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STATE OF CONNECTICUT

NEWS RELEASE

Consumer Counsel Elin Swanson Katz
_________________________________________________________
FOR IMMEDIATE RELEASE
                   

      
Contact:     Elin Swanson Katz:  860-827-2901
CONSUMER COUNSEL JOINS ATTORNEY GENERAL’S REQUEST FOR INVESTIGATION OF UTILITIES’ PERFORMANCE; ASSURES 
RESIDENTS THEIR CONCERNS WILL BE ADDRESSED 
(November 4, 2011-New Britain, CT) -   Connecticut’s Consumer Counsel, Elin Swanson Katz, joined Attorney General Jepsen in calling for an investigation of the utilities’ response to the recent unseasonal snow storm, and requested that the Public Utility Regulatory Authority (PURA) set a schedule for the hearings on both that and Storm Irene.
“Like the Attorney General, we are hearing complaints from residents and local officials that raise serious concerns, especially with CL&P’s performance,” Katz said on Friday.  “I want to assure the public that as their advocate for consumer interests on utility issues, their complaints and experiences are being documented and will be addressed.”

Katz echoed Governor Malloy’s statements that restoration should be the state’s number one priority right now.  She noted that “only CL&P can restring the lines and get the lights back on in our houses.  That’s where they need to focus their efforts right now.  I just want folks to know that once everyone has power, we’ll give voice to their frustrations and look for improvement.”

Katz further noted that as of Friday morning, both she and several members of her office are still without power in their homes.

###
The Office of Consumer Counsel (OCC) is the State of Connecticut’s advocate for all utility ratepayers.  OCC seeks to ensure just and reasonable rates and reliable utility service for customers of Connecticut’s electric, gas, telephone, and water utilities and reasonable protection for cable television customers.  For more information, visit www.ct.gov/occ.   
