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APPENDIX B – Profile of the Town of West Hartford

The Town of West Hartford is located in central Connecticut adjacent to and west of
the City of Hartford, the state capital. The towns of Bloomfield, Newington, Farmington,
and Avon also border the Town. West Hartford is approximately 100 miles southwest of
Boston and approximately 100 miles northeast of New York City. The Town, a residential
suburb in the Hartford metropolitan area, encompasses 22.2 square miles and has a
population of 63,268. West Hartford was settled as an agricultural community in the early
1700s and was incorporated as a town in 1854. In 1919, West Hartford became the first
town in Connecticut to adopt the Council-Manager form of government. The legislative
function is performed by a nine member Town Council that is elected biennially.

West Hartford has access to the two major highways in central
Connecticut: Interstate Routes 91 and 84, the latter of which has exits in the Town. The
Town is also served by U.S. Routes 6 and 44 and State Routes 4, 173, 185 and 218. Amtrak
provides passenger rail service for the area. Bradley International Airport is 20 minutes
north of the center of West Hartford. Public transportation is provided by the CT
Department of Transportation. The two largest public utilities are Connecticut Light and
Power (CL&P) and Connecticut Natural Gas.
West Hartford is comprised primarily of property with single-family owner
occupied, mid to upper price range dwellings. The Town has 11 public elementary schools;
three middle schools (grades 6 through 8); and two public high schools. It also has five
parochial elementary schools, one parochial high school, and six private schools and is also
home to the University of Hartford, University of St. Joseph’s, the University of
Connecticut’s Greater Hartford Campus and the American School for the Deaf.
There are three branch post offices and a public library system with 246,000
volumes. Additionally the Town has 46 public parks and squares, one playhouse and 24
churches and synagogues. West Hartford has 217 miles of streets, 300 miles of sidewalks,
and is almost fully sewered.

Major West Hartford employers include manufacturers such as Triumph Engine
Controls, Legrand U.S. and Colt. The Center business district has a wide variety
professional service offices, including Blum Shapiro, a regional account firm. In addition on
our border are institutions such as CIGNA, Metlife, University of Connecticut Hospital, and
the newly established Jackson Laboratory for Genetic Medicine. Both UConn and the
Jackson Labs are in the Town of Farmington who has also express interest in this RFQ.
The Town is currently is seeing major development interest and activity across all
real estate sectors and in all corners of town. Office and retail occupancies are high and
several ground up developments have been approved and are under construction. The
most active sector is multi-family housing where more than 800 housing units are in
various stages of planning or construction as more and more young professionals and

empty nesters seek homes in close proximity to West Hartford Center, the region’s premier
retail and restaurant destination. Development success is just one of many factors that has
led to national recognition.
In addition, the University of Connecticut will be vacating its Greater Hartford
Campus in 2017. The campus consists of 5 buildings on 58 acres of land, presenting a
unique development opportunity for the town.

(Please see the attached list of awards and rankings that highlight West Hartford’s standing
as an attractive community as well a CERC Town Profile that includes demographic and
economic statistics.)
Municipal Assets

The Town of West Hartford owns 35 linear miles of fiber optic cable; this is a
combination of 288, 144, 96, 48 and 24 count fiber, respectively. The fiber optic network is
currently in full use by public safety (police/fire), public schools, public libraries and all
other municipal offices (~40 sites total). It is hub and spoke topology, not suitable for
residential use without a significant build out and use of disparate data centers/ISPs for
failover and redundancy.
Existing Fiber Network Infrastructure
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80-100% of residents have access to high speed, cable broadband internet service
per the 2010 US Census.
The Town has 218 miles of roadways and alleys.

There are more than 10,000 utility poles in West Hartford. Connecticut Light &
Power owns 49%, AT&T owns 49% and the Town owns 2% which are decorative
street light only poles with no other utilities attached
Please see the attached network map.

West Hartford’s Recent Accolades
Family Circle Magazine 2013 Ranked among the top ten Best Town for Families
(nationally).

Hartford Magazine 2013 Best overall ranking (by far) in the Greater Hartford area. Best for
families; Best schools; Best for Seniors; fastest growing.
Washington Post's 2013 Top Challenging High Schools in the Nation: Conard & Hall High
Schools; two of only three in Connecticut

U.S. News & World Report ranked both Conard and Hall High Schools in the top 10 public
high schools in Connecticut, and bestowed the gold medal distinction for ranking in the top
500 of schools nationwide

Hartford Magazine’s “2013 Best of Hartford” edition readers rated the West Hartford Public
Library as #1 library in the Greater Hartford area
Top 10 “Best Cities in the Nation for the Next Decade” (Kiplinger’s Personal Finance
Magazine). Kiplinger's focused on places that specialized in out-of-the-box thinking. It
became clear that West Hartford had three elements of the ‘innovation factor:’ smart
people, great ideas and collaboration.

Top 10 “Great Cities for Raising Families” (Kiplinger’s Personal Finance Magazine). West
Hartford was selected because of its low crime, top-ranked schools (public and private),
proximity to major cities, a range of parks and historic sites and its up-and-coming
downtown.

One of the Coolest Suburbs Worth a Visit (TravelandLeisure.com). The online magazine call
the West Hartford Reservoir “West Hartford’s version of Central Park, and also noted the
town’s vacation-worthy hot spots with cutting-edge restaurant, great shopping, and plenty
of parking.
One of the top 100 Best Places to Live in the Nation (CNNMoney.com)

Conard and Hall High Schools ranked tops in Newsweek's America's Best High Schools

Connecticut Magazine rated West Hartford among the 20 Great Places to Retire in
Connecticut. The article states, “This exemplary inner-ring suburb has reinvented itself
with a colorful array of shops, restaurants, amusements and even a new 20-acre
multipurpose commercial/residential development called Blue Back Square.”

Rockledge Golf Club has been the recipient of a four-star rating in Golf Digest’s Best Places
to Play. Rockledge is chosen from among more than 4,000 courses in North America.
Rockledge Golf Club was also voted “Best Public Golf Course” in the Hartford Advocate’s
annual “Best of Hartford” readers’ poll.

Money Magazine ranked West Hartford 76 out of 100 towns in the nation as the best place
to live. West Hartford was ranked as the 10th most educated in the U.S. West Hartford was
the only town in Connecticut that made the list and one of four in New England.

Prevention Magazine and the American Podiatric Medical Association ranked West Hartford
second as the best place to walk in the state.
Since 1974, Moody's Investor Services and Standard & Poors, the nation’s largest bond
rating agencies, assigned their highest ratings, Aaa and AAA, to the Town of West
Hartford’s general obligation bonds. West Hartford is one of only a few towns in the United
States to hold the coveted Aaa/AAA ratings from both agencies. Even fewer have
maintained such ratings for nearly 40 years.

