
 
 

 
 

Disclosure Statement 
 

As of July 10, 2020 
 

 COMMUNITY: The Watermark at 3030 Park 
  3030 Park Avenue, Bridgeport, Connecticut 06604 
 
 PROVIDER: CT Watermark 3030, LLC 
 
 MANAGER: Watermark Retirement Communities 
  of Connecticut, LLC 
 
  
This community, like all other continuing care retirement communities in the State of 
Connecticut, is subject to the provisions of Section 17b-520 et seq of the Connecticut 
General Statutes as amended to date and from time to time. Registration under such 
provisions does not constitute approval, recommendation or endorsement of the 
community by the Department of Social Services of the State of Connecticut, nor does 
such registration evidence the accuracy or completeness of the information in this 
Disclosure Statement. 
 

This Disclosure Statement has been prepared to give prospective residents, their 
families, and their advisors information about the facilities, operation and 

management of The Watermark at 3030 Park. 
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COMMUNITY INFORMATION 

Overview 

The Watermark at 3030 Park (the “Community”) is located at 3030 Park Avenue, 
Bridgeport, Connecticut 06604 and is operated by CT Watermark 3030, LLC (the “Provider”). 
Founded in 1968 on a beautiful 14 acre park-like campus, the Community was one of the first 
continuing care retirement communities established in the Northeast. Its residents come from 
throughout Fairfield County, the surrounding areas of Connecticut and metropolitan New York, 
and beyond. Our website is www.3030Park.WatermarkCommunities.com. 

Our residents enjoy the freedom and independence of individual apartment living, the 
convenience of housekeeping, dining, maintenance, transportation and other services, the whole-
person health & wellness benefits of fitness facilities, artistic programs, and Watermark 
University courses, all accompanied by the security of 24-hour staffing. Our selection of 
residences includes studios, one bedrooms, two bedrooms, and cottages.  

Our Community also provides an onsite continuum of care giving our residents the 
comfort of knowing that advanced care is here if they need it. This includes our Assisted Living 
Services Agency (ALSA), which can provide care services to residents throughout the 
Community. It also includes specialized areas dedicated to providing expert care to residents in 
need of assisted living, memory care, and skilled nursing services. 
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Our Community’s “Continuum of Care” 

Independent Living ● 176 independent living apartments located in our 10-story main 
building plus six free-standing “Cottages”, for a total of 182 
residences collectively referred to as “The Town Center,”  

Assisted Living ● 26 assisted living studios and apartments (all private) located in 
the Health Center building which is connected to The Town 
Center by a fully-enclosed bridge, referred to as “The Inn” 

Memory Care ● 12 memory care studios located in the Health Center building, 
referred to as “The Gardens” 

Skilled Nursing ● 23 skilled nursing studios (all private) located in the Health 
Center building, referred to as “The Springs” 

Additional information on our Continuum of Care: 

●     CT Watermark 3030, LLC is licensed as an Assisted Living Services Agency (“ALSA”) by 
The State of Connecticut. Accordingly, assisted living services are available to all residents 
throughout our Community on an as-needed basis. This often allows Independent Living 
residents to receive the care they need while remaining in their Town Center residences. 

●     Our Community also includes several specialized rehabilitation studios which we operate in 
conjunction with our rehab partner HealthPRO Heritage. We offer comprehensive rehab and 
therapy services and health education to all residents throughout the Community. Our programs 
are designed to help residents improve overall health & wellness and maintain independence. 

Representative List of Amenities 

 ● “The Mark” Restaurant ● Watermark University courses & activities 

 ● The “W” Lounge ● Creative Arts and Music studios 

 ● The Gallery Café ● Personal Trainers, Fitness classes 

 ● Vitality Fitness Center ● Walking trails, 14-acre campus 

 ● Glass-enclosed indoor heated pool ● Activities Programing, Shopping Excursions 

 ● Library and Computer Center ● Card Rooms and Lounges 

 ● Art Exhibition Hall ● Multi-Denominational Place of Worship 

 ● Auditorium and Theatre ● Woodworking studio 

 ● Indulge Spa & Salon ● Billiards Room 

 ● Housekeeping, Maintenance ● Resident raised-bed flower gardens 

 ● 24-hour staffing, security ● Furnished guest suites 

 ● Town Car and Bus services ● Licensed ALSA for in-home assistance  

 ● Reserved Garage Parking ● State-of-the-Art Rehabilitation Center    



 
 
 
 
 
 

3 
 

“The Town Center” Independent Living Programs and Facilities 

Our Independent Living programs and facilities are designed to promote a lifestyle that 
enables and encourages our residents to be active and independent. Ours is an atmosphere that 
invites and encourages residents to engage, learn, laugh, and thrive! Extensive common areas 
encourage social interaction, such as The Gallery Café where residents enjoy breakfast & lunch, 
purchase to-go items, or sit by the fireplace with friends. Residents keep on top of today’s news 
and yesterday’s classics in our library, and stay online and in touch in our computer center. Our 
resident gardeners work magic with fresh flowers, and our resident artists stroke their passion in 
our Art Studio and exhibit in our Art Gallery. Residents enjoy cocktails with friends in the “W” 
Lounge, catch the news or big game on its large screen TVs, and enjoy formal dining in The 
“Mark” restaurant. They keep fit at our Vitality Fitness Center where they exercise on our 
modern work-out equipment, train with Watermark personal trainers, get their heart pumping in 
‘balance and stretch’ classes, and swim laps or play water volleyball in our glass-enclosed heated 
indoor pool. The woodworking shop is where some residents stay sharp, but for our resident 
musicians it’s the music workshop where they stay right in tune.  

For those of our residents who enjoy the great outdoors, our campus grounds are 
landscaped with a wide variety of foliage, mature trees, grassy lawns, walking paths, and raised 
planting beds where residents tend their own gardens….and even a barn with horse stables.  

At Watermark we know that stimulating the mind is an important part of whole-person 
wellness and offers enormous benefits. So we created “Watermark University” where our 
residents take classes – and teach classes – across an eclectic and wide-ranging curriculum that 
also involves Community associates, family members, and local community participants. Here 
are just a few of the 50+ courses offered in a recent Watermark University semester catalogue: 

 ● Green Thumb Gardening   ● Wine Travels   ● Mosaic Art   ● Wine & Cheese Trivia 
 ● Culinary Food Demonstration   ● Foreign Film Review   ● Glory In Your Story 
 ● Antique Roadshow   ● Laughter Club   ● Moving To The Beat   ● Technology Time 
 ● How To Speak French 101   ● Tai Chi   ● Guide to Essential Italy   ● Art Therapy 
 

Of course we also offer convenient services and amenities. Our residents get their hair 
styled and nails polished (and that occasional massage) at our very own Indulge Salon. They 
frequent our Auditorium (which can accommodate upwards of 200 people) to watch movies, 
attend concerts, and participate in Resident Association meetings and other gatherings. Residents 
attend a range of religious and spiritual services in our multi-denominational place of worship. 
And they utilize our town car and bus services for their transportation needs including shopping 
excursions, local appointments, airport connections, and the like.  

At Watermark, our commitment is for residents to thrive! 
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Independent Living – Residency Agreement, Entrance Fee, Monthly Service Fee 

In most cases, a resident moving into one of the residences in our Town Center 
independent living neighborhood enters into a Residency Agreement (also known as a 
Continuing Care Contract) with the Provider. The Residency Agreement provides the resident 
with the right to live in a specific apartment for as long as she or he is able to do so safely and 
independently in accordance with standards established by the Provider. The resident pays 
certain fees under the Residency Agreement, including a one-time Entrance Fee in conjunction 
with the resident’s initial move into the Community, and a Monthly Service Fee payable each 
month for as long as the resident remains in occupancy.  

The amount of the Entrance Fee generally depends on three factors: (1) the specific 
apartment unit selected (where variables include overall unit features, size, and location of the 
apartment), (2) the Refund Plan chosen by the resident, and (3) whether the resident wishes (and 
qualifies) to participate in the Life Care Program. Depending on the Refund Plan selected, the 
resident or her/his estate may be entitled to a refund of up to 85% of the Entrance Fee after the 
resident moves out of the Community and once certain conditions are met. The Residency 
Agreement form itself and the optional Life Care Addendum may be found Disclosure Statement 
Exhibits A and B, respectively. 

The amount of the Monthly Service Fee generally depends on the specific apartment unit 
in which the resident resides and whether the resident chooses (and qualifies) to participate in the 
Life Care Program. In return for the Monthly Service Fee, the resident maintains her/his right to 
occupancy and receives certain services listed in the Residency Agreement, including specified  
housekeeping and laundry services, continental breakfast and evening dinner (Sunday brunch), 
building maintenance, specified utilities, receptionist services, scheduled transportation, access 
to the Community’s common areas and amenities, participation in Community Life activities, 
24-hour staffing and emergency response system. Additional information on the frequency and 
scope of currently included services may be found in the Resident Handbook available at the 
Community.  

A variety of services (“Additional Services”) are available at additional charge, such as 
dedicated and covered parking, grooming and spa services at the Indulge Salon & Spa, extra 
meals, personal laundry services, basic cable package, special request maintenance services, 
guest rooms and meals for visitors, and private transportation. A current listing of Additional 
Services and associated costs may be found in Residency Agreement Exhibit B.  
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Town Center Assisted Services Program 

Under our Town Center Assisted Services Program, Watermark provides residents the 
opportunity to receive assisted living services in the comfort of their Town Center home. These 
services can be obtained on a flexible ‘a-la-carte’ basis or though monthly bundled service plans. 
Monthly bundled service plans include Medication Plan Packages (focused on medication 
management only) as well as ALSA Care Service Tier Packages that combine medication 
management with the services of a certified nursing assistant (“CNA”) to assist with activities of 
daily living. These plans also include monthly vital sign checks and nursing assessment every 
120 days. Information about the offered services and associated costs may be found in Residency 
Agreement Exhibit B. The program is intended to help residents continue to age successfully in 
their Town Center apartment for as long as possible without necessarily having to physically 
move to a higher level of care. 
 

The Assisted Services Program also provides one to one private duty services. Residents 
who receive this service are also provided oversight by a licensed practical nurse (“LPN”) or 
registered nurse (“RN”) in addition to the caregiver services provided by a CNA.  

   
The Provider is licensed as an Assisted Living Services Agency (“ALSA”) by the 

Connecticut Department of Public Health and, as such, may provide services to residents who are 
chronic and stable. If a resident’s condition is no longer chronic and stable, then the resident 
must obtain services from a licensed home health care agency, or transfer to an appropriate level 
of care within the Community or to another facility. 
 
Rehabilitation and Therapy Services 

In partnership with HealthPRO Heritage we offer comprehensive inpatient and outpatient 
rehabilitation and therapy services including our “Healthy-FIT Wellness Program” in modern, 
well-equipped facilities. These wellness programs and services are available to residents living 
anywhere in our Community. Specially-trained professionals provide physical therapy, 
occupational therapy, speech therapy, balance therapy, aquatic therapy, health education and 
more with the goal of helping residents achieve their fullest potential of wellness, vitality and 
independence. Many of these services are covered by insurance.  

Continuum Of Care Neighborhoods 

Our Health Center is connected to the Town Center by a covered pedestrian bridge and 
includes several residential neighborhoods offering higher-acuity care services and constituting a 
true Continuum of Care designed to serve the needs of our Independent Living residents as 
needed (whether on a temporary or permanent basis) as well as new residents having higher 
acuity needs at the time of their initial move-in. Our Health Center Continuum Of Care includes 
“The Inn” (assisted living), “The Gardens” (memory care), and “The Springs” (skilled nursing). 
We seek to provide care services that are personalized and scheduled to meet each resident’s 
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individual needs in beautiful well-equipped surroundings. Information about the current schedule 
of costs and expenses associated with residency and services in these neighborhoods may be 
found in Residency Agreement Exhibit B. (Note: For Residents participating in the Life Care 
Program such costs and expenses may be materially different as set forth in the Life Care 
Addendum.) 

“The Inn” Assisted Living  

Our Assisted Living neighborhood is located on the 2nd floor of the Health Center and 
contains 26 assisted living studios and apartments (all private), a dedicated serving kitchen and 
dining room, a common living room, activities center, and outdoor terrace. Residents in The Inn 
generally pay a Monthly Service Fee plus applicable care charges; residents moving directly to 
The Inn from outside the Community do not pay an Entrance Fee but pay a one-time 
“community fee” upon move-in.  

“The Gardens” Memory Care 

Our Memory Care neighborhood is located on the 1st floor of the Health Center and 
contains 12 memory care studios (all private except one), a dedicated serving kitchen and dining 
area, a common living room and activity center, and a beautiful protected outdoor courtyard. 
Residents in The Villa generally pay a Monthly Service Fee plus applicable care charges; 
residents moving directly to The Gardens from outside the Community do not pay an Entrance 
Fee but pay a one-time “community fee” upon move-in.  

“The Springs” Skilled Nursing 

Our skilled nursing facility is located on the 1st floor of the Health Center and contains 23 
skilled nursing studios (all private), a living room, a dedicated serving kitchen and dining room, 
sitting and activities areas, and various rooms for clinic services. The Springs is located in close 
proximity to our inpatient Rehabilitation Center. The Springs serves both Community residents 
and outpatients from multiple area hospitals in providing post-acute short term and outpatient 
rehabilitation, including physical therapy, occupational therapy, speech therapy and more. The 
Springs is rated 5-STARS (the highest rating) by CMS (Centers for Medicare and Medicaid 
Services). The Springs cooperates with a range of payment sources including without limitation 
Medicare, selected managed care and insurance company providers, and private payment, as is 
customary for skilled nursing facilities. 
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Town Center Rental Accommodations 

 We offer a limited program whereby independent living residents may move into 
designated apartments in the Town Center on a rental basis. The Provider reserves the right to 
determine, from time to time, the criteria for this program and whether to continue the program. 

Planned Improvements 

We have completed a number of capital improvements at The Watermark at 3030 Park, 
and we are planning yet more improvements and renovations for the year ahead. Some of these 
are improvements that are not readily visible to residents, such as improvements to our heating, 
air conditioning and other building systems, upgrades to our main kitchen, and the ongoing 
renovation and upgrade of individual apartment units as they become available in between 
occupancies. Other of these completed and planned improvements are of a nature that is readily 
visible to residents such as renovations to elevator lobbies, residential corridors and stairwells, 
expansion of rehabilitation & therapy facilities, LED lighting upgrades, exterior painting and 
landscaping improvements, and planned renovations of The Town Center’s main floor lobby, 
mailroom, library, lounge, and furniture.  

Planned Expansion 

 There is a prospective expansion project involving new construction that would add a 
limited number of new apartments to our campus. The general location of this planned expansion 
is the western portion of the campus (bordering Park Avenue). An initial plan of expansion was 
designed in 2007-2008 and received zoning approvals at that time, which approvals were 
subsequently renewed, which includes one 3-story residential building connected to the west 
wing of the existing Town Center building, containing 39 apartments, plus four cottage duplex 
buildings similar to our existing cottages. This original 2007-2008 plan remains subject to review 
and modification with a particular eye toward assuring that our final plan is respectful of the 
natural beauty open space that characterizes our campus. At such time as we reach a revised plan 
we will present that plan to the Residents’ Council and Residents’ Association. 
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Residents’ Council; Residents’ Association 

The Watermark at 3030 Park has an active Residents’ Council comprised of officers 
elected by the resident population. The Residents’ Council advocates for residents’ rights, 
functions as an advisory board to the Provider with respect to resident welfare and interests, 
creates and oversees sub-committees in furtherance of the foregoing, and meets regularly with 
the Community’s Executive Director as well as with the Residents’ Association. 

The Residents’ Association consists of all residents, who automatically become members 
when they move into the Community. There are no fees associated with membership. 
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OWNERSHIP, MANAGEMENT, CAPITALIZATION 

Provider:  CT Watermark 3030, LLC 

The Watermark at 3030 Park is operated by CT Watermark 3030, LLC (the “Provider”), 
a Delaware limited liability company. The Provider’s corporate address is 2020 West Rudasill 
Road, Tucson, AZ 85704. Parties owning of 5% or more of the Provider’s membership interests 
include: Barnes Family Revocable Trust, controlled by David Barnes; TFG Holdings X, LLC, 
controlled by David Freshwater; and CTW Capital, LLC, controlled by Frederick Zarrilli. 

The Provider’s management committee consists of David Barnes, David Freshwater, and 
Frederick Zarrilli. David Barnes and David Freshwater are the founders and principals of 
Watermark Retirement Communities, LLC and its predecessors & affiliates, and each of them 
have had dedicated careers in the seniors housing profession since the 1980’s. Frederick Zarrilli 
has 36 years of experience in real estate investment including over 20 years in seniors housing. 

Manager:  Watermark Retirement Communities of Connecticut, L.L.C. 

The Watermark at 3030 Park is managed by Watermark Retirement Communities of 
Connecticut, L.L.C. (the “Manager”) pursuant to a long term management contract entered into 
between Manager and CT Watermark 3030, LLC on June 12, 2020. The Manager has managed 
the Community since 2006 pursuant to predecessor management contracts with the Provider and 
prior owner/operator. The Manager is a wholly owned subsidiary of Watermark Retirement 
Communities, LLC (“WRC”), a Delaware limited liability company. WRC is a nationally-
recognized seniors housing management organization and has been operating senior living 
communities for over three decades. WRC currently operates over 63 senior living communities 
in 21 States across the United States, including CCRC’s, stand-alone independent living, assisted 
living, and memory care communities, and Medicare-certified skilled nursing/rehabilitation 
facilities. WRC also manages seniors housing communities in China. WRC employs over 6,000 
seniors housing and care professionals, including full-time and part-time associates at its 
communities. 

For more information please visit: www.WatermarkCommunities.com. 
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Legal Organization and Capitalization 

The Provider holds possession of the Community under a long term net lease which is 
treated under generally accepted accounting principles as a ‘capital lease’ long term financing 
arrangement. This form of leasehold-based ownership and financing structure is common in the 
institutional healthcare and seniors housing industry. The organization structure includes two 
leases, as follows: (i) a lease (the “Sublease”) between Provider and its parent CT Watermark 
Operator, LLC (who directly owns a 100% interest in Provider), and (ii) a lease (the “Master 
Lease”) between CT Watermark Operator, LLC and NHI-REIT of Axel, LLC (“NHI Owner”), a 
wholly owned subsidiary of National Health Investors, Inc. (“NHI”), which is a real estate 
investment trust listed on the New York Stock Exchange (ticker symbol NYSE: NHI). The 
Master Lease also contains a purchase option in favor of CT Watermark Operator, LLC.  

Another seniors housing community known as The Watermark at East Hill located in 
Southbury Connecticut is also included in the Master Lease and is currently operated by an 
affiliate of the Provider and managed by the Manager.  

Mortgage Indebtedness 

The Watermark at 3030 Park is presently owned “free & clear” by NHI Owner, and the 
underlying real estate does not serve as collateral for any secured mortgage indebtedness.  

Regulatory Reserves 

The Provider maintains restricted funds in various escrow accounts in accordance with 
Connecticut General Statutes sections 17(b)-524 and 17(b)-525. Such escrow accounts include 
an entrance fee escrow account held at People’s United Bank, a reserve funding escrow account 
held at People’s United Bank, and (through CT Watermark Operator, LLC) a tenant deposit 
required under the Master Lease held in escrow by NHI.  
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Financial Statements 

 The Provider’s audited financial statements for the years ended December 31, 2019 and 
December 31, 2018 may be found in Disclosure Statement Exhibit C, are on file with the 
Connecticut Department of Social Services, and are available for review at the Community.  

Accounting Treatment: 

Due to the nature of the long-term lease agreements and purchase option referenced 
above, CT Watermark 3030, LLC’s lease of the Community has been deemed a “capital lease” 
under generally accepted accounting principles (“GAAP”). Accordingly, CT Watermark 3030, 
LLC’s financial statements are prepared on the basis that, for accounting and financial reporting 
purposes only, CT Watermark 3030, LLC is deemed to be the owner of the Community and its 
lease agreement which conveys its leasehold interest in the Community is deemed to be a 
financing instrument.  
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REGULATORY MATTERS 

Department of Social Services Filings 

 CT Watermark 3030, LLC is required to file certain materials annually with the 
Connecticut Department of Social Services. All such required materials have been filed, 
including but not limited to the materials contained in this Disclosure Statement. A forward-
looking statement showing the Community’s projected cash flow along with a summary of the 
associated assumptions used in preparing such projections are included as Disclosure Statement 
Exhibit E. Information about The Watermark at 3030 Park which is on file with the Department 
of Social Services may be reviewed by contacting: 

The Department of Social Services 
55 Farmington Avenue 
Hartford, CT 06105-3724 

The Watermark at 3030 Park’s most recent Disclosure Statement can also be viewed on 
the Connecticut Department of Social Services web site at: https://portal.ct.gov/DSS/Health-
And-Home-Care/Continuing-Care-Facility-Reimbursement/Continuing-Care-Facility---
Reimbursement/Disclosure-Statements. The Provider makes the above-referenced materials 
available for review by its residents in the Community’s library and, if requested, will also 
provide current residents with a complete copy of this Disclosure Statement. In addition, the 
Provider notifies each resident annually of the resident’s right to review and obtain a copy of its 
most recent annual filing with the Department of Social Services. 

Statement of Non-Affiliation 

Neither Provider nor any of the entities in the organizational structure of Provider is a 
religious, charitable or nonprofit organization or is affiliated with any other religious, charitable 
or nonprofit organization. 

Administrative Personnel and Employees 

 The Watermark at 3030 Park is administered by a staff of experienced and caring 
senior housing professionals. The Manager employs and manages approximately 216 full-time 
and part-time individuals at the Community (some 172 full-time equivalent positions) who 
comprise the administration, housekeeping, maintenance, security, dining services, accounting, 
human resources, nursing and health services departments at the Community. The terms and 
conditions of such employees’ employment are established by the Manager, and include health, 
dental and retirement benefits. In addition, certain services such as landscaping, snow removal, 
and other services, are performed or supplemented by outside specialists under third-party 
service contracts. 
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Judicial Matters 

Neither Operator nor Manager, nor any officer or director thereof, has been convicted of 
a felony or pleaded nolo contendere to a felony charge, or has been held liable or enjoined in a 
civil action by final judgment, if the felony or civil action involved fraud, embezzlement, 
fraudulent conversion or misappropriation of property; nor is subject to a currently effective 
injunction or restrictive or remedial order of a court of record; nor within the past five (5) years 
has had any state or federal license or permit suspended or revoked as a result of an action 
brought by a governmental agency or department, arising out of or relating to business activity or 
health care, including but not limited to actions affecting the operation of a foster care facility, 
nursing home, retirement home, home for the aged, or any facility subject to sections 17b-520 to 
17b-535 (inclusive) of the Connecticut General Statutes, or a similar statute in another state or 
country. 

Additional Information 

This Disclosure Statement has been prepared to give prospective residents, their families, 
and their advisors full information about the operation and management of The Watermark at 
3030 Park. This Disclosure Statement was prepared on the basis of conditions in effect as of the 
date on the first page of the Disclosure Statement. 
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Required Notice to Prospective Residents 

 

 Connecticut law requires Provider to provide the Notice to prospective residents 
on the following page to each prospective resident with an acknowledgement that the 
prospective resident or his or her legal representative has reviewed the Notice. In 
addition, Connecticut law requires that Provider obtain a separate, signed 
Acknowledgement of Receipt from each prospective resident confirming receipt and 
review of this Disclosure Statement.  The Notice to Prospective Residents and the 
Acknowledgement of Receipt are on the following two pages.  Each prospective resident 
must sign and date the two forms before signing a Contract with Provider. 
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Disclosure Statement 
Notice to Prospective Residents 

 
 

In accordance with Section 17b-522(a) of the Connecticut General Statutes, we are 
required to give this Notice to a prospective resident, or her/his legal representative, 
before she/he either (i) signs The Watermark at 3030 Park Continuing Care Contract, or 
(ii) transfers any money or other property to CT Watermark 3030, LLC dba The 
Watermark at 3030 Park, whichever is first to occur. Prospective residents of The 
Watermark at 3030 Park, or their legal representatives, should be aware of the following: 

1. A Continuing Care Contract is a financial investment and your investment may be 
at risk. 

2. Our ability to meet our contractual obligations under such Contract depends upon 
our financial performance. 

3. You are advised to consult an attorney or other professional experienced in matters 
relating to investments in continuing care facilities before you sign a Contract for 
continuing care. 

4. The Connecticut Department of Social Services does not guarantee the security of 
your investment. 

Acknowledgment: 

I, or my legal representative, have received and reviewed a copy of this Notice and a 
copy of the Continuing Care Contract prior to entering into the Contract or the transfer of 
any money or other property to CT Watermark 3030, LLC dba The Watermark at 3030 
Park. 

    
Printed Name of Prospective Resident(s)  

    
Signature of Prospective Resident Date 

    
Signature of Prospective Resident, if two  Date 

  ______________________ 
Signature of Legal Representative, if applicable   Date 
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Disclosure Statement 
Acknowledgement of Receipt 

 
 

In accordance with Sections 17b-522(b) and (c) of the Connecticut General 
Statutes, CT Watermark 3030, LLC dba The Watermark at 3030 Park is required to 
deliver to a prospective resident, or her/his legal representative, a current Disclosure 
Statement not more than sixty (60) days nor less than ten (10) days before the execution 
of a Continuing Care Contract or the transfer of any money or other property to CT 
Watermark 3030, LLC, by or on behalf of the prospective resident. In addition, not more 
than sixty (60) days nor less than ten (10) days before a prospective resident actually 
occupies an apartment pursuant to the Contract, CT Watermark 3030, LLC must deliver a 
revised and up-to-date Disclosure Statement to the prospective resident or his or her legal 
representative, but if there have been no revisions to the Disclosure Statement previously 
furnished to the prospective resident as provided for in the immediately preceding 
sentence, CT Watermark 3030, LLC must deliver to that prospective resident or her/his 
legal representative a statement to that effect at the time of the apartment’s occupancy. 

Acknowledgment: 

I, or my legal representative, do hereby acknowledge that I, or he or she, have 
reviewed the above and also have received and reviewed a copy of the current Disclosure 
Statement and a copy of the Continuing Care Contract for CT Watermark 3030, LLC dba 
The Watermark at 3030 Park, prior to the execution of the Contract or the transfer of any 
money or other property to CT Watermark 3030, LLC. 

 
     
Printed Name of Prospective Resident(s)  
 
 
    
Signature of Prospective Resident  Date 
 
 
    
Signature of Prospective Resident, if two   Date 
 
 
    
Signature of Legal Representative, if applicable   Date 
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Cross Reference to Statutory Provisions 

Following is a cross-reference to certain provisions of Section 17b-522(b) of the Connecticut 
General Statutes. Certain information generally referred to below is required to be included in 
this Disclosure Statement and can be found on the pages referenced below: 

   
Applicable Statute Location in 
Subsection Reference   this document 
 17b-552(b) 
 (1) Name and Business Address of Provider ...........................................Page 9 
 (2) Names of Managers; Owners of 5% or more.....................................Page 9 
 (3) Business Experience ..........................................................................Page 9 
 (4) Judicial Matters ..................................................................................Page 13 
 (5) Affiliations with Religious, Charitable, Non-Profit Organizations ...Page 12 
 (6) Location and Description of the Physical Property ...........................Page 1 
 (7) Goods and Services Provided .................................... Exhibit A - Sect.5 
 (8) Treatment of Interest on Deposits ......................................................Page 22 
 (9) Termination of Contract ............................................. Exhibit A - Sect.8 
 (10) Rights of Surviving Spouse ....................................... Exhibit A - Sects.3,10,19 
 (11) Effects if Resident Gets Married................................ Exhibit A - Sect.15 
 (12) Disposition of Personal Property ............................... Exhibit A - Sects.8,19 
 (13) Tax Consequences .............................................................................Page 22 
 (14) Reserve Funding, Escrow Accounts ..................................................Page 21 
 (15) Financial Statements ..........................................................................Exhibit C  
 (17) Pro Forma (Projected) Annual Income Statements (3 years) ............Exhibit E 
 (18) Historical and Current Entrance Fees and Periodic Charges .............Exhibits F/G 
 (20) Department of Social Services Filings ...............................................Page 12 
 (21) Cover Page requirements ...................................................................Cover 
 17b-552(f) Standard Form of Continuing Care Contract .....................................Exhibits A/B 
  17b-521 Sworn Statement of Escrow Agent ....................................................Exhibit D 
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OVERVIEW OF THE CONTINUING CARE CONTRACT 

General Description 

A resident moving into one of our Independent Living residences in The Town Center 
enters into a Residency Agreement (also known as a Continuing Care Contract) with the 
Provider. The Residency Agreement provides the resident with the right to live in a specific 
apartment for as long as she or he is able to do so safely and independently in accordance with 
standards established by the Provider. The resident pays certain fees under the Residency 
Agreement, including a one-time “Entrance Fee” in conjunction with the resident’s initial move 
into the Community, and a “Monthly Service Fee” payable each month for as long as the resident 
remains in occupancy which entitled the resident to the various services associated with living in 
the Community. The resident may select from among two Refund Plans and depending on 
selection and other factors may be entitled to a future refund of a portion of the Entrance Fee. 
The resident may request participation in the Life Care Program, which is subject to a certain 
qualifications and Provider’s acceptance. 

Entrance Fee; Monthly Service Fee 

The amount of the Entrance Fee payable by an incoming resident generally depends on 
three factors: (1) the specific apartment unit selected by the resident (where variables include 
overall unit features, size, and location of the apartment), (2) the Refund Plan chosen by the 
resident, and (3) whether the resident wishes (and qualifies) to participate in the Life Care 
Program. 

The amount of the Monthly Service Fee generally depends on the specific apartment unit 
in which the resident resides and whether the resident chooses (and qualifies) to participate in the 
Life Care Program. In return for the Monthly Service Fee, the resident maintains her/his right to 
occupancy and receives certain services such as specified housekeeping and laundry services, 
continental breakfast, evening dinner, building maintenance, utilities, receptionist services, 
scheduled transportation, access to the Community’s common areas and amenities, participation 
in Community Life activities, 24-hour staffing and emergency response system. Additional 
information on the frequency and scope of currently included services may be found in the 
Resident Handbook available at the Community.  

A Second Occupant Entrance Fee applies when two new residents move into an 
apartment together. The Second Occupant Entrance Fee is non-refundable. Similarly, a Second 
Occupant Monthly Service Fee applies when an apartment is occupied by two residents. 

The Residency Agreement Exhibit A will set forth the Monthly Service Fee (including 
Second Occupancy Monthly Service Fee, if applicable) in effect at the time the Residency 
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Agreement is signed. The Provider may increase the Monthly Service Fees after giving residents 
thirty (30) days written notice. Past practice has generally included an annual increase that takes 
effect on January 1 of each year. Historical Monthly Service Fee and Entrance Fee data may be 
found in Disclosure Statement Exhibit F, and the current Monthly Service Fees may be found in 
Disclosure Statement Exhibit G. 

Entrance Fee Refund Plans 

We offer a choice of three (3) Entrance Fee Refund Plans. This choice determines 
whether and to what extent a portion of the Entrance Fee may become refundable by the Provider 
to the resident or her/his estate in the future. We offer an “85% Refund Plan” whereby 85% of 
the Entrance Fee is refundable in the future upon the satisfaction of certain conditions (as 
described elsewhere in this section), a “50% Refund Plan” whereby 50% of the Entrance Fee is 
refundable in the future upon the satisfaction of certain conditions, and a “Declining Refund” 
plan whereby the portion of the refundable entrance fee declines over the first approximately 46 
months of occupancy after which it becomes entirely non-refundable. The table below provides a 
summary of these choices: 

Contract Type: Refundable Portion of Your Entrance Fee(1): 

85% Refund Plan: Your refund will be 85% of your Entrance Fee(2). 

50% Refund Plan: Your refund will be 50% of your Entrance Fee(2). 

Declining Refund Plan: The refundable portion of your Entrance Fee(2) declines over time 
during your residency at the Community. It begins at 90% 
refundable at the end of your first full or partial calendar month 
of occupancy, and declines by 2% per month thereafter, 
becoming fully non-refundable after 46 months. 

 

Notes:    (1)  Entrance fees are fully refundable prior to expiration of the applicable statutory 
rescission period. 

              (2)   Refund percentages apply to First Occupant Entrance Fee only. Second Occupant 
Entrance Fees are fully non-refundable following the applicable statutory rescission 
period. 
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If a former resident of the Community is entitled to a future refund of a portion of their 
Entrance Fee as outlined above, such refund is paid once two conditions are met. These 
conditions are (1) that the resident no longer resides in any level of care at the Community; and 
(2) the Town Center apartment in which the resident previously resided has been re-occupied by 
one or more new resident(s) moving in who have paid the full balance of their Entrance Fee. For 
Residency Agreements entered into after October 1, 2015, Connecticut law requires that any 
refundable portion of the Entrance Fee be paid within three years of the move-out date. No 
interest is paid on Entrance Fee Refunds. 

Life Care Program  

A resident moving into one of our Independent Living residences may request to 
participate in our Life Care Program. Applicants must undergo a health care assessment and 
acceptance into the Life Care Program may be granted or denied in the Provider’s sole 
discretion. A resident not qualifying for the Life Care Program may still submit an application 
for the Traditional Plan. When a resident requests and is accepted into the Life Care Program, the 
Life Care Addendum found in Disclosure Statement Exhibit B is incorporated into the resident’s 
Residency Agreement. Participation in the Life Care Program carries a higher Entrance Fee and 
a higher Monthly Service Fee.  

A resident with a Residency Agreement that does not include the Life Care Addendum is 
sometimes referred to as being on the “Traditional Plan” or “Fee For Service Plan.” This 
generally means that if and when the resident requires health care services in the future, 
including transfer to a higher level of care in the Health Center such as The Inn, The Gardens, or 
The Springs, the resident’s service charges including room & board will be at then-prevailing 
market rates for such level of care. There is no element of prepaid health care costs. 

By contrast, if a resident participating in the Life Care Program requires in the future to 
transfer to a higher level of care neighborhood in the Health Center such as The Inn, The 
Gardens, or The Springs on a permanent basis (and thus moves out of their Residence in the 
Town Center), the resident will continue to pay generally the same Monthly Service Fee as 
would apply in the resident’s Independent Living apartment in lieu of the room & board rate then 
prevailing for the applicable level of care, subject, however, to additional charges for incremental 
meals, medical charges and higher tier health care services, and other factors including but not 
limited to the following: 

1. A “Meal and Miscellaneous Ancillary Charge,” which covers an additional meal 
and two snacks per day, referral services and wellness education. The current amount of the 
Meal and Miscellaneous Charge is set forth in Residency Agreement Exhibit B (“Schedule of 
Additional Fees”); 
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2. Tier Charges for care at The Town Center, The Inn or The Gardens. Current 
charges for assisted living and/or memory care services in excess of the “Base Tier” are outlined 
in Residency Agreement Exhibit B. The charge for such additional services is based on the level 
(or “Tier”) of additional health care services that the resident requires, which shall be determined 
based on a functional assessment of the resident. There are several Tiers of additional services, 
ranging from Tier One (minimal level of additional services required) up to a maximum level of 
additional services required. The current charge amounts for each Tier are outlined in Residency 
Agreement Exhibit B (“Schedule of Additional Fees”); and 

3. Charges for any medical services and supplies that the resident requires, including 
but not limited to, physician services, physical therapy, and medications as well as additional 
services that the resident may request. 

The Provider may modify the extra charges and services provided and offer new or 
different tiered pricing or other pricing programs at any time upon thirty (30) days prior written 
notice to the resident. 

The Health Care Benefit provided under the Life Care Program does not apply to a resident’s 
temporary stay in the Health Center while retaining occupancy rights to her or his Residence in 
the Town Center. For such temporary stays, regardless of whether the resident is on the 
Traditional Plan or participates in the Life Care Program, the resident will continue to pay the 
Monthly Service Fee in respect of her or his Residence in the Town Center and will also be 
charged the prevailing private payment rate and charges for the Level of Care applicable to her 
or his temporary stay in the Health Center (subject to eligible coverage under Medicare or other 
insurance accepted by Watermark). 

Contract Signing; Deposit; Grace Period, Escrow Account 

 When one decides to become a resident of the Community, an apartment is selected and a 
Residency Agreement is signed at which time a deposit is paid equal to ten percent (10%) of the 
Entrance Fee. The balance of the Entrance Fee (i.e., the remaining ninety percent (90%)) is due 
in full upon the later to occur of (1) the expiration of the Grace Period, or (2) the agreed “Date of 
Occupancy” set forth in the Residency Agreement Exhibit A.  

 The Residency Agreement contains a grace period (“Grace Period”) until the date that is 
thirty (30) days after the date that the Residency Agreement is signed, or such other (later) date 
as may be agreed and set forth in the Residency Agreement. During the Grace Period, the 
prospective resident may cancel the Residency Agreement in which case Provider will refund the 
Entrance Fee or portion thereof paid by the prospective resident, less an administrative and 
processing fee as specified in the Residency Agreement.. 
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 Any monies paid by the prospective resident on account of the Entrance Fee are held by 
People’s United Bank, as escrow agent, in an Entrance Fee escrow account until the expiration of 
the Grace Period. After the expiration of the Grace Period, such funds are released to the 
Provider. Interest earned on the portion of the Entrance Fee and other deposits held in the 
Entrance Fee escrow account shall be retained by the Provider. 

 In order to rescind or cancel the Contract, the prospective resident or their legal 
representative must send notification in writing to the Provider at the address listed below by 
registered or certified mail in accordance with the notice periods stated in the Contract. 

The Watermark at 3030 Park 
Attention: Executive Director 

3030 Park Avenue 
Bridgeport, CT 06604 

 
Cancellation by Provider 

The Residency Agreement identifies conditions under which the Provider may terminate 
the Residency Agreement, which conditions include: (i) if information provided by or on behalf 
of the resident to the Provider is incorrect, contains omissions or is misleading; (ii) if the 
resident’s condition or conduct jeopardizes her or his health, well-being or safety, or the peace 
and welfare of others; and (iii) if the resident requires a higher level of care and refuses or 
otherwise fails to obtain such care. In the event that a situation arises which requires that the 
Provider terminate a Residency Agreement, the Provider will notify the resident in writing and 
such notice will include the effective date of cancellation. The Provider’s decisions are final. 

Note Regarding Continuing Care Contracts 

Prospective residents are urged to review the details of their Residency Agreement / 
Continuing Care Contract very carefully before signing it. The Residency Agreement contains, 
among other things, the definitive terms concerning termination rights, rights of a surviving 
spouse, the effect of a resident's marriage or remarriage, the policy regarding disposition of a 
resident’s personal property in the event of death or transfer to a health care center, rights to use 
of the apartment, provisions governing reimbursement of the Entrance Fee, and services to be 
provided to a resident. The Residency Agreement is available in larger type upon request. 

Tax Consequences 

Please note that payment of an Entrance Fee or other transfer of assets pursuant to a Continuing 
Care Contract may have significant tax consequences and that prospective residents are urged to 
consult a qualified advisor. 



 

 

Disclosure Statement 
Exhibit A 

Residency Agreement /    
Continuing Care Contract 
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The following indicates whether this Agreement is intended to be a 

Traditional Contract or a Life Care Contract: 

 

Click to select Contract Type 
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1. THE AGREEMENT 

This document (herein referred to as this “Agreement”) is a Residency Agreement, also 
known as a Continuing Care Contract, between CT Watermark 3030, LLC, a Delaware limited 
liability company, and Click to type Resident Name(s) (the “Resident” or “Residents”). The 
effective date of this Agreement is  Click to select date  (the “Effective Date”). 

RECITALS 

A. Watermark operates a continuing care retirement community known as “The 
Watermark at 3030 Park” through which Watermark agrees to furnish or cause to be furnished a 
residence and other services to the Resident; 

B. Resident has applied for admission to occupy a residence and to receive such other 
services; and  

C. Watermark has reviewed and accepted Resident’s application subject to the execution 
of this Agreement and the terms contained herein.  

D. This Agreement is not a lease and does not create any interest in the real estate and 
property owned by Watermark and the right of use thereof shall not inure to the use or benefit of 
the heirs, next of kin, assignees or representatives of Resident or of Resident's estate.  

In consideration of the mutual promises contained in this Agreement, and intending to be 
legally bound, Watermark and Resident agree as follows: 

2. THE PARTIES TO THIS AGREEMENT 

The parties to this Agreement are: 

2.1 CT Watermark 3030, LLC, a Delaware limited liability company. It may assign 
the obligations under this Agreement to another entity or may authorize another entity to act for it 
in performing its duties under this Agreement. In this Agreement, the term “Watermark” refers 
to CT Watermark 3030, LLC or any such assignee or authorized person. 

2.2 The Resident. You are the other party to this Agreement. In this Agreement, you 
will be called the “Resident.” The words “you” and “your” will also refer to you. If this 
Agreement is signed by two resident persons, the words “Resident,” “you,” and “your” will refer 
to each such person who signs this Agreement. If one of you dies or moves out of the Community, 
these words will refer to the one who survives and remains a resident within the Community. 
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3. THE RESIDENCE 

3.1 Residence. 

(a) Watermark operates The Watermark at 3030 Park (also referred to herein as the 
“Community”) located at 3030 Park Avenue in Bridgeport, Connecticut. As of the date hereof the 
Community includes the following distinctive residential areas and associated levels of care: 

“The Town Center” which includes the Community’s independent living apartments and 
associated dining and other amenities and common areas contained in a ten-story building, plus 
separate residential buildings known as “The Cottages”; 

“The Inn” which is the Community’s dedicated Assisted Living neighborhood located on the 
second floor of the two-story Health Center building containing assisted living suites along with 
dining and other amenities and common areas; 

“The Gardens” which is the Community’s dedicated Memory Care neighborhood located on 
the first floor of the Health Center building containing memory care suites along with dining and 
other amenities and common area; and 

“The Springs” which is the Community’s Skilled Nursing facility located on the first floor of 
the Health Center. 

 
(b) Watermark will provide you with an apartment or cottage in the Town Center. In 

this Agreement, this apartment or cottage will be referred to as your “Residence.”  Your Residence 
is designated on Exhibit A. Your Residence will be for your own personal use and occupancy only.  

3.2 Substitution of Residence.  

Watermark reserves the right to substitute your Residence with another comparable 
residence at the Town Center, at no additional expense to you, if it is necessary to meet any 
requirement of law or the lawful order or direction of the Fire Marshal or another authorized public 
official, or for any other reasonable purpose, as determined by Watermark in writing. A 
comparable residence means a residence that has the same number of bedrooms and bathrooms 
and that is approximately the same size as your Residence. Effective the date the occupancy 
transfers to the substituted residence, the substituted residence will be your Residence as defined 
in this Agreement and shall be subject to all the same terms and conditions. 

3.3 Date of Occupancy.  

You may move into your Residence on the date indicated as the “Date of Occupancy” on 
Exhibit A. The Date of Occupancy is the date your Residence will be ready for your occupancy, 
even if you are not ready to move into your Residence. You may continue to occupy your 
Residence for the remainder of your lifetime, unless (i) this Agreement is earlier cancelled in 
accordance with Section 8 hereof, (ii) you are relocated to another comparable residence pursuant 
to Section 3.2, (iii) you permanently move to a higher level of care located at the Community 
pursuant to Section 17 hereof, or (iv) you are removed from your Residence pursuant to Section 
18 hereof. If this Agreement is signed by two resident persons, occupancy of your Residence may 
continue for the remainder of the lifetime of the last surviving of the two of you, unless this 
Agreement is earlier cancelled or the other conditions outlined above apply to both of you. 
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4. THE ENTRANCE FEE 

You must pay an entrance fee (the “Entrance Fee”) in the amount indicated on Exhibit A. 
Your payment of the Entrance Fee entitles you to the use of your Residence and to the other 
services described in this Agreement. Your Entrance Fee is payable as follows: 

4.1 Down Payment (10%).  

Watermark requires a down payment (the “Down Payment”) of ten percent (10%) of the 
Entrance Fee. You must pay the Down Payment at the time you sign this Agreement. 

4.2 Balance of Entrance Fee (90%).  

You must pay the remaining amount of the Entrance Fee (the “Entrance Fee 
Balance”) in full on the Date of Occupancy even if you do not actually move into your 
Residence on that date. 

5. RESIDENT SERVICES AND FEES 

5.1 Service Fees. 

Watermark provides services for which it charges a monthly service fee (the “Monthly 
Service Fee”). Watermark also provides or makes available certain additional items and 
services to residents who want or require such items and services, for which Watermark 
charges additional fees (“Additional Fees”). The Additional Fees in effect as of the Effective 
Date are outlined in Exhibit B (“Schedule of Additional Fees”). Exhibit A indicates the schedule 
of additional items and services, if any, that you have requested be furnished to you upon your 
initial occupancy, which schedule may be updated and revised from time to time. Watermark may 
change the nature and scope of additional services offered and/or increase the Additional Fees 
and revise the Schedule of Additional Fees from time to time by providing residents of the 
Community thirty (30) days prior written notice thereof. 

5.2 Resident Services. 

This Section describes in general the services that are available at the Town Center. 
Watermark has published a Resident’s Handbook which contains rules and policies for the specific 
use of these services and which may change from time to time, provided, however, the Resident 
Handbook shall not modify the specific rights provided to you under this Agreement (as modified 
from time to time, the “Resident Handbook”). 

5.2.1 Meals. Watermark will make available to you the number of meals outlined 
on Exhibit A attached hereto. Your meals will be served at a location(s) as established in the 
Resident Handbook.  
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5.2.2 Nursing Care and Assistance with Daily Living.  

(i) You will have preferential admission status at the higher level of 
care areas at the Community. As of the date hereof such higher levels of care areas include The 
Inn (assisted living), The Gardens (memory care), and The Springs (skilled nursing).  

(ii) If this Agreement is a Traditional Contract, then you will be 
responsible for paying all of your costs and expenses associated with your stay(s) in the higher 
level of care areas at the then-prevailing rates. Any such costs and expenses are in addition to your 
Monthly Service Fee until such time as (1) this Agreement is cancelled in accordance with Section 
8, or (2) you permanently move to a higher level of care at the Community as outlined in Section 
17. If your Residence is occupied by two persons, and one of you moves permanently to a higher 
level of care, the remaining Resident must continue to pay the Monthly Service Fee for single 
occupancy. 

(iii) If this Agreement is a Life Care Contract and you permanently move 
to a higher level of care at the Community, you will be entitled to certain terms and conditions 
regarding your costs and expenses associated with your residence in such higher level of care as 
outlined in a separate Life Care Addendum to this Agreement that is referenced in Section 7.  

(iv) Watermark operates as a managed residential community and is also 
licensed as an assisted living services agency (“ALSA”) by the Connecticut Department of Public 
Health. Under such license, Watermark may offer assistance with daily living activities such as 
assistance with bathing, dressing, medication administration, eating, toileting, transferring and the 
like (the “ALSA Services”) to the extent you require such assistance. You have the right to receive 
ALSA Services in your Residence. The fees for the ALSA Services are not included in the Monthly 
Service Fee. Such fees shall be posted and are subject to change from time to time upon at least 
thirty (30) days prior notice. 

5.2.3 Housekeeping Services. Your Residence will receive certain housekeeping 
services as set forth in the Resident Handbook at no additional charge. For additional services you 
will be charged on a monthly basis as outlined in Exhibit B. 

5.2.4 Utilities. Watermark will provide you with standard utilities, such as 
lighting, heat, air conditioning, and water, the cost of which is included in your Monthly Service 
Fee. Other service charges are outlined on Exhibit B. 

5.2.5 Community Facilities. You are entitled to use all of the community and 
recreational facilities at the Town Center as set forth in the Resident Handbook. The programs and 
facilities of the Town Center may be changed from time to time at the discretion of Watermark. 

5.2.6 Parking; Operation of a Motor Vehicle. You may rent a garage space, if 
available, for an additional fee as outlined in Exhibit B. In order to park or operate a motor vehicle 
on the premises of the Town Center, you must maintain automobile liability insurance with your 
own insurance agent to cover liability and medical expenses arising from injuries to yourself or 
others. Your on-premises use of any motor vehicle, electric cart or power operated vehicle is 
subject to the rules and policies of Watermark, including but not limited to, speed limits and safe 
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driving procedures and practices. Watermark reserves the right to revoke your operating and 
parking privileges on the premises of the Town Center if you do not abide by the applicable rules, 
regulations, policies, and procedures.  

5.2.7 Pets. Pets are allowed at the Town Center, subject to approval by 
Watermark and the payment of a non-refundable pet fee as set forth on Exhibit B. Residents with 
pets must provide written acceptance of the Community’s Resident Pet Policy. Watermark reserves 
the right to rescind approval of your pet if Watermark determines that the pet constitutes a nuisance 
or danger to others, or threatens the quiet enjoyment of the other residents of the Community.  

6. MONTHLY SERVICE FEE 

6.1 You are responsible for paying your Monthly Service Fee beginning on the Date of 
Occupancy identified in Exhibit A. The Monthly Service Fee for your first full or partial calendar 
month of occupancy shall be due on the Date of Occupancy and will be prorated to reflect the 
number of days of your occupancy during such calendar month. Thereafter, your Monthly Service 
Fee shall be payable by you to Watermark in advance subject to the due dates and other payment 
terms set forth in Exhibit A until the effective date of cancellation of this Agreement as set forth 
in Section 8.  

6.2 Your Monthly Service Fee (including your Monthly Second Person Fee if 
applicable) is listed on Exhibit A. Watermark has the right to increase the Monthly Service Fee in 
its sole discretion, and Watermark will give you not less than thirty (30) days’ advance notice in 
writing of any such increase. 

6.3 Your Monthly Service Fee shall be due each month for so long as this Agreement 
is in effect regardless of whether you are in residence.  

6.4 Watermark encourages residents to make monthly account payments via automatic 
recurring ACH withdrawal, and if you provide authorization for Watermark to process monthly 
payments on your account via automatic recurring ACH withdrawal, then your monthly payment 
will be processed as set forth in Exhibit A. 

6.5 If the Monthly Service Fee for any month is not paid when due, Watermark may 
collect a late fee until the Monthly Service Fee and all late fees are fully paid. Late fees are set 
forth in Exhibit A and shall not exceed amounts allowed by applicable federal and state law. In 
addition, Watermark will charge you for the costs of collecting any unpaid Monthly Service Fee, 
including reasonable attorneys’ fees incurred for collection purposes. 
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7. LIFE CARE ADDENDUM  

If you have applied for and been accepted for a Life Care Contract, you must sign the attached 
Life Care Addendum to this Agreement (the “Life Care Addendum”) on the same day that you 
sign this Agreement.  The Life Care Addendum outlines the terms and conditions of the Life Care 
Contract. 

8. CANCELLATION OF THIS AGREEMENT 

8.1 Cancellation By Resident. 

You may provide notice of cancellation of this Agreement at any time for any reason. To 
do so, you must deliver your notice of cancellation in writing to the Community’s Executive 
Director. If Sections 9.2 or 9.4 apply to your written notice of cancellation, the effective date of 
cancellation shall be the date your written notice is delivered. If Sections 9.2 or 9.4 do not apply 
to your written notice of cancellation, the effective date of cancellation of this Agreement will be 
the later to occur of (i) sixty (60) days following the date such written notice was delivered, or (ii) 
the date that you permanently vacate your Residence (including removal of all of your property 
and belongings). 

8.2 Cancellation by Watermark 

Watermark may cancel this Agreement (A) as set forth in Section 11.1 prior to your Date 
of Occupancy, or (B) at any time for ‘good cause,’ in which case Watermark must give written 
notice to you and the effective date of cancellation of this Agreement will be the earlier to occur 
of (i) the date of cancellation specified in Watermark’s written notice if the conditions set forth in 
Section 8.2.2 below are applicable, or (ii) thirty (30) days following the date of Watermark’s 
written notice. Watermark will have ‘good cause’ to cancel this Agreement for any one of the 
following reasons: 

8.2.1 If you give any incorrect information to Watermark, or fail to give any 
necessary information, or if you mislead Watermark. This reason will apply to any statements or 
information that you give to Watermark, or that a family member or representative of yours gives 
to Watermark on your behalf; 

8.2.2 If it is determined, pursuant to Section 18, that (A) your physical or mental 
condition, or your conduct, is such as to jeopardize your health, well-being or safety, or the peace 
and welfare of others, or (B) you are no longer able to safely accomplish the activities of daily 
living, such as bathing, dressing, medication administration, eating, toileting, transferring and the 
like, and you have either refused or otherwise failed to obtain assisted living services after five (5) 
business days written notice from Watermark, or you require or a higher level of care than such 
assisted living services can provide, such as skilled nursing or hospitalization, and you have either 
refused or otherwise failed to obtain such higher level of care; or  
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8.2.3 If you fail, neglect or refuse to abide by the terms of this Agreement or rules 
and policies published by Watermark, including if you fail to pay a Monthly Service Fee when 
due, subject, however, to the provisions of Section 12 regarding financial hardship. 

8.3 Vacating Your Residence. 

If this Agreement is pending cancellation as set forth in Section 8.1 or 8.2 above, you agree 
to vacate your Residence on or before the effective date of cancellation of this Agreement. You 
must pay the Monthly Service Fee through and including the date that is the later to occur of (i) 
the effective date of cancellation of this Agreement, or (ii) the date that you vacate your Residence 
(including removal of all of your property and belongings). If you vacate or abandon your 
Residence without removing all of your property and belongings, Watermark may, but is not 
obligated to, enter the Residence without notice to you and remove all of your property and 
belongings, in which case Watermark may, at its option, take possession of such property and 
declare it to be the property of Watermark or, at your expense, dispose of it in such a manner and 
for such consideration as Watermark, in its sole discretion, deems appropriate, including storing 
and/or selling or otherwise disposing of such property. Thereafter Watermark may use your former 
Residence for any purpose. 

8.4 Cancellation Upon Death  

If you are the sole Resident pursuant to this Agreement and you die, or if there are two 
resident persons signing this Agreement and the one of you who is last-in-occupancy in your 
Residence dies, in either case after the Grace Period and after the Date of Occupancy, then this 
Agreement will automatically cancel, and the effective date of cancellation of this Agreement will 
be the later to occur of (i) thirty (30) days following the above-referenced date of death, or (ii) the 
date that your Residence is vacated including removal of all property and belongings.  

9. REFUND POLICY 

9.1 Refund. 

Your selection of refund plan and the amount of your Entrance Fee are indicated on Exhibit 
A. Depending on the Refund Plan you selected, and in certain circumstances depending on the 
effective date of cancellation of this Agreement, you may be entitled to a refund of all or a portion 
of the money you paid toward your Entrance Fee. Terms and conditions applicable to the 
determination of whether a refund is applicable and the timing and payment of such refund are 
described below. Except in the case of Sections 9.2 and 9.4, the references to Entrance Fee in this 
Section 9 do not include any entrance fees related to a second occupant; Second Person Entrance 
Fees are non-refundable with the exception of the conditions described in Sections 9.2 and 9.4. 
Watermark may deduct charges set forth in Section 9.3 from any refund that may be owed to you. 
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9.2 Grace Period.  

The thirty (30) day period after you sign this Agreement is referred to as the “Grace 
Period.” This period coincides with the applicable Connecticut statutory rescission period. Nothing 
in this Agreement requires that you move into your Residence before the end of the Grace Period. 
You may cancel this Agreement at any time during the Grace Period (i.e., within thirty (30) days 
after you sign it) by delivering written notice of your cancellation to the Community’s Executive 
Director before the end of the Grace Period. If you cancel this Agreement during the Grace Period, 
Watermark will refund to you one hundred percent (100%) of the money that you paid toward the 
Entrance Fee, subject to Section 9.3. Any interim interest earned will be retained by Watermark. 
If this Agreement is cancelled in accordance with this paragraph because you have died, the refund 
will be made to your estate. Watermark may also cancel this Agreement as set forth in Section 
11.1 at any time prior to your Date of Occupancy, in which case any money that you paid toward 
the Entrance Fee will be similarly refunded. 

9.3 Administrative Fee. 

Watermark reserves the right to deduct a reasonable administrative and processing fee (an 
“Administrative Fee”) from your refund in an amount not to exceed one percent (1%) of the 
Entrance Fee set forth on Exhibit A. Watermark may also deduct the amount of any costs and 
expenses incurred by Watermark as a result of your written request(s), including, as an example, 
upgrades to your Residence made or commenced at your written request and not yet amortized in 
accordance generally accepted accounting principles. 

9.4 Cancellation After The Grace Period and Before the Date of Occupancy. 

If after the Grace Period, but prior to your Date of Occupancy, (a) you die, or (b) on account 
of illness, injury or incapacity you are unable to occupy your Residence, and you or your legal 
representative delivers written notice to the Community’s Executive Director requesting 
cancellation and stating that one of the foregoing conditions (a) or (b) exists, then subject to the 
next sentence this Agreement will be cancelled and Watermark will refund to you one hundred 
percent (100%) of the money that you paid toward the Entrance Fee, subject to Section 9.3. Any 
interim interest earned will be retained by Watermark. Watermark reserves the right to request a 
written evidentiary statement from your physician if the requested cancellation is on account of 
illness, injury, or incapacity, and if requested, such statement shall be a condition of cancellation. 
Watermark may also cancel this Agreement as set forth in Section 11.1 at any time prior to your 
Date of Occupancy, in which case any money that you paid toward the Entrance Fee will be 
similarly refunded. If this Agreement is cancelled in accordance with this paragraph because you 
have died, the refund will be made to your estate or as ordered by a court of competent jurisdiction. 
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9.5 Cancellation After The Grace Period and After the Date of Occupancy. 

9.5.1 You may cancel this Agreement at any time after the Grace Period and after 
your Date of Occupancy in accordance with the notice procedure set forth in Section 8.1. 
Watermark may cancel this Agreement for ‘good cause’ at any time after the Grace Period and 
after your Date of Occupancy in accordance with the notice procedure set forth in Section 8.2. In 
either case this Agreement will terminate on the effective date of cancellation as set forth in Section 
8.1 or 8.2 as applicable. 

9.5.2 Any applicable refund of money that you paid toward your Entrance Fee (if 
applicable, your “Entrance Fee Refund”) will be paid as set forth in Section 9.6 below and will be 
calculated based on the “Refund Plan” you selected as identified on Exhibit A, subject to Section 
9.3. Your Refund Plan is one of the following:  

(i) 85% Refundable Plan. 

If you selected the 85% Refund Plan, you will be eligible for an Entrance Fee 
Refund of eighty-five percent (85%) of the amount of the Entrance Fee. 

(ii) 50% Refundable Plan.  

If you selected the 50% Refund Plan, you will be eligible for an Entrance Fee 
Refund of fifty percent (50%) of the amount of the Entrance Fee. 

(iii) Declining Refund Plan.  
If you selected the Declining Refund Plan, you will be eligible for an Entrance Fee 

Refund that declines to a zero balance over approximately forty-six (46) months following your 
Date of Occupancy. Specifically, the eligible refund declines to ninety percent (90%) of the amount 
of the Entrance Fee at the end of the calendar month in which the Date of Occupancy occurs, and 
then declines by an additional two percent (2%) of the amount of the Entrance Fee each month 
thereafter. The foregoing is determined based on the effective date of cancellation of your 
Agreement. 

9.5.3 Watermark may deduct from your refund any outstanding and unpaid 
balance due on your account, including, without limitation, any unpaid Monthly Service Fees and 
Additional Fees.  

9.6 Payment of Refund. 

9.6.1 If an Entrance Fee Refund is due to you in accordance with this Agreement 
following a cancellation of this Agreement before the expiration of the Grace Period and/or before 
the Date of Occupancy, your refund will be made by Watermark or by the escrow agent (“Escrow 
Agent”) associated with the entrance fee escrow account established in accordance with 
Connecticut law (the “Entrance Fee Escrow Account”). If paid by the Escrow Agent, such refund 
will be paid in accordance with the terms of an entrance fee escrow agreement which complies 
with the requirements of Connecticut law (the “Entrance Fee Escrow Agreement”), which for that 
purpose will be considered as part of this Agreement. 
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9.6.2 If an Entrance Fee refund is due to you in accordance with this Agreement 
following a cancellation of this Agreement after the Date of Occupancy, Watermark will pay your 
refund within thirty (30) days after two conditions are met. These conditions are (i) that you no 
longer reside in any level of care at the Community; and (ii) your Residence has subsequently been 
re-occupied by one or more new occupants moving in that have paid the full balance of their 
Entrance Fee. Notwithstanding the foregoing, Watermark will pay your Entrance Fee Refund no 
later than the third anniversary of the date of cancellation of this Agreement in accordance with 
applicable statutory requirements. Watermark will make commercially reasonable efforts to find 
a new occupant(s) for your Residence. If you owe any money to Watermark following the 
cancellation of this Agreement and such amount owed remains outstanding, Watermark may 
deduct the amount that you owe from the Entrance Fee Refund that will be paid to you. 

10. YOUR RIGHTS UNDER THIS AGREEMENT 

10.1 The rights given to you under this Agreement belong to you alone. When this 
Agreement is cancelled, whether by your death or by notice of cancellation, all of your rights and 
interest in this Agreement will come to an end, except for the right to receive an Entrance Fee 
Refund that may be payable to you, if applicable. You may not assign any of your rights under this 
Agreement to anyone else. 

10.2 You may come and go from the Community as you wish. However, you must pay 
the Monthly Service Fee even while you are away from the Community. 

10.3 If two resident persons sign this Agreement, neither of you may unilaterally cancel 
this Agreement as long as the other one is still living. You may only cancel this Agreement if you 
act together. If one of you leaves your Residence, or must be removed from your Residence, the 
right to occupancy that the other one has will not be changed. Neither one of you is able to divide 
your Residence, or to force the removal of the other. 

10.4 You cannot assign any right you have to use your Residence to another person. You 
cannot sublet your Residence. You cannot pledge, mortgage or use this Agreement or your 
Residence for security. No one to whom you owe money, or who has some other claim against 
you, may make any claim, lien or attachment against this Agreement or your Residence. 

10.5 Watermark has the sole right to decide who is eligible for admission to or residency 
in any areas within the Community. 

10.6 Additional rights are outlined in Exhibit C of this Agreement. 
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11. RESIDENT ACCEPTANCE POLICY 

11.1 Pre-Admission. Watermark will require certain information including (i) a report 
from your personal physician about your medical history (applicable to Life Care Contracts only) 
and (ii) certain financial information prior to your Date of Occupancy. This confidential 
information will be reviewed by a representative of Watermark in accordance with established 
acceptance policies. Special considerations of cases not meeting all of the admission criteria will 
be referred to the Watermark Executive Director for consideration and action. Watermark will 
make a final decision on your admission in its sole and absolute discretion, and Watermark reserves 
the right to cancel this Agreement prior to the Date of Occupancy if it determines that you do not 
qualify for admission, or to postpone your Date of Occupancy if it has not had sufficient time to 
review the submitted materials. 

11.2 Non-Financial Requirements.  To be accepted for residency, you must be 62 years 
of age or more at the time of establishing residency, except where more than one Resident occupies 
a Residence, in which case at least one must be 62 years of age or more at the time of establishing 
residency, and you must be able to meet the requirements of occupancy.   

 
11.3 Financial Requirements.  To be accepted for residency, you must meet the 

following financial requirements: (1) have financial assets adequate to pay the contracted Entrance 
Fee, plus an amount sufficient to provide for the Resident’s personal financial requirements after 
residency; (2) have sufficient income to meet the anticipated Monthly Service Fee and any other 
applicable fees for items and services not covered by the Monthly Service Fee; and (3) have 
coverage under (i) Medicare Parts A and B (basic and supplemental coverage) or  Medicare Part 
C (Medicare Managed Care), and (ii) Medicare Part D or equivalent (drug coverage), if eligible, 
and (iii) one supplementary health insurance policy. Parts of this subsection may be waived or 
modified for certain people such as retired Civil Service employees and those with comparable 
coverage with a Health Maintenance Organization or other private insurance. 

12. YOUR PROMISES TO WATERMARK 

12.1 Information. By signing this Agreement, you promise that all the information that 
appears on your application and all other information that you have given and will give to 
Watermark is true, complete and correct. In addition, if this is a Life Care Contract, you agree to 
comply with future requests for medical information Watermark may require as set forth in Section 
25. Watermark reserves the right to require you, upon request, to update the financial information 
disclosed to Watermark in your application.  

12.2 Government Benefits. It is possible that benefits will be available to you under 
state or federal law to pay for medical services that you receive; for example, from the program 
known as “Medicare.”  You agree to do whatever is reasonable, including submitting forms or 
taking other action, which will help to make payment of doctor bills, hospital bills, bills for 
extended care, and bills for other services, including reimbursement to Watermark for bills paid 
by it, from these programs. Hospital, medical or similar services for which such benefits are paid 
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by state or federal programs are not part of the services provided by Watermark. Nothing in this 
Section shall be interpreted to mean that Watermark has any obligation to provide or pay for 
hospital, medical or similar services. 

12.3 Damage. You are responsible for any damage that you may cause to the 
Community or its furnishings, equipment or property, including your Residence, except for 
ordinary wear and tear. You must not do, or cause to be done, any act which would violate the Fire 
Code or Health Code. You may not have excessive clutter in your Residence. Open flame of any 
type, including the lighting of candles, is strictly prohibited. Watermark may take immediate action 
to correct any violations of the Fire Code or Health Code or other safety prohibitions in effect. 
You must pay the cost of correcting such violations.  

12.4 Indemnity. Watermark has the right to make a claim against you, against your 
estate, or against any person who is legally liable for your support, for any money that you owe to 
Watermark. Watermark will also have the right to make such a claim for any damage and for 
reimbursement for the cost of any repair or redecoration which may be necessary for your 
Residence because of your use, with the exception of ordinary wear and tear. 

13. FINANCIAL HARDSHIP 

There may come a time when you are unable to pay all or part of your Monthly Service 
Fee because of your own financial hardship. Watermark will make reasonable efforts to help you 
find the means for payment, by applications for state or federal aid, the Community’s Grant-In-
Aid Fund (which is administered by the Residents’ Council), or other prospective sources of 
financial assistance. Watermark expects that you will cooperate in these efforts in any way that 
you can. While these attempts are being made, Watermark will continue to provide its services to 
you under this Agreement for a period of thirty (30) days. If you do not apply for, diligently seek 
and obtain such benefits, and if you are not able to resume payment of your Monthly Service Fee 
within the thirty (30) day period, Watermark has the right to cancel this Agreement. 

14. FURNISHINGS AND MAINTENANCE 

14.1 Fixtures. Your Residence will have certain fixtures and installations provided by 
Watermark, which may include, without limitation, wall-to-wall carpeting, window blinds, kitchen 
appliances, and similar items. All installations are and shall remain the property of Watermark. 

14.2 Alterations. You may make other alterations in your Residence at your own 
expense, provided, however, that all prospective alternations must be requested by you in writing 
submitted to, and be approved in writing by, the Community’s Executive Director in advance of 
your making any alternations. Such alterations will belong to Watermark when you vacate your 
Residence. At Watermark’s request, you may be required to return your Residence to its original 
condition at your expense.  
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14.3 Painting.  From time to time Watermark may offer to repaint occupied residences 
if and as needed, as determined by Watermark in its sole discretion. If you accept such an offer 
you may be responsible for hiring furniture movers if required. 

15. JOINT OCCUPANCY AND/OR MARRIAGE 

15.1 Resident/Non-Resident.  

You may want a non-resident, who does not currently live at the Community, to occupy 
your Residence with you. You and the non-resident are required to apply to Watermark for 
admission of such non-resident to the Town Center and to provide Watermark with the same 
health, financial and other information as Watermark requires generally for new applicants 
desiring to live at the Town Center. Watermark may grant or withhold such admission in its sole 
discretion. If such admission is denied, then such non-resident may not reside in your Residence.  

15.1.1 If Watermark grants admission to such non-resident to the Town Center, 
such person shall be considered a “New Resident.”  If the New Resident intends to move into your 
Residence, this Agreement will be cancelled and a new residency agreement, also known as a 
continuing care contract (the “New Contract”) will be signed by you and the New Resident. The 
New Contract will require payment of an entrance fee (the “New Entrance Fee”) equal to your 
original Entrance Fee under this Agreement plus the then-prevailing second occupant entrance fee. 
The New Entrance Fee must be paid to Watermark prior to the New Contract’s Date of Occupancy. 
The New Contract will also set forth the new Monthly Service Fee and Monthly Second Person 
Fee for you and the New Resident. The amount of a refund, if any, of your original Entrance Fee 
will be determined pursuant to Section 9.5 of this Agreement. Any refund of your original Entrance 
Fee shall be applied to the New Entrance Fee. Any refund of the New Entrance Fee shall be 
determined by the New Contract. 

15.1.2 If Watermark grants admission to the New Resident, and if you and the New 
Resident wish to move into a new residence, this Agreement will be cancelled and a New Contract 
will be signed by you and the New Resident. The New Contract will require payment of an entrance 
fee (the “New Entrance Fee”) equal to the then-prevailing entrance fee for the new residence plus 
the then-prevailing second occupant entrance fee. The New Contract will also set forth the new 
Monthly Service Fee and Monthly Second Person Fee for you and the New Resident. The amount 
of a refund, if any, of your original Entrance Fee will be determined and paid in accordance with 
Section 9 of this Agreement. Any refund of the New Entrance Fee shall be determined by the New 
Contract.  
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15.2 Resident/Resident.  

You and another resident of the Community who occupies a separate residence at the 
Community and has a separate residency agreement with Watermark may wish to move into one 
residence together.  For purposes of this Section 15.2, the term “Resident” may also refer to such 
other resident as the context implies. 

15.2.1 If you or the other Resident move into the current residence of one of you, 
the original residency agreements of both Residents (including this Agreement) will be cancelled 
and a New Contract will be signed by you and the other Resident. The New Contract will require 
payment of an entrance fee (the “New Entrance Fee”) equal to the original entrance fee of the non-
moving Resident plus the then-prevailing second occupant entrance fee. The New Contract will 
also set forth the new Monthly Service Fee and Monthly Second Person Fee for you and the other 
Resident. The amount and payment of your Entrance Fee Refund, if any, under this Agreement 
will be determined pursuant to Section 9 of this Agreement, except that if you are the non-moving 
Resident, your Entrance Fee Refund, if any, may be applied to the New Entrance Fee. Any refund 
of the New Entrance Fee shall be determined by the New Contract.  

15.2.2 If you and the other Resident wish to move into a new residence not 
previously occupied by either of you, the original residency agreements of both Residents will be 
cancelled and a New Contract will be signed by you and the other Resident. The New Contract 
will require payment of an entrance fee (the “New Entrance Fee”) equal to the then-prevailing 
entrance fee for the new residence plus the then-prevailing second occupant entrance fee. The New 
Contract will also set forth the new Monthly Service Fee and Monthly Second Person Fee for you 
and the other Resident. The amount and payment of your Entrance Fee Refund, if any, under this 
Agreement will be determined pursuant to Section 9 of this Agreement. Any refund of the New 
Entrance Fee shall be determined by the New Contract. 

16. MOVING TO A NEW RESIDENCE UPON REQUEST OF RESIDENT  

16.1 You may request to move from your Residence to a different residence, which 
request shall be subject to approval by Watermark in its sole discretion. If the move is approved, 
this Agreement will be cancelled and a new residency agreement (“New Contract”) will be signed. 
The effective date of cancellation of this Agreement will be the New Contract’s Date of 
Occupancy.  

16.2 If your move to a different residence is requested and approved, you will be 
assessed a refurbishing fee in an amount established by Watermark to cover material and labor to 
refurbish your Residence to its original condition. This work may include, but not be limited to, 
replacing carpeting, repainting of your Residence, and repairs to cabinets and wood trim. 
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16.3 Your New Contract will require payment of a New Entrance Fee equal to the then-
prevailing entrance fee for the new residence, and will establish a new Monthly Service Fee at the 
then-prevailing rate for the new residence, as shall be set forth in Exhibit A of the New Contract. 
The amount and payment of your Entrance Fee Refund, if any, under this Agreement will be 
determined pursuant to Section 9 of this Agreement. Any refund of the New Entrance Fee shall be 
determined by the New Contract.  

17. PERMANENT RESIDENCE IN A HIGHER LEVEL OF CARE 

17.1 Your physician, your responsible party, or Watermark’s Medical Director may 
recommend to Watermark that you need to reside in a residential care area providing continuous 
assisted living care, memory care or long-term nursing care (such areas referred to herein as a 
“higher level of care”) and that you will no longer occupy your Residence. Watermark must verify 
this recommendation with your physician. If the recommendation is verified, you must vacate your 
Residence.  

17.2 If you permanently move into any higher level of care located at the Community, 
this Agreement shall remain in effect following such relocation within the Community. If you 
permanently move into a higher level of care at a facility not located at the Community, then this 
Agreement will be cancelled, including, if this Agreement is a Life Care Agreement, termination 
of the Life Care Program Benefits set forth in in the Life Care Addendum to this Agreement.  

17.2.1 When you become a permanent resident in any higher level of care located 
at the Community, your right of occupancy will transfer to your new level of care residence and 
Watermark may do as it wishes with your former Residence. Any refund due will be paid once 
you are no longer residing in any level of care at the Community and as described in Section 9 of 
this Agreement.  

17.2.2 If this Agreement is a Traditional Agreement and you become a permanent 
resident in any higher level of care located at the Community, you will at that time cease paying 
the Monthly Service Fee and will enter into a separate, new addendum or agreement for that level 
of care. You will be responsible for paying the applicable prevailing monthly and/or per diem rates 
in the applicable level of care at the Community, except when the applicable level of care at the 
Community accepts either private insurance or government reimbursement such as Medicare for 
its services and you are eligible for reimbursement pursuant to any such private insurance or 
governmental reimbursement program.  
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18. INVOLUNTARY REMOVAL 

18.1 It may be determined that your physical or mental condition, or your conduct, is 
such as to jeopardize your health, well-being, or the safety, peace and welfare of others. It may 
also be determined that you have come to require, on a permanent basis, services which Watermark 
does not offer at the Community. It may also be determined that you are no longer able to 
accomplish the activities of daily living such as dressing, bathing, eating, toileting and moving 
about in a safe and independent manner and you have either refused or otherwise failed to obtain 
assisted living services after five (5) business days written notice from Watermark, or you require 
a higher level of care than such assisted living services can provide, such as skilled nursing or 
hospitalization, and you have either refused or otherwise failed to obtain such higher level of care. 
Watermark shall make such determinations in its sole discretion. In making such determinations, 
Watermark may, as it deems appropriate and as applicable, consult with you, your responsible 
party, your physician, appropriate specialists, your legal representative, and/or representatives of 
your family.  

18.2 If it is determined that you can no longer continue to live at the Town Center or in 
any higher level of care at the Community, Watermark will require you to vacate your Residence. 
Watermark will cooperate with you or your representative in finding a suitable health care facility, 
to the extent you request such assistance, but Watermark shall not be obligated to incur any 
expense related to such cooperation. Until you permanently vacate your Residence, you will be 
liable for the Monthly Service Fee during any period that you are absent from the Community. 

19. DEATH OF A RESIDENT 

19.1 Except for any refund that may be payable in accordance with this Agreement, 
Watermark will have no obligation to you or your estate under this Agreement after your death. 

19.2 Two Persons. The Resident as defined under this Agreement may be two persons. 
The first such person who dies will no longer have any rights under this Agreement, and his estate 
or heirs will not have any rights under this Agreement. This Agreement will continue for the 
survivor as if the survivor were the only person who had signed this Agreement. If two persons 
who have signed this Agreement die simultaneously, or if it is impossible to determine which one 
survived the other, refunds that might be due will be divided equally between the estates of both 
persons, unless they have previously written to Watermark and given a direction for some other 
treatment of the refund.  
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19.3 Burial Arrangements. Prior to the Date of Occupancy, you must show Watermark 
that you have made adequate provision for burial arrangements and for the disposition of your 
furniture and of your other property and belongings. Watermark will accept any written 
instructions about these matters that may be necessary or helpful to you to carry out your wishes 
in the event of your death. Your estate will have thirty (30) days after your death during which all 
of your property and belongings must be removed from the Community. During this period, your 
estate will be responsible for the Monthly Service Fee. After that, Watermark has the right (but 
not the obligation) to remove your property and belongings, and to store or dispose of them, at its 
sole discretion and at the expense of your estate. Proceeds from the sale of property and belongings 
will be first applied to Watermark’s cost of coordinating the removal, storage and disposal of the 
property and the balance, if any, shall be contributed to the Community’s grant-in-aid fund (the 
“Grant-in-Aid Fund”) which is administered by the Residents’ Council.  

19.4 Advance Directives. If you have executed an advance directive or have designated 
another person as your health care agent, health care representative or attorney-in-fact, it is 
recommended that you provide a copy of such advance directive to Watermark, to be maintained 
in Watermark’s files. It is also recommended that you provide any revisions or changes to your 
advance directive to Watermark upon the effective date of such revisions or changes. This 
provision will be subject to all the legal requirements that the State of Connecticut has with respect 
to advance directives. 

20. INSPECTION/ACCESS TO YOUR RESIDENCE 

20.1 Watermark and its agents, employees and contractors may enter your Residence 
during reasonable hours (or, in the case of an emergency, at any hour) upon such notice as is 
required by law or as is determined to be reasonable in order to inspect, clean, repair or alter the 
Residence or perform services for you as Watermark deems necessary. Watermark may require 
you to eliminate any unsafe or unsanitary conditions. 

20.2 Non-residents of the Community other than (i) your family members and other 
invited guests who are not paid service providers or otherwise visiting in a commercial capacity, 
and (ii) Watermark and its agents, employees and contractors, including, without limitation, third-
party service providers and contractors, are not authorized to enter your Residence without first 
registering at the Community’s front desk upon each occasion of entering the Community. 
Watermark reserves the right to make reasonable determinations regarding admittance of such 
persons as circumstances may warrant.  
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21. SUBORDINATION 

21.1 There may be mortgages and other obligations secured by the Community from 
time to time. Your rights under this Agreement will be subordinate to those mortgages and 
obligations, and to any extension, modification, renewal or replacement of those mortgages and 
obligations. You agree to sign any subordination agreement that Watermark may request from you. 
If there is a foreclosure of a mortgage or other obligation on the Community, your right to use your 
Residence at the Community may be at risk of termination. 

21.2 Notwithstanding the foregoing, the Entrance Fee Escrow Account which holds your 
Entrance Fee during the Grace Period shall not be subordinated to any other loans or obligations 
of Watermark, and the reserve fund escrow account that Watermark has established pursuant to 
Connecticut law (“Reserve Fund Escrow Account”) may be subordinated only to first mortgage 
loans or other long-term financing obligations of Watermark. Neither the Entrance Fee Escrow 
Account nor the Reserve Fund Escrow Account may be pledged as collateral, invested in any 
building or healthcare facility of any kind, used for capital contribution or improvements or for the 
purchase of real estate or removed from the State of Connecticut.  

22. INSURANCE POLICY - NO LIABILITY OF WATERMARK 

22.1 There is a possibility that at some time you may sustain a loss or damage of your 
personal property in your Residence. Watermark will not be responsible for loss of or damage to 
your personal property, unless such loss or damage is caused by our gross negligence or the gross 
negligence of our employees or agents. Therefore, for your protection, you are required to purchase 
and maintain insurance coverage from your own insurance agent to cover your Residence with 
commencement of coverage on or before your Date of Occupancy, including annual renewals as 
necessary. This insurance will also include the appropriate coverage for any injury to another 
person within your Residence. 

22.2 Watermark, its officers, directors, agents and employees, will not be liable to you 
in any way for, and you agree to indemnify, defend and hold Watermark from, claims, damages, 
settlements and expenses, including attorney’s fees and court costs, resulting from any loss or 
injury that you or others may suffer, or for any damage or theft of your property, caused by, 
resulting from, attributable to, or in any way connected with the negligent or intentional act or 
omission of you or any third person other than Watermark or Watermark’s officers, directors, 
agents and employees.  
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23. RULES, POLICIES AND GRIEVANCE PROCEDURE 

The Community’s rules and regulations are set forth in the Resident Handbook available 
at the Community. Watermark has the right to make policies and rules for the operation of the 
Community, and to amend them from time to time in the sole discretion of Watermark, provided, 
however, these policies and rules shall not modify the specific rights provided to you under this 
Agreement. These policies and rules may be included in the Resident Handbook and are binding 
upon you and must be faithfully observed by you. Additionally, the Community’s Grievance 
Policy is set forth in the Resident Handbook.  

24. PRIVATE EMPLOYEES 

24.1 All outside caregivers, companions, aides, housekeepers, maintenance workers, sub-
contractors and other personnel (“Private Employees”) hired directly by you, or contracted 
by you through any agency, including a licensed home health agency, to render services to 
you at the Community shall be subject to Watermark’s policies for employment of Private 
Employees including, without limitation, the requirements set forth in the Resident 
Handbook as the same may be updated from time to time pertaining to criminal background 
checks, proof of legal eligibility to work in the United States, appropriate professional 
qualifications, tuberculosis of other applicable testing, liability and worker’s compensation 
insurance. Private Employees must wear proper attire as determined by Watermark and must 
register at the front desk upon each arrival at the Community.  

24.2 You acknowledge that Watermark is not, and will not be, responsible for (i) the quality or 
quantity of any services rendered by Private Employees to you; (ii) claims made for breach 
of any obligation by you to provide compensation, workers’ compensation or other 
insurance; and (iii) claims related to the breach of any statutory or regulatory obligations 
respecting employment and the withholding and payment of income taxes. The provisions 
of this limitation of responsibility, including this paragraph, shall apply even if the Private 
Employees are employees of Watermark, its affiliates or its related parties, who are 
providing such services on their own time. 

24.3 You acknowledge that this limitation of responsibility is given for the express benefit of 
Watermark, its affiliates and its related parties, and the officers, directors, employees, agents, 
and representatives of Watermark, its affiliates or its related parties, each of whom shall be 
indemnified pursuant to this Section.  

25. ACCESS TO YOUR HEALTH INFORMATION 

For purposes of determining your qualification for admission at the Town Center and your 
eligibility to remain in residence at the Town Center, you hereby consent that your pertinent health 
and wellness records will be furnished if and when requested by Watermark. You further consent 
that your attending physician or other health care provider shall furnish any additional information 
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concerning your health or physical condition requested by Watermark. Watermark will keep all 
such records confidential unless disclosure of such records is required by law. When requesting 
access to your health information, Watermark shall comply with the Health Insurance Portability 
and Accountability Act (HIPAA), which regulations are codified at 45 C.F.R. Parts 160, 162 and 
164, as such regulations may be amended from time to time, including without limitation, 
obtaining a HIPAA authorization from you, which you agree to sign, prior to accessing your health 
information. 

26. COMPLIANCE 

 You will be afforded all rights and privileges under Conn. Gen. Stat. § 17b-520 et seq., 
which governs continuing care facilities, and all other applicable laws. The Community will 
comply with all municipal, state and federal laws and regulations including those related to 
consumer protection and protection from financial exploitation.  

27. TIME OF THE ESSENCE 

Time is of the essence with respect to the provisions of this Agreement.  

28. NOTICES 

All notices provided for in this Agreement shall be in writing and hand-delivered or mailed 
by registered or certified mail, postage prepaid or by express mail or recognized overnight courier, 
to the addresses listed below.  Either party may change their address for notice purposes by 
providing notice to the other party of such change. 

To the RESIDENT: Prior to move-in to the Community:  
 To the address shown on the signature page 
 of this Agreement. 
 
 Following move-in to the Community:  
 To the Residence identified in Exhibit A. 
 

To WATERMARK: CT Watermark 3030, LLC 
 c/o Executive Director 
 The Watermark at 3030 Park 
 3030 Park Avenue 
 Bridgeport, CT 06604 



The Watermark at 3030 Park 
Residency Agreement – Town Center  Page 21 

WTT-SM-A102 Resident Initials:   ______     ______  WRC – Rev. 2/1/19 

29. THE ENTIRE AGREEMENT 

This Agreement is the only contract between you and Watermark. It replaces any written 
or verbal agreements or contracts that you may have had before. You agree that neither Watermark 
nor any representative of Watermark made any promise to you to induce you to sign this 
Agreement. 

30. DISCLOSURE STATEMENT AND RESIDENT HANDBOOK 

You acknowledge that you received a Disclosure Statement and the Resident Handbook 
not more than sixty (60) days and not less than ten (10) days before the date of signing this 
Agreement.  

31. VALIDITY  

If any provision of this Agreement shall be declared invalid or illegal for any reason 
whatsoever, then notwithstanding such invalidity or illegality, the remaining terms and provisions 
of this Agreement shall remain in full force and effect in the same manner as if the invalid or illegal 
provision had not been contained herein, and such invalid, unenforceable or illegal provision shall 
be valid, enforceable and legal to the maximum extent permitted in such case. 

32. GOVERNING LAW  

This Agreement shall be governed by and construed in accordance with the laws of the 
State of Connecticut. 

 

By signing this Agreement, you agree to all the terms that are contained in it. 

 

[Signatures on the next page] 
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CT WATERMARK 3030, LLC 

By:  

___________________________________ ____________________________________ 

Its Authorized Agent     Date 

Click to type Signatory Name & Title 

 

RESIDENT(S) 

 
 Click to type Resident Name(s)   Click to type Resident Name(s)  
________________________________________________________________________ ________________________________________________________________________ 

Resident’s Printed Name Second Resident’s Printed Name (if applicable) 

 

               
Resident’s Signature Second Resident’s Signature 
 
 
               
Date   Date 
 
 Click to type Street Address   Click to type Street Address  
________________________________________________________________________ ________________________________________________________________________ 

Street Address Street Address 
 
 Click to type City/State/Zip  Click to type City/State/Zip 
________________________________________________________________________ ________________________________________________________________________ 

City/State/Zip City/State/Zip 
 
 Click to type Phone Number  Click to type Phone Number 
________________________________________________________________________ ________________________________________________________________________ 

Telephone Number Telephone Number 
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Resident Name(s):           Resident(s)’ Notice Address: 

Apartment:               

Date of Occupancy:               

  

Entrance Fees 

Select Contract Type: Select Refund Plan: Entrance Fee Amounts: 

☐ Traditional Contract  

☐ Life Care Contract 

☐ 85% Refund  

☐ 50% Refund  

☐ Declining Refund 

Entrance Fee – First Resident: 

Entrance Fee – Second Resident:  

   Total Entrance Fee(s) 
 
Down Payment: 

Date Paid:           ____ 
 
Balance Due: 

Due on Date of Occupancy 

$            

$            

$           
 
$           
 
 
$           Non-refundable Second Occupant Entrance Fee: 

☐ Traditional Contract   ☐ Life Care Contract 

 
One-Time Fees 

Non-refundable Community Fee $          

Other:          $          

Other:          $          
 

Monthly Fees 
Monthly Service Fee $          

Second Person Monthly Service Fee $          

Garage Parking  $          

ALSA Services  $          

Tier Level Charges  $          

Other:           $          

Other:           $          

Total Monthly Fees   $          
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Additional Information 
The monthly services and fees referenced herein may change from time to time based on your needs and 
your selections. Watermark shall have the right to add, delete and modify the services offered and 
associated fees at its sole discretion; provided however, Watermark shall give you at least thirty (30) days 
prior written notice of any such addition, deletion or modification. 
 

Meals 
The meals included in your Monthly Service Fee as referenced in Section 5.2.1 of the Residency 
Agreement include morning continental breakfast every day, evening dinner Monday through Saturday, 
and mid-day brunch on Sunday. 
 
Cottage Credit.  Cottage residents receive a four-hundred dollar ($400.00) meal credit per month. 
Meals will be available at locations at the Community as established in the Resident Handbook. Up to 
one-hundred dollars ($100.00) of the credit may be used per month at the salon/spa. 
 
Away Credit. Residents away from the Community for fourteen (14) or more consecutive days are 
eligible for a credit. In order to qualify for the Away Credit, resident(s) must provide advance written 
notification prior to the date of departure to the Executive Director including applicable departure and 
return dates. The Away Credit is nine dollars ($9.00) per day per person. 
 

Late Fees. Payment of your Monthly Service Fee and other applicable charges, if any, is due on the first 
(1st) day of the month. There is a grace period until the tenth (10th) day of the month. If payment is not 
made by the tenth (10th) day of the month, Watermark shall impose a late charge of twenty-five dollars 
($25.00) on the eleventh (11th) day of the month, plus five dollars ($5.00) for each day thereafter until the 
Monthly Service Fee and any other applicable charges and late fees are fully paid. If your check fails to 
clear for payment, Watermark shall charge a fifty dollar ($50.00) cancelled check fee. If you have 
authorized Watermark to process automatic recurring ACH payments for your account, then your payment 
will be processed generally between the sixth (6th) and ninth (9th) day of the month.  
 
 

Resident Signature:   Date: ______/______/______ 

 

Resident Signature:   Date: ______/______/______ 
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Administration 

Item or Service Charge 

Guest Suite 
- Single Occupancy 
- Double Occupancy 

 
$140.00 per night 
$155.00 per night 

Faxes, sending and receiving $0.75 per page 

Copies – Black and White $0.20 per page 

Postage At cost 

Overnight Packages: FedEx, UPS, DHL At cost 

Envelopes (standard sizes) $0.25 - $1.00 each 
Storage space for Town Center apartments 
     (Subject to availability) 

One unit apartment at no extra charge. 
Additional units $40/mo. 

Beauty/Barber salon services As posted 

Extended Basic Cable in Town Center 
(Included at no additional charge in The Inn, The 
Gardens, and The Springs.) 

 

$55.00 per month 

Garage Parking 1st Floor: $45 per month 
2nd Floor: $25 per month 

Coordination of Long Term Care Insurance 
- Initial Set-Up 
- Monthly Administration 

 
- $100.00 initial fee 
- $30.00 per month 

 
Internal Transfer/Move-out Charges 

Item or Service Charge 

Internal Transfer/Moving Support $50/hour per person 

Removal/storage/disposal of 
furniture left in apartment after 
move-out 

$75/hour per person plus actual costs of off-site 
storage/disposal. 

Removal and disposal of mattress $250.00 
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Maintenance 

Item or Service Charge 

Basic Handyman services, such as moving/repair of 
furniture and small appliances, installing shelves, 
hanging mirrors and artwork, installing TV/stereo. 

$45.00 per hour, plus supplies 
(30 minute minimum) 
 

 
Change light bulbs, change resident-provided 
batteries on personal fixtures and equipment. 

No Charge 

Replacement keys or fob $100.00 per key or fob 

Replacement lock  $300.00 plus supplies 

Replacement mailbox key cylinder $75.00 plus supplies 

Dropped Key in elevator shaft $400 
 

Housekeeping 

Item or Service Charge 

Additional cleaning such as changing bedding, 
turning mattress, carpet cleaning, general clean-up. 

$30.00 per 30 mins. 
(30-minute minimum) 
 

Cleaning of apartment windows, blinds, and carpets Once per year - No Charge 
(Extra cleanings available  
for additional charge) 
 Linen Service and Personal Laundry: 

- Sheets/towels – One weekly laundering 

- Additional set of sheets or towels 

- Personal laundry for Town Center residents 
(No charge for personal laundry for residents    
of The Inn, The Gardens, and The Springs) 

 

- No Charge 

- $15 per set 

- $2.25 per pound 
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Dining Services 

Item or Service Charge 

Guest meals in The Town Center, and 
Resident additional meals in The Town Center 

Breakfast: $6.50 
Dinner: $22.00 

Guest meals in The Inn, The Gardens,             
and The Springs 

Breakfast: $5.50 
Lunch: $8.50 
Dinner: $13.50 

Holiday/Special Events meals From $25 per meal 

Children's meals (under age 12) 50% off price of guest meals 

Meals Packaged To Go / Resident Pick Up $3.00 per meal 

Meal Tray / Room Service in Town Center 

(No charge for room delivery for residents of   
The Inn, The Gardens, and The Springs) 

$5.50 per delivery 
 

Catering services Prices vary based on menu 

Private party wait service & housekeeping  $25.00 per hour 

Away Credit:   Town Center residents who are on a monthly meal plan and who are 
scheduled in advance to be away from the Community (such as a scheduled vacation) for 
fourteen (14) consecutive days or more, may be eligible for a meal credit, subject to the 
following conditions: (1) the resident must give advance written notice to the Executive 
Director of the scheduled time away, and (2) the amount of the meal credit shall be 
determined by the Executive Director based on the resident’s level of care, selected meal 
plan (if applicable), and number of entitled meals to be missed during the scheduled time 
away.  
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Transportation Services 

Item or Service Charge 

Group transportation via Community bus on designated 
schedule to designated local places of interest. 

No charge. 

Private car service (or accessible bus if needed): 

Monday to Friday, 8:00 a.m. to 5:00 p.m. 

- Destinations inside Local Area                                            
(“Local Area” is determined by the Executive Director and 
may be updated from time to time.)  

- Destinations outside Local Area 

 

 
- $10.00 round trip 

 

- $25.00 per hour, 
plus $0.75 per mile. 

Private car service: 

OTHER THAN Monday to Friday, 8:00 a.m. to 5:00 p.m. 

- Destinations inside or outside Local Area 
 

 

 

- $35.00 per hour, 
plus $0.75 per mile. 

 
Private Transportation to the following Airports: 

Bradley Airport    
LaGuardia Airport  

JFK Airport 
White Plains/Westchester Airport 

 

 
- $90.00 
- $150.00 plus tolls 
- $170.00 plus tolls 
- $80.00 

Cancellation fee if cancellation notice is not provided  
prior to 3:00 pm on the preceding the reserved private 
transportation, except trips to medical appointments that are 
cancelled by the medical provider. 

 
 
$25.00 
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The Town Center - Assisted Living Services Agency (ALSA) Services 

Item or Service Charge Notes 

Certified Nursing Assistant 
(CNA) for Private Duty 
services such as  
companion/escort to assist 
with short shopping trips and 
doctor appointments. 
 

$22.00 per hour; or 

$33.00 per hour for 
holidays and overtime 

Two (2) hour minimum. 

Cancellation requires 48 hour 
advance notice in order to 
avoid a $75.00 cancellation 
fee. 

CNA services for visits   
shorter than two hours 

$8.00 per 15 minutes Fifteen (15) minute minimum. 

CNA Assurance Check $5.00 per visit Additional charges apply if 
care is necessary. 

Licensed Practical Nurse 
(LPN) Visit 

$25.00 per 15 minutes Fifteen (15) minute minimum. 

Registered Nurse (RN) Visit $35.00 per 15 minutes Fifteen (15) minute minimum. 

Wound Care LPN: $25.00 per 15 mins. 

RN: $35.00 per 15 mins. 

Includes non-medication 
wound care supplies.  

Injections LPN $25.00 per 15 mins. 

RN: $35.00 per 15 mins. 

Medication Plans C, D, E 
include treatment at no 
additional charge. 

Administration of eye drops LPN: $25.00 per treatment 

RN: $35.00 per treatment 

Medication Plan C, D , E 
includes treatment at no 
additional charge 

Administration of nebulizer 
treatments 

LPN: $25.00 per 15 mins. 

RN: $35.00 per 15 mins. 

Not included in Medication 
Plans 

Lifeline Pendant Replacement $250.00 
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Life Alert Call System 
 
The Life Alert system is intended for use only in cases of emergency. It is not intended to 
serve as a call system for non-emergency matters or as a substitute for having appropriate 
care services in place. Accordingly the following charges apply to use of the Life Alert call 
system: 
 

Response to Life Alert call in 
case of Emergency 
 

 
No Charge 

Response to Life Alert call in  
case of Non-Emergency 

 
$25.00 per response after first occurrence. 

An Emergency call is defined as a call made in response to a life-threatening event or 
illness. 
 
A Non-Emergency call is defined as a call made in the absence of a life-threatening event 
or illness. Examples of non-emergency situations include lock-outs; requests for concierge, 
transportation, administrative and/or maintenance services; and non-life threatening 
personal care requests.  
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The Town Center - Medication Plan Packages 

All Medication Plans include Medication Management. As applicable, Medication 
Management may include the coordination of current medications; changes to medications; 
physician order sheets every 90 days; managing over the counter medications and vitamin 
supplements; confirmation that resident receives the right medication, the proper dosage 
and timely administration; and cross-referencing for allergies and adverse reactions when 
medications are taken together with other medications. 
 

Item or Service Charge Notes 

Medication Plan A $150 
per month 
 

Medication set-up (pre fill) by nurse. 

Medication Plan B $250 
per month 

Medication set-up (pre fill) by nurse . 
Medication reminder 1x/day by CNA. 

Medication Plan C $400 
per month 

Medication set-up (pre fill) by nurse.  
Medication reminder 2x/day by CNA.  

Medication Plan D $1,200 
per month 

Medication set-up (pre fill) by nurse.                     
Medication administration 1x/day by nurse. 

Medication Plan E $1,600 
per month 

Medication set-up (pre fill) by nurse.                 
Medication administration 2x/day by nurse. 

Medication Plan F $2,150 
per month 

Medication set-up (pre fill) by nurse.                    
Medication administration 3x/day by nurse. 

Item or Service Charge 

Medication Administration-related 
Storage Containers, Lock Box 

Container: $15.00 (one-time fee) 
Lock Box: $25.00 (one-time fee)  
 Additional medication reminders $5.00 per reminder 

Additional medication administration $25.00 per administration (LPN) 
$35.00 per administration (RN) 

“Pro-re-nata” (PRN)  
medication administration 

$25.00 per administration (LPN) 
   $35.00 per administration (RN) 
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The Town Center  – ALSA Care Service Tier Packages 

Additional Assisted Living services available through a tiered point system. The tiered rates 
are based on individual needs and determined through a personal assessment by Watermark 
nursing staff.  

Nursing Assistant services includes escorts to dining rooms, assistance with activities of 
daily living such as dressing, showering, toileting and assistance with meals in your 
apartment.  Services do not include private duty care. 

Tier 1  

$1,000  
per month 

 

 Monthly vital checks and 120 day assessment 

 Medication management 

 One medication reminder or medication administration per day         
(does not include PRN medications)  

 Up to 30 minutes of CNA services per day 

Tier 2 

$1,900  
per month 

  

 Monthly vital checks and 120 day assessment by Nurse 

 Medication management  

 Up to two medication reminders or medication administrations per day 
(does not include PRN medications) 

 Up to 60 minutes of CNA services per day 

Tier 3 

$2,400  
per month 

 

 Monthly vital checks and 120 day assessment by a nurse 

 Medication management 

 Up to three medication reminders or medication administrations per day 
(does not include PRN medications) 

 Up to 90 minutes of CNA services per day 

Tier 4 

$2,900  
per month 

 

 Monthly vital checks and 120 day assessment by a nurse 

 Medication Management 

 Up to four medication reminders or medication administrations per day 
(does not include PRN medications) 

 Up to 2 hours of CNA services per day 
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Additional Assisted Living Services in  
The Inn (Assisted Living) and The Gardens (Memory Care)  

Additional Assisted Living services are available through a tiered point system. The tiered 
rates are based on individual needs and determined through a personal assessment by 
Watermark nursing staff. 

 
The Inn  
(Assisted Living) 

Tier 1:   $700 per month  

Tier 2:   $1,400 per month  

Tier 3:   $2,100 per month  

Tier 4:   $2,800 per month  

Custom Tier:  $2,800 per month  
plus $1.10 per additional point. 
 

 
Includes 
Medication 
Management 

 
The Gardens  
(Memory Care) 

Tier 1:   $1,200 per month  

Tier 2:   $2,200 per month  

Tier 3:   $3,200 per month  

Custom Tier:  $3,200 per month  
plus $1.35 per additional point. 

 
Includes 
Medication 
Management 

 
Ancillary Services for Life Care residents residing 
in The Inn, The Gardens, and The Springs (whether temporary or permanent) 

Meal and Miscellaneous Fee $35.00 per day  

Personal Grooming/Incontinent Supplies Varies per item  
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 Watermark supports your rights to: 
 

 Live in a clean, safe and habitable private residence; 

 Be treated with consideration, respect and due recognition of your personal dignity, 
individuality, and the need for privacy; 

 Privacy within your residence, subject to the Community’s rules reasonably designed to 
promote your health, safety and welfare; 

 Keep and use your personal property within your residence so as to maintain 
individuality and personal dignity, provided that your use of personal property does not 
infringe on the rights of other residents or threaten the health, safety and welfare of 
other residents; 

 Private communications, including receiving and sending unopened correspondence, 
telephone access, and visiting with persons of your choice;  

 Freedom to participate in and benefit from Community services and activities so as to 
achieve the highest level of independence, autonomy, and interaction within the 
Community; 

 Directly engage or contract with licensed health care professionals and providers of 
your choice to obtain necessary health care services in your residence, or in such other 
space in the Community as may be made available to residents for such purposes;  

 Manage your own financial affairs; 

 Exercise civil and religious liberties; 

 Present grievances in accordance with the Community’s Grievance Policy contained in 
the Resident Handbook and recommend changes in policy, procedures, and services to 
the Executive Director or Community associates, government officials, or any other 
person without restraint, interference, coercion, discrimination, or reprisal from the 
Community, including access to representatives of the Department of Public Health or 
the Office of the Long-Term Care Ombudsman; 

 Upon request, obtain the names of the service coordinator or anyone else responsible 
for resident care or coordination of resident care; 

 Confidential treatment of all records and communications to the extent required by state 
and federal law; 
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 Have all reasonable requests responded to promptly and adequately within the capacity 
of the Community and with due consideration given to the rights of other residents;  

 Be fully advised of the relationship that the Community has with any Assisted Living 
Services Agency, health care facility, or educational institution to the extent that such 
relationship relates to resident medical care or treatment, and to receive an explanation 
about the relationship; 

 Receive a copy of any rules and regulations of the Community; 

 Privacy when receiving medical treatment or other services within the Community’s 
capacity; 

 Refuse care and treatment and participate in the planning for the care and services you 
need or receive, provided, however, that your refusal of care and treatment may 
preclude you from being able to continue to reside in the Community; and  

 If you are a continuing care resident, all rights afforded under Conn. Gen. Stat. § 17b-
520 et seq., and if you are renting an apartment, all rights and privileges afforded 
tenants under Title 47a of the Connecticut General Statutes. 

Watermark hopes that any complaints or concerns that you have can be resolved by our 
associates in concert with the Community’s Grievance Policy which is described in the Resident 
Handbook.  However, you also have the right to contact the following state agencies regarding 
complaints or concerns: 

Department of Public Health 
Practitioner Licensing and 
Investigations Section 
410 Capitol Ave., MS# 12 APP 
P.O. Box 340308 
Hartford, CT 06134-0308 
Telephone: 860-509-7400 
Fax: 860-707-1984 
Email: oplc.dph@ct.gov 
 

State Long Term Care Ombudsman 
Office of the Long Term Care Ombudsman 
Mairead Painter 
55 Farmington Avenue  
Hartford, Connecticut 06105  
Telephone: 860-424-5200 
 
South Western Regional Ombudsman 
Sylvia Crespo, 
Telephone: 860-424-5221 

  
If you are receiving nursing or personal care from an Assisted Living Services Agency, you also 
have other rights set forth separately in the Assisted Living Clients’ Bill of Rights.  
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LIFE CARE ADDENDUM TO RESIDENCY AGREEMENT 
 

 THIS LIFE CARE ADDENDUM to Residency Agreement (“Life Care Addendum”) is 
made and entered on Click to select date (the "Effective Date") by and between: CT Watermark 
3030, LLC (“Watermark”), a Delaware limited liability company, and Click to type Resident 
Name(s) (“Resident” or “Residents”).  (If more than one person enters into this Life Care Addendum, 
the word "you" as used herein shall include both persons unless otherwise stated.) 
 

RECITALS 
 WHEREAS, Watermark and Resident entered into that certain Residency Agreement, also 
known as a Continuing Care Contract, of even date herewith (the “Agreement”);  
 
 WHEREAS, Watermark and Resident intend for the Agreement to be a Life Care Contract 
and as such provide the Resident with certain benefits (the “Life Care Program Benefits”); and 
 
 WHEREAS, Watermark and Resident wish to enter into this Life Care Addendum in 
furtherance of their intentions.  
 
 NOW THEREFORE, in consideration of the mutual covenants and agreements contained 
herein, Watermark and the Resident agree to the following terms and conditions: 
 

1. Terms.   
 

1.1  The Agreement, together with this Life Care Addendum, are together referred to herein 
as the “Life Care Contract.” 

 
1.2 Any capitalized terms used in this Life Care Addendum and not defined herein shall be 

as otherwise set forth and defined in the Agreement.  
 
1.3 The words “you” and “your” as used herein refer to the Resident named in the 

introduction of this Life Care Addendum, and if more than one person is named in the 
introduction of this Life Care Addendum, the word "you" and “your” as used herein 
shall include both persons unless otherwise stated.  

 
2. Health Care Benefit.  

 
2.1 As a party to a Life Care Contract at the Community, you will be eligible, as of the date 

set forth in Section 3.1 below and commencing upon written order of Watermark’s 
Medical Director or your primary physician, to transfer permanently to a Standard 
Accommodation, as defined below, in the designated higher level of care area within 
the Community. As of the date hereof such areas include “The Inn” (assisted living), 
“The Gardens” (memory care), and “The Springs” (skilled nursing), which are all a part 
of the continuum of care located at the Community and these areas are collectively 
referred to as the “Health Center.” 
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2.2 This benefit (the “Health Care Benefit”) is subject to certain conditions and limitations 
as described in this Section 3 of this Life Care Addendum. 

 
2.3 The Health Care Benefit will not apply to temporary stays in the Health Center while 

you still retain occupancy rights on your Residence in the Town Center. For such 
temporary stays, you will be charged the prevailing private payment daily rate for the 
applicable level of care. Notwithstanding the foregoing, if such temporary stay is 
eligible for coverage by Medicare or other insurance accepted by Watermark, 
applicable third-party payment will be processed and you agree to pay any additional 
charges not covered by Medicare or such other insurance. 

 
3. Benefit Contingencies. 

 
 The Health Care Benefit is contingent upon the following: 
 
3.1 Eligibility for the Health Care Benefit begins on the later to occur of (i) your Date of 

Occupancy, or (ii) the date you paid your Entrance Fee Balance. 
 
3.2  The Health Care Benefit shall commence when you permanently move out of your 

Residence and become a permanent resident at The Inn, The Gardens or The Springs 
as described in Section 17 of the Agreement. 

 
3.3 The Health Care Benefit applies to transfers to the following accommodations: (i) in 

The Inn, a studio apartment, (ii) in The Gardens, a studio apartment, or (iv) in the 
Springs, a bed in a private room. The foregoing accommodations each individually 
qualify as a “Standard Accommodation.” A semi-private room will be considered a 
Standard Accommodation if Section 3.4 is applicable. 

 
3.4 If accommodation is not available in The Inn, The Gardens or The Springs, you will be 

eligible to be admitted temporarily to a comparable facility at Watermark’s discretion 
and will be put on a priority list for the appropriate level of care at the Community. If 
you choose not to return to Watermark at the time the accommodation becomes 
available, this Life Care Contract will be cancelled and the Health Care Benefit will 
terminate. 

3.5  Upon transfer to The Inn, The Gardens or The Springs, you agree to sign a separate 
addendum pertaining to occupancy in The Inn, The Gardens or The Springs, as 
applicable (the “Level-of-Care Addendum”) which shall be an addendum to this Life 
Care Contract. 
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4. Financial Considerations. 
 

4.1 If you transfer permanently to a Standard Accommodation in the Health Center, you 
shall continue to be responsible for payment of the Monthly Service Fee (including 
Second Person Monthly Service Fee) and applicable charges on your Exhibit B 
schedule of services then in effect, and shall also be responsible (without duplication) 
for the following:  

 
4.1.1 “Meal and Miscellaneous Charge,” which covers two additional meals and two 

snacks per day, referral services and wellness education. The charge for this 
service in effect as of the Effective Date is outlined in Exhibit B. Watermark 
may increase such charge and revise Exhibit B from time to time by providing 
residents of the Community thirty (30) days prior written notice thereof. 

 
4.1.2 Payment for any and all additional required or requested medical and related 

services (“Non-covered Costs”), which are not covered by the Monthly Service 
Fee, including, but not limited to, the following: 

(i) Personal physician services, dental care, physical and occupational 
therapy, special nurses, hospice services, non-house medical supplies, 
durable medical equipment and drugs and medication; 
 

(ii) Any and all costs related to emergency and/or hospital care, including, 
but not limited to, emergency physicians, paramedic, ambulance, etc; 
 

(iii) Any and all costs related to additional services or supplies provided at 
your request; 
 

(iv) Home care services, as needed or requested by you. You have the option 
to select a home health care agency of your choice, or, if appropriate, 
the licensed assisted living services agency (“ALSA”) located at the 
Community; and 

 
(v) Additional charges for occupancy in a non-Standard Accommodation, 

when at your request. 
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4.1.3   Payment for any and all additional care services in The Inn and/or The Gardens 
(“Tier Charges”) beyond those in the “Base Tier” as follows:  

 

(i) Tier Charges for additional levels of services (“Tiers”) that you require 
or may in the future require. The current Tier Charges in effect as of the 
Effective Date are outlined in Exhibit B. Watermark may increase such 
charges and revise Exhibit B from time to time by providing residents 
of the Community thirty (30) days prior written notice thereof; 

 
(ii) To determine whether and to what extent you require additional care 

services, Watermark will conduct a baseline functional assessment prior 
to or upon move in to The Inn and/or The Gardens, and periodically 
thereafter (e.g., when you exhibit a change in condition). Your needs, 
and the appropriate Tier, if applicable, will be documented in an 
Individualized Service Plan that you and your family or responsible 
party will sign. 
 

(iii) Watermark will update your Individualized Service Plan and Tier 
designation as necessary to reflect changes in your condition as 
determined by subsequent functional assessments. Any resulting change 
in Tier Charges will become effective immediately;  
 

(iv) Watermark may modify the Tier program for assisted living services, 
and may introduce new programs for such services and the payment for 
such services at any time by providing residents of the Community 
thirty (30) days prior written notice thereof.  

4.1.4  Additional Non-covered Costs that Watermark may from time to time identify, 
whether of a medical/health nature or otherwise, for which you will be 
financially responsible. Watermark will notify you in writing at least thirty (30) 
days in advance of any such additional Non-covered Cost becoming effective. 
 

4.2   Watermark may receive (either directly or by payment by you if you receive the 
payment) any applicable payments made under Medicare or any other health insurance 
plan. You will be required to pay for any health services not covered by this Life Care 
Agreement, by Medicare or by other insurance. 

 
4.3   If your Residence is occupied by two persons, and one of you permanently transfers to 

The Inn, The Gardens or The Springs, the non-transferring Resident remaining in the 
Residence must continue to pay the Monthly Service Fee for single occupancy and the 
permanently transferring Resident must continue to pay the Second Person Monthly 
Service Fee. 
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5. Ratification of Agreement. 
 

Except as specifically modified by this Life Care Addendum, the Agreement shall be 
and remain in full force and effect and is hereby ratified by the parties. To the extent 
that this Life Care Addendum conflicts with any of the provisions of the Agreement, 
this Life Care Addendum shall control and supersede the Agreement with respect to 
the subject matter hereof.  

 
6. Governing Law. 
  
 This Life Care Addendum shall be governed by and construed in accordance with the 

laws of the State of Connecticut. 
 
7.  Entire Agreement. 
   
 The Agreement and this Life Care Addendum contain all of the terms and conditions 

agreed upon by the parties hereto. Any prior agreements, promises, negotiations or 
representations, either oral or written not expressly set forth herein, are of no force or 
effect. 

 

IN WITNESS WHEREOF, the parties have executed this Life Care Addendum as of the date 
first above written.   

 
CT WATERMARK 3030, LLC 
 
 
By: ___________________________ 

Authorized Agent 
RESIDENT(S) 

 
 Click to type Resident Name(s)   Click to type Resident Name(s)  
__________________________________________________________________   __________________________________________________________________ 

Resident’s Printed Name Second Resident’s Printed Name 

 
__________________________________________________________________   __________________________________________________________________ 

Resident’s Signature Second Resident’s Signature 
 
 
__________________________________________________________________   __________________________________________________________________ 

Date   Date 
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Statement begins on next page. 

 
 



















Revenue From Contracts With Customers (Topic 606)







Statement of Cash Flows (Topic 230): Restricted Cash (a consensus of the FASB Emerging Issues Task 
Force)



Leases
(Topic 842)

Revenue Recognition (Topic 605), Revenue From 
Contracts With Customers (Topic 606), Leases (Topic 840), and Leases (Topic 842): Amendments to 
SEC Paragraphs

Leases (Topic 842): Land Easement Practical Expedient for Transition to 
Topic 842

Codification 
Improvements to Topic 842, Leases

Lease (Topic 842): Targeted 
Improvements

Narrow-Scope Improvements 
for Lessors

Leases (Topic 842): 
Codification Improvements
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Sworn Statement of Escrow Agent 
 
 

 
 

Statement appears on next page. 
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Cash Flow Projections 
 

ASSUMPTIONS USED IN PROJECTIONS 
 
Revenues 
Projections of revenues from Town Center and Health Center room and board fees, other 
operating revenues, entrance fees and entrance fee refunds are generally based on current in-
place rates and market prices, with assumed annual growth rates (“inflationary rates”) generally 
between 3.0% and 5.0%, and take into account estimated occupancy levels, projected health 
care and other service levels, new resident move-in volume, and attrition. Occupancy rates for 
2019 YTD through May 31, 2020 were: 79.4% in The Town Center, 94.2% in The Inn, 89.6% 
in The Gardens, and 78.3% in The Springs.  
 
Other Income 
Other income includes revenues from resident services, home care services, respite services, 
additional meals, ancillary health care services, Assisted Living Services Agency (ALSA) 
services, and similar sources. 
 
Entrance Fees and Refunds 
Projections of net revenues from entrance fees and entrance fee refunds are based on the current 
schedule of entrance fee prices (increased annually at inflationary rates), the estimated number of 
new residents moving into the Community under Entrance Fee Residency Agreements each year, 
an estimated mix of contract types and refund plans selected by such new residents, and 
estimates of the entrance fee refunds that would become payable as a result of such new resident 
occupancies.  
 
Operating Expenses 
Projected operating expenses are based on actual 2020 year-to-date expenses, adjusted and 
annualized as appropriate for the full year, increased in subsequent years at assumed inflationary 
rates, and adjusted for assumed occupancy levels as applicable. 
 
Capital Investments 
Projected capital expenditures shown reflect normalized capital repairs and replacements to the 
property and building systems at a level consistent with the capital expenditures and reserves 
required under the lease documents. This amount does not include prospective discretionary 
investments into the Community that the Provider may elect to make for additional upgrades, 
improvements and renovations. 
 
Lease Payments 
Lease Payments are projected based on applicable lease terms. 



 

 

Anticipated Residential Turnover Rates 
The number of independent living Town Center apartments permanently vacated, expressed as 
a percentage of occupied apartments at the start of the year, during the most recent fiscal year 
(2019), and projected for years 2020 through 2022, are as follows: 

2019 2020 2021 2022 
24.2% 17.2% 13.3% 12.5% 

 
Average Age of Residents 
The average age of independent living Town Center residents as of the end of the most recent 
fiscal year (2019), and projected for years 2020 through 2022, are as follows:  

2019 2020 2021 2022 
88 88 88 87 

 
Health Care Utilization Rates 
The number of days in which a Springs skilled nursing room was occupied by a current or 
former independent living Town Center resident, whether pursuant to a temporary or permanent 
transfer, expressed as a percentage of the total number of census days available in the Springs 
skilled nursing level of care, during the most recent fiscal year (2019), and projected for years 
2020 through 2022, are as follows:  

2019 2020 2022 2022 
14.4% 14.8% 15.8% 16.8% 

 
Number of Health Care Admissions 
The number of times an independent living Town Center resident is admitted to the Springs 
skilled nursing level of care, whether pursuant to a temporary or permanent transfer, including 
multiple admissions if a resident was admitted more than once, during the most recent fiscal year 
(2019), and projected for years 2020 through 2022, are as follows:  

2019 2020 2021 2022 
52 54 57 61 

 

Days of Care Per Year 
The number of days in which a Springs skilled nursing room was occupied by a current or 
former independent living Town Center resident, whether pursuant to a temporary or permanent 
transfer, during the most recent fiscal year (2019), and projected for years 2020 through 2022, 
are as follows:  

2019 2020 2021 2022 
1,205 1,247 1,330 1,413 

 

Number of Permanent Transfers 
The number of independent living Town Center residents that were admitted to the Springs 
skilled nursing level of care pursuant to a permanent transfer during the most recent fiscal year 
was two (2).  



 

 

 
 
 
 

CASH FLOW STATEMENT 
PROJECTIONS (2020 – 2022) 

 

 
 
 
 
Comparison of prior projections to actual results: 
 
In the Provider’s prior Disclosure Statement, (a) the projection for 2019 Operating Revenues was 
$18,424,010 and the audited result was $17,981,372; (b) the projection for 2019 Operating 
Expenses was $16,953,120 and the audited result was $16,387,958; (c) the projection for 
Operating Revenues in excess of Expenses was $1,470,890 and the audited result was 
$1,593,414; (d) the projection for Entrance Fees and Refunds, net was $2,997,800 and the 
audited result was $2,416,507; (e) the projection for Capital Investments Amount Invested was 
$642,050 and the audited result was $764,730; and (f) the projection for Lease Payments was 
$3,126,700 and the audited result was $3,500,247. The Provider considers the resulting variances 
to be within a reasonable range of projection variance. 
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 Fees - Historical 
   

Historical Monthly Service Fees  
(Based on Single Occupancy, Traditional Contract, incl. as reported by prior Provider) 

Year 1 Bedroom(1) 2 Bedroom(1) Cottage 

2015 $3,210 - $3,995 $4,925 – $5,100 $4,645 

2016 $3,150 - $4,300 $4,950 - $5,150 $4,645 

2017 $3,250 - $4,400 $4,730 - $5,410 $5,350 

2018 $3,350 - $4,225 $4,535 - $5,575 $5,515 

2019 $3,200 - $4,200 $4,750 - $6,000 $4,100 

 
 

Historical Entrance Fees  
(Based on Single Occupancy, Traditional Contract, incl. as reported by prior Provider) 

Year 
Refund 
Option 

1 Bedroom(1) 2 Bedroom(1)  Cottage 

2015 
Fully Declining $143,500 - $285,500 $229,500 - $560,000 $401,500 - $427,900 

Mid-Refund $193,725 - $385,500 $310,000 - $756,000 $542,025 - $577,665 

 Max-Refund $236,775 - $471,000 $378,750 - $924,000 $662,475 - $706,035 

2016 
Fully Declining $140,000 - $345,000 $340,000 - $425,000 $440,000 

Mid-Refund $201,500 - $465,750 $459,000 - $573,750 $549,000 

 Max-Refund $245,850 - $569,250 $561,000 - $701,250 $726,000 

2017 
Fully Declining $133,600 - $222,800 $230,500 - $405,500 $484,000 

Mid-Refund $187,000 - $311,900 $322,700 - $567,700 $677,000 

 Max-Refund $233,800 - $389,900 $403,300 - $709,600 $847,000 

2018 
Fully Declining $131,100 - $273,000 $247,500 - $435,000 $474,000 

Mid-Refund $183,540 - $382,200 $346,500 - $609,000 $663,600 

 Max-Refund $229,425 - $477,750 $433,135 - $761,250 $829,500 

2019 
Fully Declining $127,500 - $262,500 $257,500 - $442,500 $480,000 

Mid-Refund $178,500 - $367,500 $360,500 - $619,500 $672,000 

 Max-Refund $223,125 - $459,375 $450,625 - $774,375 $840,000 

(1) Categorization of certain units changed in 2017.  
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 Fees – Current 
 
Monthly Service Fees 

Monthly Service Fees vary based upon Apartment and Contract Type selections. 
Refund Plan selection does not affect Monthly Service Fee. 

Monthly Service Fees – Traditional Contract 

One Bedroom  
Residences 

Two Bedroom Residences 
Cottage 

Residences 

$3,200-$4,200 $4,750-$6,000 $4,100 

- The Monthly Service Fee Premium for Life Care Contracts (First Occupant) is $500. 

- The Second Occupant Monthly Service Fee (if applicable) is $1,500 for Traditional Contract and 
$1,850 for Life Care Contract. 

 

 

Entrance Fees 

Entrance Fees vary based upon Apartment, Refund Plan and Contract Type selections. 

Entrance Fees – Traditional Contract 

 Declining Refund 50% Refund  85% Refund  

One Bedroom Residences Starting at $127,500 Starting at $178,500 Starting at $223,125 

Two Bedroom Residences Starting at $257,500 Starting at $360,500 Starting at $460,625 

Cottage Residences $480,000 $672,000 $840,000 

- The Entrance Fee premium for Life Care Contracts (not included above) is $75,000 for Declining 
Refund Plan, $105,000 for 50% Refund Plan, and $131,250 for 85% Refund Plan.  

- The Second Occupant Entrance Fee (non-refundable) is $25,000 for Traditional Contract and 
$40,000 for Life Care Contract. 

 

Rates are subject to change upon 30 days advance written notice.  
 




