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New Updates since March

 Planning twice weekly update 
calls for information sharing 
to support Phase II

 Added several new mentions 
of Covered Connecticut to 
AHCT’s homepage to make it 
easier to find information 
about the program



Public Health Emergency (PHE) 
Unwinding
Currently over 380k enrollees benefiting from a 

coverage extension to the Public Health 
Emergency.

Coverage extended through July 31st, 2022. 
Awaiting an update from HHS regarding 
extension or expiration.

Coordinating with the Department of Social 
Services (DSS) on a wind down plan in 
preparation for a future expiration.

Currently working with DSS to ask customers to 
update their contact information as future 
communications needs become more imminent. 
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Broker Academy
 Applicant selection:

 164 total applicants
 Application deadline was May 2, 2022
 96 Students accepted 
 16 students on the waitlist

 Ongoing student engagement:
 Weekly info sessions
 Surveys
 Welcome video
 Recorded presentation

 Training:
 3 day in person class at Capital, Gateway and 

Housatonic Community College
 Classes start June 1
 Laptop distribution
 Self Study support from June to august
 Mentorship program in August
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Certified Application Counselor (CAC) 
Training 
Broker/CAC Support Team and the 

Outreach Team have continued to 
recruit staff at hospitals and health 
centers.

Focus is on training and certifying 
more CACs on the AHCT system, 
to insure CT residents on site. 

Results as of May 3, 2022: 14 new 
CACs have started the certification 
process. 
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