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SUBJECT:   Expansion of the Safety Net Program

This Information Bulletin will be followed by a Policy Transmittal that will revise the necessary UPM pages. 

	Background

Current Eligible Families (UPM 8545)

Prior to 1-1-08 
	The 2007 Connecticut Legislature expanded the population that is  eligible for Safety Net Services.  Safety Net Services are available to families who are ineligible for TFA due to time limits and because they have not made a good faith effort to find or keep employment.   This has not changed.  The legislation expands the program to add families who are discontinued from TFA solely due to time limits.   

Currently eligible families include those who:

are not eligible for an extension of Temporary Family Assistance (TFA) because the assistance unit has not demonstrated a good faith effort to find or keep employment or to participate in employment services activities.  Such families must also have income below the TFA payment standard for the appropriate size family and have exhausted their 21 months of time-limited benefits.

Safety Net benefits are not available to:

1. families who have exhausted their time limited benefits and are not eligible for a six month extension for a reason other than having incurred two sanctions

2. families who are not eligible for a third extension because they do not meet the program requirements for a third extension; or

3. families who have exhausted their 60 months of time limited benefits.  

Families may receive Safety Net benefits for no more than 18 months.

A family may choose not to receive Safety Net Services.  



	Current Referral Process 

Participating Contractors 
	Eligibility workers refer eligible families via the Safety Net Referral form to this program at the time the family exhausts its time limit and are not eligible for an extension because the family has not made a good faith effort to find or keep a job.  

The Department contracts with two (2) organizations to work with referred families:

1. Connecticut Council of Family Service Agencies (CCFSA) 

· receives and screens all referrals from DSS Eligibility Workers 

· refers families requiring only case management services and basic needs payments to CAFCA

· provides clinical intervention services and basic needs payments, if necessary, to families because they have demonstrated barriers to employment such as mental health, substance abuse issues, or domestic violence

· refers families to community providers for additional services, if they cannot be performed by CCFSA.

2. Connecticut Association for Community Action (CAFCA)

· provides case management services and basic needs payments to families who do not require clinical services and are referred by CCFSA at various community action agencies throughout the state



	New Program Expansion – Eligible Families as of 1-1-08


	Safety Net services continue to be available to families ineligible for TFA because of time limits and because they have not made a good faith effort to find or keep employment.   This has not changed.  

The 2007 Connecticut Legislature expanded the population eligible for Safety Net Services. These are the new program categories of eligible families.

1. Families who have exhausted their 21 months of time limited benefits and are not eligible for an extension because they have failed to make a good faith effort to find or keep a job. (This is the current eligible group)

2. Families who have exhausted their 60-month time limit.

3. Families who apply for TFA benefits but are not eligible because they have exhausted their time limited benefits.

4. Families who are not eligible for a third or greater extension.

5. Families who have exhausted their time limited benefits and do not appear for their scheduled exit interview and who would be found ineligible for TFA had they applied for an extension.    

A family in one of the categories listed above must have income below the payment standard for the appropriate family size to receive Safety Net Services.    

Families may receive Safety Net benefits for no more than 12 months but the contracted organizations may provide follow-up services to assist with case resolution if such services will be completed within 18 months.

A family may choose not to accept the services offered by this program. 



	New Program Referral process as of 1-1-08

New Program Procedure for Exit Interview
	DSS eligibility staff shall refer families to CCFSA for Safety Net Services at the time the family meets one of the categories noted in the section above entitled: New Program – Eligible Families as of 1-1-08.  The referral form used in the past has been revised and is being issued via a Forms Transmittal. As of January 1, 2008, use the new form to make referrals to CCFSA. Only refer families that indicate they wish to receive Safety Net services.

There is a new procedure for New Program – Eligible Families scheduled for an exit interview.

For those families who appear at an interview:

DSS eligibility staff should review Safety Net options and provide the family with the new Safety Net brochure (see Safety Net Brochure instructions).  Families who choose not to be referred at the time of the exit interview may self-refer by contacting CCFSA directly.

For those families who do not appear at an interview:
DSS/Central office will create a list of such families and provide the list to CCFSA.  CCFSA will mail the new Safety Net brochure (see Safety Net Brochure instructions) that explains the Safety Net program to the family along with a letter explaining that, although they did not appear for their exit interview, they could qualify for Safety Net program services.  The brochure will have CCFSA’s toll free telephone number.  CCFSA will screen for program eligibility and determine whether the family should be referred to CAFCA for services or if CCFSA will provide the services.     



	New Safety Net Referral Form

New Safety Net Brochure


	The current referral form has been revised to include the new categories of eligible families.  The revised form is being issued via a DSS Forms Transmittal. 

A Safety Net brochure has been created and will be distributed to the regional offices and CCFSA. The primary use of this brochure is to inform families about the program at the exit interview.             
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