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Improving

ACCESS
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QUALITY
Containing
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Existing Regulatory Processes*

-DSS
• Medicaid Initiatives (PCMH, 

ICM, MQISSP, LTSS Rebalancing, 
ASOs, eligibility expansion)

-DPH
• Licensure Standards
• SHIP – Healthy CT 2020

-DCF
• Standard Practice Model
• Differential Response
• Shifts in Congregate Care 

Utilization
• Intensive In-Home Supports

-DDS
• Quality Service Review
• Provider Certification
• Group Home Licensing
• Audit, Billing, Rate Setting 

Services

-DMHAS
• Provider Quality Reports
• Frequent User Interventions
• Behavioral Health Homes

-CID
• External Review
• Rate Review Program
• Minimum Loss Ratio
• Mandate Review Program

External to CON process; 
identifies clear planning 

goals to fulfill unmet 
needs and promote health 
equity in the health care 

system

CON program review 
implements the 

statewide health planning 
efforts and preserves 

competition in the health 
care market place. 

RESULTS: By preserving 
competition and aligning CON 

review with statewide planning 
efforts, access and quality are 

improved and costs are 
contained. 

*This is not an exhaustive list of all state 
regulatory initiatives that aim to improve 

access, improve quality, and contain costs.  

To improve access to and quality of health care services and contain costs by preserving competition in the health care 
market and implementing statewide planning efforts aimed at promoting health equity and fulfilling unmet needs. 


