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STATE OF CONNECTICUT

NEWS RELEASE

Consumer Counsel Elin Swanson Katz
_________________________________________________________
FOR IMMEDIATE RELEASE
                   

      
Contact:     Elin Swanson Katz:  860-827-2910
CONSUMER COUNSEL MEETS WITH MUNICIPALITIES REGARDING STORMS
(December 21, 2011-New Britain, CT) -  The State of Connecticut Office of Consumer Counsel (OCC) has begun conducting meetings with some of the municipalities that suffered the most severe damage and longest power outages during Storm Irene in August and the unprecedented October snow storm.

The OCC is gathering data in order to capture the overall experiences of these towns and to acquire information regarding any common occurrences among them, as well as specific situations that arose during and as a result of the storm.  The OCC is also seeking information about post-storm activities undertaken by the towns and the utilities.
The OCC will use this information when making recommendations to the Public Utilities Regulatory Authority (PURA) in the ongoing proceeding (Docket Number 11-09-09, “PURA Investigation of Public Service Companies’ Response to 2011 Storms”), which will review the service response and communications of the state’s utility and telecommunication companies.
Some key issues being discussed include inadequate communication between the towns and the companies and the long assessment time by the companies which resulted in the slow onset of actual restoration efforts.  Also being examined is the overall orchestration of efforts between the companies and the outside contractors they hired, which appears to have created significant confusion stemming from poor communication systems and inadequate or uneven planning. The OCC also wants to learn about actions or procedures taken by the towns, the state, or the utilities that were particularly helpful.
The OCC is investigating the storms from this perspective in order to pinpoint specifics and identify what the most significant challenges were, as well as which response efforts worked well.  

Consumer Counsel Elin Swanson Katz commented on the agency’s efforts.  “This is an intricate investigation, as it should be.  Input from our municipalities is crucial to our efforts as we work towards an appropriate standard for both routine maintenance and storm response, and help plan for a higher level of preparedness in the future.”
Towns interested in providing information should contact the OCC at 860-827-2910.
###
The Office of Consumer Counsel (OCC) is the State of Connecticut’s advocate for all utility ratepayers.  OCC seeks to ensure just and reasonable rates and reliable utility service for customers of Connecticut’s electric, gas, telephone, and water utilities and reasonable protection for cable television customers.  For more information, visit www.ct.gov/occ.   
