contact Person e-mail Address '

dwhitchead@wwhbborg |
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SECTION Il. GENERAL APPLICATION INFORMATION

a. Project Title: Establishment of Open MRI Services at the Backus Outpatient Care
Center

b. Project Proposal: The William W. Backus Hospital proposes to establish Open MRI
imaging services focused on meeting the needs of service area geriatric, pediatric,
claustrophobic and obese populations through the operation of a 1.2 Tesla Oasis
Boreless High Field Open MRI unit to be installed at a fixed site location within the
Backus Qutpatient Care Center at 113 Salem Turnpike in Norwich, CT.

c. Type of Project/Proposal, please check all that apply:

Inpatient Service(s):
[C] Medical/Surgical ] Cardiac [] Pediatric 1} Maternity
(] Trauma Center [_] Transplantation Programs

[] Rehabilitation (specify type)

] Behavioral Health (Psychiatric and/or Substance Abuse Services)
[ Other inpatient (specify)

Outpatient Service(s):

[ 1 Ambulatory Surgery Center (™1 Primary Care {_| Oncology
[ ] New Hospital Satellite Facility [_] Emergency 1 Urgent Care
(] Rehabilitation (specify type) [ 1 Centrai Services Facility

[_] Behavioral Health (Psychiatric and/or Substance Abuse Services)
X Other Qutpatient (specify) Diagnostic Imaging

Imaging:
X MRI [ ] CT Scanner [1 PET Scanner
(] €T Simulator [] PET/CT Scanner [} Linear Accelerator

["1 Cineangiography Equipment  [] New Technology:

Non-Clinical:

[ ] Facility Development 1 Non-Medical Equipment [_] Renovations
"] Change in Ownership or Control [} Land and/or Building Acquisitions

] Organizational Structure (Mergers, Acquisitions, & Affiliations)

[7] Other Non-Clinicat:

Form 2030
Revised 10/2007
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d. Does the proposal include a Change in Facility (F), Service (S)/Function (Fne) pursuant to Section
19a-638, C.G.S.?

X Yes ] No
If you checked “Yes” above, please check the appropriate box below:
[C] New (F, S, Fnc) [ | Additional (F, S, Fnc) ] Replacement
X Expansion (F, 8, Fnc) [ ] Relocation ] Termination of Service
] Reduction 1 Change in Ownership/Control
e. Will thef? Capital Expenditure/Cost of the proposal exceed $3,000,000, pursuant to Section 19a-639,
Ce83 L] Yes X No
If you checked “Yes” above, please check the boxes below, as appropriate:
L] New equipment acquisit'ion and operation
] Replacement equipment with disposal of existing equipment
] Major medical equipment
] Change in ownership or contro!

f. Location of proposal, identifying Street Address, Town and Zip Code:
113 Salem Turnpike, Norwich, CT 06360

g. List each town this project is intended to serve:
Bozrah, Canterbury, Colchester, Franklin, Griswold, Lebanon, Ledyard, Lisbon,

Montvilie/lUncasville, North Stonington, Norwich, Plainfield, Preston, Salem,
Scotland, Sprague, Sterling and Voluntown.

h. Estimated starting date for the project: December 2009.

i. Ifthe proposal mcludes change in the number of beds prowde the foliowmg information:

i Emstmg | E)ﬂstmg Proposed increase Proposed Total :
| Type | Staffed | lLicensed i or(Decrease) i Licensed

Form 2030
Revised 10/2007
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SECTION lll. ESTIMATED CAPITAL EXPENDITURE/COST INFORMATION

a. Estimated Total Project Expenditure/Cost: $2,014,493
b. Please prowde the foilowmg {entative capltal expendlturelcosts reiated to the proposa%

! Nia;or Medlcai Equzpment Purchases ]

[ Medical Equipment Purchases* }

1 Non-Medical Equipment Purchases ]

[ Land/Building Purchases | PR

[ Construstion/Renovation ... | $410493

| Other (Non-Construction) Specn‘y el
|
]
|
|
i

$15,000

$425493
"$1,589,000

[ Total Capital Expenditure -
| Major Medical Equipment - Fair Market Vaiue of Leases Medlcat___ -

| Equipment — Fair Market Value of Leases
| Non- Medlcai Equipment — Fair Market Value of Leases T DU
|| Fair Market Value of Space ~ Capital LeasesOnly

Total Capital Cost _ $1,589,000

| Tom iject Cost —~ e et e e S | ETE T
| Capitalized Financing Costs (informat:onaE Purpose Only) ]

¢ Provide an itemized list of all medical and non-medical equipment to be purchased and

leased.
MRI compatible stretcher $2400
IV starting chair 1500
IV cart 2100
PCS Gear and license 2100
Computer, monitor &printer 2000
Requisition printer 1600
Office Supplies 2000
Chairs (3) 1300
Total $15,000

c. If the proposal has a total capital expenditure/cost exceeding $20,000,000 or if the proposal is for
major medical equipment exceeding $3,000,000, you may request a Waiver of Public Hearing
pursuant to Section 19a-643-45 of OHCA's Regulations? Please check your preference.

U] Yes ] No N/A
1. If you checked “Yes” above: please check the appropriate box below indicating the basis

of the projects eligibility for a waiver of hearing
[] Energy Conservation [_] Health, Fire, Building and Life Safety Code
[] Non Substantive

Form 2030
Revised 10/2007
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2. Provide supporting documentation from elected town officials (i.e. letter from Mayor’s
Office).

d Major Medlcal andlor Emagmg Equ;pment Acqussmon

Equlpment"l'ype Name Model Number of Units Cost per umt

: MR ; Hitachi | 1.2Tesla |1 [$1,589, 000

3 | Qasis

‘| Boreless
\| Open
|_Field

Note: Provide a copy of the vendor contract or quotation for each major medical/imaging equipment.
e. Type of financing or funding source (more than one can be checked):

X Applicant’s Equity [ ] Capital Lease [l Conventional Loan
[] Charitable Contributions X Operating L.ease ] CHEFA Financing
[l Funded Depreciation {1 Grant Funding

[] Other (specify)

SECTION IV. PROJECT DESCRIPTION

The William W. Backus Hospital currently provides Magnetic Resonance Imaging (MRI)
services for the patient population within its service area at the Hospital’s main campus
located at 326 Washington Street, Norwich, CT and at the Backus Health Center located
at 163 Broadway, Colchester, CT. The Hospitai’s DPH License is attached. The current
population served is those individuals within the Hospital's service area who seek MRI
services.

The Hospital proposes to provide high field open MRI services at the Backus Outpatient
Care Center located at 113 Salem Turnpike in Norwich, CT. This satellite location is
within the Hospital's primary service area, approximately 3 miles from the Hospital’s
main campus. Currently, there is no other truly open high field MRI in the Hospital's
service area. The addition of this technology would better serve the geriatric, pediatric,
claustrophobic, and obese populations in the Hospital’s service area. This target
population would be further served by the physical layout of the Backus Outpatient
Care Center in Norwich, CT given its single floor orientation, ease of accessibility and
parking configuration. The William W. Backus Hospital will be responsible for the
provision of the proposed service through a purchased service agreement with Alliance
Imaging.

Currently, The William W. Backus Hospital operates a fixed site 1.5 Tesla Avanto MRI
unit (Docket Number 07-31070-WVR) and a mobile 1.5 Tesla Avanto MRI unit (Docket
Number 08-31225-WVR). Within the Hospital’s service area there is only one other
provider of MRI services, Neurology Associates, which operates a 1.5 Tesla Avanto MRI
unit (Docket Number 06-30674-CON). This proposal will improve access fo magnetic

Form 2030
Revised 10/2007
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resonance imaging for the bariatric, pediatric, geriatric, and claustrophobic patients in
the hospital’s service area given the open high field configuration of the proposed
equipment.

The payers of these services will be consistent with the current payer mix for The
William W. Backus Hospital:
YTD Gross Revenue by Payor Class 12/31/08.

Medicare 38.2%
Medicaid/Town 13.4%
Blue Cross 20.6%
Commercial 2.9%
HMO/PPO 15.5%
Self-Pay 3.5%
All Other 4.9%

100.0%

Form 2030

Revised 10/2007
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AFFIDAVIT

To he completed by each Applicant

Applicant: The William W. Backus Hospital

Project Title: Establishment of MRI Services at the Backus Outpatient Care Center in
Norwich, CT

|, David A. Whitehead, President and CEO of The William W. Backus Hospital being duly sworn,
depose and state that the information provided in this CON Letter of Intent (Form 2030) is true and
accurate to the best of my knowledge, and that The William W. Backus Hospital complies with the
appropriate and applicable criteria as set forth in the Sections 19a-630, 19a-637, 19a-638, 19a-639,
19a-486 and/or 4-181 of the Connecticut General Statutes.

Subscribed and sworn to before me on % /z Koo

@MM i

Notary Public/Commissioner of Superior Court

My commission expires: WJ 20 dosd
/ o

Form 2030
Revised 10/2007



HITACH! MEDICAL SYSTEMS AMERICA, INC,
1858 Surrmilt Commerce Park, Twinsburg, Ohle-44087-2371
Tel: 380,425.1313  Faoe 83D425.1410

HIMBA Quotation for:

Guotation Mumber: MG1135
Reyision Number; ¢
Guotation Date: 022612008

HITAGH!

Thspire the Next

This quotation constitutes Hitagki Madical Sysiems
America, inc:’s offer to sell the produsts described
hersin, Purchaser's agresment to tie bound by this

William W Backus Hospital
326 Washington St
Narwich, CT 06380

page.

offer shall be ndigating ageeptance’of the Terms and
Conditions of Sate piinted on'the reverse side of ihis

This agreement shall not Bind Hitachi Medical

Systems America, Ing. until it has been

sountersigned by an authorized representative in

its corporate offices in Twinsburg, Ohio.

This Quotatien is valid: 45 Days

Cluste Expires: 04711420089
Sales Representative: Michagl Germanro
Phone: {330) 425-1313 x4950

OASIS 1.2T HIGH PERFORMANCE OPEN MRI

Customer Acceptance

Hitachi Medical Systems America, inc.

By: (signature)
Name/Title:

Datey )
HMSATs currenliy seheduling sysiems Tor défivery a-mitimum of 120 days: gfler
salisfaction of any contingencies.contEinid in a sipned order thal hde been réceived and
avcopted by ihe President of HMSA;

Subbiitted by:

[Pate:

Accapled:

Erate:

Report Generated for schraderj on 22572009

Page * of 5



HITACH! MEDICAL SYSTEMS AMERICA, INC

1959 Summit Commerce Park, Twinsbuirg, Ohio 44087-2371 Quotation Number: - MG1135 ]HIT A%C!:‘I lf;;
el 3304251313  Fax: 330.425.1410 Revision Number: 1 nspire the Nex
Quotation Date: 0212612608

William W Backus Hospital

System:

=
Included:;

OASIS 1.2T HIGH PERFORMANCE OPN MRI 2.3.000 - 1,589,000

1 OASIS WORKFLOW PLUS

INCLUDED

1 OASIS RAPID Multi Array Wrist Coil

27,500 INCLUDED
System Package: $1,589,000
Invoice Total: $1,589,000

Report Generated for schrader] on 2/26/2009

Page 2 of §
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HITACH! MEDICAL SYSTEMS AMERICA, INC. s - : . Ve
1959 Summit Comimerce Park, Twinsburg, Ohio 440572671 Guotation Number:  MG1136 HITACHI
Tel: 3304251313 Fak:330.425:1410 Reavision Number: 9

Guotation Date: 02/26/2009

William W Backus Hospital

STANDARD QUOTATION TERMS AND CONDITIONS

1. Refer to reverse side of Page 1 of this. quotation form for complate terms and conditions,

2. Quotation s valid for 45 days from the date of issue.

3. Customigr Is respansisle for providing all site preparation. {i.e., RF shielding, elestrica! power, support structure, efe.}
necesgary for ingtallation of the egufpment,

4. Casis system inciudes menitoring elsttronics and heat exchanger for system cooling. AR optichal chilier js avaiiable based
oh specific gite needs.

5, Whike-HMSA wif use its best effort fo deliver ali purchased options with the system, Putchaser agrees that availability, or
lack thereof, of a specific option will not hold up acceptarice or any progress payments on the remainder of the system,

8. The customier Is responsible for #s compliance with any applicable local or state laws and regulations that may be
applicable to the purchase and/or installation of the-equipment quoted herein.

7. The price-as quoted is only valid if the attached Service Maintenance Agreément is signad at the time of equipmient
purchase. The SMa must be for a full five years afer any applicable system warranty expires,

MODIFICATIONS/ADDITIONS TO STANDARD TERMS AND CONDITIONS:

8. Payment Terms:
4.8100,000 is due with the signed order
b.Balance equaling 25% is due 90 days prior fo.shipment
c.An Additional 65% due upon detivery and before installation
d.10% is due upon completion of installation and befoie first clinical use

8. Prices are F.0.B. Port of Entry; Freight and Insuranci to site will Be prepaid and invoiced separately,
10. Cusiomer is responsible for tigging.

NON-DISCLOSURE STATEMENT
THE CONTENTS OF THIS QUOTATION SHALL NOT BE DISCLOSED TO ANYONE EXCEPT TO EMPLOYEES OF
CUSTOMER WITH A LEGITIMATE NEED TO KNOW SUCH INFORMATION WITHOUT FIRST OBTAINING THE EXPRESS
WRITTEN CONSENT OF HMSA.

LASER IMAGER DISCLOSURE
ANY LASER IMAGER TO BE CONNECTED TO THIS UNIT MUST BE CONFIGURED WITH A ‘
DICOM PRINT CONNECTION (REQUIRES DICOM 3.0 OPTION) AND APPROPRIATE ADDITIONAL MEMORY.
LASER IMAGER COMPATIBILITY IS SUBJECT TO HMSA PRIOR APPROVAL.

QASIS OPERATOR TRAINING

Page 3 of 5

Report Generated for schradeérf on 2/25/2000
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HITAGCHI MEDICAL SYSTEMS ANMIERICA, INC, ) . : ‘
1959 Summit Cormmerce Parl, Twinsburg, Ohic 44087:2371 Quotation Number:  MG1135 i H ET%@%@ 5%
Revision Number: ¢ nSpITS € Nex

Tel: 3304251313 Fax: 330.425.4410
Quetation Date: 0242812008

5T e

William W Backus Hospital

1. On-Site Applications Training
Following system installation, on-site application {raining for up fo threa technologists will be provided for a one week petiod (5
days, from 8:00 a.m. to £:00 p.m. including trave! time) and will cover principles of MR; system dparation, and imaging

techniques.

- Dverview of system configuration

- Review of MR principles of operation and imaging teehniques

z
2

- System operation, scanning procedures, image arialysis and data managemsnt

- Patient management and safely procedures
- System performance verification and testing, vsing standdrd ofinlcal séquences and phantorms.

This on-site epplications training provides Category A ECE credits for ARRT registered technologists,

2. Follow-up Applications Training
Follow-up applications trathing visits will be-provided during the systern's warranty period. The first foliow-up applisation visik
would ocour within sight weeks after inltial training. The foflow-up applications will provide addifional system training along. with
atvanced dpplications such-as MRA refingments, cardiac imaging and site specific spectal applications. Additional visits
throughout the warranty period will be scheduled af the.user's request.

3. Applications Telephone Support Line
An Application telephone support Hne will provide donlinizous. application support forthe useron an as needed basis. The
support fine fs-available for usersto obtain rapid-responses to orifical questions concerning system operation when palient
studies are currently in process, The appliciticns ielephone support ing is available Mondaythrough Friday, 8:00 a.m. o 2:00

p.mi Eastern Standard Time-excluding Weekerids and HMSA Holidays.

OASIS MARKETING PLANNER
The OASIS Customer Marketing Planner provides suggestions and guidelines when matkgting your OASIS to the local
community, referring physicians and patients. Ourguidelines are designgd to help you achigve the best possible marketing

results.
The OASIS Marketing Planner includes:
Seme of the fems include guidelines and suggestions on how to develop a arketing plah

Marketing to the: Cammunity;
- Sampla news relpase

Marketing to the Referring Physician:
- Sample-announcement lefter
- Sample press releases to introduce new coils
- Clinical brochure for refersing physiclans

Marketing lo the Patienat:
- What s MRI brochure
- Patient information video

Sampie OASIS product and elinical image photégraphy

Page4 of
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HITACH! MEDIGAL SYSTENS AMERICA, INC. ) ) ]

1953 Sumimit Commerce Park, Twinsburg, Ohio 44087-2371 Quotation Number:  MG1135

Telt 3304251313 Fax: 330.425.1410 Revision Number: 0
Giuotation Date: 02128/2009

HITACHI

Inspire the Next

William W Backus Hospital

Service and Warranty
1. Prices.include installation and 12 month warranty includihg Preventative Maintenance and all parts and tabor,

2, The HMSA warranty will begin upon the completion of instaHlation.

% During the warranly perior, HMSA service coverage hows will be 8:00 aum. fo 9:00 p.m., Menday threugh Friday.
Praventative Malhteriance can be scheduled durinig these hours allowing completion by 8:00 p.m.

4,  Should equipment not provide 99% uptime during the warranty period coverage howrs as defined above over
a three (3) month period, then HMSA will extend the term warranty period by one (1) month for each quarter

belowthe 99% guaranisdieval

Report Generated for schrader} on 2/25/2009
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HFT’QACHI MCED'ICALngRSTEMg_AMERIGA, ING. Cuiolation Number:  MG1135 HITACKHE

1956 Summit Cornmerce Bark, Twinsbiirg, Ohio 44087-237 iHinatinn Senti i N . "

b IO AOEA5HE B 330,450 g Specification Section  Revision Nurmber: 0 Tnspire the Next
Queotation Date: 0228120

Witliam W Backus Hospital

You've Found the OASIS. Expansive, Advancad Magnetic Resonance Imaging.

For You arid Hitechi, It's About the Patient. Day in, Day out. High throughiput diagnestic
performance: with uncompromised patient comfort,

OASIS brings high spesd gradients, multi-channe! RF technology. and unmatched Zenkh™ RF Coils 1o the
enly truly open architectuse high-performance systerns ever installed-Hitachl Systems,

This powerful 1.2T vertical field MRI delivers image quality for foday's high-field applications.
Cemibines uhcompromised MR imagiog with Mitachi's legendary reliability and responsive service, And offers
these advancemeénts on the established Hitachi easy-to-feam and use platform,

Paiient comfort. Diagnostic confidence. And investment value, The OASIS ownership opporiunity Is a
powerful way to position your imaging abllities as the best in pafient care.

Unique Oasis featurgs:

-BACT™ . Patient Active Comfort Technology

<1.ZT Hitachl High Field Superconducting Magnet
-HOAST™ - Higher Order Active Shimming Technology
-High Output Gradignt System

~Zenith™ Radicfrequenay System and Zenith Coils
Nertex™ Compuler System

~Crigin™ MR Operating Systemn

~Clinical Imaging Suites - Neuro, Qrtho, Body, Vascular
-Hitachi Customer Support

PAGT™ . Patlent Active Comfort Technology

Like you, the Hitachi focus is on the patient. Our mastery of patient-focused MR imaging is demonsteated in
the PACT feature, delivering patient comfort and operator convenience benefits in concert with diagnostic
cenfidence. The Hitachi-exclusive PACT feature set ingludes:

-Unobstructed vigw offared by our truly Open MRi design and 30 degres rotatad table - magnet
afignrnent - patiénts will always have a clear lateral view

-Patient ares Hghting fo further reduce anxisty

-SoftSound™ Gradient Technology reduces gradient nolse without compromising

clinical performance ) _

-500 LBS Capadity, 82cm wide table with 206m lateral (In bore), 2226m longitudingl and 40cm
verfical metor driven movemeant confrol {lawers to 5Tcem for easy wheeglchair transier)

Muttiple sirultaneous coil connedétions to minlnize setup timeé

~Gonstant two-way commuonication system reducés patisiit-anxiety ‘

~Qpserator aleit {patient initiated). brings attention to the patient Sven without speaking

Qasis also features a fult complement of customn pads and straps to' promote patient comfort and consistent
fmage qualily, with a wide range of patients and body habitus’,

The quadrature T/R Body coif provides the basic transmit capability forthe system, as well as offering an
alternative recelver coil when surface and volumetric cofls cannot be employed.

The benefits that flow from PACT and the other Oasis patient management features include minimized
patient non-compliance, access to MRI for patients who cannot be managed in other scanners, and high

patient volumes.

Page 1 of 18
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HITACH! PEAGEDECAL g‘{STEMS AMERICA, INC. Quotation Number: MG1138 HE? @Mg

T958 Surmmit Commerce Park, Twinsbury, Ohio 44087-237 83 ifr Loy i e . s . oy

s Fexs 50,455 1410 g Bpecification Section  Revision Number: 0 Inspire the Next
Quotation Date: 022512009
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William W Backus Hospital

it

1.27 Hitachi High Field Superconducting Magnet

At-1.2 Tesla, OASIS is the highest field strength, whole body vertical fisld magnet. And enly the proven
experience of Hitachi could bring this high-field parformancs o yoa. Hitachi expertise in vertical fistd magnst
design and solenold coil signal detection delivers outstariding image guality-with no compromise to patient

comifort,

imporant Oasis magnet features include:
-1.27 verticat field strength for bigh SNR
~tron.core for high field strength, uniformity and stability
-Homogenelty: 0.3ppm@3bcm DEV(VRMS) for excellent general image qualily
andl RF fat saturdiicn
-Shimming features including Compuler-modeled passive shims placerment
and Per-patierit Migher Ordir Active Shim Technology
-Active magnetic shielding to minimize the 5 Gauss fosiprint
-Heliurs only cryogen design (single cryocoolst) with refill every two years

HOAST™ - Higher Order Active Shimining Technology
Linear through 4th order per patient electronic shimming provided by the standard HOAST fealure delivers

reliable, uniform RF fat-saturation from large to.small.FOVs (for axial, coronal and sagiital planes).

High Qulput Gradiant System
Regcognizing that & high performance gradient system is key to meeting teday’s expéctations for image qhalily

and resolution, Hitachi equipped Qasls with the most'powerful gradient system avablable for open MR,
Capablé of strength up 1o 33 mT/m and slew rale of up to 100 T/misec, Oasis’ gradient systern enables
selection of [ow TR, TE and IET in combination with small FOV, aénd thin slices, This levet of gradient
capabifily alse positioris Oasls to adapt to changing MR technology and widening applications far inte the
future. Note that all gradient measurements represented here are singla axis {mot "effective”) and represent x,

yand z axis capabilitivs,

Hitachi's SoftSound gradisnt coit moum;ng technique reduces acdustic noise without compromising image
quality o capabifity.

Zetith™ Radiofrequency System and Zenilh Coils
The Hitathi Zenith Systern is.a powedul combinaticn of multizshanas! R¥ techinology and Hilachi exvlusive

Zeiiti RF coits, Zenith:drives excellent Imdge qualily, seamiless workflow, wide ctinical capabilty and
optimlzed patient comfort. This mufli-channel RF system allows simultaneous coif sonnection for patient
cornfort and effislency. And includes RAPIE (Kitachi's parafiel imaging féature) to reduce scen times and
Sptimize the rost comprehensive collection of vertical field RF coils.

Transmit Sysfem: An 18kW.solid state transmit:amplifier ensures sufticient power is available for the broadest
range of paz’:ent sizes: Casls' additional pewer alse leaves room for future expansion of MR technology that
miy Tequire additional RF power. SAR is closely monitored and limited to protect the pationt while not
neadlessly constedining the operator. Dasis' transmif and receiver sysfern Is désigned for interactive, real-
time parameter ¢hanges and motion compensation techniques.

Recsiver System: Ddsls’ 8.channel RF receiver system marnages 2 coil connection polnts on the table, each
offering up fo 8 coil element connections. Users can plug colls in simultaneéusly for maximum convenience
and patient comfort. Autornatic coil detection ensures the correst coll is'in-operation for each step of the

examination.
Retgiver Colls: Oasis' Zenith receiver coils support RAPID paraillel imaging as well 85 cenventional inaging

motles for maximum clinical Fexibility and image quality. These are all Mitachi designs and include fegtures
thaf drive imaging time and quality benafits not available on other equipment,

Page 2 of 18
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HITACHI MEDICAL gYS'TEMS AM%Rﬁg;éJNG. Quotation Numiber: MG1135 HE?&@HE

1858 Summit Commerse Park, Twinsburg, Ohio OB yese I } 3 i NURB e .

Tel: 3304251313 Fax: 3304051410 Bpecification Section  RevisionNumber: 0 Inspire the Next
Quotation Date: 02125120 /

Willlam W Backus Hospital

The standard Zenith receiver colls includa:

-5 Channel Head ~ Patient corfort is complemented by an ultra fast, high-resclufion Brain imaging
capability that drives ivage gquality and workflow benafits.

-6 Channe! Body - The multichannel design enables:application from dynamic abdominal breath
holds to cardiac imaging with RAPID paralfel imaging.

-8 Chanrel Gervival spine - Volumetric solencid coil sepsitivity and RAPID parallel Imaging provide
excallent C-spine ifnaging capabiity, Even with kyphotic patients.

<§ Channel GTL - Optimized to provide the SNR and signal uniformity thiat isessential for high
quality images of thé entire gping, this coil supports RAPID as well as conventional imaging modes,
-6 Channel Shoulder - The inclusion of a through-arm loop with comfert pads delivers an
dutstanding axillary penetration capability and coil stabilily,

-6 Channel Knee - The &-channel Knee coll supports high-resolution acquisitions and provides
excellent patient comfort in & compact design. The coit’s volumetfic solenoid technolegy enables

exguishie orfhopédic snatomic detall,
Additional standard Quadrature, Muliiple Array and Solenoid coils include:

MA-Flexible Body Large - The 2 Channel quadrature design of this c¢oll defivers excelient abdomen,
torso and spine imagling for larger patients.

WA Flexible Body Estra Large - The indusity's fargest bady receiver. ceil 4t 180cm circumference
snables collection-of diagnostic images from patients al the extreme of the dembgreaphic spectiurm.
integrated fransmilfraceive - The basic transmit coll for the system also provides receive capability
dellvering good imaging resuits for patients that cannot be imaged with. a surface o volumetric coll.
-Large Joint - The two-turn Solenoid loops of this colf deliver goed SNR for targe joint imaging. The
coil can also be used as a Brain coil.

Vertex Computer System and Origin MR Operating Software

QOasis® Vertex computer technology and the sdvanced Origin MR:operating system allow access to and
application of. Oasls” powerkd Imaging technologiss, Origin was developied under expérienced MR
teshislogist guidance to net an extremely user friiendly, easy to.learn graphical user interface: Mouse clicks
are minimized for every-task; white the dual core GPU provides for seamless multi-tasking, The Vertex
regonstruction engine provides:for background reconstruction promuoting minimal waiting-time and a high level
of operdtional efficiency.

Vartex Computer/ Origin MR Operating System Features:

Ninimat operator interaction - fewer mouse clicks

-Wide 24'inch LED workspace

Miiltiple sequences and post processing steps are odllected i virually unlimited ¢ustormized
pratocols, ensuring efficlernd, aasy completion of the most complex imaging tasks
-Permanent Hitachi protocol recommendations stored for reference

-Intelligent Paremeter Guidance for guick resotution of paramater selection conflicts
-Basic and Advanced control modes adapt to user experisnce

-Real time Image Quality Caloulator shows impact of paramster changes prior to scanning
Real time spatia! resolution update shows impact of paramater changes prics to scanning
-GB burner combines patient images with auto faunching viswer for patient and referring
physician conveniende

-Patient data security features inciuding audit trait and user authentication
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Interoperability fealures:

DICGM 3.9 compliancs is a cornerstone of Oasis’ software, Basic image-Storage (SCR/SCY), Query/Relrieve
(SCRISCUY, Storage Commifment and Print are all standard.. Automatic transfer of image series to multiple
destinalions le:baslc to Qasis' DICOM Store feature.

imaging Suites

Qasis' poweriul, cutting edge imaging architesture defivers its eutstanding clinical imaging benefits through
Uasis’ imaging Sultes. Oasis’ standard imaging suites Include a-broad range of acquisition sequences,
sequence enhancements and pestprocessing 1oos. Imaging and processing features are dvallable to meet
the: clinical challenge in Neuro, Orthopedic, Body Vascular, Breast, Cancer, Cardiac, and Pediatric imaging.

tnigue Imaging Suite Features

RAPID; Hitachi's paraliel imaging feature provides real imaging advantages, Oagis RAPID imaging software
is provided in two user seleclable modes to best:meetl the clinleal need. RAPID-PCM made collects the
necessary ol sensitivity information during a short presean period for maximum aceeleration. RAPID-ECM
mode coliects the sensitivily data infra-sean for exceliant image guality even with physiological motion, RAPID
pardlielimaging capable raceiver coils are the Oasis standard as well - virtuafly alf of Qasis' coils are
designed for use with this cutting edge MR imaging advantage,

RADAR: (RADIal Acquisition Regime) is a powerful fool for collecting motion suppressed images without
sedation or excessive patient restraint. RADAR relies on-a radidi k-space filling technigue. Hitachi's RADAR
technigue generates T2 weighted images. Its 2D and 30 modes, combinability with Fat sqturation, FLAIR or
STIR type conirast plus its.application to all ¢bils, anatomy and slice planes néts the most broadly applicable

radiat feature available In MR imaging.

Balanced SARGE (BASG): Hitachi's BASG pulse sequenca is available In 2D and 3D modes, and can be
-combined with RF fal saturation. BASG delivers high signal to noise bright fluid images, and is ideal for high
spatigl resolution: cardiac, body, orthepedic and neure imaging applications.

TIBRE™ Fast T1 weigtited 3D Gradient Echo sequence with fat suppression enalles the combinatien of high
spatial and high temporal resolution for outstanding dynamic tiver- and breasi imaging.

Water Excitation; An alternative to CHESS type fat suppression, useful for-erthopedic applications (carilage
imaging).
FLUTE™: Fluore triggered MRA enables easy, consistent capturé of the- arterial phase of a bolus progedure.

Users monitor for arrival of contrast in {he artery of interest using a real time Scanning mode, switching
instantly to the 3D diagnostic scan upon contrast-arrival. FLUTE with TPEAKS eénsures. mihimal verious

contamination.

TRAG™: Time resolved MRA (4D imaging) provides Insight into the dynamics -of blood flow, enabling
efforiess depiction of anerial and venous phiases; without consideration of bolus timing

PEAKS, RPEAKS, TPEAKS: Hitachi's centric k-5pace ordering techniques ensure easy, consistent caplure of
the critical arterlal phase. Three different implemernitations provide for maxiriury clinica! flexibility.

Diffusfon lmaging: The high slew rate gradient systerm, pre-programmed multiple axes acquisifions, and
automafic creation of ADC and fsotropic images make Oasis' 88-EP| (Single Shot Echo-Planar Imaging)
Diffusion Imaging capability powerful and workflow oriented.

HOAST™ (Higher Order Active 8himming Technology); Magnet uniformity is adjusted on each patient with
Oasis to promete consistent and uniform large FOV and off-isocenter RF fat suppression. Body and
orthopedic imaging benefit in particular from this important Oasis feature.
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HOAST™ (Higher Order Active Shimming Technology): Magne! uniformity is-adjusted on each patient with
Oasis o promote cofisistent and uniform farge FOV ahd off-socenter RF fat suppression. Body and
crthopadic imaging benefit in particular from this imponaat Oasis feature.

VASC™ Non conlrast MRA: For peripheral vessel cases complicated by renal insufficiency, users ¢an employ
Hitaghi's VASC pulse sequence, netting excepflonal image quality without a tolus.

Briven Equilibium FSE: Provides a method to shoden TR for 2D/3D fast spin echy géquénces while
maintaining excellent target contrast, The net result is shorter scan time and belier patiént compliance. The
Driven Equitibrium technaique also applies to FIR{Fast Inversien Recovery) imaging sequances. and can be

conibiried with the RADAR métion compensating technijue.

NeurosSuite Feafires

The vital pulse sequences, acquisition feateres dnd post processing tools for high-quality imaging.ofthe
brain, head/neck and spinal structures are standard on DASIS, DASIS powerful gradient system coupled with

RAPID™ drives short neurd scan times for high throughput.

-Hitachi and user customized Head dnd Sping Profocols

-5 Channel RAPID Head col, 8 Channgl Convital Spine coil and 8 Channgl ©T1. coll support parazlel
imaging for fagtest scanning and optimal imaye quality

-Multiple coll plug-in feature promotes patien? comfort and technolagist efficiency

-RADAR motion compensated imaging techniue {all plane, ## colf} for uncooperative orinfirm
patienis

-Largs 45cm FOV (all axps) complementad by Higher Order Shimming féature

-Fat Suppression - RF Fat saturation, Fast STIR, Water Excitation,

-High resolution Driven Equilibritn 3D. FSE for features for IAC imaging

-BASG (Balanced SARGE) sequences for bright fluid imaging

-Isotropic volume acquired-datasets can be reconstructbd in any plane with MPR

(Multi-Planar Regonstruction)

“FLAIR, Fast FLAIR and RADAR FLAIR for CSF suppression

-MR Myelography

-Diffuston Weighterd rmaging with fat suppressed single shot and high-resolution multi-shot
techniques and ADC mapping capabilities
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OrthoSuite Fealures

Only QASIS delivers the very high field strength end truly-open architecture enabling:exyuisite orthopedic MR
imaging, lts inhetent high SNR potential promotes high-spatial reselution critical for-orthopedic imaging, and
permitting afi anatomy-o be-Imaged at isncenter delivers remarkable RF fat saturation.

-Hitachi and user customized Upper and Lower Extremity Protocols

-2D/30 pulse sequences

SRADAR nigtion compensated imaging technique for unceoperative.or infirm patients

RF Fat Saturation benefits from easy placement of anatomy at Isocenter

-Regional shimming capability provides highest uniformily when offisocenter imaging is required
-6 CHannel RAPID Shoulder demenstrates excellent image quality with unigue “urider the

arm” loep and RAPID paraliel imaging capabllity

-6 Ghennel RAPID Knee coil suppdrts high-resolution-acquisitions providing exceptional orthopedic
anatomic detalf

Ditven Bqailibrium. FSE enables heavy T2 weighting (increased CNR) with reducéd scan time
-Fast STIR fat suppression

Jser selectable TE mode for FSE and FIR imaging

Water Excltation with 30 Gradient Echo seguenioes for cartitage imaging

-MR: aittitegrariis benefit from excellent RF fat suppression

-User selectable receiver bandwidth, user seleclable fat suppression frequency, and RAPID paralls!
imaging contribute to ability to succsssfully image in presence of prostheses

BodySuite Feafures

The exceplional power of OASIS is demonstrated in this demanding and fastest-growing group of
applications. High-SNR from the 1.2T magnet and Zenith RF coil technology is complemanted by the TIGRE
fast, fat suppressed imagding sequence and Hitachi's all coil/all plane motien compensating RADAR
fechnigue. 2D and 3D protocols for abdomen, peivis, MRCP and dynamit liver imaging techniques are all

standard,

-Hifaéhi and user customized Body Protocols

-20/30 pulse sequences

-RADAR motion compensated imaging fechnique énables arlifact suppressed free breathing
acquisitions for unceoperative or infirm patients

-Respiratory trigyeréd, brealh hold and free braathing acquisitions supported

SRAPID paraliel imaging with 6 Ghanne! TorsofAbddmen coll for fastest scanning while maintaining
excallent SNR

-4 'total standard Body imaging coils {Includes.the T/R Body coli) defiver high' SNR and broadest
patient population support available

-i5/0ut of phase multi-echp Gradient Bcho technigue

-TIGRE™ standéard fast T1 weighted 30 Gradient Egho sequenve with fat suppression enables the
sombination of high-spatial and high terporal reselution for cutstanding dynamic iver

and breast imaging.

-HOAST - Higiter Order Active Shimming Teehnology drives excelient large FOV fat suppression
in-all planes.

Multi-etho: FSE: for fast collection of proton density and T2 weighted images.

3D FSE acquisifions can be post processed with MPR to vield images from any plane,
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DABIS . IGHPER _ 4
Optintal ciinical flexibility defines OASHS, Conventlonal 2D/3D TOF and advanced acquisition techniques such
as Timé Resolved MRA {TRAQ™) and 3D vessel post-processing fealures provide the tools you need in this
fast-growitlg applicalion segment.

-Hitachi #nd user customized Vascular Protogols ‘
NASC™ Now contrast MRA - Non confrast MRA seguence provides an exceliegnt alterfiative to
peripheral bolus MRA for patfents with renal insutficiency.
-20430 inflow and bolus-methods
-RAPH paraliel ifnaging for fastest scanning while maintaining excellent 8NR
-Sloped Slab Frofile (85F) and Magnetization Transfer Contrast (MTC) methods for uniform

signial Infensity and background suppression
MRA benetits from 100 Timisec slew rate - short TE's are-available fo minimize intravoxel
dephastng

-ECG guting is standard to maximize image qualily

FLUTE Fiuore triggering for easy, consistent arterial phase capture
-PEAKS, RPEAKS, TPEAKS: Hitach's centric k-space ertlering technigues ensure sasy, consistent
capture of the critical arterial phase. Three different implementations provide for

maximuny clinical flexibifity

“TRAQ Timé résolved MRA provides insight into the dynarnics of blood flow, enabling effortiess
depiction of arterial and venous phases, useful when fiow direction is uncertain

-MIP {Magimum Intensity Projection) and Volurmne Rendered MIP forexcelient 3D vessel depiction

Biteast Imaging Features - complemented by the Optional 8 Channel Breast coil

-Hitachi and user custormized Breast Protocols

“RADAR moticn compensated imaging technigue enables artifast sunpressed fres breathing
acquisitions for wncooperative or infirm patients

-Excellent off-ispeenter Fat-Suppression with Regional-Shimming

-RAPID paralle! imaging for fastest scanning while maintaining excellent SNR

TIGRE™ standard fast T1 weighted 30D Gradient Echo sequence with fal suppression enablesthe
combination of high-spatiai and high temporal resolution for outstanding dynamic bilateral

or unifateral breast imaging. _ _
-HOAST - Higher-Order Aclive Shirmming Technology drives éxcellent large FOV fat sappression

in all planes.
-DICOM exporiable fime intensity curves for Dynamic studis. Multiple graph modes include:

Nomalized Signal
-Intensity tima graph, Mulliplicative Signal intensity-time graph, and Signal Intensity change

rate-time.graph
Cardiac litaging Fedtures

-Hitachi and user customized Cardiac Profosels

-Cardiac, Feriphéral and Respiratory gating $ystem

+Dark biood Fast Spin Eche for morphoiogle imaging

-2D/3D BASG (Balanced SARGE) bright blood sequences support functional analysis

-RADAR motion compensated imaging technigue enables artifact suppressed free breathing
acquisitions for uncooperative or infirm patients

-RAPID parallel imaging with-6 Channe! Torsofbdormen coll for faslest scanaing while maintaining
excelient SNR

-Multiphase bright blood imaging

~Real-time- cine review
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Pediatric Imaging Features

PACT and Oasis' Open MR georetry provide an ideal petliatric Inaging environment, while Qasis'
powarful Imaging architecture promoles didggnostic senfidence

-RARAR motion compensated imaging technique enables artifact suppressed free breathing
acquisitions for lingooperative  or infirr patients

-SoftSound™ médhatical gradient noise damping minimizes acoustic holse withoui constraliing
acquisition parameters

-RAPID paraliel imaging for fastest scanning while malntdining excellent. SNR
Miltiple ¢oil plug-n feature promotes patient comfort and fechnologist efficiency

-Truly opet patient area prometes patient acceptance

Magnet Specifications

~Magnet Type: Superconducting iron Coré
-Field Strength: 1.2 Tesia
-Field Orientation; Vertical
~Shielding: Active-self shielding
-5 Fringe figld frorn isccentar
-Horizontal: 4.2
-Vertical: 3.3m
-Gantry Size (L x W xH): 27mx 25mx2.4m
-Patient Aperure: d4cm
-Gantry Weight; 34,200 tbs
-Statie Field Homogeneify: 0.3ppm @ 35cm BBV (VRMS)
~Shimming;
-Instalistion: Computer placed iron shims
-Patien: Lineat plus Higher Order Active Shirm Téchnology (HOAST)
-Crypgen: Helium only
“Refill Fraguency: Once svery two years

*With HMSA approved maintenance; without power interruption

Gradient Spacifications

-Peak Amplitude: A3 mTim
-Peak Slew Rate; 100 Timis
~Cooling method: Water
-Shisiding: Agtive
-Eddy Gurrent compensation: Gomputer optimized, with B0 compensation
-Gradient noise reduction: SoftSound mechanical gradient noise dampening

Zenith RF Systern Specifications

Solid State Fransmiiter
~Quadrature transmitter
-18 kW Peak Envélope Power
-Quadratiure Radial type Transmit ahd Recgive Coll

Digital Receiver
-Eight Ghannels Standard
~Twi-tabied top connegtion points enable simultanecus cofl connections
-Uitra low noige figure. (0:5d8) eoll mounted preamplifiers
-Variable Riedeive Bangwidth {manual or automatic)
-RAPID™ parallel imaging capability
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VERTEX Workstation

“Host CPU: Care2Duo

SRANE: 3GB

~Operating System: yWindows XP based, mouse driven intuitive GUI
-Ethernet Intarface: 10/100/Gigablt Aute-sensing

-High Resolution monitor: 24 inch LCE color monitos

~Operator input: NMouse and QWERTY keyboard

-Magnetic. disk: 3.5 lich 250 GB storage capacily, capable of holding

400,000 images at 256x256 matfix
dmage archive: OVD writer for image dala archive low cost, reliable DVD-RAM

9.4GE média stores up to 60,000 256x256 Images

~CD writer: Includes auto-launching image viewer application for patients and
referring physitian convenlencs
-iitercom. Two way patient - operator

Start soan, pause sean, abort scan, erviergency stop

<System controls: _
User Authentication, Automatic Logout and Audit:Log

-Security Features;

Pulse Sequences

~8pin Echo (SE) with up to 4 echoes
-Gradient Echo and Mylti-Echo Gradient Echo
-lnversion Recovery (IR)
-FLAIR
-STIR
-Fast Spin Echo (FSE}
-Echo Factors (ETL): 2-256
-User defined Inter Echo Spacing, TE
-User defined Echo aflocation inciuding Centrie, Anti-centris, ADA, and Sequential
-Single Stiot FSE-Ultra fast acquisition, Ultrahigh Eche Factor for MRCP, MR Uragraphy,
and MR Myelography ) _
-Driven Equilibrivm- increasés SNR-ang Gontrast over convestional FBE without increasing TR.
Aiternatively, a reductign of TR can be used-io decrease secan time.
-RADAR radial kispace-acquisition
-Prime. FSE (multi-echo FEE)
-Fast inversion Recovery (FIR)
«Echo Factors: 2:266
Inversion Time: 20-8000 enables Fast STIR, Fast FLAIR imaging
-Briven Equilibriur
<RADAR radial k«spate atguiisiion
<Sleady-Stdte Acquisition Rewbund Gradient Echio (SARGE 8G)
-RF-Spoiled SG- (RESG) provides T1 weighting
-Rephased SG+Flow compensation for reduced artifacts
-Balanced SG (BASG) -Completely balanced $G provides high SNR:and bright fluids in a
rapid acquisition. '
-Time Reversed 3G (TRSG) T2 weighted Fluore acquisition
-Diffusion Weighted Imaging (BWI)
-Single Shot SE EPI
-B-Factor: 0-2000
-Fat Saturation
IR pulse
-3D T Gradient Echo (TIGRE™)
«Fast gradient echo with optimized fal suppression
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Acquisition Features and Prolocel Enhancements -

<image Plane Selection
~Transverse, Sagittal and Corenal

-Bingle ana Double Obligue

-Multi-slice, Multi-angle

~Two and Threé Plane Selection

-Prescan

-RE power adjustment

-Genter Frequency

Voluie Shim adjust -

-User Defined Regional Shim

-Fat Suppression Techniques

~Water Excitation (Binomial techrique)
-RF Fat Saturation

-BTIR, Fast STIR (FiR}

-Infout of phase GE

-Metion Compensation _
-RABAR Radial Acquisition (FSE, FIR, FLAIR)
<@radient Rephasing

Presaturation Pulses-up to eight
“Walking Prasaturation

-Gardiac Gating with Arrhythmia Rejection
-Peripheral Pulse Gating with Arrhythmia Rejection
-Respiratory Galing

-Digphragrm Navigation Echo

-User defined Variable Bandwidth

-Dual Slice Acquisition

-Rectangular Field of View

~Anti-aligsing

-User defined inter-eche spacing

«Half Sean-and 3/4 scan

-Hatf Echo _
-Agymrmetric Maasurément imaging (AMI)
-Regl Time Image Qualily graph

“Bilent Mode gradiént noise redustion scan-mode

~image. Centering ensurés thal the veluivie of inferest is adtematically placed atisotenter for

optimal-image guafity
“Aute Voice

-Coil mode search optimizes SNR when multivle coils are. used simultaneously

Sean Confrol

-Hitachi-recommended and user-defined protocol selection

-infeligent parameter guidance

=2 and 3 plane Slice positioning
-Up to 8 viewpoits

<Presaturation positioning
-Postreconstruction image review
-Pduse, Restar} and Abort scan
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Imhage Processing Tools
-Maximum Intensity Prajection (MIP)
HRA post processing tool
-Fraeharnd, Elliptical, and Regtangular Cropping
-Include/Exclude mode
-Multiplanar Reconstruction (MPR}
<Parallel cut
- ~Radial cut
~Cuived
-Vascutar Veolume Rendering
-Radial, Sliding, and Expanding Pecjection modes
-Opagity sefting
-Fittering Tools
-Adaptive imaging filter
-Edge Enhancement
-image Mask
-Image addition and subtraction
-Calculated Images (Proton Density, T1 and T2}
-Byramic analysis
-Meuitiple graph modes include: Normalized Signal intensity time. graph, Multiplicative Signal
Intensiti-time. graph, and Signal Intensity change rate-time graph
-Miulti-slice suppoti
-DICOM exportable
-Diffusion Analysts
-ADC miap
-1sotropic DWI map
-DICON exportable
-Image Review Tools
-Unlimited series review
-Flaxible window layout
-Filming Tool with cenfigurable layouis
-Vigwport Tools
“Maximize/Resize
WAL
~Magnify
-Rotate/Reverse
<Cine Tool
-Cormment/Annolate
-ROI
MMeasuring functivns
-Statistics
~Overlay
-Layout
~RProtocolTask managemient
-Windows Explorer siyle
-Profocol editing without loaded study
-Gategorized Anatomic Protocol Liyrary
~System Tools
«Job Quaus
~Stopwatch
Waveforen Display
-Patiént Table settings
-System Seftings
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1. Acceptance; Modifications,

1.1 Definitions of Products. "Products” means those magnatic resonance imaging instruments sold
to Purchaser under this Agreernent.

1.2 Final Acoeplance; Entire Agreement. All ordéars placed pursuant to.this Quotation shali be
subject to the final acceptance in writing by a duly authorized representative of Hitachi Medical Systems
America, Ins. (HMSA" at its office address as set forth on the first pags of thi Cuiotation. The terms and
coriditions of this Quotation ahd HMSA's written acceptance thereof (the "Agreement”) shall constitute the
camplete agreement between the. parfies, reflacting thelr entire understanding as to matters refated herato
and supersedes any prior oral or written statement or-agreement. No term or condition of the Purchaser's
orderwhich is different from or'in addition to the terms dnd condilions as set forth i the Agresment shall be
binding on HMSA uniess, and only to the extent, such different or additional term or condition is expressly
accepted by HMSA in writing. In the event of any inconsistency between the terms sef forth in any of
Pirchaser's documents and these terms and conditions; the terms and conditions set forth in this Agreement

shall centrol.
2. Price; Terms of Payment,

2.1 Quotes Prices; Transptirtation, All quoted prices aré F.Q.B, Port-of Entry stated shipping point,
unless otherwise spicified, and insiude domestic packaging and are subjectto correction for error.
Transportation shall be by means that are commercially reasonable and custarnary and at the Purchaser's
sxpense.
2.2 Taxes. Prices do not include focal, state or federaf taxes. Consaquently, the amount of any sales,
use or similar tax appicable o the sale.of e Produdts herein or to the use of sush goods by the Purchaser
shall be paid by the Purchaser, JFHIMBA is required to oollect or pay any such tax, Purchaser shali reimburse
HMSA promptly afier demand for such tax-payment and for any agsociated expenses.

2.3 Paymant. Unless otherwise-agreed in writing, Payment is-due upon recelpt of Invoice with no
diseount aliowed for early payment. Inivolces stiall be issued-upen shipment, In the event shipment is delaysd
beyond the date (if any) stated in the Quotation for gny reasbn et atirbutable to HMSA's ability to ship the
Produck, any payment due upen shipment, delivery; or Instafiation-shall be made on the criginally scheduled
shipping daie, Past due involces are subject to a-raonthly service charge 6t 4 rate equal to the lesser of 1-
112% per month or e maxinum rate fror time to time permitted by applicable law. Should any fesmt of
payment provide for either full or partiai payment upon-instaliation or completion of instaliation or thereaffer,
and Installation is delayed for any reason for which HMSA is nol responsible, the Produsts shiall be deemed
instalied upon delivery. hrno event shalf Furchaser be entitied: to withhold payment for undelivered
accessorigs or aplions in an amount which exceeds the lesser of {a) the quoted purchase price for the subject
option or accessory and (b) in.the event the purchase price for such actessory is not separately quetad,
HMSA's published price for such:iten.

3. Credit Terms; Securlly Interast; Purchaser Defauit

3.1 Credit; Securily Intetest. To Induce HMSA 1o extend credit to the Purchaser, the Purchaser
hereby grants HMSA a purchase mongy.security interest in the Products suppliéd hereunder, and the
Burchaser authorizes HMSA to filea-Uniform Comsisroial Code financing statement with respect to the
Products prior {o shipment,

3.2 Deposits. Any deposit inade by the Purshaser with respect to Products is nonrefundable except
10 the extent HVISA fails to deliver the Products and such failure does not result from a breach of Agreement
by the Purchaser or sther wrongfyl act-or orission of the: Purchaser,

3.3 Purchaser Défaull. If défaull is made in any of the payments herein, the Purchaser agrees that
MMSA may retain all payments which have been rmads on a¢count of the Total Systern Price to 30% of the
Total System Price, as liquidated damages #nd HMSA shall be entitled to the immediate possession of the
Products and shalt be free to-enter the premises where the Products may be located and remove same a8
HMSA's property, without prejudice to its right to recover any further expenses or damages it may suffer by

reason of such nonpayment.
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4. Warranty

4.1 Warranty, Excepl as hereinafter provided, HMSA warrdnts all Produgls and parts supplied by
HMSA 1o be free of defects in design, materlal and workmanship for a period of 12 months, The warranly
period shail begih upon completion of installation or first use, whichever ccours first, If a failure ocours during
thie warranty period, and there Is no evidence of misuse, abuse, neglect or unauthorized alteration or repair
as Purchasers sole and exclusive remedy, HMSA will repatr, raplace or cerrect, at iis optien, the defective
#tem without charge for paits and labor. THE FOREGOING WARRANTY IS IN LIEY OF ALL OTHER
WARRANTIES EXPRESSED OR IMPLIED INCLUBING, WITHOQUT LIMITATION, IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTIGULAR PURPOSE. HMSA'S WARRANTY DOES
ROT APPLY (i) iF PRODUCTS HAVE BEEN BUBJECT TO MISUSE, MISHANDLING, MISAPPLICATION,
NEGLECT dNGLUDING, WITHOUT LIMITATION, IMPRODPER MAINTENANCE), ACCIDENT OR
MODIFICATION NOT EXPRESSLY AUTHORIZED BY HMSA (INGLUDING, WITHOUT LIMITATION, USE
OF UNAUTHORIZED PARTS OR ATTAGHMENTS) OR IF ANY ADJUSTMENT OR REPAIR HAS BEEN
PERFORMED BY ANYONE DTHER THAN HMSA OR AN AUTHORIZED SERVICE REPRESENTATIVE OF
HMSA AND (i) TO PERISHABLE AND OTHER MATERIAL SUBJECT TO CONSUMPTION AND WEAR
INCLUDING, WITHOUT LINITATION, RADIO SENSITIVE FILM AND PAPERS, WHICH ITEMS BEING
SUBJECT ONLY TO SUCH WARRANTIES AS MAY BE SPECIFIED N WRITING BY HMSBA AT THE TIME
OF DELIVERY TO THE PURGHASER, HMSA makes no warranty with respect to the accessory Hems set
forth as “third party accessory” on the face hereof. The warranty for such itemis shall be as provided by the
manufaciurer thereof, '

4.2 Sble Obligation; Notice. HMSA's sole and exctusive obligation under this warranty is limited to
the repair of replacement of defective parts. This warranly is madeé on cendition that promipt notice of any
defest is-given inwriting within the warranty period and that HMSA's inspection does not discloge any invalid
claim.
4.3 Returned Produsts. Goods shall not be feturiied to HMSA withiout-written authorization. Al
authorized returns must be properly packaged with transportation charges prepaid by the Purchiaser.

6. Damages; Limitation of Actien

5.1 Damages. HMSA's fiability arising ouf of or relating 1o this agresment shali not excead the
amounts paid by Purchaser to HMBA for the Products. HMSA shall not be Hable for special, ncidental or
consequential damages. Consequential damages shall include, without limitation, Ioss of use, income o profit
or lgss of or damage to persons of property.

5:2 Limitation of-Action. Mo sait or other proceeding may be brought on an alleged breach of
warranty of HIABA set forth in this Agreement miore that fwelve (12) mionths afier terminatlon of such

warranty.

8. Shipmeat and Risk of Loss

Unless ofherwise specified in writing by & duly authorized representative of HMSA, dalivery shall be made
F.0.B: Port of entry shipping point, and any reference in these terms and gonditions {o “delfiver” shall refer lo
such defivery. Except for obligations stated under 4.2, HMSA's respansibility ceases upon delivery to the
carrier at the stated shipping poirt, and risk of Joss; darhage, injury or dastruction to any of the goods shall
pass {o fhe-Purchaser upon such defivery to the cartier. 11 no eventishall. dny loss, damage, injury or
destruction operate iff any manner to release ihe Purchaser fromythe ebligation to make payrments reqired
hersin, Untess otherwise agreed In vriting, HMSA reserves the right 1o tnake partial shipments and to subrmit

invoices for partial shipmenis.

7. Changes and Cancellations

Orders acceplsd by HMSA are not subject to chianges or cancellation by the Purchaser except with HMSA's
writter: consent, ¥ Purchaser cancels 1his Agreement within.ninety (90) days prior to detivery of the Products,
Purchaser shall pay HMBA a cancellation chasge of fiffeen percant (16%) of the Total System Price. HMSA
shall retain as credit all progress payments made to that point towards this cancellation charge. ¥ Purchaser
gancels this Agreement priof to'this ninsty (90) day period described abovs, all progress payments which
have beeh made to that date, bit notto exceed fifteen percent (15%) ofthe Total: System Price, wili be held.

as cancellation charge.
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8. Delivery and/or Instaliation Dates

Delivery andfor installation schedules are approximale and are based on conditions at the time of
acceptance. HMSA will make every reasonable effort to.complete shipment andfor installation as indicated
bt assumes o liabiity of any kind by reason of delay or inability to.ship or install were such is caused by
acts of God, fires, floods, war, embargoes, labor disputes, strikes, acts of sabolage, riots, with facilities, or
any accidents, delays of carrier, subconifactors, suppliers, voluntary or mandatory compliance any other
rause of causes beyond HMSA's reasonable control, in such event, HMSA may extend delivery and/or
instaliation schedules or may, ai #ts option, cancel the order in full or in part without iability otherthan to
islurn any deposit or prepayment which is ungarmed by reason of the cancellation.

9. Insialiation; Additional Charges

8.1 installation by HMSA, Unless otherwise expréssly stipulated, the Praddots shall be instafled at
the expense of HMSA, HMSA shall cause the products fo be installed and connect sams to the requisite
safety switches and power tines to be instatled by the Purchaser. Prices shown include flie cost of instailation
and cohnection, provided that the instdllation and connection can be perforimed during normat business hours
as HMSA, in its sole distretion, shall determiine. Any overtime charges or oliier special expenses as required
by the Purchaser will be subject to additional charges. The Purchaser shall be responsible for all necessary
arrangements with the trade union; or unions, involved to permit HMSA to install the Products, If for any
reason, assembly or installation must be performed by otherihan HMSA service'personnel or agents,
additional charges will be made for the cost of such outside labor. Thi cost of rigging and any cranes
negessary te move or install the Products and the cost of disposal of all packing materials assoclated with the
Produsts shalt be borne by the Purchaser,

9.2 Materials; Labor; Access to Premises. Purchasershall, at its-own expsnse, provide ali site
pfeparation, including wﬂhout lithitation; figtessary labor and naterials, plumbing secvice, carpentry work,
conduit-wiring and other electrical séivice required for such instaliation and conhieetion. Al such-labor and
materials shall be completed and available at the time of defivery of the ‘Products by HMSA, Additionally, the
Purchagser shall provide unrestridted actess tothe Purchaser's premises for installation, and, if necessary,
safg space thereon for storage of the Products prior to installation by HMSA. if:special work.of any type must
be performed In order to-comply with requireimenits of any-governmental authonty, including procurement.of
special certificates, the sams shall be performed andfor prosured by the Furchaser at {he Purchaser's

expense,
T10. Title: Except-as otherwise agreed inwriting, titfe to the Preducts or any parl’ thereof shall pass from HMSA

when all payments due herein fave been fully made. The Products shall be and remaii persohai or
moveabile. property, notwithstanding their mode of attachment to really or-property.
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MR T
CBACK.TERMS - B
11 indemnification, Purchaser agrees 10 indemnity, defend and hold harmless HVMSA from and against any
and ali claims for. relief, rights or causés of action whaisoaver arising from or relatifiy to damages or personal
injuries to-an emplayee wheré such damages or personal injuries arise from or retate in any way to the use by
the employee of any Products being purchased pursuant hereto, including, without mitatien, any Software,
togetiier with all manuals, drawings, and technical information which describes such Software or
demiofistrates how to use or modify such Software {o operate the Products. To the extent neeessary i give
fult and complete effect o this agreement to indemnify, Purchaser for itself and for s agents, suceessors and
assigns, specifically and expressly waives whatever immunity from lability it might be afforded under Section
35, Article | of the Chio Constifution, Ohio Revised Code Section 4123.74 and any and all other Immunilies
afforded by constitutional provisfons, statutes, and copmon law principles currently recogeized or that may
fegm titne to time be recogrized in Ohio and all other states throughout the United Siates.

12, Notice. Any notice required or permitied to be given under-this Agreemant shall be considerad sufficient if
deliverad personally or malled via certified mail. Such notices diregtéd to HMSA shall be delivered or sent fo
its office address set forth on page one of this Agreement to the attention of the President. Notices 1o the
Purchaser shall be sent to the address shown on the first page of the Quetation. Notices to either HMSA or
the Purchaser miay be sent to such other address as either party maey give fo the other from time 1o time
pursuant to this provisionh. .

13. Severabiiity, If any provision b the agreement shall be found to be void or unenforceable, that provision
anly skall be deemed stricken o the extent of its lavalidity or unenforceability, and all other terms and
conditions stiall remain in full force and effect.

14. Assignment. This Agreement shall be binding upon HMSA and the Purcheser and shalf inure o their
benefit and lo their successors and permitted assigns. This Agreement may not be assigned by Purchaser in
whole, or in-part, to any thitd parly without the exprass writtery consent of HMSA which will not be
unteasonably withheld: HMSA may, however, require any proposed assignee to reimburse i for any of its

; reasonable costs associated with such assignment, and to supply it with such information and to make such
E representations.as HMSA deems appropriate for its protection.

15. Gonstruckion: Jurisdicion. Any suit directly or indirectly Involving this Agreement, including but not limited
1o the actions of HMSA's employees, repregentatives or agénts, whether arisiig before, during or afer the
termy of this Agreement, must be filed solely in a federal or state court focated in Ohlo. This is'a mandatory
forum selection clause. Jurisdiction over claims arising, directly or indirectly, from the matters covered by this
Agréement is proper.exclusively in Ohio courts. Venue is proper only in courts located in Gleveland, Ohio.
The partles-to this Agreement consent to Ohio courts exercising: {a) parsonal jurisdiction over the parties
and (b} subject matter jurisdiclion over any dispute arising from this Agreement. All parties further consent to
venue exciusively in Clevaland, Ohio, evan if one or more paitigs to the Agreament have no contact with the
selected forurm in Cleveland, Ohie. Consent to Ohio courts having sole jurisdiction and venue over dispules
involving MMSA Is a material inducement for MMSA to enter into this Agreerment:and; withouf this consent
HMSA wouid not enter into this Agreement because HVSA's coritact with forurns outside Ohio is more limited
and less convenientthan MMSA's contact with Ohio, By entering into this Agreement, the parties
acknowledge that they are conducting business in the State of Ohip, Ohio faw shall control, govern, and apply
in ali dispufes arising from this Agreement, which shall be construad in aceordance with the laws of the State
of Ohlo, Headings used throughout this Agreemen! are used for the sonvenient reference of the parties and
are not intended o limit or modify the express terms of the Agreement. Each party hizreby appoints each

officer of HMSA as its ageat for accepting any process in Ohie.

16, Export Restrictions. This sale concerns protucis and/or technical data that may be controlled undsr U.S.
Export Administration Regulations and may be subject to the approval of the U.G. deparlment of Commerce
prior to export, Any export o re-export by the purchaser directly or Indirecily in coniravention of the U.8.

Export Administratien Regulations is prohibited.

REV. 6/27107
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1. SERVICE
Hitachi Medical Systems America ("HMSA”) agrees to provide service 1o the Standard System quoted

hereunder ds indicated on the front of this Agreemant,

a. Planned Preventive Mainienance
including inspection, adjusting, tuning, jubrication, and replacement of non consumable parts as determi_ned

to be necéssary by HMSA. Such inspections to be provided as-outiined by the Manufacturers specifications.

b. On Call Remedial Maintenance
Provided 4 required due to system malfunction. Replacémént pads will be furnished in exchange-for {he part

or pads being replaced. Companants, pads, and asseimbligs will be replaced with new or refurbished iterms &t
HMSA's sole discrstion. There will ba no charge for routing operational software upgrades as long 85
Purchaser maintaing an HMSA servige contrack.

Service furnished by HMSA at Purchaser's request'in addition to'those specified hereunder will be invoiced at
HMSA's applicabie time and material rates and terms ther in effect: HMSA has the right to charge extra for
service oulside the established hours (overtime), Purchaser shai provide at no charge to HMSA full and free
ascess to the Equiprment covered hereunder, working space in accordance with HMSA site spetifications,
adequale facitlies near the Equipment, and use of any machines attachmants, features, user poris-or other
materials necessary for the specified maintenance services,

2. DOCUMENTATION AND MAINTENANCE MATERIALS

Purchaser agrées that af all imes ail right, tile and interéstin-anid to alf diagnostic maihterance media,
including, soflware, shall remain HMSA's and HIUSA miay remove same from the premises of Purchaser,
temporarily or permanently, or discontinue usage therpof at any fime for any reason. All HMSA's test,
diagnostic and verification information and routines (on HMSA or Purchaser owned media), maintenance
equipment and maintenance malerials, information and documentation are proprietary and confidendial; such
item, whether on Furchaser's site-or accessible by remoteringuiry; aré and shali remain the sole properly of
HIMSA inany case, and may be removed, or the usage thereof discontinued at any time. Purchaser will
destroy same-upon written reguest from HMSA. Purchaser shali not disclose to any person such confidential
ltems and shall take appropriate astion by instruction: or agreement with ils emploveds who are permitted
access thereto {o salisfy its obligation: of confidentialify théreunder.

3. SOFTWARE

3,1 Definitions
“Software" means geynputer instruction or data files, supplied by HMSA and .any improverments or

modifications to sald computer instructions or data fifes, whether supplied ln machihe, assembly or higher
lavel lariguages and such instructions-or data files in ail forms of inferpretation, compliation, media-of
expression, fixation and slorage. "Operating Sofiware” méans Software wiiich is essential for operation of
Equiprent in the end uge applications of Purghaser which are known to HIASA as of date of HMSA's vritten
acceplance hereof. “Maintenance Software” means Software used in orwith the Equipment fo-aid their
installation, maintenaace or repalr and includes the Software other than Operating Sofiware.

3.2 Ownership o o
Alt Software shall remain the sole property of HMSA. Without limiting the preceding sentence, Purchaser

expressly agrees that any Maintenance Software (including without limitation any copy of all or any thereof)
shipped to, located on'the premises of, or otherwise in the possession of Purchaser remains the sole and
exclusive propedy of HMSA, the accessing, running, performance, display or any other use of such
Maintenance Software shall be limited o HMSA, s emplovees and authorized agents.
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3.3 License
HMSA grants to Purchaser, as of the date of instaliation of Equiprent, a nanexclusive and royalty free

icense to use the Operating Software. Except as stated above, NO LICENSE 18 GRANTED TO
PURCHASER WITH RESPECT TO ANY OPERATING SOFTWARE, OR ANY CORIES OF ALL OR ANY
PORTION OF THE - OPERATING SOFTWARE, PURCHASER ASSUMES FULL RESPONSIBILITY FOR
DAMAGES TO HMSA RESULTING FROM ANY UNAUTHORIZED TRANSFER OF OPERATING

SOFTWARE TO A THIRD PARTY.,

3.4 Confidentiality
Purchaser acknowledges that the Software is valuabie to HMSA and agrees to use réasonable-care to

prevent disclosure to ofhers of:Software in Purchaser's possession or on Purichaser's premisgs, Purchaser
agrees to limit aceess to Soffware to those of its employees having a need to use the Operafing Software in
connection with the Equipment. Purchaser agrees nof to copy Maintenance Soffware and fo make onfy the
number of copies of Operating Soltware reguired for actual use of the Equipment I their intended
applications: Purchiaser further agrees 10 ensure that ali copies irclude applicable AMSA trademark and
patent identification notices.

3.8 Modifications
Because of the highly technichl nature of the Software and the high probabiiity that any modificationis of if,

however, minor, could significantly affect the perdermance of the Equipment to which It applies, Pirchaser
agrees that iE shall not modify, or allow the modification of, the Soflware in any manner whalsoever other than
by, or with the express written congent of HMSA or its employess, ANY SUCH MODIFIGATIONS OF
SOFTWARE IN VIOLATION OF THE FOREGOING COVENANT SHALL CONSTITUTE MISUSE OR
NEGLECT AND VOID THIS SERVICE AGREEMENT IMMEDIATELY. Purchaser agrees to indemnify and
hold HMSA, its employess, agenis, subsidiaries and affifates harmiess from any claim of loss, including costs
theraof attributable to any such modification of Operaling Software violation of the foregoing provision.

4. EXCLUSIONS
The service to Purchaser hereunder dogs not include electrical work-external to the equipment.

maintenance of accessories, altachments, machines or other devices not furnished by HMSA; repair or
damage resulting from: aczident, transportation, risglector misuse, failure of electrical power, cduses other
than-ordinary use, or damage caused by catastiophe beyond HMSA control; talitenance or repair to the
eguipment other than by HMSA's erployees; an improper environment for ihe equipmant such as lack of air
conditioning or sleciricily, furnishing photographs, materals, magnetic or paper tape chart paper, bacterial
filfers, making specification changes or performing $ervices connetted with reloeation of equipment; adding
or removing accessories, attachments, or other devices; seivice rendered impractical as detarmined by
HMBA by reason of glectrical or mechanical connection to other équipment natsupplied by HMSA.

Purchgser agrees that equibment out of warsanty prior tothe start of this Agreemant-may be inspected
by HMSA's personnel. Any deficiencies found will be corrected at HMSA's time and materizl rates then in
effect or excluded from coverage under this Agreement

5. CHARGES
Charges are payable i advance upon receipt of invoice. If Purchaser véquests unscheduled, on call

maintenance service ether than during HMSA's normal working hours or the coverage selected on this
Service Agreement, sueh service will be furnished at HMSA's hourly rates in effect at the time service is
performed.

Purchaser shall pay HMSA, upan receipt of invoice, all fravel and other expenses incurred by HMSA for
service performad at Purchaser's request outside of the coverage selected in this Agreement.

Invoices nat pald-within fen (10) days of the invoice date will have a 1.5 percent per month inlerest charge, or
the highest lawful rate, whichsver is less, assessed against the unpaid balance frem the date of the inveice
until the data of payment. Purchaser shalt pay alf costs involved in HMEA's collecting its overdue accounts
from Purchaser inciuding reasonable attorney's fees,

Al Invoicing procedures are subject fo change by HMSA at any time following the expiration of the initial
Term upon & minimurm of sixty {60} days prior wrilten notice.
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6. TAXES
Prices do not include jocal, state, or federal taxes. Consequently, the amaunt of any sales use or similar t8x

applicable to the sale of the Agreement herein or to the use of such goods by the Purchaser shatl be paid by
the Purchaser. If HMSA is required to coliect or pay any such tax, Purchaser shall reimburse HMSA promptly
after demand for such fax payment and for any associaled expenses.

7. NOTICE
Any notice required or parmitted to be given under this Agreement shall be considered sufficient if detivered

personally or maifed via certified mall. Such notices directed to HMSA shall be delivered or sent to its office
address set forth on the face hereof to the atiention of the President, Notices to the Purchaser shall be sent
to- the address. shown on the front of this Agreemiant, Notices to sither HMSA or the Purchaser may be sentto
such other address as either parry may give to the othar from time purguant to this provision.

8, TERMINATION _
This Agreement shall remain in effect during the entire-Service Agreement Pediod provided for on the face

hereof, and shall not be cancelable by either party in the absence of a material breach by the other party.

9. ASSIGNMENT
Upoit execution, this Agreement shall be binding upon HMSA and the Purchaser and shallinure to their

benefit and to their successers ant permitted assigns. This. Agreement may not ba assigned by Purchaser i
whote.or in partto any third party without the express written ¢ongent of HMSA which will not be unreasonably
withheld.

HMSA may, however, require any propesed assignee to reimburse it for any of its reasonable.cosls
associated with such assignment, and to supply it with such information and to make such representations as

HMSA teems appropriate for its protestion,

16. CONSTRUCTION; JURISBICTION
This Agreement shall be governed by, and construed in accordance wilh, the laws of the State of Ohio,

Headings used herein are for the convenient reference to the parties and are not intended to modify the
express terms hereof. Fach party consentso the jurisdiction of The: federal and state courts located in Ohio,
and hareby apiolnts sach officer of HMSA as Hs agent for accepting any process in Ohic.

11. MISCELLANEGUS
This Service Agreement raplaces and supersedes.any pravious Agreement between the parties respecting

the subject imatter hereof @nd constitutes the éntirg agreément between the parties relative to.the subject
matter hereof.

HiSA's obligations hereunder are-subject to delays incident to labor difficulties; fires; casualties and
accidents; acts of the elements; acts of public enemies; transportation. difficulties; inability 1o obtain
sguipment, materials or qualified [abor sufficientto fill its orders; governmental intetference or regulations;
and other causes beyond HMSA's control.

HMSA's liability arising cut of or refating to this-Agresment shall nof exceed the amounts pald by Purchaserto

HKISA for the Agreament,

HMSA shall rot be liable for special incidental or consequential damages, Consequential damages shall
include, without.limitation, loss of use, income of profit or loss of or damage 1o persons or property.

DUE IN PART TO THE COMPLEXITY AND INTERCHANGEABILITY OF THE COMPONENTS OF HMSBA'S
EQUIPMENT, SOME PARTS USED IN SERVICING PURCHASER'S EQUIPMENT MAY BE
RECONDITIONED, ALL PARTS MEET HMSA'S SPECIFICATIONS IN FORCE ON THE DATE OF THEIR
INSTALLATION N THE PURCHASER'S EQUIPMENT.

This Service Agreement is subject to acceptance by HMSA at its home office. After acceptance, HMSA shall
mail to Purchaser a signed duplicate copy hereof, and the same shall constitute the entire Service Agreement

between the parties, which shall be changed only by wriitén agreement of the parties.
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STATE OF CONNECTICUT
Department of Public Health

LICENSE
License No. 0037

General Hospital

In accordance with the provisions of the General Statutes of Connecticut Section 19a-493:

The William W. Backus Hospital of Norwich, CT, d/b/a William W. Backus Hospital, The is hereby
licensed to maintain and operate a General Hospital.

William W. Backus Hospital, The is located at 326 Washington Street, Norwich, CT
06360

The maximur number of beds shall not exceed at any time:
20 Bassinets
213 General Hospital beds

This license expires March 31, 2010 and may be revoked for cause at any time.

Dated at Hartford, Connecticut, April 1, 2008. RENEWAL.

Satellites
Backus Infectious Disease & Std Clinics, 107 Lafayette Street, Norwich, CT
Mobile Health Resource Van, Colchester Town Hall, Colchester, CT
Pain Management, 113 Sachem Strect, Norwich, CT
Wound Care, 111 Salem Turnpike, Route 82, Norwich, CT

i ﬁg@ﬁﬁﬁ@ﬁ@ﬁ

J. Robert Galvin, MD, MPH, MBA,
Commissioner



